NAM A BANK

THE LE CHUONG TRINH
“30 NAM — VAN UU PAI - TRIEU NIEM VUI”

A. UU DPAI KENH NGAN HANG SO
. Chuong trinh wu dai:

— Thoi gian 4p dung: Tir ngdy 26/09/2022 dén ngay 31/12/2022.
1. Uwu dai danh cho TOP khach hang (KH) tham gia Tién giri online (TGOL) theo ky:
1.1 Thoi gian: Gom 2 ky
- Ky 1: Tir 00:00:01 ngay 26/09/2022 dén 23:59:59 ngay 13/11/2022.
- Ky 2: Tir 00:00:01 ngay 14/11/2022 dén 23:59:59 ngay 31/12/2022.
1.2 N¢i dung wu dai:

- Danh cho TOP 03 KH ¢6 sb luong tai khoan TGOL (Mé m&i/Tai tuc) nhiéu nhat
hang ky theo timg Khu vuc (KV). Mot KV chon 03 KH ¢6 s lugng TK TGOL
nhiéu nhét trao giai:

- Giai thuong:

+ |Pad Gen 9 2021 10.2inch WiFi 64GB va;
+ 1 Voucher nghi dudng tai Dalat Palace/ Diamond Bay/ Tea Resort (Pia diém
ap dung tiy vao tinh hinh thuc té khi trién khai).

- Gia tri gidi thudng: 13,000,000VND/giai.

- Tong s6 luong gidi: 36 giai (gom 6 KV x 2 ky)

1.3 Piéu kién:

- Tong s6 du TGOL t6i thiéu tham gia xét thudng: 200,000,000VND.

- S6 du t6i thiéw TGOL (M¢é moi/Tai tuc) tham gia xét thuong:
5,000,000VND/TGOL.

- MQdi ngay chi ghi nhén t6i da 2 TK TGOL/KH. Uu tién ghi nhan TGOL c6 gia tri
cao.

- Thtr ty uu tién xét duyét TGOL dugc huong wu dai theo sb lugng TGOL, néu
trung s6 luong s& xét theo tong s6 du TGOL (uu tién gia tri cao hon).

- Chuong trinh ap dung cho TGOL ky han tir 01 thang trd 1én.

- Tong s6 tién (Mé méi/Tai tuc) phong toa téi thiéu 100,000,000VND. Néu KH tat
toan trude han 01 trong céc tai khodn TGOL da phong toa sé phai hoan lai gia tri
qua tang.

- Trudng hop tai thoi diém xét trao qua tang, cac tai khoan TGOL cia KH da tat
toan dung han s€ khong thuc hién phong toa.

- Mbi KH chi duoc nhan qua ting TOP theo ky 01 lan trong sudt thoi gian dién ra
chuong trinh.
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- Thoi gian ghi nhan KH théa diéu kién chuong trinh dugc xét theo ngay gio hé
thong Nam A Bank.

1.4 Quy dinh vé trao giai thwéng qua ting:

- Giai thuong duoc trao cho KH trong vong 20 ngay lam viéc, sau khi két thuc
chuong trinh. Ngay tai thoi diém trao qua ting, cac tai khoan TGOL nhan thudng
ciia KH phai ¢ trang thai dang hoat dong hodc tit toan dung han. Néu khong thoa
diéu kién Nam A Bank s& khong trao giai va s& tién hanh trao giai cho KH thoa
diéu kién tiép theo cuia chuong trinh.

- Céc tai khoan TGOL déng y nhan wu dii (giai thuéng) tir chwong trinh phai & hinh
thire tai tuc tw dong. Truong hop tai khoan TGOL cua KH dang ¢ hinh thirc khdng
tai tuc thi Nam A Bank s€ tu dong chuyén doi sang hinh thirc tai tuc tu dong nham
dap Gmg dung diéu khoan cua chuong trinh.

- Giai thuong dugc trao tai Bon vi kinh doanh (BPVKD) ¢6 KH nhan thuéng. PVKD
c6 trach nhiém thong bao dén KH va phan hoi email cho TT.NHS vé viéc nhan
thuong cia KH trong vong 2 ngay lam viéc ké tir ngay nhan email thong bao cua
TT.NHS. Trong truong hop KH khong dong y nhan thudng, giai thuong s& dugc
trao cho KH ¢6 s6 lugng TKOL nhiéu lién ké ciia mdi KV.

- Khi dén nhan thuong, KH tring thuong can xuét trinh Chimg minh nhan dan/Can
cudc cong dan hodc HO chiéu con hiéu luc phu hop véi cac gidy to/ ho so dinh
danh luu tai Nam A Bank.

- Trong trudng hop KH ity quyén cho ngudi khac nhan gidi thuong, ngudi nhan thay
s& phai xuat trinh ban gbc Chirng minh nhan dan/Cin cudc cong dan hodc Ho
chiéu ctia minh, ban sao c¢6 cong chimg Chirmg minh nhan dan/Cin cudc cong dan
hodc Ho chiéu ctia nguoi trang thuong va ban gde gidy uy quyén hop 1é c6 cong
chung/chung thuc theo quy dinh cia Phap luat.

- PVKD c6 trach nhiém kiém tra chir ky nhan thuong cua KH trong “Bién ban giao
nhan giai thuong” theo chir ky mau da luu tai Nam A Bank. Truong hop ay quyén
thi chit ky ciia ngudi iy quyén phai dung vai chit ky trén gidy ty quyen.

- HO so nhén giai bao gdm: Bién ban giao nhan giai thuong, ching minh nhan dan
ciia KH c6 dong dau da ddi chiéu ban chinh va chir ky xac nhan cia GDV/KSV
trén chirng minh nhan dan.

- Nam A Bank c6 trach nhiém trao thuong cho KH la 45 ngay ké tir ngay két thuc
chuong trinh khuyén mai. KH s& mét quyén nhan thuéng va Nam A Bank khong
chiju moi trach nhiém d6i véi KH dén nhan thuéng sau thoi diém nay.

