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NAM A BANK - HOI 8O
201-203 Cach Mang{'l;lhmu Tam, ;ﬁn Cé&, TP. HCM
028 3929 6609 - =t 2 :
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BAN THONG TIN CAP NHAT BAN CAO BACH

(Theo Gidy chimg nhdn ddng ky chao bdn chimg khoan ra cong chiing 56 449/UBCK-GCN
do Chui tich Uy ban Chimg khodn Nha nubc cdp ngay 27/11/2025)
L GIOI THIEU VE TO CHUC PHAT HANH

1. Tén th chirc phdt hanh (ddy dii): NGAN HANG THUONG MAI CO PHAN NAM A
(sau ddy goi 1a “Ngén hing TMCP Nam A” hogc “Nam A Bank”).

2. Dia chi try s& chinh: $6 201 — 203 Céch Mang Thang Tém, Phuéng Ban C&, TP. H6 Chi
Minh.
3. Pién thoai: (84-28) 3929 6699 S fax: (84-28) 3929 6688

Website: www.namabank.com,vn

4. Vén didu 1¢: 17.156.864.800.000 ddng (Béng chit: Miwcdi bay nghin mgt trdm ndm muai
s 1y tdm tram sdu muci bon trigu tdm trdm nghin dong).

5. Ma cb phiéu: NAB.
6. Noi mé tai khoan thanh todn: S& Giao dich Ngdn hang Nha nude Vigt Nam.
Sé hiéu tai khodn: 119946 - Code Citad: 79306001. (

7. Gilly chimg nhin dang ky doanh nghiép mé s0 doanh nghi¢p 0300872315 do S& Ké hoach
vi Ddu tu Thanh phé Hb Chi Minh cdp lin dau ngay 01/09/1992 cdip thay dbi ldn thir 45

ngay 03/08/2023.
— Nganh nghé kinh doanh chinh:
« Hoat dong trung gian tién 1¢ khac (Ma sb: 6419).

e Kinh doanh bit dong san, quyén sir dung dit thude chil & hiru, chi sir dung hodie
di thué (Ma sb: 6810).

e Ban Ié hing héa khéc méi trong cée cira hang chuyén doanh (Ma so: 4773).

_ Sin phdm/dich vu chinh: Nhdn tién giri khong ky han, tién giri c6 ky han, tién gir tiét
kiém va céc loai tién giri khéc; Cép tin dyng du6i céc hinh thire sau ddy: cho vay, chiét
khéu, tai chiét khiu cong cu chuyén nhugng va gidly tor 6 gia khéc, bao lanh ngn hang,
phét hanh thé tin dung, bao thanh todn trong nwoc; M tai khoan thanh toén cho khéch
hang; Cung (mg dich vy thanh todn trong nude: cung img phuong tién thanh toan, thyc
hién dich vy thanh ton séc, 1énh chi, ity nhi¢m chi, nhé thu, Gty nhiém thu, thur tin dung,
thé ngdn hang, dich vy thu h va chi hd; M@ tai khoan: mé tai khodn tai Ngin hing Nha
nuée Viét Nam, mé tai khodn tai tb chirc tin dung, chi nhénh ngén hing nuéc ngoai
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khac: T chirc thanh todn ndi b, tham gia hé théng thanh toén lién ngén hang quéc gia;
Dich vu quan Iy tién mit, tur vén ngdn hang, t&i chinh, céc dich vy quan Iy, bao quan tdi
san, cho thué ti, két an toan; Tur vén tai chinh doanh nghiép, tu vén mua, bén, hop nhit,
sép nhip doanh nghiép va tir vin diu tu; Tham gia dAu thiu, mua, bén tin phicu Kho
bac, céng cy chuyén nhugng, trdi phiéu Chinh pho, tin phiéu Ngén hang Nha nuéc va
céic gify to ¢6 gid khéc trén thi truomg tién t&; Mua, bén tréi phicu Chinh pha, tréi phiéu
doanh nghiép; Dich vy méi gi6i tién t§; Phat hanh chimg chi tién gir, ky phiéu, tin
phiéu, tréi phiéu dé huy dgng vn theo quy dinh cia Lujt cic t0 chirc tin dung, Ludt
chimg khoén, quy dinh ciia Chinh phii va huéng diin ctia Ngén hang Nha nudc; Vay
vén cia Ngan hing Nha nuéc dudi hinh thirc téi cip vén theo quy dinh clia Ludt Ngéin
hang Nha nuée Viét Nam va huémg din cita Ngan hang Nha nuée Viét Nam; Vay, cho
vay, giri, nhiin giri vbn cia t6 chirc tin dung, chi nhénh ngén hang nurée ngodi, td chire
tai chinh trong nuée va nuée ngodi theo quy dinh ciia phép ludt va huéng din cia Ngin
hang Nha nuéc; Gép vén, mua c phin theo quy dinh cia phép lut v huéng din cia
Ngén hing Nha nuée; Uy théc, nhén tiy théc, dai Iy trong linh vyre lién quan dén hoat
ddng ngan hang, kinh doanh bao hiém, quin 1y tai san theo quy dinh ctia phép ludt va
hwémg diin cita Ngdn hang Nha nuée; Kinh doanh, cung cimg dich vu ngogi hoi trén thi
trrdmg trong nuGc v trén thi tnromg qudc 1€ trong pham vi do Ngén hang Nha nude
quy dinh; Kinh doanh, cung {mg sin phim phdi sinh vé ty gid, 14i sut, ngoai hdi, tién
@, tai san tdi chinh khic trén thi truémg trong nuée v trén thi treong quéc té; Luu ky
chimg khodn; Kinh doanh vang miéng; Dai 1y béo hiém; Cho thué mgt phin try st kinh
doanh chua sir dung hét thudc sé hitu ctia Ngan hang TMCP Nam A; Hoat dng mua
ng; Vi dién tir, Cung {mg san phim phdi sinh gié ca hang hoa; Péu tr hgp ddng twrong
lai trdi phidu Chinh phii; Cung cép dich vy bi trir, thanh todn giao dich chimg khoén
theo quy dinh Lujt chimg khodn; Ngén hing giém st theo phap ludt vé chimg khodn;
Céc hoat dong khéc (sau khi dwoc Ngin hang Nha mrée chip thugn).

8. Gidy phép thanh lap va hoat dong s6 18/GP-NHNN do Ngén hang Nha nude Viét Nam

1L

cfip ngay 13/04/2023; Quyét dinh sé 2933/QD-NHNN vé vie sira ddi ndi dung vé vin
diéu 1é tai Gidly phép thanh 1dp va hoat dong ciia Ngn hing TMCP Nam A do Ngén hing
Nha nude Viét Nam cép ngay 06/08/2025.

PHUONG AN CHAO BAN DA PUQC CAP

Phuong én phét hanh tréi phiéu ra cdng chiing ném 2025 da duge Hoi dong quén trj Ngan
hing TMCP Nam A thong qua tai Nghi quyét s6 729/2025/NQQT-NHNA ngdy
05/06/2025 va da durge Uy ban Chimg khodn Nha nuée (UBCKNN) chép thudn theo Gidy
chimg nhén dng k§ chao bén trdi phiéu ra céng chiing sé 449/GCN-UBCK do Chi tich
Uy ban Chimg khoén Nha nuéc cip ngay 27/11/2025. Theo do, thong tin tréi phiéu chao
bén duge phé duyét nhu sau:

. Tén Tréi Phiéu: Trdi Phiéu Nam A Bank phat hanh ra céng chiing nam 2025 (Tréi Phiéu).

Logi Tréi Phiéu: Tréi Phiéu doanh nghiép khéng chuyén ddi, khong kém chimg quyén,
khong c6 bao dam. Tréi phiéu I ng thir cAp va thoa man céc didu ki¢n dé tinh vio vén cap
2 ciia Té Chirc Phat Hanh.

BAN THONG TIN CAP NHAT BAN CAO BACH |12



3. Hinh thirc Tréi Phiéu: Trdi Phiéu dwge phat hinh va thanh toén bing Viét Nam Péng dudi
hinh thite biit toén ghi s, hodc dif lidu dién tir, c6 phét hanh Gidy chimg nhéin quyén s&
hiru Tréi Phiéu.

4. Déng tién phat hanh: Viét Nam Dong.

5. Ménh gid Tréi Phiéu: 100.000 (Mgt trdm nghin) ddng/Tréi Phiéu.

6. Gik chio ban: Gia chao bén bing 100% ménh gid tuong dwong 100.000 (Mgt trdm nghin)
dbng/01 (MOt) tréi phiéu.

7. Tbng sb luong Tréi Phiéu chao bén:

Téng sb lwong Tréi Phiéu chao ban: 20.000.000 Tréi Phiéu (Hai muoi tri¢u Trdi Phiéu)

trong do:

— Dot 1: 10.000.000 Tréi Phiu (Mg tri¢u Trdi Phiéu).

— Dot 2: 10.000.000 Trdi Phiéu (Mueoi triéu Trdi Phiéu) + s6 lugng Tréi Phiéu chura phén
phdi hét ciia dot 1.

8. Téng gia tri Tréi Phiéu chio ban theo ménh gi:

Téng gid tri trdi phiéu chao bén: 2.000.000.000.000 ddng (Hai nghin 1y déng), trong d6:

~ Dot 1: 1.000.000.000.000 ddng (Mgt nghin ty déng).

_ ot 2: 1.000.000.000.000 ddng (Mgt nghin 1y dong) + gid tri Tréi Phiéu chua phén phéi
hét ciia dot 1.

9. Ky han Tréi Phiéu: 07 (bay) nim.

10. Lai sudt:

Lai suéit cia Tréi phiéu cho timg Ky Tinh L&i dugc tinh theo ty 1¢ %/nim (1ai sufit nim) va
dugc xdc dinh tai Ngay Xdc Dinh Lai Suat theo cong thirc sau:

Lai sudt = Lai Suit Tham Chiéu + Bién d§
e Bién dj 5 nam dhu tién: 2,8%/ndm (Hai phdy tdm phén tram/nam).
e Bién db tir nam thit 6: 3,4%/ndm (Ba phdy bon phén tram/ndm).

Trong dé:

— Lii Suéit Tham Chiéu: dbi véi mdi Ky Tinh Lii, c6 nghia Ia trung binh cgng ldi sudt
tién giri tiét kiém cé nhin bing ddng Viét Nam, trd sau ap dyng cho ky han 12 thing
cong bé tai trang théng tin dién tir chinh thirc cia 04 (bén) Ngén Hang Tham Chiéu tai
Ngdy Xéc Pinh Lai Sudt cia Ky Tinh L&i d6. D& lam rd, Lai Sufit Tham Chiéu, néu
khong phii la sb nguyén, s& dugc lam tron dén hai chit s6 & phén thip phén (néu chix
s6 thip phén & hng thir ba biing hodic 16n hon 5 thi sb dwgc lam tron Ién; néu chir sb
thép phén thir ba nhé hon 5 thi lam tron xudng).

— Ngén Hing Tham Chiéu: bao gbm Ngén hang Nong nghi¢p va Phat trién Nong thén
Viét Nam, Ngdn hang thuong mai c6 phin Céng Thuong Vit Nam, Ngén hang thuong
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11.

12.

I1I.

2.

mai cb phin Dau tr va Phét trién Viét Nam va Ngn hang thwong mai ¢6 phin Ngoai
thuong Viét Nam (mdi ngén hang néu trén goi riéng 1a “Ngdn Hang Tham Chiéu” va
goi chung 14 “Céc Ngdn Hang Tham Chiéu”).

~ Ngay Xdc Dinh Lii Sufit:

e Déi véi Ky Xac Pinh Lai Sudt diu tién: “Ngay Xéc Dinh L& Sudt” 1a Ngay Lam
Viée thir 07 (bay) truée Ngay Phét Hanh.

o  Dbi véi Ky Xdc Dinh Lai Suit tiép theo: “Ngdy Xéc Dinh Lai Sudt” la Ngdy Lam
Viéc thir 07 (bay) true Ngay bét diu ciia m3i Ky Xac Dinh Lai Suit.

N&i dung vé viéc ap dyng tréin Ii sudt d6i vi Trai Phiéu s& dugc quy dinh chi tiét tai

Bén céio bach chio bén Trai Phiéu ra cong ching cia Nam A Bank nim 2025.

Théri gian phén phdi Trdi Phiéu:

Théri gian chao béan ciia timg dot chao bén khdng duge kéo dai qua 90 ngdy. Khoang cach

giita dot chao bén sau véi dgt chao ban trude khong qud 12 théng.

~ Dot 1: Dy kién Quy IV/2025 — Quy 1/2026.

— Dot 2: Dy kién Quy 1/2026 — Quy 11/2026, sau khi nhin dugc vin ban chip thuin cia
Uy ban Chimg khodn Nha nuéc vé viéc tai liu bdo cdo cho bén tréi phiéu ra cong
chiing Dot 2.

Phuong thitc phén phéi: Theo phuong én néu trong Ban céo bach chdo ban Tréi Phiéu ra

cong chiing ciia Nam A Bank ky ngay 24/11/2025.

KET QUA CAC PQT CHAO BAN TRUOC (PQT 1)

$4 Iwong chimg khoén da phat hanh: 10.000.000 Tréi Phiéu (Mo triéu Trdi Phiéu), trong

do:

TT | M# Tréi Phiéu | S& lrong Tréi Phiéu | S6lwong Trai | SO lwgng Trii

chao bén Phiéu chao bdn Phiéu chua
- (Trdi Phiéu) thanh céng chio bin hét
l | (Tréi Phiéu) (Tréi Phiéu)
1 | NAB202501 10.000.000 10.000.000 0
Téng cing 10.000.000 10.000.000 0

—

Ngay két thiic dot chao ban: 30/12/2025.
[Phdn cén lai cia trang dige c6 ¥ bé trong]
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IV.

A. Théng tin vé tai chinh

1.  Cip nhit thong tin myc 7. Thong tin vé chimg khoin dang lwu hinh tyi Phin IV.
TINH HINH VA PAC PIEM CUA TO CHUC PHAT HANH

NHUNG THONG TIN THAY DOI TRONG BAN CAO BACH (cdp theo Gidy ching
nhdn ddng ky chéo bdn trdi phiéu ra cong chiing 56 449/UBCK-GCN ngay 27/11/2025)

1.1. Cb phiéu phé thing
Bing 5: Thing tin vé ¢ phiéu phé théng dang hru hianh cia Nam A Bank tai
thiri diém 28/02/2026
rTI‘ Cb aong Sé lwgng cd dong 56 lwgng cb phin (cb | T¥ 1§ cb phin nim
-. (cb ding) philn) giir (%)
I | Trong nwie 9.649 1.691.165.739 98,571%
| | Cénhan 9,594 648.637.224 37,806%
2 | Té chire 55 1.042.528.515 60,765%
I | Nude ngoii 90 24.520.741 1,429%
1 | Cénhin 64 765.152 0,045%
2 | Té chire 26 23.755.589 1,384%
I | Cé phiéu quy = . -
j Téng chng 9.739 1.715.686.480 100%
Nguén: Danh sdch ¢6 dong chot ngay 28/02/2026 ciia Nam A Bank
1.2. Cb phiéu wu dii
Khéng ¢o.
1.3. Cic logi chirng khoin khiic
Bing 6a: Thong tin vé trdi phiéu chio bin ra cdng ching dang lwu hinh ciia Nam A
Bank tai thii diém 28/02/2026
Gid trj
Ménh gid Ky
7 | M Trid Phiba | NEAYPBEC | KBE | qp g | WeomEh |y g sudt | hgn
dbng)
. } ==
1 | NABI25004 | 30/12/2025 | 10.000.000 |  100.000 i 1.000 "ﬂ:;s |0
n,
Téng chng 10.000.000 ! 1.000
|

Nguén: Nam A Bank
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2. Cip nht thong tin khoin 8.1 Nganh nght kinh doanh chinh tai Phin IV. TINH
HINH VA PAC DPIEM CUA TO CHU'C PHAT HANH

2.1. Sin phim, djch vy chinh
Bing 7: Co cAu doanh thu ciia Nam A Bank (Riéng 1¢)

DVT: Triéu déng
Niim 2023 Niim 2024 Nim2025 |
Chi tiéu |
Gidt |Tytrong| Giitri |Tytrong Gidtri | Ty trong|
Thu nhép 1ai va '
céc khoan thu 19.338.340 | 90,67% | 17.411.705 | 91,09% | 22.356.378 | 87,22% |
nhép tuong ty
|
Thu nhdp tir hoat .
. 1.141.487 | 535% | 951.749 | 4,98% 730.010 | 2,85% |
dong dich v » ol B
. Thu nhp tir hoat i |
' dong kinh doanh 271.855 | 127% | 156345| 0,82% 190.908 | 0,74% |
| viing va ngoai hdi |
| Thu nhdp tir mua !
' bén chimg khodn 70.892 | 033% 120898 | 0,63% 238.767 | 0,93% |
' déutr |
' Thu nhdp tir mua | i
| bén chimg khodn - 0.00% 864 | 0,00% 6434 | 0,03% |
kinh doanh
Thu nhdp tir hoat 0
| 8oag kinko 499.51 235% | 467.647| 245% | 2.102.180 | 820%
- Thu nhdp tir gép
i A 5352 | 0,03% 6414 | 0,03% 8.401 | 0,03%
i Tong chng 21.327.445 | 100% | 19.115.622 | 100%  25.633.078 | 100%

Ngudn: BCTC riéng ndm 2024 vi nam 2025 da dwge kiém todn ciia Nam A Bank
Bing 8: Co chu doanh thu ciia Nam A Bank (Hep nhit)

DVT: Triéu dong
Niim 2023 Niim 2024 Niim 2025
Chi tiéun
Gidtrj |Tytrong Gidtrj |Tytrong  Gidtri | Tytrong
Thunhdplivi | 19338340 | 90.70% | 17.411.707 | 91,12% | 22.356.378 | 87,22%
_c@c_khudn thu S B
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Biing 9: Co cdu lgi nhudn ciia Nam A Bank (Riéng 1¢)

Nim 2023 Nam 2024 Niim 2025
Chi tiéu
Gidtri |Tytrong| Gidtrj |Tytrgng  Gidtri Ty trong
nhéip twong ty
Thu nhip tir hoat
: 1.141,500 | 5, 804 | 4,98% 730.086 = 2,85%
8dng dich vy 1.5 35% 951.8 98
Thu nhip tir hoat
déng kinh doanh 271.855 | 1,28% 156345 | 0,82% 190.908 | 0,74%
ving va ngogi hdi
Thu nhép tir mua
bén chimg khodn 70892 | 033% | 120898 | 0,63% 238,767 | 0,93%
déu tu
Thu nhip tir mua
bén chimg khoin - 0,00% 864 | 0,00% 6434 0,03%
kinh doanh
Thu nhdp tir hoat
tong khéc 499520 | 234% | 467.824 | 245% | 2107499 822%
Thu nhip tir gép
i ik 38| 0,00% 22| 0,00% 2222 0,01%
Ting cng 21.322.145 | 100% | 19.109.464 | 100% | 25.632.294  100%
= - | -l

Ngudn: BCTC hgp nhdt ndm 2024 vé ndm 2025 dwge kiém todn ciia Nam A Bank

BAN THONG TIN CAP NHAT BAN CAO BACH

DVT: Trigu déng
Niim 2023 Niim 2024 Niim 2025 '
Chi tiéu +— = S S
Gidtrj |Tytrong Gidtri |(Tytrong  Gidtrj | Tytrong
Thu nhip 14 thudn 6.611.654 | 86,79% | 7.890.021 | 87,52% 8.549.090 | 74,44%
Léi thudn tir hoat
. 504.442 | 7, 842 8% 604.091 | 526%
e dicders 80% 565 6,2 2
LAi thuén tir hoat
dong kinh doanh 14607 | 0,19% 2.807 | 0,03% 23.029 | 0,20%
ngogi hdi
Lai thudn tir mua 50287 | 078% | 123787 137% 235274 | 2,05%
bén chimg khodn
|7



Nim 2023 Niim 2024 Niim 2025
Chi tiéu
Gidtri | Tytrong Gidtri |Tytrong  Gidtri | Ty trong
diu e [ [ I '
Lai thudn tir mua
bén chimg khodn -1 0,00% 864 | 0,01% 6.434 | 0,06%
kinh doanh
Lai thudn tir hoat
dng khdc 332939 | 437% | 425.868 | 4,72% | 2.057.562 | 17,92%
Thu nhép tir gop
A o il 5352 0,07% 6414 | 0,07% 8.401 | 0,07%
Téng efng 7.618281 | 100%  9.015.603 | 100% 11483881  100%

Nguén: BCTC riéng ndm 2024 va ndm 2025 da duwge kiém todn ciia Nam A Bank
Bing 10: Co cAu lgi nhufin ciia Nam A Bank (Hgp nhit)

DVT: Triéu dong
Nim 2023 Niim 2024 Niim 2025
Chi tiéu
Gidtri | Tytrong| Gidtrji |Tytrong  Gidatrj | Tytrong

Thu nhip 1ai thudn | 6.647.309 | 86,96% | 7.937.820  87,69% |  8.616.622  74,70%
Lai thudn tir hogt

. 500031 |  7,72% 560.966 | 6,20% 588.182 | 5,10%
dong dich v v
Lai thudn tir hogt
ddng kinh doanh 14607 | 0,19% 2.807 | 0,03% 23.029 |  0.20%
ngoai hbi
Lai thudn tir mua
bén chimg khoén 59287 | 0,78% 123.787 | 1,37% 235274 | 2,04%
dﬁu o
Lii thudn tir mua
bén chimg khoén -1 0,00% 864 | 0,01% 6434 | 0,06%
kinh doanh

I -
Lai thudn ti hoat 332939 | 435% | 425.797| 470% |  2.062.855 | 17,88%
dong khic
Thu nhdp tir gp
22 0,02
e kil 38| 0,00% 0,00% 2222 %
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Nim 2023 Nam 2024 Nim 2025

Chi tiéu —
Giitri |Tytrong| Gidtri |Tytreng| Gidtri | Tytrong
Tong cing 7644211 | 100% | 9.052.063 | 100% | 11.534.618 | 100%

Ngudn: BCTC hop nhdt ndm 2024 vé ndm 2025 da duge kiém todn ciia Nam A Bank

2.2.

Hoat djng huy djng von

Tuong tu nhu céc ngén hang thuong mai khéc tai Viét Nam, huy djng vén 1a hoat dng
truyén théng cita Nam A Bank. Giai dogn tir sau nim 2023 dén nay, ngudn vin huy ding
cila Nam A Bank c6 sy ting truéng kha &n tugng. Tai thoi diém 31/12/2024, s du huy
dong vén cila Nam A Bank dat 221.198 ty ddng, ting 17,05% so vdi thoi diém cubi nm
2023. Tinh dén thei diém 31/12/2025, sb du huy dong von ciia Nam A Bank dat 388.714
ty dbng, ting manh 75,73% so v6i thdi diém cudi nim 2024. Vi h théng mang ludi hoat
dong ngay cang mé rong, 1ai sudt huy dong duge didu chinh hop 1y, kip thoi va phong cach
phuc vu chuyén nghiép, tbc do tang trudmg ngudn von huy dong ké tir nim 2015 dén nay
ciia Ngin hang 1a rét kha quan.

Bing 11: Huy dng trong nwée va ngoai mrde tgi Nam A Bank (Riéng I€)

DVT:

Trigu dong

31/12/2023

31/1272024

31/12/2025

Khodn muc

Gi tri

Ty trong

Gid trj

Ty trong

Gid tri

Ty trong

Trong nudc

Ngodi nudc

187.193.337

98,96%

220.302.498

99,37%

386.314.089

1.964.738

1,04%

1.391.664

0,63%

2.780.168

_-Tﬁnu chng

189.158.075

100%

221.694.162

100%

389.094.257

99,29% |

0,71% |

100% |
|

Ngudn: Nam A Bank
Bing 12: Huy djng trong nuée va ngodi nwde tai Nam A Bank (Hep nhiit)

DVT: Triéu dong

31/12/2023

31/12/2024

31/12/2025

Khoin myc

Gid trj

T§ trong

Gid trj

Ty trong

Gii tri

Ty trong

Trong nuée

187.011.559

98,96%

219.806.147

99,37%

385.933.657

99,28%

Ngodi nude

1.964.738

1,04%

1.391.664

0,63%

2.780.168

0,72%

Thng chng

188.976.297

100%

221.197.811

100%

388.713.825

100%

Nguébn: Nam A Bank

BAN THONG TIN CAP NHAT BAN CAO BACH

|19



Nam A Bank chi yéu huy ddng vén tir cdc ngudn trong mure. Tai thoi diém 31/12/2024,
sb du huy dng trong nude dat 219.806 ty dong, ting truémg 17,54% so vdi thoi diém cudi
ném 2023 va chiém 99,37% tdng vén huy dong. Tinh dén thai diém 31/12/2025, sb duw huy
déng trong nutrc dat 385.934 ty déng, ting manh 75,58% so véi thoi diém cubi nim 2024
va chiém 99,28% téng v6n huy dong.

Bing 13: Hoat djng huy dgng vén tai Nam A Bank (Riéng I¢)

DVT: Trigu dong
{ 31/12/2023 31/12/2024 31/12/2025
Khodin muc

Gidtri |[Tytrong| Giatri |Tytrong  Giitrj |Tytrong
Cic khoan ng .
Chinh phii va 345 | 0,00% | 2577611 | 1,16% | 18.028.593 | 4,63%
NHNN
Tién giri va tién
vay céc TCTD 24021362 | 12,7% | 39.195.158 | 17,68% | 157.152.466 | 40,39%
khéc
Tién gii cia 145.611.035 | 76,98% | 158.831.511 | 71,64% | 178.192.750 | 45,80%
khéch hing i : i ' U i
Céng cy tai chinh
phdi sinh va cdc |

. 6.768 | 0,00% -1 0,00%

khodn n tai ; o d
chinh khac .]
Vén tai trg, iy | .
thac dau tu, cho | 5
vay TCTD chiu 1.066.465 | 0,56% 1.076.174 | 049% | 2412358 | 0,62%
i ro
fﬂ‘i;‘“‘]‘ gyt | o isegss| 9.76% | 20006940 9,03% | 33308.090  856%
Tong huy djng 189.158.075 | 100% | 221,694.162 | 100% | 389.094257 100%

Nguén: BCTC riéng nam 2024 va nam 2025 da dwoc kiém todn ciia Nam A Bank
Biing 14: Hoat dgng huy dng von tai Nam A Bank (Hop nhét)

DVT: Triéu dong
31/12/2023 31/12/2024 31/12/2025
Khoin mye - —— 7 ~
Giitri | Tytrong| Gidtri |Tytrong| Gidtrj | Ty trong
cholioid | 45| 000%| 2577611 LIT| 18028593 l 4,64%
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Khoan muc

31/12/2023

31/12/2024

31/12/2025

Gid tri

Ty trong

Gidi trj

Ty trong

Gi trj

Ty trong

Chinh phi vé
NHNN

Tién g va tién
vay céc TCTD
khic

24.021.674

Tién giri cia
khach hang
Céng ey tai chinh
phdi sinh va cdc
khoan ng tdi chinh
khic

145.428.945

39.196.315

158.334.003

71,58%

157.154.091

177.810.693

6.768

0,00%

40,43%

45,74%

0,00%

Vén tai trg, ty
thic diu tr, cho
vay TCTD chiu
rii ro

Phit hanh gidy t
co gi

18.458.868

0,56%

1.076.174

0,49%

2412338

9,77%

20.006.940

9,04%

33.308.090

0,62%

8,57%

Téng huy djng

188.976.297

100%

221.197.811 I 100%

388.713.825

100%

-

(@

Nguén: BCTC hop nhdt ndm 2024 va ndm 2025 da duge kiém todn ctia Nam A Bank
Tién vay Chinh phii vi Ngin hang Nha nuée

Tai thosi diém 31/12/2024, cic khoan ng Chinh phil va Ngan hang Nha nudc dat klmang
2.578 ty ddng. Tinh dén thoi diém 31/12/2025, céc khoan ng ndy ting manh dat 18.029 ty
dbng, nhung viin chiém ty trong nhé trén tdng vén huy déng.

