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b rli 1o duri diy oo Ihé.'inhhl.:m; r.rwljf-pq.ﬂnliél: diu \:'lu'tr.'iiphiéu:iu Ngin hing
Thuomg mai Cd phin Nam A

. Ruiro kinh 1é

1.1 Kinh 1€ toin ciu
Nin kinh 1 todn chu tiép tue 35 m3t vof nhidu bidn djng phirc 1p vil kb heimg do sy xudt
hién cua hang logt yeu 10 tiém an il ro va bat dinh. P3c bidt, nhimg thay ddi trong chinh sach
cia Hoa K§ ciing v phan (mg tir céc quos gia hhac 44 lam gia ting bdt dn trong mdi tneimg
dia chinh tri va thuomg mai quix 1. giy dp luc 1om Ken hoat ddng ddu tr va chi tidu hd gia dinh,
Cing thing thud quan gitra Hoa K¥ vd cde muade, clng vl nguy oo chién tranh thiomg mad,
dang the ddng tidu cipe ddn ting tnnomg Kinh & twan chu. Dong thiv, thidn tai v bidn 5i khi
hju giy ra nhitng hju qua nghiém rong. treng khi cic nguy o lién quan dén an ninh ning
luymg, an ninh luomg thye va an ninh mang ngay cang gia ting. Trong 9 thang dau ndm 2025,
kinh 1 thé gidi ghi nhin xu hudng Wng truong chdm Igi va Lam phdt giam, khién ahidu quic
gia chi ddng nai kong chinh sach tién 1§ nhim hd try tang truvmg. Trong bdi canh 86, céc 1b
chire quic 1é nhu 16 chire Hiop the va Phat trién kinh & (OFCD). Quf Tidn 18 Qude 1& (IMF)
vit Uy ban Chdu Au (EC) dy hao i &) ting tnamg GDP toan cdu ndm 2025 dao ddng trong
Khodng 1ir 2.8% dén 3.4%
Viri mdt nén kinh té o &) mar cao nhe Vidt Nam, cic yéu b bén ngodi nbr tinh hinh kinh o
wdn G va clng thing chinh tr ¢6 thé giy tic ddng ding Lé. Khi nén kinh té chju anh huimg
tiéu epe hode gap nhimg didu kign Khong thudn koi, hogt &dng san xudt kinh doanh trong nude
s dibi mdt viri nhidu kho khan vi ngedi tidu ding o6 xu hwimg Jo ngal, cit gidm chi tiéu. Diku
ndy din dén hogt dong kinh doanh cua Nam A Bank, bao pdm huy 3ong vise v tin dyng gip
nhiéu trr ngai, kha ndng thy boi no cua ngidn hang suy piam, 1 B ng vdu ting cao va cle dic
vi, sin phdm khic cfing chiu anh hiimg tidu cye. Cde véu 1h the ddng dén ting tnnmg kinm{.
ndy ¢6 the lam suy giam hi¢u qui Linh doanh cla Nam A Bank v4 npin hing khd ob thé nhin|s
dign, do heimg, ciing nhu kidm sodt todn dién chiing. b/

1.2 Kinh té Vit Nam p

Nhimg thay doi trong di¢u kign kinh té 190 Vigt Nam oo the tic dong manh mé ddn hogt dong
kinh doanh. t4i chinh vi trién vong cua cic doanh nghiép. Tang truomg kinh 1¢ vi mdi tnuimg
kink doanh 14 nhimg yéu th vi md quan wpng, anh huong true tép dén sy phit tridn cla cie
nghnh nghé. Khi nén kinh 1& dn dinh va phat trién, co hi kinh doanh cia doanh nghiép ciing
duge mar rdng. Mac ¢i kinh 1 Viét Nam di thng tnsimg nhanh trong nhimg ndm gin diy, mdi
trmg phip 1§ va kinh doanh van tiém én nhiéu i ro cia mdt nén kinh t& mdi ndi.
D¢ hd try sir phdt tridn, Chinh phi tidp te thyre hidn chinh sach tién 1@ noi long, thé hign s
linh bogt trong vige dicu hanh 13 suit cua Ngin hing Nha suoc Viét Nam, phi hop voi bdi
canh kinh 1 hidn 121, dng thin vin dam bao cic myc tidu nhar kidm sodt lagm phit va da djnh
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by gid Nam 2024 1 mdt ndm ddy thich thire cho nén kinh 1€ 10dn ciu ciing nha Vigt Nam, vin
nhimg cing thing dia chinh tri vi canh tranh chidn luge gitta cée gude gia lom ngdy cing gay
git. Didu ndy 41 tdc ddng tidu cyre &n qud trinh phye hii kinh 1é sau dai dich Covid-19. Nhidu
qubc gia, bao pim cic 3bi tée thuomg mai quan trong cua Viét Nam, dang d6i mit voi ting
truvmg chdm lai vA no cdag thng cao, lim gidm 1ong ciu todn ciu v anh huimg tnge tidp dén
cac nén kinh ¢ me nbar Vit Nam,
Hinh 1: Téc d§ ting trwvmg GDP cua Vit Nam qua cde nim
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Ngwon: Tang cuc Thimy ké
Trong bdi canh kinh 1 thé gici vin con nhidu bdt dn va kho khan hom 13 thugn I, kinh 1€ cia
Vidt Nam trong ndm 2024 34 duy 1 mdt di tng trueong tich cye vin xu haomg quy sau cao
hom quy tnade (gquy | ting 5.98%, qui 11 ting 7.25%. quy 111 tang 7.43%, quy IV ting 7.55%)
Téng sin phim trong nude (GOP) ndm 2024 ting 7,09 so vin nim 2023, GIOP 9 thing ddu
ndm 2028 ting 7.85% so v cdng ks nim trude. chi thip hom ibe 3 tang 9.44% cua cimg k§
ndm 2022 trong gisi dogn 201 1.2025. Theo sb lidu tir Tong cyc Thing k&, kim ngach xudt nhip
khiu hang hod cua Vigt Nam nam 2024 dgt 786,79 1y USD ting 15,4% o vén ndm tnisiy, trong
o xudt khdu tang 14.3%: nhip khiu ting 16,7, Cin cin theong mai king hoa xuldt siéu 24,77
v USD {ndim 2023 xudt sidu 284 18 USD). Tinh chung 9 thing diu ndm 2025, thng kim ngach
xudt, nhip khiu hang hoa dgt 680,66 13 LS, ting 17.3% so v ciing kv ndm tre, trong 30
xudt khdu tang 16.0%:; nhip khiu ting 18.8%. Can cin thuomg mai hing hoa xudt siéu 16,82
v USD,

Vide Cye Dy trit Lién bang M§ (FED) va Ngin hing Trung wong chdu Au (ECB) tiép tye duy
tri chinh sidch tién 18 thit chit 3¢ kidm sodit Lam phat khidn 14 sudt ting cao, nhu cdu tidu ding
giam, thi truimg vige lam viin con thit chit va whe 40 thng tnnomg kinh 1 chim lai i M§ va
chiy Au. Di-ﬂ'u.q.i:r ¢t theé anh hudmg tiﬂ'ucwd}n.\uilljﬂ.tnu Vidl Nam sang hai khu vyc
ndy. Nam 2024, vé 1y gid VNDVUSD viin dang duy tri o mire cao, giy dp lye bn t gid hoi dodi.
Tuy nhién, tinh hinh a3 cdi thién nhi NHXN thye hidn cic bién phip va ky vong FED s ticp
tue giam Ui sudt vio ndm 2025, giGp ha nhidt & gid va dn dinh 1 sude thj tnsimg lidn ngin
hdng. Trude nhimg thach thire, Chinh phi Viét Nam &3 tridn Khai cde gidi phip nhwr giam 13
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sudt cho vay, dn dinh ngogi bii, thic &y giai ngdn vin diu tw cong va hd tro doanh nghiép,
gop phidn duy tri xu hinmy phit tién tich cye.

CPI binh qudn ndm 2024 ting 1,63% so vii ndm 2023, dat mpc tiéu Qude hdi & ra. Binh qudn
ndm 2024, lgm phat co ban tang 2,71% o vii ndm 2023, thip hom mire ting CPI binh quin
chung (3.63%). chi yeu do gid luomg this, thyre phdm, dign sinh hogt, dich vy gido dyc, dich
vy 1 1 yéu 1) tie ddng lam ting CP nhumg thude nhom hing duge logi tnr trong danh mye
tinh lgm phit co hin. Rinh quin 9 thing diu nim 2025, CPL ting 3.27% so vii cing k§ ndm
2024; lam phat co ban ting 1,19

Mirc 30 Tam phat coo 0 Vigt Nam ¢ thé anh huong hit 1o dén tinh hinh va két qud hogt ddeg
kinh doanh cim Nam A Bank. Mac 40 tv 1§ lam phit dwoe duy trl & mire dn dinh trong mét vai
ndm try L Ay, tuy nhién bhdng the dam ko ring nen kinh té s khdng 13p lai céc giai dogn
lam phit cao trong g lai khi ma nén kinh 1¢ duge dy bao 1iép tyc 1ing truimg nhanh. Lam
phat ting kéo theo chi phi cta Nam Bank ting. bao gbm chi phi ti chinh, chi phi quan Iy
khic.... Néu Nam A Bank khing thé chuyén cie chi phi ndy vao gid dich vy cho khich hing,
didu do 52 anh huimg bt lgn dén tinh hinh vi két qua hogt ddng kinh doanh cia Nam A Bank.

Nam A Bank khong thé dua ra bdt ky bao dim nao lién quan ddn sy phdt trién cua nén Kinh
Viét Nam trong twong lai. Sy suy giam cua nén kinh 1é Viét Nam co thé anb hisomg bt i dén
hogt djng kinh doanh. tinh hinh tai chinh. két qua kinh doanh vl trién vong cia Nam A Bank.

Rui ro lugt phap

Rui ro Lt phip |3 cde mii o xay ra khi cée quy dinh phip ludt hign hinh hodc méi ban hinh
tror nén khdng con phis hop. chdng chéo, hode chua dip img dupe yéu clu thire 1d va xu hudmg
th tredmg. Didu ndy gy ra nhimg kho khin, viimg mic cho hogt ddng kinh doanh cia doanh
nghiép, bujc doanh nghiép phai d6i mat vin chi phi vis thidt hai phit sinh i céc tranh chip
phdp Iy, Hién tai, hé thing phip ludt cia Viét Nam vin dang trong qua trinh hodn thién, vin
shicu quy dinh phire tap va ching chéo trong cac linh vyre hinh chinh, kinh 1, anh huimg dén
hoat ding chung cia Nam A Bank. Tuy nhién. theo xu hisimg phat trién ciia nén kinh 1é, Chinh
phi dang timg bude cai thién b thing phip ludt. 9o didu kidn thujn gl hon trong cic thi e
hinh chinh dé dip img nhu cdu nghy cing cao cia nén kinh té - x4 hii.

Risi ro phip Iy lién quan dén nhimg sy od hodic sai sdt trong qui trinh bogt ddng kinh doanh
lam thigt hgi cho khach hing va &i tac din dén vige Nam A Bank bj khai kign. Rui ro niy o
thé phit sinh trong cic ming hogt ding cua Nam A Bank, d3¢ bidt 14 hogt $3ng tin dyng, thanh
todn quic té. Bin canh do, Lh mdt don v howt ddng trong linh vue Tai chinh - Ngin hing do
vy bén canh cic quy dinh phap luit chung nhu Ludt Doanh nghiép, Ludt Chimg khadn, Ludt
Thue thu nhip doanh nghidp.... con chiu sy dnh hudmg tir Ludt Cie To chine Tin dyng vi cic
thimg tr. nghj dinh, van bin phip luit quy dinh trong Tinh vye Tai chinh - Ngin hing cia Vidt
Nam. H¢ thdng vin ban phip ludt rong Tinh v ndy dang trong qud trinh hoan thidn, vi the hdt
i sye thay 301 v Tudt plip s@ anh haomg dén hogt &ing quan tri, kinh doanh cua Nam A Bank.

Npodi ra, NHNN quan Iy hogt ddng kinh doanh cua cde ngdn hang thuong mai vi c6 kha nang
tic dyng dén thi truimg tai chinh va ngdn hing néi chung. Ban chit va dnh hudmg cua cde thay
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di chinh sich phap ludt, quy dinh va phap Iy trong twomg lai 14 khing thé dyr dodn trste vi
nim ngodi tim kidm sodt cia Nam A Bank v cde thay 86i chinh sach phap ludt, quy dinh va
phip Iy ndy cd thé anh hudmg bat loi dén didu kidn 14 chinh v két qui hogt ddng cia Nam A
Bank.

Nam A Bank d3 xiy dymg hé thong vin bin chinh sich ndi B quy dinh vé nguyén tic, tiéu
chudn, this e, dam bao tudn thi phip ludt neee khi han hinh. B phin phip chd cua nglin
hdng chiu trdch nhid¢m tu vin va hodn thign cic viin 8¢ phip 15 lidn quan &én 1 chire va quan
I¥. Ngin hiang ciing cha ddng nghién cin va dong pop v kien cho cac dy thao vin bin phip luit
lién quan dén hoat ding ngdn hing ¢ ndm bt kip thin cie thay 3 i chinh sach phap ludt,
Rai ro djc thi

i re ve tin dung

Rui ro tin dung phat sinh tir vide hhich hing cua Nam A Bank chim hoje khing thye hign hojdc
khdng o kha nang thre hién nghla vu tra no gde. no 1 vi cée khodn phai tra khic theo hop
dbng hojc thoa thudn véi Ngin hing, Nguyén nhin rul ro tin dung cb thé 13 do két qud Kinh
doanh syt gidm cia khich hang dln 8én kho hin trong vide 1ra ng, hode o6 thé do chii ¥ lira
dao ciia bén di vay. Didu nay anh huong den kha nang thu hoi von, lm syt giam bon nhudn va
gid tny tai san oua Nam A Bank.

Cing nhu cic ngin hing thiromg mai co phan khic cia Vigt Nam, hogt ddng tin dyng dong gop
ngudn thu quan trong trong hoat dong cia Nam A Bank. Vi viy, Ngin hang rit chi trong dén
hogt $dng quan 1§ rui ro tin dyng nhim dam hio s an toan trong hoat ddng cua Ngin hing.

% han che rui ro tin dyng, Nam A Bank 43 xdy dymg v trien khai b thong quan tr rui ro
xuyén sudt va hidu qui. Tromg 86, chink sach tin dyung coa Nam A Bank duge sy dymg nd ring
v thin trong. huimg vio cde phin khic it nid ro hon nhue khach hing o6 thu nhip vi kha ning
tré iy cao, ede sin phdm it nii ro hon nhir cho vay thé chip, cho vay ngdn han va cac phin khic
it tip trung i ro hon nhu chuyén dich tircho vay khich hang doanh nghidp Km sang cho vay
khich hing doanh nghifp vira va nho v khich hing ¢ ahin. Nam A Bank cing wiy dymg hé
thdng dinh gid rii o tin dyng ndi b duroc ap dung trong Lt ca cie b phin cia Nigin hing v
cho phép Nigdn hing kiém sodt dupe chit luomg tin dung cia khich hing. DXing thii, Nam A
Bank ciing xiy dyng quy trinh dinh gid chdt liromg tin dung va hé thing canh bao som nhim
xic dinh som nhimg thay d5i oi thé xay r2 trong khi ning thanh todn cia khdch hing. D4 vin
cic khodn vay co difn bidn bt bpi v& chdt lugng ng. bén canh vige tidn hinh cic thi e thy
hebi iy thidng ques by phin chuyén trich thi Nam A Bank ciing chu ddag trich Lip dy phong diy
di va kjp thén theo cac quy dinh hign hanh

Hui ro thj truimg

Nam A Bank co thé chju cic yéu b rui ro chinh trén th tneimg duge xée dinh qua sy chénh
lech v& 18§ sude. ty gid, chimg khodn vi gid ca hing hoa. Sy bidn d0ng blt lgi abi voi 1y gia, gia
ving trén thi tnsomg khi ngdn hing thuong mai ¢ ngogi 1§, ving. Npodi ra. cdn ob s bit bed
cua gis hing héa trén thi tneomg d5i vin gid trj cia san phim phii sinh hing hoa, gid trj san
phdm trong giso dich giao ngay chiu rii ro gid hing bda cia Nam A Hank.
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Rui ro tién ¢ 13 nid o ma gid i) cua oong oy tii chinh bj thay &8 it phat tir nhimg thay i
cua 1y gid Npin hing vi cong 1y con dupe thanh Lip va hogt d0ng i Vigt Nam vai dong tién
Vigt Nam Dong (“VND™), dong tien giao dich chinh cua Ngdn hang va Cdng ty con cling 1
VND. Cac thi san 140 chinh va ng phai tra ta chinh cua Ngdn hing va cdng ty con chu yéu bing
ddag tién VND, mit phin bing IX la M§ ("USD"), Ddag tién chung chiu Au ("EUR™) va
vang. Nigdn hing v cong tv con 43 dua ra mdt hé thdng han mire 8¢ quan IV trang thai cée dong
tien. Trang thdi dong tien duge quan Iy trén co so hang ngiy va chién luge phing ngim nii ro
dupe Ngin hing va Cong ty con s dung ¢ dam bao ring trang thii cua cic dong tien dupe
duy tri trong han mire dugpce thidt Lp.

Riti ro vé lai sudt

Nam A Bank cb thé phai ganh chiu rii ro 131 sudt phit sinh tir co chu du no cho vay, s hitu
chimg hbodn, giti vi nhdn tidn gin trén thj truimg lidn ngdn hing va huy djng von (i doanh
nghi¢p va ca nhdn).

I v danh mpe chimg hhodn s hing, rui ro 13 sudt phat sinh khi 133 sudt trén thj tnnimg thay
dii bt bt S v gid b ede khoan chimg hhodn sohiu,

DI vird edic khodn tién gui va tidn vay, rul ro 137 sudt phat sinh khi do sy chénh Iéch k3§ han ticn
girh v tidn vay hodc khi 14 sudt cho vay binh quidn trén thi truomg thay 35i din dén Nam A
Bank phai djnh gid 19 cac khodn vay dya trén 130 sudt cho vay co ban cda minh, ddng thiv dicu
chinh I3 sudt tién g & cin 335, Anh huimg trén thire té i viri thu nhdp i do vige thay 36
13i sudt s& phy thujs vio mix &) va thin pian thay 351 151 sudt, hinh i cia che bén vi ngly
dinh gid lgi theo thoa thugn ddi v tai san ©6 va 1i san ng caa Nam A Bank va kha ning thich
dmg Abi vin thay 30 13 sudt cia cde khodn vay lién ngin hing. Hi¢n nay, NHNN chi dang ap
dung tran 14 suit cho cic khodn tién huy $dng v cic khoan vay ngan han bing ddng tién WVND
nén chira gy anh huimy ding ké toi Nam A Bank vi Ngin hing Khong chis tnaomg canh tranh
bdng 15 sulit, Tuy nhién, khing oo gi dam bao trong twomg lai NHNN kbdng dicu chinh pham
vi dp dyng trin 14 sudt. LA sieit oo bin do NHNN dn dinh néu & mire thip cb thé dnh huimg
s I dén kit qua kinh dosnh cus Nam A Bank.

¢ quan tri nisl ro 1§ sudt, Nam A Bank 43 thid lp edc gici han vé khoang chénh lich 13i sudt
huy ddng - cho vay cho cie by han va xdy dymg b thing 3¢ canh hao khi ghn dat 1o cie gidi
hgn ndy . Nam A Bank eling theo d0i gid 1 chiu nai ro coa danh mye Gi sin bing cach s dyng
cic mo hinh diga trén & Tigu qua khi 3& dinh gid thidt hai 161 da o6 thé phat sinh 3di v danh
myc trong cic ki han d3 duge vy dymg. Nam A Bank giam sit vi thé niy hing ngiy va sit
dyng cic chidn lupe phong ngia mi m & dim bao ring +j thé cia Ngidn hing dupe duy 1ri
trong che gidn han dinpe wikc dinh tnei,

Rii ro hegt djng

Rui ro hogt ddng ob the phit sinh tl vide cie quy trinh ndi bd quv dinh khdng d.i}'dﬂh'-.h ch
sai s, do véu th con nguin, do cac 104, sg b cua hé thing hode do cie véu 1 bin npodi lam
tin thit vé ti chinh, tée ddng tidu cye phi ti chinh 45 vii Nam A Rank.
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DX han ché rii ro hogt ddng, Nam A Bank 33 tridh khai ap dyng nhimg hi thong quy dinh/quy
trinh nhim phdt hi¢n som nhimg nii ro hogt dong. Bén canh 36, Nam A Bank ciing ban hinh
hé thing cie quy tie'chudn myc dgo dire nghd nghidp va cic hinh thire ky ludt’ khen thuimg
A v cde hinh vi imyg xiz vi pham guy the'chudn mye dgo dise nghé nghiép nhim han ché rui
ro hoat dong. D¢ ndng cao ¥ thire twdn this v hidu bidt cia can b nhdn vién vé rui ro hogt
dong, Nam A Bank thuimg xuyén 1 chire cde budi ddo tao, tip hudn, truyen thong cho cin bd
nhdn vién vé nghiép vy, ¥ thite va kidn thire quan trj rii ro hoat déng.

Hai ro ve thanh khedn

Rui ro thanh 1odn (rui ro thanh kboan) phdt sinh trong qud trinh by ddag von néi chung v
trong qud trinh quan I cic trung thil tiéa 18 cia Nam A Bank, Rui ro tiém ting vé tinh thanh
khodn lude thn tai trong hoat ddng cua cic ngdn hing Viét Nam, ké ca Nam A Bank, do (i)
chénh Kech ki hgn dio hgn gitta vin buy $0ng 1 tidn gui va céc khodn cho vay khach hang;
hade (i) khach hang {ma ngin hing huy $dng von) it vin tneie khi dao han; hode (iii) khach
hang (md ngin hing cho vay ) khong tra ng ding han. Do dge tinh thj tnrimg nén 13i Nam A
Bank vi e ngn hing khic, ty trong tién gui ngdn han va kbdng k¥ han chiem ty trong Ién
trong Wong :ﬂl'n!ngxrin]a khiach hang. Tuy vy, theo ¢ic nghién cir phin tich dinh gid, do thy
truimg Vigt Nam con thidu cac sin phim diu tu thay thé nén 1y 1§ km cae khodn tién gin ngdn
han khdng bj rit trude thad ban va thuimg quay vong thém mdt hode nhidu kv han. Do vy, diy
Ihl,nth!'ﬁm{ﬂﬂgufm\ﬁnhu} ddng trung han on djnh cua cae ngdn hang.

D¢ hgn ché rui ro thanh khodn, Nam A Bank 3 da dang héa ngudn huy ddng. dbag thiv timg
bude gidm 1§ trong cho vay trung di han va tng 18 trgng cho vay ngln han trong danh myc
tii sdn ¢ dim bao tinh thanh khodn cao cho hang tii sin cia Ngin hing, Bén canh 30, Nam A
Bank ciing thiét Lip tv I ndi bO vé Hé sb thanh khoan vai cac didu kién chit ch hon so v
yéu cllu cia NHNN, Ngodi ra, Nam A Bank &3 diam phdn duoc vin olc 1h chie tin dung khic
dé cdp cho Nam A Bank han mic tin dung mi Nam A Bank ¢6 thé sir dyng & dim bao nhu
cdu thanh todn khi ¢dn thide.
Nam A Bank cdng 43 thinh Wp Khidi Quwin 1 i mo 3¢ theo 30 v quin 1§ nii ro thanh khodn,
xdv dymg v viin hinh cic chinh séch. quy trinh kidm sodt ndi b vib cic ké hogeh dy phong 8
kiém sodt rui ro thanh hhoan va dam bao an tedn von nh dinh gia cac dong tidn dy kidn va
cic tai sin thé chip ob thé duge sir dung dé b dip thi¢u hyt thanh khoan. Hang thing, Nam A
Bank thye hién cac hii ki¢m tra sizc chju dyng thanh khoan 3¢ dam bao b thong du kha ning
vin hanh trong truimg hop cin thidt.
Rai ro tip frung
Kui ro tip trung phdt sinh khi hogt d0ng Linh doanh tp trung ttnmhlh.ichh.lnpil'ﬂngﬁm
nguin c6 lién quan), d6i tic, sin phim. giao dich. nganh, linh v kinh té, logi tién 1 & mire &)
i tac dong ding ké dén thu nhdp, trang thai rii ro theo quy dirh ndi b cia ngdn hing.
¢ Kidm sodt rii ro thp trung, Nam A Bank di xdy diymg cie nguyén tic xic dinh han mic tip
trung tin dung theo sin phim tin dung, khich hang. nganh. link vire kinh 1é; ce tidu chi xéc
dinh nguin ¢b lién quan claa khich hing phi hop vin quy dinh oia phap ludt; xac dinh mire 36
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da dang vi mire &) tevmg tie gilta cde san pham tin dyng, nginh, Hnh vy kinh 1. Trong 46
hygn mire rii ro tin dyng bao gom hgn mire cip tin dyng cho mdt khach hang, khich hing va
nguin ¢o hén quan so v tong du ng; han muk tip tning tin dgng cho sin pham tin dyng. nganh,
linh vigre kinh 6 trdn co so 1y trong dir ng cua san phim tin dung, nganh, linh vire kink 1 50 vin
tbeg dur ey

Hogt ding cap tin dung cua Nam A Bank 84 va dang dinh huvmg duy i cho vay phin tn (tida
disng nh b, san xudt kinh doanh). phit trién tin dyng bin ke: han ché cip tin dung va kiém sodt
chit ch? tin dyng vao cde finh v tim dn nai ro cao. Nam A Bank kiém sodt rui ro tin dung
thisng qua quy trinh nhin dang, do leimg i ro Gip trung trén co sa dinh gid mic 4§ tac ding
déi v thu nhip cia timg hogt ddng cdp tin dyng. Déing thin, Nam A Bank d3 xdy dyng, gidm
sit chyt bl vi canh hdo som &M voi cae ngudmg han mue i ro tin dyng 35 vl mdt khich
hing, khach hing v ngu co lién quan; san phim tin dyng. nganh, linh vy,

Song song &6, viée cdp tin dyng cho khach hang va nguin b lién quan lubdn dupe Nam A Bank
thim dinh thin trong. chit ché dam hao vide clp tin dung dwoc thye hign theo ding quy dinh
cum Ngin hing Nhi nude Vift Nam vi quy dinh cia phip lujt.

Rui ro tir che hogt ding ngogi hang

Trong qud trinh hogt ddng kinh dosnh, Nam A Bank dita ra cde cam két i 1o cho khich hing,
va cdc cam két khong dupe phi nhin b no phai tra trong bing cdn 301 ké 1odn (ké ca cae chap
thisin thanh todn, bao 1inh v th tin dung ¢ hao Hnh thye hidn hap ding cta khich hing...).
Nam A Bank cb thé phdi chiju rul ro tin Jung trong cic cam Lét ngogi bang cua minh do cie
cam két ngogi bang miy cin duge thyre hign trong mit s truimg hop nhdt dinh. Néu Nam A
Bank khing thé thu hoi duge khoan thanh todn tir ci¢ khich hing cua minh lién quan dén cac
cam ket ma Nam A Bank 3 thye hién thi két qua hogt dgng kinh doanh vil tinh hinh i chinh
<l Nam A Bank ob thé by anh hanieng bt b,

Vi khdu vi nii ro thin trong. Nam A Bank danh gia the tin dyng v hio linh 13 ede hogt dng
o ni ro tin dung twomg 1y nhur cic khoan vay, va do 36 43 dp dung cac bién phip quan i i
ro tin dyung tuemg 1y cho cic hogt ding ngog hang.

Rai ro djc tho khac

Kui ro ve ngoai hid

Nam A Bank chiu anh huimg beoi bidn dong tv gia héi dodi do mt phin tai san ne va 1 sin
o ciia Nam A Hank duve hach todn hing ngogi 1, v do vige ndm ghir va giso dich hdi dodi
v chimg khodn dbu . ké ca cie chng cy phii sinh (nhy giao djch bdi dodi k§ han, giso dich
hisi dodi hodn di vii giao dich hdi dodi quydn chon) cisa Nam A Bank. Néu VND ting gid so
viri cac ddng tien ngogi 1€, gid 1 cie 1i sin b hang ngogi 1§ s& giam (mc dis gid trj thi sin ng
hing rgogi 1€ cllng glam) va ngeec lai. Mic da, Nam A Bank thye hién nghiép vu phong ngia
rui o (hedging) 88 gidm thidu i ro agoai bii, cie mi ro lidn quan dén ngoqi hadi vin c6 thé
phat sinh ndu Nam A Bank khong thé dy dodn duoe midt céch chinh xde anh hitmg cua bién
dhng 1y gid bdi dodi gits VND vai USD va cae tien 1 khie d8i viri doanh thu vi 13i bién cua
Nam A Hank.
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Ngodi ra, VND 13 dom vi tién 1§ héo cho ciia Nam A Bank. Bidn ding ty gid hoi dodi s& anh
huimg khi cie thi san cb va 131 san ng bing npogi 1€ cia Nam A Bank duge chusén ddi thanh
VND nhim mye dich hdo cdo tdi chinh. Néu VXD ting gid so vl od¢ ngogl &, gid trj cde tii
sin ¢6 bing ngogi 1 s& giam (mde di gid trj ti san ng hing ngogi 1§ cling giam). Nigwoe L,
néu VND giam gid so véi cac ngogi 18, gid trj cic t3i san oo hang ngogi 1§ 52 ting (nhung gia
1 tii 540 ng bing ngoai 1 cing tAng). Vi vy, bidn dong 1y gid hdi dodi o the anh huimg tich
ey hode tidu cye dén didu kign tai chinh cioa Nam A Bank tiy theo trang thii cie thi san o -
14 sdn nep bdng ngogd 1& cis Nam A Bank tai timg thin k.

% quan tri rui ro ngogi hoi, Nam A Bank 33 &3t ra cie gl han vé vi thé ddi viri timg logi tién
0¢, ghim st vi thé cua timg logi tién & hing ngay v thyse hidn cde chién lige phing ngim i
ro nhim dim bdo ring vi thé nim trong gidi han duoc xac dinh.

Rui ro cgnh tranh

Trong bi canh hi nhdp v su phit trién cua cong npghé, 4p luc canh tranh cin nganh ngdn hing
ngiy cing khoc lige Khdng chi 13 cude canh tranh cia ngin hing vin nhaw, githa cic ngdn hang
vir ¢ac oong ty tai chinh ma con L giita ngdn hing vin fintech v bigtech, ahdt 14 trong linh
vue dich vu thanh todn va cho vay nha be, tidu ding. Nhiv ¢ canh tranh (canh tranh v 1 swit
huy ddng, i sudt cho vay, canh tranh phi djch vy, canh tranh chinh sach cham soc khich hing,
che goi dich v, ), nguin tidu ding Khach hang duge iép ciin viri cae logi hinh dich vy tai
chinh ngdy cang da dang v chit luymg ngdy clng gia ting. Trude sire ép ciia canh tranh, Nam
A Bank cé nhimg wu didm ridng bigt v& sin phim. cdng nghd. tip trung vio mdu sd phin khic
khach hing vdi che pdi gidi phip chuvén bigt duge thiét ké phi hop vin ddc tinh khich hing
cua timg phan khoe.

Nam A Bank khéng chu triomg canh tranh hing 185 sudt ma nham &én phat tridn iép bhach hang
hurdmg vao cae phin khic it nid ro nhu kKhich hang ob thu nhip va kha ning tra ng cao, khach
hing doanh nghiép vira vi nhad v khach hing cd mhin. Nhu vin phin khie hin I, bén canh ciic
san phim cho vay tiét kidm truvén thdag, Nam A Bank cbn trién khai nhiing san phim nhu cho
way kinh doanh ty do thiét ké riéng cho nhimg khich hing c4 nhdn kinh doanh cic nginh nghé
khing cin dng kv kinh doanh theoe quy dinh cis phip ludt; goi san phim Happs Lady tich hop
tién gii tiét kigm. cho vay, tii khoan thanh todn. dich vy Open Banking va thé tin dyng dinh
riéng cho phii dep trong cac [nh v nhur mua sidm, Lim dep. gido dyc, 4m thye, thanh todan hia
dom tidu dimg; cac chwong trinh lién két v ciic 30i tie cho vay thanh todn tidén mua ciin by
bige thy thsdc midt b dyr dn bdt ddng san.. .. Didu ndy giop Nam A Bank gidm chi phi huy Song
v tir 3 pia thng ndng le canh tranh so vof che npin hing thuenyg mas khie. Trong tuong Lai,
Nigin hing dy kién phit trién da dang cac san phim, dich vy tai chinh voi chi phi hop I¥ cha
mei i nhdn v doanh nghiép, két hop var vige da dang hda kénh phin phbi nhim o didu kifn
thudn tidn 3¢ moi khich hing oo the tiep cin va su dyng san pham, djch vy tai chinh.