- Truong hop sau khi nhan giai thuéng KH hang mudn tit toan trudc han, DVKD
trinh Phé Tong Giam ddc phu trach Trung tim kinh doanh (d6i véi Trung tim kinh
doanh)/Giam db¢/Pho Giam déc Khu vuc xét. KH phai hoan lai giai thuong da
nhan va duoc sy dong thuan cta ca 02 bén. S6 tién KH phai hoan tra s& cin cr vao
gia tr1 gidi thudng Nam A Bank thong bdo trong chuong trinh.

- Chinh sach uu dai thuc hién theo tirng thoi ky cia Nam A Bank.

2. Uu ddi hoan tién khi thanh toan héa don tw dong (TTHDTPD) trén Open Banking
(OPS):
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2.1 N¢i dung wu dai:

- Hoan 50% (t6i da 200,000VND) khi KH tham gia TGOL, thuc hién dang ky va
TTHDTD thanh cong trén OPS trong thoi gian dién ra chuong trinh.
- Ap dung cho 1,000 MHD dau tién.
2.2 Quy dinh:

- KH c6 tham gia m¢é méi/tai tuc TGOL ky han tr 01 thang trg 1€n trong thoi gian
dién ra chuong trinh.

- Mbi KH duogc ap dung hoan tién t6i da 02 MHD, mdi MHD chi duoc ap dung
hoan tién 01 1an trong thoi gian dién ra chuong trinh.

- Thu ty uvu tién xét duy¢t hdéa don dugc hudng uvu dai theo thoi gian thanh toan
TTHDTD, truong hop trung thoi gian s€ xét theo gia trt MHD (uu tién gia tri cao).

- Hoan 50% véi nguyén tic lam tron sb tién dugc hoan theo don vi nghin dong.
Duéi 500VND lam tron xuéng OVND, 16n hon hoic bang 500VND lam tron
1,000VND.

- Tai thoi diém xét duyét nhan uu dai, cac giao dich TTHDTD phai & trang thai
thanh cong, ma HDTTTD phai con dugc dang ky thanh toan.

- Thoi gian ghi nhan MHP ding ky va thanh toan thanh cong bat dau tir 00:00:01
ngay 26/09/2022 dén 23:59:59 cuia ngay 31/12/2022 (Ghi nhan theo ngay gio hé
thong Nam A Bank).

- Tién duogc chuyén truce tiép vao tai khoan thanh todn con hoat dong mé tai Nam A
Bank cta khach hang sau 20 ngay lam viéc khi két thuc chuwong trinh.

- Chinh sach uvu dai thuc hién theo tung thoi ky ctia Nam A Bank.

3. Uu dai danh cho KH mua TKSD c¢6 thu phi trén OPS:
3.1 Tang qua:
3.1.1. Noi dung:

- 1,000 KH dau tién giao dich mua TKSP c6 thu phi trong thoi gian dién ra
chuong trinh s€ dugc tang qua .
- Qua tang: Voucher vé KDL Thac Prenn (Pa Lat)
- Tong s6 lugng qua tang: 1,000 Voucher vé KDL Thac Prenn (Pa Lat).
3.1.2. Quy dinh:

- Chi &p dung vo1 cac TKSD c6 muc phi thyc thu tir 3,000,000VND tré 1én (khong
bao gom VAT).

- Thoi gian ghi nhan KH mua TKSD thanh cong hop 1&: Tu 00:00:01 ngay
26/09/2022 dén 23:59:59 ctia ngay 31/12/2022 (theo ngay gio hé théng Nam A
Bank ghi nhan).

- Tai thoi diém xét duyét ting qua, OPS ctua KH phai ¢ trang thai hoat dong.

- Chuong trinh vu dai khong ap dung cho cac TKSD khong thu phi

- Thoi gian trao qua: Qua tang dugc trao cho KH sau khi két thiic chwong trinh 20
ngay lam viéc.

- Chinh séch vu dai thyc hién theo tirng thoi ky cua Nam A Bank.
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- Hinh thtrc trao qua: Qua tang duoc chuyén vé Cum chi nhanh/Pon vi kinh
doanh. Cum chi nhanh/Pon vi kinh doanh li€n hé truc ti€p va trao thuong cho
KH tai DPon vi.
3.2 Tang TKSD:
3.2.1. No¢i dung:

- KH mé1 (CIF mé1) mé tai khoan thanh toan va dang ky, kich hoat thanh cong
user OPS duogc tang TK 09 sb dep (thudc kho sb 10) trén OPS tr1 gia
500,000VND.

3.2.2. Quy dinh:

- Mdi KH chi duge ting TKSD 1 1an trong sudt thoi gian dién ra chuong trinh.
- Tai thoi diém xét duyét ting TKSD, OPS cta KH phai ¢ trang thai hoat dong.

Il. Duw kién chi phi:
.. ) S6 So6 Pon gia Thanh tién
Stt Noi dung giai | ki | KV | (VND) (VND)

1 | Qua tiing Tién giri online 3 2 6 13,000,000 | 468,000,000
IPad Gen 9 2021 10.2inch
WiFi 64GB 8,000,000
Voucher nghi dwéng tai
Dalat Palace/ Diamond 5,000,000
Bay/ Tea Resort
Hoan tién TTHPTD 1,000 200,000 | 200,000,000
TKSD 220,000,000
VO}Jcher vé vao cong KDL 1,000 220,000
Théc Prenn

TONG (1)+(2)+(3) | 888,000,000

Ghi cha:
- Chi phi qua ting cé thé thay doi tang/giam theo bdo gid thuc té tir P.HCQT (bién
dé tang, giam toi da 10%).
- Chi phi qua tang chua bao gém VAT va dwoc hach toan vé PVKD, Pon vi thuc
hién hach todan chi phi qua ting theo hudng dan tir Phong ké todn — HO theo sé
liéu thuec té thuwc hién chwong trinh (co thé thay doi theo thuec té, bién do +/- 10%).
- Chi phi trén chua bao gom VAT,

1. Quy dinh chung:

— Thoi gian ghi nhan vu dii theo ngay gio hé théng Nam A Bank.