(i)

Tién giri va tidn vay cic TCTD khde

V& tidn giri va vay cua céic TCTD khéc, sb dir tai thoi diém 31/12/2024 dat 39.196 ty dbng,

tang 15.174 ty ddng so voi thoi diém ¢

ubi ném 2023, chiém khoéng 17,72% téng nguon

vén huy dong. Tinh dén thoi diém 31/12/2025, s0 du nay dat 157.154 ty déng, ting manh
117.958 ty ddng so véi thoi diém cudi nam 2024, chiém khodng 40,43% téng ngudn vén

huy dong.

[Phdn con lai ctia trang duge c6 y bo tréng]
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Bing 15: Tién giri va tién vay ciia cde TCTD tgi Nam A Bank (Riéng 1¢)

DVT: Trigu dong

| Khoin mye , 31/12/2023 31122024 : 31/12/2025
;ié-_ gn ciia cdc TCTD khdc 22.816.967 37.715.294 .‘ 154.419.063
Bing VND 21.848.967 35.665.068 147.069.510 |
_Bi.ng USD 968.000 2.050.226 7.349.553
| Vay cie TCTD khic 1.204.395 1.479.864 1 2.733.403
__Bingwm 64.814 961.103 | 91.223
il ;émg USD -- ' 1..1;9-.531 518.761 i— 1.542.1§
’ Tong n;ug 24.021.362 39,195.158 151.151.45;

Nguén: BCTC riéng nam 2024 va nam 2025 da duge kiém todn ciia Nam A Bank
Bing 16: Tién giri v tién vay cia cic TCTD tai Nam A Bank (Hep nhiit)

DVT: Trigu dong
: Khodn mye 31/12/72023 31/12/2024 311122025
I Tién giri ciia cic TCTD khée 22.816.967 37.715.294 154.419.063
;-Bing_‘;"'_Nﬂ__ e 21,848,967 35.665.068 147.069.510
| Bing USD 968.000 2.050.226 7.349.553
::y cic TCTD khéce 1.204.707 1.481.021 2.735.028
-B?lng\l"ND 65.126 962.260 92.848 |
| Biing us;: 1.139.581 518.761 2.642.180
s Téng c{ng 24.021.674 39.196.315 | 157.154.3;
ig;dn: BCTC hgp nhdt ndm 2024 va nam 2025 da a‘m kiém todn e Naw Bank

Sé du tin giri cia cdc TCTD khéc tai 31/12/2024 dat 37.715 ty ddng, trong d6 tién gir
biing VND la 35.665 ty ddng, con lai 2.050 ty ddng 12 tién giri bing ngoai ¢ (USD). Tinh
dén thoi didm 31/12/2025, sé du ndy dat 154.419 ty dong, ting manh 309,43% so véi thoi
diém cubi ndm 2024, trong d6 bao gdm 147.070 ty ddng tién giri bing VND, con lai 7.350
ty dong tién giri bing ngoai 1§ (USD).
Sé dur tidn vay céa cde TCTD khic tai thoi diém 31/12/2024 1a 1.481 ty dong, chiém ty
trong khong déng ké trong tong vén huy dong ciia Nam A Bank, trong dé tién vay bing
VND 14 962 ty ddng con lai 519 ty ddng la tién vay bing ngoai ¢ (USD). Tinh dén thiri
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didm 31/12/2025, con sb ndy dat 2.735 ty ddng, trong d6 tién vay bang VND dat 93 ty
dbng, con lai 14 tién vay biing USD dat 2.642 ty ddng.

(iii) Tién giri ciia khich hing

Nam A Bank li mét trong nhirmg ngin hing cd phin c6 quy md kha nhung dugc ghi nhin
tbe 46 ting truémg huy dng tién giri nhanh trong hé théng cac ngdn hang. Nam A Bank

huy dong vén tir céc tb chize kinh té va c4 nhan thong qua nhiéu kénh khac nhau. Céc hinh

thirc huy dong vén da dang, linh hoat nhiim dép (mg tbt nhét nhu cdu gir tién ciia khach

hing. Tién giri cia khich hang ludn chiém ty trong lén nhét trong tdng ngudn vén huy \
dong. |
Tai thoi diém 31/12/2024, téng vbn huy dong trong din cu dat 158.334 ty dbng, ting )
8.87% so v6i thoi diém cudi ndm 2023 va chiém 71,58% tong von huy dong. Tinh dén thoi

didm 31/12/2025, tng vén huy dong trong din cu dat 177.811 ty dong, tang 12,30% so

véi thoi diém cudi nim 2024 va chiém 45,74% téng vén huy dong.

Vé dbi teong

Tai thoi diém 31/12/2024, tbng tién giri ciia khéch hang gdm 123.736 ty dbng tir nhom
khéich hing cé nhan, chiém 78,15%, va 32.957 ty ddng tir nhém khach hang doanh nghiép.
chiém 20,81%. Tinh dén thoi diém 31/12/2025, tién giri tir khach hang c4 nhdn tiép tuc
chiém ty trong 16n, dat 135.597 ty dong (ting 9.59% so vdi thoi diém cudi nim 2024),

twong dwong 76,25% tng tién giri cla khéch hing. Bén canh do, tién giri tir khich hang
doanh nghiép dat 40.553 ty dong (tang 23,05% so véi thoi diém cubi nam 2024) va chiém |
22,81% tdng tién giri ciia khich hing. \
Biing 17: Tién giri ciia khéch hang tai Nam A Bank theo dbi twgng khich hang (Riéng 1¢) )
PVT: Trigu déng *
| ;
Tibn gl ciia 31/12/2023 i 31/12/2024 31/12/2025 |
it Gidtri |Tytrong Gidtr |Tytrong| Gidti | T§trong
Cé nhin 110.553.797 | 75,92% | 123.735.973 | 77,91% | 135.596.774 g 76,10% |
Té chirc 33.413.499 ! 22.05% |  33.454.267 | 21,06% @ 40.934.982  2297%
Dbi tugng khic Le43739 | L13%|  L641271| 1,03%| 166099 | 093%
Téng cjng k 145.611.035  100%  158.831.511 | 100% | 178.192.750 |  100%

Ngudn: BCTC riéng ndm 2024 va ndm 2025 dd duge kiém todn ciia Nam A Bank
[Phdn con lai ciia trang dge ¢6 J bo tréng]
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Biing 18: Tién gii ciia khéich hang tai Nam A Bank theo d6i twgng khich hang (Hyp nhit)

DVT: Triéu dong

-["-__Ti-éll. giri ciia 31/12/2023 31/12/2024 31/12/2025
kikeh king Gid tri Tytrgng  Gidtri | Ty trong -Giilri Tj-;m;;-
Cé nhin 110.553.797 ?s.nz%' 123.735.973 ?3?1:5*}: ' 135.596.774 - 76,26%
T4 chite 33231409 | 22,85% | 32.956.759 | 20,81% | 40.552.925 | 22,81%
 Dbi tugng khic 1.643.739 | 1,13% | 1.641271 | 1,04% 1660994 | 0.93%
Téng cfng 145.413.54:; 100% rsm.m 100% mmn.snzn_ 100%

Nguén: BCTC hgp nhdt ndm 2024 va nam 2025 da dioc kiém todn ciia Nam A Bank

Vé kp han

Xét theo thoi han huy ddng tién giri cita khéich hang, tién giri 6 ky han luén chiém ty trong

cao (chiém ln lugt 92,40%, 93,37% va 93,90% tdng tién giri cda khich hang tai

31/12/2023, 31/12/2024 va 31/12/2025), didu ndy tao cho Nam A Bank c6 sy én dinh va

chil dng trong viéc diéu hanh va quan 1y khé ning thanh todn.
Biing 19: Tién giri ciia khéch hing tai Nam A Bank theo ky han (Riéng lé)

DVT: Tri¢u dong

o | -

Tdagieaa | V12208 31122024 | 311212025

kiuich hing Giitrj |Tytrong| Gidtrj | Tytrong  Gidtri | Tytrong

:i" giikhong ky | 15003475 | 687% | 9768.555 |  6,15% | 10.551.920 | 5,92%
i :i" g b iy 134.540.843 | 92,40% | 148320718 | 93,39% | 167.336.630 | 93.91%
| |
| Tién giri von
769. 53% 497.74 31% s413| o

o B 9691 | 0,53 97.745 | 03 6 0,04%
;j*ién ky quy 288.026 |  0,20% 235493 | 0,15% 238.787 : 0,13%
. Ting chng 145.611.035 | 100% | 158.831.511 100% | 178.192.750 | 100%
| — =

Nguén: BCTC riéng nam 2024 va nam 2025 da duge kiém todn ctia Nam A Bank
[Phén con lgi ctia trang dwgc cd ¥ bo tréng]
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Biing 20: Tién giri ciia khich hing tgi Nam A Bank theo ky han (Hop nhiif)
PVT: Trigu déng

Sr— 31/12/2023 31/12/2024 suams
Khichhing | Gioei |Tytrong Gidtri | Tytromg | Gidei | Tytrong
E‘" guikhongky | 007385 | 687% | 9.760.047 |  6,16% | 10.546.863 | 593%
:ﬁ" gricily 134373.843 | 92.40% | 147.840.718 | 9337% | 166.959.630 | 93,90%
|
I' o ——— I
| Tién giri von |
! . . 413 0,04
[Hasimine 769.691 |  0,53% 497745 | 032% 65413 | 0,04% |
! Tidn ky quf 288.026 | 0,20% 235493 | 0,15% 28787 | 0,13% |
‘ Téngehng | 145428945 100% | 158334003  100% | 177.810.693 | 100% |
L |

Ngudn: BCTC hgp nhdt ndm 2024 va nam 2025 da dwge kiém todn ctia Nam A Bank

(iv) Cong cu tai chinh phdi sinh va cdc khoin ng tai chinh khic

)

(vi)

2.3.

Chit yéu lién quan dén cc giao dich k han va hodn dbi tién 1§. Céc khoan niy c6 gid tri
khéng déng ké.

Vén tai try, dy thic diiu tw, cho vay

Khoan vén ndy duge sit dung dé tai trg cho céc dy 4n theo myc dich d thoa thudn. Tai
thdsi diém 31/12/2024, vbn tai trg, uy thac diu twr, cho vay TCTD chju rii ro dat 1.076 ty
ddng, ting 0,91% so véi thir diém cudi nam 2023, chiém 0,49% tbng huy dong. Tinh dén
31/12/2025, vén tai trg, uy théc ddu tu, cho vay TCTD chju rii ro dat 2.412 ty ddng, tang
manh 124,16% so véi théi diém cudi nam 2024, chiém 0,62% tong vén huy déng.

Phit hianh gidy t& ¢6 gid

Tai thoi diém 31/12/2024, tng gié tri phat hanh cdc gidy to c6 gi dat 20.007 ty dbng,
trong d6 chimg chi tién gt duti 1 nim ciia Nam A Bank dat 4.000 ty dong, chimg chi tién
giri ir 1 nAm trés 1én dat 12.047 ty ddng va tréi phiéu trén 1 nam dat 3.960 ty dbng. Tinh
dén thoi didm 31/12/2025, thng gid trj phat hanh céc gifly to c6 gia dat 33.308 ty dong,
tang 13.301 ty ddng so vdi thosi diém cudi nim 2024, chiém 8,57% tbng von huy dong.
Dy kién trong céc nam tiép theo, Nam A Bank tiép tuc ddy manh phit hinh cdc gifly tor co
gidi v6i céc ky han va i sudt hop 1y dé th hit ngudn vén trong déin cur va céc td chire kinh
té dé phuc vu cho hoat ddng kinh doanh ciia Ngéin hang.

Hogt djng tin dyng

Theo diic thil ciia nganh ngn hang Viét Nam, tin dung 12 méng hoat dong dem lai loi
nhugin chii yéu ciia Nam A Bank. Trong cAc ndm qua, ting truomg tin dung cua Nam A
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Bank bién dong theo chidu hudng khé tich cyc. Cy thé, tai thoi diém 31/12/2024, du ng
cho vay khéch hing dat 167.738 ty dong, ting 18,59% so vdi thoi diém cubi ndm 2023 vi
chiém 82% tdng du ng cho vay ciia ngn hang. Tinh dén thei diém 31/12/2025, dw ng cho
vay khach hing tiép tyc tang 1én 197.608 ty ddng, twong img mirc ting 17,81% so véi thai
diém cudi nim 2024, chiém 56,01% tong du ng cho vay ciia Nam A Bank.

Syr tiing truémg quy md hoat dng tin dung ciia Ngan hang xudt phit tir viéc Nam A Bank
ddy manh cho vay khéch hang cd nhin va doanh nghiép, bén canh nhu cdu vay vbn ting
cao do kinh té &n dinh va phat trién nhanh chéng. Ngoai ra, Ngdn hang c6 nhiéu chinh
séch dé mé rong thj trudmg, huéng t6i nhiéu déi tugng khach hang véi nhiéu wu dai, tir 46
din dén ting trdmg tin dung trong giai doan ndy.
Bing 21: Dw ng cho vay ciia Nam A Bank (Riéng I€)
DVT: Trigu déng

31/12/2023 31/12/2024 3171272025

Khodan muc

Gifti |Tytrong| Gt |Tytrong| Gidtri T trong

s

| Tién giri va cho
' vay TCTD 22591302 | 13,77% | 36.809.783 | 18,00% | 155.203.142 | 43,99%

| Cho vay khéch

| Sing 141.433.441l 86,23% | 167.737.997 | 82,00% | 197.607.593 | 56,01%

l Téng cing 164.020.743 | 100% | 204.547.780  100%  352.810.735  100%

Nguén: BCTC riéng nam 2024 va ndm 2025 da teoc kiém todn ciia Nam A Bank

Bing 22: Dw ng cho vay ciia Nam A Bank (Hgp nhit)
DVT: Trigu déng

31/12/2023 31/12/2024 i. 31/12/2025
Khodin muc

Gis tri Ty trong Gid trj T§ trong Gid tri Ty trgng
| Tiéngivicho | )50, 300 | 1397% | 36.800.783 | 18,00% | 155.203.142 | 43,99%
| vay TCTD |
| ::‘:;’" khich | 141438441 | 8623% | 167.737.997 | 82,00% | 197.607.593 | 56,01%
| n
" Thng cing 164.029.743 | 100% | 204.547.780 | 100%  352.810.735  100% !
| ip— | E—

Nguén: BCTC hgp nhdt nam 2024 va ndm 2025 da dugc kiém todn ciia Nam A Bank
hét lieomg tin dung vé ty 1€ no xdu (no khd doi

Téc 6 tang trwomg tin dung phai di lién véi tinh an todn va hi¢u qua cua hoat dong tin
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dyng,

thip hom mite cho phép theo quy dinh cia NHNN (<3%). Ty

tai Nam A Bank chét lugng tin dung ludn duge kiém sodt chiit che, t¥ 1é ng xéu ludn
1é ng xéu cliia Nam A Bank

tai thor diém 31/12/2023; 31/12/2024 va 31/12/2025 lan lugt 14 2,12%; 2,33% va 2,15%.
Bing 23: Chiit lwgng ng cho vay khich hing cua Nam A Bank (Riéng I¢)

DVT: Trigu dong
31/12/2023 31/12/2024 31/12/2025 |
Khodin muc 1
Gidtri |Tytrong| Gidtrj |Tytrong| Gidtri Ty trong
No dii tiéu chudn | 133.053.654 | 94,07% | 161.359.386 | 96,20% 190,759.675 | 96,54%
No cin chi ¥ 5.395.665 | 3,81% 2469.632 | 1,47% 2.587.781 | 1,31%
Ty ek 40 820.666 | 0,58% 264304 | 0,16% 262454 | 0,13%
chuén
Ng nghi ngdr 1.182.425 | 0,84% 1.027.400 | 0,61% 1.550.418 | 0,78% J.
Ngr co kha ning |
R 086.031 | 0.70% 2617266 | 1,56% 2447265 | 1,24% l
: |
Tbng cong 141.438.441 | 100% | 167.737.997 | 100% | 197.607.593 |  100% |

Ngudn: BCTC riéng nam 2024 va ndm 2025 da dwge kiém todn ctia Nam A Bank
Biing 24: Chiit lwgng ng cho vay khiich hing cia Nam A Bank (Hgp nhit)

PVT: Trigu dong
31/12/2023 31/12/2024 31/12/2025
Khoin myc - - - —
Gidtrj |Tytrong| Gidtri Tytrong| Gidtrj |Tytrong
No di tiéu chudn 133.053.654 | 94,07% | 161.359.386 | 96,20% | 190.759.675 | 96,54%
No cén chia ¥ 5.395.665 | 3,81% 2469.632 | 147% 2.587.781 | 1,31%
Np dwdi tite 820.666 | 0,58% 264304 | 0,16% 262454 | 0,13%
chudn
No nghi ngér 1.182.425 | 0,84% 1.027.409 | 0,61% 1.550.418 |  0,78%
No o s slng 986,031 | 070% | 2.617.266 | 1,56% | 2447265 1,24%
mit vén |
Tbng cong 141.438.441 | 100% | 167.737.997 | 100% | 197.607.593  100%

Nguén: BCTC hgp nhdt ndm 2024 va nam 2025 da dwge kiém todn ciia Nam A Bank
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Khodn mye

Song song vdi vife déy manh tdc 46 tang trudmg tin dung, Nam A Bank thwémg xuyén chi
trong dén viéc dim bao chit lugng ciia cdc khodn cho vay dé dam béo an ton hi¢u qua
trong hoat dfng tin dung. Chét lugng tin dung ciia Nam A Bank luén duge dam béo trong
gi6i han an toan cho phép. Ng di tiéu chufin dat ty 1§ cao va duy tri trong nhiéu nim nay.
Ngodi ra, Ngéin hang da trich ldp dy phong rii ro dily du theo diing quy dinh.

Sdn phdm tin dung

Dé thugn loi trong cdng téc quan 1y va hoach dinh chién hrgc phét trién, céc san phim tin
dung cho khach hang ciia Nam A Bank dugc phin loai vé quin 1y theo thii han vay, theo
nganh kinh té va déi tuong vay.

Co cfiu dw ne tin dung (cho vay khich hang) theo thiri hgn vay

Trong tong du ngr tin dung ciia Nam A Bank, cac khoan vay ngéin han chiém ty trong lém
nhéit vA c6 xu huémg gia ting ca vé gié trj lin ty trong trong nhimg nim gan ddy. Dong
thin, cdc khodn vay trung han cling ghi nhiin mirc ting vé gié trj v ty trong. Sy thay dbi
niy phit hop véi quy dinh ciia NHNN tai Thong tw s6 22/2019/TT-NHNN ngay 15/11/2019
quy dinh céc gidi han, ty 1& dim bao an toan trong hoat djng cta ngén hang, chi nhanh
ngdn hing muéc ngodi (“Thong tw sb 22/2019/TT-NHNN") va Thong tur s6 08/2020/TT-
NHNN ngy 14/08/2020 sira ddi, bd sung mt sb didu cia Thong tu s8 22/2019/TT-
NHNN. Theo d6, Nam A Bank phai tudn thi ty 1& tdi da cia ngudn von ngén han dugc sir
dung dé cho vay trung han va dai han theo 19 trinh ciia NHNN.

Du ng cho vay ngfn han tai thi diém 31/12/2024 dat 91.524 ty ddng, ting 18,26% so v6i
thoi didm cudi nam 2023 va chiém 54,56% tdng du ng tin dyng. Tinh dén thoi diém
31/12/2025, dur ng cho vay ngén han dat 105,709 ty déng, ting 15,50% so vdi thoi diém
cubi nim 2024 va chiém 53,49% tbng du ng tin dung

Dur ng cho vay trung han tai thoi diém 31/12/2023; 31/12/2024 va 31/12/2025 lin lugt dat
20.841 ty ddng; 27.730 ty ddng va 26,982 ty ddng, chiém 1dn luot 14,73%; 16,53% va
13,65% tdng du no tin dung.

Dur ng cho vay dai han tai thoi diém 31/12/2023; 31/12/2024 va 31/12/2025 lin lugt dat
43.204 ty ddng; 48.484 ty ddng va 64.917 ty ddng, chiém lin luot 30,55%; 28,91% v
32,85% tong du ng tin dung.

Ngodi viéc trién khai céc san phim tin dyng theo nhu chu ciia khich hang, viéc cin dbi
thési han gitra vén huy dong va dwr n tin dung ludn duge Nam A Bank chi trong, nhim
dam bao sy an toan va tinh thanh khoan trong hoat déng kinh doanh.

Bing 25: Cor cfiu dir ng tin dung cho vay khich hang theo thisi han vay (Riéng l¢)
DVT: Triéu dong

31/12/2023 31/12/2024 3111272025

| Gt |Tytong | Gidtr | Tytrong | Gidwi irirtrv-=|

Cho vay ngin han . 77393620 | 54,72% | 91.523.999 | 54,56% | 105.708.768 | 53,49% J|

BAN THONG TIN CAP NHAT BAN CAO BACH |18



31/12/2023 31/12/2024 31/12/2025
Khoin mye e
Gi trj T¥ trong Gid tri Ty trgng Gid trj E T¥ trong
| Chovaytrunghen | 20841076 | 1473% | 27730309 | 16,53% | 26982317 ] 13,66%
Chovaydiihan | 43203745 | 3055% | 48.483.689 | 2891% | 64916508 | 32.85%
Tang cing 141.438.441 100% | 167.737.997 100% | 197.607.593 ‘ 100%
. = S e | )

Ngudn: BCTC riéng nam 2024 va nam 2025 da dwgc kiém todn ciia Nam A Bank

Bing 26: Co cu dw ng tin dyng cho vay khich hiing theo théi hgn vay (Hep nhit)
DVT: Trigu dﬁ{u_;

31/12/2023 31122024 31/12/2025 |
Khodn muc 1
Gid tr Ty trong Giitrj | Tytrong | Gidtrj | Tytrong
Cho vay nginhan | 77.393.620 | 54,72% | 91.523.999 | 54,56% 105.708.768 |  53,49%
Chovaytrunghen | 20841076 | 1473% | 27730309 [ 16,53% | 26982317 13,66% |
Cho vay déi han 43203745 | 3055% | 48.483.689 | 2891% | 64.916.508 | 32,85%
Téng cing 141.438.441 100% | 167.737.997 100% | 197.607.593  100%

Co chu du ng tin dung (cho vay khéch hing) theo nganh nghé kinh doanh

Trong nhitg nim gin ddy, Nam A Bank di ddy manh cho vay nhiéu nganh nghé it rii ro
nhr bén budn bén 1¢, cho vay hd gia dinh, dich vy lwu tril va &n ubng,... v mot s& nganh
ngh!, linh vire wu tién theo dinh huémg ctia Chinh phi, NHNN. D ng cho vay kinh doanh
bét dong sén ciia Nam A Bank chiém lén lugt 9,05%; 11,91% va 16,79% trén tbng du ng
cho vay khéch hang tai thoi diém 31/12/2023; 31/12/2024 va 31/12/2025. Ty trong du ng
cho vay kinh doanh bét dgng sin trén tong du ng cho vay khéch hing tai Nam A Bank da
ting trong giai doan 2023 — nay, diéu ndy 1a phi hop véi xu huémg chung cia h¢ thong
ngén hang trong nhimg nim gin d4y, d&c bigt 14 trong giai dogn viée phét hanh tréi phiéu
huy ddng vén cia cdc doanh nghiép bt dong san bi thu hep. Mic du vdy, tbe dj ting
truémg cuia du nqchuvnfkirﬂzduunhbﬁtd@ugsﬁnquamicnmlﬂkhﬁngdéngké.

[Phén con lai ciia trang dige ¢6 y bo trong]

Nguén: BCTC hgp nhdt ndm 2024 va nam 2025 da dwge kiém todn ciia Nam A Bank
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Bing 27: Co cfu dur ng tin dyng cho vay khich hang theo nganh kinh té (Riéng 1¢)

. DVT: Triéu dong
31/12/2023 31/12/2024 31/12/2025
Khodn mye

| Gidtri (Tytrong| Gidtj |Tytrong| Gidtrj | T§trong
| Ban bubn v bin 1&
»
 simchfadtd,mdwd, | oo 93390 | 3038% | 71.636.507 | 42,71% | 63.848.634 | 3231%
' Xe mdy va xe cO

déng co khic

Dich vy hru trl VA |\ c0nn 335 | 11129 | 23416639 | 1396% | 20724976 | 1049%
in udng
' Hoat ddng lam thué
' céic cdng vige trong
' céic h) gia dinh, sin
' xut sin phim vit| 13.949297 | 9,86% | 12.243.761 | 7.30% | 16.865473| 853%
' chéit va dich vu tu

tiéu diing cia hf gia

dinh
' Xay dumg 10241206 | 7.24% | 12418316 | 7.40% | 12.035529 | 6,09%
| San xudt va phin
| phéi dién, khi dét,

nude nong, hoi 11.513.182 | 8,14% 7.758.888 | 4,63% | 6.806.444 |  3,44%
nurée v didu hoa

khéng khi
[ »
| ot bl Ahug i 12.802.865 | 9.05% | 19982380 | 1191% | 33.186221| 16,79%
Cong nghiép ché
| ik, chb 90 3.623355 | 2,56% 3560.168 | 2,12% | 3.676317|  1,86%
| Ngh¢ thudt, vi choi | 5 coy 907 | 2619 | 2687391 | 1,60% | 9950308 |  5,04%
va giai tri
' Céc nganh khic 14201.087 | 10,04% | 14033947 | 837% | 30.513.691 | 1544%
| Téng cing 141.438.441 | 100% | 167.737.997 | 100% | 197.607.593 100%

Ngudn: BCTC riéng ndm 2024 va nam 2025 da duege kiém todn cia Nam A Bank
[Phén con lai ciia trang dwoc ¢6 ¥ bo tréng]
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Biing 28: Co cfiu dw ng tin dyng cho vay khich hing theo nganh kinh té (Hop nhét)

DVT: Trigu déng
.
31/12/2023 31/12/2024 31/12/2025
Khodn muyc

Gigtri |Tytrong  Gidti | Tytrong  Gidtri | Ty trong
Bén bubn va bén 1é;
sitachfad10,md18, | oo 01300 | 3938% | 71.636.507 | 42,71% | 63848634 | 3231%
xe miy va xe ¢b .:
ding co khac
Dich vu lwu tréi VA | oo aas | 1y 1205 | 23.416.639 | 13,96% | 20724976 | 10,49%
&n ubng
Hoat dong lam thué
cdc cing viéc trong
céc hd gia dinh, sin
xuit sin phidm vat | 13.949297 | 9,86% 12.243.761 730% | 16.865.473 8,53%
chat va dich vu ty
tiéu ding cia hd gia .
dinh :
Xéy dymg 10241206 | 724% | 12418316 | 7.40% | 12035529 6,09%
San xufit va phéin
phéi dién, khi dét,
nuée néng, hoi 11513182 | 8.14% | 7.758.888 | 4,63% | 6806444 |  344%
nuére va diéu hoa |
khéng khi
Hogt dgng kinh
dioah bt g ki 12.802.865 | 9.05% | 19982380 | 11.91% | 33.186221 | 16,79%
Céng nghiép ché
i s 3623355 | 2.56% |  3.560.168 | 2,12% | 3.676317 | 1,86%
Nghé thuft, vui choi | 5 ce3 797 | 2619% | 2.687.391| 1,60% | 9950308 | 504%
v gidi tri [
M — S E— . PR - - - — _i
Céc nganh khéc 14201087 | 10,04% | 14.033.947 | 837% | 30513.691 | 1544% |
Téng cong 11438441 | 100% | 167.737.997 | 100% | 197.607.593 |  100% |

Neuén: BCTC hop nhdt ndm 2024 va ndm 2025 44 dwge kiém todn ciia Nam A Bank

Co cdu du ng tin dung (cho vay khich hang) theo ddi twgng khéich hang vay va loai
hinh doanh nghigp
L4 ngéin hang bén 1¢, ddi twgng khéch hang vay ciia Nam A Bank tuong dbi da dang, bao
gbm cé nhén va phap nhan thude moi logi hinh kinh té.
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Khodin myc

Déi véi nhém khdch hang cd nhdn vé ho kinh doanh cd thé:

Vi muc tiéu dép (mg nhu ciu da dang ctia khéch hang, Nam A Bank da dang héa céc hinh
thirc tin dyng c4 nhén, bao gdm: Cho vay mua bat ddng san; vay phyc vy myc dich xdy
dyng, sira chita nha; vay linh hoat; vay siéu téc; vay tiéu ding tin chép; vay bd sung von
sén xuét kinh doanh tré gop; vay phat trién kinh té ho gia dinh; vay phyc vu phét trién nong
nghiép, nong thén; géi sin pham hd try du hoe. Du ng tin dyng d6i véi nhém khéch hang
cé nhén chiém ty trong 1an lugt 19,88%; 17,53% va 15,04% tai 31/12/2023; 31/12/2024
va 31/12/2025.

