NAM A BANK

THE LE CHI TIET CHUONG TRINH TiCH PIEM
THE TiN DUNG JCB PLATINUM

I. D6i twong/San phim ap dung: Thé tin dung Nam A Bank JCB Platinum
II. Thoi gian higu lwe: Tir ngay 02/02/2026 dén ngay 31/12/2026, hodc dén khi hét ngan

sach chuong trinh tuy diéu kién nao dén trude.
III. Ngan sach: Thyc hién trong pham vi tong diém da dugc phé duyét theo chuong trinh

Nam A Bank Rewards, khi hét s6 diém ti da hé thong s& ngung tich diém
IV. Noi dung chwong trinh:

1. Céach tich diém thwéng:

Stt | DSGD/thé/ | Linh vwe chi MCC ap dung ¢ | Quy ddi diém
thang tiéu tich liy véi
mdi 1.000
VND

A 5 ha .2
> 15 triéu har;]guong, nha | 5812 5813. 50 diém
VND

Khéac MCC con lai 2 diém

An ubng, nha | 5812, 5813.
<15 triéu | hang
VND

30 diém

Khac MCC con lai 1 diém

. S6 diém tich liiy trong thang:

Nhém DSGD > 15 tri¢u Nhom DSGD < 15 triéu
VND/thang VND/thang

Téi thiéu 30.000 diém 10.000 diém
Téi da 500.000 diém 300.000 diém

S6 diém tich/thé/thang

- Dinh ky thang T+1, h¢ thong tich diém ddi v6i cac GD ¢6 ngay ghi nhan (ngay xit
ly) thanh cong vao hé thong Nam A Bank trong thang T (T 1a thang trong thoi gian
trién khai chuong trinh).

. Cach thirc thue hién déi diém:

- KH sir dung diém da tich luy duoc va thyc hién doi qua tryc tiép trén ung dung
OPS.
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Cac budc thuc hién nhu sau:
Budc 1: Bang nhap OPS.
Budc 2: Chon tinh nang “Nam A Bank Rewards”
Budc 3: Chon “Déi diem”.
Budc 4: Lya chon qua.

Budc 5: Chon ddi qua.

4. Diéu kién va Diéu khoan:

Giao dich hop 18 tich diém 1a giao dich mua hang duoc thuc hién tai diém chip nhan
thé (POS/ mPOS), thanh toan truc tuyen trén mang (E-commerce), dugc gh1 nhan
thanh cong (ngay xir 1y) vao hé thdng cia Nam A Bank trong thoi gian trlen khai
chuong trinh va dugc ghi nhan trén Bang thong bao giao dich, khéng bao gém cac
giao dich sau:

+ Giao dich qua kénh Ngan hang s6 ctia Nam A Bank hodc tng dung thanh toan
cua Ddi tac ¢ lién két véi Nam A Bank.
Giao dich rut tién mat hodc tuong duong rut tién mat.
Giao dich tra gbp phat sinh hang thang.
Giao dich thanh toan hoa don c6 ma MCC: 4900, 4814.
Giao dich phat sinh do sy c6 hé thong.
Giao dich nghi ngo gian lan.
Giao dich qua QR Code, giao dich qua vi dién tor (Momo, VNPAY, Zalo,...).
Giao dich thanh todn thuoc ma danh muyc quang cao (Facebook, Google,
Tiktok,...) c6 ma MCC: 7311, 5968, 5969, 5960.
Giao dich khong dang theo quy dinh, vi pham chinh sach phong chéng ria tién
ctia Ngan hang Nha nudc va Nam A Bank tai ting thoi diém.
Dbi vai giao dich hiiy/hoan tra c6 ngay ghi nhén (ngay xur ly) vao h¢ thong Nam A
Bank trong thang ndo sé& tinh vao doanh sb giam dé x4c nhan tong doanh sd hop 1¢
cua khéach hang trong thang do.
Giao dich hiiy/hoan tra s& bi trir diém twong tng véi diém di cong cho giao dich do.

Diém s& dugc tinh cho chi thé chinh (CIF thé chinh). Giao dich cua thé phu dugc tinh
cho thé chinh tuong ung.