— KH duoc nhan khoan khuyén mai theo thé 1& nay phai nop thué thu nhap khong thuong
xuyén, phi (Ivu tra, di chuyén, dn udng,...) va 1& phi (néu c6) theo quy dinh ctia phap
luat hién hanh. Nam A Bank s& thuc hién khau trir theo quy dinh cta phap luat trén tri
gia khoan khuyén mai ma KH dd nhan va thay mit KH ndp cho co quan c6 thim quyén
theo quy dinh cua phép luat.
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— Thoi han dé Nam A Bank tiép nhén va giai quyét thic mic, khiéu nai ciia KH vé két
qua ctia chuong trinh khuyén mai mudn nhét 1a 30 ngay ké tir ngay két thuc chuong
trinh. Moi thic méc, khiéu nai sau thoi gian néu trén s& khong duoc giai quyét.

— Nam A Bank sé& cong bd danh sach KH dugc nhan wu d3i tir chuwong trinh trén website.

— Nam A Bank c¢6 quyén sir dung thong tin va hinh anh (néu c6) cia KH duoc nhan wu
dai tu chuong trinh dé phuc vu cho viéc quang cdo hinh anh, san phém, dich vu cua
Nam A Bank va bao cdo vdi cac co quan ban nganh c6 lién quan.

— Trong moi truong hop khiéu nai, quyét dinh cua Nam A Bank la quyét dinh chung cudc.

— Cac quy dinh khac dugc thuc hién theo quy dinh hién hanh cia Nam A Bank va céac quy
dinh cua co quan nha nudc.

B. UUPAI THE TiN DUNG
|. Chwong trinh wu dii danh cho KH mdi:
1. Poi twong KH:

- KH méi (CIF moi) 1a Chu thé chinh thé tin dung Nam A Bank, khong 4p dung Thé

Happy Golf, Cén bg nhan vién (CBNV) Nam A Bank.
2. Noi dung uu dai:

- Tang 500,000VND & 01 Voucher vé KDL Thac Prenn (Pa Lat) cho 1,000 KH dau
tién c6 tong doanh sb giao dich mua hang tdi thiéu 1,500,000VND trong vong 45 ngay
ké tlr ngdy phét hanh thé.

3. Piéu khoan va diéu kién:

- Mbi KH (CIF) chi dugc wu dii 01 1an duy nhat trong chuong trinh.

- Thoi gian mé CIF va phat hanh thé ghi nhan trén hé théng Nam A Bank: tir ngay
26/09/2022 dén ngay 31/12/2022.

- Doanh s giao dich mua hang la gia tri giao dich tai diém chap nhan thé (POS/
mPOS), thanh toan tryc tuyén trén mang (E-commerce), dugc ghi nhan thanh cong
vao hé théng cia Nam A Bank va dugc ghi nhan trén Bang thong béo giao dich.
Khoéng bao gom giao dich rat tién mit hoic twong duwong rat tién mat.

- Céc giao dich duoc thuc hién trong vong 45 ngiy ké tir ngdy phat hanh thé va duoc
ghi nhan thanh cong vao hé thong ciia Nam A Bank trong vong 50 ngay ké tir ngay
phat hanh thé. Nam A Bank s€ cdn ctr vao thong tin ngay giao dich, ngay ghi nhan
giao dich (ngay xir 1y) dugc luu trir trén hé thong cia Nam A Bank va Bang thong bao
giao dich thé tin dung ciia Chu thé dé xac dinh giao dich du diéu kién.

- Tai thoi diém chi thuong, Nam A Bank chi ghi nhan cac giao dich ctia Chu thé c6 tai
khoan hop I¢ va trong tinh trang tbt (thé khong bi dong, khong trong tinh trang cham
thanh todn, khong bi tam ngung hodc khong bi hiy, va khong trong tinh trang Nam A
Bank chirng minh duogc thé gian 1an).

- Cac giao dich bi huy hodc dugc tra lai trong hoac sau thoi gian chuong trinh s€ khong
duoc tinh 13 giao dich hop 1& va khong duoc hudng wu di. Nam A Bank c6 quyén trir
s tién tuong g tir tai khoan thé néu xac dinh duoc rang giao dich da bi huy.
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- Thoi han cudi cung Nam A Bank c6 trach nhiém trao thudng cho KH 1a sau 90 ngay
ké tir ngay két thuc chuong trinh. S tién s& hoan truc tiép vao tai khoan thé tin dung
cua KH.

- Trong moi trudng hop khiéu nai, quyét dinh cia Nam A Bank la quyét dinh chung
cudc.

I1. Chwong trinh dic biét danh cho tit ca Chi thé
1. Poi twong KH:
- Tat ca KH 1a Chu thé tin dung Nam A Bank, khong 4p dung CBNV Nam A Bank.
2. Thoi gian khuyén mai:
- Tir ngay 26/09/2022 dén hét ngay 09/10/2022 (2 tuan).
3. No¢i dung:

- Tang vé tham du vong Bang FIFA World Cup Qatar 2022 tri gia 25 triéu dong cho 02
KH c6 tong doanh sb giao dich mua hang cao nhét trong thdi gian trién khai chuong
trinh.

4. Piéu khoan va diéu kién:

- Tong doanh sb giao dich mua hang cia KH dat diéu kién nhan thuéng t6i thiéu 100
triéu dong.

- Vé dugc tang ¢ thé quy doi bang tién mat twong ting 70% gia tri.

- Giai thuong bao gom 01 vé tham du vong Bang FIFA World Cup Qatar 2022 (1 trdn
thudc vong 32 doi).

- Giai thudng khong bao g6m cac chi phi: vé may bay, khach san, chi phi ho chiéu, xin
Visa, chi phi dn udng, di chuyén va cac chi phi khac phat sinh theo nhu cau ca nhan
cua KH.

- Giai thuong s& duoc trao cho KH c6 tong doanh sd giao dich mua hang tir cao dén
thap (tiéu chi xem xét theo thtr tu 1a tong doanh sd/ thoi gian giao dich dat doanh sb/
téng han muc tin dung).

- Doanh s giao dich mua hang la gia tri giao dich tai diém chip nhan thé (POS/
MPOS), thanh toan truc tuyén trén mang (E-commerce), dugc thyc hi¢n trong thoi
gian khuyén mai va duoc ghi nhin thanh cong vao hé théng ciia Nam A Bank khong
tré hon 07 ngay ké tir ngay két thiic chuwong trinh. Nam A Bank s& can c vao thong
tin ngay giao dich, ngdy ghi nhan giao dich (ngay xur 1y) duoc luu trit trén hé thong
ciia Nam A Bank va Bang thong bao giao dich thé tin dung ctia Chu thé dé xac dinh
giao dich du diéu kién. Khong bao gom giao dich it tién mat hoic twong dwong rit
tién mat, giao dich mua hang qua POS/mPOS tai ti¢m vang, hoac cac giao dich Nam
A Bank nghi ngo gian lan.

