NAM A BANK CONG HOA XA 101 CHU NGHIA VIET NAM

HAM A BANK - HO| 50
201- 203 Cach Mang Thang Tam, P. Ban Ca | TP HCM

Bie lip = Ty do - Hanh phic

[7] 028 2525 6699 - [F] 028 2525 6688
[Hodine] 16800 H87% - [W] www namabans com wn

S 44T /2025/CV-NHNA-P.OT TP. H6 Chi Mink, ngin €. thang 1L ndm 2025

THONG BAO
Chao bén trdi phiéu ra cdng ching (Pot 1)
(Gidy chimg nhin ddng kv chao bdn trdi phiéu ra céng chiing 56 449/GCN-UBCK do
Chii tich Uy ban Claing khodn Nha mece cép ngay 27/11/2025)
Gidri thigu vé To chire phit hinh
Tén Th chire phit hinh (diy di): NGAN HANG THUONG MAI CO PHAN NAM A (sau
diy goi 13 *Ngin hing TMCP Nam A" hojdc “Nam A Bank™).
Tén vidt tit: NAM A BANK.
Dia chi try s chinh: 86 201 - 203 Cich Mang Thing Tim, Phuimg Bin Co, TP. Hd Chi
Minh.
Sa dién thogi: (84-28) 3920 6699 S0 fax: (84-28) 3929 6688
Website: www. namabank.com.an

Vim didu 1&: 17.156.864 800,000 dong (Bing chir: Murdi bay nghin mét trim nidm muoi siu ty
tim trim siu muci bin tridu tim trim nghin ddng).

Mi cb phidu: NAB.
Not mo ta1 khoan thanh todn: S¢ Giao dich Ngin hing Nhi nuée Vidt Nam.
S hidu tai khoan: 119946 - Code Citad: 793060011

Gily chimg nhin ding ky' doanh nghiép ma &b doanh nghidp 0300872315 do S& K& hoach vi
Diu tir Thanh pho Hé Chi Minh cip lin diu ngly 01/09/1992 cip thay ddi lin thir 45 ngav
03082023

- Ngank nghé kinh doanh chinh:
+ Hogt djng trung gian ticn t¢ khic (M so: 6319}

+ Kinh doanh bat ding sin, quyén sir dung dit thude chu sa hiru, chu st dyng hode di
thué (Ma sd: 6810},

+ Han l¢ hang hoa khac m trong cac cira hang chuyén doanh (Ma s0: 4773),
- Sin phim/dich vy chinh:

)




Nhin tién giri khéng kv han. tién gii 6 k¥ han, tién giri tiét kidm va cdc logi tién g
khag;

Chp tin dyng dudi céc hinh thirc sau diy: cho vay, chiét khiu, tii chiét khiu céng cu
chuvén nhugng va gidy 1 eb gid khic, bio linh ngin hing, phit hinh thé tin dung, bao
thanh todn trong nuic;

M tai khodn thanh todn cho khich hing;
Cung tmg dich vy thanh todn trong nude: cung umg phurong ti¢n thanh toin, thye hign

dich vu thanh todn séc, lénh chi, gy nhi¢m chi, nhi thu, ay nhi¢m thu, thu tin dung, the
ngin hang. djch vy thu h va chi hi:

M tai khodn: me 141 khoan 131 Nedn hing Nha nuoc Viét Nam, mé tai khodn 13i 16
chire tin dung, chi nhinh ngin hing ndc ngoai khac:

Té chire thanh todn ndi bo, tham gia hé théng thanh todn lién ngin hing quoc gix; Dich
vy quan bV tén mit, tu vin ngin hing, tai chinh. cic dich vu quin Iy, bdo quin tai san,
cho thué i, két an todn;

Tur vin tai chinh doanh nghigp, tu vin mua, bin, hop nhit, sip nhip doanh nghidp va
[ \'ﬁﬂ d.,il.l s

Tham gia diu thiu, mua, bin tin phifu Kho bye, cdng cu chuyén nhugng. trai phiéu
Chinh phu, tin phiéu Ngin hing Nha nue va cic gidy 1l o gia khic trén thi ruimg
tién 1&; Mua, ban trdi phi¢u Chinh phi, trii phicu doanh nghiép:

Dich vu mdi gicd tién t&;

Phit hinh chimg chi tidn gii, k§ phidu, tin phiéu, trii phicu dé huy ding von theo gquy
dinh cia Lujt cic 1o chirc tin dyng. Luft chimg khoan, quy dinh cia Chinh pha va
hurdmg din cia Ngin hing Nhi nude:

Vay von cia Ngin hing Nhi nude dudi hinh thire tdi cdp von theo quy dinh cda Luit
Npin hing Wha nude Viét Nam vi hudng din cua Ngan hang Nha nuoe Vigt Nam;
Vay, cho vay, gii. nhin gin von cia 10 chire tin dung, ¢hi nhinh ngin hing nurde ngodi,
16 chire tii chinh trong nude va nude ngoai theo quy dinh cua phip lujt va huimg din
cia Npin hing Nha nuog;

Gép vén, mua cb phin theo quy dinh cia phap lujt va hudng din cba Ngin hing Nhi
mroc:

Uy thie, nhin wy thac, dai ly trong finh vue lién quan dén hogt djng ngan hang, Kinh
doanh bio hibm, quan Iy tai san theo quy dinh cia phip ludt va hudng din cia Ngin
hang Wha nuoe:
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» Kinh doanh, cung cimg djch vy ngoai héi trén thi trudmg trong nude va 1rén thi tnrimg
quéc té trong pham vi do Ngin hing Nha nude quy dinh;

» Kinh doanh. cung {mg sin phim phdi sinh vé 1y gid, 18 sut, ngoai hoi, tien té, tai san
tii chirih khdc trén thi tnrimg trong nwde va trén thi tnrimg quéc & Luu ky chimg
khodn: Kinh doanh vang miéng;

» Dgi ¥ bio hidm; Cho thug m{t phin try sa kinh doanh chua sir dyng hét thudc sa hin
ctia Ngin hing TMCP Nam A;

= Hoat dong mua ng,

o Vidién tir;

e Cung img sin phim phii sinh gid ¢ hing hoa;

»  Priu s hgp dong wong lai trdi phidu Chinh phu;

» Cung cap dich vu bi trir, thanh toin giao dich chimg khodn theo quy dinh Lujt chimg
khodn:

» Npin hing giim sit theo phap ludt vé chimg khodn;

o Cac hogt djng khic (sau khi duge Ngan hing Nha nudc chap thujn).

Gidy phép thanh lap va hoat dong sé 18/GP-NHNN do Npin hing Nhi nude Viét Nam cip
ngiy 13/0472023; Quyét dinh sé 2933/ QD-NHNN v¢ viée sira ddi ndi dung vé vén didu 12 i
Gisy phép thanh 1ip va hogt dfng ctia Ngin hing TMCP Nam A do Ngin hing Nha nudc
Viét Nam cdp ngay 06/08/2025.