Bén canh 46, Nam A Bank oo thé manh trong vige img dyng edng nghé vilo cdng tic vin hinh
dé 18 wu hod chi phi hogt ddng. Nhimg nam pin diy, Nam A Bank 33 chuyén minh manh mé
trong cudc dua kidn 190 sd khi lién tuc ra mai thj treimg nhimg sin phim cong nghé mdi nhu
hé sinh thii ngin hing sé Robot OPBA. Open Banking. Onellank gitp khdch hing giao dich
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nhanh ching, an todn, tién ich. Nam A Bank 1a mét trong nhitng ngin hing Viét Nam & tidn
dima Robot OPRA vao phye v giao dich trén todn bé thong. Trong tiomg lai, Npin hang sé tiep
tsc U dyng nhicu hom cic thinh tya cing nghé mai vio hogt ding kinh doanh hang vide wb
hoa tadn b sin phim, dich vy, quy trink... nhim dam bao tinh chinh xae. bdo mdt, an todn vi
ndng cao trai nghiém cho khich hing.

Rui ro vé dgt chio hin
Hui ro cua vife chio ban

Dt chdo bén ki phidu ra cong chisng cua Nam A Bank khdng cd don vj hao lanh phit hinh
nén dot chio bdn oo the khdng huy ddng duoe 0 sb von dy kidn. Ngodi r, tnrimg hop oo nhicu
TCTD khic phit hinh trii phicu vin cing ddc diém, cing logi trdi phigy, cung ky han va trong
cung khoang thin gian chao hin trai phicu cia Nam A Bank & 1im gia ting tinh canh tranh
gitra cdc sin phim trdi phidu; do & b the dda 1l nhimg nii ro, hit lgd v¢ kha ning hip thy
thinh cdng khbi hegng i phidu d3 ding ky chio bin cua Nam A Bank. Trong tnaimg hop
khong chio ban hét s luymg trdi phidu d3 ding kv, Nam A Bank o6 the huy &)ng vdn thing
qua nhitu kénh nhis: huy ddng tién gin din cu, 1 chire, phit hinh gidy 16 oo gid khic, sit dung
che ngudn vivn trung va dai han thong thuimg 3¢ cin i phia hop vi tinh hinh thye 1 vi theo
quy dinh cua phap hudt

Rui ro cua vife sir dyng vin thy duge tir dgt chie hin

Ngubn vin huy &ng duge 1ir vide phit hin trdi phidu duge sie dyng 3 ting vin cip 2, dam
bao cac ty 1§ an 1odan hoat ding theo quy dinh cua NHINN. ddng thiri thyre hign cho vay nén kinh
té, bao ghm cdc khoan vay duoe giai ngin tnnee va sau thin didm phat hanh tedi phidu. Do do,
vige sir dyng vdn thu duge tir 3ot chio bin ciing di kém voi nhimg mii ro chung gin lién v
hogt ddng ngdn hing ahu o ro tin dyng., ri o 13 sude, . d3 3¢ cdp o trén

Hui ro guan irj cing iy

Rudi ro xudt phap tir quan trj cong ty yéu kém i nii ro tiém dn, nhung o6 thé dnh hudmg km dén
sy pht t.rﬂnh:‘niﬁng cua doanh nghi{p. Trong nhﬂngn.'imgfmdi}'i quean trj e o 38 tro thinh
mdt phin quan trong trong hogt dong doanh nghiép, von xu huing cic cing 1y diu e ngudn
luc dé cai thign mdi lién b gitm chip nhdn nsi ro v thu nhip. Vide thict 1ap bé thing quan i
ruii o vimg manh 1 cdp bich o cdp &b quin 1§ cua doanh nghigp. DO viri bit ky nganh nghé
ndo, Iira chon co ey guan trl vA 1 chire quan te rui ro phi bop 13 nén tang cho chién luge quan
iy m o, B dat hifu qua cao, khung quan tn na o cin phu hop vin vin haa vi chidn e
cling ty, vi vige chit trong dén quan trj tir nhimg vin 8¢ co ban 1a cich hifu qua dé phong ngira
i o,

Nam A Bank phai tudn thi cac quy dinh vé quan trj nis ro ngin hing cus NHNN, ciing nhur cic
tidu chudn qude 1é nhu Higp woc Basel. Hign nay, di o hom 20 ngdn hing thuong mai tri<n
khai Basel 11 trong 36 c6 Nam A Bank v 4 ngin hing hodn thinh quin tr nii ro theo Basel 1L
Dasel 111 La b tidu chudn cao nhdt trong quan tri i ro medn hing i Vidn Nam, yvéu clu céc
ngdin hing phii ndng cao chit lupmg vé vdn, ning hye thash khoan va kha adng chdng chiju bidn
e, Hién i, Nam A Rank dang hisimg o chuin Basel 11 rong thin gian i
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Hui ro khae
Céc rii ro khie ndm ngodi kha nang du dodn va vuyt qua kha nang phong chdng cia con nguii
nbu chién tranh, thién tai, hoa hogn, dich bénh, khing b, 13 nhimg nii ro bit kha khing, néu
wiy ra s gy thi¢t hai cho i san. con nguen vi tinh hinh hogt ddng chung coa Nam A Bank.
Py 12 cde rui ro khdng the logi tnr nhumg o6 thed giam thicu. Vi vdy. Nam A Bank thiimg
wuyeén mim hdt kip thin thong tin vi dam bao thyre hidn 1 cong tae phong chay chita chay, chu
ddng tham gia mua hdo hiém cho can b nhidn vién cia Nam A Bank, xdy dymg kich han i
phuong dn dmg phd von che s Kidn bt ngir,...

[Pisdn com i cua tramg dinre 06 v bo trimg]
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CAC KHAL NIEM VATU VIET TAT
Cac khidi nigm va djnh nghia

¥

“Ngiy Lam Vige™ li bat kv ngay ndo khdng bao gom thir Bay, Chil nhit hode mdt ngay
nghi J&, Tét, nghi bi theo quy dinh cua phap leit Vit Nam md vio agiy 36 cic ngin hing
tai Vit Nam mir cum € giso dich binh thuimg

=Ngiy Mua Lyi Trwde Han™ Li ngay khic Ny Dao Han ma tgi nghy &6 Trdd Phidu duge
mua lgi truve han theo quy dinb tai Mue VI, Didu 19 (M Lai Tradi Phidu Treee Han 9
Ban Ciao Bach ndy,

“Ngiy Mua Lgi Bit Bude™ 1a ngiy khic Ngay Dio Han ma tgi ngay do Trai Phidu duge
mua lai bit bude theo quy dinh ta Mye VI, Didu 20 (S Kidn Fi Pham) tai Ban Cio Bach
nay.

=Nha Dau To™ li 16 chire, ¢ nhin tham gia du e trén thi tnvmg chimg khodn,

“Ngiy Bit Diu K§ Tinh L3~ 13 Ngy I"han Iank 86i voi K§ Tinh L3 ddu tién hode mdi
gy trén 12 (musin hai) g ké vir Nghy Phit [lanh 8 v cae Ki Tinh Lii tiép theo.

“K+4 Tinh LA™ 15 12 (mueoi hai) thang mdt Mn, Lé tir va bao gom Npdy Bt Diu Ky Tinh
LAi 36, cho dén. nhung khing bao gdm Nedy Bt Diu K¢ Tinh L3 lidn sau hode cho dén
v khing hao gdm Nigdy Dao Hyn Trii Phidu hodc ngdy dén han khic dbi vii K¢ Tinh L3
cwdi cung cua Trai Phicu theo Cae Dicu Khoan v Dicu Kign cim Trai Phicu,

“Td chire tr vin phat hanh Trai Phidu™ 13 o) chire cung cip dich vu tr vin phit hinh
Trii Phidu theo Hop ddng Tu vin phat hinh Trii Phidu sd 27062024/ BMSC-
NABPHTPROC ky ngay 27 thang (6 ndm 2024 giim Céng ty Cd phin Chimg khodn Bao
Minh va Npin hing TMCP Nam AL

“Dgi Ly Ding Ky L K§™ Li 16 chire cung cip dich vy ding by luu ky Trii Phidu truie
khi Trai Phicu dise ding kv tip trung i Tong Cong ty Luu ky va Bi trir chimg khaodn
Vidt Nam, theo Hop ddng Pai 1y Dang Ky Luu K s 05062028 BMSC-NABDKLK k¥
ngly 05 thing 06 ndm 2025 gita Cong tv C phin Chimg khodn Bio Minh v Ngin hing
TMCP Nam A.

“Dgi Dign Ngwin Sir i Tirdi Phida™ L 10 chine duge To Chae Phit Hinh chi dinh 1m
dai dign cho quy én loi cua Nguot So Hiu Trdi Phidu theo Hgp ddag ky két voi Td Chie
Phit hinh s 05062025 BMSC-NABDDNSHTP k§ ngay 05 thing 06 ndm 2025 gida
Cdng ty Cb phin Chimg khodn Bado Minh va Ngin hing TMCP Nam A,

“S6 Dang Ky™ do Dai Ly Dang Ky Luu Ky 1ip va duy tri mit s6 dng ky Ngwii So Hin
Trdi Phidu tir Ngby Phit Hanh cho &én khi toin b3 (i) Trai phidu duoc ddng ks 1ip trung
tan Tdng Cong 1y L ky va Bi trir chimg bhodn Viét Nam bodc (i) cie khoan gic, 13i va
cic khodn tien khdc phit sinh lién quan &én Trii Phidu duee thanh tedn ddy di.

=Hop Bong Dai Dign Ngwii Si M Trdi Phitu™ I hop dong ky kit gitra T Chire Phat
Hanh vi 10 chire dupe chi dinh lim dai dién cho quyen Jor cua N S& Hiru Trdi Phicu,
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- *“Vin Ki{n Tral Phito™ cb nghia 13 tit ci cie quy & dinh, van han, thing bdo,... cia T

Chire Phit Hinh lién quan dén Trai Phidu ma Nha Diu Tu dupe quyén tidp cin theo quy
dinh clia Ban Cdo Bach nay,
=Nguid Sé Hin Trii Phidu™ 13 10 chire'cd nhin mua. nhin chuyén nhuomg Trdi Phicu,
hode b chire /e nhin duoc xac dinh ka ngwin s hiu hop phip cia Trai Phicu theo cie quy
djnh o hién quan cua phap lude Vidt Num va duge ghi nhin quy én so hiu trong 50 Dang
K& Nguin s hitu Trai Phidu (trong tnstmyg hop Trai Phidu chua duge ding ks Wp trung i
T Cng tv Lura k3 4 D trie chirng khodn Vigt Nam) hode duoe ghi nhin trén b thong
ding ky tip tnung tad Tong Cdng 1y L ky v B inir chimg khodn Vift Nam (trong trnimg
hop Trai Phidu di dupe ding ky thp trung ta Tdng Cdng 1y Lwu ky vt B tnir chimg khodn
Vigt Nam theo quy dmhip.
“Khoin Ng™ nghia 1 hit cir khoan tién ng ndo lién quan un:

o (i Khodn vay;
Rt ki tréi phidu, chimg chi tién gui, tin phidu hode cic logi chimg khodn ng khic;
Bt ks thoa thudn chi tra ndo;

Bt L Hop ddng thué tii chinh ndo viri mye dich huy dng ngudn von hodic i tny

mua cic thi san thud thi chinh mdy;

o Bt ky khoan tién & huy ddng ndo duii bit ki hinh thixe ndo ma co ban chit kinh 16
3¢ vay mupm hode buy dong vin:

o Bt k¥ nghla vy bdi thudmg tong img ndo lidn quan dén vide hao Lnh, boi bodn chimg

chi tién giri, thu tin dung hode ¢ odng cu thi chinh khie phit hinh boi ngdn hing

hodie W chire 1 chinh.

Tir vide the

Niin hing Nam A/Ngin hang/

o Th Cd phin Nam A
Nam A Bask/NAD Nghn hiag Thaong mp

ATM © My i tién wr dong
BCTC : Bdo cho tii chinh
BKS : Ban kidm sodt
CBNV ¢+ Can b nhin vién
COHH . Ch ddng hign hing
CICP : Cing ty Cd phin
BHIC D : Pai hi ddng ob dong
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BVl em vi tinh
HBOT Héi dong quein tri
KHON Khich hing i nhin
KHIC Khich hang 16 chire
MTV Mt thinh vién
NHNN Nggin hing Nha ninie Vigt Nam
P. Phuimg
PG Phang gaae dich
BVED wm vj kinh doanh
KTKSNR Kidm tra Kidm sodt ndi b
KHEDT ke hogch v & Dia o
ICTD T chire tin dyng
141 Thir 1y
T™CP I hiromg migi oo phin
ITNHH Trach nhiém hir han
TP, Fhinh phd
TP, HCM Thanh pha Hé Chi Minh
URND Uy ban Nhin ddn
UBCKNN Uy han Chimg khodn Nhi nue
Ush Ehing & la M3
o ::.;:g:'::g ty Luis ky v B trir chimg khodn
VND Vigt Nam Pong
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NAM A BANK  NGAN HANG THUONG MALCO PHAN NAM A
IV,  TINHHINH VA PAC DIEM CUA TO CHUC PHAT HANH
I.  Théng tin chung vé Td chire phit hink

Tén doanh nghiép NGAN HANG THUONG MATCO PHAN NAM A

Tén tiéng Anh NAM A COMMERCIAL JOINT STOCK BANK

Tén vidt tit NAM A BANK

Try s chinh §6 201 - 205 Cich Mang Thang Tam, Phiimg Ban Ci,
Thinh pha Ho Chi Minh

Dién thoai (B4-28) 3929 6699 | Fax: (84-28) 3929 6688

Nguin dai dign theo phap ludt Ong Tran Ngd Phise Va - Chu tich HDQT

Gidy phép thinh Lip va hogt

IX/GP-NHNN do Ngin hing Nhi nude Vidt Nam clp

dong s ngdy 13042023; Quyét dinh sb 293VOQDNHNN
ngiy 06082025 cua NHNN vé vide sira doi ndi dung
Vim didu 18 10 Gidy phép thanh Lip vi bogt ding cua
Ngin hing Thuong mgi ob phin Nam A

Gidy chimg nhin ding k¥ S 0300872315 do S0 Ké hoach va Bdu e TP, Hb Chi

doanh nghiép Minh cip ngay 01091992, ding &y thay d0i Lin tht
45 ngdy 030872023

Vi dicu Ié 17,156 864, K00.000 dong (Bdng chi: Miedi bay nghin
ot rddomt rechems ernper] sadu gy dm drdm sau e bin triga
peim prelm mrghin Jong

Website www namabank SOM.ATD

Logo - NAM A BANK

Ma cd phicu NAR

Sén miém yét S Giao dich Chimg khedn Thinh phd HO Chi Minh

[Phin con lai cuse frang dinw cob ¥ bo trdag)
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Nganh nghé san vuit kinh doanh:
Ngin hang Thuomg mai CO phin Nam A depe thinh 1ip theo gidy phép thinh Lip va hogt ddng
s 1RGP-NHNN ngly 130472023 do Ngdn hing Nha nude Vidt Nam edp: Quyde dinh sb
293 30QD-NHNN ngdy D6/'08 2025 cia NITNN vé vige sita 801 ndi dung Von didu 1§ i Gidy
phép thinh Lip va hogt dong cia Ngin hing Thuomg magi oo phin Nam A. Gidy chimg nhin
dang ky kinh doanh sb 0300872315 do So K& hogeh va Bdu iz TP, HS Chi Minh cip ngay
0109/ 1992, dang k¥ thay dbi Lin tha 45 ngiy 03082023 v cée nganh nghé kinh doanh sau;

Bang 1: Cic nganh nghe kinh doanh cua Nam A Bank

TT Tén nginh, nghé kinh doanh Mi nganh
1 Hogt ddag trung gian ticn 1§ khic 6419 {Chinh)
Chi tidy;
Nhin tidn giri khdng ki han, tién goi o ki hgn, tién gin tié kiém
vl cde logi tien gun khac;

Cép tin dyng dudi cic hinh thire sau &y : cho vay. chiét khiu, wi
chidt khiu cong cu chuyén nhimg va gidy to oo gia khic, bao
lnh ngin hing. phat hanh the tin dung. bao thanh todn trong
biT

Mo tai khoan thanh tein cho khach hang:

]
i
i
2
E ]

Cung img dich vy thanh 104n trong nunde: cung img phuong Lién
thanh todn, thye hién dich vy thanh todn sé&e, Iénh ¢hi, Oy nhifm
chi, nhd thu, uy nhigm thu, tha tin dyng, the ngén hang. dich vy
this ) vi chi b

M tin khogn: mior tan khoan taa NHNN, mdthi Khodn i 16 chie ,
tin dung. chi nhinh ngdn hing mnisc ngodd khde;

T chire thanh todn ndi b, tham gia b thing thanh todn lién

ngdn hing quic pia:

Dich vu quan Iy tidn mae, t vin nein hing, tai chinh. cie dich

v quan 15, bdo quan tii san, cho thué w, két an wan;

Tur widn tai chinh doanh nghiép, tu vin mua, bin, hop nhit, sip
nhip doanh nghiép vi te vin dhu wr

Tham gia ddu thau, mua, hin tin phidu Kho b, cong cy chuyén
nhugng. trai phicu Chinh pha, tin phidu NHNN v cac gidy 1o o .
gid khde trén thj traimg tién 18 |

- Mua, ban trii phi¢u Chinh pha, trii phicu doanh nghidp; :
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TT Tén nginh, nght kinh doanh

Mi ngianh

Dich vy mai gin tien 13, . -

Phit hinh chimg chi tién gui. ky phidu, tin phidu, trki phidu dé
by ddeg vim theo quy dinh cia Ludt cde th chie tin dyng, Lujt
chimg khodn, quy dinh cia Chinh phil va hinmg din ciia NHNN;

Vay vin cua NHNN dusi hinh thire 1i edp vin theo quy dinh
ctia Ludt Ngdn hing Nhi nude Vidt Nam v hinmg dn cida Ngin
hing Nhi mase Vigt Nam;

Vay. cho vay, gui, nhin pui vin cus 1 chie tin dung, chi nhdnh
ngdn hing nude ngodd, 1 chae i chinh rong muoe v msc
ngodi theo quy dinh cua phip ludt va huomg din oo NHNN;
Gop v, musa b phin theo quy dinh cua phip lujt vi huimg din
cia NEHNN;

Uy thie, nhin uy thic, dai Iy trong linh vy lign quan dén hoat
ddng ngin hing. kinh doanh bio hiém, quan 1y ti san theo quy
dinh cia phip luit va huomg din cia NHNN;

Kinh doanh. cung émg dich vu ngogi hoi trén thi truimg trong
nutse v trén thi tnamg qude 1€ trong pham vi do NHNN quy
dinh;

Kinh doanh, cung émg san phdm phai sinh v 1 sult theo quy
dinh cia phip lujt vi hrimg ddn e NHNN Vigt Nam;

Vi dién tir;

Cung img sin phim phdi sinh gia ca hang hoa;

Do tur hop ddng tuom lai trai phidu Chinh ph;

M e,

b

Ban l¢ hing hda khdc man trong cac cua hang chuyén doanh
Chi tiér: Kinh doanh mua, hin ving mieng.

4773

Kinh doanh it &)ng sin, quyén su dyng &t thudc cha s hin, cha
sir dung hodc di thue

Chi ide: Cho thud mdt phdn tng s kinh doanh chua sin dyng hét thugs
s hitu cita Ngdn hing Thuomg mai C phin Nam A

6x10

Cic hogt ddng khac (sau khi duoe Ngin hang Nhi nude chip thuin)

Nygwon: Nam A Bank
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Qud trinh hinh think, phat tricn

Nam A Bank duge thinh Lip theo pidy phép thinh lip vi hoat dong sb IR'GP-NHNN do Thing
dbc Nighn hing Nhi nude Vidt Nam cdp nghy 13/04202%; Quydt dinh b 2933/0D-NHNN
npdy O60K2025 cia NINN v vide siza 887 ndi dung Via didu 1§ i Gidy phép thanh Lip va
hogt ddng cia Ngin hing Thusmg mai ob phan Nam A va Gidy ding k3 doanh nghi¢p s
0300872315 do Sa Keé hogeh va Ddu te TP, 1S Chi Minh cip ngay 010%/1992, ding ky thay
dbi Lin thir 45 ngay 03082023,

Bang 2: Nhirng cdt moc phit trién quan trong

Nim 1992 Nam A Bank duge thinh Eip v =0 von ban diu 05 ty dong va gan 50 nhin
vidn,

Nam 1993 Tang von bén 20 1 dong.

Nim 1994 Gia nhdp thy tneomg lién ngin hang.

Nim 1995 Tror thinh thinh vién cua thi traimg &u this tin phidu kho bge.

Nim 1996 Nam A Bank duoc cdp chimg nhdn du diéu kién kinh doanh ving, ting vin
lén 29.43 1 dbng.

Nam 1999 Gia nhdp Higp hdi Ngdn hing Viét Nam.

Nim 2000  Tang von bén 49 1y dong. Trién khai he thing Western Union.

==

Nim 2002 Tang vOn bén 701y ddng theo ding quy dinh cua NHNN loc by gid,

———me =

Nam 2004 Tang von ken 112,19 1y &g Diy manh vide mo ring mang hei hogt ddng.
Wi cdc tinh mién trung. Nam A Bank duoc nhin cup thuong hidu Ving va duoc
Ngiin hing Thé gici chon thyre hign Dy dn tai chinh ndag thin 2.

Nim 2008 Tang vin lén 150ty ddng.

Nim 2006  Tang vim Ién $50 ¢y ddng. Thanh [ip Cong ty Qudn 1y ni vi Khai thae thi sin
AMC).

Nim 2007  Tang von lén $75.92 i dong.

Niim 2008  Tang von lén 1.252.84 1v ddng.

Nam 2000 Thng via 1én 2,000 1§ Shag. D te tridn khai bé thing 184 Corehanking, dip

img hi¢n dai hia coag nghé thing tin ngin hing. phit hinh thé ATM Nam A
Bank, Tridn khai sin phim the qudc ¢ Nam A Rank MasterCard.
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Nam 2001

Tang vin lén 3,000 v dong.

Khai trisomg try s man tai 200 - 203 Cach Mang Thang Tam, Phumg 4. Quin
3, TP, Ho Chi Minh.

Nim 2013

Nam A Bank 1i mt trong ba ngin hang diu tién dupe chimg nhin ISO1EC
27001 : 200 tidu chizin quie 1¢ vé hé thing quan Iy an odn thdag tin (1SMS),

Chuyén dai thinh cdng hi thing nhin dién thurmy higu mai tai mdt sb diem
gizo dich chib chét frin todn hé thing. ddng thin duoe s phé chudn cia NHNN,
Nam A Bank ciing 43 hodn tht ma maoi 08 diém gioo dich, trong &6 ¢6 08 Chi
ahdnh va 03 Phing giso dich 1i 0% tinh, thinh nhy Lim Diag. DNng Nai,
Ving Tau, Bén Tre. Ninh Thugn,...

Nam 2015

Tang vin lén 3.021 ty ddng.

Cac gidi thudmg tidu bidu: Doanh nghiép manh v phit trién bén vimg: Doanh
nghi¢p Sao Viang: Thuong hifu hing diu - Top Brands 2015 Danh hidu
V1000 - Top 1000 Doanh nghiép ndp thué thu nhip deanh nghiép Km nhis
Vidt Nam v duge Ban i chire V100 vinh danh top 50 Doanh nghiép b thinh
tyr xueht s nam 2001 - 2015,

Nim 1016
- 10

Dinh huvmg chidn lepe phit tridn Nam A Bank giai dogn 2016 - 2020 1
chuyén ddi md hinh 1) chite. guin i didu hanh, dua thuong higu, vin hoa Nam
A Bank tidp tpe vion xa.

Nim 2018

Tang vdn didu 1 1én 3,353 1y ddng.

Nim 2019

Tang von didu 12 1én 3.890 1y ddng.
Ngin hing diu tién dat chiin 150 10002:2018 vé hi thong quan 1y chit lugmg
va sy hdi long khdch hing do Cong 1y TN Chimg nhdn TOOCSI Vigt Nam
thude Td chire Chimg nhin Quic 1 TQCSE ( Australia) trao Ging.

Bhroe 16 chire Moody*s xep hang tin nhi¢m B2

Hoan thinh ké hosch md mai 35 Don v Kinh doanh, phi séng thuomg hidu
trén todn quic. Dong thin, Nam A Bank duoc NHNN chip thudin md méi thém
(04 Chi nhinb tai Nghé An, Bac Lidw, Dag Thip va Binh Thudn.

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG

Tang von dicu 1§ 1én 4.564 tv dong.
Ting @i san, Huy ddng von lin du tidn vt mde 100,000 13 dbng.

Chinh thire duza ob phidu Nam A Bank giso dich trén hé thédng giao djch chimg
khodn chua niém yé (UPCOM),

Vinh di 13 ngdn hang diu tién 12i Vidt Nam &t chimg nhin v chit lwgmg dich
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vy Nt s3c CENSTS 168802015 do 1o chie TOOS! trao ting.

Nim 2021

Tang vhn didu 1 1én 5.134 1v dbng.
Thanh lip Van phong dai diin i TP. Ha N,

Chink thire ra mit hé sinh thii Ngin hing 86 oing nghé Onebank két hop
Robot phye vy khich hang 24/7 ti hom 50 diém giao dich s0 trén todn quic,

Nim 2022

Tang von didu 1§ Kn 8.464 1 dng.

Bupe NHNN chip thugn me mai 32 xom v Kinh doanh, trong &6 Ngdn hing
dd hodn thinh khai treong Chi nhdnh i cbe Tinh Vinh Phic, Ca Maug, Phi
Yén, Quiang Nam trong nim 2022

Tién phong trien khai dy an Quan ir ri ro Basel 11 vé vdn v thanh khodn vi
Chudn mye bio céo 1 chinh quic 1é IFRS.
Ngin hing diu tién dupe Cong ty TNHH Chimg ahin TQCS] Viét Nam thudc

Té chire Chimg nhdn Qude 1 TQUS! {Australia) cip Gidy chimg nhin dat tidu
chudin 150 31000:2018 vé Quan I ruh ro ddi voi cae san phim Tin dyng xanh.

Nim 2023

Tang vin didu 1§ Ken 10,580 tv doag.

Hoan thinh ké hogch ma méi 32 Dom +j Kinh doanh theo chip thujin cua
NHNN vl gin 100 didm giae dich sty ddng Onchank, ning 1dng b lugmg
mang ludi Npdn hing lén 240 didm giso dich 1rén todn gudc.

Mam 2024

—_— e

Tang von didu I lén 13.726 1y ddng.,

Chinh thirc i 6 phicu Ngian hing TMCP Nam A niém yét trén S Giso djch
Chumg khoan TP. Ho Chi Minh.

Hodn thinh ké hogeh ma mai & Dy v Kinh doanh theo chap thudn cia NHNN
vir 15 diem giao dich s 1y djng Oncbank, ning tong s legng mang ledi Ngin
hing lén 263 diém giao dich trén todn quoc,

MNam 2025

Tamg von dicu 1§ 1én 17.157 1y dong.
N Nam A Bank
[Phdn cdn fai cua trorg S nf}' b .rni:.rrﬂ

BAN CAO BACH CHAD BAN TRAI PHIEU RA CONG CHUNG | 30

4/ = 3 8 “Yai
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Sau hom 32 ndm hogt ddng, Nam A Rank 43 khdng ngimg lém manh, phit trién mang ke rng
khin cd nuoc. Nam A Bank phin diu tro thinh mdt trong cde ngdn hang hién dai cia Vigt Nam
trén oo s phit tridn nhanh, vimg chie, an todn, hidu qui vi khing ngimg ddng gip cho sy phit
trién kinh & cia cng dong. X3 hi

Bang 3: Cic danh hige, thanh tich d& dpt duye

Nim 2005

Bing khen can b, vién chie Ngin hing TMCP Nam A cia Thing doc
NHNN,

Nim 2006

Hi sdr hit trd tud Vigt Nam cing nhin Nhin hidundi tieng ti Viét Nam
ndm 200k,
Danh higu Nhin higu Canh tranh qudc gia nim 2006,

Nim 2007

Giai tharong Thuomg mai Dich vy nim 2007 cua B Cdng Thuemg.
Top 500 Doanh nghidp lm nhdt Viét Nam ndm 2007,
Danh hidu Nhin hidy Canh tranh qudc gia nim 2007.
Gl thuomg Thuemg hidu ving - Golden Brand Awards ndm 2007.

Nim 1008

Danh hidu Dich vy Ngin hing bin lé duoc hai long nhit nim 2008,
Top 500 Doanh nghiép km nhit Vigt Nam nam 2008,
Giiai thudmg Thisomg higu ving — Golden Brand Awards nim 2008,

Nim 209

Danh hi¢u Doanh nghi¢p Viét Nam Ving ndm 2009,

Nim 2010

Danh hi¢w Nhin hi¢u canh tranh nim 2000,

Dianh hidu Nhin hidu ndi ticng nam 2010,

Danh higu Thuong hidu ndi tidng quic gia ndm 2010

Top 500 doanh nghiép ting truomg nhanh nhit Vigt Nam nam 2000,

Nim 2011

Bing khen *Ngin hing TMCP Nam A 34 ¢ thinh tich xult sic nhigm
vy lién tpe nhidu nim gop phin tich cye phong trio thi dua cia thinh
phd™ do Chu tich UBND thinh phd 115 Chi Minh trao tjng.

Nim 2012

Darth hidu Nhin higu cgnh tranh Vift Nam nim 2012

Mim 20013

Danh higu Thuong hidu mi ti!-rq,- Asgan — Ascan well-known Brand
ndm 2013

Chimg chi dat tidu chudn: 1SOTEC 27001:2005 nim 2013,
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Nam 20014

Top 10 Doanh nghiép Sao Ving 2014 do Lién Higp Khoa hoe Doanh
nhdn Vit Nam chimg nhin.

Duoanh nghiép manh va phit tién bén vimg ndm 2014 do Phong Thuong
mgi vA Doanh nghi¢p Viit Nam chimg nhin

Nam 018

Thisemg hidu vi Cing ddng nidm 2015,

Phusomg hidu hing &l Vidt Nam — Top Brand nim 2015,
Doanh nghiép dat chusdn an ninh trit tyr ndm 2015,

Top S0 Doanh nghiép dat thank tru xudt sic 2011 - 2015,

Danh hidu Top 1000 Doanh nghiép ndp thue lom nhit Vidl Nam nam
2015,

Nim 1016

Sin pham Tiét kigm Yéu Thuong Cho Con dat Top 100 sin phim dich
v it nhat danh cho gia dinh v tré em nam 2016,

Top 20 Doanh nghiép tiéu bidu ahdt nim 2016,

Nhiin hai gidi thieong quic 1 Thuong hi¢u hing déu Viét Nam - Top
Brands nam 2016 vi Doanh nghigp chit luong ndm 2016 - Qmix] 00,

Nim 2017

Chimg nhin tidu chuwin 150 90012015 tir To chie United Kingdom
Accreditation Service.

Chimg nhin Dich vy Chit lugng cao - QS1: 2017 tir Td chire quix 1@
ImerConformity.

Giidd thivmg Doanh nghiép Cong hién nim 2017,

Top 10 Doanh nghiép tidu bidu ASEAN nim 2017,

Chimg nhin Thueng higu Hai long Khich hing - CS1: 2017,
Top 10 Thuomg higu din diu Vigt Nam ndm 2017,

Top 10 doanh nghiép tidu bicu APEC nam 2017.

Thuemg hidu gia dinh tin ding ndm 2017 vin San phdm Tiét kidm Hung
thijnh.