- Giao dich cua Chu thé phu duogc tinh cho Chu thé chinh.

- Tai thoi diém trao thuong, Nam A Bank chi ghi nhin cac giao dich ctia Chu thé c6 tai
khoan hop 1¢ va trong tinh trang tét (thé khong bi dong, khong trong tinh trang cham
thanh toan, khong bi tam ngung hoac khong bi huy, va khong trong tinh trang Nam A
Bank chirng minh duogc thé gian 1an).
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- Céc giao dich bi huy hodc dugc tra lai trong hoac sau thoi gian chuong trinh s€ khong
duoc tinh 13 giao dich hop 1¢ va khong duoc hudng wu ddi. Nam A Bank c6 quyén trir
s tién tuong g tir tai khoan thé néu xac dinh duoc rang giao dich da bi huy.
- Trong moi trudng hop khiéu nai, quyét dinh cia Nam A Bank la quyét dinh chung
cudc.
5. Théng bao va thi tuc nhan giai:
- Trong vong 03 ngay lam viéc ké tir ngdy xac dinh dugc KH nhan thuéng, Nam A
Bank s& gtri tin nhan/ goi dién thoai qua s dién thoai/ Email KH d3 diang ky v6i Nam
A Bank dé thong béo trang thudng va hudng dan KH cac thong tin lién quan dén thu
tuc, thot gian, va dia diém nhan qua. Danh sach KH tring thuéng ciling s€ dugc cong
b6 trén website www.namabank.com.vn,
- KH chiu thué thu nhap c4 nhan (néu co) phat sinh tir viéc nhan thudng tir chwong trinh
va cac chi phi khac lién quan.
- KH s& mat quyén nhan thudéng chuong trinh trong trudng hop sau:
+ KH tir chdi nhan giai thuong hodc
+ Nam A Bank khong lién hé dugc véi KH bang thong tin ma KH di dang ky véi
Nam A Bank (SMS hodc Email hodc goi dién) trong thoi han trao thudéng cia
Nam A Bank.
I11. Chwong trinh wu dai danh cho KH hién hiru:
- Thoi gian 4p dung: Tir ngdy 26/09/2022 dén ngay 31/12/2022.
1. Tang voucher nghi dwong tai Dalat Palace/Diamond Bay/ Tea Resort:

1.1. Poi twong KH:

- Tat ca KH 1a Chu thé tin dung Nam A Bank, khong 4p dung Thé Happy Golf,
CBNV Nam A Bank.

1.2. Noi dung:

- Tang 1 Voucher nghi dudng tai Dalat Palace/ Diamond Bay/ Tea Resort tri gia
10,000,000VND cho Top 30 KH c6 tong doanh sb giao dich mua hang cao nhat
trong thoi gian trién khai chuong trinh.

1.3. Piéu khoan va diéu kién:

- Téng doanh s giao dich mua hang ciia KH dat diéu kién nhan thuong tbi thiéu 30
triéu dong.

- Giai thudong s& dugc trao cho KH c6 tong doanh sb giao dich mua hang tir cao dén
thap (tiéu chi xem xét theo thir tur 1a tong doanh sb/ thoi gian giao dich dat doanh
s&/ tong han muc tin dung).

- Giai thuong s& duoc trao cho KH trong vong 60 ngay ké tir ngay két thic CTKM.

- Doanh s giao dich mua hang 1a gia tri giao dich tai diém chap nhan thé (POS/
mPOS), thanh toan truc tuyén trén mang (E-commerce), dugc ghi nhan thanh cong
vao hé théng cia Nam A Bank va duoc ghi nhéan trén Bang thong bao giao dich.
Khong bao gém giao dich rat tién mat hodc tuong duong rat tién mat.

- Céc giao dich dugc thyc hién trong thoi gian khuyén mai va dugc ghi nhan thanh
cong vao hé théng ciia Nam A Bank khong tré hon 07 ngay ké tir ngay két thuc
chuong trinh. Nam A Bank s€ cin ctr vao thong tin ngay giao dich, ngay ghi nhén
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giao dich (ngay xtr 1y) duoc luu trit trén hé thong cia Nam A Bank va Bang thong
bao giao dich thé tin dung ctia Chu thé dé xac dinh giao dich du diéu kién.

- Giao dich cua Chu thé phu dugc tinh cho Chu thé chinh.

- Tai thoi diém chi thuong, Nam A Bank chi ghi nhan cac giao dich caa Chu thé ¢6
tai khoan hop 1¢ va trong tinh trang t6t (thé khong bi dong, khong trong tinh trang
cham thanh toan, khong bi tam ngung hodc khong bi huy, va khong trong tinh
trang Nam A Bank ching minh dugc thé gian lan).

- Céc giao dich bi huy hodc dugc tra lai trong hodc sau thoi gian chuong trinh sé
khong dugc tinh 1a giao dich hop 1€ va khong duoc hudng vu dai. Nam A Bank co
quyén trir s6 tién twong Gng tir tai khoan thé néu xac dinh duoc rang giao dich da
bi huy.

- Trong moi trudng hop khiéu nai, quyét dinh caa Nam A Bank la quyét dinh chung
cudc.

2. Chuong trinh wu dii tai Siéu thj Di¢n may - Noi that Chg' Lén
2.1. Poi twong wu dii:

- Tét ca Chu thé tin dung Nam A Bank mua sam hang hoa, dich vu tai Si€u thi Di¢n
may — Noi that Cho Lén va c6 s thé (s6 BIN) bat dau bang: 533147, 524083,
533968, 356519, 970428 98, 970428 99.

- Khong ap dung cho KH doanh nghiép.