Muc dich chao bin

Tang von cip 2 &2 dip img cde v 1§ dim bdo an todn hogt ddng cia Nam A Bank theo quy
dinh cua Ngan hiang Nha nuae.

Tang quy md nguon von hogt djng cia Nam A Bank, bd sung ngudn vin trung dii han phuc
v nhu ciu cép tin dyng cua Nam A Bank (hao gﬁ‘m cdc khoan cho vay duge gidi ngan truog
vi sau thii diém phat hanh Trdi Phicu); bo sung dy trir bat budc ti Ngin hing Nha nudc
trong trutmg hop ngudn von thu duge tir phit hinh trdi phigu tam thin nhan rbi do gidi ngén
theo tien do.

Phuong dn chao ban

Thing tin chung vé edc dgt chio bin

Nam A Bank 43 duoe Uy ban Chime khodn Nhi nirdc cdp Gidy chimg nhin ding k¥ chao bin
trai phiéu ra cong ching so 449 GCN-UBCK ngay 27/11/2025 vdi céc thong tin cu the nhu
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Loai tréi phiéu: Tréi Phiu doanh nghiép khang chuyén ddi, khong kém chimg quyen, khong
6 bio dim. Trii Phidu 13 ng thir cp va théa man cée didu kidn @ tinh vAo vén clp 2 cia T
Chirc Phit Hanh.

Ménh gid: 100.000 (Mt trim nghin) déng/Trai Phicu.

Téng 6 lugng trdi phidu chao bin ra cong ching: 20.000.000 (Hai muei trigu) Trdi Phicu,
trong do:

- Bt 1: 10.000.000 (Muii tridu) Trai Phidu (M3 Trii Phicu: NAB202501).

- Do 2: 10.000.000 (Muin trigu) Trai Phiéu = s0 lugng Trai Phifu chira phin phéj hét cia
dot 1 (M3 Trdi Phidu: NAB202302).

Théng tin vé Trii Phi¢u chio bin ra cong ching - Det 1

Tén trdi phifu: Trii Phidu Nam A Bank phdt hanh ra cong chiing nim 2025 (Trdi Phicu).

Loai trdi phifu: Trdi Phida doanh nghiép khing chuvén déi, khong kém chimg quyen, khéng
b bio dim. Trii Phidu 1 ni thir cdp va thoa min cdc didu kign d¢ tinh vio vin cdp 2 coa To
Chirc Phit Hinh.

M tréi phicu: NAB202501.

(Khi Trai Phiéu duge ding b 1ip rrung tai Tong cdng tv Luu &y va va B ine Chimg khodn
Viér Nam (VSDC) va niém vét tai S& Giao dich Clumg khoun Ha Ngi. Trdi Phiéu s& duec
VSDC edp md Trai Phidu khde theo quy dinh ctia phdp ludt hign hanfy).

Ménh gid trii phidu: 100,000 (Mt tedm nghin) dong/Tréi Phifu.

Téng sb lrgng trii phidu chio bin Dot 13 10,000,000 (Mudi trigu) Trai Phicu,

(Tririmg fwp chura chiao bdn hét 56 hegmg Trai Phidu dy kién phdt hank trong Bt 1 thi 50
lremg Trai Phidu clara ehao ban hét trong Dot 1 38 dipe chinén sang Byt 2 eomg img theo
furrtg ky: han Trai Phiéu).

Téne gid tri trdi phifu chao bin theo minh gid: 1.000.000.000.000 dong (M nghin ty dbng).
{Trumg hop chwa chao ban kit 56 hegmg Trai Phidu die kién phat hinfy trong Ber 1 il 50
firgmp Trai Phidu chua chao ban hét trong Dot 1 58 dpe chinén sang Bt 2 twomg img theo
timg &3 han Trdi Phidu).

ki han trai phicu; 07 (bay) nim.

L& sudt:

Lii sudt cua Trdi phitu cho timg Ké Tinh L3 duge tinh theo t 1§ %/nim (15 sudt nim) va
duoe xdc dink 1ai Npayv Xde Dinh L& Sudt thee cong thic sau:

Lii suit = L3i Sudt Tham Chitu + Bién 3§




o Bién dd 5 nim dau: 2.8%/'ndm (Hai phay tém phan trim/ndm),
« Bién dé tir nim th 6: 3,4%/'nim (Ba phay bon phan trim/mim),

Trong do:

- Lai Sudt Tham Chidu: déi véi mdi Ky Tinh Lii, c6 nghia 1 trung binh cdng 13i sudt tién
giri tiét kiém cd nhin bing déng Vit Nam, tr sau ip dung cho k¥ han 12 thing cong bé tai
trang théng tin dién tir chinh thire cia 04 (bn) Ngan Hang Tham Chicu tgi Ngay Xic Dinh
Lai Sult ciia Ky Tinh Lii ¢, D& lam rd, 13i Suit Tham Chiéu, néu khéng phai la sé
nguyén, 5& duge 1im tron dén hai chir s& & phin thip phin (néu chir 54 thip phin & hing
thir ba bing hojc lim hon 3 thi s6 duge lim tron 1én; néu chit s6 thip phin thir ba nhé hon
5 thi 1am tron xuing).

- Ngin Hang Tham Chicu: bao gom Ngin hing Néng nghiép va Phat tricn Nong thon Vigt
Nam, Ngin hing thuong mai ¢6 phan Céng Thuong Viét Nam. Ngin hing thuong ma =
phin Diu ru va Phat trién Viét Nam va Ngin hing thuomg mai oo phin Ngogi thuong Vit
Nam (mdi ngin hing néu trén goi ridng la “Ngin Hang Tham Chiéu” va goi chung 1a “Cic

Ngin Hang Tham Chiéu™). ﬂf:f\
- Ngiy Xdc Dinh L& Sult: WANG
. . ; il

« Ddivai Ki Xdc Dinh Lii Suft diu tign: “Ngdy Nic Dinh L3 Sult™ 1a Ngiy Lim Viée M A
thir 07 (bdy) trrée Ngayv Phat Hinh. _q/r

« Pbivai Ky Xac Dinh Lii Suit tiép theo: “Ngay Xac Dinh Lii Suit™ la Ngay Lim ‘r’tﬁﬁilfﬂ“#
thir 07 (bdv) tirde Negay bit diu cia mdi K3 Xac Dinh L3i Sudt,

