NAM A BANK THE LE CHUONG TRINH KHUYEN MAI

Ngan hang Bep - Dich vy Tét DICH VU CHUYEN TIEN WESTERN UNION (WU)
TAI NAM A BANK

Théng tin vé cach tham gia va gidi thwéng 1a mét phan cia Thé 1¢ Chuwong trinh khuyén mai
nay. Bang cdch tham gia, Khdch hang dong y véi cdc Piéu khodn va Diéu kién néu tai Thé 1é
nay.

wp =

&

~

Tén chwong trinh: “Nhén tién WU: Cung Nam A — nhan qua ngay”

Pon vi té chirc: Nam A Bank.

Thoi gian khuyén mai: Tir ngay 02/05/2024 dén ngay 31/12/2024 hoic t6i khi hét chi phi
khuyén mai tiy diéu kién nao dén trudc.

San pham khuyén mai: Dich vy nhan tién WU.

Khach hang di diéu kién: Khach hang ca nhan 1a céng dan Viét Nam va nguoi nudc ngoai
dang sinh song tai Viét Nam tir 18 tudi tro 18n cé giao dich nhan tién tir dich vu chuyén tién
nhanh WU thong qua Nam A Bank (ngogi tree Can b nhan vién (CBNV) va nguoi than ¢
CBNV Nam A Bank thuc hién chwong trinh khuyén mai nay).

™) Ngwoi than bao gom: velchong, volchong cii, con rudt hodc con riéng hodgc con nubi,
cha/me rugt, cha/me ké, ong/ba ngi/ngoqi, 6ng ba cua cha/me ké, cdu, chg, cd, di, chau trai,
chau gai, anh/chjlem khong cing cha/me hodc ho hdng tinh d@én thé hé thir nhdt.

Pham vi trién khai: Tai tit ca cac diém giao dich WU ctia Nam A Bank.

Hinh thirc khuyén mai: Tang tién cho Khach hang giao dich.

Noi dung khuyén mai: Khach hang du diéu kién s& nhan duoc qua ting cu thé nhu sau:

Gia tri giao dich Gia tri qua tang S6 lwong giai thwéng
Tir 1,000 USD — duéi 5,000 USD 50,000 dong/ giao dich 1,500
Tur 5,000 USD tro 1én 100,000 dong/ giao dich 200

Luwu y: Trong thoi gian khuyén mai, Khach hang @i diéu kién thuc hién nhiéu giao dich sé
nhdn nhiéu phan qua twong g theo ting giao dich.

Céch thiec nhan khuyén mai: Khach hang du diéu kién duoc nhan qua ting ngay tai don vi
chi tra WU sau khi nhan vién Nam A Bank hoan tat thi tuc chi tra tién WU cho Khach hang.

10. Cac quy dinh khac:

a. Khach hang duoc thanh toan ddy du sb tién nhan qua dich vu WU, ddng thoi khi Khach
hang tham gia Chuong trinh khuyén mai nay thi dong nghia rang Khach hang da cam két
véi Nam A Bank vé toan bo noi dung Thé 1é Chuong trinh khuyén mai.

b. Nam A Bank phai thong béo cong khai, ddy du thé 1¢ chuong trinh khuyén mai va thoi
gian khuyén mai dén Khéch hang. Thanh toan day da va chinh xac s tién caa Khach hang
nhan qua dich vu WU.