Ddi véi khdch hang doanh nghigp:

T4 trong du ng tin dung d8i véi khch hing doanh nghiép ludn & mitc cao trong co cu
tong du ng cho vay khéch hang ciia Nam A Bank v c6 xu huéng ting nhe trong giai doan
2023 - nay. Cu thé, ty trong ndy I4n lugt dat 80,12% tai ngdy 31/12/2023; 82,47% tai ngdy
31/12/2024 va 84,96% tai ngdy 31/12/2025. Trong nhom khéch hang doanh nghiép, ddi

tuong chiém ty trong 16m 1a céc cdng ty cd phn va cong ty TNHH.

Biing 29: Co cAu dir ng tin dyng cho vay khich hing theo d6i twgng khich hiang vay
vit logi hinh doanh nghi¢p (Riéng 1¢)

DVT: Triéu déng
31/1272023 31/12/2024 31/12/2025

Gidtri |Tytrgng| Gidtrji |Tytreng| Gidtri |Tytrong

Cong ty TNHH 61.289.527 | 43,331% 80.371.152 | 47,92% | 112.088.047 | 56,72%

(:ﬁngmaphéni 51962750 | 36,74% | 57.818.921 | 34,47% | 54.807.023 | 27,74%

Doanh nghiép t 32| 000% 32| 0,00% 32| 0,00%
nhén |
Cinhinvahd | i
kinhdoanhcd | 28.125.006 | 19,88% | 29.410.543 | 17,53% | 29.727.506 | 15,04%
thé
| Khic 61.126 | 0,05% | 137349 | 0,08% 984.985 0,50%
1.- : ’ : :
| Téng cing 141.438.441 | 100% Jl 167.737.997 | 100% | 197.607.593 | 100%

Ngudn: BCTC riéng ndm 2024 vé niim 2025 da dege kiém todn cia Nam A Bank
[Phén con lgi ciia trang diege ¢d § bo trng]
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Bing 30: Co cdu dur ng tin dyng cho vay khich hang theo dbi twgmg khéch hang vay va

logi hinh doanh nghi¢p (Hop nhit)
DVT: Triéu dong
31/12/2023 31/12/2024 31/12/2025
Khoin myc
Gid trj Ty trong Gia trj T¥ trong Gid tri Ty trong
Congty NHH | 61.289.527 | 43,33% | 80.371.152| 47,92% | 112.088.047 | 36,72%
Congtychphdn | 51962750 | 36,74% | 57.818.921 | 34,47% | 54.807.023 | 27,74%
Donsh aghifp tir 32| 0,00% 32| 0,00% 32| 0,00%
nhén
S —_— — — — _— — B—— C— |.
Cé nhin v h
kinh doanh cé 28.125.006 | 19,88% | 29.410.543 | 17,53% | 29.727.506 | 15,04%
thé
Khéc 61.126 |  0,05% 137.349 | 0,08% 984985 0,50%
Ting cing 141.438.441 | 100% | 167.737.997 | 100% | 197.607.593 |  100%

Nguén: BCTC hgp nhdt niim 2024 va nim 2025 da dige kiém todn cia Nam A Bank
Ty Ié an todn vén

Ty I¢ an todn vén téi thidu (CAR) ciia Nam A Bank duge tinh phi hop v&i quy dinh tai
Thong tu sb 41/2016/TT-NHNN do NHNN ban hinh ngay 30/12/2016, quy dinh ty I¢ an
todn vén d&i véi ngén hang, chi nhanh ngéin hing nudc ngodi (“Thong tu sb 41/2016/TT-
NHNN") va cdc viin ban phap lujt c6 lién quan (Nam A Bank khong thuge dbi twong ap
dung Théng tr 22/2019/TT-NHNN theo quy dinh).

Ty 1 an toan vén t6i thiéu cia Nam A Bank tai thoi diém 31/12/2023; 31/12/2024 va
31/12/2025 dam bao cao hom mic i thidu 8,0% theo quy dinh tai Thong tr sb
41/2016/TT-NHNN.

Biing 31: T¥ I§ an toan vén tdi thiéu riéng 1é va hop nhat ciia Nam A Bank

'm;&__ | ixflmnza 31/12/2024 31122025
Ty Iémtuéu; von tdi thiu riéng Ié 11,09% 12,54% um_v:,
Ty I¢ an toan vdn 16i thiéu hop nhit 11,16% 12,66% 11,15;'[
R o _-.Ng;t;n: Namdﬂm-rk.
Rili ro 1di sudt vé phdn loai ©

Rui ro li suét dwge Nam A Bank thyc hién kiém soét thong qua viéc thiét 1dp céc gidi han
vé 1ai sudt cho vay nhiim dam bao chénh léch 14i suft dAu vio va diu ra thye duong sau
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khi loai trir céc chi phi v& huy déng vén, chi phi quan Ij va trén co s& xem xét cde yéu 0
rili ro, mit bing 14 suét thi trudmg dé dam béo kha néing canh tranh v higu qua kinh doanh
cila Nam A Bank. Dé giam thiéu rii ro 1i sudt c6 thé phat sinh, Nam A Bank ép dung
ddng b céc bién phap nhu: quy dinh chinh sich 1ai suét tha ndi ddi véi céc khodn cho vay
trung, dai han; quy dinh cdc diéu khoan phong ngira riti ro 12i sut trong hop dbng tin dung
dé dam béo ludn chii ddng trrde nhimg bién ddng cia th tnromg.

Tai théi diém 31/12/2024, s6 du dy phong rili ro cho vay khach hang ciia Nam A Bank
ting 33,77% so véi thoi diém cubi nam 2023 dat 2.065 ty dbng. Tinh dén 31/12/2025, 56
du dur phong rii ro cho vay khach hang dat 2.275 ty dng, ting 10,14% so v6i thoi diém
cudi nim 2024,

Bing 32: S6 dur dy phong rii ro tin dyng cho vay khich hing (Riéng I¢)

) | ~ DVT: Triéu dong

Chi tiéu 31122023 | 311272024 : 3112205

Dy phong cy thé 490.407 826702 810857
' Du phong chung 1.053.393 1238405 | 1463702 |
S e vay kivich Mg 1.543.800 2065107 2274559

Ngudn: BCTC riéng nam 2024 va nam 2025 da dwge kiém todn ciia Nam A Bank
Biing 33: 6 du di phong rii ro tin dyng cho vay khéch hang (Hop nhiit)

- DVT: Trigu dong
Chi tiéu 3122003 | 312024 | 31122028
Dy phong cy thé 490.407 $26.702 $10.857
|. Dy phong Eh-ll.'l‘lg- o | ].ﬂ53;;] 1.13;.455 | ].'-1'63.702
| Dy phiag rii ro cio vay khiich king 1543800 2065107  2.274.559

Ngudn: BCTC hop nhdt nam 2024 va nam 2025 da duge kiém todn ciia Nam A Bank
[Phén cén lai ciia trang dwge ¢6 Y bo trong]
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2.4. Hoat djng diu tur tii chinh vi kinh doanh ngogi héi

(i) Hoat djng diu tu tai chinh

Nhim sir dung ngudn vbn huy dong c6 hi¢u qua, Nam A Bank da diy manh hoat dong
Diu tur tai chinh, trong d6 Nam A Bank da tich cyc tim kiém co hdi diu tr tai céc t chirc

ai chinh ciing nhur céc td chire kinh té khéc.

Bing 34: Hoat djng diu tu tdi chinh (Riéng 1€)

DVT: Triéu déng

Chi tiéu Niim 2023 | Nim2024 | Niim 2025

Lai (13) thudn tir mua bén chimg khoin dau t 50,287 123.787 235.274

Thu nhép tir gép vén, mua cd phén 5.352 6.414 " 3.4_01
'L thudn tir hogt d{ng diu tr tai chin 64.639 | 130201 243.675

Nguén: BCTC riéng ndm 2024 va nam 2025 da dwge kiém todn ctia Nam A Bank
Bing 35: Hoat dgng diu tw tai chinh (Hop nhit)

BVT: Triéu dong

| Chi tiéu _ .I;Ii:n_l_ﬂ;;! y _Nim :m_ H_im zo::
Lm {lﬁ} thudn tir mua bén chimg khodn déu tu 59.287 123.787 235.274
| | Thu nhip 'Il.r_gﬂp v&n, mua c6 phan _ 38 E 12_ 2.222
; Liii thudin tir hoat djng diu tw tai chinh 59.325 123,809 237.496

Ngudn: BCTC hop nhdt ndm 2024 va nam 2025 da dige kiém todn ctia Nam A Bank
(i) Hoat djng kinh doanh ngogi héi (ngogi t¢ va ving)
Hoat dOng kinh doanh ngogi héi (ngoai té va vang) clia Nam A Bank chii yéu phyc vy nhu

ciu thanh toan qudc té clia khéch hang.

Biing 36: Hoat djng kinh doanh ngogi héi (Riéng 1¢)

| |

DVT: Triéu dong
Chi tiéu Niim 2023 | Niim 2024 | Niim 2025
Thu nhﬂptt‘rkmh doanh ngoai héi 271.855 156.345 190.908
1 Cl'u-phi tir kinh -iumh ngogi hdi i -(15 7.248) _(155.5531 uﬁ?.mfu
| Lai thudn host dgng kink PN I:ﬁi 14,607 2807 13.0_15

Ngudn: BCTC riéng ndm 2024 va ndm 2025 da duge kiém todn cia Nam A Bank
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Biing 37: Hoat djng kinh doanh ngoai héi (Hop nhit)

DVT: Triéu dong

Chi tiéu J' Nim2023 | Nim2024 | Nim2025

Thu nhép tir kinh doanh ngoai héi .I 271.855 156.345 190.908 |
' Chi phi tir kinh doanh ngogi héi rl (257248) | (153.538)|  (167.879) |
L tltlh-ll?ﬂ ;ﬁn-u-g_m;i d_n;nh ngogi hﬁi_ | 14607 2.807 23.029 |

Nagudn: BCTC hop nhdt ndm 2024 vé ndm 2025 da dwge kiém todn ciia Nam A Bank

2.5. Hoat djng dich vy, thanh todn qude té va thé

Hoat ding dich vu trong nwic

Bing 38: Hoat djng djch vy trong nwée (Riéng 1€)

DVT: Triéu ding

i Chi tiéu ] Niim 2023 Niim 2024 | Nim 2025
I Th:nhi[:; tir hoat dong dich vy trong nurée 1.141.487 951.749 EU,QIEI_E

Chi phi tir m};a;g di,ch-vu mé ;mfm_ {sé?.ms] _ (3-3-5_.90?} (125.919) |
' Lgi nhujn thudn tir dich vy trong nwée 594.442 565.842 I mrd

Ngudn: BCTC riéng ndm 2024 va nim 2025 dé dhege kiém todn ciia Nam A Bank
Biing 39: Hoat dng djch vy trong nwie (Hyp nhit)

DVT: Triéu dong

T

Chi tiéu | Nim 2023 | Nim iu-u | Niim 2025
Thu nhap tir hoat déng dich vy trong nuée 1.141.500 951.804 | ':m.uaﬁ!
| Chi phi tir hoat ding ik vy e Ui (551.469) |  (390.838) |  (141.904)
' Loi nhugn thudn tir dich vy trong nwée 590.031 560966 |  588.182 |

Nguén: BCTC hgp nhdt ndm 2024 vé ndm 2025 da dwoc kiém todn clia Nam A Bank

dong tal iro thuomng i L

Tinh

dén 31/12/2025, Nam A Bank d4 thiét 14p quan hé dai 1y véi 147 ngén hing & 32

quéc gia va ving linh thd trén khip thé gi6i, dép img nhu ciu da dang cua khich hang.
Doanh sé phét hinh L/C niim 2024 dat 68 triéu USD, doanh sb phat hanh L/C dat 71 trigu
USD. Tinh dén 28/02/2026, doanh s6 phét hanh L/C dat 9.5 tri¢u USD.

Doanh s tai tro thuong mai v thanh toén quéc té nam 2024 dat 1.164 trigu USD; twong
fmg,PhidichwthiWthmgmaivittmnhtuanquﬁcténﬁmmﬂ- dat 343 ty dbng. Tinh
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dén 31/12/2025, doanh s tai tr thuong mai va thanh todn qudc 1€ toan ngdn hang dat
1.222 triéu USD, tang 5% so vai cling ky ndm 2024, phi dich vu dat 29 ty VND, giam 92%
so v&i nim 2024 do anh hwomg cia cic yéu td khach quan tir thj trutmg. Tinh dén
28/02/2026, doanh s tai trg thwong mai va thanh toén qudc 1€ toan ngén hang dat 215
riéu USD, tiing 46% so v6i cing ky nim 2025, twong img phi dich vu dat 4 ty VND.

Hoat dong thé

Song song véi qué trinh pht trién cdc sin phim ngén hang, Nam A Bank djc bi¢t chd
mpngdﬁumv&nﬁngcﬁpsﬁnphim,djchwthéc-ﬁvécﬁngngh#,h&méngv#nha:m 1dn
unhrmngnh&mdapﬁngnhudungiymmcuammng.Tinhdén ngy
31/12/2024, thng sb thé luu hanh dat 1.032.547 thé, ting 115.633 thé, tuong (mg mire ting
trudmg 12,60% so v6i cubi nam 2023. Du ng thé tin dyng (Credit) tai thai diém nay dat
1,700 ty déng, ting 129 ty déng, twong dwong mitc ting 8% so véi cudi nam trudc.

Tinh dén ngay 31/12/2025, tdng sb thé lru hanh dat 1.080.042 the, ting 47.495 the (twong
duong ting 4,60%) so véi thdi diém cudi nim 2024. Du ng thé tin dyng la 1.524 ty dong,
giam 176 ty déng, tuong duomg gidm 10,35% so véi thoi diém cudi ndm 2024, phi hop
véi xu huéng chung cia thj truomg. Tinh dén thoi diém 28/02/2026 tdng s6 thé luu hanh
& 1.094.775 thé, ting 14.733 thé so véi thai diém 31/12/2025, twong duong v6i mirc ting
truomg 1,36% so voi cudi ndm truée. Du ng thé tin dyng (Credit) tai théi diém 28/02/2026
la 1,487 ty dbng, giam 37 ty déng, twong duong gidm 2,43% so v6i cubi nam trude.

[Phén con lai ctia trang diege cd y bo tréng]
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4. Cip nhft thong tin khodn 8.3 Quin Ij rii ro vi bio toan vbn tai Phin IV. TINH
HINH VA DAC PIEM CUA TO CHUC PHAT HANH

Bing 43: Chi sb an toan hogt djng Nam A Bank

Ghi chi

Chi tiéu 31/12/2023 | 31/122024 | 31/12/2025 Quy djnh
Ty 1¢ dy trit S Théng tw so
thanh khodn 20,38% 23.42% 20,37% Téi thiéu 10% 2972019/TT-

NHNN vi ciic
Tir ngay vin ban sia
01/01/2020 dén | d&i, bé sung
hét ngay
30/09/2021: Téi
da 40%
Tir ngiy
01/10/2021 dén
Ty 1¢ ngudn hét ngay
vén ngén hen 30/09/2022: Téi
vay trung dai
01/10/2022 dén
hét ngay
30/09/2023: Téi
da 34%
Tir ngay
01/10/2023: Toi .
da 30%
Gidi han gbp
von mua cb 4,79% 4,06% 1,61% Téi da 40%
phin
Ty 18 du ng
cho vay so ,
véi téng tién I 75,05% 76,98% 53,29% Thi da 85%
giri
Ty 1¢ an todn | Théng  ftu
vén t6i thiéu 11,09% 12,54% 11,10% Téi thiéu 8% 41/2016/TT-
riéng lé NHNN ngay
30/12/216
Ty 1¢ an toan
vén t8i thiéu 11,16% 12,66% 11,18% Téi thiéu 8%
hegp nhét

Ngudn: Nam A Bank
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5.

Cip nhit thong tin mye 12, Tinh hinh thanh todn ge va 13i tri phiéu da phat hianh

trong 03 niim lién tyc lién trwde nim diing k¥ chio bin va dén thoi diém hién tai
Phin IV. TINH HINH VA PAC PIEM CUA TO CHUC PHAT HANH

Biing 53: Tinh tinh thanh todin gbe, I3i trong 03 nim gin nhit

e

L Ngdy phét | Tinh hinh thanh toin goc/ i
e — - hinh tréi phiéu
I | NAB.BOND.01.2019.200 Dok | 2awampre | D% Mesh il dly & M phit |
sinh trong k¥ |
2 | NABL22250010) oiasi | 2voeamy | BeBehtintlydlgoviin
phét sinh trong ky
| 3 | NABL2225002 Bakn | 270snez | DEBmRtole dly & gbe vi Idi |
' . phét sinh trong ky !
4 | NABL23290017 oénim | 260872023 | DNthanbtodn dly & ghoviin
phit sinh trong ky
. i - R :
. Di thanh toén diy & goc va lii
5 | 12329002 06 nim 6/2
I | e " iy phit sinh trong k¥
- |
6 | NABL2329003% 06 nim 10/06/2023 Bﬁﬂm‘nh todn lﬁj:’ du goc va lai
phit sinh trong k¥
I - —
I 1
| Pa thanh todn diy di 1 phat
B 01/1 _ :
| 7 | NABL2330004 07 ném 22023 | G trong K
8 i NABL2330005 07 nam 15/12/2023 E.'Ii thanh todn déiy di Iai phat
| sinh trong ky
| 9 | NABL2326006® 3nim | 20122003 | Pithanhtodnalydiglovain
| phat sinh trong k¥
| Di thanh todn dly 46 gbc va i |
T
10 | NABL2326007' 03 nam | 28/12/2023 P
Di thanh toén dy dii gde va &
m |
11 | NABL2427001 03 nam | 31/05/2024 e sk trong X3 |
12 | NABL2430002® 06 nam 26/06/2024 Biﬂl.l.nhtninda}:ﬁgﬁcvilil
phat sinh trong k¥
! | Pi thanh toén diy di gbc va I4i
(10)
13 | NABL2430003 06nam | 12/07/2024 ol stk Ko0g 19 |
- N
|32
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Tinh hinh thanh todn géc/ 18

N .
1

14 | NABL2427004%) 03nEm | 31/07/2024 f:i?::: ‘::“ni; & gleviln

15 | NABL2427005 03nim | 120872024 f:m”‘ﬁ ‘;::ﬁi"“ e
16 | NABIZSOL 1 o3uim | 25/06/2025 | Chua phtsinh ‘

17 | NAB12502 O7mim | 26/0672025 | Chua phit sinh - !

18 | NAB12503 07nim | 14/07/2025 | Chua phét sinh _ Bl
; NAB12504 “o7osm | 200082025 | Chun phét sink B
| 20 | NAB12505 07nim | 30/09/2025 | Chua phét sinh i
| 21 | NAB125004 07nim | 30/12/2025 | Chua phit sinh “
o — | Ngudn: Nam A Bank

Lueu y:

(1) Nam A Bank mua lai toan bj sé tréi phiéu dang luw hanh vao ngay 21/04/2023;
) Nam A Bank mua lai toan b s6 trdi phiéu dang luw hanh véo ngay 27/05/2024;
 Nam A Bank mua lai todn bd s6 tréi phiéu dang luu hanh vao ngdy 26/06/2024;
@ Nam A Bank mua lai toan bé s6 trdi phiéu dang luu hanh vao ngay 01/07/2024;
) Nam A Bank mua lai todm bé s6 trdi phiéu dang lew hanh vao ngay 01/07/2024;
© Nam A Bank mua lai toan bj s6 trdi phiéu dang luu hanh vao ngéy 27/12/2024;
) Nam A Bank mua lai toan bj 6 trdi phiéu dang lwu hanh véo ngay 28/12/2024;
® Nam A Bank mua lai toan bj s6 trdi phiéu dang luw hanh vao ngdy 31/05/2025;
®) Nam A Bank mua lai toan b6 s0 trdi phiéu dang heu hanh vao ngay 26/06/2025;

(1) Nam A Bank mua lai toén bé 56 trdi phiéu dang heu hanh vao ngay 14/07/2023;

(1) Nam A Bank mua lai toan b s6 trdi phiéu dang lwu hanh vao ngay 31/07/2025;
12 Nam A Bank mua lai toan b s6 trdi phiéu dang heu hinh vao ngay 12/08/2025.

Cip nhit thong tin myc 13. Thé
T4 chire phét hanh tgi Phin IV. T

HANH

Tréi phiéu di phat hanh nhumg chwa dio han

ng tin vé nhimg cam két nhung chwa thye hign ciia
iNH HiNH VA PAC PIEM CUA TO CHUC PHAT

Tinh dén thi diém 31/12/2025, thng sb du gia tri tréi phiéu do Nam A Bank dd phét hanh
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nhung chua déo han 13 4.760 ty ddng (tinh theo ménh gi4). Trong d6, tréi phiéu phét hanh
riéng 1é 14 3.760 ty ddng, chiém 78,99% tbng s6 du gid trj trdi phiéu da phat hanh; tréi
phiéu phat hinh ra cong ching 12 1.000 ty ddng, chiém 21,01% téng s du gid trj tréi phicu
di phat hanh.

Péi véi céc trdi phiéu chua déo han trén, Nam A Bank da va dang thyc hi¢n theo ding céc
cam két va nghia vy ciia minh d8i véi nha du fr vé diéu kién phét hanh tréi phiéu; bao
dam thanh toén ddy di, chinh xdc va diing han déi véi tién gbc, 14 trdi phiéu va céc khoan
tidn khéc lién quan t6i tréi phiéu (néu c6) cho nha diu t theo céc diéu khoan, diéu kién
ciia tréi phiéu; bio dim quyén va loi ich hop phép ciia nha du tr va céc diéu ki¢n khac,
phi hgp véi quy dinh clia phép ludt.

Hinh thire thué va sir dyng dit

Tru s& chinh ciia Nam A Bank dit tai s6 201 — 203 Cach Mang Thing Tém, Phudng Ban
Cd, Thanh phé H3 Chi Minh 14 dét thuge s&r hiru ciia Nam A Bank.

Dbi v6i phin dit thué ciia Nam A Bank dé phuc v hogt dng san xuét kinh doanh, Nam
A Bank thuc hién thanh todn tién thué dét theo quy dinh tai céc hop déng thué dat va php
ludt c6 lién quan. Gid trj quyén si dung dét cia Nam A Bank tai thoi diém 31/12/2025 nhu

sau:
Bing 54: Gid trj quyén sir dung diit (Riéng I€)
DVT: Tri¢u déng

- C-hl‘ tiéu Nguyén gia | Gid trj hao mén liy Ir.é ‘ Gid tri cdn lai ..
!Euyém aﬁ; ﬁt_u.’:- thési han | __mEm | :3'.'237 E 182.300 :~
| Quyén sit dung dit khong thoi han 356.378 2 356378 |
B Tong chng | _Sﬁl_ﬂ; - H.IBT- ‘ 53-3.&'!3

Nguén: Nam A Bank

Bang 55: Gii trj quyén sir dung dit (Hgp nhit)

DVT: Trigu dong

| R Chi tiil; _____ i ._Hg;jriﬂ-l gid G tﬁ hao mon liy ké | Gid trj con lgi
i Quyén sir dung dat csi théri han ZDE?- - 23_2; = 1;2_3;{} 1
| Quyén sir dung dét khong thivi han 356.378 r 356378 |
l Téng chng 561.965 I 23,287 o ﬂsa

%  Nhimg cam két nhumg chira thyc hi¢n khic

Nguén: Nam A Bank

Trong qué trinh hoat ddng thong thudng cia Nam A Bank, Ngén hing dua ra cic cam két
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mé chira duge ghi nhén 13 ng phai trd trong bng can ddi ké toan, hay con goi & cam két

ngogi bang.

cammkémguaibanghmgbmcackmanbaulmmmchmh,ch&pnhanmmmmmu
ﬂnaung.whiéukhmmmkhsedmmmammpmmwky mit phén hay toin
b&m&ikhnﬁntgmﬁngn&u.Dnﬁﬁ,cﬁckhu&nmmkétvﬁnwﬁém&nn&yktﬂngphﬂnénh
ludng lru chuyén tién 1€ dy kién trong tuomg lai. Nghia vy ng tiém 4n va cdc cam két dua
mcﬁnNmABmktmngﬂznﬁm]iénwécnﬂndﬁngk‘}chhnbénvﬁmimﬁdiém

31/12/2025 nhur sau:

Bing 56: Nghia vy ng tiém in va cic cam két dwa ra caa Nam A Bank (Riéng I¢)
PVT: Trigu déng

dwara

Ngudn: BCTC riéng ndm 2024 va nam

e

Chi tiéu 31/12/2023 31122024 | 31/12/2025
Bio linh vay vbn E 3,658.967 ﬁ.ﬂz.'?.'::
Cam két giao djch héi dodi 14.694.595 8.075.790 32.955.256
Cam kit giao dich hodn doi 12.105.195 8.075.790 sf.ms.:-s; ;
Cam két mua ngoqi t¢ 2.420.000 - 34;.;':4:’
Cam két bdn ngoai 1 169.400 - 709.830
.: Cam két trong nghiép vu thir tin dyng 6.116.593 5498581 211.585 1-
T‘.’m tin dung tra chgm 6.116.593 549.881 187.292 |
Thue tin dung tra ngay - - 24.293 ,'
-_I;io linh khic 9.884.653 3.669.698 3.&19.7.1: |
Cam két bo ldnh thanh todn 684.543 620.517 " u;;_';i
Cam két bdo lanh thuc hién hgp ding 231470 190.387 Ejf.ﬂﬂzdi
Cam két béo lanh du thiu 8.752 13.858 mj.jr;i
Cam két bio ldnh khdic 8.959.888 2.844.936 .z;.t_i-‘ji‘..i-ﬁi
Cam két khic - 149.669 81.882 i
Tidn ki qui _ _(:sa.m} _ (13;443) {Hdﬁﬂl
Nghia vy ny tidm dn v chc cam két 30.656931 |  16.090.557 43.341.-;33 |

2025 dd dwoc kiém todn ciia Nam A Bank
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Bing 57; Nghfa vy ng tiém 4n va cdc cam két dwa ra ciia Nam A Bank (Hop nhit)

DVT: Triéu d&ng

_ Chi tiéu 31/12/2023 31/12/2024 | 31/12/2025
Biio linh vay vin - 3.658.967 6.502.759
Cam két giao dich héi dodi 14.&94395 8.075.790 32.955.256
Cam két giao dich hodn d6i 12.105.195 8.075.790 31.903.656
Cam két mua ngogi 1§ 2: u@m& . - 341.770
Cam ké;&r ngom‘_l‘é- : - _mp.ma . -?a;:s_zn

|_cm két trong nghiép vy thw tin dyng 6.116.593 549.881 211.585
I;n;rfa; d;mg tra chegm 6.116.593 549.881 I 3?..?.!-?;
Thur tin dung tra ngay - : - = 24.293
Bio linh khéc 9.884.653 3.669.698 3.619.714
Cam :h!f_bd'a lainh thanh todn _ _-684.543 -_52&.5:? : 1.252.704
Cam két bdo .em ﬂm_r: hign .hp‘p adng '- 2:3.?.4-‘?ﬂ N .’Pﬂ;&? N -23.'.05'2

;m két bao lanh die thau 8752 13.858 103.373
Ca;l;éfb&a lanh khdc 8.959.888 2.844.936 z.ﬂsz.m_
Cam k-ét khdc - - -__149.55; 81.882

| Tidn k¥ qu¥ ) (38.910) (13.448) (29.463)

} I:E:I:' ng tiém fn va cic cam két 30656931 16090557 | 43341733

[Phén eon lai ciia trang dwge ¢d i bo trong]

Nguﬂ‘n: BCTC hgp nhdt ndam 2024 va nam 2025 da dwge kiém todn ciia Nam A Bank
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7.