« Ki Nic Binh Lii Suit: 12 (mudi hai) thing/lin
» Kv Tinh Li: 12 (muéi hai) thing/Tin.
Noi dung vé vige dp dung trin 13i sudt d4i véi Tréi Phidu s& dupe quy dinh chi tié ti Ban céo
bach chio bdn Trdi Phiéu ra cong ching cia Nam A Bank nim 2025,
koé trd A 12 thing lin,
Gid chao bin; 100,000 (Mgt tram nghin) dong Tréi Phicu,
Phuemg thire phin phoi: Phin phéi trye ticp: Ban tnye ticp cho cde Nha Bao Tu tai Try so
chinh, Trung tim kinh doanh, cic Chi nhinh/Phong giao dich cia Ngin hing TMCP Nam A
trén  toin quéc, Chi tiét cdc Chi nhinh/Phong gino dich ding tai  tai
https://www. namabank.coman.
§6 lrgmg ding &y mua t6i thidu:
- Déi véi Nha diu tr Ca nhin: S6 lrong it mua Trai Phidu toi thigu 18 100 (mdt wrdm) Trdi
Phiéu, nremg dweng 10,000,000 (mudi tri¢u) dong theo ménh gid Trai Phidu.
- Déi vei Nha ddu tr T chire: S6 lugng d3t mua Trdi Phiéu tdi thidu 1 1.000 (mdt nghin)
5
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Trai Phifu. nromg duong 100.000.000 (Mt trim triéu) déng theo ménh gid Trai Phicu,

- Dé trinh nhim 1in, Nhi diu nr chi duoc ding ky mua s0 lugng Trai Phiéu trén dén hing
dom vi va thi thidu 100 (mdt trdm) Trdi Phiéu d5i véi Nha ddu tu Ca nhin va 1,000 (mi1
nghin) Trii Phicu ddi voi Nha diu tu To chirc.

Thixi gian nhin ding k¥ mua: Tir ngay 08/12/2025 dén 15h00 ngay 30/12/2025,

Pja diém nhin dng kv mua trdi phiw: Tai Try sé chinh, Trung tim kinh doanh, cic Ch

nhinh'Phéng giao dich ciia Ngin hing TMCP Nam A trén toin quée. Chi tict cde Chi

nhinh/Phing giso dich ding tai tai https:/‘www.namabank com.vn.

Thiri gian nhin tién mua trid phidu: Tir ngdy 08/12/2025 dén 15h00 ngay 30/12/2025.

Tai khodn phong téa nhin tién mua trdi phicu:

- Tén tii khodn: NGAN HANG TMCP NAM A,

- S0 thi kKhodn: 136000000905,

- Mé tai: NGAN HANG TMCP CONG THUONG VIET NAM.
Dia diém cong bé Ban clo bach:

Bin cho bach vi cic tii lidu lidn quan khic dwgc dang ti tai trang théng tin dién tir cia T
Chirc Phit Hanh: hups:www namabank coman va Cong ty C & phin Chimg khoin Bao
Minh: hatps://www bmse com.vn.

Cice to chire lién quan
Té chire nr vin
Céng ty Cd phin Chimg khoin Bao Minh

Tru s& chinh: Liu 3, Toa nha Pax Sky, 34A Pham Ngoe Thach, Phaimg Xuin Hoa, TP. Ho
Chi Minh

Pién thogi: (84-28) 7306 8686 Fax: (84-28) 3824 7436

Website: www bmsc.com,vn

Té chire kiem todn bio cio tai chinh

Cong tv TNHH Ernst & Young Vigt Nam

Biia chi: Tang 20, Tod nhi Bitexco, 86 2 Hai Triéu, Phuimg $&i Gon. TP, Ho Chi Minh
Dién thoai: (84-28) 3824 5252 Fax: {84-28) 3824 $250

Website: www.ev.com

Dai Iy Dang ky Luu Ky Trai Phiéu trude khi Trdi Phigu duge lou ky 11 VSDC

Céng tv Co phin Chimg khoan Bao Minh

Try sérchinh: Liu 3, Toa nha Pax Sky, 34A Pham Ngoe Thach, Phuéng Xudn Hod, TP, Hb
a1



Chi Minh

Dién thoai: (B4-28) 73046 X686 Fax: (84-28) 3824 7436

Website: www. bmse.coman

Pai Dién Ngwini S6 Hira Trdi Phicu

Cing ty Co phin Chimg khoin Bao Minh

Tru s chinh: Liu 3, Toa nha Pax Sky, 34A Pham Ngoec Thach, Phuémg Xuin Hoa, TP, Ho
Chi Minh

Dién thogai: (84-28) 7306 8686 Fax: (B4-28) 3824 7436

Website: www, bmise.com.an

Té chirc xép hang tin nhigm

Fitch Ratings Singapore Pte. Ltd.

Tru s chinh: 1 Wallich Street #19-01 Guoco Tower Singapore 078881
Bicn thoai: (+65) 6796 7200 Fax: (+65) 6336 6802

Website: www fitchratings. n:{:l:rg {,..-

IP. Ho C J':I !-a"u:h. ngay O thding 1A nam 2023
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UY BAN CHUNG KHOAN NHA NUGC CAP GIAY CHUNG NHAN DANG KY CHAO BAN
CHUNG KHOAN RA CONG CHUNG CHE CO NGHTA LA VIEC DANG KY CHAO BAN CHUNG
KIOAN DA THLC HIEN THEO CAC QUY DINH CUA PHAP LUAT LIEN QUAN MA KHONG
HAM Y DAM BAO GIA TR] CUA CONG TY VA GIA TRl CUA CHUNG KHOAN, MOI TUYEN

BO TRAI VOI IEU NAY LA BAT Ilm}ﬂm
¥ q.-"_"-

YR 2315 do S Ké hoach va D ne TP, Hi Chi
Minh c'rj‘p m oy TS, e Ry thane did fdn thir 45 mpery OF N Z023)

NANM A BANK

CHAO BAN TRAI PHIEU RA CONG CHUNG
( Gy R rhgin ddng kv chio b si Y3 GON-UBCK do €hu tch | v ban Churge khodn
MNhi mrire -.'.:i;ra gy AT tharg; Al mm _,lf..’_!u]

(Cridy chimg nhdn die 3 kY doanh nghife

Ban cho bach nay va tiid licu bi sung s& duye cung cip 10 mZAY s Foaa foranin fai:

TO CHUC PHAT HANH

NGAN HANGTHUOGNG MALCO PHAN NAM A f
=

iy = chinh P 200 — 203 Cach Mang Thang Tam. Phadmg Ban ll. -

Civ, TP He Chi Minh q

NAM A BANK

Brien thoai 8 e R Fax ; (B4-28) 3920 6688

Website sy bk (oa A

TOCHUT TU VAN

CONG TY CO PHAN CHUNG KHOAN BAO MINH

I'ru sochinh * Liau 3. Toa nha Pax Sky, s 34A Pham Ngoe
‘) Thach, Phuimg Xudn Hod, TP, HO Chi Minh
BMS(: Dignthogi  :(R4-28) 7306 8656 Fax: (84-28) 3824 7436
ot i Wehsite L s com i