Nigin hing ban I¢ co dijch v w1 nhat Vigt Nam nim 2017,
CED Xam A Bank - Doanh nhdn Viét Nam tiéu bicu nim 2017,
Top 500 Doanh nghi¢p km nhit Vigt Nam ndm 2017,

Nam 2018

Top 100 doanh nghidp tidu bidu Asia nim 2018,
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Ngdn hing oo chinh sich chim sic kbdeh hang treng thanh o nhit Vigt
Nam ndm 2018,

Top 40 nhin hidu ndi tiéng Viét Nam ndm 2018,

Top 10 thaomg hiéu uy 1in sin phim chit luong dich vy tin ddng nim
201K,

San phim vay sidu the K phat dgt Top 100 san phim dich vu vt nhit
dinh cho gia dinh va te em ndm 2018,

Top 10 thuong hidu — Nhin higu ndi tidng Chiu A - Thii Binh Duong.
Chimpg nhdn chi sb hai long Khich king CS1:2018,
Top S00 daanh nghidp koi nhudn th nhit Vigt Nam nim 2018,

Nim 2019 .

5 ndm lién tép dat giai thuemg Thuvmg higu manh.

Top 100 Doanh nghi¢p tidu bidu Asia 2019,

Nhin bing kbhen cua Thing e NHNN vi &2 cb thanh tich xult sie, gop
philn hodn thinh nhi¢m vy ngin hing,

Exmg thit 02 vé An toan thong tin theo ICT va VNISA Index.

Ngin hing chuyén & sd - Viet Nam Digital Awands 2019,

Wgin hang tiéu bicu veé Tin dyung Xanh

Happy Lady va Happy Card - Top 20 sin phim chit lugmg b vi quyén
bim nguedn tiéu dung nam 2019,

Nam 1010

Top %0 thuong hidunhd wyén dyng hip didn nhit vin sinh vién Viét Nam
2020,

Doanh nghiép Tang truong nhanh & Xudt sic Chiu A 2020 - Ghi nhin
ximg ding cho hogt ddng xuit se, hidu qud v bén vilng.

Npin hing duy nhat sohiu Ung dung Ngin hing han 1é sing tgo nhat
Vigy Nam 2020,

CGidi thuimg “Ngdn hang tidu bidy vé Tin dung Xanh™ do VNBA & 1DG
trag Ling.

Nim 2021 .

Niggdn hing Trien khai Cong nghd Tot nhdt Viét Nam 2021,
Nigin hang cho hogt ddng Nigdn qut bt nhdt Vidt Nam 2021,

Ngin hing Tang tneémg Tai trg Thuemg mai an tweng nhdt Vidt Nam
=021.

Nei Lam vige tdt nhdt Chau A 2021,
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Ngin hang b the hé mari 100 nhdt Vigt Nam 2021,

Ngin hing vi cdng ddng ndi hit Vigt Nam 2021
Ngin hang Quan tri nii ro sudt she Vidt Nam 2021,

Sao Ving Bt Vigt 2021,

Top 50 San phim djch vy 1 nhit cho gia dinh va e em.

Nim 1011

Ngin hing kién tgo s 10t shit Vit Nam 2022,

Nigin hang dep - Dich vu tdt nhit Viét Nam 2022,

Nigin hing quan trj ri ro xudt sie Vigt Nam 2022,

Ngin hing cb trach nhidm x hi tbt nhdt Viégt Nam 2022,

Thuremg hidu truy en cim himg Chiu A 2022,

Doanh nhin xudt sde Chiu A 2022,

Nt Lam vide 1t nhdt Chiu A 2022,

San phim vi gidi phip truyén cam himg 2022

Npin hang din diu vé Doanh s giao djch binh quin diu the 2022,
Nedn hing ting tnmg dn tegmyg Doanh s giso djch thé 2022

Mam 2023

Hudn chuomg Lao dong hang Nhi,

Npdn hing quan i r ro tiéu bicu ndm 2023,

HE sinh thii ngin hiang so sing tao nhat Vigt Nam 2023,
Nori Lim vige tot nhds Chiu A 2023,

Chuyén d5i b trong hogt ddng nhin sy 2023,

San phim va gidi phip truyén cam himg 2022 - The Inspirational
Prosdusct and Soluton 2022,

Ngin hing din diu vé Doanh sb giao dich binh quin &y the 2022 -
Leading Licensee in Spending Volume per Card 2022,

Ngin hing ting truomg dn tugmy Doanh b giso dich the 2022 - Leading
Outstanding Spending Volume Growth 2022,

Thuromg hidu truyen cam himg Chdu A 2023,

Giidi thaomg chuyén i Vgt Nam 2023,

Top 10 Thuomg hidu ting tiemg dn tugmg 2023,

Gidi thunmg ngdn hing bdn & sdng tao nhit Vigt Nam 2023,

Gidi thumy ngdn hing cb dich vy thanh tadn quic |.!_léu nhit Vidt
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Nam 2023, >
Nim 2024 o Ngin Hang Xanh Tot Nhdt Viét Nam 2024,

Top 10 Deainh Mghigp Tidu Widu ASEAN 2023,
“Doanh nghidp Vi sg phat inén dich vu i chinh™, Open Banking by
Nam A Hank 13 “San phim cong nghs va chuy én didi %0 Bieu bicu™,

“HI§ sinh thii Sang tpo nhdt Viét Nam 20247 vi “Ung dung Open
Banking sing tao nhdt Viét Nam™ 2024,

San phim va gidi phap truyén cam himg 2023

Ngdn hing ddn diu vé phit hinh the mdi phin khie cao cdp 2023,
Ngin hang din &u vé Tang tneomg The tich 10y kich hogt 2023

Ngin hang din dhu vé Tdng doanh s giso dich thé 2023,

Ngin hang din ddu vé Toc d tang tnromg Doanh sib giao dich the 2023
Ngin hang d3n diu v Doanh 56 giao dich thé t3i nude ngodi.

Npdn hdng tiéu bidu vé Tin dung Xanh vA Nggin hing bin 16 tidu bidu.

“Neri lam vide tot nhdt Chau A 20247 va “Nui 1am vide o6 ché d6 chim
sig nhin vién 1 nhdt 2024",

Nim 2028

N gdn hing pdi bt pin két nhdn vién trong tridn khai ESG i giai thaong
Vietnam ESG Awards 2024 do bio Din e th chire (04/2025),

Top 30 Thuomg hidu ngin hing manh nhit 2025 va Top 5 ngdn hang
ting truomg $5t pha v thi hang sire khoe thuomg hidu do Mibrand trao
ting.

Npgdn hing din Su vé Phit hinh the mdi 2024 do 1) chie the JCB trao
Uing.

Ngin hing din &y vé Phat hinh the mdoi phdn khic cao edp 2024 dotd
chire the JCB troo thng.

Nidn hing din @l vé Doanh s giao djch the tai nuie ngodi 2024 do 1
chirc thé JCB trao tng.

Nedn hing din du v Toe &) ting truomg Doanh s gioo dich the 2024
o b chire thé JC trao ng.

Ngdn hing din dhu vé Tong doanh s giso dich the 2024 do o chise the
JCB troas tang.

Tep 500 doanh nghid¢p lom nhit [Nng Nam A - Fortune 500 do 1gp chi
Fortune {Hoa K+ trao ting.
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Il'mTJndT.mb u“ng 10 cua ndm 2025 (Credit Card Initiative OF The Year
2025), Ung dung di ding & Thanh todn Séing tgo cia nim 2025 (Mobile
Banking & Payment Initiative OFf The Year 2025) do p chi Asian
Banking & Finance trao tng.

§ nam lidn Giép Noi Lam vige To nhit Chdu A vi Noi lam vige din diu
cong nghé (Tech Empowerment Award) 2025 do TR Asia trao tng.
Itwromg higu manh Viét Nam - hang myc Thueng hidu manh phit irién
bin vimg 2025 do VNEconomy trao ting.

Ngin hing S tiéu bidu v Ngin hing tidu bidu vé tin dyng xanh do 11G
trany L3ng.

Vietnam Digital Award 2025 « Hang muc San pham, giai phap chuyen
dbi sb vi chng ddng cho B gian phdp OR cho Bénh vign, Tnnmg hoc,
két ndsi VNEID v Frax mobile do Hi truyén thing sd rao ting.

Top 50 cdng ty kinh doanh hifu qua nhit Vit Nam do tap chi Nhip ciu
Bu tur phoi hgp cung Coag ty Chimg khodn Thién Vigt troo ting.

Nguiin Neaws A Bank

Co chu th chire cua Ngin hing

Ngdn hing TMCP Nam A khing co cong ty me.

Tinh dén thisi didm 31/10°2025, Nam A Bank cé 01 Hii sé chinh, 01 Vin phing d3i difn, 01
Trung thm kinh doanh, 276 chi nhdnh, PGD, didm giso dich sb 1y &jng Oncbank trén todn quic
va 01 cdig ty con 1 Cong ty TNHI MTV Quin Iy ng v Khai thac Tai san - Ngin hing TMCP

Nam A.

Hési sor chinh, Chanhanh va
Phbng Ousa dich

Hinh 2: Co chu td chire Nam A Hank

NGAN HANG THUONG MAT
COPHANNAM A

— —

100%

L)

| Céngty TNHHMTV Quin
| Iy nova Khaithiac Tas san
| = Nghn hikng TMCP Nam A

Nt Nam A Bank

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG | 36




NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Co cdu b may quin ¥

Cociu quin ¥ cia Ngdn hang TMOP Nam A thye hién theo guy dinh cua Ludt Doanh nghiép
sh $92020°QH14, Ludt ce th chire tin dung sb 1220240H1S vi che quy dinh ¢b lidn quan
vié cor cdu 1 chive quin 1Y cia 1 chie tin dung. oy thé nhu sau:

[Phdn com lai cua trang disre o o bo trdng]
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+ Dai hji dong cb ding

L& cor quan ¢b thim quyén cao nhit cia Nam A Bank, o6 cie gusén han vi nhiém vy theo quy
dinh cia phip ludt v Didu I Nam A Bank,

+ Wi déng quin tri
Do Dai bt ddng ob ddng hdu ra, 14 o quan quan tr| Nam A Bank, ¢o todn quyén nhin danh
Nam A Bank &8 quyét dinh cie viin 3¢ lién quan dén mye dich, quyén bei cua Nam A Bank, trir
ahimg viin & thude thim quyén cim Dai hii ddng ¢d ddng. Gidp vide cho HOQT ¢b Vian phong
HBOT va b méy tham mun, gidp vie.

¢ Ban kifm sodit

Lé co quan gidm si1 hogt ddng Nam A Bank nhim dinh gid chinh xic hogt djng kinh doanh,
thate trang thi chinh cua Nam A Bank. Gidp vige cho Ban kidm sodt e6 b phin kiem todn ndi
b, T chire vi hogt dng cia Ban kiém sodt dupe thye hidn theo Quy ohe ridng cua Nam A
Bank.

¢ Ting Gidm dic
Li ngwin didu hinh cdng vide kinh doanh hing ngay cua Nam A Bank. chju sy gidm sit cua
HDOT vi Ban kiém sodt, chiu trach nhigm trsoe HDOT va trnoe phip ludt vé vide thie hidn
qu:-hl va nhiém vy phit hop v quy dink hién hinh cua phip leit v3 Didu I Nam A Bank.

Trong truimyg hip khuyé chire danh Tong Gidm ddbc. thi Qusén Tdng Gidm dic duge thie hign

cic nhidm v v quyén han cla Tieg Gidm ddc. 4
Gitip vige cho Tdng Gidm dde cd mdt sb Pho Téng Gidm dbe. Giam dbe Khdi, Gidm dde Kho
vire, Ké todn truimg va b may chuyén man nghidp v

+ Phé Ting Gidm dic
La nguini gitp Tdng Gidm doc didu hinh mt hoge mit s linh vye hogt ddng cia Nam A Bank
theo sy phin cong cua Tdng Gidm dde, chiu trach nhidm tnete Tong Gidm dde vi i phip
lut v nhidém vy duge Tong Gidm &b phin cdng.

+ Giim dic Khii
1.4 nguri duge Tdng Gidm dde phin cdng d¢ bd iy Phd Tong Gidm ddc quin Iy, didu hink

mit s hogt $ng chuyén mon nghidp vu cua Nam A Bark, chiu trach nhidm tnase Tdag Gidm
dé, Phd Tong Gidm ddc ve nhidm vy duge phin cong.

¢ Gidm déc Khu Ve
L4 mguini duge Tdng Gidm dde phin cdng & b trg Phi Tdag Gidm dbe quan Iy, didu hinh
hoat ddng kinh doanh, chiu trach nhidm tnese Tong Giam dic, Phd Tong Giam 3¢ vé nhifm
vu dupe phin cng.

¢ K¢ todn trwimg
Gilip Thng Gidm dbe chi dao thye hidn cing tic ki todn, thing ké cia Nam A Bank, ¢b cic
quyén va nhi¢m vu theo quy dinh cia phip ludt va Didu 1§ Nam A Bank,
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¢ 1) may chuyén maon nghifp vy

Co chire ning tham muru, giop Téng Gidm dic trong quan Iy va diéu hinh cdng vide, Chia lam
03 linh vy chinh:

Linh vye kinh doanh
Khwhi Dich vy 3

=

TRTT PRy P . . . :
BAN CAOQ BACH CHAD BAN TRAI PHIEDU RA CONG CHUNG

Chire nang. nhiém vy chinh: Dinh hudimg kinh doanh. sy dymg chidn lupe, quan 1§ hogt
ding kinh doanh theo phin khie khach hing s cia Nam A Bank: Xav dung cie mpe tidu,
nhi¢m vy, ké hoach, chuomg trinh hank dgng va trién Khai hogt dgng kinh doank, quin tr
di¢u hinh theo timg ndm gin vin djnh hadimg Ngan hing Xanh va thye thi cic chien lupe
vtz HRQT dya trén nen tang Cong nghé - Con nguin; Xiy dymg hé thing cic cong oy,
chinh sich vit van han huimg ddn (chinh sich, san phim, gid. kénh phin phii, chuong trinh
quing hd, chuomg trinh khuyén mai) 8¢ trién khai chién loge kinh doanh vé thi tnsimg vi
khich hang 43 duge phé duyét; Phit tridn mang ledi doi te Lidn két, hop tac vii cie dok
tic bén ngodi va tridn khai chinh sach wu 33, chuomg trinh kinh doanh san phim djch vy
cua Nam A Bank cung D tie; 115 e v thie &y phat tridn kinh doanh da kénh cic San
phidm, chuong trinh cua Khoi kinh doanh s, phdi hop tridn khai cde a8 tie hop tic lidn
két va &b tic chudi b sinh thii theo djnh hudmg timg thi ki ; Gidm sit v do leimg higu
qua kinh doanh cua cic kénh hin hang. 391 ngii hin hang (chuyén vién quan hé khich hing
v cie chire danh khic o6 chire ning bin hiang cho khich hing). Xy dymg cic chinh sich
@i ngd, khuydn khich dbi vii d ngd bdn hing v quan 1§ Kinh doanh thude phin khic
khach hing sb; Danh gid hign trang v¢ nang lye kinh doanh s hién i cua Nam A Bank,
& xuit cic gidi phip dé HDOT phéé dusét vige didu chinh, thay 85i, cai thié¢n v ning cao
ning lye kinh doanh s cho Nam A Bank: 1o trg kinh doanh san pham, dich vy the; Nghién
e, khdo sdt khich hing thye té (R&D) xée dinh nhu clu cua khach hing, ciia thj tnrimg
vih djnh vj hudmyg phit trién thi tnmg o6 tinh di phong 88 thidt ké vii phit tridn sin phim
sigiai phap so phi hop, c6 tinh dén yéu th chi phi gid thanh phdit tridn. sir dyng sin phim
sov'giai phap sd cua khich hing nhim bao dam canh tranh trong hogt dgng kinh doanh ci
Nihn hang: Nghién cim, phin tich, dinh huvmg va tnén khai cac san phim dich vy Ngin
hing hidn dai; Nghién cins trai nghiém khdch hing. xu huomg thi tneomg va sy phat tridd
ciia cdng nghd, dura ra ede 08 xudt vé vide s hda quy trinh sin phim Nedn hing truvda
thing sang Ngdn hing hign dai; Trién khai ngin hing 56 vi cie san phim ngiin hang sb
dura ra thi trwimg. Phit trién hé khach hing sit dung dich vu ngin hing sd: Té chire img
dung. tridn khai i viri cdc ndi dung: Nghién cing, Phin tich dir ligu phuc vy cdag tac kinh
doanh; Phin tich va ung dung cic md hinh chuyén ddi s; thye hinh cbng e chuyén ddi
sid vit Khai thic San phim sd/Gidi phip sb: Phat tridn va chi dao img dung. viin hinh cic
neén Ling w0 va chuyén doi so: VIM OneBank, Open Ranking. Robot, RPA, ... Lién két,
hip tae mar ring nén ting sb v cie cong ty Fintech 8é hinh thanh lién minh ngin hing
Fintech v tpo nén bhé sinh thai tai chinh. da dich vu va cing o nang lye b cho Nam A
Bank; Vin hinh v& sin f.ih.hﬂ, dich vy the (khal bio sin ﬁﬂm_p-h.‘h hinh thé, gidm sdf vi
xir 1y giao dich thé, tra soat the, ...); T chire thim dinh, phé duyét b so thé tin dung: Phbi
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hop vini Khdi Phing Trung tam 1di s & xay dymg cie quy dinh chinh sach san phim
dich vy sb, md hinh quen trf rid ro 38 viri phin khise khach hang theo tidu chukn cia Nam
A Bank timg thini ki Do o, hisimg ¢3n 30 ng bin hing nhim cung cdp cde djch vy
ngin hang sd cho khich hing thude phin Khie quan [5: Két hop vdi Trung tim do o,
diso tao, tp budn cho ddi gl bin hang chuyén vién quan b khach hang. cic can b chuyén
vidn cé lién quan 8¢ nim bdt quy djnh, sin phim, nghip vis ciia Khiic Xiy dymg bé théng
van bén Lip quy, dio tgo, huong din, b tre cae dom vi khic trong hé thong d0i v che vin
dé lién quan dén nghidp vu cta Khéil: Duy tri vd tridn khai cde chidn oo sb cia Nam A
Bank theo quy dinh cia HDOT, hao gdm ca chidn lepe Digital Marketing: Thyre hidn cae
nhi¢m v v quyén han khic theo phin cong, chi dgo cia HDQT, Thng Gidm dbe vivhodie
Ngwiri duge phin clng, Uy quyén theo quy dinh cua Nam A Bank trong timg thin k§ .

Cie dom vi thude Khdi Dich vy s
o Phong Quan 1§ kinh doanh sb;
o Phoag Phét trién Onclank;

o Trung thm Ngin hing s;
o Trung tim The,

K K o

Chire ning. nhiém vy chinh: Thye hign nghién ot thi naimg: xdy dyng cic chinh sach,
chidn luge, ké hogeh, dinh huimg kinh doanh; 1d chixc thic diy, quin 1§ hogt ddng kinh
doanh dbi vii hogt ddng Kinh doanh truyén thdng tai Nam A Rank; T chire nghién ciru vi
phit trién cic san phim tin dyng, san phim tién gir, sin phim chudi da lién két, san phim
dich vy thanh todn quic 1é, churmg trinh khuyén mai, chuwong trinh thic diy hogt ding
kinh doanh, .. dbi vii hoat ddng kinh doanh truydn thing 1 Nam A Bank: Té chire xdy
dymg v tridn khai cic chinh sich khich hing. chinh sich bin hing, chinh sich khuyén
khich bin. chinh sdch wu 3 v phi - 130 sult &5 v bogt ddng kinh doanh trusédn thing:
Thing tin va hiimg din cée dom vj kinh doanh vé chu mrong va dinh hidmg chinh sich
ciia Nam A Bank thude phin khic khich hing quan Iy; Tridn khai thic diy bin hang: hd
tro o ta0, hudmg dia 304 ngd bén hing 13 cic Dom vi & Kénh Phin phdi nhim cung cip
che dich vy nglin hing cho khich hing thude phin khic quin 19: Gidm sdt va do luimg
higu qua lam vige cta ddi ngh ban hing, hidu qua kinh doanh cua cac san pham kinh doanh
v én thong: Nay dimg bé thing cic cong cyi. chinh sdch vi viin bin hidmg din (chinh
siich, san phim, gid. kénh phin phdi, chuomg trinh quang bi. churong trinh khuydn mai) dé
trién khai chidn luge vé thi tneomg v khach hdng d3 duge phé duyét; Didu mdi nghién ci,
3¢ xudt, xdy dung cic chinh sdch lién két khiach hang v ddi tae; Trién khai cic hogt $ng
lién két khach hing, hop tac kinh doanh Phit trién mang hain 31 tic lidn ket vi tndn khai
chinh sdich wu 43, chivmg trink kinh doanh <an phim dich v nhim gia ting ke ich v ma
ring hoat ddng 381 v phin khic kinh doanh truyén thing cha Nam A Bank: Phii hop
cung dom vij kinh doanh khai thic ciac ddi the bop tic lién két va ddi tae chudi bé sinh thai
theo dinh huvmyg phit tricn tirg thn ke 110 tro kénh phin phoi vé nghidp vu lién quan dén
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tiki tro thuemg mai thanh todn quoc t¢; Diu mdi xi IV tp trung va tron ven nghiép vu thanh
todn quic 1é phit sinh trén todn b thing: Quan Iy hé thing SWIFT vi tii khodn Nostro tai
cic dinh ché tii chinh nwoe ngodi: To chin kinh doanh bao hidm king vide thic &y don
i kinh doanh, hop tie lidn két cae dbi the nhlm mang lai hidu gua tbi v, phi bop véi tinh
hinh kinh doanh timg thii ki: Xdy dymg va quan 1§ gid ddu vao, diu ra cho cic san phim,
dich vy thudc phin khic quin 1¥: Phoi hop vii dom vj nghiép v hii s dé xily dymg cie
chinh sich, md hink quan 11 nii ro ddi von phin khic khach hing quan IV trong pham vi
chire ning cdng vide thude Khii; Tridn khai cde odng the v nghidp vy & quin I¥ cie il
ro phat sinh tir hogt ddng kinh doanh truy én thbng 38 vin phin khic khich hing qudn 1§:
Niy dymg hé thing vAn ban 1p quy. ddo 190, hudmg din, b tro cée dom vi khac trong hé
thong d0i vin cde vin de lién quan dén nghifp vu cua Khoi; Két hop v Trung tim dao
30, &io a0, tip husn cho 41 ngd bin hang ‘chuvén vien quan hé khaich hing, ca¢ cin bd
chuyén vién ob lidn quan & nim hit quy dinh, san phdm. nghiép vu cua Khbi; The hidn
¢dc phigm vi vl guyén han khic theo phin cing. chi dgo cia HDQT, Tdng Gidm dde
vivhode Nguii duge phin odng, uv quyen theo quy dinh clia Nam A Bank trong timg thin
oy,

Cic phong han chire ning thude Khbi Kinh doanh;

o Phong Phit trién sin phim Khich hing ca nhin:

o Phong Phit tridn sin phim Khich hdng doanh nghiép:

o Phong Phit trién dbi tie va lidn két;

& Trung thm Tai iy Thivmg mas va Thanh todn guic 16,

Khdi Kinh doanh tién ¢

-

-

Chire ning. nhigém vy chinh: Trge tiép 1o chire va quan Iy cac hogt ding kinh doanh vé
ngogi hbi, vén, gidy tb b gid. chimg khodn va cie san phim phii sinh 1rén todn hé thing;
18 trgy quan 1y didu hanh thanh khodn trén wan b tang; Trye tidp 1 chise phat hinh va
quan Iy gidy 1 b gid cia Nam A Bank nhim da hda sin phim huy Seg; Thidt lip duy
tri, khai thic vi phat trién quan hé hop tac vin cic dinh ché 1di chink, ngin hing dgi 1y
trong vi ngodi meoc; Ddu madi thie hién quan Iy cic hogt dong diu e, danh mye du
cla cdng ty con, cdng tv lidn két: Thire hidn cde dich vy tu viin tii chinh doanh nghidp,
viin mua, bin, hop nhit, sip nhip doanh nghidp va tu vin Qu nr Xy dimg hé thdng vin
han Lip quy, dao tao, huimg din, b trg cae dom vi khae trong hé thing d6i vin cic van d¢
lién quan dén pghidp vyt cua Khdi. Thire hidn cic nhigm vy va quyén han khic theo phin
chng. chi dao do ca HDOT Tdag Gidm dde giso vivhode Npwin duye phin cong. Oy quyén
theo quy dinh cia Nam A Bank trong timg tha Ly,

Ciic phing han chirc ning thudc Khdi Kinh doanh tién 1§
o Phiong Kinh doanh ngogd hdi;

o Phong Kinh doanh vdn;

o Phong Dinh ché Tai chinh.
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Py e

Linh vyv gidm sdt

' rud ro

Chire ndng. nhidm vy chinh: Hoach dinh chinh sich, khdu vi rui ro va khung quan iy ni
ro cho Nam A Bank trong timg thin ky, Nhin dign, do luimg, canh bdo, gidm sit v s By
ol nii o cho Nam A Bank, bao gém: mii ro tin dyng. rai ro thi tnsfmg. rid ro thanh khodn,
rui ro hoat dpag, rii ro tp trung, mi ro 10 sudt tén sd ngin hing va cde mii ro trong véu
khic. Xdy dymg. quin I¥. gidm sit v bdo cdo cic chi s an sodn trong hogt ddag nghidp
vy cua Nam A Bank. Tham mun. xdy dymg cie chinh sdch, quy dinh, quy trinh vé quén Iy
mui ro. Tham gia che ndi dung lidn quean &én mii ro trong qud trinh dua ra cac qu}hq.ttnhc;‘r
i fo tuong img theo timg cip co thim quyen theo quy dinh ndi b cia Nam A Bank.
Quan Iy ng vi tham murs cdng tie xir 1y ng. Thire hién cong tie hio cio lién quan hogt
ddng tin dung cho NHNN, cic co quan ¢6 thim qus én ding quv dinh theo phin cdng cla
e cip oo thim quyén. Tu vin phip Iy, canh béo rii ro phap Iy d5i v hé thdng vin ban
Ip quy va cic hoga ddng nghiép v cua Nam A Bank. Ra sodit, dénh gia, dim hio tinh nadn
thia trong hogt déng kinh doanh vi cong tac 1 chire, quan 1y, dicu hinh cua Nam A Bank
theo quy dinh phip lads va quy dinh ndi b cua Nam A Bank. Gidm dit, dam bao tinh 1uin
thil trong edng tie phong. chdng i tidn vi tudn thi Dao ludt FATCA (Do ludt tuin tha
thusé d8i vai thi khodn o nuie ngodi cia Hoa ki), Xiy dyng b théng viin bin 1ip quy, dio
1o, himg din, b 1y cac dom vi khae trong hé thing dbi vin cae vin d¢ lidn quan dén
nghiép vu cia Khdi. Thyre hign cie nhigm vy va quyén han khic theo phin cdng. chi dao
do ciia HDQT/ Thag Gidm dbe gioo vihode Ngudi duge phin cong. by quyén theo quy
dinh cia Nam A Bank trong timg thei ki

Céc dom vij thudc Khdi quan 1§ i ro:
o Phong Quan [y nai ro tin dyng;

o Phimg Qun I¥ rai ro phi tin dyng:
o Phong Phip I¥ va Tdn thu,

Kii Tin fumg

Chirc ning. nhi¢m vy chinh: Thye hi¢n cdng the 14 thim dinh cée 8¢ xult cdp tin dyung &b
viri khich hing phip nhin, khich hing ca nhin: dua ra § kidn dinh gid 8¢ p v@ nii ro
pin dyng, ¢ xudt cac bign phap gidam thidu rui ro tin dyng 35 vin timg khodn clip tin dung
da 1di thim dinh; Tham mua &i vin hoat ddng mua, ban neg theo quy dinh; Frinh gid wi
sin hio dam theo phin quyén timg thii ki: Thise hién i thim dinh/'co ¥ kién soit xét &b
vini By so 14 <an hao dam: Xiy dymg khung gid dit, kiém sodt sau &0 voi cdng tac thim
dinh gid: Do 190 nghiép vy thim dinh khich hinh cd nhin, thim dinh khich hing phip
nhdn, dinh gi thi <hn bao dhm v thim djnh the tin dung: Tham gia gop ¥, phin bidn troag
cong e xiy dymg bé thdng Van bian Lip quy: Xdy dymg cse chuomg trinh thim djnh tin
dyng ddi v khach hing phap nhin, khich hang ¢4 nhin va thim djnh tai san bao dam;
Thim dinh. phé duyét cip tin dung (néu c6) dupe quy dinh trong timg then ky; Hudmg din,
hd tny cac Bom vi khic trong hé thong dOi vl cic vin 3¢ lidn quan &én nghiép vu cia
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Khdi; Thye hién cic rhi¢m vy va quyen han khic theo phin edng. chi dpo cia HDOQT,
Téng Gidm dic va'hode Nguin diege phin edng. uy quyén theo quy dinh ciza Nam A Bank
trong timg than ky.

Cac phong ban chir ning thuje Khdi Tin dyng:

o Phong Thim dinh Khach hang phap nhin;

o Phong Thim dinh Khach hing ¢4 nhin;

o Phong Thim dinh Thi san;

o Phong Tong hop.

Link yyc hd try
Ehil‘ Tidi chink

Chirc nang, nhigm vy chinh: Hogch dinh chién lupe, keé hoach tai chinh trén todn hé thong;
Ny dyng. ban hanh va 1 chir thye hign hé thong ché 33 tii chinh, ché 30 ki todn; Quin
1] tai san v nguon van; Quan tr thanh khoan va o 1§ kha ndng chi tré cis Nam A Bank;
Xy dymg hé thing van ban lip quy. do o, binmg din, bd tre cac dom vi khic rong b
thdng i vin cie vin 3¢ lidn quan dén nghigp vu cua Khdi. Thye hign cée nhigm vy vid
quyén han khic theo phin cong. chi dao do cua HDOT Tong Gidm dbe giso vahode Nguiri
dupe phin cdng, by quyén theo quy dinh cua Nam A Bank trong timg thin ki

Céic phing ban chire nang thude Khdi Tai chinh:
o Phong ke todn;

o Phong K& hoach tii chinh;

o Phong Quan trj Vin - Tai <an.

!r! X . I.! | W !

Chire ndng, nhi¢m vy chinh: Hogch djnh chit legmg lign quan dén hogt ddng tic nghigp,
vin hanh va quan tri chdt luegmg dich vy; Td chire, quan by, thyre hign va gidm st cic nghiép
via lién quan dén kho qui va giso dich i quiy, giao dich vdn va kinh doanh tién 1; Qudn
I$ v hd trg hogt djag tie nghidp tin dung tai cie Dom vi kinh doanh: Quan Iy hogt ddng
cham sic khach hang; T chire, quin I¥, thyre hign v gidm sit cie nghidp vy lién quan dén
hogt ding thanh todn trong auoe, thash tedn giso dich kinh doanh ngogi hdi, giao dich tién
guritién vay trén thi truimg lién ngin hing va hogt ddng tra sodt 3i sodt tp trung trén toan
hé théng: Td chirc, quan Iv. thye hién vi cai tién ndng cao chdt lugmg dich vy; To chire,
quan I§, thyre hidn xir I va gidm it vide tiép nhdn xi ¥ cie ¥ kidn i Khich hing/Dom v
kinh doanh Phong ban nghiép vy trén todn hé thing: 15 tro. giam sit va s Iy giso dich
the, eBanking: Quy hogch va quan 1y b thing viin bin 1p quy cia Nam A Bank theo ding
gy chadn 150k Xy dymg b lhfmg vin bdn Wp quy. dio o, hieomg din, bd g céc dom
%] Lh.ﬂctrmgh,‘thﬂng-lﬂi v cae vian 3¢ lidn qumdénnghir.{'p Vid Cla Khdi: Iﬁ:hl.'mqum
v thre hign v gidm st hogt ddng hiu kicm tip trung, Thire hién cac nhiém vy va quydn
han khic theo phin céng. chi dao cua HDQT, Téng Gidm dd¢ vihode Ngwin duge phin
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cdng, iy quyven theo quy dinh cis Nam A Bank trong tirng thin ky.
Cic phong han chire ndng thude Khdi Vin hinh:

o Phong Tac nghigp va Haw kiem;

o Phing Quan |y ngdn quf;

o Phong Quan Iy chit hegpmg va [Dhch v khich hing:

o Trung thm thanh toan.