Ciip nhit thong tin khoin 1.1 To
Ngéin hang trong 02 niim gin ddy vi liy
HOAT PONG KINH DOANH, TINH HINH

m tit mgt sb chi tiéu vé hogt djng kinh doanh cia
ké dén quy gin nhét tai Phin V. KET QUA
TAI CHINH VA DU KIEN KE

HOACH
Bing 58: Két qui hogt djng kinh doanh ciia Nam A Bank (Riéng lé)
DVT: Triéu dong
E Y%ting/
| giim nim
Chi tiéu Niim 2023 Niim 2024 NEm 2025 | oo0g o i |
ndm 2024
Téng gid trj tai sin 210.046.355 245592950 | 418.681.282 70,48%
| Vén chi s hiru 15.213.282 19.260.023 |  23.402257 21,51%
Thu nhip 18i va cac khoan
19.338.340 17.411,705 | 22.356378 28,40%
thu nhép twong ty
Chi phi Wi vl ofc Khodn chi (12.726.686) (9.521.684) | (13.807.288) 45,01%
phi twomg tw
Thu nhp 1 thudn 6.611.654 7.890.021 8.549.090 8,35%
:’:‘ thudn tir hogt dgng dich 594,442 565.842 604.091 6,76%
Lai thuda ti hogt dfng kinh 14.607 2.807 23.029|  72041%
doanh ngoai hdi
Li thun tir hoat djng mua
bén chirng khodn kinh - 864 6.434 644,68%
doanh
— g
| Lii thuin tir hogt dong mua
s it Mok o 59.287 123.787 235274 90,06%
HH:""S" o 332939 425868 |  2057.562|  383,15%
I
Thu nhip ti gp vOn, mua 5.352 6.414 8.401 30,98%
¢ phén
Thu nhip hoat djng 7.618.281 9.015.603 11.483.881 27,38%
E Chi phi hoat djng (3.467.920) (3.951.147) | (3.768.970) (4,61)%
[
Loi nhugn thudn tir hogt 4.150.361 5.064.456 7.714911 52,33%
|37

BAN THONG TIN CAP NHAT BAN CAO BACH




| Y% ting/
. giam nim
| Chi tiéu Niim 2023 Nim 2024 Nim2025 | oo o |
! niim 2024 |
' déng kinh doanh truée chi
' phi dy phéng rili ro tin dung
, . — — ——— |
| :f:;:“ S g raLn e (847.804) (520902) | (2463326)|  372,90%
L - e —
' Loi nhufn trude thué 3.302.557 4.543.554 5.251.585 15,58% |
' Chi phi thué thu nhp
| doanh nghidp hidn hink (680.938) (936.461) | (1.069.351) 14,19% |
Chi phi thué thu nhép E
| doanh nghiép hoin lai T = . - |
| :
' Lgi nhufin sau thué 2.621.619 3.607.093 4.182.234 JS,M%J
T |
| :'g“lichm S 25% (%) ; 25%(**) 20% (***) -

Ngudn: BCTC riéng ndm 2024 vé ndm 2025 4a duwoe kiém todn ciia

Nam A Bank

(*) Nam A Bank d& thue hign vige phdt hanh ¢d phiéu néu trén tir nguén lgi nhudn sau
thué chica phén phdi can cit trén BCTC hop nhdt da dwoc kiém todn ndm 2023.

(**) Nam A Bank da thue hién viéc phdt hanh cé phiéu néu trén tir nguén von chii so hitu
(lgi nhugin sau thué chica phén phdl va edc quy khdc theo quy dinh cia phdp ludt tai ngay
31/12/2024 can cie trén BCTC hop nhdt da thege kiém todn ndm 2024).
(**%) HDQT Nam A Bank du kién trinh DHDCP thudng nién ndm 2026 thong qua Phuong
dn phdt hanh c8 phiéu @é tang von tir nguon vén chii so hitu vai ty 1§ 20%.

Bing 59: Két qui hoat djng kinh doanh ciia Nam A Bank (Hep nhiit)

DVT: Trigu dong
Yotdng/
gidm nim
Chi tiéu Niim 2023 Niim 2024 Nim2025 | g o |
nim 2024
Téng gié trj tai san 209.896.239 245,128.983 418333322 70,66% |
' Vén chit s& hitu 15.241.792 19.288.533 23.430.767 21,48%
| The nisjp Mi vé céo khon 19338340 | 17411707 | 22356378 | 28,40%
thu nhiip turomg ty
BAN THONG TIN CAP NHAT BAN CAO BACH |38



Yetiing/
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gidm niim
Chi tiéu Niim 2023 Nim 2024 Nim2025 | oo oo
nim 2024
Chi phi I vi céc khodn chi
12.691.031 9.473.88 13.739.75 45,03%
ohi tirong ty ( ) ( 7 ( 6)
Thu nhip 14i thuén 6.647.309 7.937.820 8.616.622 8,55%
Lai thuln ti hogt ddng 590,031 560,966 588.182 4.85%
dich vu
Lai thuin tir hoet dong 14.607 2.807 23020 72041%
kinh doanh ngoai héi ’ g ; !
Lai thun tir hoat ddng
mua bén chimg khodn . 864 6.434 644,68%
kinh doanh
Lai thudn tir hoat ddng '=
mua bén chimg khodn diu 59.287 123.787 235274 90,06% |
tr E
L thukn ti howt d0ng 132.939 425.797 2062855 |  384.47%
khéc
E:ﬁ;#ﬁrm vén, mua 38 22 2222 | 10000,00%
Thu nhip hoat dong 7.644.211 9.052.063 11.534.618 27,43%
Chi phi hoat déng (3.492.455) (3.985.763) (3.817.758) (4.22)%
Loi nhugn thudn tir hoat
dong kinh doanh truée chi
N e M. il 4.151.756 5.066.300 7.716.860 52,32%
dyng
dcl,l:lll:h! dy phdng rii ro tin (847.804) (520902) | (2463.326) |  372,90%
Lgi nhuin trude thué 3.303.952 4.545.398 5.253.534 15,58%
Chi phi thué thu nhip
Joanh nghiép hién hinh (682.333) (938.305) (1.071.300) 14,17%
Chi phi thué thu nhip ) ) I )
doanh nghiép ho#in lai
Loi nhudin sau thué 2.621.619 3.607.093 4.182.234 15,94%
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8.1

| %ting/
giim nam
i
Chi tiéu Nim 2023 Nim 2024 Nim 2028 | o o i
| niim 2024
| 7916 chi loi shugn hogc. | i |
| Vi i lgi nhuin hojic " -, -
| tré ¢ tire 25%(%) 25% (**) 20% ( }I

Negudn: BCTC hop nhdt nam 2024 va nam 2025 da duge kiém todn ciia Nam A Bank

(*) Nam A Bank d& thwe hign viéc phdt hanh 6 phiéu néu trén tir nguon lgi nhudn sau
thué chiwa phdn phdi cdn cit trén BCTC hgp nhdt da dwoe kiém todn ndm 2023,

(**) Nam A Bank da thwc hién vige phdt hanh c6 phiéu néu trén nie ngudn von chii s¢ hitu
(lgri nhugin sau thué chica phén phéi va cde quy khdc theo quy dinh ciia phdp ludt tai ngay
31/12/2024 cdn cir trén BCTC hop nhét da dwgc kiém todn ndm 2024).

(***) HPOT Nam A Bank du kién trinh DHDCD thueomg nién ndm 2026 thing qua Phuong
dn phat hanh cé phiéu dé tang vén tir ngudn vén chii s¢ hitu véi 1y 1€ 20%,

Tinh dén thi diém 31/12/2025, ting tai sin tang 70,66% so véi thdi diém cubi nam 2024
dat mbc 418.333 ty ddng. Vén chi s& hiru ciing ghi nhin mirc ting 21,48%, tir 19.289 ty
dbng 1én 23.431 ty ddng. V& két qua kinh doanh ndim 2025, lgi nhuin sau thué ciia Nam A
Bank dat 4.182 ty ddng, ting 15,94% so véi nam 2024. Dong lyre chinh cho sy ting truéng
niy dén tir viéc déy manh hoat dong cho vay, gitp thu nhip lai thudin dat 8.617 ty dong,
ting 8,55% so véi nim 2024. Thu nhip tir hoat ddng khéc dat 2.063 ty ddng, ting 384,47%
s0 véi ndm 2024. Bén canh do, viéc tiép tuc ddy manh phat trién céc sin phém ngén hang
s va néing cao tién ich cho khich hang da g6p phin duy tri ngudn thu én dinh tir cic hoat
ding phi tin dung cta ngén hang.

Ciip nhft théng tin khoin 1.2 Nhimg nhin t6 inh hwing dén hoat dng kinh doanh
ciia Nam A Bank tai Phin V. KET QUA HOAT PONG KINH DOANH, TINH HINH
TAI CHINH VA DU KIEN KE HOACH

Nhimg nhén té chinh téc djng dén tinh hinh hogt djng kinh doanh cia Nam A Bank
trong 02 niim lién tyc lién trwée nim diing ky chio bén

Naim 2025, trong bbi canh lam phét tai céc nén kinh té Ion dén duoc kiém soat, FED bat
diu chu ky it giam 14 suét va timg budc néi long chinh sich tién t§; Ngan hang Trung
wong chéu Au (ECB) ciing diéu chinh chinh séch theo hwéng hb trg ting trudng. Dién bién
niy g6p phén cai thién diéu kién tai chinh toan cdu, thic ddy nhu cdu tiéu ding va diu tu,
qua d6 hd trg trién vong phuc hdi kinh té tai M§ va chiu Au. Tai Viét Nam, Chinh phu
tiép tyc tridn khai ddng b cdc gidi phap diéu hanh kinh té vi m, bao gém diéu hanh linh
hoat chinh séch tién t&, timg burc gidm mét bng Ii sudt cho vay, én dinh thj tnsdmg ngoai
héi, ddy manh gidi ngdn von du tu cong va hd trg hoat ddng sén xudt kinh doanh. Theo
d6. 1i sudt cho vay binh quén biing déng Viét Nam cia cdc ngan hang thuong mai doi voi
cdc khoan vay méi va cdc khoan vay hién hiru con du ng dao dong trong khodng tir 6,6%
dén 8,9%/nim: 1ai sult cho vay ngéin han binh quan bing déng Viét Nam ddi véi cdc linh
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vir wu tién & mirc khoéng 3,9%/nim, thip hon mire I&i suit cho vay ngén han 16i da theo
quy dinh ciia Ngén hang Nha nu¢e Viét Nam (4,0%/nim). Nho cde bisn phép diéu hanh
néu trén, nén kinh té duy tri da ting truémg tich cye v6i GDP niim 2025 uéc dat 8,02% so
v6i nim truée, hoan thanh myc tiéu Qubc hdi dé ra. Tuy nhién, ty gid VND/USD viin duy
tri & mitc cao trong mt sb thoi diém, tao ap lyc nhét dinh Ién thi trubng ngoai héi va chi
phi nhdp khéu. Bén canh 46, nim 2025 c6 ¥ nghia ddc bigt quan trong khi 14 nim cubi thyc
hién K& hoach phit trién kinh té — xa hji 5 nam 2021 - 2025, dbng thor 14 ndm trién khai
manhmﬁviecsipxép.ﬁnhgqnténh&cbémé}r, sép xép lai don vi hanh chinh céc cfp va
xdy dymg mé hinh chinh quyén dja phuong hai cdp. Céng téc 1gp phap tiép tuc ghi nhin
nhidu ddu &n véi viéc Quéc hoi thong qua nhidu Lut va Nghj quyét, trong d6 mot s Nghj
quyét nhanh chéng dugc trién khai vao thyc tién. Tinh dén ngay 31/12/2025, Nam A Bank
4 huy déng duge 388.714 ty ddng tir c4 nhin v th chire kinh té, ting 75,73% so vdi thi
didm cudi nam 2024. Du ng cho vay nén kinh té dat 197.608 ty dong, tiing 17,81% so véi
néim truée, hoan thanh 101,86% ké hogch. Ngén hang d kiém soét tét chét lugng tin dung
véi 1y 18 ng xdu duy tri & mire 2,16%.

Khé khin
Néim 2025, béi canh kinh té vi mb trong va ngodi nudc con nhiéu kho khin, véi ting truong
kinh té toan cAu phyc hdi chim, dp lyc lam phat va bién dong trén thi trudng thi chinh tién
& quéc té, anh huomg dén chi phi vén va dong vén diu tu. Trong nude, méic di kinh té c6
dfiu hiéu cai thién, sirc clu va kha nang hip thy vbn cia nén kinh té chua phyc hdi ddng
déu, thc dong dén nhu cAu tin dyung va chét luong tai sin. Bén canh d6, nganh ngan hang
tiép tuc dbi miit voi dp lye kiém sodt ng xdu, rui ro tin dung gia ting ¢ mét sb linh vue,
bién loi nhuén 1ai thuin chju anh huéng tir mat bing 1 sudt va canh tranh gay git, cing
v6i yéu cAu ngdy cang cao vé tudn thi phap 1§, an todn vn, quén tri rii ro va dAu tr chuyén
ddi so
Thudin lgi
—  Nim 2024, ting truéng kinh té dugc ghi nhin GDP ting 7,09% so v&i ndm 2023, duy
tri xu huémg tich cyre quy sau cao hon quy trwde (quy I ting 5,98%, quy 11 ting 7,25%,
quy 111 tang 7,43%, quy IV tang 7,55%). Pén niim 2025, GDP ting trudng khé vai
mire ting ude dat 8,02% so véi nam trude, chi thip hon tbe 4 ting clia ndm 2022
trong giai doan 2011 - 2025 va dat myc tiéu Quéc hoi dé ra.

~  Déu tr true tiép nudc ngodi vao Viét Nam la diém séng ctia nén kinh té trong bdi canh
diu tur va thuong mai qubc té suy giam. Nam 2024, vbn diu tur tryc tiép nuée ngodi
thue hién tai Viét Nam dat 25,35 ty USD, ting 9,4% so v6i nim trudc, dat mic cao
nhdt tir trudc dén nay. Vén ding ky cip méi c6 3.375 dyr dn duge céip phép vdi 56 von
dang ky dat 19,73 ty USD, ting 1,8% so véi cing ky ndm trudre vé sb dy én va gidm
7.6% vé s6 vén dang ky. Vén déu tu tryc tiép nude ngodi thyce hi¢n ti Viét Nam nam
2025 dat 27,62 ty USD, ting 9,0% so véi nim tru6c, cao nhét trong 5 ndm qua. Vén
daing ky clp méi c6 4.054 dy én duge cdp phép véi s6 von ding ky dat 17,32 ty USD,
ting 20,1% so véi ndm trude vé s6 dyr 4n va gidm 12.2% vé sb vén diing ky. Déu tu
nudrec ngodi tip trung vio cdc nganh, linh vyre cong nghé cao, phi hop véi chi trrong
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8.2.

ning cao chét lugng, wu tién céc dy 4n hién dai, 6 sirc lan toa vé cong nghé, tao ra
san phim c6 tinh canh tranh cao, ddng théi dép (mg muc tiéu phét trién xanh va bén
vimg, dua kinh té Viét Nam tham gia siu hon vao mang luéi cung img toan cdu, Két
qué diu tir tryc tiép nuée ngodi va thwong mai quéc té cho thily céc nha diu tr dang
dat niém tin rit Ién vao méi treomg ddu tur, vi thé kinh té cia Vigt Nam trong chubi
cung img toan céu.

Tinh hinh hoat djng kinh doanh bién djng lom

Vi két qua kinh doanh nam 2025, loi nhudn sau thué ciia Nam A Bank dat 4.182 ty dong,
ting 15,94% so véi nam 2024. Dong lyc chinh cho sy ting trudmg ndy dén tir viée diy
manh hoat déng cho vay, gitip thu nhip |ai thuin dgt 8.617 ty dong, tang 8,55% so vdi ném
2024. Thu nhdp tix hoat ddng khac dat 2.063 ty dong, ting 384,47% so vdi ndm 2024. Bén
canh d6, viéc tiép tuc ddy manh phét trién c4c sin phim ngdn hang s va ning cao tién ich
cho khéch hing di gép phén duy tri ngudn thu n dinh tir cdc hoat dong phi tin dung cua
ngin hang.

Nhimg bién dgng 16m c6 thé inh hwing téi két qui hogt djng kinh doanh ciia Nam
A Bank ké tir thori diém két thic ndim tai chinh gin nhét

Ké tir thoi diém két thiic ndm 2025, hoat dng kinh doanh ciia Nam A Bank c6 thé chju
thc ddng tir nhimg bién dgng déng ké ciia méi truomg kinh té trong nudc va qudc €. Trén
binh dién toan cAu, kinh té thé gidi tiép tuc vin dong trong bdi canh nhiéu yéu t6 bat dinh
dan xen, khi tang truémg chua thyc sy bén vimg du dp lyc lam pht tai mét sb nén kinh té
Ié6n da duge kiém soat tot hon, Viéc diéu chinh chinh sich tién t¢ va tai khéa theo hudéng
théin trong, xu hirémg duy tri mit bing l4i suét & mirc cao trong thoi gian dai tai mot 56
quéc gia, cing véi cang thing dja chinh tri, canh tranh chién luge va cée bién phap béo h
thuong mai gifa céc nén kinh té Ién nhu Hoa Ky va Trung Quéc tiép tuc tiém dn rii ro dbi
véi thuong mai va dong vén dAu tir toan céu. Bén canh d6, sy gian doan chudi cung (mg,
bién déng gid ning lugng va hang hoa, ciing nhu cée thach thirc dai hn lién quan dén bién
ddi khi hau, thién 1ai, chuyén dich néng lugng, an ninh néng lugng, an ninh luong thye va
an ninh mang c6 thé anh huémg dén én dinh kinh té vi md v hé théng tai chinh ngan hang.
Trong nuée, Chinh phi tiép tuc diéu hanh chinh séch theo myc tiéu 6n dinh kinh té vi md
géin véi thiic ddy ting truéng, cai thién méi truémg déu t kinh doanh, hé trg sén xudt, tiéu
diing v ddy manh dAu tu cdng. Tuy nhién, trong bi canh sire cdu phyc hdi con chua déng
déu, thi truomg bét dong sin va trai phiéu doanh nghiép vin cdn am dam, mt by phin
doanh nghiép va khach hang c4 nhén viin giip kho khin vé dong tién va kha néng tré ng,
qua d6 co thé tao dp luc lénahﬂtluqngmisﬁnv&nﬁmﬁndungﬂmhéthéngnginhhg,

D&i véi Nam A Bank, mac dit Ngan hang dinh huéng duy tri hoat dgng kinh doanh 6n
dinh va ting trnrémg trong nim 2026 va céc nam tiép theo, nhimg bién dong clia mbi trudmg
vi mé néu trén c6 thé lam gia ting nii ro tin dung, anh huéng dén bién lgi nhudn va hi¢u
qua hoat ddng. Trong trudng hop chét luong tin dung suy gidm, Ngdn hing c6 thé phai
tang cuémg trich lap dy phong rui ro, tir d6 tc dong dén két qua kinh doanh. Dong thiri,
viéc tiép tuc hoan thién khung phdp Iy vi chuin myc quan 1y trong linh vyc ngn hang,
bao gbm céc yéu clu vé an toan vén, quan tri ri ro, kiém sodit chét lwong tai sin vé xir Iy
ng xAu theo huémg tiém cén thong 1é qudc té, co thé lam gia ting chi phi tudn thi va yéu
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chu vé ngudn lyc tai chinh.

Truéc nhimg bién djng néu trén, dé dam bao phat trién an ton va bén vimg, Nam A Bank
cén tiép tyc cing cb nang lyc tai chinh, ning cao chét lugng quén trj rli ro, trién khai hiéu
Basel 11 va timg bude tiép cén céc chudn myc quéc

qui céc chudn myc an toan vbn theo
t& cao hom, qua do néng cao kha ning

trudmg kinh té.

chéng chiu truée céc bién dng bit lgi clia mbi

Cip nhit théng tin khoin 2.1 Cic chi tiéu co bin tai Phin V. KET QUA HOAT

PONG KINH DOANH, TINH HINH TAI CHINH VA DU KIEN KE HOACH

9.1. Tinh hinh cing ngy

Tinh dén thoi diém 31/12/2025, tbng céng ng cdc khoan phii thu ciia Nam A Bank dat
8.796 ty déng, ting 124,36%; tong cdng ng cic khodn phai tré dat 6.189 ty dbng, ting
33,30% so voi thoi diém cubi nim 2024.

Biing 60: Tinh hinh céng ng cia Nam A Bank (Riéng lé)

- = s IﬂVT.' Trigu don,
Chi tiéu 31/12/2023 31/12/2024 31/12/2025

Téng cong ng cic khodn phii thu 3.242.029 3.920.073 s.m.zﬁ?l

+ Cde khodn phai thu 1.165.744 918.957 1.662.452 |

+ Cdic khodn Idi pﬁl: phdi e _ 2.076.285 3,001,116 6986810
i Téng coug ng céc khodn phil trd 1| 5.674.998 4638765 | 6184768 ,
' + Céc khodn 1di, phi phdi tra f 4.283.213 3.396.127 4.675. ﬁ;}'; L
| + Cée khoin phi trd va cong ng khdc 1.391.785 1.242.638 1.509.166

Ngudn: BCTC riéng ndm 2024 vé ndim 2025 da duge kiém todn ctia Nam A Bank

Bing 61: Tinh hinh céng ng cia Nam A Bank (Hep nhit)

DVT: Triéu déng

Chi tiéu 31/12/2023 31/12/2024 31/12/2025

'r Téng cing ng cic khodn phii thu 3.542.996 3.920.613 F;ﬂr;.lsi :
+ Cdc khodn phai thu 1.466.711 919.497 1.809.341
| + Cdc khodan Idi, phi phdi thu 2.076.285 3.001.116 6.986.810
Téng cong ny cic khodn phai tra 5.678.150 4.642,639 6.188.730

| + Cdc khodn lai, phi phai rd 4.282.773 3.395.608 4.675.054 |
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Chi tiéu 31/12/2023 31/12/2024 31/12/2025

+ Cdc khodn phai tra va céng ng khdc 1.359.377 1.247.031 1.513.676

Nguén: BCTC hgp nhét nam 2024 vé nam 2025 da dhege kiém todn cia Nam A Bank

9.2. Trdi Phiéu chwa ddo han
Bing 62: Théng tin vé Trai Phiéu chwa dio han ciia Nam A Bank tgi thiri diém

28/02/2026
[
T M Trii Phiéu N':I:.m 3:‘;3?: Lai sult ::t
- hanh (t ddng) | (niim)
' | | NAB.BOND.01.2019.200 | 24/09/2019 200 : Cé dinh (7,8%/nam) | 10
| 2 NABL2330004 _nmmun R 40:_1—_&; d.inh (7.5%/ndm) | 07
| 3 | NABL2330005 15/12/2023 400 Cé dinh (7,5%/nim) | 07
| ‘) NAB12501 25/06/2025 500 Cé dinh (5.6%/mim) | 03
s | NABI2SO2 | 26062025 | 260 | CAdinh (,0%ham) | 07
h 6 _ NAB12503 14/07/2025 200 C4 dinh (7,0%/nim) n'?—"
ﬁ.' NAB12504 20/08/2025 200 Lai suiit tha ndi 07
i 8 -NAB]?.S(}S - 30/09/2025 _ 1 ;n; Li: sn&: tha ndi 07
%9_ NAB125004 30/12/2025 1.000 Lai suéit tha noi 07
Téng cing 4.760 j

Nguén: Nam A Bank

9.3, Cic khodn phai n{p theo ludt dinh
Nam A Bank luén tufn thii viéc ndp céc khoan thué va céc loai phi theo quy dinh ciia Nha

nurde.
Béng 63: Ciic khodn phii njp ciia Nam A Bank (Riéng l¢)
DVT: Trigu dong
% Chi tiéu 31/12/2023 31/12/2024 31/12/2025
!11:“& gid trj gia ting 68.788 3.987 22.111
| Thué the nhép doanh nghiép 267.700 254.797 542,401
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31/12/2025

I Tong cong

Chi tiéu 31/12/2023 31/12/2024

-I‘I'hué thu nhéip cé nhin 25.204 25.042 _Zﬁ.l'}?
Ciic loai thué khéc 3.089 3.459 2.712
364.781 287.285 594.1;?

Ngudn: BCTC riéng ndm 2024 va ndm 2025 da dwge kiém todn ciia Nam A Bank
Biing 64: Cic khodn phii np ciia Nam A Bank (Hop nhiit)

| DVT: Triéu do

j Chi tiéu 31/12/2023 31/12/2024 31/1212025

];T'Iluéglitri gia ting 69.135 4,188 _ 22.161

| Thué thu nhdp doanh nghiép 269.095 256.499 543.317

- Thué thu nhﬁ-; n;nhin I . 25.646 | 25.633 =l z?.?;

| Céc logi thué khic 3.089 3.459 2.712
Téng chng 366.965 289,779 595.977

Ngudn: BCTC hop nhdt ndm 2024 va ndm 2025 da dwge kiém todn ciia Nam A Bank

9.4. Trich Liip cic quy

—  Phuong dn phan phdi lgi nhun nam 2025 dy kién s& duge HPQT trinh BPHDCD

thudmg nién nim 2026 nhur sau:

+ Quy dy phong tai chinh: 376.401 tri¢u déng.

+*

-+

+

Quy dyr trir b sung von diéu 1&: 418.223 trigu dong.
Quy khen thuémg phiic lgi: 60.000 triéu dong.
Quy khéc thuge vén chit & hiru: 7.528 triéu ddng.