Phuy trich cing b thing tin: /F

LT |

He tén: Vo Thi Tuyét Nga « (3]
Chire vy Pha Cha tich Hat dong quan try ;\3
. e
S0 dién thoai; (84-28) 3920 6699 o




NAM A BANK NGAN HANG THUONG MAICO PHAN NAM A

NGAN HANG THUONG MATCO PHAN NAM A

(Gidy chimg nhdn ddng kv doanh nghicp i 0300872315 do S Ké hoach va Du te TP, Ha Chi
Minh) cdp nody O 09 1992, ddng k3 thay &5 ldn thir 43 ngdy 03/08°2023)

CHAO BAN TRAI PHIEU RA CONG CHUNG

Tén Trii Phifu - Trdi Phidu Nam A Bank phit hinh ra cong ching nim 2025
(Trdi Phidu)

Logi Trii Phicu - Trdi Phic¢u khing chuyén dii, khing kém chimg quyvén, khing
b hao dum,

Ménh gid c 100000 ddng Trai Phidu.

Gid chio bin : 100P ménh gia, tromg duong 100,000 dong Trai Phidu,

Ting s legng Trii Phicu : 20.000.000 Trai Phidu (Heai munot trigu Trai Phicu).

chio hin

Tiéng gia tri Trii Phicu S 2.000,000.000.000 Jong (Hai nghin 1y dong).

chio bin theo ménh gia

Chi tidt:

: S6 lrgmg : 3
Trii Phicu K3 han Tong gia tri (dong) Lai sudt (%)

{Trii Phicu)

Lii sudt tha noi = Lai Sum
Tham Chi¢u + Bién dé.

T (bdy) Bién d6 5 nam diu tién:
m

NABI02301 POLGOC OO 1.000.000.000.000 8%/nAm
amakd B

Bién dd tir ndm thir 6:
3 A% nam,

Lai sudt tha ndi = L3 Sudt
Tham Chi¢u + Bién di.
s cw . & i g
NAB202503 | | ) | o 000,000 | 1.000.000,000000 D0 99 5 nam dau téw:
nam 2.8%% niimy,

Bién do tir ndm thir 6:
A% ndm,

LAi Sudt Tham Chicu: DO voi mdi ki tinh 180, oo nghfa 1 trung binh cdng 15 sudt tién g 1iét
ki¢m c4 nhin bang ddng Viét Nam, tri sau dp dyng cho ky hyn 12 thing cdng b i trang thong
BAN CAO BACH CHAD BAN TRAI PHIEU RA CONG CHUNG I

a



NAM A BANK

tin dién tir chinh thire cua 04 (bdn) Ngdn Hang Tham Chidu tai Ngay Nac Dinh Lai Sult coa Ky
Tinh Lai d6. chi tiét xem VI Thong Tin Vé Dot Chao Bdn — 8 Lai Sudr. Dé lam 3, Lai Sudt Tham
Chicu, néu khong phai 13 5o nguyén, s& duge lam tron dén hai chid so & phin thip phin.

NGAN HANG THUONG MAT CO PHAN NAM A

Ngin Hing Tham Chiéu: Bao pom Ngin hing Nong nghi¢p va Phat trién Nong thon Vigt Nam,
Ngin hiang thuong mai cb phin Cong Thuomg Vigt Nam, Ngin hing thuong mai cb phan Dau
va Phit trién Vit Nam va Ngan hing thuong mai ¢0 phin Ngogi thuong Vigt Nam (mdi ngin
hang néu trén goi ndng 1a “Ngan Hang Tham Chicu™ va goi chung 1a “Cac Ngin Hang Tham
Chiéu™).

Ky Xac Djnh L3 Suit: 12 (mudi hai) thing/lan.

Ki Tinh Lai; 12 (mudn hai) thang Tan.

Ky Thanh Todn LAi: 12 (muéi hai) thang/lan.

Cic ditu ki¢n khic cua Trii Phicu: Trai Phicu du dicu kién ¢ ghi nhdn vao von cip 2 cua Ngin
hing TMCP Nam A theo ding quy dinh cua phip ludt.

TO CHUC KIEM TOAN: CONG TY TNHH ERNST & YOUNG VIET NAM

Fia chi : ];"mE 20, Tod nhi Bitexco, 56 2 Hai Tricw, Phuomg Sai Gon, TP.
b Chi Minh

Dién thoai . (B3-2R) 3824 5252 Fax: (R4-28) 3824 5250

TO CHUC TU VAN: CONG TY CO PHAN CHUNG KHOAN BAO MINH

B¥a chi : Lau 3. Toa nha Pax Sky. s0 34A Pham Npoc Thach, Phuimg Xuin
Hod, TP, His Cha Minh

Bién thoai T (B4-2H) TG BGRG Fax: (84-28) 3824 7436

DAL DIEN NGUOT SO HUU TRAI PHIEU: CONG TY CO PHAN CHUNG KHOAN

BAO MINH

Byja chi : Lau 3, Toa nha Pax Sk, st 34A Pham Mpoe Thach, Phuiimg Xuin
Hod, TP. Ho Chi Minh

Bién thogi P (R4-2R) T30 RARG Fax: (B4-28) 3824 7436

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG |2
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NAMABANK  xGAN 1ANG THUONG MALCO PHAN NAM A

PDAILY DANG KY LUU KY TRAI PHIEU TRUOC KHI TRAI PHIEU DUQC LU

KY TAP TRUNG TAI VSDC: CONG TY CO PHAN CHUNG KHOAN BAO MINH

t¥ja chi + Lau 3, Toa nha Pax Sky, so 34A Pham Ngoce Thach, Phuimg Xuin
Hod, TP. Ho Chi Minh

Bién thoai ¢ (B4-28) 7306 R686 Fax: (84-28) 3824 7436

TO CHUC XEP HANG TIN NHIEM: FITCH RATINGS SINGAPORE PTE. LTI,

Fria chi ¢ 1 Wallich Street #19-01 Guoco Tower Singapore (T8EE]

hign thoai T (463) 6T T200 Fax: (+65) 6336 6802

[ Phin edn lai cuer trang duge ooy bo trong [

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG B
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NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A
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MUC LVC

NHUNG NGUOTCHIU TRACH NHIEM CHINH DO1 VOI NOI DUNG BAN CAO
BACH 11

CAC NHAN TO RUI RO 12
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NAM A BANK NGAN HANG THUONG MAT CO PHAN NAM A

NHOUNG NGUOT CHIU TRACH NHIEM CHINH BOI VOT NOI DUNG BAN CAO
BACH

Té chive phit hinh
Ba : ¥aThj Tu}'ét M Choesu ¢ Phid Chateh Hi dfmg gudn trj

(Theo Gidy uy guyén sd 4612025 UOOT-NHNA ngdy 22/04/2025)

ﬁng + Trin Khii Hoan Chirevy ¢ Thanh vién Hji d:"rng quan in
kiém Quyen Tong Gidm doc

Ong © Vo Hoing Hai Chicvy @ Phé Tong Gidm die

Bi . Nguyén Thi M{ Lan Chicva @ Gidm doc Khdi Tai chinh kiém

Ké todn tnromg
Chung 16i dam bao r'.;mg cae thong tin va 50 figu trong Ban cio bach nav 1a chinh xde, trung
thue v cam két chju trach nhiém vé tinh trung thye. chinh xi¢ cta nhimg thong tin va so ligu
niy. Trong pham vi trach nhi¢m va thang tin duge bict, ching 161 dam bao khong co théng tin
hode s ligu sai sot ma co the gy anh huong d6i vl cae thing tin trong Ban cdo bach.

