NAM A BANK

Piéu khoan, diéu kién sir dung hinh thic xac nhan Soft OTP
tai Ngan hang TMCP Nam A

Quy khach vui long doc ky Diéu kién, diéu khoan st dung hinh thirc xac nhan Soft OTP cua
Ngan hang TMCP Nam A truéc khi tién hanh cai dit sa dung hinh thic xac nhan bang Soft
OTP. Bing viéc cai dit st dung hinh thic x4c nhan bang Soft OTP ddng nghia vai viéc Quy
khach chap thuan va dong y véi “biéu khoan, diéu kién st dung hinh thirc xac nhan Soft OTP
tai Ngan hang TMCP Nam A”.

Piéu 1. Pham vi &p dung

Piéu khoan, diéu kién nay ap dung ddi véi cac Khach hang sir dung hinh thic xac nhan
Soft OTP trén irng dung cia Nam A Bank.

biéu 2. Giai thich tir ngir

a.
b.

Nam A Bank 1a Ngan hang TMCP Nam A.

Khach hang 1a Khach hang dang ky st dung dich vu Nam A Bank va hinh thicc xac
nhan Soft OTP.

Soft OTP (One Time Password) Ia hinh thic xac nhan dugc Nam A Bank cung cap cho
Khach hang ngay trén (rng dung Nam A Bank dé xac nhan cac giao dich tai chinh, thanh
toan trén tng dung Nam A Bank. Ma x4c nhan duogc sinh ra ngau nhién, duy nhat,
khong trung lap d6i véi tiing giao dich va ma xac nhan s& dugc dién ty dong trén man
hinh giao dich hodc Khach hang thuc hién dién vao 6 xac nhan (tuy theo tinh dap tng
cua tirng (g dung) gitp Khach hang tiét kiém thoi gian giao dich.

Ung dung Nam A Bank bao gom Open Banking va cac kénh giao dich dién tir khac
turong tu Open Banking ma Nam A Bank du dinh trién khai.

Piéu 3. Quyén cia Khach hang

a.

b.

Puoc tuy nguyén lua chon dang ky, cai dat thay doi, huy bo hinh thiac xac nhan Soft
OTP trén ung dung Nam A Bank.

Pugc sir dung hinh thic xac nhan Soft OTP khi dap tmg diéu kién ding ky va kich hoat
thanh céng chiric nang xac nhan Soft OTP.

Pugc phan anh, khiéu nai néu xay ra cac van dé lién quan chat luong dich vy trong
vong 60 ngay ké tir ngay phét sinh giao dich. Qua thoi han trén Nam A Bank khong
chiu trach nhiém giai quyét.

Piéu 4. Trach nhiém ciaa Khach hang

a.

Pé str dung hinh thac xac nhan Soft OTP, Khach hang phai dang ky, kich hoat trén ung
dung va khéng sir dung cac phan mém can thiép trai phép hoic gay hai cho hé diéu
hanh trén thiét bj cia Khach hang nhu: Root, Jailbreak,...

Khéch hang chiu hoan toan trach nhiém va s dung moi bién phap dé dam bao an toan,
bao mat cho tai khoan/mat khau ding nhap wng dung Nam A Bank (khong dé 16/tiét 16/
cung cap ma xac nhan cho nguoi khac, dam bao thoat dang nhap sau mdi lan sir dung
dich vy, khong dang nhap/click vao duong link la hoac tai ung dung la,...) va/hoac cac
nguy co, rai ro tir tai khoan, thiét bi caa Khéach hang.

Khach hang d6ng y va chap nhan ma Soft OTP dién san trén man hinh xac nhan giao
dich 1a do Khach hang tu thuc hién. Khach hang tuyét déi khong cung cap/tiét 16 ma
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xé&c nhan Soft OTP va chiu trach nhiém d6i vai giao dich tai chinh/thanh toan duoc xac
nhan bang Soft OTP.

d. Tuyét ddi khdng cung cap tai khoan, mat khau ding nhap @ng dung/méa xac nhan OTP
cho bét ct ai.

e. Thong bao mot cach nhanh nhat khi phat hién hoic nghi ngd viéc nguoi khac truy cap
vao tai khoan va thuc hién giao dich cho Nam A Bank.

f. Khach hang tuan thu cac Diéu khoan, diéu kién st dung dich vu Ngan hang sé hién
hanh cuia Nam A Bank.