2.2. N§i dung wu dai:
2.2.1. Chwong trinh 1: “SAN DEAL KHUNG MOI NGAY CUNG NAM A
BANK?”
a. Thoi gian trién khai:
- Tir ngay 26/09/2022 dén ngay 21/01/2023 (Khong ap dung cac ngay ap dung
uu dai Chuong trinh 2,3,4,5)
b. Noi dung trién khai:
- Giam ngay 500,000VND cho don hang c6 gia tri tir 5,000,000VND.
c. Piéu kién:
- Ap dung cho 569 don hang hop 16 trong sudt chuong trinh. S6 luot khong dung
hét trong thang wu dii trude s& duoc cong don cho thang vu dii tiép theo.

- Chi tiét:
Y en Thang | Thang | Thang | Thang | Théng x
Chi tiéu 09 10 | 11 | 12 | 01/2023 | '°m8
Soluongwudai/ | g) 450 | 430 | 130 125 | 569
thang (Luot)

- Pon hang phai c6 it nhat 01 san pham gia tir 500,000VND tr¢ 1én.
- Mbi chit thé hop 1 chi nhan wu dai t6i da 01 (mot) lan trong sudt chwong trinh.
2.2.2. Chuong trinh 2: “NGAY TRUNG THANG - XA LANG SAN SALE”
a. Thoi gian trién khai:
- Céc ngay 10/10/2022, 11/11/2022, 12/12/2022, 01/01/2023.
b. Noi dung trién khai:
- Giam ngay 600,000VND cho don hang ¢6 gié tri tir 6,000,000VND.
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c. Diéu kién:

- Ap dung cho 05 don hang hop 18 d4u tién mdi ngay wu dii. Sb luot khong dung
hét trong ngay uu dai trude s& duge cong don cho ngay wu dii tiép theo dam
bao khong vuot qua 20 vu dii trong sudt chuong trinh.

- Pon hang phai c6 it nhit 01 san pham gia tir 600,000VND trd 1én.

- Mdi chii thé hop 16 chi nhan wu dai t6i da 01 (mét) lan trong sudt chuwong trinh.

2.2.3. Chwong trinh 3: “SINH NHAT NAM A — NHAN GIA SIEU SALE”

a. Thoi gian trién khai:

- Tir ngay 21/10/2022 dén ngay 23/10/2022.
b. Noi dung trién khai:

- Giam ngay 1,000,000VND cho don hang c¢6 gia tri tr 10,000,000VND.
c. Diéu kién:

- Ap dung cho 30 don hang hop 1¢ dau tién trong sudt chwong trinh.

- Pon hang phai c6 it nhit 01 san pham gia tir 1,000,000VND tré 1én.

- Mbi chii thé hop 16 chi nhan wu dai t6i da 01 (mot) lan trong sudt chwong trinh.

2.2.4. Chuong trinh 4: “BLACK FRIDAY — SAY DEAL UU PAI”

a. Thoi gian trién khai:

- TUr ngay 25/11/2022 dén ngay 27/11/2022.
b. Noi dung trién khai:

- Giam ngay 800,000VND cho don hang ¢6 gié tri tir 8,000,000VND.
c. Piéu kién:

- Ap dung cho 20 don hang hop 1¢ dau tién trong sudt chuong trinh.

- Pon hang phai c6 it nhat 01 san pham gia tir 800,000VND trg 1én.

- Mbi chii thé hop 16 chi nhan wu dai t6i da 01 (mot) lan trong sudt chwong trinh.

2.2.5. Chuong trinh 5: “GIANG SINH AN LANH — SAM SUA PON XUAN”
a. Thoi gian trién khai:

- Tir ngay 23/12/2022 dén ngay 25/12/2022.

b. N§i dung trién khai:
- Giam ngay 800,000VND cho don hang c6 gia tri tir 8,000,000VND.
c. Piéu kién:

- Ap dung cho 20 don hang hop 1¢ dau tién trong sudt chuong trinh.

- Pon hang phai c6 it nhat 01 san pham gia tir 800,000VND trg 1én.

- Mi chu thé hop 1é chi nhan wu dai t6i da 01 (mot) 1an trong sudt chuong trinh.

2.3. Piéu khoin va diéu kién:

- Chuong trinh c6 thé két thuc trude thoi han néu nhu hét luot vu dai.

- Chuong trinh 4p dung ddi véi tat ca cac san pham dang duoc kinh doanh tai hé
théng Siéu thi Dién may — Noi thit Chg Lon. Ngoai trir cic san phdm giam gia
sbc. Chi tiét:

+ Kénh offline: khéng 4p dung cho cac dong san pham dién may 16n loai D; dién
tu, dién lanh loai E; dién thoai loai C, D; gia dung loai C, D va hang HDI loai

KC.
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+ Kénh online: khdng 4p dung cho cic dong san pham dién may 16n loai B; dién ti,
dién lanh loai E; dién thoai loai C, D; gia dung loai B.

Luu y: Loai san phcfm theo quy dinh cua Siéu thi Dién may — Noi that Chg Lén
tung thoi ky. KH lién hé hotline Siéu thi Dién may — Noi that Cho Lém 1900 26
28 hodic nhén vién ban hang dé biét thém chi tiét.

- Chuong trinh uu dai duoc ap dung cung lic voi cac vu dai khac cua Si€u thi Dién
may — Noi that Cho Lon va Chuong trinh tra gop 13i suat 0%.

- Ap dung cho don hang c6 gia tri thanh toan cudi cing thoa diéu kién timg chuong
trinh (gia tri thanh to4n cudi cing 1a gia trj sau khi dd 4p dung cic chuong trinh
giam gi4 tai Siéu thi Pién may — Noi that Cho Lon (néu co)).

- Uu dai chi danh cho KH mua ban 1é. Siéu thi Dién may — Noi that Cho Lén bao
lwu quyén tir chéi ap dung Chuong trinh cho cac don hang c6 dau hiéu hodc c6 co
s¢ chirng minh dugc la do cac don vi mua di ban lai. Trong truong hop xady ra
tranh chap, quyét dinh ciia Siéu thi Pién may — Noi that Cho Lén sé 1a quyét dinh
cudi cung.

- Nam A Bank hodc Si€u thi Pién may — No6i that Cho Lén ¢6 quyén cham dut, thay
d6i hay bang cach khac xtr Iy chuong trinh wu dii tai bat ky thoi diém nao, dam
bao phu hop véi quy dinh ctia Phap luat.