Khdbi Clrg mgh thing tin

Chirc nding, nhi¢m vy chinh: Xiy dymg cic chidn luge, ke hogeh phit trién cdng nghd thing
tin: T chire thire hién chién lupe va ké hogch phit trién cong nghé théng tin 43 duge phé
dunét thing qua cic hogt ddng diu e, phit trien. dbo 1go, hd 1, bao 1 v vin hinh nhim
hd trg cdng the kinh doanh va quan tr didu hinh; To chire gidm sit cong tic vin hanh hi
théng cong nghé thdng tin higu qui, an todn nhim dam hao tinh sin sing, todn ven, bao
mit ctia hé thisng: Phin tich, ri sodt, dinh gid, hao cio thye trang b thing cdng nghé thing
tin va 8¢ xudt cic giai phap ndng cip va mo ing bé thong cOng nghé thdag tin: Quan Iy
ha thag va vin hanh k§ thudt dich vy 100, 8, the, thiét bi ddu cudi: Ddu mbi nghién ci,
mmmwipd:.mgnhgnglﬂ-sﬁhii-n:liliimgdmgtiuhumdéngﬂdichwmhh&ng;
Ddu mdi tidp nhdn chuyén giso va tién khai cong nghd: Xdy dyng hé thing van han lip
quy, ddo 190, haimg din, bd tro cic dom vi khdc trong bé thdng dbi vin cide vin 32 lign
guan dén rghidp vu o Khéi, Thye hidn cie nhigm vy v guyén hgn khie theo phin cdng,
chi dgo do cia HINT Tong Gidm &b giso vahode Nywin duve phin cdng, Gy quyvén theo
quy djnh cida Nam A Bank trong tumg thon ky,

Cic phong han chuce ning thude Khdi cong nghd thong tin:

o Phong Phit trién img dyng;

o Phiag An ninh thang tin;

o Phong Quin I hy ting;

o Phoag Quan Iv djch vy

«  Chirc nang, nhiém vy chinh: Nghién cin, xdy dymg. trinh 8¢ xudt Ban 1anh do vé chimg

trinh chuyén ddi nhin sy, cai tién cong Léc quan 1) ngudn nhin lye, phit trién ngudn nhin
Iy theo dinh huimg gin lidn higu qua kinh doank va tiém cin vii xu hudmg quan trj nhin
syt hign dai; Phdi hop v cde dom vi trong b thdng iy dung, didu chinh. cip nhdt cée vén
han lién quan dén co cdu cie don vi dya trén quydt Jjnh think L3p, bao gdm: so 3, chir
ndng cic b phin, hé thing chirc danh, md ta cong viée, tidu chudn ning he, 1) rinh thing
tién, dinh bién nhin sy Thye hign cdng the quan 1§ nhdn thi, tm kidm, diu te, khai thic,
quy hoach nguda dmg vién bén ngodi va nhin vién ndi b 8¢ dip dimg nhu clu ngudn nhin
lyre cia Nam A Bank; Trién khai cie chuomg trinh lién quan dén lan tda, phat huy vin haa
doanh nghiép. chudn mye dao dirc. quy tie img i, tri nghigm nhin vién, . . gl i quan
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tri kinh doanh, tdi wu hoa ngudn nhin lye; Xiy dyng thuong higu nhi tuyén dung 6 v
ndi B va bén ngodiz Phii hop v cde dom vi nghiép vy, oo quan ban nganh, 6 chise dinh
gid xép hang trong vi ngodi nuoc.... . J& dang ky va kién todn had sir img cur che gial thomg
lidn quan dén linh vyc nhin sy, phong trdo thi dua cho Nam A Bank,... Xiy dyng chién
luge thu hit nhdn i pha hop trong timg thai ki quan |8 nguon wyén dung, kénh wyvén
durg va chit lugmg ngudn img vidn: Xy dymg v trién khai ké hoach tuyén dyng nhin sy
v dim hao chat lugmg nhim sy tin fevén; Tar viin cde dom v vy dymg ke hogeh nhin sy,
dim bao ké hoach nhin sy gin lidn v hogt ddng kinh doanh vil tudn thi ede chinh sich
nhdn sy hidn hinh: H3 tro dom vj thre hidn ké hoach nhin sy, dinh k3 /ddt xudt thye hign
e sodt, Lip bao cao dinh gid két gua thye hién ké hogeh nhin sy va dinh gid chit lugng
nguon nhin lye cua don vi; Quan 15 13p rung v¢ quan hé leo ding trong toan hé thing;
Phii hop voi cic dem vj nghiép vy gidi quyét cde vung it lao ddng. tranh chip, khidu nai
v lao ddng theo quy dinh cua Nam A Bank v cia Phip lud; Xiy dymg ké hosch qui
luemg. thuomg. phic Igi vi quan 19 va kidm sodt, phin b sir dung mdt cich hop Iy v higu
qua theo phé duyét ciia Ban Minh dgo; Kidm sodt vi thye hign quy trinh thanh todn lnomg,
thinomg, phuc I cho nhdn vién hang thang theo dung quy dinh cua Nam A Bank vi Phap
ludt hién hinh; Thy hién thi tye v gidi quy &t cée che dd lién quan Bao hidm a8 hii, Béo
hidm v 1, Bao hidm thit nghidp. quy & todn this Thu nhip cd nhin, khim sic khoa hing
ndm, bao hiém sire khoe cho nguin lao ddng theo quy dinh phap hedt va quy dinh ndi bi:
Lura trid, qusin 15, cdp nhit i lidu nhin st todn b thing (bao gdm trén hé thing phian mém
quan Iy nhin sy, ban gidy....x Xiy dymg. quan Iy, phit trién che chuoong trinh, phuong
phdp dbo tao; T chire, tridn khai cdng the dao 130 cho CANY odn Ngin hing: Quan 1y
b vidn todn b théag: Xy ding vt quan Iy thu vign dién tir; Quan 1y hidu qud, chit lugng
dao tao; Do 130 bén ngodi (cac TCTD, cdng 1y khac) theo quy dinh; Xiy dymg, quan Iy,
trién khai hé thing vin han thedc chire ndng nhiém vy cua Khdi; Thye hién cic nhiém vy
va quvén han khic theo phin cong. chi dso cia HDOQT, Tdag Giam dde vihode Nguoi
durge phiin cdng, iy quyén theo quy dinh cua Nam A Bank trong timg that ki,

- Cic phang ban chirc ning thudc Khdi Ngudn nhin fye:

o Phdng Phdt trién nhin e,
a  Phong Dich vy nhin sy,
o Trung tim Do o,

g Phoimge Bon Trug tiim chii ndoe dning thuie Kinii

Vin phong Hot dong quan in (iryx thude Hjt ddng quan tnk
Phong Kidm todn ndi b (trye thude Ban Kiém sodt ).

Vin phing Tong Gidm ddbe;

Vin phong Dgi dign;

Vin phong Khu svye,

Phong Thuomg hidu;
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Phong Kiém tra kiém sodt ndi bd:

o Phidng Hinh chinh quan trj.

Thing tin vé cing ty mg, chng v con cia Té chire phat hanh, nhimg cing tv ndm quyin
Kitm sodt hode co phan, phin véne gop chi phéi dii véi To chire phét hiinh, nhimg cing ty
mi Té chire phit bianh nim quyén hidm sodt hoje o phin, phin vin gop chi phéi

[Manh wich cing tv mg cua Nam A Hank
Khing cd.
IYanh sdch cdng fy con cua Nam A Hank

L]

L

Tén Cing tv: Cong iy TNHH MTV Quan Iy ng vi Khai thic Tai sin - Ngin hing TMCP
Nam A.
Ny thinh Lip: 0171172006,

Try s chinh: SR1K - SR19 Trung tim thueng mat Quy Nhim. 07 Nguvdn Tt Thinh,
Phuimyg Quy Nhom, tinh Gia Lai.

Dign thogi: (917972486,

Gifly Chimg nhin ding ky doanh nghidp sb 034691951 do Sé Ké hoach vi Diu tu TP HD
Chi Minh cip Kin diu ngiy 01/11°2006, ding ky thay dbi Lin thir 19 ngay 161012023 do So
K¢ hogeh va Bdu ru tinh Binh Dinh cip.

Vin didu I dang ky tinh &dn nglhy 31/102025: S00.000,000.000 ddng (NAm trdm 13 ddng).
Vi didu 1¢ thyre pop tink dén ngly 31710720252 $00.000.000.000 dbng (NAm trim tv ddag)

Npanh nghé kinh doanh chinh cua chng tv: Hogt ddng trung gian tidn 1§ khic. Chi tict: Xir
I¥ thi sin nge vay hing hinh thise bao dam thich hop: Cai tpo sin chira ning cip i sin &
bin, cho thué, khai thic kinh doanh gop vén, lién doanh hing thi san 3¢ thu hdi o Tidp
nhdn, quin 1¥ cae kKhodn ng tba dong (hao gdm ng cb L sin hao Gam v g khdng b 14i sin
béo dim) va thi sin dm bao ng vay (6 sin thé chip, cim cd, 13i sdn gin ne. tii san Toa dn
giao ngdn hing ) lidn quan &én cac khoan neg, thu hoi von nhanh nhir; Chi 3dng bin cic tai
sin thude quyen dinh dogt cia Nam A Bank theo gid thi tnsimg (gia bdn 130 san o6 the cao
hode thip hom gid tri ne tdn dorg ) theo hinh thire: Ty bdn cdng khai trén thi truimg. bin qua
trung tim djch vy bin diu gid ti san. bin lai cho cdag ty mua bin ng nhd nude (khi dueoe
thinh lp): Mua hin ne ton dong cua 1 chire tin dyung khde, cua cdng ty quén 1§ ng vi khai
thac tai san cua ngdn hing thuong ma then quy dinh cla phap ludt: Thye hidn cic cdng vide
theo Oy quyén cua Nam A Bank: Cor ciu 136 ng tdn dong bing cac bidn phip: Gildn ng, midn
gidm 130 sudt, dhu v thém, chuyén 3 thinh vdn gop: Xir I thi shn ngp vay bing céc bién
phip thich hap: Siea chita, cai tpo, ndng cap tai san 8¢ ban, cho thué. khai thée kinh doanh,
g vin lidn doanh hing t3i sin thu hdi ng; Kinh doanh dich vu mua bdn ng, ghm: Mua ng,
ben oy midid o mua bdn ne, e viln mus ban no.

- Ty I nim gid cua Nam A Bank i cong ty: 1000
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= Ty 1§ s hiru cua odng Iy ia Mam A Bank: (M5,
53 Danh sich cing tv nim gilr qusén kiém sodt hoje oo phin chi phai d8i vid Nam A Hank
Khing cd.

54 Danh sich chng ty mi Nam A Bank nim quy én kiém sodt hode o phiin, phin vdn gép chi
phii

Xem tai Phdn IV muc § khoan 5.2,
6. Qua trinh ting von didu I

K& tir khi duge cip giay phép thinh Lp va hogt djng dén thin diém hién tgi, Nam A Bank da
trai qua cde Lin ting vin nhu sau

Hang 4: Qui trinh ting vdn cua Nam A Hank

— e = e e I ===

: 'I:IT Thirn Giarjp  Gia phan - \-'II dnhl I  Hinh thie phat hinh  Co quan
diém  véndidul§  hinh  sau phit hinh chip thuin
ting vbn ting thim (Déng/cp) (15 ding)

1 1992 - 500 Thinh Lip ngin hing NHNN
Trong Tin
Kinh Te

1993 15,00 [RLLIRLEY 201,0K3 Chdo han cho CHDHH NHMAN

Trong T
Kinh Té

| =N |

3 15996 943 1 000 (K =943 Chao i cho COHH NHNN

Sa KHEDT
TP HCM

4 2000 19.57 10NN, XKD 49,00 Chdr ban cho CDHIL MEINN

So KH&DT
TP HCM

3 <002 857 1O (D 5157 Chdo hin cho CDHH NHNN

Sa hHEDT
IP. HCM

(] 002 1243 1000, 000 70,00 Chdo bsin cho CHHI NHNN

sa kHEDT
" HCM
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A
TT  Thin Gl Gidphdt  Vindidul§  Hinh thire phit hinh  Co quan
diém  vindidu i hink  saw phit hioh chip thujn
ting vén ting thim (Dingiep) ity ddng)
7 2004 W31 1000000 100,21 Chir bin cho CDHH NHNN
Sa KHEDT
TP. HCM
B 2004 197 1000000 11219 Chio bdn cho COHHL - NEHINN
So KH&DT
TP HOCM
9 2008 37.81 10,000 150,00 Chio ban cho CDHN NHNN
So KH&ADT
TP. HCM
10 2006 3334 10,000 183,34 Chdes bin cho CBHIN NHNN
So KHEDT
TP, HCM
I 2006 17534 10,000 158,68 Chio ban cho CEHI NHNN
Sa KHEDT
TP. HCM
12 2006 191,32 ((EELT £50,00 Chio bin cho CBHN NHNN
S0 KHEDT
TP HOM
13 2007 25,92 10,000 575.92 Phit hinh cb phidu 8¢ NHNN
TP, HOM
14 2007 58048 10.00) 118637 Chdo bdncho CDHH,  NHNN
i UBCKNN
S0 KH&DT
TP HOM
15 2008 %, 46 10,000 125284 Chdo hdncho CDHH,  NHNN
CONY UBCKNN
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TT Thi Gidtri Giaphat  Vin dicu 1§ Hinh thire phit hinh  Co quan
diém  véndidul§  hinh  saw phit hink chiip thujn
ting vén ting thém (Déngiep) {1y ding)
- ' i SokKHEDT
TP. HCM
16 2010 747,16 10,000 200000 Chao bin cho CDHH NHNN
UBCKNN
Lo KHEDT
TE. HCM
17 2000 100000 10,0060 3,000,000 Chdo hin cho CDHH, NHNN
CHBNY, dbi tic chidn UBCKNN
lugre vib chdo bin ra . :
Eﬁn.g chling cho nha S KHEDI
-ﬂi.lh.l s b I‘Iﬂ'l'lﬁl 1“1' Hl'.t.'h‘
18 2015 2116 10,000 1.021.16 Chao b cho CDHH NIHNN
UBCKNN
Sa KHEDT
TP. HCM
19 2018 332,33 101,000 135149 PPhat hinh ¢6 phicu dé NHNN
Iri El..'l |l:m Ehl:r [LI'JI Hi llm-H-H
Lo KHEDT
T HeM
20 2019 516,56 110,04 3,800,005 Phut hanh b phicu d¢ NHNN
SokHEDT
T HCM
N 2020 674,42 10,006 156447 Chiio bin ob phidu ra NHNN
ding hidn hivg, phit
hinh ¢ phidutheo SO KH&DT
chumig trinh lya chon TE.HCM
cho nguwii Lao ding va
chao ban cd phicu
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TT  Thii  Giatrj  Giaphit  Véndidu lf  Wish thie phit hinh  Co quan
diém  véndidul§  hinh  saw phit hinh chip thuin
ting von ting thim  (Dingiep) (ty ding)
o ' ) riéng b
2 S0, 94 1).(H0K) 513441 Pt hinh o phidu 3 NHNN
rdchtinc cho COHIE jpean
S0 KH&EDT
. HeM
23 2022 143000 10,000 6.564.41 Phit hirh od phidu cho NHNN
So KH&DT
P HCM
M4 022 189N 100,064 X 464,35 Phat hinh cd phidu dé NHNN
brdh o e cho CEEIH UBCENN
va phit hinh cb phidu
dr."l.'h'lg“!mn'rﬂﬁnir'.r MHM:DT
ngudn vén chisahay TP HEM
2% 023 211607 10,061 1048042 Phit hinh ob phicu & NHNN
ngudn von chu o hir ;
S0 KH&EDT
TP. HCM
26 2024 304509 100,040 13.725,51 Phat hinh o phitu & NHNN
'ﬂ:l'lﬂ 'l't"tl'l l:'IEI- Fﬂ'!-'il‘l h:! UH‘EHHN
ngudn vin chu o hit
v phit hanh ¢ phiéu
thoo chueng trinh [y
chon cho nguin lao
ding
27 02% 343136 10000 1715686  Phit hinh oo phicu 8 NHNN
l.i.ng 'Hh'l El..l' FM'“ i Ul“-_-l “NN

ngdn von chi so hity

__=_ Y kidn ciaa T8 chirc kim todn: Khdng co. —
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7. Thing tin v& chimg khodn dang leu banh
7.1 Cd phifu phi thing
Bing 5: Thing tin vé o phidu phé thing dang lew hinh cia Nam A Bank tai third didm

MNNI0ls
i Cl dbox ﬂlm.cna-u Hlm:;ﬁpu-u& ‘.I'_li]-ltrﬂpill-.irl
fed ding) phin) giir (%)

I Trong s 991010 1692 560, 530 SH651%
1  Cdnhin L 6001 KB40 R AR
2  Tochix i 1032 3 70690 60,1 72%
I M ngodi L L LT Y 1487
1 Cénhin # 1.125.764 0.066%
2 | Thohire n 22000 180 1.282%
o phicw qui a F 5
Taong cong 10,007 1.7 15680450 10074

Nigron Danh sdch o6 dimg chaod mgdne 317002028 coia Name A Bank
7.2 C phifu wa 45
Khing o,
7.3 Cac logi chimg khodn khic

Hang 6: Thing tin v¢ trii phitu riéng ¢ dang luu hinh cas Nam A Rank tai third diém
/102025 y
fGia try /
o (N Minh gia theo
TT M Trii Phidu Moty phl lirging (ddmg trai minh Lai smiit K} hyn

hanh
r (TP phidu) =i (13 i
ding)
NABBONDOL. : Cdinh

2019200 2402019 200 (L] 2IHY (7. 2%/ ndm) 1]

.. P AL 3000 2203 o [0 | Coh ROH TR 400 rﬁdi"h a7
(7. 5% ndm)
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Lid irj
Kb Minh gis theo
N 1] i K
TT  Ma Trkd Phide ":L"h hyng  (dbagtrii minh i sudt ‘L:‘:
i(TF .-Hfl) gha (1
diomg)
. T, Ci dink
T NABL2IIO00S  IS/22033 4000 100000000 00 R 07
Co dinh
) T A PTG ] 3
i NARI 2401 1AT025 4000 longosen S0 LS o
Cd dink -
T = 5 - kS .
5 NABI2502 VOIS 260 1000000000 260 oo 0
Co dinh
2 20 . : 7
6 NARI 2503 14077025 200 100000000 200 Lo 0
7 NABI2S08 2008202 200 1000000000 Zoo | M “":'i:h‘ ™
i i
B NABI2SOS 0092025 1600 1000000000 1600 ”":{t_':“ o
Ting cing 15460 1760

Nggwdnr: Nam A4 Bank

(* L3 sudt tha ndi = Lai sudt tham chicu + Dién &),

=  Bién 49 5 nam ddu tidn: 2*e/ndm.,

~  Bidn & vir ndm thir 6; 2,.5%/ndm.
(**) LA sudt dp dyng ddi voi gde Tri Phicu 14 15 sudt tha ndi s& dupe xic dinh theo cie quy
dinh dunin iy
L% sudt = L3 Swit Tham Chiéu + 2,1 7%w/nam.
Truimg bop T Chic Phdt Hinh khdng mua Igi todn b Trdi Phidu ké 1ir ngdy thanh wan 13
thir 2 tinh tir Ngiy Phit Hanh theo quy dinh tai Ban cdng b thong tin cia dot phit hinh, L
Sudt dp dyung cho K3 Thanh Toan L3 nm thit 6 (sdu) v ndm thir 7 (hay ) ddi van s6 loomg Trai
Phidu cin i hinh nher sau:

LA Sudt = 1.3 Suldt Tham Chidu + 3.30%/'nam.

Hoat djng kinh doanh

Nganh nghé kinh doanh chinh

Cic hogt &jng chinh cua Ngin hing hao pdm hogt ddng huy dfng vin ngln han, trung han v
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dai han vin cac hinh thirc tién gui ©o ki han, khéng k3 han. chimg chi tien gin; ticp nhin vin
s e v phat irién, vay vin ede vh chire tin dyng khic; cho vay ngin han, trung han, dii han;
chiét khiu thuong phidu, trai phidu va cde gidy to o gid; hin vin va lidn doanh; lm dich vy
thanh todn gilra cic khach hing: kinh doanh ngogi 1. ving bac, thanh todn quic 1, huy djng
von 1 nwoe ngodi v dich v ngdn hing khic trong quan bé vin nuoe ngodi khi duoe Ngin
hang Nha muoc cho phép: thie hidn hogt dong bao thanh todn; cung img dich vyt quan I¥ tiln
AL, T van ngin hang, tai chinh, bao quan téi san, cho thué m keét. két an todn; mua hin tri
phicu Chinh phil, tréi phidu doanh nghidp: gy thic cho vay va nhin uy thic cho vay; dai Iy bao
hidm; clp tin dyng dudi hinh thise hao linh npdn hing: hogt ddng mua ney; kinh doanh cung
img dich vip ngogi hoi trén thi treimg trong nudx va teén thi tnmg qude © trong pham vi do
Mgin hdng Mha mare quy dinh; kinh doanh mua, bin ving mi!-n;; cho thud mad phhl Iy s
kinh doanh chua sir dyng hét thude s hin cua Ngin hing

San pham, dich vy chinh

San phim danh cho khich hing cd nhin

- San phim tidn giri hao gdm: Ticn gui thanh todn; Ticn g ky qui: Tidn gan cd ky han:
Tién gri vin chuyén ding.

- San phim tiét kigm bao gdm: Tiét kiém loi ich nhin 30i; Tién gui Online cd nhin; Tide
ki¢m thong thuimg: Tiét kigm Happy Future: Goi san phim Happy Lady,

- Gidy to o gid: Chimg chi tidn gui ghi danh trung vi dii hyn,

- San pham tin dyng hao gom: Vay kinh doanh ty do; Vay kinh doanh; Vay mua/nhdn chuyédn
nhugmg nhd, ddt vi xdy dymg, sia chira nhd: Vay mua bit dng san/'can b thude cie Dy
dn lign két viri Nam A Bank theo sin phim An gia lip nghi¢p; Vay tidu ding: Vay Lidu
ding tin chip: Sidu toc lic phat; Vay phdt trién ndng nghigp, ndng than; Clip tin dung ddi
v Khich hing cd nhin dupe dim bao ddy & gde va 13i hing Chimg i o6 gid: Tin chdp
siéu linh hoge; Thiu chi i khodn ¢b nhin ¢d i san bio LimAhdng i san bao dim va
mdt s chumg trinh/sin phim trién khai phin hop theo dic thi Ving midntheo nhom
Khich hing myc tiéu.

- San pham the: The tin dyng: The ghi ngs The iri tnai; The lién két - ddng thuvmg higu;
The Priority Pass, The JCI, ...

- Dich vy chuyén, nhin tién: Nhin chuyén ticn trong va ngodi nnoe; Chuyén tien nhanh
Western Union: Nhiin tien i nuoe ngodi chayén ve.

- Ngin hing dién nr: Chuyén ticn nhanh lidn ngin hing 247; Dich vy SMS, Internet
banking. Mobile hanking: Dich vu mua md the; Dhch vy thu ngin sdch Nha nine v ndp
thu dign tir; Cham soc khich hing: Tibt kigm e wyén: Nap tién dién thogi - Topup;
Dich vy thanh todn héa dom; Dich vy thanh todn g tuyen: Vi difn o AirPay; Nam A
Hank Mohile HankPlus.

+ Sin phim cho khich hing doanh nghifp

- Kan phim tién giri: Tién goi thanh toan; Tidn i oo k¢ han: Tidn gin ky qud: Tikn gi cd
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ki han theo ngdy; Tién git vén chus én ding: Chimg chi tidn gini.

- Tin dyng doanh nghiép: Cho vay b sung vin kinh doanh (von lis dong’ didu tu 13 san co
dinh’ & v dir dn): Tai i xudt nbdp khdo; 140 tro dai 1 xe & 1d: TAl tro theo Dy 4n JICA.
Tai try kinh doanh xing diu: Cho vay bd ey vin kinh doanh doanh nghigp nho va vira -
SME=.

- Bio lank: Che logi hink bao linh ngin hing (Rao linh dy thiu’ Bao lnh thire hién hop
ddng’ Pao Kinh thanh todn’ Bao lah bao hinh' Bao 1nh chis diu tir dy dn bdt &dng sin 3¢
béins, chio thué mua aha o hinh tish trong tuong Lai’_ .. ), Bao linh bao dam mdt phin bing

- Thanh todn qudc 1é va tai wy thuong mai: Chusén tien quic 1€ Thu tin dung tra chim
thanh todn tra ngay - UPAS LC: Thie tin dung nhip khiuw' xudt khiu: Nhiv thu nhip khiu/
wudt khdu: Bao linh qude 18 Tii trp tride gioo bang vi sau giso hing.

- Ngin hing dién tir: Dich vy ndp thué dién 1ir vi thanh todn hoa dom qua kénh ngin hing
dién ur; Intemet Banking Mobile Banking,

- Dich vy khie: Quan Iy tidn mir; Dich vy thu - chi hd: Dich vy thu hé tien dign: Dich vy
chi leomg: Dich vy thanh todn hda dom: Dich vy thu ngdn sich Nha nudc.

Cer ciu thu nhip hoat ding kink deanh trong doanh thu, lyi nhujn cus Nam A Bank

trong 02 nim lién tye trwbe ndm ding k§ chio bin v dén thii di¢m hign 1i:

Do dic thi hogt dong kinh doanh cua t chire tin dyung. co chu doanh thu, 1gi nhudn cua Nam

A Bank kbing thé phin logi theo timg logi sin phim. dich v néu trén mi dupe phin logi theo

cac hogt dong nhu sau:

Ring 7: Co chu doanh thu cia Nam A Bank (Riéng le)
T Tridu ding

Nim 2023 Nim 2024 9 thang din nim 2025
Ol tiww
G trj Tytrgpag Gidtrg Ty trong 2id 1rj Ty trong
Thu nhdp L) vi céc
Lhodn thy nhdp 19335340 Q067 17411705 91.09% IS R8T 91400
g by
TR T S L141.487 §.35% 451749 498% 553363 11
ddng dich vy
Thia mhdip tir bt
dong kinh doanh R L3 2T% 156345  OE3% 129,752 0.75%
ving v ngogi hin
Thu nhigp tir mua 0892 033% 12088 063% IX1624  1.05%
ban chimg khodn
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Giatry Ty trgag

Thu nhdp L& v& cc

khodin thu nljp B33 0 90 TP
g Iy
Thu nhdp tir hogt

g 14n
g dich vy L141.500 . Ea%e
Thus b 1ir bt
dimg hinh doank Z71.B55 LIE%

vang vi ngogi bl

Thas nhip tir mma
babny charng kbisin AN 033
didu n

Thu nhdp 18 mua
kinh doanh

Thu mhdp tir boat 490520 23

Gt Ty trgng

17410707 90,12

951, 804 4.9%%

156345 0.E2%

120858 LU R

467824 i L

BAN CAO BACH CHAO BAN TRAI PHIEL RA CONG CHUNG

NAM A EAHI{ NGAN HANG THUONG MALCO PHAN NAM A
Nim 2023 Nim 2024 9 thang diu nim 2025
Chi tiéu
Giatg  Tyurpeg  Gidtrg Ty trpng Gaia iy Ty tryng
dau tr
Thu nehip 01 mikia
hdn chimg khodn < 000% 564 0.00% 6434 0.04%
kink doanh
Tha nhip tir hogt , .
dis e 199519 235% 487647 245% 618186 3.56%
Thu nhip tir gop = y ! E o
B il 5352 000% 6414 003% 2200 0.01%
Ting cing LIS 100% 19015622 1M0% 1733006 100%
‘Lmﬂ-ﬁ BOTC ridng mdme 2024 dinre kidm tisin cng Nam A Bank va 36 ligu P fogi
chi it cu quy 12025 do Nam A Bank cung cdp
Rang 8: Co ciu doanh thu cus Nam A Bank (Hep nhit)
ODVT: Trigu ding
Nam 2023 Nam 2024 9 thing daw ndm 2025
Chi titw

i g Ty trgng

15344547 Q13T
$53.425 3. 9%

129,752 0.75%

181 624 1.03%

LT 0 4%

623 486 3 59%%

)

£
4 ]
-

'NECE




NAM A BANK
Midm 1013
Chi ticw
Giaery T trgng
g ke
T Shap b gop W 0.00%
win, mua o phan '
Tong cing LS 100%

Nam 2024

LHE T

19109 464

Ty trpng

0,00

1%

NGAN HANG THUGNG MALCO PIAN NAM A

9 thang diu nidm 202%
Giierf Ty trgng

2.2 0,01 %

1781468 [

Nigndhn BOTC hogr mblt mdm 2024 dheyre kiém towin caa Nam A Bank v s lidu phin
Totd i 13t coun gy’ I1 2025 cho Nam A Bank cung cdp

Bing 9: Co ciu lgi nhudn cia Nam A Hank (Riéng le)

Chi Tieu

Thu nhip 13 thudn

LA thudn tir hogt
dhng dich vy

L& thisdn wir hogt
dong kinh doanh
ngogi bl

141 thudn bl mus
bdn chimg khodn
b tur

| &i thickn i mes
bhaun chirmg khixin
Linh doanh

LA thukn i hoat
dmg khic

Thu ahdp tir pop
v, maa cd phdn

Ting cing

Mim 2023
Giawri Ty trgng

Bhll 634 K6 TS

94,442 7.8

4 607 0,194
SO247 0.78%
L] )

Jilem $AT%
5152 00T
T618.1K1 Fiwa %

Mami 2024
Gidiry  Ts trgng
TEO0Z]  ETAI%

Sh5.BA2 625
3 07 003 %
123.787 3™
Eha LI ] ™

125 KL% 4.72%

i dld LN ™
LT RNk 15

BT Trigu ding

% thing diu nim 2025

faid 1y Ty trpng
6233597 RLoW
161 667 155
45327 080
180 G5G 3 3%
h43d i

il |55 £ty
2260 (0%
TAIR LD ([

."b;gu.:nﬂ. BOTC ridng nim 2024 dupe kiém o v BOTC ridemg quy I 2025 cua Nam A Bank
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NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

Ring 10: Co cdu lyi nhudn cia Nam A Dank (1gp nhit)
DVT: Tridu ding

Mim 2023 Nim 1024 % thang diu ndm 2028
Chi thiu
Gidorg T trpog  Gidord Ty trpng Caid trf Ty trgng

Thu nhip Wi thisin bAIT A BASHY TOATEIND NT60 6280084 X2 ER%

L&i thuwin tir hogt

g T, 0. 3 3. .,
Sk v L Y T.7M% L0l Sy i 0 452 745 £ 9T
L4i thaeln tir boat
ding Linh doanh 14607  019% 2807 001% 45327 0.80%
ngoai hdi
L4i thadn tir miua
han chimg khodn 947  0.78% 123.787 137 180,959  238%
din wr
L&i thadn i mua
bdn chimg khodn - 0,00% 4 0.001% 64H  0.08%
Linh doank
L& thasdn tir
; o . 2010 438% 425797 470% 611438 B
Thas nlip tir gop =y : - ‘
v, mus e phin ol w0 2308 0%
Tang cing TAZID 0% RDELOGY 100t TARN 16T 100%

Ngwin: BCTC byp nhdt ndm 2024 dinoe kidm todn vi BCTC hop nhdt guyt 112025 ciia
Nam A Bank

Hoat djng huy djng »on

Tuemg tw nhur cic ngiin hing thuomg mai khac tan Vigt Nam, by ddng vim 14 hogt dong truyén
thong cia Nam A Bank. Giai dogn tir sau ndm 2023 &én nay, ngudn vidn huy ddng cia Nam A
Bank cd sy tng trisimg khd dn tugmy. Tai thivi didm 317122024, s du huy ddng via cia Nam
A Bank dat 221,198 ty dong, ting 17.05% so véri thixi didm cudi nam 2023. Tinh dén thid didm
30092025, sb du huy ddag vén cua Nam A Bank dgt 345218 ty ding, ting manh 56,074 so
vin thini diém cudi ndm 2024, Vi hé thong mang luin hogt ddng neiy cang m rng. L sudl
huy ding duge diéu chinh hop Iy. kip this vi phong cach phiye vis chus én nghiép, the do ting
tnnimg nguon vén huy dong ké nir ndm 2015 din nay cia Nidn hing 13 rit khi quan,
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM &

Bang 11: Huy ding trong nede vi ngedi ninde tai Nam A Bank (Riéng Ie)
DVT: Tridu ding
Jnyols o4 MU0l
Khoin myc
Gk trf Ty trgng  Gidorf Ts trpng Gldtr Ts irpag
Trong ninse 187.193337 9894% 220302498 90T MI0M9IM W1t
Mgoski munig I od TSR s 1340 i {63% 252008 0,71%
Tdagejng  IN9.155.07S 100% 220694062 100%  345610.432 1007
Negwin: Nam A Bank
Hang 12: Huy djng trong nwoe va ngoeal awde t3i Nam A Bank (Hyp nhat)
DT Tridu dong

3122023 3112024 0092028

Khodn mye
ik trf Ty tryng Gda Tiwrgng  Gbd trf Ty tryag
Trongnude  IB7.011.359  9896% 219806147  99.37% 34269646 99,2™%
i ALOC | 964,738 L08% 13916 063%  2.571.098 0,73%
Tiag cing  188.976.297 100% 220197511 100% MS217.744 1007

Nggudn: Nam A Bank

Nam A Bank chi véu huy ddng von tir cac ngudn trong nudoe. Tai tha didm 3111272024, &b du
huy ddng trong nsoe dat 219806 1y dong. ting truomg 17.54% so vin thin dicm cudi nim 2023
v chidm 99.37% thng vio huy ddng. Tinh dcn thin diem 30092025, s dur huy ddng trong
e dat 142,697 tv dong, ting manh 55,9176 so vin thin dikm cudi ndm 2024 va chiém 99,27
wing von huy ding,
Bang 13: Hogt djag huy ddng vin tai Nam A Bank (Riéng 1)
DT Trigu ding

Mi2ze13 e 300972028
Khodan mye
Giari Titroeg Gkt Tytgeg Gl Ty trpeg
Ce Lhodm ng
Chinh phi v& 145 00" 2571611 116 14, 35082 4, 16%
NN
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Khoin mpc

Ca khoan np
Chinh pha i
NHNN

Tien giti va ticn
vay che TCTD
khie

Tién gui cua
khach hing

Cdng cu i chinh
phidi sink b cde

145 428 944

122003

Gidtef Ty trong

a8 0, (aiir%y

MO AT | 1ETI%

Th

LT

32204
aid ey Ty irpag
2 ATTAI I e
IS 1T
158334003 T1.58%
i THE 0.1

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG

NAM A BANK NGAN HANG THUONG MALCO FIAN NAM A
Ao 3y 0092025
hboin mype
ik 1rj Ty tryng i 1y Ty trgng Caid 1 Ty trpag
Twn gunt v tign
vay che TCTD 24021362 12T 19095158 1768 109109857 318T%
khac
Tién giri cua
Lhk:“h.in] 45611035  T69%% [SEEILSIT TLGA% 194050540  56.15%
Cdng oy thi chink
phii sink v A cic y _
Ko ro i = 000 6768 000 - 0,00%
chinh khac
Vim i g, Uy
thac dbu t, cho (i o a
vay TCTD chiu Lo 0.56% 1076074 04PN 2363493 D6E%
i o
Pt hinh gidy 1o
_ ; IRASERGR  ©0T6% 20006940 903% 25696460  T.44%
i gid
Ting huy ding IN9. 155078 100% 220694062 100%  MMS610.432 100%

Nigwdon: BCTC ridmg ndm 2024 dheoe kiém tosdn v BUT O riéng quy’ IH2028 cut Nam A Bank
Bang 14: Hoat djng buy ding von tgi Nam A Bank (Hgp nhit)

DVT: Tridu ding
10092028

Gidtrf Ty tromg

550 DR 2 417

10111639 31.60%

193656070 S5 100

| 6
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NAM A BANK ONGAN HANG THUONG MALCO PHAN NAM A
LI b ol M iols
khoan muc
Gidtri  Tyurgog  Gidori  Tytrgeg Gt T3 trpeg
khodn ne thi chinh
Mhic
i L Ergp, un
MO . O 1066465 056% 1076174 04%% 2163493 088N
vay TCTD chpu
nul ro
Phithinh gily b0\ ocigin 9770 20006940 908% 25696460  T44%
¢ g
Tong buy ding IS8.976297 106%: 121197311 100% 34521774 10075
Niguden: BCTC hop nhdt nim 2024 diee kidm tocin vid BCTC herp nhde quy 112025 ciia
N A Bk

(i)

(i

Titn vay Chinh phu va Ngin hang Nhi nude
Tyl thiri didm 31/1272024, cac khodn ng Chinh phis vi Ngin hang Nha nidc dat khodng 2578
tv dong. Tinh dén thiri diém 30092025, cie khoan ng nay tng manh dat 14.390 1 ddng.
nhimg van chidm ty trong nho trén thag von huy déng.
Tien i v tien vay cic TCTD khie
Vi tibn giri vi vay cua che TCTD khac, sb dus tal this Sidm 317122024 dat 39,196 t3 dong,
ting 15.174 1y ddag so voi thiri dibm cudi ndm 2023, chiém khoang 17.72% ting nguon von
huy ding. Tinh dén thin diém 300972025, s du piy dgt 109112 1y déng. ting manh 69915
14 g so voi thin didm cudi nam 2024, chiém khodng 31,61% 1ing nguon vin huy d)ng.
Bang 15: Tién giri vi tién vay coa cic TCTD 13i Nam A Bank (Riing Ie)
DVT: Triu ding

K hodn mye N0 M0 092028
Tidn girl cia ede TCTD bhic 12816967 ITTISIN 107632250
Ring VND 21 84K 967 18 bt 068 102971130
Rang LSO Q68 (00 2.050.22% 4661120
Vay ede TCTD khic 1.204. 595 1479 504 L477.607
Ring VD 64 K14 961101 29423
Bing UsD 1.139 48] 518761 1 448,184
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NAM A BANK NGAN HANG THUGNG MATCO PHAN NAM A
K hodn mge M0 3024 300920258
Ting cing 24021362 30,195,158 109109857

(i)

Nigwawr BOTC ridog sdm 2024 dheere kiém rode v BOCTE “ridng g 2025 cua Nam A Bank
Bing 16: Titn gui va tidn vay cua che TCTD tgf Nam A Bank (Hgp nhit)
DVT: Tridu dong

Khoan mipe 7122028 A4 Jnw92028
Ticn girl cia cic TOTD khde 11516.9%7 T8I 107.632.25%)
Ring VND 21 B4K.067 35.665.068 102971130
ang USD UK () 2050226 4661120
Vay che TOTD khic 1.204.707 L4801 1479359
Hing VND 65126 962 260 31,204
ing USD 1,139,581 18760 1448 184

Téng cdng 4020674 319315 109111639

Ngudn: BCTC hap nhit ndm 2014 dupe kiém todn va BCTC hap mhit qud 10025 ciia
Noam A Biank
S dur tien gini oo cie TCTD khde 1gi 317122024 dgt 37.718 ty ddng, trong 86 tidn gun bing
VD 14 35.665 1§ dong. con lai 2.050 1y ddag L tién gari bing ngogi 1€ (USD), Tink dén thin
diem 30092025, u§ du ndy dyt 107.632 1y dbng, ting 185.35% so v thai didm cudi ndm
2024, wrong &6 bao gom 102.971 13 ddeg tidn gui bing VND, con lai 4.661 1y ddng tién gl
bing ngogi 1 (USD), "
S4 dur tidn vay el cde TCTI hhic 1gi thivi didm 311272024 1 1,481 ty dong. chiém 15 trof
khdng ding ke trong thng von huy ddng cua Nam A Bank, trong do tidn vay hing VNI 13 962
1y dong con lai $19 1y dong 14 tidn vay hing ngogi 18 (USD). Tink dén thisi didm 3002025,
con so nay dat 1.479 1y dng, trong di tidn vay hing VND &t 31 & ding. con lgi b tidn vay
hdng USD dat 1448 1y ding.
Tidn girl ciia khich hing

Nam A Bank 13 mit trong nhimg ngin hing o phin o6 quy md khi ahumg duwe ghi nhdn the
& thng trimg huy ding ticn gin nhanh trong hé thing cac ngin hing. Nam A Bank huy ddng
v tit cde 1 chire kinh 1€ vi ¢ nhidn thomg qua nhidu kénh khic nhaw. Cac hinh thirc huy dong
vin da dang, linh hogt nhim dip img 1t nhit nhu clu g tién cua khich hing, Tidn gini cia
khich hing ludn chicm 1y trong lm nhit trong thng ngudn vin huy ddng - chidm trung bink
ham 70%% tdng mgadn vin huy ddng giai doan tir 2023 dén nay,
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

e m— e

Tai thivi didm 3171272024, tdng vin huy ding trong din cu dat 158.334 13 ddng. ting E87 so

i thini didm cubi ndm 2023 va chiém 71.58% tbng vin huy déng. Tinh dén thin didm

30092025, wing von huy ddng ong din cu dat 193.656 1 dbng, thng 22.31% so vir thin didm

cudi ndm 2024 va chicm 6K.44% wag vin huy djng.

1 i g

Tai thisi didm 31/1272024, thng tién gui cua khich hing gom 123,736 1y ddng tir nhom khich

hing ¢ nhin, chiém 78,15%, va 32957 1y dng tir nhim khich hing doanh nghiép. chiém

20.81%. Tinh dén ther diém 300972025, tién gin tir khach hing ci nhin tidp tye chidm ty trong

lém, dat 146,603 tv ddng (thng 18.55% so v thin dicm cudi nam 2024), teomg duong 75,75%

thng tidn guri cta khich hang. Bén canh 3, tidn gui tir khich hing doanh nghidp dat 44.397 1y

dling {ting 34.71% so voi thir diém cudi nam 2024) va chidm 22.93% tdng tien gin cia khich

T,

Bang 17: Titn gi ciia Khich hing tai Nam A Bank theo doi tiymg Khich hang (Riéng I¢)

DT Tridu ddng

Tibw girh cita 320 Sz Jr2ns
Khbch hing G  Tiwgeg  Giatq  Tyugeg  Gidig T3 irgeg
Ci nhin IIB553,797 | 7502% 123715973 TIOI% 146692591  TSA0N
Té chirc VRAI3A99 22080, 33484267 2106% 44791495  21.08%
Dxii bagmg hhise 1643730 1L13% 1641271 LN 16454 102%
Tong chng 4SA11035 100%  ISAEMLSI0 1060 1%40fas4E 100%

Nigui: BOTC ridmg miim 2024 duoe kiém todn cus Num A Bank vd s lidu phin a'mi
chi 1iél cua quy HI2025 do Nam A Bank cung u.jp

[ Phiin cim lai e trang dhee cd ¥ bo trdmg ]
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NAM A BANK

NGAN HANG THUGNG MALCO PHAN NAM A

Rang 18: Tien g cia khich hang t3i Nam A Bank theo adi twgng khich hing (Hyp nhin)
VT Tridu ding

Tiém gurl cua
khich hang

L4 nhin
Td churc
[ hogmg hhae

Ting cjmg

3171272023
i rf Ty tryng
110.553.797  T6.02%
32301409 2285%
L6473 L%
HEAIRHS 100

N4
il bry Ty trpng
123735973 TR 5%
12956759 J0RI%
Le412T L%
1SRN0 100

30092025
Gidtrj  T§ trgag
I46.6402 591  7575%
44397025 22034
2566458 1,32%
193656070 100%

Ngguiin: BCTC hop whit ndm 2024 diye kiém todn cia Nam A Bank v 56 ligu phin
fowti chi 1idt cva ey 12025 do Nam A Bank cung cdp

-r:!lE

Nét theo thini han huy ding ticn g cua khich hang. tién g co k3 han ledn chiém ty trong cso
(ehidm Lin lupt 92,40%, 93,37% va 94.30% wng tidn g cua khdch hang i 3171272023,
MVIL2024 va J092025), dicu nay tpo cho Nam A Hank cd s dn dinh va chi ding trong
vige dicu hanh va quan Iy kha ndng thanh todn,

Bing 19: Tién giri cua khich hing t3i Nam A Bank theo ki han (Riéng 1)

Titn gul cua
khich hing

Tien girs khdng by
han

Ticn g o ki
han

Tien giri vin
chuvén ding

Tidn ky quf

Téag ez

MAalhatl
Gt Ts trpng
0003478 687
134549800 02407
THREST  0.53%
IERO26 020
I45.611.035 =5

N0
Gidtri Ty trong
9768555  6,15%

143329718 9339%
01145 031%
235493 0,15%

158831501 L1

DVT: Tridu ding

L Lt L
Giia irj Ts trypag
10279428 5.30r%
12002264 94.30%
5IR.AR3 028%
230385 00X
194,050, 540 1101

Ngudn: BOTC ridng ndm 2024 oo kidm toin v BOTC ridng quot 2025 cosa Nam A Banl
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

()

)

(vi)

Bang 20: Titn gui cia khich hing tpi Nam A Bank theo k3 han (Hgp nhat)
DVT: Tridu dome

Tida git cda 220 Jnztold Jovezors

bl ki trj Ty trpng Gk irf Ts tryng i 1rf Ty trpng

I 1 L} ]
h: prikblogkl  gorams  eaTh 9760047 616% 10266958 S0

Tién giri oo ky

hany s 34373843 92407 147 BI0TIA Gr3IT% IR2620.264 S430%
Tidm i viom 9401  0.43% 197748 032% SINASD  0.28%
chus én ding

Tidn hy qut 258026 020% 235493 0,15% 230365 012%

Ting chag 145425945 (DO%. 1SR 30A) 100% 193656070  100%

Nawda: BOCTC hop nhdt ndm 2024 dhege kidm todn i BCTC hop nhdt gui 12025 cua
Nam A Bank
Céng ey tii chinh phai sinh va cic khoan ng tai chinh khic
Chid wéu lidn quan dén cic giao dich ki han v hodn di tién . Cée khaodn nay cd gia tri khdng
ding kb
Vibn (& try, iy thic dau tw, cho vay

Khodn vim niy duge sit dung & t4i tro cho cac dy dn theo mye dich d3 thoa thudn, Tai thiv
Sidm 3171272024, vin 1 trg, uy thie ddu i, cho vay TCTD chiu nii ro dgt 1.076 1y dong. tng
0.91% 50 véi thir diém cudi ndm 2023, chidm 0,494 tong huy ¢dng. Tinh dén 30092025, vin
i trg, uy thic diu te, cho vay TCTD chiu na ro dgt 2,363 1y dong. ting manh 119,62% so v
thin didm cudi ndm 2024, chiém 0,65% tag vin huy ddag.

Phat hanh gidy i oo gid

Tai thoi didm 317122024, thng gid ) phat hinh cic gidy ur o pid dat 20,007 ty dong, trong
6 chimg chi tién giri duoi | nam cisa Nam A Bank dat 4,000 ty dbng, chimg chi tién giri tir |
ndm (o 1én dat 12,047 1y ddng v tri phidu trén 1 ndm dat 3.960 ty dong. Tinh dén thari dicm
10/09°2025, 1ong gid rj phit hank cac gidy 1 oo gia dat 25,696 0 ding. ting 5.690 1y ding so
viri thint didm cudi nim 2024, chidm 7.44% tdng vin huy dong.

Dy kién tromg e ndm lidp theo, Nam A Bank tiép tue dby manh phit hanh céc gidy 1 od gia
viri e ki han va 1 sudt hop I8 8¢ thu hit ngudn vin trong din cu va ce th chire kinh 1€ 8¢
phye vy cho hogt ddng kinh doanh cua Ngan hang
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

K13 Hogt ding tin dyng

Theo dic this cua ngianh ngin hing Viét Nam, tin dung 18 mang hogt $dng dem i loi nhujn
chi yéu cia Nam A Bank. Trong cde nim qua. ting trsomg tin dyng cia Nam A Bank bidn
@ng theo chidu huvmg kha tich cyc. Cy thé, i this didm 3171272024, du ng cho vay khidch
hing dat 167.738 1y ddag, ting 18,596 so vin thivi diém cudi ndm 2023 va chiém 82% wng du
ngr cho vay cua ngdn hing. Tinh dén thin diem 30092025, du ng cho vay khich hing ticp tye
uing lén 198,073 1y dong. twong umg mide tng 18.08% so vii thin iém cudi ndm 2024, chiém
63,66% thng du no cho vay cua Nam A Bank.

Sy tdng teimg quy med hogt ddng tin dung cia Ngin hing xudt phat tir vige Nam A Ban, diy
manh cho vay khich hang i nhin vi doanh nghigp, bén canh nhu cdu vay viln ting cao do
kinh 1 dn dinh va phit trién nhanh chong. Ngodi ra. Ngin hing cb nhidu chinh sich dé mé
ring thi tneimg, hinimg 161 ohicu doi tymg khach hing voi shidu vu d3i, tir 36 din dén ting

troomg tin dyng trong giai doan nay. i
Bang 21: Du ny cho vay cua Nam A Bank (Riéng I6) g
L
DIVT: Trigu ding i
|
MArze) M4 LR i
Khaan mpc =
Ciid nrf Ty trgng Chior T4 trypmg Gl irf T3 trymg
Tien gini vit cho - .
vay TCTD 22591302 13,77 36B09.TRY  18.00% 113074468 1634%
]
Cho vay Lhich 4
hin 141438441 B623%  IAT.TITHYT K200 19ROTIONY  63.66%
E o

Ting cing 164.029.74)  100%  204S47THO 100%  MLI4TEM 100%

Nigudn: BOTU ridng nim 2024 dhrgre Ricm tocin v BUTC riéng qun' HE 2023 ctia Nam A Bank

fang 21: D ng cho vay cus Nam A Bank (Hgp nhit)
DVT: Tridu ding

122023 Moz 30r2o2s
hhain mec
Giairj Ty tryng Giad irj Ty trgeg ki 1rj T3 trgng

Tién gri va cho :

vay TCTD 22390302 13, T I E09.TRY 1RO 113074565 3604% F

Cha vay kbhach i

ey q 141438241 E621% 167717997 ELODA. 193 B73.074  &3.66% :
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ey M/I22024 JOAF 0TS
T Bk i
faia 1y Ty irpag Galan Tv trgng Cba 1rf Ty tryng

Ting chng 164029743 0% 2045477 100 MLI4LEMN  100%

Npudn: BCTC hop shds ndm 2024 drre kidor tosin v BUCTC bop bt ey JE 2025 cua
Nigm 4 Bonk

Chelt fuym pin dng v 1y 18 ne xdu o khi $6i)
T & tang tnaomg tin dung phdi & lidn v tinh an todn va hidu qud cda hogt ddng tin dyng.
tgi Nam A Bank chdt lugng tin dyung ludn dupe kidm sodt chit chd, 1y 1§ ng xiu luda thip hon
mirc cho phép theo quy djnh cua NIINN (23%). Ty 1§ g wiu cua Nam A Bank tai thin diém
IW1272023; 311272024 va 300972025 lin leo 1a 2,12%:; 2,33% va 2.71%.

Bang 23: Chit Jwyng ng cho vay khich hing cia Nam A Bank (Riéng I€)

PVT Tri¢u diing

31122023 M0 w2024
K haan mgc '
Caiian Imj Ty trpng e Iy Ty teymg Aaid i Ty tryng

i
N i tieu chudn 133053654 40T 161350388 G600 190661881 96.77%

Mgk chi § 4 195 664 1.81% 3 465 K32 [ 4T ORT ARG 052
Ne dunni Tiéu R0 666 0.58% 64304 0.16% 1576089 080
chudn

Mo Hﬁ,l'l.i ngih [ 12428 0, R4% | 027 409 A% 1156340 058
Mo od kha ning

: GE6 031 0T0% 26173266 1S6%  1HLITE 103%
m.ltu'-n

Ting cjng PALAMLA4]  100% 16T.TITHYT 100 19RATAOTY  100%%
Nigwin: BCTC riéng nim 2024 dhrpy kidm oo var BOCTE ridag quo 102023 cwa Nam A Bank

Bang 24: Chit lwgng ny eho vay khich hing cus Nam A Bank (Hep nhat)

VT Trigu Jing
32zl Mot Moe2ols
Khodn mys
ki o T3 trpng Lakd i Ts trpag ok Ty irgng

N du éw chuda 135053654 9407 161350386 S6.20% 19166081 9677
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322023 Nz 30092018
Khoan myc
Giiri Tyvugeg  Giatri  Tyorgeg  Giding Ty trgeg
"ﬁ?thi"‘ﬂi 5505 b5 1.EI% S AR AT I4T% 1637 3864 0.52%
Moy dunini tidu
B0 bk 0.58% S B 0, je%s I.576.089 0.80%
chudn
Mo mghi ngl .12 425 0.E4% 027 409 0k 1156 340 055%
Mgr o bhd nding ;
ki vila R LR i, T ST 20 I.406% 21 ATH 1.33%

Ting cjng MLAMLAEL  100% 16707997 0% IROTIOTY  100%

Nguin: BCTC hop nhdt nim 2024 diepe kicm tosin v BCTC hop nht g’ 1112025 cua
Mg A Flank

Song soag vin vige day manh wie & ting tromg tin dyng, Nam A Bank thuimg xuyén chi
trgng dén vide dam hao chit luyny cua cic khoan cho vay 3é dim héo an todn hidu qua trong
hiogt ddng tin dyng. Chat legmg: tin dyng cua Nam A Bank ludn duge dim bao trong gici han
an todn cho phép. No du tidu chudn dgt iy 1 cao vi duy i trong nhidu ndm nay. Ngodi ra, Ngin
hng & trich lip du phong nii ro ddy di theo dang quy dinh.

Saan phim tin dywg

D% thugjn boi trong cong tac quin Iy vi hoach dinh chidn luge phit tridn, cae sin phim tin dyung
cha khich hang cusr Nam A Bank duwoc phin loai vi quan I¥ theo théi han vay, theo nginh kinh
& vi 357 gmg vay.

Co chu dw ng tin dyng (cho vay khich hang) theo this han vay

Trong tong du ng tin dung cia Nam A Bank. cae khoan vay ngdn han chidm ty trong Iom nhit
vl o0 wu hurdmg gia ting cd v gid i Wn trong trong nhimg ndm ;ﬁn diy. Ddag thai, che
khoan vay trung han cling ghi nhin mire ting vé 5ia tri va ty trpng. Sy thay 38i ndy phi hop
vin quy dinh cia NIINN t3i Thing s 222019 TT-NHNN ngay 15112019 quy dinh cée
i han. ty 1 dam bhao an todn trong hoat ddng cua ngdn hing. chi nhinh ngin hing mssc ngodi
(~Thiing tu s 222019 TT-NHNN") va Thong ne sb 082020 TT-NHNN ngay 140872020 sira
dii, b sung mét sb didu cua Thong tur sh 2272019 TT-NHNN_ Theo d6, Nam A Bank phii tuin
this 1y K ti da cika ngudn vin ngdn han duoc sir dyng 3& cho vay trung han vi ddi han theo 13
irinh cua NHNN,

e ng cho vay ngln han tai thi didm 31122024 dgt 91,524 15 ddng, ting 18,26% so voi thiv
didm cudi nam 2023 vachidm 54.56% ting du ng tin dyng. Tinh dén thisi didm 30092025, du
nr cho vay ngin han dat 108169 1y dbng. ting 18,19%% so vai thin didm cudi pdm 2024 vi
chiem 56,61%% wing du ng tin dyng

BAN CAO BACH CHAO BAN TRAL PHIEU KA CONG CHUNG | 68

i) = = =

=7

I8 » 5 &




NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Du ng cho vay trung han tai thin diém 31/12/2023; 317122024 v 30092025 Lin gt dat
20841 ty ddng: 277301y dbng v 27.281 ty domg. chiem Lin bt 14.753%: 16.55% va 13,77%
tng dur g tin dung.

D nir cho vay diti hgn tgi thisi didm 31/1272023; 3171272024 vi 3000972025 1an luot dat 43.204
1 ddmg: 48 483 ty dbng va 62623 1y ddng. chidm Lin hut 30,55%; 28.91% va 31.62% tdng du
n tin dung.

Ngodi vige trien khai cic san phim tin dung theo nhu cdu cua khach hing. vide cin d5i thin
han gifta von huy dong va du ng tin dyng ludn duge Nam A Bank chi trpag, nhim dam bao sy
an toan vi tinh thanh khodn trong hoat ddng kinh doanh.

Bang 25: Cor cdu dir no tin dyng cho vay khich hang theo thai hyn vay (Rigng le)
DVT: Tridu dong

M/Y2028 JL2n4 JavaIols
Khodn myc
Caid trf Ts tryng Eridh trj Tv irpag i trf Ty trpng
Cho way ngjn han T7.39% 620 £4. 1044 Q1405 oo S4.56% 10K 169 185 S4.61%
Cho vary trung han DKL) 0T 14.71% ST 730 509 16534 2728079 13,7
Cho vay oai hagn 43203748 53 AR AR HES IROI% 62623097 10,62%

Thmg comg 141438 401 100%  167.737.997 100% 198073074 100

Nwin: BCTC ridmg ndm 2024 dupe kidm toda va BUTU ridng quy (1 2025 cuig Nam A Bank
Bang 26: Co chu dir ng tin dyng cho vay khich hing theo thid hya vay (Hep nhit)
DIVT: Trigu ding
1112023 a4 A0weTols
b bram e
Gid o Ty tryng el e Ty tromg aia 1 Ty trgng
Chovaynginhan 77393620  S472% 91533999  S456% 10K169.185  S461%
Ches vay trung han 20841076 14.73% INTIOZ0R 1653% 27280792 130T%
Cho vay dii han 43 205,745 I0.558% 18 AR 659 2H91% BLAIXDRT 31,62%
Tang chng 141,438 441 0% 167737997 1% 198073074 LT
Niguda: BCTC hap nhdt mam 2024 dinre kidm tode v BCTC hop nhde quy’ 1112025 ciia
Name A Bank
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Co ciu dw nyy tin dyng (cho vay khich hing) theo nganh nghé kinh doanh

Trong nhimg ndm gin diy, Nam A Bank 43 diy manh cho vay nhidu nginh nghé it ri ro nha
bdin busdin bn 1é, cho vay b gia dinh. dich vy luu tnd va & udng.. .. vd mdt o8 nginh nghd, linh
vire wru tién theo djnh hiimg cua Chinh pha, NENN. Du ng cho vay kinh doanh bt ddng sin
cua Nam A Bank chiem Ein lugt 9.05%; 11.91% va 15.29% wén tdog du ng cho vay khich
hing tai thin dicm 3171 22023; 31/122024 va 300092025, Ty mong du ng cho vay kinh doanh
bt d9ng san trén tdng du no cho vay khach hing tai Nam A Bank d3 ting trong giai dogn 2023
- may, dicu nay 1 phis hop vii s hinimg chung cua b thbng ngin hing trong nhimg nim gin
diy, d3c bidt 14 trong giai dogn vige phat hinh trdi phidu huy ddng vin cua chc doanh nghidép
bt ddng san b the hep. Mis b viy, the & ting trnimg cua du ng cho vay kinh doanh hit ding
sin qua cac ndm 13 khdng ding ké.

Bing 27: Cor chu dur oy tin dyng cho vay khich hing theo nganh kinh tf (Riéng 1¢)
DI Trigu ding

/1272023 ez Jnwizezs
Khodn mpe

Caidh tr Ts trpng Wiidh frj Ty trpnz i i Ty trgng

Ban budn va ban bé;
surm chilts & vd, mad i,
ap may vl ne o
ding cir Lhic

55691220 1938% TLakas0T 4271% 67060438 13.86%

:":h:: WM 5730337 102% 0 D41669 1396% 1960708 903
Hogt ddng Lim thud
CAC CONg Ve Irong
cic b gia dinh, sin
nigal sdn pham vt 13,949 297 9K 2243 Tal T3P 16 7IR.092 B4
chal va dich vy 1y

b idung cua b gia

dinh
Xiy dymg 10241206  724% 12418306 T40% 12783438 6.44%

S4n audl 4 phin

phai dign, Lhi &b,

pue ndng, hai 151182 814% TISRRRE 443% 7.111.308 3,504,
e v didu hia

héng khi

Hogt dfng kinh

doanh bt djag san 12802 865 9.05% 19982350 1191% 3027R26S 15.29%
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NAM A BANK
3122023 Sxezd
Khoan mupe
LH R0 | Ty tryng akd 1 Ty tmpng
Clmg nghidp ché 3613388 2S6% 1560168 2%
haen, cheé e
Mghg thugt, v b 168E 797 2ai% IRRT30] 160N
v gudi i
Céc nghnh khic 14201 087 10.04% (ERIEER S B i
Thag chng MLAMLL 100%  1eTTITRT 0%

one2azs
Cola i T4 tryag
4.706 515 3%
9. 771.308 4,934
10,019,445 13.15%
19073074 10d%%s

Nygwda: BOTC riémg ndm 2024 dhreee kidm toxin cia Nam A Bank v s ligu phan loal

ohi 11k e quyt 2025 do Nam A Bank cung cdp

Hang 28%: Co chu dw ng tin dyng cho vay khich hing thee nginh kinh o (Hgp nhat)
DVT Trigu ding

kohisdn myg<

Buin budn vi bdn 12
serm chifa O o, mid i,
e miy v Ne oo
A cor hhde

Dich v lwu ird vi
An uing

Hogt ddng Lam thued
che chng vife rong
cic ) gia dinh, wan
wudl san phdm st
chat wi dich vy ty
tidu dumg cua b gis
dinh

Xy dymg

San xudt va phin
phai didn, khi dde,
s mmgg, bl
mnrc v dicu hia
Lhing khi
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Gid e

£5691 3720

15,730,352

13949 257

10.241 206

11.503 182

Ty trgmg

19,3K%

1L12%

WAL

Toad%

K.14%

MAlteid

TR

T &36.307

21416619

[2243.781

12418316

T.TAR RAR

Ty 1rpng

42.711%

13.96%

T30

740

4.63%

Jaoanls
LH T Ts trypag
67060 418 33.K6%
19,643,778 GaTe
16718092 E44%
12,763 N2R b 4%
1111308 350%
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Nl Mnngd Jw92028
Khoan myc
fsia trj TS trpng Cais trj Ty trpng faimtry T¥ trpng

Hogt ding kinh i i :
2802 05% 19952, L 278268 2

bl g 3 I2E02 888 004 9082380 11.91%  3027R28 15.29%
Cing nghi
b&::ﬁ:{‘: chd 3623355 256%  3S60.06E 1% 4706515 238%
NER LA g 260 2687301 Le0% 97TIdoR  493%
v gudi tn
Caw nganh khic J4201.087  1004% 1403347 R3T% 30019445 15.05%
Ting cimg LA 1% 167737997 100% 19073074 100

Ngwdn: BCTC hop nhdt ndm 2024 dye Ridm toin cia Nam A Bank v sd ligu phin
foai chi tict cwa quy 11 2025 do Nam A Bank cung cdp

Cor edu dur ny tin dyng (cho vay khich hing) theo dbi tergng khich hing vay vi logi hinh
doaxh nghitp

Lé ngin hing bin le, doi tuomg khich hing vay cua Nam A Bank tuong Jbi da dang, bao pdm
i nhin v phip nhin thude mod logi hinh kinh té.