Nam A Bank thye hién trich ldp cdc quy theo quy dinh tai Diéu I¢ Ngin hang, theo quy
ché quan trj tai chinh va quyét dinh cia PHDCD hang nim.
[Phdn con lai ciia trang duegc ¢6 Y b6 trong]
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10. Cip nhat théng tin khodn 2.2 Cic chi fi¢u tai chinh chii yéu tai Phin V. KET QUA
HOAT PONG KINH DOANH, TINH HINH TAI CHINH VA DV KIEN KE

HOACH
Bing 65: Céc chi tidu thi chinh chii yéu ciia Nam A Bank (Riéng 1¢)
DVT: Triéu déng
| Chi tiéu 31/12/2023 31/12/2024 31/12/2025 il
1. Chi tiéu vé vén *‘
' Vén chili s& hiru 15.213.282 19.260.023 23.402.257 |
' Vén didu Ié 10.580.416 13.725.506 17.156.865 |
- Tong thi sin ¢6 210.046.355 245.592.950 418.681.282 |
| Ty 1¢ an toin vén 11,09% 12,54% 11,10% |
| T i o
E Chiit lwgmg tai sin
T 1¢ 0 qué han trén téng du ng 5,93% 3,80% 347% |
Ty 1¢ ng xAu trén thng dir ng 2,11% 2,33% 2,16%
' (S dur cic khoan cho vay va img
" trude khich hang + céc khodn cho
6 6
vay céc 1 chirc tin dung khac)/Téng Ga1on BAT% A
| tdi sin
| Tilf' san cé sinh 161/ Tong tai san cd 97.30% 96,80% 97.27%
| ndi bing
' 3. Khi niing thanh khon
Ty 1§ thi sdn 6 tinh thanh khon cao
' binh quén/Téng tai sén binh quin 17,18% - 16t
| Ty 1¢ nguén vén ngiin han duge sir
|
 dng cho ey g v i 19,93% 22,33% 23,87%
| e
| T 16 du gy cho vay s0 v0i thag tén 75,05% 76,98% 53,20%
g
| 4. Két qui hoat djng kinh doanh
Ty 1é lgi nhuiin trude thué/Vén chi
23, 26, 14% |
e ik e 45% 6,00% 24
s . s "
Ty 1¢ loi nhugn trude thué/Tong ti 1,63% 1,95% 1,53%
' sin binh quin
L - =)
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31/12/2025 |

Chi tiéu 31/12/2023 31/12/2024

Thu nhip 1 ciin bién (NIM) 3,39% 3,05% 2,57%
Hé s lgi nhudin sau thué trén vn kinh doanh (ROA)

Loi nhuiin sau thué/Téng tai sin

binh quln 1,29% 1,55% 1,22%
Hé sé loi nhudn sau thué trén von chi s& hiru (ROE)

Lei nhuiin sau thué/von chi s

N ki ol 18,61% 20,64% 19,23% .
Thu nhép dich vi/Téng thu nhip 14,98% 10,56% 6,36%
Thu nhip rong tir hogt dong dich

Loi nhaste trade thob 18,00% 12,45% 11,50%

Ngudn: Nam A Bank

Bing 66: Cic chi tiéu tdi chinh chi yéu cia Nam A Bank (Hgp nhit)

DVT: Trigu ding
Chi tiéu 31/12/2023 31/12/2024 31/12/2025
1. Chi tiéu vé vin
;ﬁn chﬁ_a; 1;1-:1-: - 15.-241 792 19.288.533 23.430.767 | :
Vén diéu 18 10.580.416 13.725.506 17.156.865 ;
Téng tai sin cd 209.896.239 245.128.983 418.333.322
Ty 1€ an toan vén n,m; 12.5&5; - _;1,159-'._ #
2. Chiit lugng tai sin
Ty 1& ng qué han trén tong du ng 5,93% 3,80% 3,47%
Ty 1é ng xdu trén tong du ng 2,11% 2,33% = 2,16%
(S6 dur cdc khodn cho vay v (mg
khac)/Tong tai sin
E::‘E: sinh 13i/Tong thi sin o6 97,37% 97,00% 97,35%
| 47
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Chi tiéu

31/12/2023

31/12/2024

31/12/2025

3, Kha niing thanh khoin

Ty 1¢ tai sén c6 tinh thanh khoén
cao binh quén/Téng tai san binh
quéan

T+ 1€ ngudn vén ngin han dwrge sir
dyng cho vay trung va dai han

T

Nam A Bank chi thyc hién quén Iy chi tiéu vé kha ning thanh
khodn riéng 1& theo quy dinh ciia NHNN

Ty 1& du ng cho vay so véi tdng

tién giri

4. Két qua hoat djng kinh doanh

Eﬁ:’;ﬁ":’: w6c thud/Vén chi 23,41% 25,96% 24,11%
E’n':]::: :]’u:“ treso thed/ Toag th 1,63%% 1,96% 1,53%
Thu nhiip 1 céin bién (NIM) 3,41% 3,52% 2,59%
Hé b lgi nhuén sau thué trén vén kinh doanh (ROA)

ﬂ":‘"ﬁ sau thué/Téng ti sin 1,29% 1,55% 1,22%
Hé 56 lgi nhudin sau thué trén vén chil s& hiru (ROE)

m ’;';::’:I:L“ thubivén ohd o 18,57% 20,61% 19,20%
E;:&Pm? phén (EPS) 1.937 2.138 2438
Thu nhip dich vw/Téng thu nhip 14,93% 10,51% 6,33%
Tha nbp ﬁ“i‘:;’:;j’““ Sk 17,86% 12,34% 11,20%

Nguobn: Nam A Bank
[Phdn con lai ciia trang dwege ¢ y bé trong]
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Cic thing tin khde
Cjip nhjt théng tin myc 1. Rii ro kinh té tai Phin II. CAC NHAN TO RUI RO

Kinh té toan ciiu

Nén kinh té toan ciu tiép tuc d6i mét v6i nhiéu bién dong phirc tap va khé lutmg do sy
xuét hién ciia hing loat yéu 15 tiém dn rii ro va bt dinh. Déc bigt, nhimg thay ddi trong
chinh séch ciia Hoa Ky ciing v6i phan img tir cdc qudc gia khac da lam gia ting bét én
trong mdi trudng dja chinh trj va thwong mai qubc té, gy dp lwc 1ém lén hoat dgng dau tu
vi chi tiéu h gia dinh. Céing théng thué quan gita Hoa Ky va cc nudc, ciing véi nguy co
chién tranh thwong mai, dang tac dong tiéu cye dén tang truomg kinh té toan cdu. Ddng
thési, thién tai va bién ddi khi hiu gy ra nhimg hiu qua nghiém trong, trong khi céc nguy
co lién quan dén an ninh niéing lugng, an ninh lwong thye va an ninh mang ngdy cang gia
ting.

Véi mot nén kinh té c6 0 mé cao nhu Vigt Nam, cée yéu 16 bén ngodi nhu tinh hinh kinh
léméncﬂuvicéngthﬁngchinhh'icéthé gdy tdc dong déng ké. Khi nén kinh té chju anh
hudémg tiéu cye hoc gip nhimg diéu kién khong thun loi, hoat dong san xufit kinh doanh
trong nude sé ddi mt voi nhiéu khé khan va ngudi tiéu ding ¢6 xu hudng lo ngai, cit
gidm chi tiéu. Didu nay din dén hoat dgng kinh doanh clia Nam A Bank, bao gbm huy
djng vbn va tin dung giip nhiéu tré ngai, kha niing thu héi no cia ngéin hang suy giam, 1y
1é no xfu ting cao va céc dich vy, sin phdm khéc ciing chju dnh hudng tiéu cye. Céc yéu
t6 tic dgng dén ting treomg kinh té ndy c6 thé lam suy gidm higu qua kinh doanh clia Nam
A Bank vi ngan hang khé c6 thé nhan dién, do luémg, ciing nhu kiém sodt toan di¢n ching.

Kinh té Viét Nam

Nhimg thay i trong diéu kién kinh té tai Vit Nam c6 thé tac dong manh mé dén hoat
dong kinh doanh, tai chinh va trién vong cla céc doanh nghi¢p. Ting truong kinh té va
méi trudmg kinh doanh la nhimg yéu t6 vi mé quan trong, nh huémg tryc tiép dén sy phat
trién cita cdc nganh nghé. Khi nén kinh té én dinh va phét trién, co hoi kinh doanh cta
doanh nghiép ciing dwge mé rong. Mac du kinh té Vi¢t Nam d ting trudmg nhanh trong
nhifng niim gén ddy, méi truémg phap 1y va kinh doanh vin tiém dn nhiéu rii ro ciia mdt
nén kinh té méi ndi.

Dé hd tro sy phét trién, Chinh pha tiép tyc thyc hién chinh sich tién 1¢ néi long, thé hién
sir linh hoat trong viéc didu hanh 13 sudt cia Ngan hing Nha nuéc Vigt Nam, phi hop véi
b&i canh kinh té hién tai, ddng thoi viin dam béo cac muyc tiéu nhu kiém sodt lam phit va
8n dinh ty gia. Nim 2025 c6 ¥ nghia dic biét quan trong khi 12 nim cubi thye hién Ké
hoach phét trién kinh té — x& hi 5 niim 2021 — 2025, dong thoi l4 nam trién khai manh mé
viée sip xép, tinh gon t chirc by méy, sip xép lai don vi hanh chinh céc cdp va xdy ding
mé hinh chinh quyén dia phuong hai cdp. Cong téc lgp phép tiép tyc ghi nhin nhiéu ddu
fn voi viéc Quéc hoi théng qua nhidu Ludt va Nghj quyét, trong d6 mjt s& Nghj quyét
nhanh chéng duge trién khai vao thy tién. Bén canh d6, nim 2025 ciing 12 mgt nam diy
thach thitc cho nén kinh té toan cu ciing nhu Viét Nam, véi nhimg céng thing dia chinh
trj va canh tranh chién luge gitra cde qudc gia 1on ngay cang gay git. Nhiéu quc gia, bao
gbm céc ddi tac thuong mai quan trong cia Viét Nam, dang d6i mat v6i ting truéng chim
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lai va ng cong ting cao, lam giam tdng cAu toan ciu va anh hudmg tnye tiép dén céc nén
kinh té mé nhu Viét Nam.

Hinh 1: Téc dj tiing trwimg GDP ciia Vi¢t Nam qua cdc nim

B.54%
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7.00%
B.00%
5.00%
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3.00%

2.00%

1.00%

0.00% T - y
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Nguén: Téng cuc Thong ké

Biit chép nhimg bién dong phirc tap cita tinh hinh dia chinh trj todn ciu va thach thire tir
thién tai, kinh té Viét Nam n&m 2025 ghi nhin sy birt phé manh mé véi tbe df ting trudng
ctia thng sin phim trong nuéc (GDP) dat 8,02% so véi néim trude, chi thip hon tbe d
ting cila nfim 2022 trong giai dogn 2015 — 2025 va dat myc tiéu Qudc hdi dé ra. Trong
mirc ting tbng gid tri ting thém todn nén kinh té, khu vire ndng, 1dm nghiép va thiy sin
ting 3,78%, déng goép 5,30%; khu vyre cong nghi¢p va xdy dyng tang 8,95%, déng gop
43.,62%: khu vuc dich vu tang 8,62%, déng gbp 51,08%. Theo sb liéu tir Tdng cyc Thong
ké, kim ngach xuéit nhap khiu hang hod ciia Viét Nam nim 2025 dat 930,05 ty USD ting
18,20% so véi nim trude, trong d6 xufit khéu ting 17,00%; nhip khiu ting 19.40%. Cén
céin thuong mai hang hoa xuét siéu 20,03 ty USD.

Sau giai dogn thit chiit kéo dai nhim kiém sodt lam phét, trong ném 2025, Cyc Dy tri¥ Lién
bang My (FED) di bt ddu cét gidm 14i sudt va timg budc néi 1ng chinh sach tién t&; Ngin
hang Trung wong chiu Au (ECB) ciing ¢6 xu hudng diéu chinh chinh sich theo huémg hd
trg tang truong. Dién bién nay gop phin cai thién diéu ki¢n tai chinh, thic déy nhu ciu
tiéu ding va dau tu, qua d6 hd tro trién vong phyc hdi kinh té tai My va chau Au. Tuy
nhién, qué trinh ndi 1ong chinh séch tién t¢ dién ra thin trong va tiém &n riti ro néu lam
phét quay tro lai, khién trién vong tang truémg kinh té tai céc thi trudmg ndy vén con nhimg
yéu t& bét dinh, tir 46 c6 thé tiép tuc anh huéng dén nhu ciu nhép khiu va hoat déng xuét
khiu cia Viét Nam. Bén canh d6, trong niim 2025, ty gid VND/USD viin duy tri & mie
cao, tao 4p luc nhét dinh 1én thj truémg ngoai héi va chi phi nhap khéu. Trude bbi canh do,
Chinh phii Viét Nam da va dang trién khai ddng bd cdc gii phép nhu diéu hanh linh hoat
chinh sach tidn té, timg budc giam 15 sudt cho vay, 4 dinh thi trudmg ngoai héi, thic day
gidi ngn vén du tur céng va hd try doanh nghiép, qua d6 gép phén duy tri d4 phyc hdi va
phit trién kinh té,

Chi s gi4 tiéu diing (CPT) binh quén nim 2025 ting 3,31% so véi nim 2024, dat myc ticu

BAN THONG TIN CAP NHAT BAN CAO BACH | 50



Quéc hdi d& ra. Binh quan nam 2025, lam phit co ban ting 3,21% so v6i nim 2024, thiip
hon mirc ting 3,31% ciia CPI binh quén chung, nguyén nhén chi yéu do gid luong thyc,
thyuc phdm, dién sinh hoat, gié dich vu y t&, dich vu gido dyc la yéu td tic dong 1am ting
CPI nhimg thudc nhém hang dugce loai trir trong danh muyc tinh lam phét co ban.

Mirc 4 lam pht cao & Viét Nam c6 thé anh huong bét loi dén tinh hinh va két qua hoat
ddng kinh doanh ciia Nam A Bank. Méc du ty 1§ lam phét duge duy tri & mic 6n dinh
trong mt vii nim trd lai ddy, tuy nhién khong thé dam bao ring nén kinh 1é s& khdng lip
micacgiaiduanlampmmuongmauglaikhimanénkinmédmduhauﬁépwcmg
truémg nhanh. mehamngkéothmchiphimhﬂmnmkmng.baugémchiphmi
chinh, chi phi quén 1y khéc,... Néu Nam A Bank khong thé chuyén cdc chi phi niy vao gid
dich vy cho khach hang, diéu d6 s& anh huong bét lgi dén tinh hinh vé két qua hoat djng
kinh doanh ctia Nam A Bank.
Nmaammangméaumbhkpmmmlieﬂqumdénsupmménmnén
kinh té Viét Nam trong twong lai. Sy suy gidm ciia nén kinh té Viét Nam c6 thé anh hudmg
bt loi dén hoat ddng kinh doanh, tinh hinh tai chinh, két qua kinh doanh va trién vong clia
Nam A Bank.

Cép nhit théng tin myc 3. Co clu t6 chire ciia Ngéin hang tai Phén IV. TINH HINH
VA PAC PIEM CUA TO CHUC PHAT HANH

Ngéin hing TMCP Nam A khong c6 cong ty me.

Tinh dén thoi diém 28/02/2026, Nam A Bank ¢6 01 Hgi s& chinh, 01 Van phong dai dién
tai Mién Béc, 01 Trung tim kinh doanh, 295 chi nhénh, PGD, diém giao dich sb tyr dong
Onebank trén toan quc va 01 cong ty con 12 Cdng ty TNHH MTV Quén ly ng va Khai
théic Tai san — Ngn hing TMCP Nam A.

Cip nhit théng tin myc 4. Co cfiu bj mdy quin Iy tgi Phin IV. TINH HINH VA PAC
PIEM CUA TO CHU'C PHAT HANH

Co clu qun 1y ciia Ngin hang TMCP Nam A thyc hién theo quy dinh cua Lugt Doanh
nghiép sb 59/2020/QH14, Luiit céc 13 chirc tin dung sb 32/2024/QH1S5 va céc quy dinh c6
lién quan vé co céu 16 chirc quan 1y cia tb chirc tin dung, cy thé nhu sau:

[Phén con lai ctia trang dwge cd b trong]
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Hinh 3: Co ciu b§ méy quin Iy Nam A Bank

sg pd o cAu TO cul'T
{Erimh bim Quyét dimh sd | 766202 SA0DOT-NHNA mgay 29/12/1025)

Nguén: Nam A Bank
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<  Ké todn trwimg

Gitp Téng Gidm dbe chi dao thyc hi¢n cong téc ké todn, thong ké cia Nam A Bank, ¢6
cde quyén va nhiém vy theo quy dinh cia phdp ludt v& Didu 1é Nam A Bank. K& todn
tnrémg phai dép (mg céc tiéu chudn, diéu ki¢n theo quy dinh cla phap lujt vé ké todn, Luft
céc 1 chire tin dung, Luft Doanh nghiép va céc quy dinh phép ludt khac ¢ lién quan.

Linh vyre kinh doanh

Khoi Khdch hang cd nhan
— Khéi Khach hang cé nhéin c6 chirc néng, nhi¢m vy chinh nhu sau:

o Xdy dyng va trién khai chién lugc phat trién khéch hang & nhan: Nghién ciru thi
trudmg (xu huéng nganh nghé, ddi thi canh tranh, co h{i ting truémg,...) dé tham
muru hoach dinh chién luge kinh doanh danh cho khéch hang c4 nhéin; Tham muu
xfly dymg va tb chirc trién khai céc chinh séch, 48 &n, chuong trinh kinh doanh danh
cho khéch hing c4 nhén phit hop véi dic trung viing mién cita Kénh phén phdi; Phin
tich, d4nh gi tinh hinh thyc hi¢n cdc chinh sach, dé 4n, chuong trinh kinh doanh danh
chﬂkhichhangcin.hﬁnv&déxuﬁlcécdi&:chirhniitiénphﬁhqpv&ibﬁic&nhkinh
doanh va thong tin phan hdi tir Kénh phén phéi,

o Xy dyung va trién khai chinh sich san phdm danh cho khich hang c4 nhén: Tham
muru xdy dyng danh muyc sin phim phi hop véi chién lwge kinh doanh khéch hing
cé nhén va béi canh kinh doanh trong timg thoi ky; Tham muru xdy dyng v quan ly
chhmmhgié,phictmcecmph&nkhachhmgnanhanphuhgpvﬁbéicmkiuh
doanh trong timg thoi ky; Tham muu xéy dyng, quan Iy h¢ théng van ban lién quan
dén danh muyc san phém va tu vén, huéng din, h3 trg Kénh phén phoi trién khai thyc
hién hé théng véin ban nay; DAu mdi tiép nhin thong tin nhu cdu thj trudng tir Kénh
phan phdi va cu thé héa céc nhu ciu ndy théng qua céc 48 xudt céi tién chinh séch,
san phdm phi hop; Dinh ky dénh gié hiu qua san phim (doanh s, lgi nhufn, mirc
d6 chép nhin cua thi trudmg,...) dé dé xuft cai tién hodic ngimg sén pham.

o Mdﬂykinhduanhcﬁuﬁnphﬂmdichwkhﬁﬂhhﬁngc&nhﬂn:T‘hnmmuu,déxuﬁ.t
cic chinh sach kich thich bén hang nhu chuong trinh thi dua ndi b, chuong trinh
ban hing trong diém, chinh sdch hoa héng, chinh séch thwéng kinh doanh gén lién
véi muc tiéu kinh doanh, ... Tham mu, dé xufit céc chinh sich thu hit khéch hang
théng qua cic hogt dong quang bé san phim dich vy, cdc chuong trinh wu dai, khuyén
mai,... danh cho khéch hang cé nhén; Phéi hop véi cac don vi ¢6 lién quan dé danh
gid hiéu qua clia cdc chuong trinh thic ddy kinh doanh va dé xudit cac dicu chinh, céi
tién phit hop v6i bi canh kinh doanh va thong tin phan hoi tir Kénh phin phéi.

o Quan tri hé sinh thai kinh doanh: Tim kiém va mé rong déi téc kinh doanh tiém niing
(bao hiém, chimg khoan, trudmg hoc, thwong mai dién ti,...) nhim khai théc hé
khéich hang c4 nhén cia d8i tac; Tham munu trién khai cic chuong trinh kinh doanh
(wu d3i, khuyén mai, ddng thuong hiéu,...) nhim gia ting khéch hang, giao dich,
doanh thu qua kénh déi tac; Dinh ky danh gid hi¢u qua hop téc (doanh thu, thj phéln,
rii ro, tri nghiém khach héng,...) nhim dé xuit mé ring, han ché hofic ngimg hop
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téc: DAu mdi 1 chirc va tham gia cc hdi thao, hi nghi lién quan dén khich hing c4
nhén nhim tim kiém co héi hop téc, lién két, mé rgng hé sinh thai kinh doanh.

o Quin tri quan hé khich hang: Mé rong co s& khéch hing cé nhén thong qua cac hoat
ddng hop tac véi cic hiép hi nganh nghé, céc co quan, doanh nghiép,... Quan trj
dit lidu khéch hang cé nhin va dé xuft chinh séch phin loai, xép hang, wu i, gidi
phép,... phil hop véi mdi phén khic khich hang c4 nhan trong timg théi ky; Phoi
hop véi cae don vi ¢6 lién quan dinh ky dénh gié mirc 49 hai long ctia khich hang
vé san phim dich vy nhim néng cao chét lugng trai nghi¢m khach hang; Bén chéo
san phim dich vu (tin dung, tién g, thanh todn, bao hiém, ngogi héi,...) ti wu hoa
hiéu qua kinh doanh v ting cuémg sy giin két véi khéch hing.

o Quén trj hiéu sudt kinh doanh ctia dgi ngll ban hang: Phdi hop véi cac don vi cd lién
quan dé tham muu, dé xudt viéc giao ké hoach kinh doanh khich hang c4 nhin
(niim/quy/thang) cho Kénh phan phéi; Nghién ciru thj truomg dé tham muru thiét ke,
xfly dymg, trién khai hé théng chi tiéu ban hang (KPIs) khéch hang cd nhén cho timg
vi tri ban hang tai Kénh phan phéi; Phan tich, dénh gi4 tinh hinh thyc hién hé théng
chi tiéu bén hang (KPIs) khich hang cé nhén cia céc vi tri ban hang tai Kénh phén
phéi va d& xuét céc didu chinh, céi tién phi hop trong timg thoi ki/; Phoi hop véi cac
dom vi c6 lién quan dé dénh gi ning lyc ban hang cia timg vi tri bén hang tai Kénh
phén phéi va tham gia dao tgo, huén luyén, phat trién nang lyc ban hang cho ddi ngil
bén hang khach hang c4 nhéan.

o Giéi phdp quén tr riii ro theo sin phém dich vy: Tham muu xAy dyng va trién khai
céc gidi phép quan trj rii ro san phdm dich vy khich hing cé nhén, hoat ddng bin
hang theo timg théri k; Tham muwu cdi tién céc tinh néing sén phim dich vy, quy trinh
vin hanh, chét chiin kiém so4t,... nhim phong ngira céc rui ro phit sinh; Xdy dymg
hé théng vn bén 14p quy va cic cong cy quin Iy lién quan dén nghiép vy cia Khoi;
Tham muu xdy dyng hé théng van ban ldp quy va td chirc ddo tao, huéng diin, hé trg
trién khai hé théng cdc viin ban ldp quy nﬁy;ﬂmnmuuxﬁydung,tﬁén khai céc
cong cy hd tro quén 1y va ban hing nhu tai lidu ban hang, béo céo két qua bén hing,
béo céo chuong trinh thic ddy kinh doanh,... Phéi hop véi cdc don vi c6 lién quan
dé th chirc dao tao céc san phdm khich hang cé nhén, cdc cdng cy hd trg kinh
doanh,... cho d6i ngili ban hang.

o Thue hién céc chirc ning, nhiém vy khéc theo phén cong, chi dao ciia Hoi ddng quén
tri, Téng Gidm dbc vivhoic Ngudi duge phin cong, uy quyén theo quy dinh cta
Nam A Bank trong timg thi ky.

— Céc phong ban chirc nang thujc Khdi Khach hang cé nhén:
o Trung tim Chién luge va Quan trj higu sudt Khach hang cd nhén.
o Trung tim Phat trién gidi phap va Lién két Khéch hang ca nhén.
ji Khdch doanh nghié
— Khéi Khach hang doanh nghiép c6 chire ning, nhiém vy chinh nhu sau:
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o Xay dyng va trién khai chién lugc phét trién khéch hang doanh nghi¢p: Nghién ciru
thi truomg (xu huéng nginh nghé, d6i thi canh tranh, co hdi ting truomg,...) dé tham
muru hogch dinh chién luge kinh doanh danh cho khach hang doanh nghiép; Tham
muru xdy dyng va tb chirc trién khai céc chinh sach, dé 4n, chuong trinh kinh doanh
danh cho khéch hang doanh nghiép phii hop v6i diic tmg ving mién clia Kénh phén
phdi; Phén tich, danh gi4 tinh hinh thyc hién céc chinh séch, d8 én, chuong trinh kinh
doanh danh cho khach hang doanh nghiép va d& xult cac diéu chinh, céi tién phi
hop véi bbi canh kinh doanh vé thong tin phan héi tir Kénh phén phoi.
o Xiy dyng v trién khai chinh séch sin phim danh cho khéch hing doanh nghiép:
Tham muru xdy dymg danh myc san phdm phit hgp véi chién luge kinh doanh khéch
hang doanh nghiép va bi canh kinh doanh trong timg thori ky; Tham muu xdy dymg \
va quén Iy chinh sdch gid, phi cho céc san phdm khéch hang doanh nghi¢p phi hop |
vdi béi canh kinh doanh trong timg thdi ky; Tham muu xdy dyng, quén ly hé thong
viin ban lién quan dén danh myc sén phim va tu véin, huéng din, hd trg Kénh phan
phéi trién khai thye hién hé théng véin bin ndy; Déu mbi tiép nhin thong tin nhu cu
thj truémg tir Kénh phén phéi va cy thé héa céc nhu céu ndy thong qua céc dé xudt
ciii tién chinh séch, san phim phi hop; Dinh ky dénh gid hi¢u qua sén phim (doanh
s, loi nhufn, mitc d chép nhén cia thi truomg,...) dé dé xudt cai tién hodic ngimg

sénphém.

o Thiic ddy kinh doanh cc sin phim dich vy khach hang doanh nghi¢p: Tham mwu, 2
44 xuét céc chinh séch kich thich bén hang nhur chuong trinh thi dua ndi bd, chwong -
trinh ban hing trong diém, chinh séch hoa héng, chinh séch thuéng kinh doanh gin ol
lidn véi mye tiéu kinh doanh,... Tham mu, dé xudt céc chinh sich thu hit khich 5

hang théng qua cdc hoat djng quing bé sin phdm djch vy, cée chuong trinh wu dii,
khuyén mai,... danh cho khéch hang doanh nghi¢p; Phéi hgp véi cac don vi c6 lién
quan dé dinh gid hiu qué cia céc chuong trinh thic déy kinh doanh va dé xuit cic
diéu chinh, cai tién phi hop véi bdi canh kinh doanh va théng tin phén hdi tir Kénh
phén phoi.

o Quin trj hé sinh théi kinh doanh: Nghién ciru thj tromg nhém xéc djnh linh vy, ddi
tic kinh doanh tiém niing va dé xuit md hinh hop tac (lién két sin phém, kénh ban
hang, ddng thuong hiéy,...); Tham muu xdy dyng géi sin phm lién két, chinh sach
dbng thuong hiéu, khai thic hé khich hang lin nhau (quan 1y phéu bén hing, theo
d3i ty 1 chuyén dbi,...); Trién khai cic hoat dong quang b4, truyén thong lién quan
dén cac chinh séch kinh doanh ciia hé sinh thdi; Dinh ky dénh gid hi¢u qua hop tic
(doanh thu, thi phin, tri nghiém khéch hang,...) nhim dé xuit mé rong, han ché
hodc ngimg hop téc; DAu méi td chirc va tham gia céc hdi thao, hoi nghi lién quan
dén khéch hang doanh nghiép nhim tim kiém co hdi hop tac, lién két, m& rong hé
sinh théi kinh doanh,; Quéntridnnhmucsinphﬁ.mcﬁs&d;mgngubnvént&iwcﬁa
Chinh phil, th chirc trong nude, qudc té va thic ddy, huéng din Kénh phén phi trién
khai thyre hign.