- Néu ¢6 thay doi, bd sung thé 1¢ cua chuong trinh, Nam A Bank hodc Si€u thi Dién
mady — Noi thit Cho Lén s& thong bao chinh thac tai website
www.namabank.com.vn hoac www.dienmaycholon.vn trudc ngay thuc hién viéce
thay ddi, bo sung.

- Nam A Bank khong chiu trach nhiém cho bat ky khiéu nai, ton that, thiét hai, chi
phi ma bat ky c4 nhan nao ganh chiu, dudi bat ky hinh thirc nao cé lién quan dén
hang hoéa/ dich vu ma KH dugc cung cép tur ctra hang va website ctia Siéu thi Dién
may — Noi that Cho Lon.

- KH c6 trach nhiém trach nhiém luu gitr lai hoa don mua hang dé phuc vu cho viéc
tra sodt cac giao dich nghi ngo gian lan.

- Néu phat sinh san phdm hoan/hury/ddi tra trong don hang, Siéu thi Pién may — Noi
that Chg Lén s& thu hoi vu dai cia san pham hoan/hay/ddi tra. Cac san pham con
lai trong don hang van dugc 4p dung wu d3i néu dap tmg du diéu kién cta chuong
trinh.

- Trong moi trudng hop khiéu nai, quyét dinh cia Nam A Bank la quyét dinh chung
cudc.

3. Chwong trinh wu dii tai Cellphone S: “NAM A BANK - PON TUOI MOI -
RUOC IPHONE MOT”

- Thoi gian uu dii: Tir ngay 01/10/2022 dén 31/12/2022 hodc dén khi hét ngan sach
trién khai churong trinh, tily thudc vao diéu kién nao dén trude.
3.1. Poi twong wu dii:
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- T4t ca Chu thé tin dung Nam A Bank mua Dién thoai iPhone 2022 Series tai h¢
thong Cellphone S va c6 sd thé (sé BIN) bt dau bang: 533147, 524083, 533968,
356519, 970428 98, 970428 99.

- Khong ap dung cho KH doanh nghiép.

3.2. N¢i dung wu dai:

3.2.1. No¢i dung chwong trinh:
- Giam ngay 2,000,000VND trén gia niém yét khi thanh toan mua cic dong san
pham dién thoai Iphone 2022 Series (tén dir kién Iphone 14).
Luu y:
- Ap dung 150 KH déu tién tham gia dit coc & thanh todn/tra gop tai cac cira
hang Cellphone S.
- Mi chii thé chi nhan wu dai toi da 01 (mot) lan trong subt chwong trinh.
- KH tham gia dit coc va mua hang cac san pham iPhone 2022 Series dugc ap
dung dong thoi cac chuong trinh ciia Cellphone S:
- Puogc vu tién nhan may trudce trong danh sdch nhan hang;
- Ap dung d6ng thoi vi Chuong trinh wu dai hién hanh cua Cellphone S;
- Tra gop 1ai suat 0%.
3.2.2. Quy trinh chwong trinh mua hang:
- Dat coc
+ KH vao landing page va dat hang thong qua trang website:
https://cellphones.com.vn hoic cira hang Cellphone S trén toan qudc dé dat
coc.
S6 tién ddt coc tdi thieu: 500,000VND.
+ Hinh thuc dat coc: Pat coc béng thé tin dung Nam A Bank tai ctra hang
Cellphone S.
- Xac nhan

+ Tong dai Cellphone S goi xac nhan don hang va thong bao KH dén nhan
hang ngay khi san pham c6 tai cua hang hodc giao truc ti€p dén dia chi KH
yéu cau.

- Thanh toan

+ Pén ngay mo ban san pham iPhone 2022 Series KH dén nhan may va
thanh toan 100% gia tri don hang con lai (Sau khi trir coc va cac uu dai)
bang thé tin dung Nam A Bank.

+ KH duoc giam ngay 2,000,000 VND trén gia cong b6 khi thanh toan.

3.3. Diéu khoan & dieu kién:

- Giao dich thanh toan hop 1¢: La giao dich thanh todn mua san phém bién thoai
iPhone 2022 Series tai POS cua Cellphone S va thanh todn 100% gié tri don hang
(Sau khi trir coc va cac wu dii) bang thé tin dung Nam A Bank.

- Giao dich thanh to4n hop 1¢ khong bao gdm: Céc giao dich dang trong qua trinh xtr
Iy khiéu nai/tranh chap, giao dich hoan tién, giao dich bi hay bo, giao dich thanh
toan cac khoan phi va 1ai, giao dich lam gidm muc du ng vay cua khach hang, giao
dich do Nam A Bank xéc dinh c6 dau hiéu gian 1an, loi dung.
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- Uu dai khéng dugce phép chuyén d6i thanh tién mat/hang héa/dich vu ciing nhu
khong thé chuyén nhugng cho nguoi khac.

- Nam A Bank hoic Cellphone S c6 quyén chdm dut, thay doi hay bang cach khéc
xir Iy chwong trinh uu dai tai bat ky thoi diém nao, dam bao phu hop véi quy dinh
cua Phap luat.

- Néu c6 thay ddi, b6 sung thé 18 ciia chuwong trinh, Nam A Bank hodc Cellphone S
s€ thong bao chinh thic tai website www.namabank.com.vn hoac
www.cellphones.com.vn trude ngay thuc hién viée thay ddi, bd sung.

- Nam A Bank khong chiju trach nhiém cho bat ky khiéu nai, ton that, thiét hai, chi
phi ma bat ky c4 nhan nao ganh chiu, dudi bat ky hinh thtrc nao cé lién quan dén
hang hoa/ dich vu ma KH duoc cung cép tir cira hang va website ciia Cellphone S.

- KH ¢6 trach nhiém trach nhiém luu gilr lai héa don mua hang dé phuc vu cho viéc
tra soat cac giao dich nghi ngo gian lan.

- Trong moi trudng hop khiéu nai, quyét dinh cua Nam A Bank la quyét dinh chung
cudc.