EN v mhim khaich hamge ¢ mhin

Vi mye téu dap img nhu cau da dang cua bhich hing. Nam A Bank da dang héa céc hinh
thire tin dyng <3 nhdn, bao gdm: Cho vay mua bdt dng san: vay phuc vy muye dich xay dymg,
sira chira nhd; vay linh hogt: vay siéu the; vay tidn ding tin chip; vay b sung vn sin yuit
kinh doanh trd gop; vay phit trién kinh & b gia dinh; vay phye vy phit trién ndng nghiép,
nimng thin; ol sin phim b try du hoc. Dut ne tin dyng di vii nhom khich hing ci nhin chiém
ty trong in hegt 19,88%: 17.53% va 15.76% ton S1A122023; 3171272024 v 30092025,

Dt v khch hubimg dosinh mghidp,

Ty trong du ngy tin dyng dbi vin khich hang doanh nghid¢p ludn & mie cao trong oo cau tng
du ngr cho vay khiach hing cia Nam A Bank v c6 xu huvmg ting nhe trong giai doan 2023 -
nay. Cy the, ty trong ndy Lin luyt dat B0, 12% tai mgdy 31/122023; K2.47% tai ngiy 311122024
v 84.24% i ngdy 30092025, Trong nhim khich hing doanh nghigp. dbi tugmg chidm 1y
trong lim L cie cong tv o phdn va odng & TNHIL
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NAM ABANK

Baing 29: Cor ciu dir ng tin dung cho vay khich hing theo disi tgmg khich hing vay vi
logi hinh deanh nghifp (Riing le)

NGAN HANG THUGNG MAICO PIIAN NAM A

DT Tridu mﬁlng
Jnzznzy MAazanzd Invezols
Khamin miyec
Laid tri Ts tegpag i i Ts trong Gia tr Ty trong

Cimgz o TEIN 61289327 413M% BUATINS2 | 4792% 2. 7IE 198 S1.84%

Choghycophdn 51962780  36.74%  STHIEYZL  MATH 63719484 3L17%

e e 12 000% 3T 000% 17 0,00%
nhan

Cé nhin va b

kink doanh <4 125006 1988% 20410543 1753% 31215429 15, T6%
the

kb Gl 126 0.05% 1537 349 R 40 9310 0a31%
Ting cing 141438441 o0 167737997 1005 195073074 100%

Ngude: BOTC ridng mdm 2024 dwye kidm o e Nam A Bank vd sd [iiu phin
fogrd ol tier coar quey I 2025 do Nam A Bark cung odp

Bang 30: Ca cdu dur ng tin dyng cho vay Khich hing theo ddi tugng khich hing vay vi
logi hinh doanh nghi¢p (Hgp nhii)

DVT: Trigu dimg
J/122013 Jinizezd 32028
khoan myc
Gl i Ty tryng Gola 1 Tyirgng  Glatrj Ty tryng
Cong v THHH B1.2R952T7  43.30% BOATI IS 4792%  1DLTIE. OB 51.R6%

Congtyobphdn  $1.962.750 J674%  S7BIB921  MATH 63719484 30TH

Doanh nghicp tar 32 (T 12 0P b L ]

nhan

Ca nhiin v b

kinh doanh ch K125 (st 19 8K% 0410541 17,51 J215.429 15.70%

the

khag 61,126 0,04, 137.349 0,08 4 Ui 02%
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Mnnrers J12z0z4 MT7028
khoin mye
Gl Ty trgng Giawf  Tywrgeg Gl T§ trgeg

Timg chng 141438 441 0% 167.737.997 100% 195,073,074 L1 H

Ngwin: BCTC hyp nhdt mim 2024 dheoe kidm todn cia Nam A Bank vd 1 liju
phadn fogi chi it caa quy M 2025 sda Num A Bank cung ﬁfp
Ty I¢ am tombnr viber

1% 1& an todn vin 184 thidu (CAR ) cia Nam A Bank dupe tinh phi hop viéi quy dinh t3i Thing
tur s 412016/ TT-NHNN do NHNN ban hinh ngdy 3001272016, quy dinh 1y 1 an todn via dbi
viri ngdn hing, chi nhinh ngin hing nunie ngodi (“Thing tu 0 412016 TT-NHNN™) vi cic
vin hin phip lujt cb lién quan (Nam A Bank khing thujc d6i tugmg dp dyng Thing tu
222019 TT-NHNN theo quy dinh).

Ty W an wan von i thidu cia Nam A Bank tai thin dicm 31/1272023; 317122024 va
30092025 dam bao cao hon mire 1hi thidu §.0%% theo quy dinh 191 Thing tr so 4172016/TT-
NHNN,

Bang 31: Tv I an toin vén toi thidu riéng 1€ vi hp nhit cia Nam A Bank

Chi s 31122023 31220204 3092028
Ty I an todn vin 1 thide néng lé 11,000 12.54% 11,70%
Ty 12 an 10dn v 158 thidu hop shdt 1.16% 12.66% 11.50%

Ngiden: Nam A Bank
Rt ro L0 suadt vik phen g trich Iip g pheng el e tin oung
Rui ro 1 suds disge Nam A Bank thyre hign kidm sodt thing qua vige thict Iip cac gidi han vé
13 sudt cho vay nhidm dam bao chénh ch 13i sudt ddu vio va diu ra thye duomg sau khi logi
i g chi phi v huy ddng vin, chi phi quan I vi trén co s0 xem xét che yéu 1 nii ro, mat
bdng 15 sl thi tiaimg 3¢ dim bao kha ning canh tranh va hi¢u qua kinh doanh cia Nam A
Bank. D¢ gidm thicu ni ro 14 sudt oo thé phit sinh, Nam A Bark dp dyng ddng b) cic bign
phip nhw: quy dinh chinh sach 13i sudt tha ndi &4 véi cie khoan cho vay trung, dai han; quy
dinh cde didu khoan phing ngira ni ro 1 sudt trong hop ddng tin dung ¢¢ dim bhao ludn cha
djag trude nhitng bicn ddag cua thj truimg,
Tai thin diem 311122024, & du dy phing mii ro cho vay khich hing cis Nam A Bank tang
33,77% so v thin didm cwdi ndm 2023 dat 2065 1y ddng. Tinh dén 30092025, sb du dy
phing mii ro cho vay khich hang dat 2.493 1y Song. ting 20.73% so vir thiv didm cudi ndm
2024,
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Ring 32: S dw dy phing rai ro tin dyng cho vay Khich hing (Riing Ié)
PiT: Trigu dong
Chi tide L g ] Jntinid S oz
[y phing cu thé 400,407 K26 702 1027 3ER
Iy phdng chung 153,393 | 238 405 | 465737
Iy phéng rui ro cho vay khach hing 1543500 Loes.107 pELLR b

Newdn: BCTC riéng mim 2024 dine kiém todn vi BCTC ridng quy HE2025 ciia Nam A Bank
Bang 33: 54 dw dy phing rii ro tin dyag cho vay khich hing (Hgp nhit)
DVT: Trigu dimg

Chi tiia 37122023 Jnzezd 30092028
[ phing cy the 450, 407 826702 1.027.353
Iy phng chung 1083393 1.238.405 1 465,737
Dy phong rii ro cho vay khich hing 1543500 2065107 2490128

Ngwin: BCTC hop nhdr ndm 2024 diege kidm todn va BUTC hyp shdt quit 1112025 cia
Mvam A Bark

804  Hogt djng dhu o tai chinh va kinh doanh ngogi hil

(i) Mogt djng diw b tii chinh

Nhim siz dung ngudn vén huy ddng of hidu qua, Nam A Bank &) &y manh hogt ddng Diu v
Wi chinh, trong &6 Nam A Bark 43 tich cye tim kidm co hii ddu w10 cde 10 chie tdi chinh
ciing nhur cac th chire kinh 1 khic.
Bang 3: Hoat djag diu tw 1ii chink (Rifng 1€)
ENT: Trigu Jing

Chi thén Nim 2013 Nim 2024 ’:':;:"
L3i {13) thudn tir mua bdn chimg Lhoan dau tu 9287 123.7%7 180949
Thu nshdp tir gip vdn, maa o phin 4352 6414 2200
L& thudn tir hogt ddag diu tw tai chioh 64639 130,201 153,159

Newdn: BOTC ridng ndm 2024 dupe kide todn v BCTC ridmg quy 112023 cuia Nam A Bank
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Bang 35: Hogt déng diu tw tai chioh (Hyp nhit)
DT Trigu ding

Chi tidu Nim 2023 Nim 2024 ‘::‘:,1:,-
L& (1) thuda tir mua ban chimg khoan das ty 59287 123,787 I B0959
This nhip tir gdp vin, mua o phan 18 22 2.200
Lai thudn tir hogt djeg diu te tii chink . £9.11% 123,509 183159

Ngudn. BCTC hop rhdt ndm 2024 dire kidm todm va BCTC hop nhdt gui HE2025 ciia
Nam A Bank

(i) Hogt djng kinh doanh ngogi bii (ngogl 1§ va ving)

Huogt ddng kinh doanh ngogi hai (ngogi 1& va vang) cua Nam A Bank chis véu phye vy nhudu
thanh todn qude 1€ cua khich hang. E

Bang 36: Hogt dijng kinh doanh ngogi bii (Riéng 1)

I 2

r'E

‘*
DVT: Tridu &
Chi tidw Nim2023  Namloyq U 'hémgdie
ndm 015
T nbciip oir kank doank ngogi b =7T1.855 156 345 120,752
Chi phi li_r kinh doanh mgogs hda {257.24K) (153.538) (RL.425)
Lai thuan bogt dfng kinh doanh ngogi hii 14607 2807 45217

Nguibn: BCTC ridmg ndm 2023 dige kiém todn ciia Nam A Bank vd sd lidu phdn logi
chi 16t cua quy 2025 do Nam A Bank cung cdp

Hang 37: Hogt djng kinh deanh ngoegi hai (Hep nhit)
DVT: Trigu ddag

Chi tibe Nim 2013 Nam 2024 '::':':i'
Thu nhjp tir kinh doanh ngogi hii 271,855 156,345 129.752
Chi phi vir kinh doanh ngogi hdi (257.248) (153 53%) (84.425)
Lai thudn hogt djng kinh doanh ngogi hdi 14,607 1.507 45317

tgurur BCTC by mhult mdm 2024 dwgre kidm fisdn cia Nam A Rank va si li¢u phain
fori whi 1iét v quey 20235 do Nam A Bank cung cdp
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM A

Hoat djng dich vy, thanh todn quic té va the

Nhir vide img dung cdng nghé hién dad trong dich vy Ngdn hing. mang hoat ddag dich vy troag
mirie &3 ¢ sy dong pop kbdng nho vio ke nhudn cia Nam A Bank ti ndm 2015 &0 nay. Nam
A Bank 13 mdt trong s nhimg ngin hing &i ddu trong vige ip dung odng nghé hidn d3i vao
hogt ddng dich vy trong nui, ngin qu nhim dim bao cic giao dich luda thing sudt, nhanh
chong v chudn xic nhit. Dic bidt i cic hogt ding thanh tin thé qua Ti chire The ndi dja. T
chire Thé qubc 1é Mastercard/ JCB nhim huimg &én xu huimg tidu ding hi¢n dai, thanh win
khing ding tién mit, chuyén sang cie thanh todn didn W song song vii vige ndng clp chng
ngh{ bio mjt Chip trén the vi thidt bj chip nhin the dé dip img dly du cdc tiéu chi an oin,
nhanh chong trong giao dich, ning tm cdng nghd 4.0,
Bén canh 86, hé thing Core Ranking - Flexcube chinh thirc trién khai trén todn hé thing. Ddy
chinh 14 nén ting cong nghd hign dai gidp Nam A Bank midn khai céc sin phim ti¢n ich phuc
vu khich hing ciing nhu ndng cao chit lugng dich v Nam A Bank & tridn khai thinh cing
dich vu Ngdn hing trye tuyén, gdm o SMS Banking (cho phép truy vin thiag tin 8 du tai
khodn, t§ gis ngogi 1@, 13i sult tién pui, thanh todn cude phi didn thogd, mua thé game), Intemet
Bantking. Mobile Banking.... cho phép chuyén tién trong vi ngodi h§ thing nhanh chong va
bao mit tuyé di, khich hing oo thé thire hign giao djch mua sdm, chuyén tidn 247 mit cich
nhanh chong, tién I,
Lloat ding dich vy trong nuic
Hang 38: Hogt djng djch vy trong awde (Riéng 1¢)
DVT: Tri¢u ding

Chi tidw Nim 2013 Nim 2024 *:::';ﬂ'
Thu nhjp tir hogt ddag dich vy tromg M 1041487 951,749 LERRTY
Chi phi tir hogt ddng dich vy trong nisse (347 045) {185.907) (89.696)
Lyl mhudn thudn tar dich vu troag awic 294442 L8842 461 687

Nygudn: BOTC ridng ndm 2024 dire kidm todn vd BOTC ridng quy 1112025 cia Nam A Bank
Bang 39: Hogt djng djch vy trong mrie (Hgp nhit)

DIVT: Trigu ddng
9 thing diu
Chi thu Nim 2023 Nam 2024 g
Tha nhip ti hogt $dag dich vp trong nuoe P 140,500 g5] 804 553425
Chi phi tir hogt ddng dich vy irong mede (551 465 i KK RIS ]
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NAM A BANK NGAN HANG THUONG MATCO PIIAN NAM A
. ’ ) 9 thing diu
Chi tif Nim 2023 Nim 2024 R
Lii ahuin thuin tir djch sy trong minie 40,0131 260,966 452,748

Nguder: BCTC hop nhdt mdm 2024 duoe Ridm todn vl BCTC b mhdt quy 1112025 cua
Nam A Bank

Hoat déng ti try thuong mai v thanh todn quic té

Tinh dén 31/1072025, Nam A Dank 43 thit 1§p quan hé dai I¥ v 146 ngin hing @ 31 quic gia
vi ving linh thd trén khap thé i, dap umg nhu ciu da dang cua khich hing. Doanh sb phis
hdnh [C ndm 2023 dat 459 tridu USD, nim 2024 d 68 tridu USD. Tinh dén ngdy 31/102028
doanh sd phit hinh L/C dg1 61 wrigu USD,

Doanh sb i trg thuomg mygi v thanh todn quie 1€ nam 2023 dat 1309 ridu USD, ting truimg
24% so viri ndm 2022, Phi dich vy i tny thuvng mai v thanh toan qudc 1& ndm 2023 dg 569
ty dong. ghi nhin mirc dng ruimg 639 so viri ndm 2022, Doanh s nim 2024 da 1,164 nidu
USD; twomg img, phi dich vu thu dugpe dat 343 1 ddag. Tinh dén 31/10°2025, doanh sb ti trg
thuomg mai va thanh m.’mqué: 1 toan ngin hang dat 912 wrigu USD. giam T4 so v cing ky
ndm 2024, phi djch v dat 23 tv VND, giam 93% so vin cang kv ndm 2024 do anh hiomg cia
che yéu 1 khdch quan uir thi inrmg.
Hoat ding thé
Song song voi gud trinh phat tridn cic sin phim ngdn hing, Nam A Bank &3¢ bi#t chi trong
diu e va nang :5|'.'r i) phim dich vy thé ca Ve cong nghe. hd ﬂﬂmg viin hinh lan tinh nding
nhdm dip img nhu edu ngdy cing cao cua khich hang. Tinh dén ngay 31/1272024, tong sb the
luu hénh dgt 1.032.547 the, tang 115,633 the, twomg (mg minc ting tridmg 12,60%% so véi cudi
ndm 2023, Dur ngy the tin dyng (Credit) 1 thin didm nay dg 1.700 1y dong, thng 129 1y ddng.
o duomg mire 1ang $% so vir cudi ndm trede.
Tinh dén ngdy 31/10°2025, thng o5 the luu himh dat 1.062.560 the, tang 30.013 thé (g
duromy thng 2.91%4) so vivi thin didm cudi nim 2024, D no the tin dung 1 1,529 1y ddng. giam
171 13 dbng, twomg duong gidm 10,06% so voi thin didm cudi ndm 2024, phi hop v xu hudmg
chung cua thj tnnimg.

[Phin con i cria trang depe od § bo trdng]
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NAM A BANK

NGAN HANG THUGNG MALCO PHAN NAM A

[

I

Ring 42: Danh mye bit djng san thude quyén sir hir cua Nam A Bank

Dija chi

201-203 Cich Mang Thing Tam, P Ban Ca,
TP HCM

Nhi 208 (s o 83) Ba Cu, I". Viog Tau, TP
HCM

123 Hing Vuomg. P, Ddag Xodi, Tinh Ddng
bt 11

631 Lé Hing Phong - 384/4073) Ly Thai T, P,
Virim Lai, TP. HCM

199024 Cach Mang Thang Tam, P. Ban Co, TP,
HOM

40 Darimg 1674, P. Mhan Rang. Tinh Khinh Hod

309 Pai K Binh Dwong, Khu pha 12, P, Tha
[a ML, TRHCM

Ml Bac Lidu Tower, this 441 o 191 06 bdn &
w 11, Duimg Trin Phii. P. Bac Lidu, Tinh Ca
Mlau

Mhi 305 Kin MA, P. Giang V3, TP. Hb N4

S 2931 Duimg 2373, P g Gia Nghia, Tinh
Lim fing

Kh din cur Blumg Pha 1 (L& S0 340 Kh 85 th
méni Kam Sdng Can Th, P. Humg Pha, TP. Cin
Ther

Dign
tich sur

dyng

im')

0283

153,40

| 6 4D

96,90

542.8%

172.63

19100

28120

L)

20640, 20

Ngwyie gih gid ir
qusen s dyng dat
v L san pin lién
virl din (ddag)
$15. 817,369 047
10,790 910 000
27 840071.123
17017945 816

20567 387 000

JA R4 017 266

25.522.754.351

290.311.324.35%

202 450 R9E 648

45,225,000, 000

520.233.706372

T hiri gliam
s dyng
{quyin sir
dong dat)

Liu dis

47 ndm

L4u dai

Lau dii

Lbu dda

L s

35 ndm

=5 ndm

30 ndim

Mg Nam A Rank
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NAM A BANK

R

NGAN HANG THUONG MALCO PHAN NAM A

Quan W rui ro va hao tedn von

Cong the quan 1y nii ro v bao todn von ludn duoc Ngdn hing chi trong, quan tim vi di Ién
hing diu. Vi mye tiéu ting tneomg bén vimg, Nam A Bank ludn chi trong thie hidn tht cic
quy dinh cia NHNN vé dim hao an todn trong hogt ddng cua Ngin hang. Cic ty 1¢ dim bao an
todn fudn duge kidm sodt chat chd. Cac chi s an todn hogt d0ng tuln tha theo ding quy djoh

ctia NHNN vil ndi b Nam A Bank, cy thé:

Chi tida

Ty byt trid
thanh klodn

T3 I ngudn
vda migin haa
sir dyng cho
vay trung dii

G han gép
A0 e o

phin
Ty K dung

chi vay 0
viri shag tien
B

Tv 1§ an todn
vin 1 thidu

Bang 43: Chi so an tein hogt djng Nam A Bank

N0l

20.385%

19.953%

4. 7%

T5.05%

11,094

Jnxord

XA

22.31%

4,06

TE R

12.54%

09208

18,93%

244

1.83%

49, 8iF

L1,T0%

(uy dinh

Tid thiku 10%%

= Tir ngiy

01012020 &n
het gAY
0RO Tiw
da 40P

Tir mpiy
011072021 dén
hét ngay
I0TE202I: T
da 37%

= Tirnghy

01/1072022 dén
hit ngay
IOTR202%: To
da 3%

= T mgly

01/ 10°2023; Tow
da 3

T da 40%

Tii da R5%

T thidu 8%

BAN CAQ BACH CHAO BAN TRAI PHIEU RA CONG CIIUNG

Ghi cha

Thing mr 0
22019 TT-

MIPNN vd i
whn Ban s

4

Ao, b sung

Thing tur
4_I-"2El1ﬁr'1'1'-

| &3



NAM A BANK SGAN HANG THUONG MALCO PHAN SAM A
Chitién /122023 MAV04 30092025 Quy djnk Ghi chi
riéng ke NHNN  ngay
12216
Ty I an twan
v b thidu 10,16% 12.66% 11.80% T thidu 8%
b nhde

Niwdn: Nam A Bank

Khei quan 1y nii ro vor nhiém vy xdy dyng chidn lige va chinh sach quan Iy nii m trong toan
b théng bao gbm: rii ro tin dyng, rii ro th tneomg (ni ro 13 sust, mii o 08 gid, nid o thanh
Lhadn ), ni ro vin hinh v cic nil ro Khae dam bao cho hogt ddng kinh doanh cua Nam A Bank
ludin an todn, hidu qua va tdn thu cie quy djnh cua phip luj

DM v cdng the quan trj rui ro tin dgng, Nam A Hank quan Iy tin dyng theo danh myc tin
dyng cua timg nginh nghe, cling v vige ban hinh ciac san pham cho vay cy thé di wo didu
ki¢n cho cie dom vi kink doanh chi ding trong cdng tae tiép thi phit wrién khich hing, Han
mize cho vay kinh doanh bit ddng sin va cic nganh nghé c6 mire 3 nii ro cao duve kidm sodt
chit chd hao ddm an wdn vi hidu qua. Song song 8o, b thing vin bin dinh ché, quy trink
nghidp vy thuimg xuyén dupe i sodt, b sung chinh sim phis hop v yéu cdu hoat ddng va
dam bao tudn tha phip ludt trong timg thid k3. Thye hign ché ) ddo 1o, bii dudmg ndng cao
nghigp vy cua cde cén b lim cdng tae tn dyng.

N qui han duge kidm soat chdt ch v theo ddi don dic thu hdi kip thii. Cong tic kiém tra va
gidm st dwpe trién khai thye hign thiimg xuyén, lién tee theo qua trinh cia timg nghiép vu.
HE théng bio cdo v canh héo hing ngay di giip cho cic dom vj chin chinh kip thari nhimg sai
sl

DI virl chng 1de quan tr rui re hogt ddng. Nam A Bank sy dimg chinh sich va amg din
cho chng Wic quan 1y nii ro hogt ddng nhim dap img cie véu clu tai Thing nr sb 13/20187TT-
NHNN ngay 180572018 va Thong tr sb 4020181 T-NHNN ngiy 28122018 cda NHNN, phil
hop virt tinh hinh thyre tidn 131 Nam A Bank,

Ddi viri chag tic quan trf rii ro thj traimg, Nam A Bank xdy dymg chidn hege quan Iy i ro
thi trudmg nhdm thict Lp mpc ticu kiém sodt nii ro d8i vii cae hogt ddng phit sinh rii ro th
truimg. cac bign phap kiém sodt phi hop véi adng lue quan 1y mii ro th treomg gln lidn v
chidn tupe kinh doanh trung va dii han cisa Nam A Bank, dim bao hogt déng kinh doanh phit
lrii‘nm‘l-:-hb-!-u\ﬁ'lm.lu&mhuca:quy dirth ¢l co quan quan I¥, cam két vai & tic chién
lwge. Nam A Bank 43 ban hinh cic quy dinh, quy trinh quin Iy nii ro thj tnimg, huomg ddn
dinh gia gia trj thi trwimg &8i v cde danh mpe chiu rai o th tneimp. quy dinh han mire rai ro
thi truimyg vik cde vin ban ¢o lién quan dim bao dip img yéu clu 13i Thing tr sb 1320187TT-
NHNN ngdy 18052018 vi Thiag ta 0 40 2018 TT-NHNN ngdy 281272018 ciza NHNN, phis
hrp v tich hink thye tién tai Nam A Bank. Co ché giam st va sir Iy Kip then giop Nam A
Mank han che 161 da vide vugt han mire i ro thy tnsimg v khic phye nharth chong cée vi pham
phit sinh (néu ci).
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,NAM A BANK _ NGAN HANG THUUNG MALCO PHAN NAM A
8.4  Thjtruwimg hogt ding
841 Mang leir chi nhdnh, phéng giao dich, vin phong dai dign

Tinh &1 ngdy 31/10:2025, mang ludi hoat &dog cla Nam A Bank bao gom: 01 Hii s chinh,
01 van phong dai dién tai Mién Bic. 01 Trung tim kinh deanh, 01 cdag 1y con vi 276 chi
nhdnh, phing gizo dich, didm giao dich s ur ddng (Onebank ) trén todn quate.

Bang 44: Mygng luvdi hogt djng cua Nam A Bank

81 Vitri dija ks g:;t‘mmh " Vi tri dja b ;_"_";:"‘w' i
1 Thanh phd Ha Chi Mink ™ 12 Tink Lim EMng 20
2 Thinh phd Bla Noi M4 13 Tinh Thash Hod i
% Tish Bic Ninh i 14 Tinh Tay Ninh 12
4 Tinh Pha Tho L 1§ Tinh Ddng Nai 17
§  Tinh Quang Ninh 7 16 Tinh An Giang 13
6 Tinh Nghé An L 17 Tinh Vinh Long 7
T Thinh phd Hué [ I8  Thanh phi Can The ]
£ Tinh Gia Lai 7 19 Tinh Ding Thip 12
9 Thinh phé D4 Ning 12 20 Tinh Ca Man 7
10 Tinh Khinh Hoa 14 21  Tinh Nnh Bish |
1 .Tlnhﬂii.lih 7

Ngwin: Nam A Bank

[Phdm e lai cua trang diee od 5 bo tring]
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NAMA HAH_I";_ - NGAN HANG THUONG MALCO PIAN NAM A
Hinh 4: Mang loii Chi nhanh, Phing giao dich cua Nam A Bank
129
1wy 104 104
160
8
L5
a3 43
43
JJI ] I |
. |
ﬁ L
o .n
S S -p‘ n.ﬂ" & &
.p

JCh nhdnh BPhang guao dich

Newdn: Nam A Bank

Myng i khich hiang va cic logi dich vy cho khich hang

Nam A Bank hi¢n dang cung c:ip cic logi san phim dich vu da dgng cho cic cd nhin va doanh
nghidp nhu sau;
Do viri phin khie khich hang 13 doanh aghifp:

Cung viri chicn lupe phit tidn cua &t nude va dinh hindmg cia nen kinh 1, Nam A Bank phit
trien che khich hing L cic doanh nghidp lm vai cie dy dn trong didm cua nén kinh o cling
nhur cic doanh nghi¢p virs va aho 13 cae cdng v TN cong tv ¢b phin thude nhim nginh
thuomg mai, sin xwit kinh doanh, bt djng sin,... Ngodi ra Ngin hang oin trién khai cic thoa
thudn hop the voi nhidu dom vi, 16 chire bom tai Viét Nam.

Dhii v érd phin khic khich hang li ch nhin:

Hén canh vide chi treng dén Tink vire huy ddng tiet kiém, cho vay doi v don g la khach
hing ci nhin. Nam A Bank cha trong cung cap thém cic sin phim dich vy tién ich khic cho
khich hing nhie: Dich vy thu hd, dich vy bao quan thi san, bao quan 131 lidu quan trong. chuyén
nhugng i san. dich vu thanh 10dn A-pay... .céc dich vu niy &urpe khich hing chdo don v sir
dyung ring rii.

D v phén khic khich hang Li cic td chire tin dung:

Nam A Bank b méi quan hé chit ch® vai 146 ngin hing dai Iy 31 31 qudc gia va ving I2nh
thd trén todn the gidi.

843  Thjphin vi kha ning canh tranh

¢ V& thj phin

San phim vi dich vy cua nganh ngin hing mang tinh chit 43¢ thi, khiing phy thudc vio sin
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A

lugmg sin xudt hay doanh s hin hing nhu cic nganh kinh doanh khic. Theo Té chire Thé quic
1é JCB, Nam A Bank luda xép trong nhém cic ngin hing thuomg mai o phin tr nhin din diu
b doanh sb giao dich thé ting tnnmg &n tugmg va dn dinh trong nhidu ndm vim qua

Nam 2024, Nam A Dank 43 hodn thinh vige phit hinh 264 508 938 co phi¢u 8& ting von ¢b
phin 1ir ngudn vin chi so hita va phat hanh $0.000.000 ¢ phicu theo chuong trinh lya cho
ngu lao Sdng cia Ngin hing TMCP Nam A (ESOF). Theo 36, Nam A Bank 44 ting vda dicu
1 thém 3,145 15 ddng. Vo didu 12 sau dot phit hinh tinh dén 317122024 13 13.726 1y ddng.
vin chi sir hitu 19,289 tv ddng, 1dng 14i san 245,129 1y ddng. Tinh &én ngay 11/07/2025, Nam
A Bank 43 hoan td1 dot phit hinh 343,135,927 o phidu & ting vin ob phan tir ngudn vin chi
s hilna, twomg img vivi mize von didu 1 ting thém 3.431 1y ddng. Vn didu 1§ sau phat hinh 13
17.157 ty ddng.

Trong nhilng ndm ghn &y, Nam A Bank khing ngimg ning cao thi phin ci:a Ngin hing i
cic mang hogt ddng kinh doanh truvén lhﬂmg 13 huy ddng vi tin dyng, clng nhu chi lrmgch'u!-n
Ilrl;ll:ihsl-mgtﬁa:ii.nplﬁmdichwn?ﬁlnﬂmlh&nhgmihmh:imnhumrﬁngmphin
b 1é, thoo dudi mue tidu i thanh mét trong nhimg nein hing ban 1¢ hing diu trong b thong
che npdn hang. Toi thivi diém 30092028, wing s dir huy ddng tir tién gin cua khich hing va
phit hinh gidy 4 co gid cua Nam A Bank dgt 219.353 1y ddng. s dur cho vay khach hang cia
Nam A Bank dgt 198.073 1y dbag. Dje thi nginh ngln hing bj gici han vé 1y I ting trudmg
tin dung va nhidu chi ﬁiuhnm%kh&c,tﬂnhduum-miﬁuhddunq:hm:}-!msi-:t&hﬂ}
djng vin cia Nam A Dank cling & mire hinh quin chung cua nganh,

¢ V¢ khi ning cgnh tranh

Vi chiing duimg hom 32 ndm hinh thinh va phit trién, Nam A Bank 33 thiét Lip dupe mii
quan hé vimg chde v rit nhidu 30 tae'khach hing 1 cic tip dodn, cdng ty km trong v ngodi
madc. Vi ké hoach ting vin didu I, ndng cao ndng lye 11 chinh, Kidm sodt ng xdu va chién
luge phat trién cia Ngdn hing trong théi gian i, kha ndng canh tranh cua Ngdn hing 52 dugpe
ndng cao ddng ké. Mt sb thinh tiu ndi bit cia Nam A Bank trong chiing duimg vir qua:

- Hogt ddng kinh doanh dat dupe syr ting tromg an todn. dn dinh va bén vimg, vt xa mire
mngumnghnhquin:ﬂnngmhnginh&ngmmguﬁtginihnIﬂn-lmﬁl:quu.[}ih
ndy 43 giop due thuong higu Nam A Bank vio nhom cic ngin hing thuomg mai oo quy
mid kha eling nhir dang tiém cin rit ghn dén nhom cic ngin hing thuomg mai b quy md
Wm trén thi tnaomg ti chinh tidn 1 Vigt Nam.

. Tﬁnﬂmngtm'-*.iétdium.mhimmmdmgﬂclh.imn,mﬁhniémihiémhhﬂuh
cua cudie cach mang cong nght sb vio hogt ding kinh doank nhim dem dén cho khich
hang nhimg trai nghiém vt tdi, dbng thid gop phin ning cao hidu qui cong tic quan tr
didu hinh. Nam A Bank 41 khing djnh tinh tién phong cia minh trong lnh vire ndy khi o
thinh ngin hing ddu tién & Viét Nam dua robot vdo phye vy khich hing.

- Chudn héa hé thing kinh phin phbi trén pham vi cd nude. Vi kinh phin phdi tyén
thing, Nam A Bank &3 chudn héa hé thong nhin dién thuong higu vl quy trinh phuc v
khich hing nham khing dinh chudn chit leomg dich vu § a0, Vi kénh phin phdi hifn
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dpi, Nam A Bank 13 ngdn hing diu tién tgi Viét Nam ra mit bf sinh thdi s& OneBank v
nhiéu tinh ning hign dai va ding cip.

- Chi &dng nghidén ciu, dp dyung cac chudn mye quic 1 v& quan trj doanh nghiép ndi chung
vil quan trj nei ro ndi riéng nhim khang djnh tinh mink bych vi bén vitng. Cy thé, Nam A
Bank ny hdo 1 mdt trong nhimg ngdn hang thuomg mai ddu 1ién 131 Vigt Nam 33 cdng bo
hoan thanh viée trién khai cac chudn myc quan trj rii ro theo Basel [l trong nam 2022,
Ngodi ra. hé thong bao o ti chinh cua Nam A Bank <& dupe dinh gid lgi theo cac chuldn
mye ké todn, kidm todn qube té (1FRS) nhim chudn bj cho 15 trinh dua thuomg hidy Nam
A Bank thim nhjp siu rdng vio thi tnamg thi chinh quds té.