o Quan trj quan h¢ khéch hang: Mé rong co so khach hang doanh nghiép théng qua
céic hoat dong hop téc véi cac hiép hdi nganh nghé, hji doanh nhén,... Quén trj d

il -y
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liéu khach hang doanh nghiép va dé xudt chinh sich phén loai, xép hang, wu i, gidi
phép,... phit hop vé&i mdi phan khic khach hang trong timg thési ky; Phdi hop voi
cdc dom vi ¢6 lién quan djnh ky dénh gi mirc do hai long ctia khich hang vé sin
phdm dich vy nhiim néing cao chét lwong trai nghiém khéch hang; Bén chéo sén phim
dich vu (tin dung, tién giri, thanh todn, bao hiém, ngogi hdi,...) va quén Iy dong tién
nhim t&i wru hoa hiéu qué kinh doanh va ting cuémg si gin két véi khich hang.

o Phét trién tai chinh xanh va ESG cho doanh nghiép: Tham muu xdy dyng va trién
khai céc géi tin dung xanh kém theo chinh sich wu dai cho linh vyrc néng lugng tai
tao, ha tAng bén vimg, san xuét thin thién méi trudmg,... Tich hgp céc tiéu chi ESG
vao danh muc sin phim cia Nam A Bank nhim hd trg cic doanh nghi¢p dép img
céc tiéu chufin quan trj hién dai.

o Giai phap quan tri thanh khoin va CASA doanh nghié¢p: Tham muu xdy dyng va
trién khai céc giai phap quén Iy thanh khodn, quén 1y dong tién tip trung ciia doanh
nghiép nhim t5i wu héa vén luu dgng va ning cao higu qua sir dung ngudn lyc tai
chinh; Pht trién céc san phim CASA doanh nghiép két hop géi thanh toén wu dai
va co ché phi dich vu canh tranh dé thu hit va duy tri dong tién n dinh trong ngn
hang; H3 trg doanh nghiép xédy dung chinh séch quan Iy thanh khoén phi hop, cin
dbi gitra nhu cdu vén lwu ddng ngén han va cdc myc tiéu du tu dai han.

o Quin trj hiéu suéit kinh doanh ciia d3i ngll bén hang: Phdi hop véi cde don vi 6 lién
quan dé tham muru, dé xuéit viéc giao ké hoach kinh doanh khéch hing doanh nghi¢p
(n&m/quy/théng) cho Kénh phan phéi; Nghién ciru thi trudmg d& tham muu thiét ke,
xdy dymg, trién khai hé théng chi tiéu ban hang (KPIs) khéch hang doanh nghiép cho
timg vi tri bén hang tai Kénh phin phdi; Phén tich, danh gia tinh hinh thyc hi¢n h¢
théng chi tiéu ban hang (KPIs) khach hang doanh nghip ciia cdc vj tri ban hang tai
Kénh phan phéi va d& xult cac diéu chinh, cai tién phi hop trong timg théi ky; Phéi
hop véi cic don vi 6 lién quan dé dénh gid ning lyc bin hang cla timg vj tri ban
hang tai Kénh phin phdi va tham gia dio tao, hudn luyén, phit trién niing lyc ban
hing cho ddi ngi ban hang khich hing doanh nghiép.

o Vin hanh va kiém soét tdp trung giao dich Tai trg thwong mai va Thanh todn qube
t& (TTTM & TTQT): Xay dymg va trién khai danh myc sin phém, biéu phi dich vy
lién quan dén TTTM & TTQT; vén hanh va kiém sodt tdp trung giao dich TTTM &
TTQT; Tir vén va hd trg céc vén dé lién quan dén TTTM & TTQT; Kiém tra v xir
Iy chimg tir theo quy dinh hién hanh cia Nam A Bank, phép lujt Vit Nam va chuén
mue, thong 1é quéc 1&; Khai thic mdi quan hé va ning cao hi¢u qua hop tic véi cac
ngén hang dai Iy lién quan dén TTTM & TTQT; Quén trj hi¢u sudt hoat djng TTTM
& TTQT.

o Gidi phap quén trj rili ro theo sin phdm djch vu: Tham muu xdy dyng va trién khai
céic gidi phap quan trj ri ro san phdm dich vy khach hing doanh nghi¢p, hoat ding
bén hang theo timg thdi ky; Tham muru cai tién céc tinh nng sin pham dich vy, quy
trinh vén hanh, chét chiin kiém sodt,... nhim phéng ngira céc rii ro phat sinh.
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o Kﬁydlmghéméngﬂn’aﬁnlﬁpquyvﬁcécnﬁngcuquinlfli&nquandénnghi&pw
cﬁaKhﬁi:Mmuuxﬂydvﬂghéthéngﬂnbﬁnlépquyvﬁlﬁchﬁcdﬁum,huﬂl}g
din, hd tro trién khai hé théng c4c vin ban Iip quy ndy; Tham muu xdy dyng, trién
khaicﬁccﬁngcuhﬁtrqquﬂnlfvﬁb&nh&ngnhut&iliéub&nhhg.hiucaukétquﬁ
bén hang, bdo céo chuong trinh thic ddy kinh doanh,... Phdi hop véi céc don vi ¢
lién quan dé té chirc dao tao cdc san phim khach hang doanh nghiép, cdc cong cu hd
trg kinh doanh,... cho d¢i ngil ban hang.

o Thl,rchi#ncﬁcch&cning,nhiémwkhﬁctheophﬁncﬁng,c}ddmcﬁaHéidﬂngqu&n
iri, Téng Gidm déc vi/hodic Ngubi duge phan céng, Uy quyén theo quy dinh cla
Nam A Bank trong timg thoi ky.

— Céc phong ban chire nang thuje Khoi Khich hing doanh nghi¢p:

o Trung tdm Chién luge va Quan trj higu suit Khéch hang doanh nghiép.

o Trung tdm Phit trién giai phap va Lién két Khach hang doanh nghi¢p.

o TrungtﬂmTﬁiuqlhumgmaivﬂ‘Ih&nhtoinquﬁcté.

{ )
— Khéi Kinh doanh tién té c6 chirc nang, nhiém vy chinh nhu sau:

o Tham muu xdy dyng cic muc tiéu, nhi¢m vy, ké hoach, chuong trinh hanh djng va
uiénkhaihoatd:}ngkinhdoanh,quﬁntﬁdiéuhﬂnhﬂwut&ngnﬁn,gﬁnvﬁicﬁcdinh
hwémg, thye thi cc chién luge clia HYi ddng quén tri.

o Tham muu xdy dyng dinh hudng, chién luge kinh doanh ngoai hdi, thi truémg phéi
sinh, kinh doanh vén, thiét 1p quan hé/han mitc giao dich véi céc dinh ché i chinh
(PCTC) trong va ngodi nude, ngn hang dai 1y, hoat dong ngén hang dai ly, huy
déng ngudn vén khong ky han, c6 ky han tir cdc DCTC phi ngéin hang, céc 16 chirc
phi chinh phi: Phén tich, dénh gid tinh hinh vi md, vi md, céc dién bién thj trudmg
(13 sult, ty gi4, ngoai héi, trdi phiéu, ...), phbi hop v6i cde don vi ¢6 lién quan nhin
dinh, @& xuit quan diém dgc 1gp vé kinh doanh cho Ban lanh dao; Thiét 1dp quan
hé/han mirc giao dich véi cac DCTC trong va ngodi nude, ngan hang dai 1y, hoat
déng ngin hang dai Iy; Thiét 14p han mirc giao dich tién giri/tién vay (c ti sin bio
dim, khong tai sin bao dim); han mirc giao dich ngogi t¢, vang, phéi sinh (hing hoa,
ngoai héi, 1i sudt,... theo s céip phép cia Ngdn hang Nha nude timg thi ky); Xdy
dymg méi, diu chinh co cdu danh myc va ddu tr chimg khodn; Huy dong ngudn von
khong ky han, ¢6 ky han tir céc dinh ché tai chinh, céc td chirc phi Chinh phu va ban
chéo céc san phim, djch vu khéc ciia Nam A Bank; Thyc hign nghiép vu kinh doanh
vﬁaﬂr.:acbiénphipphbngngﬁaridmchnhmldﬁngkirﬂmdumhchntﬁtc&danh
muc sin phim do Khéi phuy trich (bao gdm san phim ngoai héi, san phim phai sinh,
sin phim kinh doanh vén lién ngin hang, nghiép vu kinh doanh gidy tor ¢ gid
(GTCG), ...).

o Thammu-uxﬁydungh#ﬂléngvanb&nlﬁpquy,cﬁccﬁngcu,chlnhsﬁchfsanphﬁm,
chinh séch gid, chuong trinh khuyén mai, ...) va viin bin huéng dén, hé tro déi voi

BAN THONG TIN CAP NHAT BAN CAO BACH | 57

Nt B

W



cac vén d8 lién quan dén nghiép vu ciia Khoi: Nghién cir, khéo sét, xdc dinh nhu
chu cita khéch hang, cia thj trudmg va dinh vi huéng phat trién (c6 tinh dy phong);
phéi hop véi cde dom vi c6 lién quan thiét ké, xdy dumg, ci tién sin phim lién quan
dén nghiép vu phan khiic khéch hang cua Khéi; Xdy dyng hé théng viin ban quy
trinh, quy dinh, ... d8i véi céc nghiép vy ctia Khoi; Phoi hop vdi cic don vi nghiép
vu xdy dyng, dilu chinh, giém st trién khai b tiéu chi ddnh gid KPIs; Phoi hop
ciing don vi nghiép vu trién khai ddo tao, hudéng din, h trg céc don v kinh doanh,
don vi nghiép vu khéc trong hé théng dbi vdi céc van dé lién quan dén nghiép vy cla
Khéi; Xin phép Ngan hing Nha nuéc cic vén dé lién quan dén vic thanh 1gp, trién
khai céc hoat dong dai 1y d6i ngoai té, cung img dich vy nhdn — chi tré ngoai ¢, cOng
ty con ciia Nam A Bank vé kiéu héi, va cac sin pham/hoat dfng ngoai héi danh cho
phén khiic khach hang chura dugc cip phép.

o Trién khai ban hang truc tiép, gién tiép théng qua Kénh phén phi doi véi cic sin
phém thudc pham vi kinh doanh cua Khéi (kinh doanh ngogi hdi, thj truomg phii
sinh, kinh doanh vén): Cung tmg san phém, dich vy twr vén tai chinh, tw vin diu tu
dbi véi céc san phdm va phén khiic khéch hang thudc Khoi phy tréch; Quan Iy, phén
tich, danh gi4, didu phdi tinh hinh thyre hién cdc chi tiéu ké hoach; H3 trg bén va thic
dy Kénh phén phéi trién khai, phén phéi céc san phim, chuong trinh cia Khéi xdy
dymg.

o Thye hién kiém sodit rii ro (véi vai trd tuyén bao vé thir nhdt) trong pham vi cée hoat
dong kinh doanh ciia Khéi va béo céo dén Ban linh dgo: Theo ddi, kiém sodt han
mirc giao dich duge Ban lanh dgo phé duyét. Phéi hgp véi cac dom vi c6 lién quan
theo ddi céc loai riti ro phi thj truémg (bao gdm i ro thanh khodn, riii ro phap 1y,
rii ro thc nghiép va céc rii ro khéc); Tham gia xdy dymg cic chuong trinh hé trg
céng tic gidm sit va bdo cdo trong céc dyr 4n ning cdp hé théng (Core — Banking,
phén h¢ Treasury....); Phdi hop véi céc tuyén bao vé khic tai Nam A Bank dé béo
céo, theo ddi, thye hién cdc bién phép kiém sodt rii ro, ning cao chét lugng nghiép
VL

o Phéi hop véi cée don vj ¢6 lién quan quan 1y diéu hanh thanh khoén, dim béo ty 1¢
dur tri¥ bit bude tai Ngin hang nha nuée (NHNN), ciing nhu dim béo céc chi s6 an
todn ciia Nam A Bank.

o Thue hién céc chitc ning, nhi¢m vu khéc theo phéin cong, chi dao cia Hoi dong quan
tri, Tong Gidm dbc va/hodc Ngudi duge phin cong, by quyén theo quy dinh cua
Nam A Bank trong timg théi ky.

~ Céc phong ban chirc niing thudc Khdi Kinh doanh tién té:
o Trung tim Ty doanh.
o Trung tm Tiép thi sén phim.
o Trung tm Dinh ché ti chinh.
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Khdi Ngdn hang s6
- KhﬁiNgﬁnhingsﬁ:ﬁch&nning,n]ﬁﬁmwchinhnhusau:
o Tham muu xdy dyng céc myc tiéu, nhi¢m vy, ké hogeh, chuong trinh hanh dong va
wrién khai hoat ddng kinh doanh trén kénh sb, quan trj diéu hanh theo timg nim, timg
giaidoanginvﬁicécdinhhu&ng,thucthicﬂcchi&luo‘csécﬁaHﬁidﬁngquﬁnti.

o Tham muu nghién ctru xdy dymg va td chire trién khai c4c nén tang phyc vy kinh
doanh s6, cdc mé hinh kinh doanh méi trén kénh s, cAc mo hinh ngén hang sb hi¢n
dai, chién lugc digital marketing trén kénh s, quan trj chuyén ddi sb phit hop véi
dinh hudng phat trién, géin lién v6i higu qué kinh doanh va déin dau xu huéng.

o Thammuuxﬂyd;mgvﬁtri&kha;ichiénlupcphﬁthiénkh&chhingtﬂmkénhs&:
Nghién ciru thj truomg (xu huémg nganh nghé, ddi tha canh tranh, co hdi ting
tnzomg,...) dé tham muru hogeh dinh chién luge kinh doanh trén kénh s6; Tham muu
xayd;mgméchﬂcu-iénkhnimnhmhmh,démchumgtﬁnhkinhdmhnen
kénh sé phit hop véi bi canh kinh doanh trong timg théi ky; Phdn tich, danh gid tinh
hlnhﬂmchiéncécchinhsénh.déﬁn.chuangﬁnhkinhduanhﬂﬂnk&nhs&vidé
xuétmdiéucmmcaiﬁ&phﬁhqpvﬁbéicmmunhduammﬁnpmhaim
kénh sb va Kénh phén phéi.

o Xﬂyd:—.mgvﬂt:iénkhaic&cchlnhs&ch.sinphﬁmtr&nk&nhsﬁ:ﬁmmuuxﬁydung
danhmq,manphémphah;rpvaichiémwckinhdmhmkmsémbﬂir.-ann
kinh doanh trong timg thai ky; Tham muu xdy dyng va quén Iy chinh sach gid, phi
cho céc sin phim trén kénh s6 phi hop v6i bi canh kinh doanh trong timg thoi ky;
Binhicj'dé:ﬂ!giﬂhiéuquﬁsénphﬂm(doanhs&,lqinhuﬁn,mﬁtdéchﬁpnh&nuﬁathj
trudmg,...) 4é dé xufit cai tién hogc ngimg sin phim; Chuéin héa tai liéu ban hang,
phit trién cong cu hd trg va trién khai dao tao, hudn luyén dgi ngd kinh doanh.

o Thacd&ykinhdmnhcacsanpmdjchwuenkeﬂhsé;mmmmdémﬁtm
chinh séch kich thich ban hang nhu chuong trinh thi dua ndi bd, chuong trinh ban
hang trong diém, chinh sich hoa héng, chinh sich thuémg kinh doanh gén lién voi
muc tiéu kinh doanh,... Tham muru, d& xudt cdc chinh sach thu hit khach hang thong
qua céc hoat dng quang bé sin phim, dich vy, cdc chuong trinh wu déi, khuyén
mai,... ddnh cho khach hang qua kénh sb; Phéi hop véi cdc don vj c6 lién quan dé
dénh gié higu qua cta céc chuong trinh thiic ddy kinh doanh va dé xufit cic diéu
chinh, céi tién phi hop véi bdi canh kinh doanh, théng tin phan hoi tir khéch hang
qua kénh s6 va Kénh phan phéi; Phéi hop céc don vi ¢6 lién quan thuc hi¢n cong tic
truyén théng va ddo tao cho ddi ngil ban hang céc chinh séch, chuong trinh, sin
phim, dich vy trén kénh sb.

o Tham muu xdy dyng, trién khai c4c gidi phap thanh todn s6 va chip nhén thanh todn
toan dién: Nghién ctru thj truémg, dinh huéng khich hang muye tiéu; Nghién ciru cdc
gidi phap cong nghé tién tién nhim tham muu xdy dyng cdc giai phép thanh todn sb
v chip nhin thanh todn toan dién (QRCode, softPOS, POS, phén mém/img dung,
thanh todn tryc tuyén, thanh todn xuyén bién gidi,...) phit hop vdi chién luge kinh
doanh sé timg thoi ky; Phéi hop véi cdc don vi c6 lién quan trién khai kinh doanh
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céic gidi phap thanh todn s& va chip nhin thanh toén toan dién try tiép trén cdc kénh
sé va gidn tiép qua Kénh phan phdi; Phéi hop véi céc dom vj c6 lién quan lya chon
céc thiét bj hd trg thanh todn khong ding tién miit phit hop véi timg sin phim vi
gidi phép thyc hién theo timg théi ky (thiét bj QRCode, miniPOS, SmartPOS,
Kios,...).

o Qun trj hé sinh thai kinh doanh sé: Nghién ciru, xdy dymg va phét trién mé hinh hop
thc, két ndi kinh doanh hién dai véi céc déi tic sb/hé sinh thdi s6 nhim tao nén hé
sinh théi tai chinh da dich vy, da tién ich cho Nam A Bank; Té chirc trién khai lién
két di tac sb, hé sinh théi sb (trung gian thanh toén, Fintech, déi téc cung img nén
téng sb,...) dé dbng phit trién céc gidi phap cong nghé sb, céc sin phim s6 méi;
Tham muu xdy dymg géi san phdm lién két, chinh sdch ddng thuong higu, khai thic
hé khéich hing 1&n nhau véi céc d6i téc kinh doanh s&; Lién két déng trién khai céc
hoat ddng quang bd, truyén thong lién quan dén céc chinh sich kinh doanh sb cia
Nam A Bank va hé sinh théi s§; Dinh ky dénh gid hiéu qua hop tdc (doanh thu, thi
phin, tri nghiém khach hang,...) nhim dé xudt mé rong, han ché hofic ngimg hop
tac.

o Quén tr quan hé khach hang trén kénh sé: Quén trj dir li¢u khach hang trén kénh s6
vi dé xuét chinh sach phén loai, xép hang, uru i, gidi phép,... phit hop v6i mdi phin
khiic khéch hang trong timg th&i k; T6 chirc trién khai viéc thu hit khach hing mdi
trén kénh sb nhim gia ting sb lugng khich hang véi timg chi tiéu ting trudng cy thé
véri timg déi téc; Nghién ciru thi truémg, phén tich hanh vi khach hang, xiy dyng tiéu
chi, do luémg mire 49 hai long ciia khéch hang nhim chuéin héa hanh trinh va ning
cao trii nghiém san phdm dich vy ciia khéch hang trén kénh s6 (déng ky va kich
hoat, sir dung, hd trg tir xa,...); Nghién ciru vige chuén hoa thiét ké va hanh trinh trai
nghiém da kénh gita kénh sb ndi bo va kénh s ciia ddi téc lién két.

o Gidi phdp quén trj rii ro theo san phm dich vy trén kénh s6: Tham muu xdy dyng
vi trién khai céc giai phap quén trj rii ro sin phdm dich vu, hoat dong bén hang trén
kénh sb theo timg thdi ky; Tham muru céi tién cdc tinh néng sén phdm dich vy, quy
trinh vén hanh, chét chin kiém soat,... nhim phong ngtra céc rii ro phat sinh.

o Xy dyng va trién khai chién luge phat trién kinh doanh thé: Nghién ciru thi trudmg
(xuhuﬂngnginhnghé,dﬁiﬁmﬁﬁnhtranh,mhﬂimﬂgtmﬂng,vﬁngdbisa‘nphﬁm....}
dé tham muu hoach dinh chién luge kinh doanh thé phit hop véi bdi canh kinh doanh
uungmmgmaik;;r;mmmwxaydmgva:échﬁcméummcmsmh,aém
chuong trinh kinh doanh thé phit hop véi timg d6i tugng khéch hang, phén khic muc
tiéu, hanh vi tiéu ding,... Phin tich, danh gi4 tinh hinh thyc hién céc chinh sich, dé
4n, chuong trinh kinh doanh thé va dé xuit cic diéu chinh, cai tién phu hop véi béi
cénh kinh doanh, thong tin phan hdi tir khch hing qua kénh sé va Kénh phéin phdi;
Nghién ciru xﬁydungv&u'i&:kha:ikinhdmnhthéth&ngquahesinhthﬁidéiﬁcsﬁ
(san thuong mai dién tit, dbi téc fintech,...) nhim gia ting khach hang vé chiém linh

thi phin.
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o Khai thac va van hanh hé théng thé, téc nghiép tin dyng thé va kiém sodt rii ro: Té
chirc trién khai vén hanh hé thong thé (phét hanh thé, thanh quyét todn, tra sodt — ddi
sodt, xit Iy khiéu nai, xit Iy yéu céiu, cdu hinh sén phim,... nhim dim bao vén hanh
hé théng thé thong sudt va ndng cao higu qua cho Nam A Bank; Phéi hop véi céc td
chite thé trong nude, qube 1é va cde don v ¢6 lién quan (Napas, Mastercard, Visa,
JCB,...) ra sodt hé théng, ning cdp hé thing, kiém thir giao djch,... dinh ky nhim
dép (mg céc tidu chudn k¥ thudt va bao mét thong tin the; T chirc trién khai viée
thim dinh, t4i thim dinh, phé duyét céip han mirc, gia hen thé tin dyng,... phu hop
véi quy dinh phéin cip, thim quyén phan quyét cdp tin dyng ctia Nam A Bank trong
timg thoi ky; Té chire trién khai vige quan Iy ng thé tin dyng (phén loai ng, trich ldp
dy phong, it Iy rii ro,...) vi phéi hop v6i cae don vi c6 lién quan thye hién céc bién
phép don dbc, thu hdi ng the; Nghién ciru xdy dymg va th chirc trién khai hé thing
canh béo riii ro thé (giao dich gian ldn, hanh vi thanh toén, rii ro hé théng, ri ro con
ngudr, chudn chi giao djch,...) nhdm dua ra céc canh béo sém dé phong chéng gian
lin thé.

o Xdy dyng vé trién khai chién lugc phét trién Onebank: Nghién ciru thi trudmg (xu
huéng nganh nghé, d6i thi canh tranh, co hji ting trudmg,...) dé tham muu hoach
dinh chién luge phét trién Onebank (md hinh hoat dong, mé hinh kinh doanh, gidi
phép cong nghé, phit trién mang ludi,...); Nghién ciru, d# xuit trién khai md hinh
hogt ddng Onebank thé hé¢ méi ghn lién dich vy tai chinh doe quyén véi cdc trdi
nghiém ding cdp cho khéch hang; Tham muru xdy dyng va td chirc trién khai cdc
chinh séch, d an, chizong trinh kinh doanh qua kénh Onebank phil hgp vdi boi canh
kinh doanh trong timg thoi ky; Phan tich, ddnh gid tinh hinh thyc hién céc chinh
sich, dé dn, chuong trinh kinh doanh qua kénh Onebank v dé xuft cic diéu chinh,
céi tién phil hop v6i bdi canh kinh doanh, thong tin phan hdi tir khach hang qua kénh
sb va Kénh phén phéi.

o Quan trj hiéu sudt kinh doanh trén kénh s6, thé va Onebank: Phéi hop véi cic don
vi ¢6 lién quan dé tham muy, d& xuét viéc giao ké hoach kinh doanh qua kénh sb,
thé, Onebank (ndm/quy/thing) cho Kénh phan phéi; Nghién ciru thi trutmg dé tham
muru thiét ké, xdy dung, trién khai hé théng chi tiéu ban hing (KPIs) qua kénh sd,
thé, Onebank cho timg vi tri ban hang tai Kénh phan phdi; Phén tich, danh gid tinh
hinh thue hién KPIs va dé xudt céc diéu chinh, cdi tién phi hgp trong timg thii ky;
Phéi hop véi céc don vi c6 lién quan dé danh gid ning lyc bén hang cua timg vi tri
ban hang tai Kénh phan phi va tham gia dio tao, hudn luyén, phat trién ning lye
bén hing cho ddi ngil ban hing.

o Xay dyng hé théng van ban I3p quy va céc cong cy quan Iy lién quan dén nghiép vu
ciia Khéi: Tham muru xdy dung hé théng viin ban lgp quy va t6 chirc dao tao, hudng
dlin, hd trg trién khai hé théng cdc viin bén 1dp quy ndy; Tham muu xay dung, trién
khai cac cong cy hd trg quan 1y va bén hang nhu tai liéu bén hing, béo cdo két qua
bén hang, béo cdo chuong trinh thic ddy kinh doanh,... Phéi hop véi cée don vi ¢6
lién quan dé tb chirc dio tao céc san phim qua kénh sb, thé, Onebank, céc cong cu
h& trg kinh doanh,... cho d¢i ngdl ban hing.
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o Thye hién céc chirc ning, nhi¢m vy khéc theo phén cong, chi dao cia Hji dbng quan
trj, Téng Giam déc va/hodc Ngudi dugc phén cong, iy quyén theo quy dinh cia
Nam A Bank trong timg thoi ky.

~ Céc don vj thude Khdi Ngin hang sb:

o Trung tim Giai phép sb.
o Trung tim The.
o Trung tim OneBank.

4. Cip nhjt théng tin myc 5. Théng tin vé cdng ty me, cbng ty con ciia T chirc phat
hinh, nhimg cdng ty nim quyén kiém soét hogic ¢§ phin, phin vén gop chi phéi abi
véi T4 chire phét hanh, nhimg cdng ty ma T4 chire phat hanh niim quyén kiém soit
hodic ¢ phin, phin vén gép chi phéi tgi Phin IV. TINH HINH VA PAC PIEM CUA

TO CHUC PHAT HANH
4.1. Danh séch cong ty con ciia Nam A Bank

Tén Céng ty: Céng ty TNHH MTV Quan Iy ng va Khai théc Tai san — Ngén hang
TMCP Nam A.

Ngiy thanh ldp: 01/11/2006.

Tru sé chinh: SR18 — SR19 Trung tim thwong mai Quy Nhon, 07 Nguy&n Tét Thanh,
Phuémg Quy Nhomn, tinh Gia Lai.

Pién thoai: 0937972486.

Gifly Chimg nhén ding ky doanh nghigp sb 0304691951 do S& Ké hoach va Dau tu
TP.HS Chi Minh cép lin diu ngay 01/11/2006, dang ky thay déi lén thi 19 ngay
16/01/2023 do S& K& hoach va Pdu tu tinh Binh Dinh cdp.

Vén didu 1 dang ky tinh dén ngay 31/12/2025: 500.000.000.000 dong (N&m trim ty
dong).

Vén didu 1¢ thye gop tinh dén ngay 31/12/2025: 500.000.000.000 déng (Nam trim ty
dong).