c¢. Néu Chuong trinh khuyén mai nay bi can thiép dudgi bat ky hinh thirc nao hozc khong cé
kha nang tién hanh nhu du kién ngoai tam kiém soat caa Nam A Bank, bao gém nhung
khdng giéi han cac hanh vi: pha hoai, mat dién, tham hoa tu nhién, thién tai, dan sy tinh
trang bat on, dinh cong, can thiép trai phép, gian 1an hoic bat ky nguyén nhan nao khac
ngoai tam kiém soét cia Nam A Bank ma lam hu hong hoic anh hudéng dén viéc quan ly,
tinh cdng bang, liém chinh caa Chuong trinh khuyén mai, Nam A Bank dugc quyén quyét
dinh di voi pham vi tdi da dugc phap luat cho phép: Tuan thu theo tat ca chi thi bing van
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ban tir co quan quan ly vé viéc sira doi, dinh chi, cham dit hoic hay bé Chuong trinh
khuyén mai néu phu hop dé mang lai hiéu qua cho muc dich ban dau cia Chuong trinh
khuyén mai nay.
. Tuan thu theo phéap luat hién hanh khong 4p dung diéu khoan loai trir, Nam A Bank va cé4c
co quan lién quan, cong ty va dai Iy lién quan dén Chuong trinh khuyén mai nay s& khdng
chiu trach nhiém phap ly vé bt ky ton that, thiét hai ndo ma Khéch hang phai chiu hozc
phai ganh chiu (bao gom nhung khong gidi han vé tén that truc tiép hoac ton that gian
tiép, ton that do hau qua hoic ton that phat sinh do so suét) phat sinh truc tiép hoic gian
tiép tir hodc lién quan dén Chuong trinh khuyén mai hoic bat ky giai thuong nao duoc
cung cap nhu mét phan cua Chwong trinh khuyén mai nay.
. Viéc Khach hang chap nhan bat ky giai thuang, loi ich va/hodc wu dii nao do Nam A Bank
cung cap s& duoc coi 1a ddng y chap nhan cho Nam A Bank va déi tdc cia Nam A Bank
(Western Union va cac bén cd lién quan) xir ly dir liéu ca nhan cua minh, cling nhu Khach
hang dong y tham gia vao cac hoat dong quang ba co lién quan dén viéc sir dung tén, chan
dung, hinh anh va/hoic giong ndi cua Khach hang dé quang cdo cho Chuong trinh khuyén
mai ndy va cac hoat dong quang cao cho muc dich khac ma khong phai boi thuong, trir
khi bi cAm boi quy dinh cua phap luat.
Nam A Bank c6 toan quyén tir chdi chi tra khuyén mai va/hoic truy thu khoan tién khuyén
mai dbi voi cac giao dich WU bi ton that do bi loi dung ma 13i khéng thuoc vé Nam A
Bank.
. Western Union thu thap thong tin c4 nhan (“PI”) dé thuc hién Khuyén mai va c6 thé cung
cap PI d6 cho cac bén thir ba, bao gém nhung khong gidi han & cac dai ly, nha thau, nha
cung cap dich vy, nha cung cap giai thuéng theo yéu cau cho cac co quan quan ly. Khach
hang dong y vé viéc cung cap Pl nay, viéc st dung va xu 1y PI dugc néu trong Tuyén bd
vé  quyén  riéng  tu, Khach  hang  xem  théng  tin  tai
https://www.westernunion.com/content/wucom/global/en/privacy-statement.html.  Noi
dung Tuyén bd vé quyén riéng tu ¢d néu cac théng tin vé cach Khach hang du diéu kién
c6 thé chon khong tham gia, truy cap, cap nhat hozc stra P1 ciia Khéch hang va cach Khach
hang du diéu kién c6 thé khiéu nai vé hanh vi vi pham quyén riéng tu ctia Khéach hang
hodc bat ky quy dinh khéac cua phap luat ciing nhu cach giai quyét nhitng khiéu nai do.
Nam A Bank s& khong tiét 1o théng tin ca nhan cua Khach hang tham gia chuong trinh
cho bat ky to chtc nao bén ngoai qudc gia thu thap thong tin ban dau. Yéu cau truy cap,
cap nhat hoic sira bat ky Pl nao phai duoc chuyén dén Nam A Bank.
. Trong trudng hop xay ra sy mau thuan gitta cac diéu khoan va diéu kién tai Thé 1& nay Véi
cé4c tai ligu tiép thi khac lién quan dén Chuong trinh khuyén mai nay thi cac diéu khoan
va diéu kién nay s& dugc wu tién ap dung.
Pay 1a qua tang khi sir dung dich vu chuyén tién Western Union danh cho Khéch hang
Western Union. Chuong trinh khuyén mai khéng nham muc dich va khong gay anh huéng
dén céac quyét dinh hodc hanh dong vi loi ich cia Western Union. Chuong trinh khuyén
mai tudn thu tit ca cac quy dinh hién hanh vé chong héi 16 va tham nhiing.

NGAN HANG TMCP NAM A
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TERMS AND CONDITIONS
NAM A BANK

OF PROMOTION CAMPAIGN ON
WESTERN UNION MONEY TRANSFER
AT NAM A BANK

Ngan hang Dep - Dich vu T6t

Information on how to enter and the prizes form part of these Terms and Conditions. By

participating, participants agree to these Terms and Conditions.