Td chire tir viin

Dai didn theo phip lujt . Ong Phan Tin The
Chire vu : Tong Gidm dic

Ban cao bach ndy [a mt phin cua ho sa ding ky chio bin trdi phicu ra cdng ching do cONG
TY CO PHAN CHUNG KHOAN BAO MINH tham gia lip trén co so Hop ding b
2706, 2024BMSC-NABPHTPRCC ngay 27 thing 06 ndm 2024, Trong pham vi trach nhi¢m
vil théng tin dupe bict, ching 18i dim bao ring viée phin tich, dinh gid va lga chon ngdn tir
trong Ban cdo bach ndy d3 duge thyre hidn mt cich hop Iy va cin trong difa trén co sdrcic
thong tin va sb lidu do NGAN HANG THUONG MALCO PHAN NAM A cung cip.

IFF:rrjn con fai cua tramg dwgre oo ¥ b m:?n;'.:,l'
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NAM A BANK

NGAN HANG THUONG MATCO PHAN NAM A

CAC NHAN TO RUI RO

Nhim muyc dich dam bao tinh minh bach. cong khai va bao vé quyén vat Igi ich hop phip cin
cde phd dhu tir, ching 161 khuvén cdo cae nha dau tr tham khao trrde phin mii ro béd e véu
b i o dudi &y €6 thé anh huong trye tiép dén vide diu nr vao trdl phidu cua Ngin hing
Thuong mai Cd phin Nam A

Rui ro kinh té

Kinh t¢ toin ciu

Nén kinh té todn cdu tidp tye 461 mdt v&i nhidu bidn dhng phire 19p va kho luimg do sy xudt
hi¢n cua hang loat 3'51.1 to ticm &n ril ro va bt dinh. Dac biét, nhimg thay d6i trong chinh sach
ctia Hoa K¥ cling vai phan tmg 1ir cde quoe gia hhic da lam gia thng bit dn trong mdi truimg
dja chinh trj va thuong mai quﬁ-: té, gy ap lue lom Jén hoat dong diu tir va chi tiéu ho gia dinh.
Cing thing thué quan gifta Hoa K¥ vi cde nurde, ciing v nguy co chién tranh thuomg mai,
dang tac ddng tiéu cye dén ting tnomg kinh 1€ todn chu. Dong thir, thién tai va bién ddi khi
hiu ghy ra nhitng hju qua nghidm trong. trong khi cic nguy co lién quan dén an ninh nang
ligmg, an ninh luong thye va an ninh mang ngay cang gia tng. Trong 9 thang diu ndm 2025,
kinh 1é thé gidi ghi nhin xu huong ting truomg chdm lai va lam phat giam, khién nhidu quic
gia chi dong nai long chinh sach tién t¢ nhdm hd trg ting tnromg. Trong bdi canh dé, cdc 1d
chire quéc té nhur T4 chire Hop tic va Phat tridn kinh té (OECD), Quf Tién 1 Qubc @ (IMF)
vit Uy ban Chiu Au (EC) dir bio tde ) ting tnsomg GDP todn cdu ndm 2025 dao ddng trong
khodng 1ir 2,8% dén 3.4%.

Vi mit nén kinh t¢ ¢ d mar cao nhur Vigt Nam, ede yéu to bén ngodi nhu tinh hinh kinh 1é
tdn cdu va cang thing chinh tr ¢ thé gy tic dong ding ké. Khi nén kinh té chju anh huong
tiéu cye hodie gip nhimg didu kifn khing thudn Igi, hogt ddng san xuit kinh doanh trong nuc
s doi mdt v nhidu kho khdn va ngann tiéu ding co xu hudmyg lo ngai. cit gidm chi tiéw. Bidu
Aty din dén hoat ddng kinh doanh cua Wam A Hank, hao gn:lnﬂ huy dong vin v tin dyung gip
nhidu trir ngagl, kha ndng thu béi ng cia ngdn hing suy gidm, o 1§ ne xdu ting cao vi cie dic
vit, sin phim khie ciing chiu anh huimg tiéu eye. Che yvéu th tae dong dén ting trirmg kinh I{"
nay ¢b thé lam suy giam hi¢u qua kinh doanh cia Nam A Bank vi nglin hing khéd o6 the nhin!s
dién, do luimg, cing nhu kiém sodt toan dién chiing. Es

%
Kinh té Viit Nam

Nhimg thay doi trong dicu ki¢n kinh 1é tgi Vigt Nam ¢6 thé tie dong manh me dén hogt dong
kinh doanh, tdi chinh vi trién vong cua cic doanh nghiép. Tang truomg Kinh 1& v mdi truimg
kinh doanh la nhimg yéu ti vi md quan trong, anh huong tree tidp dén sy phat tridn cia cic
nganh nghé, Khi nén kinh t& on dinh va phat trién, co hdi kinh deanh cia doanh nghiép cing
durge ma réng. Mac di kinh & Vigt Nam 3 tang truomg nhanh trong nhimg ndm gin diy, mdi
truémg phip 1§ va Kinh doanh vin tiém dn nhidu mi ro cua mdt nén kinh té mai ndi,
D¢ hi trg sy phat trién, Chinh phil tiép tue thie hign chinh sich tidn 1@ ndi long, thé hién su
linh hoat trong vide didu hinh 10 sudt cua Ngin hing Nhi nute Viét Nam, phis hop voi bbi
canh kinh té hién tai, ddng thin vin dam bao cac myc tidu nhu kiém soat lam ph:i.l vi on dmh
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

tv git. Nam 2024 i mdt nam diy thich thirc cho nén kinh t& toan ciu clng nhu Viét Nam, vai
nhimg cing thing dja chinh trj vi canh tranh chidn luge gilta cae quﬁc gia km ngay cang gay
it. Didu nay di the ddng tidu ey dén qud trinh phye hdi kinh 1€ sau dai dich Covid-19. Nhicu
qui gia, bao gom cic d6i the thuong mai guan trong cua Vigt Nam., dang d5i mit voi tang
tremg chim lai vit nir cong ting cao, lam giam 10ng chu todn clu vit anh hudmg true tidp den
cie nén kinh 1€ mo nhu Vidt Nam.