Bang 45: Thj phin vi kha ndng canh tranh 190 311272024

DFT: Ty ding
Chi tida Ting thi sian Dar ney chas vay
Nam A Bank 245.129 167.738
Todin b thng ngin hing 21.938.271 15.616.849
Thj phiin cia Nam A Bank L117% 1.074%

Nigrahn: NHNN v BUTU hop nhdt mdm 2024 dieve kidm fosin cua Nam A Bank
Tinh dén 31/12/2024, thi phin ciia Nam A Bank vé thag 14i san v dus ng cho vay so voi todn
hé thing ngdn hing Lin lugt 13 1,117% vi 1,074%, Nam A Bank ndm trong nhom cie ngin
hing cb guy md ki
Vj th cia Nam A Bank so vii cic ti chire tin dyng khic trong nginh
Vi thé cia Nam A Bank trong nginh

Nam A Bank thudge nhém ngdn hing quy md kha cua nganh v mang lud hogt ddng duwpc trad
rjng ra khip ca made. Trong thén gian qua, Nam A Bank d3 phat trién vi ma ring thi phin. dat
nhidu giai thudmg tir cdc 1 chire uy tin trong va ngodi nuie nhue thuomg higu noi tidng Asean
(Ascan well-known Birund) ndm 2013, 13 01 wong 03 ngin hing ddu tidn duge chimg nhdn
ISOTEC 27001:2005 (Tiéu chicin quie té vé hé thing quin Iy an 1odn thing tin — 1ISMS) nim
2013, dgt danh higu Tip thé xudt sde do NHNN cing nhin ndm 2013, danh hi¢u Doanh nghidp
mygnh vi phit trién bén vimg ndm 2014, danh hidu Doanh nghiép sao ving nim 2014, danh
higu Thuemg hidu hing ddu { Top Brand) nam 2013, Danh higu V1000 ( Top 1000 doanh nghiép
ndp thud thu nhdp doant nghiép lom nhdt Vigt Nam) ndm 2018, Danh hi¢u Top 50 doanh nghip
o thinh tyu xuit sic ndm 2011 - 2015 nim 2015, Chimg nhin 150 9001:2015 vé 02 linh vy
cot 13 13 quan Iy hogt &dng tin dyng va huy ddng tién g do Té chise UKAS' (United Kingdom
Acereditation Service) chimg nhdn nam 2016, danh higu Top 20 Doanh nghiép nhin cip ving
doanh nghiép tidu bidu ndm 2016, va gidi thuvmg Top 100 san phim dich vy th nhdt dinh cho

B ~n J
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gia dink va tre em do cde Tap chi uy tin binh chon nim 2016, danh hi¢u MNgin hang ¢é chinh
sich cham sée khdch hang trung think tdt nhds Vigt Nam ndm 2018, Top $0 nhin hidu ndi ticng
Viét Nam nim 2018, Top 10 thuomg hig¢u uy tin sin phim chdt lugmg dich vy tin ding atm
2018, Top 100 Doanh nghiép tidu bidu Asia nim 2019 do Lién hi¢p khoa hoc doanh nhin Vide
Nam trao ting. Doanh nghiép Tang tnmg nhanh & Xudt sic Chiu A nim 2020 do APEA trao
tang. N lim vige tht nhdt Chiu A nim 2021, Ngin hing Quan trj ri ro st <k Vift Nam
ndm 2021, Ngin hang kién 1po sb 161 nhdt Viét Nam nam 2022, Ngin hing 6 trich nhi¢m x3
b 1ht nhdt Viét Nam nam 2022, Thimg hidu truyén cam himg Chiu A ndm 2022, H§ sinh
thii ngin hing sb sing tao nhit Vigt Nam 2023 do Tap chi Asian Banking & Finance {ABF)
trao Wng. ...

Vi nhdn thire ring mdt rong nhitng Iy do chu chdt 1po ndn thinh cdng cho mdt ngin hing
chinh 1 mitm tin yéu cia khich hang, Nam A Bank d3 nd lye phin diu, khing ngimg nghidn
ciru vl thyre hign nhidu chinh sich d3i méi vé nhin sy, hign dai hia cing nghé thing tin, cung
o vt i iing mang ludi hogt ding. lién doanh lién két voi cae B tic. da dang hoa vi ning
a0 chit lugng dich vy.... nhim mang lai Iy ich cao nhit cho khich hing sit dung sin phim -
dich vy thi chinh do Ngin hing cung cdp. Sut tin nhigm cia khich hang thé hién rd qua két qua
huy ddng v cho vay tng treomg gua cie nim, oy thé nhu sau:

- Thuemg higu: Li mdt trong nhimg ngin hing thuomg mai b phin thinh Lip du tién ti
Viét Nam. trii qua hom 32 ndm phit tridn voi hé thing mang ludi chi nhinh tri ring trin
khdp cd mude 43 gidp Nam A Pank tro thanh thuomg hidu uy tin tai Vigt Nam.

- Wi nang lye 1 chinh: Nam A Bank ludo tudn thu guy dinh vé vin phip dinh md NHNN
& ra trong timg thid k¥, Tinh &dn thisi didm 30092025, Nam A Bank co von dicu K
17.156 864 800 000 dbag. Trong this gian 161, Nam A Bank s2 tip tpe ting vin dicu 1§ &
dip img 1t nhimg yéu chu mai trong hogt dong kinh doanh: més rhng mang ludi. ting
truemg vé quy md hogt ddng. st iy dumg try s lim vide, du e mani odng nghd. phit
tridn cic logd hinh dich via, bdo dam 1y 1§ an todn vin theo quy dinh....

- Vémang ludi hogt ddng: Tinh dén thiri &iém 31/10/2025, tdng ) didm giso dich trén todn
hé théng Nam A Bank bao ghm 01 Hi so chinh, 01 Trung tim Kinh doanh, 276 Chi
nhdnk/Phong giao dich'diém giso dich, 01 Van phong & dién 13i Mién Bic va 01 Cong
ty con 14 Cdng ty TN MTV Quin I no va Khai thic Tai san - Ngin hing TMCP Nam
A. Mang lini hoat ddmg cia Nam A Bank 43 dupe trai ring ra khip ca i thay vi uip
trung ki vye TP, Ho Chi Minh nhu treoe dy.

- Vé md rjng v phat trién djich vu: Bén canh cic san phim ngiin hing truyén thong. Nam
A Bank &3 khdng ngimg nghién cira thi tnrimg dua ra cac san phim mdi diga trén nén tang
ciing nghé hién dai dé dip img ngiy cang 1t hom nhu clu dich vy ciia khich hing.

- Vi b miy quan tri, didu hinh: HE thing quin trj didu hinh ludn dupe dinh gid cao,

- Vi b thing cong nghé thing tin: Ddnh gid cong nghé 1 yéu 1 quyét dinh 10i sic canh
trank, Nam A Bank 83 rit chii trong 167 diu tw ndng ca0 ning lue cong nghé, ning cap bé
théng cdng nghé thing tin. Cic dir dn hién dai hoa cing nghé thing tin gitp Nam A Bank
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da dang hba sin phim, dich v, ning cao chit legng va sy phong phi cua dich vy cung
cip:, dong thin, cling gitp dam bao tinh an todn va bao mdt cho hé thing Ngdn hing khing
bi anh huomg boi bl k3 sy kign chag nghé thing tin ndo,

- Ve nguon nhin ly:

o DN ngd lanh dao chu chat cua HDOT va Ban Tong Gidm ddc L nhimg nguin co kinh
nghiém Lau ndm trong linh vire quan tr tii chinh ngan hang, ¢6 sy két hop hai hia gida
véu 10 kinh doanh vii k§ ndng quan Iy ngin hing.

o )i ngd nhia vién té, ndng ddng, gidu nhidt huyet va gin bo v sy phit tridn cua
Nam A Bank. co trinh & nghiép vy chuyén mda 1t eb thii &) phpe vy bhich hing
thn tim, chuyén nghigp.

o Nam A Bank luin chi trong dén cdng tic &io 130 v thuimg suyén ma cic bop hudn
luyén cin b nhin vién nhim tao ra ngudn ehin lue oo kinh nghiém va kién thic
nghidp v chuyén shu,

- Quan hé v cic dinh ché tai chinh: Trong cic nim qua, Nam A Bank 43 nd Iye mé ring
quian ¢ hop e vii cde dinh ché ti chinh trong vi ngodi nunde (IFC, ADB, responsAbility,
RlucOrchard, Symbiotics, Propaca, Triodos, The Bank of New York Mellon,..). Hi¢n nay,
Nam A Bank dd ¢6 146 ngidn hing dai 15 13 31 quic gia va ving linh the trén todn the
gidri.

Ve quy md bogt ddng kinh doanh: Toi thai diém 30092025, thng 14i san cua Nam A Bank

dat 377088 ty dong. thng $3.83% so vin thod didm cudi nam 2024, Hogt ddng huy dong

vin tidp tye ghi nhdn sy dn dinh vé ting trevmg en vimg, véi so du huy ddng dat 345.218

ty dong, tng S6.07% so v thin didm cudi ndm 2024, Du ng cho vay khich hing dat

198.073 ty dong, ting 18,08%; trong khi tdag tidn g cua khdich hing dgt 193.656 1y dbng.

thng 12.31% so viri thin didm cudi ndm 2024, Nam A Bank cling duy tri 1t cac chi tidu an

todn hogt ddng theo quy dinh. Cuthe, tai ngdy 2000972025, 1y 1 an todn von 14 thidu néng

he dat 11,70%%. ty 1§ an toan vin 1di thi¢u hop nhit dat 11.80%% va 1y 1 dy trid thanh k

dat 18.95%. V& hidu qua kinh doanh, loi nhudn treoe thed va sau thed trong 9 thing

ndm 2025 lan logt dat 3. itund-‘bngusw 1 ddng. Ngin hing tidp e kiém sodt o

Irgmg tin dyng hidu qud vin 1y 1§ ng xdu duy ti & mare dual 3%

[Phin cin fai e trang disee cd © bo trong |
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Ngwin: Tong bop nie BCTU hop nhdt quy HE2025 e ede npdn hing
852  Trién vong phat trién cua nginh ngin hang

Nam 2025 duoe i bio 13 ndm thach thire khi ty gid, 13 sudt va lam phdt s ticp tuc 1a dp lye

abi v ngnh ngin hing. Vi didn bidn kinh 8 +7 md trong vi ngodi mede, cling thire trang

hogt ddng cia hé thing ngdn hing, nhidu kha ning vide didu hinh chinh sich tidn 1§ cia NHINN
trong ndm 2025 s& hudmg dén syt thin trong trong boi canh dp lye lam phit todn ciu hign hine

D¢ dam bio s dn dinh kinh 1 vi md, b trg cho ting truomg kinh 1@ thi tin dung. 14 suit, 13

gid, cic giai phip, cdng oy chinh sach tidn 1§ khic 52 duoe NHNN didu hinh ddng b, linh hogt

nhung khing xa rin mypc tidu ting tneomg kinh té vd dn dinh lam phit. Trién vong dii han el
nigAnh ngln hing vin duge dinh gid tich cye nhiv nhitng yéu th:

(i) Chdt luymg tai san cia e ngin hang thuomg mai 43 duge ndng cao ding k&, th hidn
qua 1y 1§ bao phia no xdu (LLR ) dat mire co nhdt tir trude &in nay: thu nhip tirdich vy
npiy cing ting, ty 12 chi phi trén thu nhdp giam.

(i) Cac chinh sich kich chu ddu tu, tiéu ding. hd trg phyc hdi thi naimg trdi phidu, thi
truimg bt 3dng sdn tidp tue dupe Chinh phie, NHNN wicn khai quyet lije
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(lii})  Dur dsa ting tnnomg tin dyng con rit lim cung djng thii b tryp 13 saeit cho vay vik didu
chinh 137 sudt dicu hanh. NIINN a3t mye tiéu dinh hudmg tin dyung ting 16% trong nidm
2025 cho cic ngin hing s& gop phin thic &y ting inrmg. &ip img nhu chu vda tin
dung cho nén kinh 14, 190 didu kién thudn ki cho doanh nghiép va nguoi din tiép cin
von tin dyng ngdn hang.

So adnh tink hinh téi chinh va hogt ding kinh deanh cua cic deanh nghi{p cang nginh

Theo NHNN, hi¢n nay ¢ 49 ngin hing, hao gom 31 ngin hing thuomg mai ob phin, 04 ngin
hang thuxmg mai Nha maoc, 02 ngan hang chinh sich, 02 ngin hing lién doanh, 01 ngin hang
hop the x3 va (9 chi nhanh ngin hang mnoc ngoai,

D ddy 14 nhdm cde NHTM neong duong v quy mo whng thi san i ngly 30092025, chi
tiét nhur sau:

Bang 46: Hang chi tifu so sanh céc ngin hing

DVT: Ty ding
Chi tiéu SSH NAB MsB oce EIR Al
Tdmg tai san 180 508 | mm ISEHT . MSa62 255707 | 204576
Vi chis s hidrs 40,268 ' 6T 40556 32648 26.541 | 15818
Vil didu ¢ 28,450 n.irr_ 26 000 26631 18 6XK 10350

Tibngiiciakhichhdng 177624 193656 (83398 155239 176165 1IRTIZ

il R

Cho way khich hing 233562 LUIOBOT3T 204953 195671 180897 1OT.STH
Livi nhudn trisie thué a.:_w- 3 .J,I-lt. 1760 143 2 049 2319
L nhudn sau thisd 5405 . }jl; . 1777 2733 (T 1846
ROA 1.9% e 'u.i. 164 1,34 |,:1. 1,18
RO 17.50 u'!..:l.:'r 14.23 12,30 13,40 14,55

Niguin: BOTC hyrp nbsit gy’ I 2025 crier N habrege TMCP An Binh (ABB). Ngdn hamg TMCP
Nt mhip khdu Viée Nam (EIR). Nygin himg TMCP Phaeong Bdng (OCB), Ngdn hing TAMCP
Hing hai Vige Nam (MSB), Npde hang TMOP Dng Nam A (S58) vd Npdn hdng TMCP Nam
A INAR

Tai ngdy 300972025, Nam A Bank duge xép vao nhom e NHTM o quy md tdng thi sin kha
trong nganh ngin hang. So vin nhém cde NHTM cung quy md thng t3i san, Nam A Bank 14
ngdn hang b hidu qua hogt ddng 100 ahdt vii cde chi b ROA va ROE Lan Tugt 1a 1.34% vh
19.32%.
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Ién canh vige dinh ghi kb ndng sinh 1 cia cde ngdn hing thing qua tée &9 ting truomg cia
b nhusdin s thué thi cling cdn xét dén véu 1o chit luymg cda lod nhudn thing qua chi tiéu 1y 1§
ng xautong du ng. Chit legmig Iyt nhudin o6 the bj anh hueong tir vide cie ngin hing chyy dua
ting trudimg tin dyng mad khdng dinh gid k§ hedmg kha ndng chi ra cua khach hang, tir & lam
phat sinh ne s, Lim cho ngda hing o6 bha ndng mdt vdn,

Hinh 6: Lgi nhujn sau thue cua cic ngin hang

§.000
54048
000
& 000 arm
1043
3,000 1133
1840
2000 1,609
n . —_—
58 M5A HWaAB ocH ABR (1]

Negudn: BCTC hop nhdi guy 1012025 cua Ngdn iirg TMCP An Bink (ARR), Ngdn hing TMCP
Xiaht rihip kivdu Vige Nam (EIB). Ngdn hirg TMCP Phamg Dimg (OCB), Ngdn hing TACP
Hamg hai Vige Nam (MSB), Ngdn g TACP Evimg Nam A (SS8) va Ngdn hing TMCP Nam
A INAB)

Dinh gid vé sy phi hyp djnh budng phit triée cia Nam A Bank véi vu hwing cda nginh,
chinh sich cia Nha nude, va so the chung trin thé gii

Trong bdi canh kinh té thé gidi v trong nude bién ddng kho leimg. wu tién thire hién kidm sodt
lam phit, gop phin dn dinh kinh 1é 7 md, thie diy tang treomg beén + img, dam bao an todn va
linh manh cho hé thdng cie v chine tin dung s 13 mye tiéu djnh hanmg cia Chinh phi, NHNN
trong giai dogn 2023 = 2025, Dudi ap lyc tir chinh sich, canh tranh tir cic dbi this ngly cing
lom, Nam A Hank vin kidn dinh véi mys tiéu *Tro thinh ngdn hing thuemg mai hing &y tai
Viét Nam trong vige trién khai md hinh “TAI CHINH TOAN DIEN" v 02 try ¢t chinh dé
tridn khai L4 SO HOA TAT CHINIF o4 *NGAN HANG XANH™. Didu ndy bodn 1odn phi
bagrp v chad truomg, dinh humg cus Chinh phi, NHINN v v the phit tnén chung trén the gidi.

TPhdn cin i cii trang duge o6 ¥ b trdeg ]
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Cde dy dn phit trién hogt djng kinh doanh dang thye hign

m

L)

Bing 47: Danh sich cic xin phim cing ngh{ hojic tai chinh dén ngay 31/10/2025

san phim/djch vy thye hifn

Dych vy lidn ket Vi didn tor PostPany

Dijch vy thanh todn qua mi QR
nuce npodi; Lo, Campochia, Théi
Lan

Dich vy thanh todn qua mi QR coa
WNPAY

Ench vy tho hd hoe phi dai bpe Chag
nghi¢p Thye phim TP, HOM

[ch vy quan by diem ban danh cho
KHCN trén Open Hanking

Pharrng thire sde thge Sink brdc b
dinh cha KHC™

Dich vy lién kit vi dién tir VETC

Dich vu truy vin hod dom didn 10
dinh cha KHTC

Heh vy xem thing bdo cic piao
dich the KHON

1 sdn vi mua sdm dich vy Golf
cua Cong tv Co phan Dich vy dit
wlin Croll Wit Bam (VGS Bookang)
trén Open Banking

Tinh ning tign kh

Thao tic lidn kit d¢ ding, cic
g0 dich ngp'rut duge thise hign
trye tusen, nhanh chéng v4 an
tovin, B e

Thanh toan dom gian vi &¢ dang
bing ORCode: Promipay i
ne npoail Léo, Campuchia,
Thai Lan

Thanh todn &m gian va & ding
hing QRCode: VNFAY

Thu b hoc phi sinh vidn v tin
sinh vidn dgi s Cdog nghiép
Thye pham TP, HCM tren Open
Ranking Mam A Hank

Ohaan trj doanh tha cua timg Dm
ban mdt cach J& dang va hidu qud

Chact paong ml — Chpm van 13y
Thanh 10dn fién 12y

Khich hing o6 the lién ket wi
khoan thanh todn'the ghi ma mdi
dia Nam A Bank vin vl dén e
VETC

Tinh ndng truy van hoa dom dign
W b trg nguin dang tuy van
g tin haa ddom difn 10

D& ding thing hio khing cin
ding nhip

Tinh ndng hd trg khdch hing d3t
san va mua sdm dich v Gol[ v
Vias “l.'ml.mg

BAN CAO BACH CHAD BAN TRAI PHIEU RA CONG CHUNG

Thai dikm tride khai

11002023

Thai Lan: 17022023

Lao, Campuchia:

ar02e

2122023

03032023

14042023

2010472023

| 7053023

31052021

097021

{9 062023
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NAM A BANK NGAN HANG THUONG MATLCO PHAN NAM A
TT  Sam phim/dich vy thye hifn Tinh ning tin ich Thari diém tridn khai
. y Khich hing ding ky dwm ban
Dich vu quan Iy duém ban dinh cho : . : o
I KHTC i - Ir.énl.lp:n Banking, b iny quin 09062023
Iy th chi
Khich hing chi cin sir dyng
gz it tn bing m3 QR 128 ATM lién  Open Banking Wi rit tidn t3i 01087207
ngan hing ATM cia Mgin hing khic
kbidevg can ding the vt Iyv)
Chuydn 1én quic 1€ nhanh
chong, dom gian, Lhéng chumg tr
gy
Chuyen litn quds: 1 tryc tuyén dink G 2=
e Chi Jdng chuyen tien me bac,
13 cha KHTC irén website Open . : 150872023
2417
Banking migl mon . va ¢ ding quin Iy
Chuyén tién nhanh chong, don
gidn, tigt kigm thiri gian, chi phi
vl kbl chimg bir giay
va . alf ; -
Tratn khai tinh ning Mo thi khodan t':"m:'mm'? - .::T Sy
14 chimg khosn Pinciree v DNSEtren 1 ’*n':‘:; ":,“ ‘"": 30:08/2023
ung dung Open Banking 3 Upee e
Bank
" 1 - t
s Tra ciru thing tin et Golfmidn phi  Tinh ning b wuja.:h hing tra RS0
trém Open Banking ciru thng tin len Goll
Trién khai gidi phip thanh toan
e khing tién mit hing mi QR tai  Thanh wan don gidn va & dang ——
Bénh vién Da boa by vee Hic  bing QRCode Napas i
Min
KHTC i diing tra i vi how triy
héa dom didn b sir dyng SPDV
: : tai Mam A Bank, Khdng lo by thit
17 Truy van hia dom difm tr irdn lpe hia don, dom gidn hod vide S0/ 1072023
webaite Open Baaking KHTC T
Gquan Iy
HO try quan 1y kink doanh cho
EHTC
: : Dip ung nhu ciu tng thép, kn
Tricn khai tinh ndng LI af (Ting
I8 i . chilrc, i xi v do nhimg dip dbc bt 0502720204
ol win dng Sng Cpex Eking . | ekt ahio il
BAN CAOQ BACH CHAD BAN TRAI PHIEU RA CONG CHUNG T




NAM A BANK

NGAN HANG THUGNG MALCO PIAN NAM A

TT  San phim/dich vy thye hifa

i

b |

Thanh todn héa dom nus sinh hogt,
rée thai cua Clng ty Cd phin Cip
mute vi MO truimg 30 thi Dng
Thag trén Open Banking

Thanh todn hda don nudc sinh hogt
cia Cong 1y Co phin Cap mnix va
Xiv dyng [ Linh trén Open
Banking

Tridn Lhai tinh ning tich hop thanh
tdn win FfaloPny  én Open
Banking

Dych vy thu hd gua mi dnh danh
viri doi ts VIMASS

Tricn khai tinh aing tam khda thi
khodn tién g tiet kigm online trén
Open Banking

Thanh todn hda don nuig ouwa Cong
iy TNHH Cip medie Dan Mach trén
Open Banking

Thanh toda hda din nudg sinh hogt
cia Chi nhinh Cdng ty CP Ddu tw
XD wd T™ Thii Binh Duomg - Nha
My nude Cam Lim irén Open
Hanking

Irien khai tink ndng thanh todn bia
o mnie cia Cdng ty Co phan cap
muic Ninh  Thajn trén  Open
Blank ing

Trién khai tinh ning thanh todn hda

don mde e Cong iy Cd phin cp
pifss Cd Mau trén Open Banking

Thanh toan cue vien g gua i

Tinh ndng/tin ich

Thanh todn hda dom mun sinh
hogl, ric thii cis Cdng 1y Cd
phin Cap mroc va M tneomg &b
thi Bbng Thip

Thanh toan hda &m mirde sinh
hoat cua Chag v Cb phin Cap
o v Xiyv dyng D Link

Thanh todn (m kn, nhanh chdng
khi mua sdmmpgp tien trén
Zalopay bing chuyeén khodn qua
Open Banking

Khach hing chuyin bhoan tr @
Whosdn Nam A Bank vio mi djnh
danh cua chinh bhach hang hogic
g khde do VIMASS cap

Khich hing chi ddng ning tam
kb el kb tien ginl tiet Ligm
onlme trén Open Bank ing

Thash todn hda dom mipog cua
Cong iy TNHH Cap nuoe Ban
Mach

Thank todn héa dom murde sinh
hoat cua Chi nhinh Chag @ O
Briu tr XD va 1™ Thii Bish
[hromg

Thanh todn hda dom Awic cus
Cong ry Cd phin cap nuds Ninh
Thuin

Thanh toan bia dom mudd cis
Coag tv Co phin cip nuds Ca
Mau

Khich hing ding Ly, thanh 1odn
Ik dom 1y Smg caning vien thing

BAN CAO BACH CHAOQ BAN TRAI PHIEU RA CONG CHUNG

Thiri didm trida khai

OTOR2024

23037204

120472024

252024

150572024

240572024

110772024

S4OR024

1605 2024

25092024
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NAM A BANK

NGAN HANG THUGNG MALCO PHAN NAM A

T

o

k]

i3

M

s

San phim djch vy thye hijn
i IRIS trén Open Banking

Trién hhai tinh ning dicu chinh han
mirc giso dich Ngin hing sb dinh
cho Khich hdng ci nhin trin Open
Banking

&S hinh mdd nguia dang trén Ops
Banking KHTC

Trién khai gisi phip thanh todn
khiwig ding thn mil gqua M
VIETQR djng tal 1 sinh thal DY
Dep

Ping kyhiy SMS Banking trén
Oypen Banking

Tridn khai gidi phip thanh 1odn
khing ding tien mit qua md dink
danh trén trang Website Truimg Dyi
hoc Nguyeén Tat Thinh

Trien khai tinh ndng Mua shm hoan
tidn trén Open Banking

Tridn Lhai tinh ndng nap Data 30
4G/ 5G cho thed bao Vinaphone,
Mobifone, Vietiel qua 30 tic IRIS
trin Open Banking Lhich hing ca
nhin

Tridn bhai Vay clm cb trpe tpén
trén Open Banking Nam A Bank
dinh cho toda b cic Khich hing cd
nhidn

Tinh ning/ti{n ich
VNPT, Muobifose, Victiel gua
RIS

Khich hing cha &ng ning didu
chinh han mirg giso dich Ngin
hang b dinh cho Lhich hing ca
nhin trén Open Ranking

Dp img nhu cau wir dyng Open
Banking cua nham &5 tugng Hi
kinh doank

Tang trai nghim thank todn cho
Mhach hang tai 1 sinh thai D3
Deép

Khich hing chu ding ding
kv SMS Bankang

Khich hing thanh todn khing
ding tién myr qua md dinh dank
rén trang Webnite Trwmg Dai
hoc Npven Tat Thanh

Cung cap c¢ho khich hing thing
un hing hod, san pham thudc
quin 1§ bt ACCESSTRADE

Khich hing lis chon san phim
véu thich ngay tai Open Ranking

Tidn di hodn v do thi Mhoan cua
khach hang ma 13 “am A Bank

Khich hang chu ddng ngp 3G/
40 50 cho thué hao Vinsphone,
Mobifone, Viemel tén Open
Hanking

Khich hing dang gui tiét Li¢m
onlme (TROL) tai Nam A Bank
nhumg ob nha chu sd dung vin
308wt oo the dmg von ngay md
khdng cin rit vin TROL

BAN CAO BACH CHAD BAN TRAI PHIEU RA CONG CHUNG

Thiri didm trin Khai

041072024

/2024

151072024

IR10°2024

081172024

15112024

14022025

210372075
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NAM A BANK

TT  Siaphimidjch vy thye hign

37

s

39

40

41

43

44

&5

Tridn khai tinh ning tha b hos phi
qua ma dgnh danh irén tmng website
cin Trnmg Cao ding Kidn ik -
Xiy Dymg TP. HCM

Trién khai thu hd hoe phi bdag md
dinh danh trén webaite cua Truimg
i hoc Cuang Trung

Tri¢n khai thanh todn hoa dom tién
din cua Coag ty Dign lye Bén Tre

Tritn khai thanh wan khing tién
mit bing mi QR i Binh vin
Qudn Didn Y Micn Déng

Trién khai che dich vy tign lch cia
tinh ning Mua sim trém Open
Banking

Thanh soin boe phi gua DR Code
trén website Trunimg Cao ding ¥ 1
e Licu

o thisd qua e Tas Mobile hing thi
khosan thanh fsinthé ghi ne am A
ank

Irien khai tinh ndng Chuyen tien
theo Kb trén Open Banking danh cho
KHTC

Trién khai tinh ndng Tich dicm &
quad trdn Open Aanking

NGAN HANG THUGNG MALCO PHAN NAM A

Tink ningtifn ich

Khach hing co the thanh todn
hge phi qua mi QR thing qua
Open Ranking KHON

Khich hiang b thé thanh toan
b phi qua m3 QR thdng qua
Open Hanking KHON

Da dang dich vy

Tang tién ich kénh ngin hang w
cho khich hng

Khich hing cb the thanh toan
bing M QR Nam A Bask &
thanh todn chi phi khim chira
bnh tai Bénh vién Qudn Y 7C

Cung chp cho Lhich hing cic
tién ich, dap umg nhu cau trong
cude sdng nhar: dit vé may bay,
At phivig hhdch sae, dht taxs, 40

W N, ML eSm

Sish vién truvmg o6 the o ding
thanh toan hog phi qua QR onde
théng qua Open Hanking KHCN

Khach hang o ding lién két thi
Lhoan v thanh toan thud mt
cach nhanh chang ngay rén thws
b didn thogi cla khach hang

Da dang dich vy cung cip cho
KHTC trdn Open Banking

Chi mit giao dich chusén ticn
dn nhicu thi khoan thy hismg
trong vé npodl Mam A Bank

Tich dwm &0 qui L cheong
trinh khach hing thin thict do
“Mam A Bank cung cap cho
RIICHN wid CONY cua Nam A

BAN CAQ BACH CHAD BAN TRAI PIIEL RA CONG CHUNG

Thai dicm trica khal
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0472025

090572023

19052025
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NAM A BANK

T

Al

47

48

San phim djch vy thye hijn

M rbog tien kha todn degn dhich vy
thanh foan md VEPAY OR trén ang
dung Upen Banking

Tridn khai tinh ndng thanh tdn hos
phi qua hinh thic QRCode trén
website cda Tnsimg Dai boe The
e thé thao TP, FA Chi Minh théng
qua &b tac ASC

Trsdn khai dich vy OpenPay cho
Chng tv Cb phin thuomg ma dich
vy ddu tr Ning legng b tnin
iEsky)

Trién khai dich v thu hd hda don
didn vk i ¢ Cdng ty ©o phin
Dign munie An Ciang

87  Chién luge kinh doank
+ Ting quan v& cdc chidn luye cho glal dogn 2025 - 2030

Hogt ddng kinh doanh

 NGAN HANG THUGONG MALCO PIAN NAM A

Tinh ning/tifn ich

Bank Lhi sa dpng dich v Mgin
hang s

Dich vi thanh todn mid VEPAY
OR trén App Open Banking i
dich vu cho phep Lhiach hing sa
dyng tinh ndng queét mi QR 3¢
thanh todn sin phim/dich vy tai
e dom v chdp nkdin thanh todn
o trién khai phaong thée than
todn bisg md QR do Cong ty Co
phan Giai phap Thanh todn Vigt
Nam (VNPAY) lién ket va phat
tri¢n

KH ¢ thé thanh todn hog phi qua
mi QR thdng qua Open Banking
KHCN

Kl i the thanh 1odn dich vu
EVP qua md QR trén img dyng
Esky Charge

KH ¢ the thanh todn hod dom
dign, nuni cua Cdng iy ob phin
[Mén nuwde An Giang trén Open
Banking

Thiénk dicem triin khai

MOOT2025

070872025

0371072025

23102025

Ngudn: Nam A Bank

o Hogt dimg kinh doanh i hogt ddng ot 130, xuyén sudt nén cin wu tién Wjp trung cae
ngudn le 32 dam bio Nam A Bank o0 duge sif ting truomg mang tinh &3t pha nhumg
viln an todn, hidu qua. Theo do, Ngin hang s tridn khai ddy du cde mang nghiép vy
cua mat nghn hang bdn l¢, t§p trung khai thie phiin khis khich hing ¢4 nhin, h gia
dinh, hi kinh doash ci thé cung voi nhdm khach hang 1a doanh nghiép vim vi nho.
Song song 4o, s2 tidp tue ndng cao phit tridn nghidp vu thanh 1odn v bao linh, bio
hi¢m, kinh doanh ngogi héi, lién két 35i tée va phit tridn bi sinh thii khich hang....

BAN CAO BACH CHAD BAN TRAL PHIEU RA CONG CHUNG
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NAM A BANK

NGAN HANG THUGNG MATCO PHAN NAM A

nhim lim thay 38 co clu doanh thu cua Ngin hing theo hudimg ting ty trong thu phi
tin dyng trong thag thu:

Phdn ddu dat dupe ké hogeh kinh doanh ndm 2025 duge Dai bdi dbng cd ddng thuimg
nién ndm 2025 thong qua.