Nam A Bank s& khong chiu trach nhiém tich diém trong trudng hop giao dich cua
khach hang thudc cac nhém linh vyce duge vu dai nhung MCC cua dai 1y khong
thugc danh sach MCC trong quy dinh chuong trinh vi bat ky 1y do gi (MCC ding
ky khong dung véi nganh nghé hoat dong hodc dai Iy thay d6i MCC).

Trong truong hop sd diém duoc tinh toan chua chinh xac, Nam A Bank duoc
quyén tinh toan lai va diéu chinh sé diém cho khéch hang.

Tai thoi diém xét thuong:




Chu theé khong phat sinh ng nhom 2 tré 1én tai Nam A Bank (theo thong tin ndi
b cua Nam A Bank).

Tai khoan quan 1y thé tin dung con hoat dong, khong bi tam ngung hoac bi khoa
vi bat ky 1y do nao.

Tai khoan quan ly thé tin dung khong phat sinh cham thanh toan.

Chu thé chinh c6 tai khoan OPS dang hoat dong.

V. Quy dinh:

1.

Quy dinh diém tich luy:

Hé s6 quy dbi diém tich luj: 01 diém =01 VND.

KH c6 thé sir dung diém d tich luy dé doi cac qua ting ciia chuong trinh.

Diéu kién d6i diém: Sb diém tich liy dat t6i thiéu 10.000 diém.

Thoi han doi diém tich luy: KH duqcvdc;)i diém trong sgét thoi gian dién ra chuong
tr‘;nh va thoi han cudi cung KH C(:) thé thuc hién déi diém 1a 03 thang, tiqh tl‘;l' ngéy
két thuc chuong trinh (4p dung doi véi truong hop KH van chua dung hét so6 diém
tich Ity truge d6). Sau thoi gian nay hé thong s€ ty dong thu hoi diém tich luy va
mac dinh bang 0 tai tinh nang “Nam A Bank Rewards” trén OPS.

Khi KH thuc hién d6i diém thanh cong, hé thong s& ty dong giam trir s6 diém dang
co.

Diém tich luy khong duoc quy ddi thanh tién mat va khong duoc phép chuyén
nhuong cho nguodi khac hodc theo quy dinh tirng thoi ky.

. Quy dinh chung:

Trudng hop KH da hoan tat thao tac ddi diém, Nam A Bank s& khong giai quyét cac
yéu cau vé viéc thu hoi diém hodc thay do1 qua khac.

Truong hop KH dong CIF, diém tich Iy s€ ngay lap tuc hét hiéu lyc.

Truong hop nghi ngo gian 1an, Nam A Bank co6 quyén thu héi qua taing KH da quy
doi.

Qua ting do ddi tac Urbox hodc ddi tic quy dinh timg thoi ky cung cap.

Déi v6i kho qua Urbox:

+ KH duoc cha dong lya chon qua ting theo s thich va chu dong cung cip céc
thong tin ca nhan dé phuc vu quy trinh d6i/nhan qua va hoan toan chiu trach nhi¢ém
v4i cac thong tin da cung cap cho ddi tac Urbox.

Diéu khoan sir dung céc loai qua tang dugc quy dinh boi ddi tac Urbox va dbi tac
cung cap thong tin dén KH tai budc ddi qua ting, KH c6 trach nhiém tim hiéu cac
thong tin lién quan trude khi lga chon loai qua tang. Nam A Bank khong giai
quyét cac khiéu nai lién quan (néu c6).

+ Cac thac mac khi€u nai ctia KH lién quan dén viéc giao nhan qua tang, chat lugng
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qua tang...s& duogc giai dap bai ddi tac Urbox.

Nam A Bank tiép nhdn va giai quyét thic mac, khiéu nai cua KH vé két qua cua
chuong trinh khuyen mai cham nhat 14 30 ngay ké tir ngay két thiic chuong trinh. Moi
thac méc, khiéu nai sau thoi gian néu trén s& khong duogc giai quyét.

Nam A Bank str dung thong tin va hinh anh ctia KH nhan vu dai tir chuong trinh de
phuc vu cho viéc quang cdo hinh anh, san pham, dich vu cia Nam A Bank néu dugc
KH dong y.

Céc quy dinh khac dugc thyc hién theo quy dinh hién hanh cua Nam A Bank va cac
quy dinh cua Co quan nha nudc