Hinh 1: Téc di ting truvmg GDP cua Viit Nam qua cic nim

H.OI%

B0
e 5 BN TOE™ T0T% To0%

& .CrK 3 56%

MO 2013 XOl4 2015 20160 20bF  NME G019 OED QL 0313333 (1024

Newon: Tong cuc Thomg ké
Trong boi canh kinh té thé gigi vAn con nhidu bdt dn vi kho khan hon 13 thugn lgi, kinh 1 cia
Vidt Nam trong nim 2024 & duy tri mdt db ting truomg tich cye vin xu hadmg quy sau cao
hon quy trnde (quy 1 ting 5.98%, quy 11 ting 7.25%, quy 111 ting 7.43%, quy IV ting 7.55%).
Tdng sin phim trong nude (GDP) nim 2024 ting 7.09% so vin ndm 2023, GDP 9 thing diu
nam 2025 tang 7.85% so v clng kv ndm truoe, chi thip hom 16e 40 tang 9.44% cia cing ki
ndm 2022 trong giai doan 2011-2025. Theo sa ligu tir Tong cue 'I'I'Hfmg; ke, kimngach xudt nhip
khiu hing hod cia Vigt Nam nim 2024 dat 786,79 ty USD ting 15,4% so vii ndm tnsde, trong
g6 xudt khiu ting 14,3%; nhip khiu ting 16,7%, Can can thuomg mai hing hoa xudt si¢u 24,77
tv USD (ndm 2023 xult siéu 28,4 tv USD). Tinh chung 9 thing diu nim 2025, 1éng Kim ngach
xuit, nhip khiu hang héa dat 680,66 tv LISD, ting 17.3% so vai cung ky ndm trudc, trong do
xudt khdu ting 16,084 nhdp khiu ting 18.8%. Cin ¢in thuong mai hing hda xudt siéu 16,82
1y USD.
Viee Cye Py trit Lién bang M$ (FED) va Ngin hing Trung vomg chiu Au (ECB) tiép tpe duy
tri chinh sach tién 1& thit chat dé kiém soat lam phat khien 121 suat ting cao, nhu cau lidu diing
giam, th tneimg vide Lim viin eon thit chdt va the ¢ ting trromg kinh t& chim lai tgi M¥ va
chiu Aw, Diéu nay 6 thé anh hudmg tidu cpe dén xudt khiu cua Viét Nam sang hai khu wye
ndy. Nim 2024, vé o gid VND/USD viin dang duy tri & mire cao. gdy dp lye 1én ¥ gid hdi dodi,
Tuy nhién, tinh hinh 33 cai thi¢n nhd NHNN thye hién cac bidn phip va kv vong FED s tép
tye giam 13i sudt vao nim 2025, gitp ha nhidt ty gis va dn dinh 1 sudt thi tredmg lién ngin
hang. Trude nhimg thach thire, Chinh phit Viét Nam &3 trién khai cie giai phip nhu gidm 13
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sudt cho vay, on dinh ngogi hii, thie div giai ngdn von diu tr cong va hd tro doanh nghiép,
gop phin duy tri xu hudmyg phat trién tich eye:

CPl binh quin nim 2024 ting 3.63% so vai ndm 2023, dat mye tidu Qm‘:nc ki dé ra. Binh qudn
ndm 2024, lam phit cor ban ting 2,71% so vii nim 2023, thip hom mae ting CPl binh quin
chung (3.63%). chi yéu do gid luomg thire, thyre phim, didn sinh hogt, djch vu gido dye, djch
vy 1€ 1 yéu 1b tic ddng 1am tang CP1 nhumg thude nhom hang dinge logi trir trong danh myc
tinh lam phdt co ban. Binh quéin 9 thing diu ndm 2025, CPI ting 3.27% so vin cing k¥ nim
2024; lam phit co ban tng 3,197

Mire 30 lgm phit coo ¢ Vidt Nam co thé anh hudmg bit loi dén tinh hinh va két qua hoat ddng
kinh doanh cua Nam A Bank. Mic da v 1§ lam phat duge duy tri o mire On dinh trong mt vai
ndm troy lai ddy, ty nhién khing thé dam bao rang nen kinh 1 s& khong 13p lai cde giai dogn
lam phit cao trong twong lai khi ma nén kinh té duge dy bao tiép tye ting truomg nhanh. Lgm
phat ting kéo theo chi phi cia Nam Bank tdng. bao gom chi phi tai chinh, chi phi guan ly
khic,... Néu Nam A Bank khidng thé chuyén cie chi phi ndy vio gia dich vy cho khich hang,
didu 46 & dnh huomp bt lgi d&n tinh hinh va két qua hoat ddng kinh doanh cia Nam A Bank.
Nam A Bank khdng the dua ra bit kv bdo dim nao lién quan dén sy phdt trién cua nén kinh 1é
Vigt Nam trong tuong lai. Sy suy giam cua nén kinh té Viét Nam co thé anh hirimg Bt I dén
hoat ddng kinh doanh. tinh hinh tai chinh, két qua kinh doanh vi trién vong cia Nam A Bank.

Hui ro lujt phap

Rui ro ludt phip 1a cac mi ro xav ra khi cac quy dinh phap ludt hién kinh hodc méi ban hanh
tror nén khing com phit hgp, ching chéo, hode chua dip (mg duge yéu cdu thire 1 v xu huimg
thi truimg. Didu nay gdy ra nhimg khd khin, virdmg mc cho hoat ddng kinh doanh cia doanh
nghigp, buge doanh nghi¢p phai doi mat viai chi phi va thidt hai phit sinh tir cée tranh chip
phap 15. Hi¢n tai, h¢ thomg phap ludt cda Viégt Nam vin dang rong qud trinh hodn thign, vai
nhi¢u quy dinh phirc tap va chdng chéo trong cic linh vye hanh chinh, kinh t&, dnh huomg dén
hoat ddng chung ¢ua Nam A Bank, Tuy nhién, theo xu hirimg phit trién cita nén kinh 1&, Chinh
phi dang timg bude cai thign h¢ thing phip ludt, o didu kién thudn loi hon trong cde thi e
hinh chinh dé dip img nhu ciu ngay cing cao cia nen kinh té - xa hoi.