Piéu 5. Quyén ciia Nam A Bank

a. Nam A Bank c6 quyén tu dong thu thap thong tin vé thiét bj tdi thiéu bao gom: dbi véi
thiét bi di dong 1a thong tin dinh danh duy nhat caa thiét bi (nhu sé IMEI, Serial,
WLAN MAC, Android ID,...), ddi vai may tinh la dia chi MAC hoac thong tin dinh
danh thiét bi khéac thong qua cac API (Application Programming Interface) cua hé diéu
hanh) ma Khach hang da tai tng dung dé nhan dang thiét bi nham phuc vu viéc tham
dinh, phé duyét thiét bi theo tiéu chuan dang ky st dung hinh thirc xac nhan Soft OTP
theo quy dinh cia Nam A Bank, pht hop véi quy dinh caa phap luat va hé tro theo doi
khi can thiét.

b. Nam A Bank c6 quyén gui OTP dén s6 dién thoai Khach hang diang ky dé xac minh
nguoi dung la chu tai khoan ang dung.

c. Nam A Bank c6 quyén ngirng cung cap hinh thizc xac nhan Soft OTP ma khdng can c6
sy dong y cua Khach hang khi phét hién/co can ca/nghi ngd cac truong hop co lién
quan dén gia mao, gian 1an, bi loi dung, rui ro tir tai khoan, thiét bi cua Khach hang
hoac khi Khach hang khéng sir dung dich vu trong khoang thoi gian tir 180 ngay tro 1én.

biéu 6. Trach nhiém cia Nam A Bank
Cung cép dich vu cho Khach hang theo ding thoa thuan.
Piéu 7. Cac truong hop mién trach nhiém

Nam A Bank khdng chiu trach nhiém d6i véi nhirng thiét hai, mat mét cuaa Khach hang

phat sinh tu/ do:

a. Khach hang dé 16/ tiét 16 thdng tin tai khoan, mat khau xac nhan va/ hoic cac théng tin
khac lién quan dén giao dich Nam A Bank cho ngudi khac, dé ngudi khéc loi dung.

b. Sw ngat quang, tri hodn, tinh trang khdng sin sang sir dung hoic bat ky sy ¢ nao xay ra
trong qué trinh kiém tra thong tin va lay ma xac nhan trén ang dung Nam A Bank do
cac nguyén nhan niam ngoai kha ning kiém soat hop ly cua Nam A Bank bao gém
nhung khong gidi han: tinh trang gian doan cua hé thong cia Nam A Bank (do can duoc
nang cap, sira chita nham phuc vu Khéach hang tét hon), su ¢d dudng truyén cua nha
cung cap dich vu Internet, sy ¢6 dudng truyén caa cac mang vién théng, su cb dién,
dinh cong, thién tai, 1 lut, hoa hoan, sét danh va hoic céc su kién bat kha khang tuong
tu xay ra.

c. Su cb do nguyén nhan k¥ thuat, hé diéu hanh thudc céc thiét bj cia Khach hang.

d. Viéc Nam A Bank thuc hién theo cac quyét dinh caa co quan nha nuéc ¢ tham quyeén.

Piéu 8: Quy dinh chung vé bao mat thong tin, giai quyét tranh chap va cac quy dinh khac
Theo quy dinh cta Piéu khoan, diéu kién si dung dich vu Ngan hang sé6 do Nam A Bank
ban hanh trong tirng thoi ky va cac quy dinh phap luat cé lién quan.
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Piéu 9. Cic didu khoan khac

a. Khach hang ddng y rang, Nam A Bank c6 quyén stra d6i, bd sung noi dung caa Diéu
khoan, diéu kién nay trén co s bao dam viéc sira d6i, b6 sung phll hop véi cac quy dinh
cd lién quan cua phap luat. Nam A Bank s& thong bao cho Khéach hang vé viéc sira doi,
bd sung Piéu khoan, diéu kién nay va céc théng tin vé san pham, chuong trinh lién quan
bang nhung khong giGi han bai mét trong cac hinh thirc sau: bang van ban, qua email,
SMS, Notification trén Open Banking, niém yét tai tru s& cac Pon vi kinh doanh cua
Nam A Bank hoac trén cac phuong tién thong tin dai ching hoac trén (cac) website
chinh thic cia Nam A Bank. Khach hang duogc coi 1a chdp thuan toan bo nhiing noi
dung sira d6i theo thong bao cua Nam A Bank néu Khéch hang tiép tuc st dung dich vu
sau thoi diém Nam A Bank thdng béo.

b. Trong truong hop bat ky diéu khoan nao hay mot phan cua diéu khoan nao bi vé hiéu
boi phéap luat ciing s& khdng anh huong dén hiéu luc cua cac phan khéac cua Biéu khoan,
diéu kién nay.

c. Khach hang xac nhan 1a da doc, hiéu rd va cam két thuc hién ding nodi dung Piéu
khoan, diéu kién nay, cic quy dinh khac cua Ngan hang lién quan dén hinh thic xéac
nhan Soft OTP tai Nam A Bank va cac quy dinh phap luat hién hanh cua Viét Nam co
lién quan.

d. Trong trudng hop Piéu khoan, diéu kién nay hay man hinh chirc ning cta tng dung
Nam A Bank duoc lap hay thé hién duéi nhiéu tha tiéng thi chi ¢ ban tiéng Viét ¢ gia
tri phép ly, cac ban dich duéi cac tht tiéng khac tiéng Viét chi c6 gia tri tham khao.

e. Céc van dé khong duoc quy dinh ¢ Diéu khoan, diéu kién nay s& duoc thuc hién theo
noi dung diéu khoan, diéu kién cua san pham, dich vu, giao dich twong tng caa Nam A
Bank (néu c6). Truong hop cac van dé nay khong dugc quy dinh tai Nam A Bank thi
thuc hién theo quy dinh cua phép luat.
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