1. The promotion’s name: “Receive Western Union money transfer: Get gifts now with Nam
A Bank”.

2. The promoter: Nam A Bank (“Promoter”™).

3. This promotion is open to all Vietnam residents and foreigners who are living in Vietnam
aged 18 years or above (“Eligible Participants”). Employees and relatives within the second
degree of consanguinity or affinity of Promoter and Western Union, Western Union® Agents
and Sub-agents, and service providers/marketing agencies associated with this Promotion
are ineligible to enter. Immediate family means any of the following: spouse, ex-spouse, de-
facto spouse, child or step-child (whether natural or by adoption), parent, step-parent,
grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-
sister or 1st cousin.

4. This Promotion starts on12:00am (GMT+7) on 2 May 2024 and ends on 11:59pm (GMT+7)
on 31 December 2024 (“Promotion Period”). All transactions made after 11:59pm (GMT+7)
on 31 December 2024 will not be accepted and will be considered as invalid.

5. All Eligible Participants who, during the Promotion Period, successfully transact at Nam A
Bank to receive money from WU money transfer.

6. Promotion area: Any transaction place where Promoter offers Western Union Services.

Cash — giving promotions: Offering Clients who complete transactions in cash.

8. Participants who make WU money receiving transactions at counters will receive following
gifts:

~

Amount of transaction Prize Number of prizes
From 1,000 USD to less than 5,000 USD | 50,000 VND/transaction 1,500
From 5,000 USD 100,000 VND/transaction 200

Note: During the Promotion period, customers who make more than 1 transaction will
receive that many corresponding gifts base on transaction.

9. Customers receive gifts at WU payment until Nam A Bank staff complete the WU payment
procedure to customers.
10. Other regulations:

a. Customers are paid in full the amount received from WU money transfer, and at the same
time, Customers must strictly comply with the regulations committed to the Promoter
regarding the Promotion.

b. The Promoter must publicly and fully notify the Promotion program rules and Promotion
period to Customers. Pay fully and accurately the amount received by the Customer from
the WU money transfer.
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If this Promotion is interfered with in any way or is not capable of being conducted as
reasonably anticipated due to any reason beyond the reasonable control of the Promoter,
including but not limited to vandalism, power failure, natural disasters, acts of God, civil
unrest, strikes, unauthorised intervention, fraud, or any other causes beyond the control
of the Promoter, which corrupt or affect the administration, fairness or integrity or proper
conduct of this Promotion, the Promoter reserves the right, in its sole discretion, to the
fullest extent permitted by law: (a) to disqualify any Eligible Participant with prior DTI
Approval (b) subject to any written directions from a regulatory authority, to modify,
suspend, terminate or cancel the promotion, as appropriate to give effect so far as
reasonably possible to the original intent of this promotion.

. Subject to any applicable laws which cannot be excluded, the Promoter and its related
bodies corporate and agents associated with this Promotion shall not be liable for any
loss, damage or injury suffered or sustained by anyone (including, but not limited to,
direct or indirect loss, consequential loss or loss arising from negligence) arising directly
or indirectly out of or in connection with this Promotion or any prize provided as part of
this Promotion.

. Acceptance of any prize, benefit and/or offer provided by the Promoter will be deemed
as consent by the winner(s) to take part in any related publicity and using their name,
likeness, image and/or voice for advertising and other promotional purposes without
compensation, except as otherwise prohibited by any applicable law.

Western Union collects personal information (“PI”) in order to conduct the Promotion
and may disclose such P1 to third parties, including but not limited to agents, contractors,
service providers, prize suppliers and, as required, to regulatory authorities. Participants
agree to provide this PIl. The use and handling of PI is seen in the Privacy Statement,
which can be viewed at
https://www.westernunion.com/content/wucom/global/en/privacy-statement.html. The
Privacy Statement also contains information about how Eligible Participants may opt
out, access, update or correct their PI, and how Eligible Participants may complain about
a breach of their privacy or any other applicable law and how those complaints will be
dealt with. The Promoter will not disclose Eligible Participant’s personal information to
any entity outside of the country in which it was originally collected. A request to access,
update or correct any PI should be directed to the Promoter.

. To the extent that there is any inconsistency between these terms and conditions and
other marketing materials or collateral produced in relation to this Promotion, these
terms and conditions shall prevail. This is a giveaway/gift with purchase engagement for
Western Union customers. It is not intended to, and should not influence, any decisions
or actions for the benefit of Western Union. The promotion is compliant with all
applicable anti-bribery and corruption laws and regulations.
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