NAM A BANK

CAC CAU HOI THUONG GAP TRONG QUA TRINH CHUYEN POl

I. PANG KY DICH VU

1. T6i muén ding ky sir dung Ngan hang sé Open Banking thi phai ding ky ¢ dau va phai
lam thi tuc gi?

- Truong hop KH chua c6 thong tin tai Nam A Bank: KH tai va dang ky dich vu Open
Banking bang phuong thiic EKYC.
- Truong hop KH da co6 thong tin tai Nam A Bank:
e KH dang sir dung Mobile Banking: KH tai Open Banking va ding ky theo huéng dan.
e KH chua ding ky dich vu Ngan hang dién tir tai Nam A Bank: KH vui long dén chi
nhanh hoic diém Onebank gan nhat dé dang ky dich vu.

2. Dir liéu ciia tdi c6 dwoc chuyén ddi tir Mobile Banking qua Open Banking khong?
Truéc ngay 01/04/2023, khi khach hang dang ky thanh coéng dich vu Open Banking, tat ca
thong tin khach hang tai Nam A Bank déu duoc cap nhat tir Mobile Banking sang Open
Banking.

3. T6i cd nhiéu tai khoan mé tai nhiéu chi nhanh Nam A Bank khac nhau, tdi sé phai ding
ky dich vu Ngan hang sé6 Open Banking & dau? Cé phai diing Ky riéng cho tirng tai khoan
khong?

Open Banking tich hop tat ca cac san pham dich vy va thong tin cia KH. Vi vay, KH dang ky
thanh céng Open Banking s& quan 1y duoc tat ca tai khoan va cac san pham dich vu.
e KH dang sir dung Mobile Banking: KH tai Open Banking va ding ky theo huéng dan.
e KH chua ding ky dich vu Ngan hang dién tir tai Nam A Bank: KH vui long dén chi
nhanh hozc diém Onebank gan nhat dé dang ky dich vu.
4. TOi dang & nwdc ngoai c6 ding ky Open Banking dwgc khong?
Khi dang ky Open Banking va cai dat SOFT OTP, Nam A Bank s& xac nhan bao mat qua SMS
OTP. Vi vay:
e Trong truong hop KH chuyén viing sb dién thoai khi ¢ nuéc ngoai, van dang ky duoc
OPS
e Trudng hop KH khong chuyén viing s dién thoai duoc, KH s& khong dang ky Open
Banking khi dang ¢ nudc ngoai.
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5. Toi c6 phai xbéa Mobile Banking khi download Open Banking khéng?

Mobile Banking va Open Banking 1a 2 @ng dung doc lap, vi vay KH khéng can phai x6a
Mobile khi download Open Banking.
6. Toi co thé sir dung dich vu Open Banking trén thiét bi nao?

Mot thiét bi bat ky (may vi tinh, laptop, thiét bi di dong....) c6 két ndi Internet nhung chi duoc

duy nhat 01 thiét bi tai mot thoi diém. Truong hop khach hang st dung Open Banking trén

thiét bi di dong, thiét bi di dong do6 can c6 hé diéu hanh iOS phién ban tir 10.0 tro 18n hoic hé
diéu hanh Android phién ban tir 6.0 tro 1&n hoac theo quy dinh ciia Nam A Bank tai tirng thoi

Ky.

7. Tai sao toi khong dang ky dwoc dich vu Open Banking?

KH vui long kiém tra lai:

- Thiét bi dang str dung: Puong truyén két néi, hé diéu hanh thiét bi.

- Thong tin KH dang ky c6 trung khép voi thong tin KH di dang ky tai Nam A Bank: sé
dién thoai, gidy to thy than, ...

Truong hop van khong diang ky duoc, KH vui long lién hé trung tdm Dich vu Khach hang

1900 6679 hodc dén diém giao dich gan nhat dé dugc hd tro.

8. Quy dinh vé tén diing nhap va mat khau cia Open Banking?

- Tén dang nhap: d6 dai tdi thiéu 6 ky tu, co thé st dung Ky tu chit, s6, mot vai ky tu dic biét
duoc phép, khdng str dung khoang trang, toan bo ky tu khong dugc tring nhau hoic lién
tiép theo thtr ty bang chir céi, chit sé.

- Mat khau: s dung 6 ky tu tro 18n bao gom chit thuong, chix hoa, sb, ky tu dic biét va
khdng c6 khoang trang

PANG NHAP DICH VU:

1. Tai sao toi khong dang nhap dwgc Open Banking?

KH vui long kiém tra lai:

- Thiét bi dang str dung: Puong truyén két ndi, hé diéu hanh thiét bi.

- Thoéng tin dang nhap: khop voi thong tin KH da tao trong qua trinh dang ky Open Banking.

Trudng hop van khong diang nhap duoc, KH vui long lién hé trung tdm Dich vy Khach hang

1900 6679 hoic dén diém giao dich gan nhat dé duoc hd tro.
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2. Toi can lam gi khi quén tén diang nhap/mat khau Open Banking? Tdi c6 phai dén quay
dé dwoc cap lai mat khau khong?

Khi quén tén dang nhap/mat khau dang nhap Open Banking, KH c6 thé cha dong lay lai tén

dang nhap/dat lai mat khau bang cach:

- Budc 1: Tai man hinh ding nhap > Khdng thé dang nhap > Quén tén dang nhap/Quén mat
khau, sau d6 dién ding thong tin da dang ky tai Nam A Bank.

- Budc 2: Hé thdng sé& guri tin nhan SMS chta tén ding nhap hoic link dat lai mat khau vé
s6 dién thoai KH dang ky tai Nam A Bank > KH thuc hién ding nhap hoic dat lai mat khau
mai.

3. Toi c6 thé ddi mat khau ding nhap &ng dung Open Banking dwoc khong?
Péi vai dich vy Open Banking, KH c6 thé chii dong d6i mat khau ding nhap bang cach:
- Budc 1: Pang nhap vao Open Banking, chon Cai dit > Quan ly bao mat > Do6i mat khau.

- Buéc 2: Tai man hinh d6i mat khau, KH nhap mat khau cii va nhap mat khau méi, xéac
nhan mat khau mgi muén thay doi.

- Budc 3: Xéc thuc thao tac dé hoan tat giao dich.

4. T6i co thé ddi tén diang nhap wng dung Open Banking dwoc khong?

Péi vai dich vy Open Banking, KH c6 thé chii dong doi tén dang nhap bang céch:

- Budc 1: Bang nhap vao Open Banking, chon avatar goc trén bén trai > Chon icon L muc
Tén dang nhap

- Budc 2: Tai man hinh d6i tén diang nhap, KH nhap tén ding nhap ma&i va mat khau hién
tai.

- Budc 3: Xéc thuc thao tac dé hoan tat giao dich.

5. Nhap sai mat khau bao nhiéu 1an sé bi khéa Open Banking?
Pé dam bao an toan va tranh rai ro phat sinh cho KH, Nam A Bank s& tam khoa dich vu Open
Banking khi KH dang nhap sai mat khau 05 lan lién tiép.

KH c6 thé lién hé Trung tm Dich vu khach hang Nam A Bank - 19006679 hoic dén diém
giao dich bat ky cia Nam A Bank dé yéu cau mé khoa dich vy.
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