Nganh nghé kinh doanh chinh ctia cong ty: Hoat dgng trung gian tién té khéc. Chi tiét:
Xir I tai san ng vay bing hinh thitc bao dam thich hop: Céi tao sira chita nfing cAp tai
san dé bén, cho thué, khai thic kinh doanh gép vén, lién doanh béing tii sin dé thu hoi
ng: Tiép nhén, quan 1§ céc khoan ng tdn dong (bao gdm ng c6 13i sin bao dam va ng
khéng c6 tAi sin bao dim) va tai sin dim béo ng vay (tai san thé chép, cim cb, tai sin
gén ng, tAi sn Toa én giao ngén hing) lién quan dén céc khoan ng, thu hoi vén nhanh
nhét; Chi ddng ban céc tai sin thude quyén dinh doat cia Nam A Bank theo gié thi
trudmg (gid bén tai sn c6 thé cao hofic thip hon gié tri ng tdn dong) theo hinh thire: Ty
bén cOng khai trén thi truémg, bin qua trung tim dich vy bén dau gid ti san, ban lai cho
céng ty mua bén ng nha nuée (khi duge thanh 13p); Mua bén ng tdn dong ciia td chirc
tin dung khéc, ciia cong ty quan Iy ng va khai théc tai san cia ngén hang thuong mai
theo quy dinh ciia phép ludt; Thye hign céc cong viée theo Uy quyén ciia Nam A Bank;
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5.

Co céu lai ng tdn dong biing cac bién phép: Gidn ng, mién gidm 1&i sudt, du t thém,
chuyén ddi thanh vén gop; Xir 1y 12i sin ng vay biing cée bién phip thich hop: Sira chira,
ciii tao, ndng cAp tai sin dé ban, cho thué, khai théc kinh doanh, g6p vén lién doanh
bing tai san thu hdi ng; Kinh doanh dich vy mua bén ng, gbm: Mua ng, ban ng, mdi
gi¢i mua ban ng, tr viin mua bédn ng.

~ Ty 1¢ néim giit cia Nam A Bank tai cong ty: 100%.
~ Ty 1 sé hitu ciia cong ty tai Nam A Bank: 0%.

Ciip nhit théng tin khoin 8.4, Thi trwimg hogt djng tai Phiin IV. TINH HINH VA

1]

|

PAC DIEM CUA TO CHUC PHAT HANH "
5.1. Mang ludi chi nhinh, phong giao djch, viin phing dgi di¢n g
Tinh t6i ngdy 28/02/2026, mang luéi hoat dong cia Nam A Bank bao gbm: 01 Hoi s& y
chinh, 01 vin phong dai dién tai Mién Béc, 01 Trung tim kinh doanh, 01 cdng ty con va
295 chi nhénh, phdng giao dich, diém giao dich sb ty dong (Onebank) trén todn qube. -
Bing 44: Mang lwéi hoat djng cia Nam A Bank
m|  vietwy  |Smemel ol ovesr (G000
| -
| | Thanh phé Hé Chi Minh 81 12 | Tinh Lim Déng 21 =
| 2 | Thanh phé Ha Noi 27 13 | Tinh Thanh Hoé T e
11 3 | Tinh Béc Ninh 4 | 14 | Tinh Tdy Ninh 12 j &
4 | Tinh Phi Tho 10 15 | Tinh Ddng Nai 19 K
[__s_ -:i“inh_{}uing Ni;h 7 1 |16 Tinh An Giang 14
H 6 | Tinh N&.@.ﬂm 8 11 17 | Tinh Vinh Lun; 2 gy
i_T Thanh phé Hué 6 18 | Thanh phé Cin Tho 3
8 | Tinh Gia Lai 8 19 | Tinh Béng Thap 13
9 | Thanh pho Pa Ning 12 20 | Tinh Ca Mau 7
10 | Tinh Khanh Hoa 15 21 | Tinh Ninh Binh 3
11 | Tinh Dik Lik 9

Ngudn: Nam A Bank

[Phdn con lai ciia trang dugc ¢ y dé trong]
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Hinh 4: Mang lwéi Chi nhénh, Phong giao dich ciia Nam A Bank
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UChi nhiinh ®Phéng giao dich

Nguon: Nam A Bank

5.2. Thj phén va khi ning canh tranh

& V@ thj phin

Trong nhitng nim gén ddy, Nam A Bank khong ngimg néng cao thj phéin ciia Ngéin hang
tai cdc mang hoat dong kinh doanh truyén thong la huy dgng vé tin dyng, ciing nhu chd
trong chién luge da dang héa sin phém, dich vy nhim ting kha ning canh tranh ciing nhu
mé rong thi phiin bén 1, theo dudi myc tiéu tré thanh mot trong nhimg ngéin hang bén I¢
hiing déiu trong hé théng cic ngin hang. Tai thoi diém 31/12/2025, téng sb du huy djng tir
tién giri ciia khéch hang va phat hanh gidy tor c6 gid cia Nam A Bank dat 211.119ty déng,
s du cho vay khich hang ciia Nam A Bank dat 197.608 ty dng. Dic thi nganh ngén hang
bi gii han vé ty 1¢ ting trwémg tin dyng va nhilu chi tiéu hoat ddng khéc, nén kéo theo thj
phén vé du ng cho vay hoge vé huy dgng vbn ciia Nam A Bank cling ¢ mirc binh quén
chung ciia ngénh.
+ V& kha niing canh tranh
Biing 45: Thij phiin vi khi niing canh tranh tai thoi diém 31/12/2025
DVT: Triéu dong

I Chi tiéu Tegiidiia. | ™ :’;:hm if:::l?; |
; = I I !
Nam A Bank 418333322 | 197.607.593 177.810.693 |

| Todn h¢ théag ngha hing (*) 21249812469 | 14218929177 1-2.81'9;15?.6?44!

;r'nq phéin ciia Nam A Bank | 1,97% 1,39% 1,38%

Nguén: (*) Téng hgp BCTC hgp nhdt quy 4 ndm 2025 ciia 27 NHTM niém yét va
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6.

ddng ky giao dich; BCTC hop nhét ndm 2025 da duwge kiém todn ciia Nam A Bank

Tinh dén thoi diém 31/12/2025, thi phin cia Nam A Bank vé tdng tdi sén, cho vay khach
hang va tién giri ciia khdch hang so véi 27 NHTM niém yét v dang ky giao dich lan lugt
12 1,97%, 1,39% v 1,38%, Nam A Bank nim trong nhom céc ngén hang c6 quy md kha.

Cip nhft thong tin khoin 8.5 Vj thé cin Nam A Bank so véi cic td chirc tin dung
khéc trong nganh tai Phin IV, TINH HINH VA PAC PIEM CUA TO CHUC PHAT

HANH

6.1. Vi thé ciia Nam A Bank trong nginh

— V& mang luéi hoat ddng: Tinh dén thoi diém 28/02/2025, tong s diém giao dich trén

toan hé théng Nam A Bank bao gdm 01 Hdi s& chinh, 01 Van phong dai di¢n tai Mién
Béc, 01 Trung tim Kinh doanh, 295 Chi nhinh/Phong giao dich/diém giao dich va 01
Céng ty con la Céng ty TNHH MTV Quén ly ng va Khai théc Tai san — Ngén hang
TMCP Nam A. Mang lu6i hoat dong ciia Nam A Bank da duoc tréi rong ra khip ca
nuéc thay vi tdp trung khu vire TP. HS Chi Minh nhu truée dy.

V& quy mé hoat dong kinh doanh: Tai thori diém 31/12/2025, tdng tai sin ciia Nam A
Bank dat 418.333 ty ddng, tang 70,66% so v6i thoi diém cubi nam 2024. Hogt dong
huy dong vén tiép tuc ghi nhin sy én dinh va ting trudng bén vimg, vdi s6 du huy
ddng dat 388.714 ty dbng, ting 75,73% so voi thai diém cubi nim 2024. D ng che
vay khich hing dat 197.608 ty ddng, tang 17,81%; trong khi tbng tién giri ciia khéch
hang dat 177.811 ty ddng, ting 12,30% so véi thoi diém cudi nim 2024. Nam A Bank
ciing duy tri tit céc chi tiéu an toin hoat dong theo quy dinh. Cu thé, tai ngly
31/12/2025, ty 1é an toan vén t6i thiéu riéng 1¢ dat 11,10%, ty 1§ an toin von toi thiéu
hop nhét dat 11,18% va ty 1¢ d trir thanh khoan dat 20,37%. V& hiéu qua kinh doanh,
loi nhudn trude thué va sau thué nam 2025 lin luot dat 5.254 ty ddng va 4.182 ty déng.
Ngiin hang tiép tuc kiém soét chét lugng tin dung hi¢u qua véi ty 1€ ng xdu duy tri &
mirc dudi 3%.
[Phén con lai ciia trang dwege cd Y bo trong]
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Hinh 5: Top 20 NHTM niém yét va diing ky giao dich c6 lgi nhufin trwde thué va
tién giri cita khéch hiing 1ém nhit tai thai diém 31/12/2025

DVT: Ty dong
Vietcombank 44.020 BIDV —— 2,233,225
Vietinbank 43,446 VietinBank _ 1,793,732
BIDV 37,863 Vietcombank 1,672,534
MB ,_ 34,268 MB 921,368
Techcombank r_ 32,538 VPBank 628,045
VPBank [ ESSS——— ()24 Techcombank 418,912
HDBank ——— 2] 312 Sacombank 618,342
ACE  e— 19,539 ACB 585,180
SHE e— | 5028 SHB 572,150
LPBank |i— ] 265 HDBank 560,714
TPBank b 9.203 LPBank 337,583
VIB 9,105 VIB 294,578
Sacombank 7,628 TPBank 79,050
MSB 7.058 MSB 196,672
SeABank 6,868 SeABank 191,807
Mam A Bank 5254 Nam A Bank 177.811
OCB mmm 5046 Eximbank 177,304
ABBank .- 3,522 0OCB 150,030
Kienlongbank = 2323 ABBank E 133,411
VietABank W 1,623 NCB = 127,403
0 10,000 20000 30,000 40,600 50,000 0 1,000,000 2,000,000
® Lgi nhujn trude thué ® Tién giri ciia khach hing

Ngudn: Téng hop tir BCTC hop nhdt quy 4/2025 ciia cdc ngdn hang va BCTC hop nhdt
ndm 2025 da dwge kiém todn ciia Nam A Bank

6.2. Trién vong phét trién ciia nganh ngén hing

Niim 2026 dugre dy bdo 13 nim théch thirc khi t¥ gid, 14 suét va lam phat s& tiép tyc 14 dp
lyc dbi v&i nganh ngdn hang. Véi dién bién kinh 1€ vi mo trong va ngodi nude, clng thye
trang hoat ddng ciia hé théng ngén hang, nhiéu kha ning viéc diéu hanh chinh sich tién té
cila NHNN trong néim 2026 s& huéng dén sy thén trong trong boi canh dp lyc lam phat
toan ciu hién hiru. D& dam bao sy &n dinh kinh té vi md, hd trg cho ting truémg kinh té thi
tin dung, 1i sult, t¥ gié, cic gidi phép, cdng cu chinh séch tién 1§ khic s& dwgc NHNN
didu hanh ddng bd, linh hoat nhumg khdng xa réi myc tiéu tang trudong kinh té véa bn dinh
lam phat. Trién vong di han ciia nganh ngén hang vén dugc dénh gid tich cyc nh nhimg
yéu tb:
(i) Chit lugng tai sin ciia cdc ngdn hing thuong mai i dugc ndng cao déng ké, thé hién
qua ty 1¢ bao phit ng xéu (LLR) dat mirc cao nhét tir trude dén nay; thu nhiip tir dich
vu ngity cang ting, ty 1¢ chi phi trén thu nhép giam.

(i) Céc chinh sich kich cdu diu tu, tiéu ding, hd trg phyc héi thi truomg trai phiéu, thi
truimg bét ddng sin tiép tyc duge Chinh phit, NHNN trién khai quyét liét.

(iii) Du dja ting trudng tin dyung con rit 16n ciing ddng thii hd tro 1ai sufit cho vay v
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didu chinh 13 sudt diéu hanh. Theo dinh huéng, NHNN diit myc tiéu ting truong tin
dung nam 2026 khoang 15%, thép hon mire ting khodng 19,01% cia nim 2025,

dbng thoi viin dé ngo kha ning diéu chinh linh hoat

theo dién bién kinh té thyc té,

qua d6 gﬁpphﬁnthﬁcdﬁ}rtingtmﬂng,dﬁpimgnhucﬁuvﬁncﬁanénkinhtév&mu
diu kién thudn lgi cho doanh nghiép, ngudi dén tiép cén tin dung ngén hang.

6.3. So sinh tinh hinh tai chinh va hoat djng kinh doanh cua cic doanh nghi¢p cing

nganh

Theo NHNN, hién nay c6 49 ngén hang, bao gom 31 ngén hang thuong mai ¢d phin, 04
ng&nhingthunngmaiﬂhﬁnu&c,ﬂ!ngﬂnh&ngchinhsﬁch,ﬂingﬁuhﬂngliﬁl doanh, 01
ngiutﬁnghqpﬂcxﬂﬁmchinhﬁnhng&nhﬁugnudcngoﬁ.
Duéi ddy 13 nhém cdc NHTM tuong duong vé quy md tong tai san tai ngdy 31/12/2025,

chi tiét nhur sau:
Bing 46: Bing chi titu so sdnh cic ngfin hing
DVT: Ty dong
Chi tiéu MSB SSB 0OCB EIB MIB

i Téng thi sin 107674 | 396443 | 322975| 213270 220463
:&-nha s hitw 42446 4373|3308 zf..miﬁ I 6819
|—Y-5n diéu 1§ 31200 | 28450 | 26.631 18.688 10350 |

Tién giri ctia khich hang 196,672 | 191.807 | 150.030 | 177304 | 133411
Cho ﬁ:.y khich hang 205.209 | 231:147“ :93‘75_5* | 3 #4:113 113.&91'
Lgi nhugin trude thué 7.058 6.868 5.046 1.512 3.546

' Lgi nhugn sau thué 5.629 5.510 4.029 1137 2827
! ROA i o B 1,55% 1,53% 1,33% 0,44% Wi 1,42%_
! ROE 1420% | 14,62% | 12,28% 445% | 18,33%

|

Nguén: BCTC hop nhdt quy 4/2025 ciia Ngdn hang TMCP Hang hdi Viét Nam (MSB),
Ngdn hang TMCP Déng Nam A (SSB), Ngdn hang TMCP Phwong Dong (OCB), Ngdn
hang TMCP Xudt nhdp khdu Vigt Nam (EIB); Ngdn hang TMCP An Binh (ABB) va BCTC
hop nhdt ndm 2025 da duwge kiém todn ciia Nam A Bank

Tai ngdy 31/12/2025, Nam A Bank duge xép vio nhém cic NHTM c6 quy md tong tai
sin khd trong nganh ngdn hang. So véi nhém cdc NHTM cing quy mé tdng tai sin, Nam
A Bank 14 ngdn hing c6 hiéu qua hoat dong tét nhét véi céc chi s6 ROA va ROE lin lugt
1 1,22% va 19,20%.
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Hinh 6: Lgi nhujin sau thué ciia cdc ngfin hang

6000 o -
5,000
s 4,029
4,000 —
3,000 2827
2,000
1,137
1,000
n__ SEERN. L=l - e
MSB ssB NAB ocB ABB EIB

Ngudn: BCTC hgp nhdt quy 4/2025 ciia Ngdn hang TMCP Héng hdi Viét Nam (MSB),
Ngdn hang TMCP Déng Nam A (SSB), Ngdn hang TMCP Phuong Déng (OCB), Ngdn
hiing TMCP Xudt nhdp khdu Viét Nam (EIB); Ngdn hang TMCP An Binh (ABB) va BCTC
hop nhdt ndm 2025 da dwge kiém todn ciia Nam A Bank

Ciip nhit théng tin myc 11. Chinh séch chia lgi nhudn/tri cb tirc tai Phin IV. TINH
HINH VA PAC PIEM CUA TO CHUC PHAT HANH

Biing 52: Chinh séch chia lgi nhuin ciia Nam A Bank trong 02 nim gin nhit

Chi tiéu Niim 2023 Niim 2024 —[ Niim 2025
Ty 1¢ phét hanh cb phiéu dé ting vén cb . i ) -
phén tir ngudn von chil s& hiru 2% 29607 | ABROT)
. __ B | Téida
| Gi trj (trigu dong) 2.645.089 3.431.359 3431373

Nguén: Nam A Bank

(*) Nam A Bank da thyc hién viéc phdt hanh cd phiéu néu trén ti nguén lgi nhudn sau
thué chiea phdn phéi céin cik trén BCTC hop nhdt da kiém todn nam 2023.

(**) Nam A Bank da thyc hién viéc pht hinh cd phiéu néu trén tix nguén vén chi so hitu
(lri nhudn sau thué chwa phdn phdi va edie quy khdc theo quy dinh ciia phdp ludt tai ngay
31/12/2024 cdn cik trén BCTC hgp nhét da kiém todn ndm 2024).

(***) HDOT Nam A Bank dye kién trinh DHDCD thudmg nién nam 2026 thong qua Phuong
dn phdt hanh cé phiéu dé tang von tir ngudn von chii s¢ hivu véi 1y 1§ 20%.
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Cip nhijt thong tin khodn 8.6 Céc dy dn phit trién hogt djng kinh doanh dang thyc
hign tai Phin IV, TINH HINH VA PAC PIEM CUA TO CHUC PHAT HANH

Bing 47: Danh séch cfic sin phim cdng ngh¢ hojic tii chinh dén ngay 28/02/2026

TT | Sin phim/djch vu thyc hign Tinh niing/tién ich Théi diém trién khai
50 | Trién khai tinh ning mua bén | Khich hing si dyng Open 17/11/2025
chimg chi quy cia Lighthouse | Banking thyrc hign:
| | Capital trén Open Banking - Mo thi khoin Lighthouse
Capital.
-~ Dang nhip tai khoan
Lighthouse Capital.
— Mua/bén chimg chi qu§ cia
Lighthouse Capital.
51 | Trién khai nop thué qua eTax | Khich hing ho kinh doanh dé 05/12/2025
| Mobile béing tai khodn thanh todn | ding lién két tai khodn vé thanh
H# kinh doanh tai Nam A Bank | toén thué mt céch nhanh chong
r ngay trén thiét bj di¢n thogi cla
| khéch hang.
52 | Trién khai tinh ning truy vin hod | HG trg khch hing truy vin hod 06/12/2025
don dién tir trén Open Banking don dién tir do Nam A Bank phit
| KHCN hénh va tai hod don vé thiét bi
' ngay trén Open Banking KHCN,
diim bao an toan thong tin va bao
vé dit liu cia khach hang.
53 | Thu h6 hoc phi cho Truéng Cao | Sinh vién truémg c6 thé dé dang 22/12/2025 .
Diing Y té Bac Liéu thanh todn hoc phi thong qua: #
- QR code dugc tgo theo
chuin VietQR trén website
nha trudmg.
— Chirc niing thanh todn hoc
phi trén Open Banking.
54 | Thu ho hoc phi cho Truémg Cao | Sinh vién trudmg c6 thé dé ding 26/12/2025
Ding Kién tric - Xdy dung | thanh todn hoc phi thong qua:
TP.HCM - QR code dugc tso theo
chudin VietQR trén website
nha trudmg.
— Chirc niing thanh todn hoc
| phi trén Open Banking.
55 | Trién khai tinh ning cdi dit | — Dép img tun thi theo Quy 27/12/2025
khoa/mé& khod giao dich thé tai dinh cia phap lugt.
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TT | Sin phim/djch vy thye hi¢n Tinh niing/tién ich Théri diém trién khai |
nuréc I'.Igﬂil trén Opan Bi.'l'lkil'lg - Pa dang tinh ning, s;ia ting .
KHCN tién ich Thé cho ngudi diing .

trén Open Banking. |
- K]ﬂchhhngcﬂlhéchﬁdﬁng.l |
kho&/mé khod giao dich thé |
tai nudc ngodi trén Open
| Banking KHCN.
| 56 | Trién khai dich vu ndp thué theo | H3 trg khach hang ndp thué theo 29/12/2025
; ma dinh danh khoén phai ndp (ID) | mi dinh danh khoan phai ndp
cho thué ndi dia tai quiy va ndp
i thué dién tir
i - . : — !
! 57 | Trién khai két ndi gidi phap thanh | - Dich vy thanh todn bing 19/01/2026
i todn khong tién miit cho Céng ty QR Code: Cho phép khach
. C6 phén Phiic D6 (eDoiDep) hang thyc hién thanh todn
| nhanh chéng, tién loi thong
! | qua viéc quét md QR tryc
tip trén nén ting cila
‘ eDoiDep.
| - Dich vy chi ho (eDoiDep uy
| quyén cho Nam A Bank ghi
: Ng TKTT cita eDoiDep va
| ghi C6 TKTT cia khéch
| hing theo yéu chu ciia
! eDoiDep): cho phép khich
i hang nhén tién nhanh chéng
va thufn tign théng qua
| TKTT Nam A Bank cia |
. khich hing trén nén ting
cia eDoiDep.
' 58 | Trién khai dich vy mua vé x s6 | Khch hang c6 thé d& dang mua 30/01/2026
' Vietlott SMS théng qua VNPAY | vé sb Vietlott SMS vi thanh
trén app Open Banking KHCN | todn tryc tiép trén Open Banking
!_59 Trién khai dich vy mua vé xem | Khich hing c6 thé thyc hién 30/01/2026
' phim trén Open Banking mua vé xem phim tai img dyng
| Open Banking
| 60 | Trién khai tinh néing xéc nhin giao | Tinh ning cho phép khich hing 30/01/2026
| dich truc tuyén ciia Thé trén Open | dang ky dé Nam A Bank xic
! Banking KHCN nhjn giao djch thanh todn tryc
tuyén thé theo tiéu chuéin 3D
|

_Sccm,mikhﬁmg}'ﬁuciuﬂlémi
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TT | Sin phiim/djch vu thye hign Tinh niing/tign ich Thiri diém trién khai

viéc xdc thye chi thé tir phia
khach hing véi sb tién giao dich
| | <30.000 VND/lin

Nguon: Nam A Bank

Pénh gid anh hudng téi tinh hinh hogt djng kinh doanh ciia Nam A Bank
Viée trién khai dong bd cic dw an phat trién Open Banking da gop phén quan trong trong
chién luge chuyén déi sé cila Nam A Bank, gitip da dang hoa ngudn thu, gia tang ty 18
CASA, mé rong hé sinh théi khach hang va nfng cao ning lyc canh tranh trén thj truomg
ngéin hang bén 1¢. Méc di lam gia tang chi phi ddu tr cdng ngh¢ trong ngin han, céc du dn
ndy dyr kién mang lai hi¢u qua ti chinh tich cye va bén vilmg trong trung va dai han, dic
biét thdng qua ting truémg thu nhip dich vy vi tdi wu hoa chi phi viin hanh.
Céip nhiit théng tin khodn 8.7 Chién lwgc kinh doanh tai Phin IV. TINH HINH VA
PAC PIEM CUA TO CHUC PHAT HANH
Ngubn vin va ngudn lye thye hign
~ Déi véi ngudn vén
Pai hi ddng cb dong thuomg nién nim 2025 ciia Nam A Bank da thong qua phuong
4n ting vén didu 1& nam 2025 thém ti da 4.281.376.380.000 dong, ning von diéu 1é
i mire 13.725.505.530.000 ddng 1&n mire 18.006.881.910.000 ddng.
Ngay 11/07/2025, Nam A Bank d hoan tét dot phat hanh 343.135.927 cb phiéu dé
lﬁngvéncéphﬁnn‘:ngu&nvénch&sﬂhﬁumenﬂﬂucﬁukétquﬂphmhanhsé

046/2025/BCQT-NHNA ngdy 17/07/2025, tuong {mg v6i mirc vbn diéu ¢ ting thém
la 3.431.359.270.000 déng. Vén diéu 1¢ sau dot phat hanh I3 17.156.864.800.000

dong.

Nhiim ciing cb niing lyc tai chinh va dép img yéu cdu phit trién kinh doanh nam 2026,

HDQT dy kién trinh PHDCD thudmg nién niim 2026 xem xét, théng qua chu trrong

tang vén diéu 1¢ nam 2026 véi cic ndi dung sau:

Théng qua Phuong 4n tng vén didu 1§ nam 2026 thém ti da 5.431.372.960.000 dbng,

néng von diéu 1§ tir mirc 17.156.864.800.000 dong lén mire 22.588.237.760.000 dbng,

trong do:

o Ting vén diéu I¢ tir vie phét hinh cb phiéu dé tang vén cb phan tir ngudn von
chii s& hiru ndm 2026: Téi da 3.431.372.960.000 déng, twong img voi
343.137.296 cd phiéu.

o  Tang vén diéu 1§ tir viéc phat hanh c6 phiéu theo chuong trinh lya chon cho ngudi
lao dong nam 2026 (ESOP): T6i da 1.000.000.000.000 ddng, tuong (mg voi
100,000,000 cé phiéu.

o Tang vén didu 1¢ tir viéc chdo ban cd phiéu riéng 1¢ niim 2026: Téi da
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1.000.000.000.000 déng, twong tmg véi 100.000.000 b phiu.

— Db véi ngudn Iyc thye hién
Sé lugng nhdn sy cila Nam A Bank va Céng ty con tai ngiy 31/12/2025 la 5.565
ngudi, riéng Nam A Bank 14 5.490 ngui. Nam A Bank xy dyng chién luge nhén sy
va hodn thién md hinh t& chirc nhim dim béo dép tmg kip théi nhu cdu nhén lye ci
vé sb lugng va chét lugng dé thyc hign chién hrge vi myc tiéu kinh doanh cia Nam
A Bank, dam bao hiéu qua hoat dgng, phit hop véi cdc quy dinh cia phip ludt hién
hanh ciing nhur théng 1& quoc té.