4. Chwong trinh wu dii tai Grab: “30 NAM GAN KET, NAM A BANK GIAM
HET”
4.1. Poi twong KH:
- Chu thé tin dung qudc té Nam A Bank.
4.2. Thoi gian khuyén mai:
- Tir ngay 26/09/2022 dén ngay 31/12/2022 hoic dén khi hét ngan sach.
4.3. N¢i dung chuwong trinh

- Ting ngay dén 50% cho moi giao dich dich vu van tai cong cong/ dat xe cong
nghé tai Grab (Grab Transport: GrabBike, GrabCar) mdi ngay. Chi tiét:

+Tang ngay 15,000VND cho don hang GrabBike co gia tri tur 30,000VND.
+Tang ngay 30,000VND cho don hang GrabCar co gia tri tw 70,000VND.
4.4. Piéu khoin & diéu Kién

- Ap dung tit ca cac ngdy trong tudn. Mdi chu thé dugc hudng wu dai tdi da 02 lan/
dich vu/ ngay va 06 lan/dich vu/chuong trinh. Chi tiét:

+Dich vu GrabBike: Ap dung t6i da 20 ma wu ddi/ngay.
+Dich vu GrabCar: Ap dung téi da 30 ma wu ddi/ngay.

- Uu d4i chi danh cho KH mua ban 1é. Trong trudng hop xdy ra tranh chap do KH vi
pham diéu khoan st dung, quyét dinh cia Moca/Grab sé 1a quyét dinh cubi cing.

- Chuong trinh c6 thé két thuc trude thdi han hodc gia han dén khi hét ngan sach.

- Nam A Bank hodc Moca/Grab c6 quyén chdm dut, thay doi hay bang cach khéac xur
1y chuong trinh wu d3i tai bat ky thoi diém nao, dam bao phu hop véi quy dinh caa
Phap luat.

- Néu ¢co thay doi, bd sung thé 18 cua chuong trinh, Nam A Bank hoac Moca/Grab s€
thong bao chinh thirc tai website www.namabank.com.vn hodc trén cac kénh
truyén thong ctia Moca/Grab ting thoi ky (néu ¢6) trude ngdy thuc hién viéc thay
d6i, bd sung.
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- Nam A Bank khong chiju trach nhiém cho bat ky khiéu nai, ton that, thiét hai, chi
phi ma bat ky c4 nhan nio ganh chiu, dudi bat ky hinh thirc nao c6 lién quan dén
hang héa/ dich vu ma KH duoc cung cip tir Moca hodc tmg dung Grab, bao gdm
va khong gi6i han truong hop Khach hang tranh chap v6i Moca/Grab lién quan
dén diéu khoan sir dung dich vu trén trng dung Moca/Grab.

- Trong moi trudng hop khiéu nai, quyét dinh cua Nam A Bank la quyét dinh chung
cuac.

5. Chwong trinh wu dii tai Baemin: “ORDER THA GA, UU PAI PEN 50K”
5.1. P6i twong KH:
- Chu thé tin dung Nam A Bank.
5.2. Thoi gian khuyén mai:
- Tl ngay 26/09/2022 dén ngay 31/12/2022 hogc dén khi hét ngan sach.
5.3. Noi dung chwong trinh:

- Ting ngay 50,000VND 4p dung cho don hang tir 120,000VND (khong bao gom
phi giao hang).

5.4. Piéu khoan & diéu kién:

- Ap dung tat ca cac ngay trong tudn. Mdi chu thé duoc huong wu dai tdi da 1
lan/dich vu/ngay va 5 lan/chuong trinh.

- Uu dii chi danh cho KH mua ban 1¢. Trong trudng hop xay ra tranh chap do KH vi
pham diéu khoan str dung, quyét dinh cia Baemin sé& 1a quyét dinh cudi cing.

- Chuong trinh c6 thé két thiic trudc thoi han hodc gia han dén khi hét ngan sach.

- Nam A Bank hoic Baemin c6 quyén cham dirt, thay d6i hay bang cach khac xur 1y
chuong trinh khuyén mai tai bat ky thoi diém nao, dam bao phu hop voi quy dinh
cua Phap luat.

- Néu ¢b thay doi, bd sung thé 18 cua chuong trinh, Nam A Bank hodc Baemin sé&
thong bao chinh thirc tai website www.namabank.com.vn hodc trén cac kénh
truyén thong ctia Baemin ting thoi ky (néu c6) trude ngay thuc hién viée thay doi,
b sung.

- Nam A Bank khong chiu trach nhiém cho bat ky khiéu nai, ton that, thiét hai, chi
phi ma bat ky c4 nhan nao ganh chiu, dudi bat ky hinh thirc nao c6 lién quan dén
hang hoa/ dich vu ma KH dugc cung cﬁp tir Baemin, bao gém va khong gidi han
truong hop KH tranh chip véi Baemin lién quan dén diéu khoan str dung dich vu
trén ung dung Baemin.

- Trong moi trudng hop khiéu nai, quyét dinh cia Nam A Bank la quyét dinh chung
cuac.

6. Hoan phi chuyén déi tra gop lai suat 0% tai Pai Iy khong lién két (PLKLK): “30
NAM - TRI AN KHACH HANG - HOAN PHI MUON VAN”
6.1 Poi twong KH:

- Chui thé tin dung Nam A Bank (Khong ap dung KH to chirc va ddi twong cap thé

tin dung: A07 va A14).
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6.2 Thoi gian khuyén mai:
- Tir ngay 26/09/2022 dén ngay 31/12/2022 hoic dén khi hét ngan sach.
6.3 N¢i dung chuwong trinh:
- Hoan phi chuyén d6i tra gop 14i suat 0% tai Dai ly khong lién két trong thoi gian
trién khai chuong trinh.
6.4 Diéu kién:
- Ap dung dbi voi giao dich chuyén doi tra gop tir 10,000,000VND tré 1én.
- Ap dung moi ky han chuyén ddi tra gop: 03 thang, 06 thang, 09 thang, 12 thang.
Chi tiét:

U dai Thang9 | Thang10 | Thang 11 | Thang 12
Ngan sach wu dai t6i da/
thang (VND)
6.5 Diéu khoan & diéu kién:
- Mbdi KH (CIF) dugc hoan phi chuyén d6i tra gép 01 lan duy nhat va toi da
1,000,000VND trong sudt chuong trinh.
- Céch thirc ding ky chuyén ddi tra gop:
+Céch 01: Qua tin nhin SMS dén Tong dai 8149. Ct phap: NAB DKTG [6 s
cubi Sb thé tin dung] 2> Gui 8149
Vidu: NAB DKTG 123456 =2 Gui 8149.
+Cach 02: Qua Hotline 1900 6679.
6.6 Quy dinh vé thoi gian hoan phi chuyén déi tra gop:
Ngay hé thong cip nhit tra
Ngay giao dich gop thanh cong & Thu phi Thoi gian hoan phi
chuyén déi khong tré hon

10,000,000 | 30,000,000 | 30,000,000 | 30,000,000

Twr ngay 26/09/2022 Trudc ngay
. 15/01/2023
dén ngay 31/12/2022 15/02/2023

- S6 tien sé dwoc hoan truc fié:D vao tai khoan thé tin dung Nam A Bank cua KH.
- Vao ngay hé théng cdp nhdt tra gop thanh cong, KH sé nhan dwoc tin nhdn
théng bdo ding ky tra gop thanh céng va Phi chuyén doi tir Nam A Bank.
6.7 Piéu khoan & diéu kién:

- Chu thé phai tuan thi day du cac Quy dinh vé Dich vu tra gop 1ai sudt 0% tai Nam
A Bank va Ban cac Diéu kién va Diéu khoan sir dung thé tin dung cua Nam A
Bank.

- Giao dich tra gép hop 1€ phai duoc thuc hién trong thoi gian vu dai, dugc ghi nhan
thanh cong trén hé thong ctia Nam A Bank va dugc ghi nhan trén Bang thong béo
giao dich, dong thoi dugc hé théng cap nhat tra gop thanh cong khong tré hon
ngdy quy dinh tai “Muc g. Quy dinh vé thdi gian hoan phi chuyén doi tra gop”.

- Nhitng giao dich da dugc thuc hién trong thoi gian chuong trinh nhung chua duoc
cap nhat tra gop thanh cong vao hé thong cia Nam A Bank kip thoi sé dugc xem 14
khong hop 1¢ cho du Chu thé c6 nhan dugc tin nhén thong bao giao dich thyc hién
thanh cong tir Nam A Bank hay khong.
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- Céc giao dich bi huy hodc dugc tra lai trong hodc sau thoi gian chuong trinh sé
khong duoc tinh 1a giao dich hop 1€ va khong dugc huong vu dai. Nam A Bank cé
quyén trir s6 tién twong tng tir tai khoan thé néu xac dinh duoc ring giao dich da
bi huy.

- Chu thé co6 tai khoan hgp 1€, thé khong bi tam ngung hodc bi huy, thé khong trong
tinh trang cham thanh toan va khong trong tinh trang nghi ngd phat sinh gian lan.

- Trong truong hop Chu thé yéu ciu hiy/ dong tai khoan thé tin dung qubc té thi
doanh sé giao dich s& tu dong bi huy. Nam A Bank s& khong chip nhén bét cir yéu
cau quy d6i doanh s giao dich nao vao hodc sau ngay Chu thé yéu cau hiuy/ dong
tai khoan.

- Ngan sach chuong trinh ¢6 gidi han, uu tién cho Chu thé thyc hién giao dich dat
diéu kién sém nhét (tiéu chi xem xét theo thir ty 12 ngay giao dich/ ngay hé thong
cap nhat tra gop/ doanh s giao dich/ tong han muc tin dung). Ngan sach khong
dung hét trong thang trude s& duge cong don cho thang tiép theo.

- Trong moi trudng hop khiéu nai, quyét dinh cia Nam A Bank la quyét dinh chung
cugc.

C. UU PAI BAO HIEM NHAN THQ FWD

I. Thoi gian trién khai:

— Thoi gian 4p dung: Tl ngay 26/09/2022 dén ngay 31/12/2022.

I1. P6i twong ap dung:

— Ap dung ddi v6i khach hang ca nhan 1a khach hang tién guri, tiét kiém, gidy to co gia va
12 Bén mua bao hiém tham gia san pham bao hiém FWD thong qua hé théng phan phoi
cua Nam A Bank.

IV. Noi dung wu dai:

— 300 KH déu tién tham gia hop dong bao hiém s& nhan dugc May do huyét ap khi thoa
diéu kién sau day:

+ KH tham gia hgp dong bao hiém co6 muc phi IP téi thiéu tir 30 triéu dong tro
1én/HDBH.

+ Hop dong bao hiém dugc ndp va phat hanh trong thoi gian trién khai chuong trinh.

+ Con hi¢u lyc sau thoi gian ty do xem xét 21 ngay danh cho KH va con hi¢u lyc tinh
dén hét thoi diém chot két qua.

V. Piéu Kkién va qua ting ap dung:

N o ) Don gia X A
Qua tang/ HDBH So lugng Thanh tién
(VND)
May do huyét ap Omron HEM-7121 300 1,250,000 375,000,000

V1. Quy dinh ap dung:
— IP: phi bao hiém thuc thu ky dau ctia nam dau tién khi hop dong phat hanh (bao gdm
phi bao hiém co ban, phi bao hiém san pham bb trg (néu co), khong bao gdm phi dong
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thém) ctia cac hop ddng phat hanh trong giai doan khuyén mai va vuot qua thoi gian tu
do xem xét 21 ngay danh cho KH va con hiéu lyc tinh dén hét thoi diém chét két qua.

— Thoi gian phat hanh hop dong: duoc tinh theo ngay phat hanh dau tién cua hop dong,
nam trong giai doan trién khai ctia chuong trinh.

— Hop ddng bao hiém phai dugc dong diy du phi tai thoi diém tham gia chuong trinh va
c6 dinh ky déng phi theo Nam.

— Cac HPBH s& duogc uvu tién xét wu dii qua ting dya trén ngay phat hanh hop dong tir
som nhat dén tré nhat, truong hgp HPBH c6 ciing Ngay phat hanh s& dwa vao Mic phi
IP, murc phi tham gia 16n hon s€ dugc wu tién xét thuong.

— Thoi diém chét két qua: sau 40 ngay ké tir ngay két thiic chwong trinh khuyén mai.
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