Rii ro phap Iy lién quan dén nhimg sy ed hoje sai sot trong qua wrinh hogt dong kinh doank
lam thigt hai cho khich hing vi d&i tic din dén vige Nam A Bank bj khai kién. Rui ro ndy ¢d
the phat sinh trong cde mang hogt dgng cuz Nam A Bank, d3¢ bidt 1i hogt ddng tin dung, thanh
todn quéc 1¢. Bén canh d6, 1 mdt don vi hogt dong trong linh vire Tai chinh - Ngan hing do
viy bén canh cic quy dinh phap luit chung nhur Ludt Doanh nghiép, Ludt Chimg khodn, Ludt
Thué thu nhip doanh nghi¢p.... con chiu sy dnh hwdmy tir Lujt Cic Td chire Tin dung va cic
théng tr, nghj dinh, van bin phip lujt quy dinh trong linh vye Tai chinh - Ngin hing cla Vigt
Nam. H¢ thong van bin phip ludt trong linh vire nay dang trong qua trinh hodn thién, vi thé bit
cur sy thay 361 vé ludt phip s& anh huomg dén hogt ding quan trj, kinh doanh cia Nam A Bank.
Ngodi ra, NHNN quin Iy hogt ddng kinh doanh cua cac ngdn hang thuong magi va ¢ kha niang
tac dong dén thi truimg 14i chinh va ngin hang ndi chung. Ban chit vi dnh hurimg cua céc thay
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ddi chinh sich phap ludt, quy dinh va phap Iy trong tuong lai 14 khang thé dy dodn tnnde va
nidm ngodi thm kidm sodt cia Nam A Bank va cde thay d6i chinh sich phap ludt, quy dinh va
phip Iy ndy €6 thé anh huomg bt lei dén didu kign 1i chinh va két qui hogt ddng cia Nam A
Frank.

Nam A Bank d3 xiy dyng hé thong vain bin chinh sich ndi bd quy dinh vé nguyén tie, tiéu
chudn, thi tpe, dam bao tudn thd phap lujt tneoe khi ban hanh. B phin phip ché cia ngin
hang chiu tedeh nhidm te vin va hodn thign cae vin dé phip Iy lién quan dén 16 chire va quan
I¥. Nigin hing cling chi ddng nghién ¢iu v dong pop v kién cho cde dy thio vin ban phip lujt
lién quan dén hogt ddng ngin hing d& ndm bit kip thin cie thay d4i cta chinh sach phap ludt.

Rui ro djc tha

Hai ro vé tin dung

Rui ro tin dung phat sinh tir vige khich hing cia Nam A Bank chim hojc khong thyc hign hojic
khéng co kha ning thire hidn nghia vu tra ng gie, ng 137 va cie khodn phai tra khic theo hop
dong hodic thoa thujin vii Ngin hing. Neuyén nhin rui ro tin dung o thé 14 do két qua kinh
daanh syt gidm cia khich hang din dén khé khin trong vide tra ng. hode o thé do chi ¥ 1
dito cia bén di vay, Didu nay anh huimg dén kha nang thu hot von, lam syt gidm gt nhujgn va
gid trj tdi san coa Nam A Bank.

Ciing nhu cdc ngin hang thuong mai co phidn khac cia Vigt Nam, hogt ddng tin dyng dong gop
ngudn thu quan trong trong hoat ddng cia Nam A Bank. Vi viy, Ngin hang rit cha trong dén
hoat dong quan 1¥ i ro tin dung nham dam hio sir an 1an trong hoat ddng cua Ngdn hing.

D¢ han ché rii ro tin dyng, Nam A Bank di xdy dymg v nién khai h¢ thiéng quan trj nii ro
xuyén sudt va hidu qua. Trong 36, chinh sdch tin dung cia Nam A Bank duoc xiy dyng d rang
vi thin trong, hudmg vio cde phin khie it rii ro hom nhu khich hang ¢6 thu nhip va kha ning
trd ng ¢a0, chie sdn phim it i ro hon nhu cho vay thé chip, cho vay ngin han va cic phan khic
it t3p trung mii ro hon nha chuyén djch tir cho vay khich hang doanh nghidp lim sang cho vay
khich hing doanh nghi¢p vira vii nho vi khich hing ¢i nhin. Nam A Bank ciing xiy dymg h¢
thdng danh gid rii ro tin dung ndi b dupe ap dung trong tt ci céc b phin cua Ngin hing va
cho phép Ngin hing kidm sodt duge chidt luong tin dung cla khich hang. Ddng thiri, Nam A
Bank ciing xdy dymg quy trinh danh gid chit lugng tin dung va bé théng canh bdo sém nhim
xae dinh sém nhimg thay d6i ¢6 thé x4y ra trong khd ndng thanh todn cita khich hing. DAi vén
cic khodn vay cd diln bién bt lgi vé chit lugng no, bén canh vige tién hinh clc thi tye thu
hidi ng thdng qua bd phin chuyén trach thi Nam A Bank cling chu déng trich i3p dy phing da'i:.'
di va kjp théi theo cac quy dinh hi¢n hanh.

Rui ro thj truimg

Nam A Bank o thé chju cdc veu td rii ro chinh trén thi tnromg duge xae dinh qua sy chénh
léch v 18i sudt, ty gid. chimg khodn va gid ¢d hing hoa. Sy hién dong bt boi d0i v ty gid, gid
ving trén thi truomg khi ngén hing thuomg mgi €0 ngogi 1, vang. Ngodi ra, con co sy bat lgi
cua gid hang hoa trén thi trudmg d6i vii gid tri cia san phim phdi sinh hing hoa, gia trj san
pham lmng Elﬂl.‘.l d|ch giao ngay chiju ri ro gid hing hoa cta Nam A Hank
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Rui ro tién t¢ 13 nii ro ma gia trf cua edng cy i chinh bj thay doi xudt phat tir nhimg thay ddi
cua Iy gid. Npdn hing va cong 1y con dupe thinh Iip va hogt ddng wi Viét Nam vdi dong tien
Vigt Nam Déng (“VND™), ding tién giso dich chinh cua Ngan hing v Cong ty con cling la
VND. Cic tdi san tii chinh va no phai tra tai chinh cua Ngdn hing va cong ty con chi véu bing
dong tién VND, mdt phin bing D% la M§ (“USD™), Bdng tién chung chiu Au ("EUR™) va
vang. Ngdn hing vé cong ty con di dua ra mdt hé thdng han mirc d& quan I¥ trang thdi cac dong
tién. Trang thai dong tién duge quan 1Y trén co sa hing ngay va chién lupe phong ngira nii ro
duge Ngin hang vi Cong tv con sie dung dé dam bao ring trang thii cua cie dong tién duoe
duy tri trong han mire duge thiét Bp.

Rui ro ve lii suit

Nam A Bank ¢o thé phai ganh chiu i ro 13i sudt phat sinh tr co ¢du du ng cho vay, s hiru
chimg khodn, giri v nhidn tién gin trén thi truimg lidn ngdn hang va huy ddng von (tir doanh
nghi¢p va ca nhin).