10. Cap nhét théng tin myc 9. Danh sich cb dong 16m tgi Phin IV. TINH HINH VA PAC
PIEM CUA TO CHUC PHAT HANH

Bing 48: Danh sich cb dong lén ciia Nam A Bank tgi thori diém 28/02/2026

Ngwivi dai
| ' dién theo
- Nim Ngwiri dai
| Téncd Quie 6 ding ky kinh | Vén uy quyén
T déng “’]:"" tich e doanh aidu 1 df: tl"“: . taiTé
P PREP IR | otie phit
hanh

1 | Congty | 1999 | Viét | 600 Di¢n Bién Gidy chimg nhdn | 800ty | HaHoc = HaHoc

' TNHH Nam | Phi, P. Thanh | déing ky doanh ddng Duy- | Duy-
Réng Mgy Ty, TP. nghiép sb Chirc vy: | Chire vy:
| Thai HCM 0301835179 do Téng Gidm | Téng Gidm
' Binh '| S KH&DT TP dbe dbe
| Duong | HCM cip lan diu

ngiy 07/10/1999

Ngudn: Nam A Bank
— S6 lugng cb phén (cb phin): 155.997.421 cb phin.
— Ty 1& b phén ndm gilr: 9,092%.
[Phén con lqi ctia trang dwoc c6 ¥ bo tréng]
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11. Cip nhit thong tin myc 10. H{i ddng quén trj, Ban Téng Gidm dbe, Ban kiém sodt,
K& todn truémg tai Phin IV. TINH HINH VA DAC PIEM CUA TO CHUC PHAT

HANH
11.1. Danh sdch céc thanh vién Hi dbng quin trj cia Nam A Bank
%  Ong Trin Ngge Tim - Phé Chii tich thwimg tryc HDQT
— 86 b phin so hiru coa ngudi c6 lién quan: 1.047.146 ¢ phin, chiém 0,0611% vbn
diéu 1é. Bao gom:

TT | Tén nguii cé lién quan Méih';m S cb phdn nim g | Ty 1§ nim giir
1 Ba Trin Kiéu Thuong Em 1.045.996 0,0610% il
2 | Ba Trén Ngoc Xuin An Con 1.150 0,0001% ‘
_ = _ B e |
Téng chng 1.047.146 0,0611% |

Nguén: Nam A Bank

11.2. Danh sich Ban Téng Gidm dbc va K& todn trwimg
Bing 51: Danh sich thinh vién Ban Téng Gidm déc va Ké todn trwimg ciia Nam A Bank

TT Hg va Tén Chire vy Sﬂnzi]::n Ty 3:‘“ |
1 | Ong Trin Khai Hodn g’y’;‘;;g‘ﬁg :z“‘ 4.610.621 0,269%

2 | Gng Holng Vit Cximg Phé Téng Gidm dbc 4916207 0.287%
_3, Ong Ha Huy Cuimg Phé Téng Giam dbc 4.916.207 0,287%
4 | Ong L& Anh T Phé Tong Gidm dbc 4.930.286 0,287%
_; | ﬁn;;lg_u}r& vn; T_uy;i - -l; ;ﬁng Gmm dbc 4.955.858 u,zssm:
6 | Ong V& Hoang Hai Phé Téng Gidm dée 4.916.207 0,287%

7 | Ba Hb Nguyén Thiy Vy Phé Téng Gidm dbc 4.751.688 - u.z??%_ -

] 0ng Huynh Thanh Phong Phé Tong Gm;i&c =4 on EZTI__ -l.'l,ﬂﬂ?% |

9 | Ong Nguyén Minh Tuén Phé Téng Gidm dbc 3.757.928 0,219% l

10 | Ba Lim Kim Khéi Phé Tong Gidm doc 3.685.543 0,215%

11 | Ong H;&ng Hi;fﬁn_g Phé Tong Gidm dac' 1 - J
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86 ¢b phiin T¥ 1§ niim
va 5
Hq va Tén Chire vy sk it gi
; Gidm déc Khbi Tai chinh
Ba Nguyén Thj M§ Lan kidm K& todn trudng 215.3335 0,013%

Ngudn: Nam A Bank

%  Ong Ha Huy Cuimg - Phé Tdng Gidm dbe

~ 84 cb phén s&r hitu cita ngudi c6 lién quan: 21.693 cb phén, chiém 0,0013% von diu

oy | T 'f;:i:ﬁ lifn | Mfiquanhé | S6cbphdn nimgie | Ty 16 nim giw

I Ba Ha Thi Lan Em 1.915 0,0001%

2 | BaHa Thi Phuong Vi Em 19.778 0,0012%
e 1
| Téng cing 21,693 00013%

Ngudn: Nam A Bank
Ba Hb Nguyén Thity Vy — Phé Tong Gidm die

— S cb phin Ngin hing TMCP Nam A dang ném giir: 4.751.688 cd phan, chiém 0,277%
vbn diéu 18,

v 86 cb phin cé nhin dang ndm gift: 4.751.688 ¢ phin, chiém 0,277% vén diéu 1§.
v § cb phin dai dién ném gilr: 0 cb phin, chiém 0,000% vén diéu 1¢.

Ba Lim Kim Khéi — Phé Tong Gidm dée

— 4 cb phin Nigan hang TMCP Nam A dang ném giir: 3.685.543 ¢ phén, chiém 0,215%
vbn diéu 18.

v 8 cb phin c4 nhin dang ndm gii: 3.685.543 cd phin, chiém 0,215% vén diéu I¢.
v S cb phin dai dién ném git: 0 cb phén, chiém 0,000% vén diéu I¢.

B Nguyén Thj M§ Lan — Gidm d6c Khéi Tai chinh kiém K& tofin truing

— b cb phin Ngén hing TMCP Nam A dang nim gilr: 216.338 cb phén, chiém 0,013%
vbn diéu 1&.

v S4 cb phin c nhin dang nim giir: 216.338 cb phin, chiém 0,013% vén diéu 1¢.
v Sé cb phin dai dién nim gifr: 0 cb phén, chiém 0,000% vén diéu 1¢.
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12.

13.

Ciip nhit thong tin myc 3. Y kién ciia Té chire kiém todn d6i véi Bdo cio tii chinh tai
Phin V. KET QUA HOAT PONG KINH DOANH, TINH HINH TAI CHINH VA DY

KIEN KE HOACH

V kién ciia tb chire kidm todn dge lip (Cong ty TNHH Ernst & Young Vit Nam) da6i
véi Bio céo tii chinh hop nhét cho nim két thie ngiy 31/12/2025 cia Nam A Bank

«¥ kién cita Kiém todn vién

Theo § kién ciia chiing t6i, bdo cdo tai chinh hop nhdt dd phan dnh trung thuc va hop Iy,
(rén cdic khia canh trong yéu, tinh hinh téi chinh hop nhdt ciia Ngan hang va Céng ty con
tai ngay 31 thdng 12 ndm 2025, ciing nhi két qua hoat déng hop nhdt va tinh hinh heu
chuyén tién 1é hop nhdt cho ndm tai chinh két thiic ciing ngay, phit hop véi cde Chudn muc
ké todn Viét Nam, Ché d ké todn cdc 16 chirc tin dung Vigt Nam va cde quy dinh phdp Iy c6
lién quan dén viée Idp va trinh bay bdo cdo tai chinh hop nhdt.”

V kin cita tb chire kiém todn dde lip (Cong ty TNHH Ernst & Young Vift Nam) abi
véi Biio ciio tai chinh riéng cho nim két thic ngay 31/12/2025 ciia Nam A Bank

“¥ kién ciia Kiém todn vién

Theo ¥ kién ciia chiing t6i, bdo cdo 1ai chinh riéng da phan dnh trung thiee va hop Iy, trén
cdc khia canh trong yéu, tinh hinh tai chinh riéng cuia Ngan hang tai ngay 31 thang 12 ndm
2025, ciing nhu két qua hoat dong kinh doanh riéng va tinh hinh lueu chuyén tién 1§ riéng
cho ndm tai chinh két thiic cing ngay, phit hop vdi edc Chudn muee ké todn Vigt Nam, Ché
dé ké todn cdc 18 chitc tin dung Vigt Nam vé cde quy dinh phdp 1y ¢6 lién quan dén vige ldp
véi trinh bay bdo cdo tai chinh riéng.”

Cip nhit thong tin mye 4. Két qua xép hang tin nhi¢m tai Phiin V. KET QUA HOAT
DONG KINH DOANH, TINH HINH TAI CHINH VA DU KIEN KE HOACH

Két qua xép hang tin nhi¢m ddi véi T4 chire phét hinh:
~ Tb chirc xép hang tin nhigm: Moody's Investors Service Singapore Pte. Ltd.

— Théi diém xép hang tin nhiém: 12/02/2026.

_ Két qua xép hang tin nhiém: Moody’s xéc nhin xép hang tién giri cia Nam A Bank &
mirc B2, Déng thr, didu chinh trién vong tir n dinh (stable) 1én tich cue (positive).

T Tiéu chi Xéphang | Trién vong |

1 -;(éphangﬁéng&idﬁhan(béngnéité} | i EZ- Tich cye |

i 2 | Xép hang tién giri di han (bing ngogi 1§) B2 Tichoye |
3 | X hang tén g ngén han (bing nd 1) N |
|4 Xép hang tién gir ngin han (bing ngogi 1) NP |
' 5 | Xép hang nha phét hanh dai han (bng nfi t§) B2 _i
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| TT | Tiéu chi Xép hang | Trién vong

| 6 .-Xéphansrﬂﬂphﬁthﬂ!hiﬁhm(bﬁngnsaaiw} B2 | |
; Tdi"Xéphmsnh&phéthmnsinhm(b&ngnéite} NP |
8 Exéphmnhﬁphéthénhnﬁinhanfbénsngnaité] NP h
9 Banh gid tin dung co s&r b3

' 10 | Pénh gid tin dung co s& da dibu chinh b3
: 11 'Xéphangrﬁ:;-aﬁiﬁ;_d;ihmfl;aﬁgnéi-té} | Bl -

12 IXl@phangriﬁmdﬁiticdﬂihan(hhsngoﬁté) Bl

| 12 iXéPhangriﬁrc:;iéi_;;é&nhmfbéngnﬁité} NP R |
14| Xép hang rii ro di tic ngin han (bing ngogi 1) NP

15 :ﬂm;h_gim:naéiméééihm " Bi(er)

' 16 | Dinh gié i ro di thc ngn han NP (cr) —

Nguén: Béo cdo xép hang tin nhi¢m ciia Moody's
14. Ciip nhit thong tin myc 5. K& hoach doanh thu, lgi nhugn ciia Nam A Bank tai Phéin
V. KET QUA HOAT PONG KINH DOANH, TINH HINH TAI CHINH VA DU KIEN
KE HOACH
14.1. Ké hoach doanh thu, lgi nhudin
K& hoach kinh doanh nim 2026 dy kién s& trinh Dai hi dong cb dong cia Nam A Bank
théng qua tai Dai hdi ddng cb déng thuémg nién nim 2026.
Bing 67: Ké hoach doanh thu, lgi nhudn ciia Nam A Bank

PVT: Ty dong
Nim 2026
Chi tiéu T:“ 1'::; % tiing/gidm
_— Ké hoach (dy kién) 50 véi niim
2025

Téng ti sin 418333 480.000 14,74% |

Huy dong vén 211.119 280.000 32,63%
Dur ngr cho vay c4 nhén, té chirc kinh té 198.263 240.000 21,05% ]
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Nim 2026
Chi tidu E:'E‘; % tiing/gidim
K#é hoach (dy kién) 0 vid nim
2025

| -

Loi nhufn truée thué | 5254 6200 18,01%
'. 1Y I¢ chia cd tirc/phdt hémh c6 phiéu dé tang

T 1¢ chia cb tirc/phat hanh cb phiéu dé vén cd phdn tic ngudn von chii sé it tie lgi
tang vén cb phin tir ngudn vén chi sé | 20% (*) | mhudn ciia ndm tai chinh 2026 s& do
hiru PHOCH thiwdmg nién cia Nam A Bank

thing qua.

Nguén: Nam A Bank

(%) HDQT Nam A Bank dy kién trinh DHDCD thieimg nién ndm 2026 thong qua Phuong
dn phdt hanh cd phiéu dé tang vén tic nguén vén chii s hiru véi ty 1§ 20%.
14.2. Ciin cir dé dat dwge ké hogeh doanh thu, lgi nhudn va ty 1§ chia lgi nhudn

Ké hoach doanh thu, lgi nhudn v ty 1& chia loi nhudn néu trén dugc xdy dyng dya trén mo
hinh hoat déng hién tai cia Nam A Bank, dugc dy bdo dya trén két qua kinh doanh trong
céc nim trude, dinh huéng/chién luge phat trién cia Nam A Bank va dyr béo pht trién cia
nganh ngn hing trong thoi gian t6i. Dé thue hign thing lgi c4c myc tiéu ké hogch néim
2026, Nam A Bank tp trung trién khai ddng b céc giai phdp trong tim sau:

Chuyén déi mé hinh quan trj theo hudng chuyén mén héa cao, quén 1y theo chiéu doe,
théng nhét chudi Quan trj - Kinh doanh - Viin hanh - Phé duyét; dbng thoi chuin hoa
chinh sch, giam ting néic trung gian, tAng toc d§ ra quyét dinh.

Trién khai chién luoc kinh doanh “Téc d6 - Khac bigt - D ligu”, phét trién kinh doanh
dua trén dir liéu hanh vi va niing Iyc thi truémg, 14y khach hang 1am trung tdm; diy
manh phét trién va khai théc hi¢u qua kénh OneBank; dong thi hoan thi¢n h¢ théng
KPI dinh lugng, gn chat co ché danh gid, khen thuong va ché tii trong trién khai ké
hoach kinh doanh.

Phit trién sin phém theo chudi gié tri nganh nghé, timg bude chuyén dich tir canh tranh
vé gid sang canh tranh vé chét lugng djch vy, tién fch va céc co ché mé linh hoat, ddp
{mg nhu ciu ngay cang da dang cia khéch hing.

Xéy dyng hé théng vén hanh tinh gon, thong subt, 14y ky cuong va chudn myc lam nén
tang; dinh hinh phong céch phyc vy Nhanh - Chudn - C6 cdm xiic, ning cao trich nhi¢m
ctia d5i ngil vn hanh va cai thién trdi nghi¢m khach hang trén toin hé thong.

Quén trj riii ro song hanh cing kinh doanh, tng cudmg gidm sét, kiém tra va dinh huéng
hé théng; chi ddng dénh gid khiu vi rii ro ddi véi cac chinh séch mdi, bao dam cin
biing gifra ting truéng va an toan, huéng dén bio vé loi ich bén vimg cla khach hang
va cb dong.
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Piéu hanh tai chinh theo huéng chi dong va hiéu qua, ning cao hiéu qua sinh 1di, cdi
thién gid vén, t6i wu céu triic tai sin - ngudn von; day manh ting trrdng thu hogt ddng
dich vu va kiém soét chit ché chi phi. Dong thii xdy dymg 19 trinh cai thign NIM theo
hwémg bén vimg, gin véi ndng cao chit lwgng todn dién céc chi sb tai chinh.

Kiém soét chit ch& chiit lugng tin dung, chii ddng kéo gidm ng qua han, ting cudng xir
I¥ no xéu, cai thién cdc chi sb an ton va hiéu qua hoat déng.

Chuyén dich tir chuyén i s sang din dét xu hudng sb, phét trién h¢ sinh thdi mé va
céc gidi phdp cong nghé chuyén biét; déng thdi hoan thién ha ting di¥ ligu 16i, ting
cudmg bao mét va an ninh mang, bao dam hé thong vén hanh an toan, lién tyc va minh
bach.

Xiy dyng d6i ngii nhin sy chufn hoa vé ning lyc va vin héa, gitp mdi ¢4 nhin nhin
thirc vai trd trong sir ménh chung; wu tién dao tao, phét trién nguén nhén lyc hién hir,
chuyén ddi tir “lam viée theo nhiém vy” sang “lam viéc theo gid tri”, tiép tuc lan toa
Vin héa Tra - 1y Con ngudi lam gée va viin héa 1am nén ting canh tranh bén vimg.

Bi dip gié trj thuong hiéu Nam A Bank, gén xéy dymg thuong hi¢u v6i dinh huéng
phét trién bén vimg va trach nhiém xa hdi, thuc ddy tai chinh xanh va chuyén dbi s6
nhim béo dém hai hoa giira hiéu qua kinh té va loi ich cdng ddng; ddng théi kién dinh
trién khai Chién lugc Ngén hang Tra nhu try cdt ban séc va biéu tuong vin héa Vit
duong dai.

14.3. Ké hoach diu tw, dy dn di dwge Hji ddng quin trj, Dgi hi ddng cb ddng théng qua

HDQT du kién s& trinh DHPCD thuimg nién nim 2026 xem xét chép thufin chii trrong vé
viéc gop vbn, mua cb phin nhur sau:

()

(ii)

(iii)

(iv)

Thanh Idp, mua lai cdng ty con, cdng ty lién két dé thyc hién céc hoat ddng kinh doanh:
béo lanh phét hanh chimg khoén, méi gidi chimg khoén; quén 1§, phin phéi chimg chi
qu§ dAu tir chimg khodn; quan 1f danh myc déu tw chimg kho#n va mua, ban cb phiéu;
cho thué tai chinh; bao hiém;

Thanh 1dp, mua lai cong ty con, cong ty lién két hoat dong trong linh vyre: quan Iy ng
v khai théc tai san, kiéu héi, ving, bao thanh todn, phét hanh thé tin dung, dich vu
trung gian thanh todn; thong tin tin dung;

Gép vbn, mua cd phin ctia doanh nghiép hogt ding trong cic linh vye: bao hiém,
chimg khodn, kiéu héi, ving, bao thanh todn, phit hinh thé tin dung, tin dyng tiéu
diing, dich vy trung gian thanh toén, théng tin tin dung;

Gop vén, mua cb phiin ciia doanh nghiép hoat dgng trong céc Iinh vyc khic ngoai cac
linh vire quy dinh tai diém (jii) néu trén theo quy dinh phap ludt ban hanh timg thoi
ky.

Giao HDQT quyét dinh hinh thirc, phuong thic, trinh ty, ty 1¢ gép von, mua cd phin; thanh

lip,

mua lai cdng ty con, cdng ty lién két theo quy dinh phép luft hi¢n hanh. HDQT bdo cdo

két qua thuc hién trong ky PHDCP thuémg nién én tiép theo.
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14.4. Ké hogch ting vin diéu I§ nim 2026

16.

17.

Nhim ciing ¢b nang lyc tai chinh vi dép img yéu cdu phit trién kinh doanh ndm 2026,
HDQT dy kién trinh PHDCD thutmg nién nm 2026 xem xét, thong qua chil truong ting
vbn didu 1¢ ndm 2026 véi cdc ndi dung sau:

Théng qua Phurong én ting von diéu 1§ nam 2026 thém tbi da 5.431.372.960.000 ddng, ning
vén diu 1é tir mirc 17.156.864.800.000 déng 1én mirc 22.588.237.760.000 ddng, trong d6:

- Tang vén didu I¢ tir viéc phat hanh cd phiéu dé ting vén cb phén tir nguén von chi s&
hiru ndm 2026: Téi da 3.431.372.960.000 dong, twong (mg véi 343.137.296 cb phiéu.

- Tang vbn didu 1¢ tir viéc phat hanh co phiéu theo chuong trinh lyra chon cho ngudi lao
déng nim 2026 (ESOP): Téi da 1.000.000.000.000 dong, twong {mg voi 100.000.000
cd phiéu.

- Ting von diu 1 tir viée chio ban cd phiéu riéng 1& nim 2026: Téhi da 1.000.000.000.000
déng, twong tmg véi 100.000.000 cb phiéu.

Ciip nhit thong tin myc 5. TS chire xép hang tin nhi¢m tai Phin IX. CAC POI TAC
LIEN QUAN TO1 DQT CHAO BAN

Moody's Investors Service Singapore Pte. Ltd.

Tru s& chinh: 71 Robinson Road #05-01/02 Singapore 068895

Dién thoai: (+852) 3551 3077

Website: www.moodys.com

Ciic ni dung khic: Giit nguyén nhu Ban céo bach chio ban Trai Phiéu ra cong chiing ctia
Nam A Bank ky ngay 24/11/2025.

Bd sung Phu lyc tai Bin Cio Bach

Nghi quyét Hi ddng quén trj sb 100/2026/NQQT-NHNA ngay 19/01/2026 vé viée trién
khai chao bén tréi phiéu Ngan hing TMCP Nam A ra cong chiing nim 2025 - Dt 2.

Béo céo tai chinh nim 2025 d& duge kiém toan (ridng 1é va hop nhit).
[Phan cdn lai ciia trang duge cé y bo trong]
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V. CHUKY

TP. Hé Chi Minh, ngay 1% thdng ¢ondm 2026
PAI DIEN TO CHU'C PHAT HANH
NGAN HANG THUONG MAI CO PHAN NAM A

Vo 'fhj Tuyét Nga
POC KHOI TAI CHINH KIEM
KE TOAN TRUONG

Vi Hoang Hai Nguyén Thj M§ Lan
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DAI DIEN TO CHUC TU VAN
CONG TY CO PHAN CHUNG KHOAN BAO MINH
ONG GIAM POC ;::‘.’L'
e

F

[

BAN THONG TIN CAP NHAT BAN CAO BACH | 81



NAM A BANK CONG HOA XA HOI CHU NGHIA VIET NAM
Djc lip — Tw do — Hanh phic

NAM A BANK - HOI SO

201203 Cach Mang Théng Tam, Phudmg Ban Cér, TP HCM

[T] 028 3929 6698 - [F] 028 3529 65888
[Hotline] 1900 6579 - [W] www.namabank com.vn

S6: 4(0./2026/NQQT-NHNA TP. Hé Chi Minh, ngay 13, thang (L ndm 2026

NGHI QUYET CUA HQI PONG QUAN TRI
V/v trién khai chio bén trdi phiéu Ngin hang TMCP Nam A ra céng chiing nim 2025 - Dot 2

HOI PONG QUAN TRI NGAN HANG TMCP NAM A
Cin cir Diéu 1é Ngin hang TMCP Nam A d3 duoc sira dbi, bd sung va duoc Pai hoi
dbng cb dong théng qua ngay 29/07/2024;
Can ctr Quyét dinh s6 1642/2024/QDQT-NHNA ngay 28/10/2024 cia Hoi ddng quén tri
vé viéc ban hanh Quy ché co cdu td chirc, quan Iy va diéu hanh ciia Ngin hang TMCP Nam A;

Can cir Nghi quyét sb 729/2025/NQQT-NHNA ngay 05/06/2025 cua Hoi dbng quéan tr

Ngén hang TMCP Nam A vé viéc théng qua_ phucng dn phat hanh, phurcmg an sur dung,
tra ng von thu dugc tir dgt chao ban trai ph:eu ra cong ching nam 2025 cua Ngan hang
TMCP Nam A va niém yét trdi phiéu trén S& giao dich chimg khoén;

Can cir Gidy chimg nhan dang ky chao ban tréi phiéu ra cong ching sé 449/GCN-UBCK
ngay 27/11/2025 cia Chu tich Uy ban Chimg khoén Nha nudc;

Can ctr T& trinh sb 11/2026/TTr-NHNA-TT.13 ngay 12/01/2026 cia Trung th
Tu doanh vé viéc trién khai chao bén trai phiéu Ngén hang TMCP Nam A ra cong chimgmuons b
nam 2025 - Dot 2 da dugc Quyén Tong gidm déc théng qua;

Cin cir Bién ban biéu quyét cia cac Thanh vién Hoi déng quan trj théng nhit thong qu

QUYET NGHI:

Pidu 1. Théng nhét trién khai chio ban trai phiéu Ngin hang TMCP Nam A ra cong chiing
niim 2025 - Dot 2 theo ndi dung tai Phu lyc dinh kém Nghj quyét nay.

Piéu 2. Giao Quyén Téng gidm dbc chi dao cic ca nhan, bd phén ¢ lién quan trién khai
thire hién theo phé duyét ciia Hi dong quan trj, dam bao tuén thi dung quy dinh
ciia phép luét va quy dinh ctia Ngfin hing TMCP Nam A.

Diéu 3. Nghi quyét nay co6 hiéu lyc ké tir ngay ky.
Cic Ong (Ba) Thanh vién Héi déng quan tri, Ban Téng giam ddc, Ban Giam dic Khéi,
Ban Giam ddc Khu wyre, Truomg Phong/Ban/Van phong/Trung t4m/Chi nhanh/Phéng
Giao dijch/Vin phong Khu wire/Van phong dai dién/Cong ty con Ngén hang TMCP
Nam A va cic cén b nhdn vién ¢6 lién quan chju trach nhiém thi hinh Nghj quyé nay./.-~

Neri nhiin:

- Thanh vién HDQT;
- Ban kiém sodt;

- Téng gidm dbc;

- Luu: VEHDQT.




PHU LUC
TRIEN KHAI PHAT HANH TRAI PHIEU NGAN HANG TMCP NAM A
RA CONG CHUNG NAM 2025 -PQT 2
(Dinh kém Nghi quyét sé6 . ACL../2026/NQQT-NHNA ngay 19/ /2026
ctia Hpi déng quén tri Ngan hang TMCP Nam A)

Ngan hiang TMCP Nam A trién khai Phuong én phét hanh Tréi Phiéu Ngan hang TMCP
Nam A ra cong chiing nim 2025 — D¢t 2 nhu sau:
1. Tén trai phiéu: Trai Phiéu Nam A Bank phéat hanh ra céng ching nam 2025
(Trai Phiéu).
2. Ma tréi phiéu: NAB202502.
Loai trai phiéu: Trai Phiéu doanh nghiép khéng chuyén doi, khong kém chimg quyén,
khong c6 bao dam. Tréi phiéu 1a ng thir cdp va thda méan cac diéu kién dé tinh vio vén
céip 2 cia T Chirc Phét Hanh.
4. Ddng tién phét hanh: Viét Nam Dong.
5. Ménh gia: 100.000 déng/Trai Phiéu.
6. Gi4 chao ban: Gia chao ban bing 100% ménh gid tuong duong 100.000 (Mt tram
nghin) déng/01 (Mt) tréi phiéu.
7. Hinh thc tréi phiéu: But todn ghi sb, hodc dir ligu dién tir, c6 phat hanh Gidy chimng
nhén quyén sé hira Tréi Phiéu.
Ky han tréi phiéu 07 (bay) nam.
. 8é lugng chao ban trai phiéu (Pgt 2): 10.000.000 Tréi Phiéu (Mudi triéu Trai Phiéu
10. Tong gia trj chao ban tréi phiéu (Pot 2) theo ménh gid: 1.000.000.000,000 déng [Mé\;
G

nghin ty déng).

11. Lai sudt: Lai suét cia Trai phiéu cho timg K¥ Tinh Lai dugc tinh theo ty 1¢ %/nam {F‘f;
suéit nim) va duge xdc dinh tai Ngay Xéc Dinh Lai Sudt theo cong thic sau: S

(4]
w
w

;’

Lai suit = Lii Sufit Tham Chiéu + Bién 48
e Bién dp 5 nam dau: 2,8%/nam (Hai phdy tdm phin tram/nim).
e Bién db tir nam thir 6: 3,4%/nim (Ba phay bén phin trim/nim).

Trong do6:

- Lai Suit Tham Chiéu: déi véi mdi Ky Tinh Lai, c6 nghia 14 trung binh cong 1i suét
tién guri tiét kiém c4 nhan béing dng Viét Nam, trd sau ap dung cho ky han 12 théng
cong bd tai trang théng tin d:én tir chinh thirc cua 04 (bbn) Ngin Hang Tham Chr&u
tai Ngay Xac Dinh Lai Suit ciia Ky Tinh Lai d6. Dé lam rd, Lai Suft Tham Chiéu,
néu khéng phai la s6 nguyén, sé dm;m lam tron dén hai chix scr ¢ phén thp phan {neu
chit s6 thap phén & hang thir ba bing hodc 1én hcm 5 thi s6 duge lam tron lén; néu
chir sé thip phan thir ba nhé hon 5 thi lam tron xubng).

- Ngéin Hang Tham Chiéu: bao gbm Ngﬁn hing Nong nghi¢p va Pht trién Nong thon
Viét Nam, Ng&n hang thuong mai ¢ ghan Cong Thuong Viét Nam, Ngén hang
thuong mai o phan Péu tu va Phét trién Viét Nam va Ngan hang thuong mai co
phén Ngoai thl.mrng Viét Nam (moi ngdn hang néu trén goi néng la “Ngén Hang

Tham Chiéu” va goi chung la “Cac Ngan Hang Tham Chicu™).

N



12.
13.

14.

- Ngay Xac Dinh Lii Suit:
e Dbi véi Kv Xac Dinh Lai Suét ddu tién: “Ngay Xéc Dinh Lai Sudt” 1a Ngay Lam
Viéc thir 07 (bay) trudc Ngay Phat Hanh.
o Déi voi Ky Xac Dinh Lai Sudt tiép theo: “Ngdy Xéc Dinh Lai Sudt” 1a Ngay Lam
Viéc thit 07 (bay) trrée Ngay bit ddu cia mdi Ky Xac Dinh Lai Suét.
e Ky Xéac Dinh Lai Suét: 12 (mudi hai) théang/ln.
o Ky Tinh Lai: 12 (mudi hai) thang/lan.
K¥ thanh toan 13i: 12 théang/lan.
Dia diém t6 chirc dot phat hanh: Tru sé chinh, Trung tdm kinh doanh, cédc Chi nhanh/
Phong giao dich ctia Ngin hing TMCP Nam A trén toan quéc. Chi tiét cdc
Chi nhanh/Phong giao dich dang tai tai https://www.namabank.com.vn.
Théi gian phan phéi Trai Phiéu (Dot 2): Dy kién Quy 1/2026 — Quy 11/2026, sau khi
nhdn duoc vin ban chép thuin cia Uy ban Chimg khoan Nha nuéc vé viée tai liéu bao
céo chao ban trai phiéu ra cong chiing Dot 2.