- T chire quan tr Ngin hiang

1=

Tudn thi cac quv dinh cia phip ludt trong hogt ddng ngin hang noi chung va hé thiny
giin han trong hogt ddng ndi ridng, xiy dumg vi vin hinh hé thdng quan trj tai Ngin
hang dip img chudn mye quic 1€, dic bigt doi van hogt dng quan trj rii mo;

Tang cuimg kha ning dy bio va xiy dymg cdc kich ban phdng ngin rii ro lidn quan
dén moi nghiép v ngan hiang. &3¢ bidt &5 viri ¢ic i ro hagt ddng va risi ro lidn quan
dén dgo dire nghé nghidp cua CBNV;

Tiép tuc hodn thi¢n cor cdu 1 chire cua Nam A Bank vi 3¢ xudt didu chinh cho phis
b v thiye .

= Ning cao ndng le tai chinh cua MNgin hing

=)

Thise hign Phuomg dn ting via didu 13 theo quyét dinh cua DHDCD,

= To ¢hire nhdn s

o

Xy dymg chicn huge nhdn sy phi byp vin dinh himg phat tricn cus HDQT. Theo &0,
4 npd nhin sy phai dip (mg dupc xu the phit trién cia todn cu

Nghidn ciru v dp dyng co che, chinh sich tién luong linh hogt, cynh tranh; ning cao
chinh sich phise lgi, khen thirong nhim tgo ddng le cdng hién cho CBNV. Xiy dyng
mdi insimg Lim vide chuy én nghiép va viin haa doanh nghiép mang dim tinh nhin vin
¢ thu hit vi gilr chin nhin tii;

Hodn thién, ndng cao chiit lugmg b tidu chudn dénh gid KPls cua Nam A Bank nhim
thuc ddy nang sult lao ddng cua CBNV:

CQuy hoach va ddo tgo lyc luymg nhin sy ke thira cho 1t ca ¢4 vi tri rong Ngdn hing.
Td chire cic hhoa dio tao && khdng chi ndng cao ndng lye chuydn mdn mi con hoan
thign ning hye quin 1§ cho 30 ngid dwpe quy hogch:

Chuln hia ngudn nhin lirc thing qua viée dinh gid, dbo tpo, ldn chuyén ndi b két
hop vidi vide ting cuimg cong tic wyén dyng nhim dim bao 451 ngil nhin sy o ddy
du ban link chuyén mdn Lin dgo dire nghe nghidp

- Gila ting i tu cho cdng nghé

=]

u]

Cong nght thiag tin tiép tue 13 mii nhon duype A tr trong thin gian 1, trong 36 thide
ké v viin hinh chudi san phim phyc vy che hé sinh thas khich hang Li dinh hudmg
T T

Thye hidn chidn luge =56 hoa ngin hing™ bing vide img dyng cong nghé thdng tin vio
i hogt dpng nghidp vy, quan 1% vi vjin hinh ngdn hing.

BAN CAQ BACH CHAD BAN TRAI PHIEU RA CONG CHUNG | 100
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A

&

Ning eao chit lagmg dich vu

o Nghién cinu. ndng cao hom nira chat lweng phye vy khach hing thing qua cic b quy
the va tidu chudn vé chit lugng dich vy, xdy dumg hinh dnh nhda vién chus én nghiép;
ddi mdni quy trinh, bidu miu. nit nghn thri gian giso dich nhim phyc vy khich hing
duw 1 nhde:

o Thing qua bi thing quin I chit luong theo tidu chuln 150, thire bign chudn hoa va
nding cao chdt hugng dich vy i cac didm giao dich trén hé thdag, dem dén rai nghiém
tot nhdt cho khdch hing Lhin!éngiu:dwh

Kién todn hé thng myng luoi Kénh phin phii

o Didu chinh, quy hoach va chudn hia hi thing Kénh phin phot mit cach hop Iy, <6 10
trink; phat trién quy méd hoat déng kinh doanh, lam ¢an cu nhim ning thm cic Bom v
Phing giao dich;

o D& xudt NHNN xem xét, chdp thujn cho Nam A Bank tiép tye phit trién mo ndag
mgng hudi b chon loe, phit bgp v chidn lupe phat ridn i Nam A Bank,

Phit tridn thuong higu

o Cung b v ning tdm thuwmg hi¢u Nam A Bank gin lidn voi e gid 1 ot 18i cia
Nighn hing (DNng hanh™ va “Thiu cam” trong cac mdi guan hé vin khach hing. ngudi
lao ding. o dong ciing nhi cong ching);

o Trién khai cac gidi phip nhim ning cao mix dinh gid tin nhiém cia cée 16 chi uy
tin trong vi ngodd nie.

s Ngudn vin vi ngudn lye thye hifn

Di vir ngude vin

Dai his ddng ob dong thuimg nién ndm 2025 cua Nam A Bank 83 thing qua phuong én
tang vin didu 12 nim 2028 thém tdi da 4.281.376.380.000 Sdng. ning vén didu 1@ tir moe
13.725.505.530,000 $bag n mire 18.006, 881,910,000 ding.

Ngy 11/07/2025, Nam A Bank 4 hodn tit dot phat hinh 343135927 b phifu & ting
von 60 phin tir ngwdn von chis s hin theo Bao cao két quea phat hinh s 94672025 BC0OT-
NHNA ngly 170772028, twong img vot mite vOn $idu 1 ting thém 13 3.431.359,270.000
ddng. Hign nay, von didu 1§ cia Nam A Bank 13 17,156,864 800.000 ddng.

i v ngudn lye thye hién

S0 hegmg nhin sy cim Nam A Bank va Cong ty con 1ai ngiy 30/09/2025 14 5.519 ngun,
ridng Nam A Bank 14 5445 nguiri. Nam A Bank sy dyng chidn luoe nhin sy vi bodn
thign mé hinh 10 chirc nhim dim hao dip dng kip thin nhu cdu nhin Tye ci vé s lugng va
chdt lugng 84 thye hidn chidn luoe v muc tidu Linh doanh ciis Nam A Bank, dirm bao

hiu qui hogt ddng. phis hop v cc quy dinh cua phip Lt hidn hiah cling nhy thing ¢
Guise 1.

BAN CAD BACH CHAD HAN TRAI PHIEU RA CONG CHUNG | 101




NAM A BANK  NGAN HANG THUONG MAICO PHAN NAM A
9, Danh sich e6 ding lim
9.1  Danh sich o ding bim cua Nam A Hank
Hang 48: Danb sich cb ding lim cua Nam A Bank tgi thir dide 3171002025
Mgwror gl
dign theo
Nim ; : _ g Nguid dai
i Timcih bany OV Dia chi S ding ki Lish  Van difs theo us q-}:l
ding tpch doanh dicu i phip Infs i T
e . chire phil
hink
Congty 1999 Vidt 600 Difn Bidn Giy chimg nhjn 3000 Ha Hge Ha Hec
TNHH Nam  Pha P. Thanh M§  ding ky doanh ding Dy - Duy -
Riwg Tay, TP.HCM nghiép s Chire vie  Charg wy:
Thai 0301835179 do Tong Giam  Tong Gidm
Binh So KH&DT TP e albe
hamg HOM cap lin dan
mdy O7/1001 999
Newadn: Nam A Bank
~ %4 lugmg b phin (b phin): 155997421 b phin.
= Ty 1§ oo phin nbm giir: 9,092%.
= Lgi ich lidn quan d0i vi Td Chie Phit Hanh: €6 quyén v nghls vy nhu cic co dong pho
thing cua Ngin hang theo Dicu 1§ ¢la Nam A Bank va theo quy dish cua Ludt Doanh
Nghiép.
Cic o ddng cia Nam A Bank dam béo tudn thi ding quy dinh vé 1 1 siv hiru co phan
Didu 63 Ludt Céc 1 chire tin dyng sd 3272024/0QH1 5 nhur sau
“ 1. Mot o dine b e mhdn khdmg duge ser it e phn vangr qud 03%6 von didu 0§ cia m
1 chuke tim dyjarnyg
2 Mét of ding I to chare bhiwg dhavee ser b i _rdmrn v gk [P v idu 18 cua mede
1 chare tin dyng.
3 €8 dimg v mzai oo lidn quan cus of dong J khing dinre sor hitu o6 phdn vt gud
15% woim ofidn [§ cua mit 06 chure tin dung, O dang Tdm cu mot 16 rhm rim ohimg v g
oo Jidn quan cria ob Jamg i Lhieg dipe sor ik o :ﬂniﬂ fie (3% vin didu I¢ tre Idn cua
mcht 1h chre tim g khic ™
92 Danh sich cb ding sing lip va 13 1§ cb phiin nim giir

Nam A Bank dupe thinh Lip va hogt ddng theo hinh thire edng ty ©0 phan tir ndm 1992, do do
then quy dinh 193 Ludt Doanh nghigp. tinh dén thoi diém hién 13, cac quy dinh ve han ché

chuyién nhuymg &di vai ¢b ddng sing Lp 42 khing con hidu lye.

BAN CAD BACH CHAD BAN TRAI PHIFU RA CONG CHUNG
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NAM A BANK _NGAN HANG THUGNG MAILCO PHAN NAM A
10, H§ déng quin trj. Ban Tong Giim dic, Ban kicm sodt, K¢ todn trinmg
10.1  Danh sich cic thinh vién Hji déng quin trj cius Nam A Bank
Baing 4% Danh sdch thinh vién Héi dh: judn tr) cua Ngin hing
™ Hg vi sén Chise vy “‘::i‘::‘ b ::"
I Ong Trin Ngd Phoc Vi Chu tich HDOT .
2 Ong. Trin Npoe Tdm G Lo fus el It Ui S2KIM51 0.308%
HIEM T
3 B4 VO Thi Tinét Nga Phed Chai tich HIDOT 117.057 0,018
Thinh wvedn HDOT Liem
4 Ong Trda Khii Hodn Quyin Thog Gidm dik 1610621 0.269%
§  Ong Nguyén Bk Minh Tri Thish vién HDOT -
& DL Ngusdn Thi Thanh Déo Thinh v isén HEXD T 205647 0.012%
T D Le Thi kim Ank Thanh sién DT ddx Lip .
Newdn: Nam 4 Bank
@ Ong Trin Ngi Phic Va - Chi tich HDOT
= Nim sinh + 12,
- Quc tich : Vids Nam.
= Trinh &) hoe viin + Sau Dai boe.
- Trinh i chuyén man : Thae <1 Qudn tri kinh doanh.
= Qud trinh cdng i
Tir 1990 - 1994 : Nhdn vién URND huvén Bao Lk,
Tir 1994 - 1997 s Chuyén vidn UBND huyén Bio Lim,
Tir 1997 = 2001 : Phé Gidm doc, Giam ddc Ngin hing TMCP Ding Phuong.
Tir 2000 - 200% : To immomg 16 Tin dyng. Quyen Gidm dde, Gidm dic Chi
nhanh Lim Edng Ngdn hing TMCP S4i Gon Thueng Tin.
Tir 2006 = 2010 : Chid tich HBQT CTCP Che Ha Giang.
Tir 2006 - 2009 $Chu tiech HOQT CTCP Che 1 - 8, Chiych HDOT CTCP Che
Ha Giang
BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG | 103
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Tir 2009 - 2010 + Chu tich HBQT CTCP Che Ngoe Bao,
Tir 2006 - 2014 : Thanh vién HEQT CTCP Du Lich, CTCP Pja Oc Da gt
Tir 2008 - 2009 : Pc phai vién cia HDOT Ngin hang TMCP Sai Gén
Thumy Tin
Tir 2009 - 2010  Giidm dde Chi nhinh Lim Ddag Ngin hing TMCP Sai Gon
Thurmg Tin.

Tu 1120010 - 012003 : Gidm doc Khu vge Nam Trung BG & Tdy Nguyén Ngdn hang
IMOP S Gon Thuong Tin

T 022013 0472013 : Phd Tdng Gidm die Nign hing TMCP Nam A

Tir 042013 = 042014 : Tong Gidm dde Ngin hing TMCP Nam A.

Tir 0472014 — 042015 : Thanh vién HDOQT kiém Tong Giam dbe Ngdn hing TMCP
Mam A.

Tir 042008 — 122022 ; Phéd Chi tich HDOT Nghn hang TMCP Nam A

Tir 1272022 - nay t Chi tich HDOT Nggan hing TMUP Nam A

Chire vy cdng tic hi¢n nay tai Ngin hing TMCT* Nam A: Cha tich HDQT.
Chire vy dang nim gilr o cic b chire khic: Khing ob.
S o phin Ngin hang TMCP Nam A dang nim gitr: 0 cb phin, chi¢m 0,000% vin didu I,
v b b phin cd nhin dang nim it: 0 cd phin, chidm 0,000% vin didu 18,
¢ %5 cb phdn dgi dign ndm il 0 ¢ phin, chiém 0,000% vin didu 1§, =

S cd phin s hiru ciia nguin oo lién quan: 46.001 ¢ phin, chiém 0,003% vin didu 1§, Bao gom;

TT  Tin ngwiri co lién quan  Mbiquan b 54 ob phin nim gior T 1§ mim gi

Omg. Trde N Phis

3 36 001 0,003%
Khoa "

Téng comg 46,060 | 0003%
Niguabn' Nam 4 Band
= Cac khoan ng ddi vivi Nam A Bank: Khing ¢o.

= Thi lao va céc khodn I ich khae: Thﬁlmlll'ﬂTthm%Nquu}él Dai hii dong co ddng Nam
A Hank.
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Lai ich lidn quan &&i vin Ngin hang TMOP Nam A: Khdag oo,
Omg. Trin Ngoe Tim - Phi Chi tich thuimg trge HDOT

Nim sinh

Qude tich

Trinh &0 hoc vin

Trinh 34 chuvén mdn

Qued trimh cdng i
Tir 1OV1995 - D8/ 1998
Tir V1998 -~ 012003
Tir 0472003 - 0372004
Tir 0372004 = (272008

Tir 022008 - 032013

T 032015 - 42016

Tir (472016 - 032018
Tu 0972016 - 0372018
T 0372018 - 042018
Tir 042018 - 1272022

Tir 1272022 - 0372024

Tur 0372024 - nay

: 1973

: Vigt Nam.

: Sau Dai hoc.

: Thac &7 Quan trj kinh doanh.

< Cdn b tin dung Ngin hing TMCP Dai Nam,

- Can b tin dyng Nggin hing TMCP Phuong Nam.

: Chuyén vién Ngin hang TMCP Nam A,

: Gidm ddc Chi nhdnh Quang Trung Nein hing TMCP MNar A,
- Phi Tng Giam ddc Ngin hing TMCP Nam A,

: Tnrmg Ban dic phdi vién kigm Tnaomg Ban Tai co clu tb

chire Ngdn hing TMCP Nam A,

- Pha Tong Giam db¢ Ngin hing TMCP Nam A,

< Chat tich HDOQT CTCP Chimg Khodn Bao Minh,
:Qundn Thag Gidm ddc Ngdn hing TMCP Nam A
: Tong Gidm ddc Ngdn hing TMCP Nam A,

: Pha Chu tich HEXOT kidm Tong Gidm dbe Mgdn hang TMCP
Nam A.

: Pho Cha tich thuimg tnee HXOT Ngan hing TMCP Nam A.

Chire vy cdng tic hi¢n nay tpi Ngin hing TMCP Nam A: Pho Chi tich thisimg tryge HDOT,
Chire vy dang ndm gidr & cde th chire khic: Khing cd.
Sé ob phin Ngdn hdng TMOP Nam A dang ndm gile $.283 851 ob phin, chiém 0,308% vin

didu 1§

¥ Sbed phin cd nhin dang nim gid: $.283 851 ¢b phdn, chidm 0,308% via didu 18,
¥ Sb od phiin dai dién ndm gitr 0 cb phin, chidm 0,000%; vin didu 18,
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- &b ob phin siv hiru cua ngwi o lidn quan: 1,045,996 o phin, chidm 0,061% vin didu I¢&. Bao
gom:

TT  Tinnguiico liénquan  Mbiquanbi  Sd ob phin nim gidr Ty 1§ nim giir
I R, Tran Kicu Thuomg Em 1.0:4 5,996 0.061%
Thng cing 1045996 0,061%

Ngudn: Nam A Bank
- Cée kbwodn no dbi v Nam A Bank: Khing c.

- This 180 vé cidc khodn lgi ich khie: This lao HDQT theo Nghi quyét Dai hdi dong ob ddng Nam
A Bank.

- Lgi ich lign quan 88i vai Ngin hing TMOP Nam A: Khing cb.
Ba. Vi Thj Tuy ét Nga - Phé Chi tich HDOT

= Nim sinh 1 15dsth,

- (e tich : Vi Nam.

- Trinh & hoe vin : Dai ho

- Trinh &) chuvén mdn + Cir nhdn Tés chinh - Tin dyung

- Qud trinh cing tac
Tir O1/1988 - 1071988 : Nhin Vién ke todn Hop tie x3 Mua bin Thu Thiém.
Tir 01/ 1989 = (]9/1992  ; Nhin Vién k¢ 1odn Hop tic x3 Tin dyung An Ddng.

Tir 1V1992 - 022002 : Phéd Gidm &5 kiém Ké todn tneomg Chi nhinh An Dong, Truimg
Phong Hanh chinh, The ki Via phong HBQT, Kicm sodt vién
Phing Kidm sodt ngi b, Traomg phong ké todn kiém Ké todn
trucmg 1o so Ngdn hing TMCP Nam A,

Tir 0372002 - 6372011 : Ph Tdng Gidm b Ngin hing TMCP Nam A,

[ 032011 — 1272022 Thinh vién HBOQT kidm Phéd Tdng Gidm dde Ngin hing TMCP
MNam AL

Tir 1272022 - nay - Phé Chi tich TIDQT Ngin hing TMCP Nam A

- Chire vy cdng e hign nay tai Nghn hing TMCP Nam A: Pho Chu tich HDOQT.
- Chie vy dang ndm gil o cic 1 chire khic: Khdng <.
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NAM A BANK

NGAN HANG THUONG MATCO PHAN NAM A

56 ob phdn Ngin hing TMUP Nam A dang ndm gitc 317,047 ¢b phdn, chiém 0,018% vin didu

Ig.

v 84 cb phin cd nhin dang ndm gil: 317087 cd phin, chiém 0.018% vin didu 12,

¥ S od phin & didén ndm il 0 cb phin, chiem 0,000% vin didu 13,

S o6 phen s hiu cta nguin o6 lign quan: 0 o phin, chiém 0.000% vbn didu 18,
Cic khoin ng dbi véi Nam A Bank: Khing cb.

This Ino vt cic khodn boi ich khde: This lao HDOT theo Nghi quyét Pai bdi ddng eb ddng Nam

A Rank,

Lo ich lién quan i voi Ngdn hing TMCP Nam A: Khdng o,
Ong. Trin Khii Hoan - Thish vién HDOT kitm Quyin Téng Gidm dbe

Nim sinh

Quixc tich

Trinh &8 hoe vin
Trinh dd chuy én mdn
O trinh odng tée

Tir 012008 - 1172006

Tir 122006 - 01 2004

T 022009 - 1172010

Ta 1272010 = 1172011

T 12722011 - 0272013

Ta 022013 - 012014
T 0] 2014 - 0172014
Te 012014 - 0772014
T 0772014 - 052015

Ta 0572015 - 0472016

: 1978.

¢ Vinkt MNam.

» Sau Dai s

+ Thae sk Qudn tr kinh doanh,

: Chuyén vién Héi S0 Ngdn hing TMOP S4 Gdn Thuong Tin
: Truomg PGD Bao Lie, Chi nhinh Lim Dong Ngin hing TMCP

K4 Gion Thismg Tin,

: Tnmg Phong Tin dung ¢d nhia, Chi nhinh Lim Ddng Ngin hing

ITMCP 534 Gén Thueng Tin.

: Tnmg viin phong kbu vise Khu vye Nam Trung B v Tdy

Nguyén Ngin hing TMCP Sai Gon Theong Tin,

: Gidm dbe Chi nhinh Ninh Thujn Ngdn hing TMCP Sai Gon

Thueeng Tin.

: Trgp 1y Tomg Gidm dic Ngdn hing TMCP Nam A,
: Trnomg Phomng Qudin Iy chit higmg Nggin hing TMOP Nam A.
; Gidim di Chi nhanh Him Nghi Ngin hang TMCP Nam A,
: Trg Iy Tdng Gidm dbe Ngdn hing TMCP Nam A.

: Ph Tong Gidm dde Ngin hing TMCP Nam A,
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T 042016 - 032007 : Tromg Vin phong HDQT Ngin hing TMCP Nam A,
Ta 032017 = 1172007 : Phé Tdag Gidm &b kidm Gidm &d¢ Trung tim Kinh doanh Ngin
hang TMOP Nam A,
Tir 1172017 042008 : Gidm d5¢ Trung tim Kinh doanh Ngin hang TMCP Nam A,
T 042018 - 062018 - Pho Tdag Gidm dde Ngiin hiang TMCP Nam A,
T 0672018 - 1072019 Pho Toag Gidm dic kiém Cha tich Cong ty TNHH MTV Quan Iy
o v khai thic tii sin - Ngin hang TMCP Nam A.
Tis 112019 - 032020 : Phéd Tong Gidm doe Thsimg trpe kiém Chu tich Cong tv TNHH
MTV Ouan I3 ner v khai thic tai san - Ngin hing TMCP Nam A
T 0472019 - 052019 Thanh vién HDQT Cong v €5 phin Chimg Khodn Bao Minh.,
T 052009 - 112020 Cha tich HDOT Cong ty Cb phia Chimg Khodn o Minh.
042020 - 032024 Pho Tong Gidm dic thuimg tre Ngin hing TMCP Nam A
Tir 032024 - nay s Thanh vidn MDOQT kiém Quyén Tong Gidm ddc Ngin hang TMCP
Bvam r';i.
Chire vig cdng the hign nay tai Nigin hing TMCP Nam A: Thinh vién HIDQT kiém Quyén Tong
Giidm dic.
Chire vy dang ndm gid o che 16 chire khae: Khdng od.

%4 cb phin Ngin hing TMCP Nam A dang ndm gilr: 4.610.621 cb phin, chicm 0.26%% von
didu I,

¥ Sécd phin ca nhin dang nim gid: 4.610,621 ¢ phin, chiém 0.269% von dicu i,
v 5 cb phin dgi dién ndm gil 0 cd phin, chiém 0,000% von dicu I§.
%d o phiin so hire cia ngin ¢o lién quan: 0 cb phin, chiém 0% vin dicu 1§,

Cae khodn ng ddi vii Nam A Bank: Chi phat sinh dur g the tin dyung dam hao tuin thu hgn
mire theo quy dinh cua phip het,

This lso v cde khoan ki ich khic: Thil lao HDQT theo Nighi quy ét Dai hdi ding o dong Nam
A Nank.

Lisi ich lién quan &&i v Ngdn hing TMCP Nam A: Khing cb.
Omng. Nguyin Dire Minh Tri— Thinh vién HIM)T
Nam sinh : 1983,

Quic tich « Widt Nam.
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Trinh & hoc vin
Trinh 33 chuyén mon
Cuud trinh cdng tic

T OR2007 - 01,2011

Tir 0272009 - 062014

T 012011 - 042012

Tir 0472012 - 082013

Tie 02013 - 062019

T 0472007 - 032018
T 032018 - 032020
Tir 0372020 = 072020
Tir 07/2020 - 122022

Tir 1272022 - nay

NGAN HANG THUONG MAILCO PHAN NAM A

: Bxaa hot,
¢ Cir nhiin Qudn trf kinh doanh.

: Chuyén vién phin tich ddu ne Cong 1y Indoching Capital,

: Thanh vién HDOT Cdng v Ocean Gate Imports LTD Co.,
Canada.

: Phi phong Tu vin tai clu tric doanh nghidp, M&A Cong ty C
phin Chimg khoan BIDV (BSC).

: Tromg Phong phdt trién kinh doanh Cdng ty Cd phin Chimg
khoan BIDN (BSC).

: Thinh vién HDQT Céng ty Moderra Development LTD Co.,
Canada,

< P Giidm S Trung tim tin dyung Ngin hing TMCP Nam A,

: Pha Gidm disc Khdi Kinh doanh Ngin hing TMCP Nam A.

- Giam ddc Khdi Kinh doanh Ngin hing TMCP Nam A,

 Gidm dde Khdi Khach hing ¢4 nhin Ngin hang TMCP Nam A,

+ Thanh vién HDOT Ngdn hing TMCP Nam A,

Chir: v cbng tac hign nay t3i Ngdn hing TMCP Nam A: Thanh vién HDQT,
Chire vy dang ndm gilt & cic 1o chire khie: Khdng o,
84 cb phin Ngdn hing TMCP Nam A dang ndm giir: 0 ob phdn, chidm 0,000% vbn didu .
S o phin ca nhin dang ndm gid: 0 cd phin, chidm 0.000% via didu 1.
v 84 ob phin dgi didn nim gid: 0 od phin, chidm 0,000% vén didu 18
v Sd ob phin w0 hitu cua ngedi oo lidn quan: 0 cd phidn, chidm 0.000% vin didu 1§,
Cic khodn ng dbi vii Nam A Bank: Khong oo
Thi lao v cde khodn bei fch khde: Thi lao HEQT theo Nghj quyvét Dai hii ddng cb ddng Nam

A Bank.

Ly ich lidn quan d8i voi Ngdn hing TMCP Nam A: Khing oo,
Ba. Nguyén Thj Thanh Do - Thinh vién HDOT

Nim sinh

: 1980,




Tir DA2003 - 0472003
T 0472005 - 1072010
Tir 1072000 = 0772011
T 0772001 - 112003
Ta 112013 - 0872014
Tu 082014 - (47201 5

T 0472015 - 1272021

Tir 122021 — 03,2023

Tis 1272022 — nay

i

NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A
= Quoctich - Vidt Nam.
Trinh &) he vin : Sau Dyl bye.
= Trinh &) chuyén mon : Thae s1 Quan i} kinh doanh.
Qud trinh cdng tic

+ Ké 10dn Cing ty Hyundai Vinashin (Khanh Haa).

¢ Chuyén vién KTKSNB Ngin hing TMCP Sai Gin Thieng Tin,
: T truomg T KTKSNB Ngin hang TMCP 54i Gdn Thuvmg Tin.

+ Gidm Jowe Chi nhinh Nha Trang Ngan hang TMCP Phuong Nam.

. (Giidm dde Chi nhanh Trstmg Chinh Ngin hing TMCP Nam A,
 Trp Iy Ph Tong Gidm 8¢ Ngin hing TMCP Nam A

: Ciiam Pic Khu Ve Mién Trung & Ty Nguyén Ngdn hing
TMCP Nam A,

: Phis Cha tjch Cong ty €6 phidn Hodng Gia DL

: Thinh vién HEM)T Ngdn hing TMCP Nam A

Chire vy cong tae hidn nay 13l Ngin hing TMCP Nam A: Thanh vién HDQT.
Chire vig dang nim giil & e 10 chire khac: Khdng o,
54 cd phin Ngin hing TMCP Nam A dang ndm gid: 205,647 b phin, chidm 0,012% vin didu

¥ 6 cd phin ci nhin dang ndm git: 205,647 ¢d phin, chiém 0.012% vin didu K.
¥ 5 ob phin dgi dién ndm gil: 0 ¢ phin, chidm 0,000% vin didu 1§,

A Hank.

%6 o phin sar hivu cua nguisi o6 lidn quan: 0 b phda, chiém 0,000% voa dicu .
Ciic khodn ner doi voi Nam A Bank: Khdng cd.
This lao v cie khods boi ich khae: This lao HDQT theo Nghi quyét Dai hii ddag oo dong Nam

Lari ich lién quan dbi voi Ngin hing TMCP Nam A: Khing co.

Ri. L& Thj Kim Anh - Thanh vién HDOT djc Lip

g e . 1984,
- Qulk tich : Vit Nam.
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NAM A BANK NGAN HANG THUGNG MALCO PIAN NAM A
- Trinh &) hoc vin = Sau Dai hoe,
= Trinh &) chuyén mdn : Thae s Tai chinh ngin hing.
= Qud trinh cdng tic
Tir 102005 - 0772012 - Pho Giam dde Chi nhinh Lim Dag Ngin hing TMCP 54 Gon
Thareeng Tin.
Tir 07/2012 - 0520085 : Gidm & Chi nhinh Lim Ddng Ngin hing TMCP Phil trién
nhi Déng bing song Ciu Long.
Tir 052005 - 082015  : Gidm dic Chi nhanh P Lyt Ngin hing TMCP Diu tuvi Phit
tridn Vit Nam.

Tir 0920015 - 1272015 : Gidm dde Chi nhinh Lim rh‘mg Nighn hing TMCP Phd trien
TP. Ho Chi Minh,

Tie 1272005 - 1172018 : Gidm dé Chi nhanh Lim Péng Ngin hing TMCP Biru Didn

Lién Vif.
Tir 112018 - nay ¢ Trinmg dai didn Vina Realty tai Vigt Nam,
Tir 1272022 - nay : Thisnh vién HDOQT didc 1ip Ngin hing TMCP Nam A

- Chire vip cOng the hién nay tai Ngdn hing TMCP Nam A: Thinh vién HDOT 8¢ lip.

- Chire vy darg ndm gilt & cie 1 chise khac Trnmg dgi didn Vina Realty i Vigt Nam.

- Sbod phin Ngin hang TMCP Nam A dang ndm gir: 0 ¢b phin, chidm 0,000% vén didu 12,
¥ S cb phiin cd nhin dang ndm gid: 0.cd phin, chidm 0.000% vdn didu 18,
¥ 54 ¢ phin dgi dién ndm gi: 0 ob phin, chidm 0,000% vin didu 13,

- S od phin sir hiru cia ngedd o lidn quan: 0 ¢b phin, chidm 0,000 vin didu 18,

- Ce khodn ng di voi Nam A Bank: Khing .

- Thi lao va cie khoan lgi ich khie: Thi lao HDQT theo Nghj quyét Dai hai dong ob ding
Nam A Bank.

- L ich lién quan d0i voi Ngin hing TMCP Nam A: Khong cb.
[Phdn con Ll cua trang dwpe o § b redag]
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10.2  Danh sich thinh viin Ban kifm sedt
Hing 50: Danh sich thinh vién Nan kiém sodt cua Ngin hang

T Hg v tém Chire vy el e
1 Omg. Nguydn Vinh L Truomg HKS -
2 B DY Thi Hong Tram Thinh vién BKS 29003 0.,002%
i Ba. Nguyen Thuy Vin Thanh vién BKS 2062418 0,120%

Nwen Nam A Rank

4 Ong. Nguyin Vioh Lof - Tririmg Han kidm sodt

= Nim sinh : [973.

= Quix tich : ¥igt Nam.

- Trinh 83 hoc vin : i hoe.

«  Trinh &) chuyén min : Cirnhin Kinh 12,

= (hai trinh odng i

Tir 1271999 - 1072003 : Cén b tin dung Nigin hang TMCP Diu 1 va Phat ién
Vigt Nam,

Ti 102003 - OR2022 : Gidm dde Khy Vo Glam dbc Chi nhinh Ngin hing TMCP
Main l'i'a.

Tir 0872022 - 1272022 - " Ban Quan trj Chién luge Nigin hing TMCP Nam A

Tis 1272022 — nay - Truimyg Ban kiém sodt Ngin hdng TMCP Nam A,

- Chirc vy cdog the hidn nay tai Nigin hing TMCP Nam A: Tnnomg Ban kidm sodt.
«  Chire vy dang ndm gilr & cae th chire khic: Khing cb.
- % cb phin Ngin hing TMCP Nam A dang nim gil: 0 cb phin, chidm 0.000% vin didu 1§,
¥ %4 cb phin cé nhin dang ndm gid: 0 ob phdn, chidm 0.000% vin didu 12,
¢ Shed phin dai didn ndm git: 0 ob phin, chiém 0,000% vin dicu 1.
- 8 ob phdn s hira cia ngudi cb lidn quan: 0 ¢d phin, chidm 0.000% von dicu 1.
= Céc khodn ng dol v Nam A Bank: Khong cb
- This lso v cde khodn Joi ich khac: This lao BKS theo Nghi qus & Dai hdi ddng ob ddng Nam
A Bank.
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