Pi viri danh mye chimg Khodn s hin, rui ro 1 sudt phit sinh khi 130 sudt trén thi tnrimg thay
ddi bt lgn ddi vai gia tr cac khoan chimg khodn s hir.

Bi véri cic khodn tién g va tien vay, rii ro 13i sudt phat sinh khi do sy chénh léch k3 han tién
gl v tidn vay hode khi 13i sudt cho vay binh quin wén thj tromg thay d6i din dén Nam A
Bank phai djnh gid 1 cac khoan vay dyra trén 133 sudt cho vay co ban cia minh, dong thén didy
chinh I3i sudt tién giri dé cin ddi. Anh huomg trén thire 1é 36 v thu nhip 1 do vige thay déi
i sudt & phy thude vio mire 3 va thin gian thay doi 13i sudt, hanh vi cia cde bén vi ngly
dinh gia lai theo thoa thujn ddi Vot san cb va thi <an ngcua Nam A Bank va kha ning thich
img d6i v thay doi 13 suit cia che khoan vay lién ngin hang. Hign nay, NHNN chi dang ap
dung trin 131 sudt cho cée khoan tién huy dong va cie khodn vay ngdn han bing déng tién VND
nén chira iy anh huomg dang ké 16 Nam A Bank vi Ngin hang khong cha triomg canh tranh
bing 13i sudt. Tuy nhién, khang ¢6 gi dim bao trong tweng lai NHNN khong di¢u chinh pham
i ap dyng trin 137 sudt. L3i sudt co ban do NHNN dn dinh néu & mire thip cd thé dnh hudmg
bét lpi dén kit qua kinh doanh cua Nam A Bank.

DX quin trf rii ro 120 sudt, Nam A Bank 3 thide lp ede gic han vé khoang chénh lach 130 sudt
huy ddng - cho vay cho e kv han va xdy dymg hé thiing ¢ canh bao khi ghn dat t4i céc gio
han nay. Nam A Bank ciing theo dii gid tri chiu rii ro ¢da danh mye t4i san bing cach s dung
cac md hinh dira trén dir lidu qua khir 8¢ danh gia thi¢t hai 163 da ¢6 thé phat sinh 88 vai danh
miye trong cac ki han d3 duge xdy dung. Nam A Bank gidm sit vi the nay hing ngay va si
dyng cic chidn luge phong ngia i ro 3 dim bao ring vi thé cia Ngin hing duge duy tri
trong cde gidn han duge xi¢ dinh tnede,

Rui ro hogat dgng

Rai ro hogt ddng co thé phit sinh tir viée che quy trinh ndi bd quy dinh khdng diy di hode co
sai sot, do yeu th con ngud, do cic 10, sy b cua hé thong hode do cic ;-'f‘:u 10 bén ngodi 1am
tén thit vé tii chinh, tic dong tidu cye phi tai chinh ddi vai Nam A Bank.,
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D% han ché rii ro hogt ddng. Nam A Bank 31 trién khai dp dung nhimg h¢ thong quy dinh/guy
trinh nhidm phdt hign sém nhimg rui ro hogt $dng. Bén canh &6, Nam A Bank ciing ban hinh
hié thing cie quy the/chudn mye dpo dire nghe nghi¢p va cic hinh thire ky lujit’ khen thuimg
d6i vori cde hanh vi (mg xir vi pham quy tde/chudn mye dao dire nghd nghiép nhdm han ché rui
ro hoat ddng. B¢ ndng cao ¥ thire win thi v hicu biét cua can by nhin vién vé rii ro hogt
dong, Nam A Bank thutmg xuvén 1o chire cde budi ddo tao, tip hudn, truyén thng cho cin b
nhin vién vé nghiép vy, ¥ thire va kidn thire quan trj rii ro hoat ddng.

Rii ro vé thanh khoan

Rii ro thanh todn (rai ro thanh Khoan) phat sinh trong qua trinh huy ddng von néi ching va
trong qua trinh quan I¥ cic trang thii tién t¢ coa Nam A Bank. Rii ro tiém tang vé tinh thanh
khodn luda tdn tai trong hoat ddng cua cie ngdn hing Viét Nam. k¢ ca Nam A Bank, do (i)
chénh léch ké han ddo han gita von huy dong tir tién gui va cde khodn cho vay khich hang:
hode (ii) khiach hing (ma ngin hing huy ddng von) rit von trude khi dlo han; hode (iii) khich
hing {mi ngin hing cho vay) khong tra ng dung han, Do dje tinh thj tnnimg nén ta Nam A
Bank va céc ngin hiang khdc. tv trong tidn gui ngdn han va khong ki han chiém ty trong Iém
trong téng so tién gin cua khach hang. Tuy vy, theo cie nghién ciru phin tich ddnh gid, do thi
truimg Viét Nam con thidu edc san phim ddu tr thay thé nén t§ 1§ Iém cac khodn tién gin ngin
han khong bj nit trude thai han va thudmg quay vong thém mat hode nhidu kv han. Do vy, day
thire td [a midit nguon von huy ddng trung han on djnh cua cae ngdn hang.

D¢ hyn ché rii ro thanh khodn, Nam A Bank &3 da dang héa ngudn huy ddng, dong thir timg
bude giam v trpng cho vay trung ddn han v @ng v tong cho vay nh:ﬁ'.n han trong danh mypc
tii san d¢ dam bao tinh thanh khoan cao cho bang tai sin coa Ngin hing. Bén canh 36, Nam A
Bank ciing thiét lip o 1¢ ndi bd v¢ Hé s thanh khodn vai cac dicu kién chit che hom so vai
yéu ciu clia NHNN. Ngoai ra, Nam A Bank 33 ddm phin duoc vii cde td chire tin dung khic
& clp cho Nam A Bank han mirc tin dyng ma Nam A Bank b thé sir dung 3¢ dam bdo nhu
edu thanh todn khi cin thiét.

Nam A Bank cing di thinh Kp Khdi Quan 1§ rii ro 3 theo ddi va quin 15 i ro thanh khodn,
xdy dymng va vin hinh ede chinh sach. quy trinh kidm sodt ndi b9 v cie ké hogeh dy phong dé
kiém sodt nii ro thanh khoan va dam bao an todn von nhu dénh gia cic dong tién dy kidn va
ciic tii san the chip co the duoe sir dung dé bu dip thidu hyt thanh khoan. Hang thang, Nam A
Bark thye hién cic bai kidm tra sire chju dymg thanh khodn di dim bao hi ﬂ‘lf:nng du kha ning
viin hanh trong treémg hop cdn thidt

Rui ro tip trung

Rui ro tip trung phdit sinh khi hoat dgng kinh doanh tip trung vao mdt khich hing (bao gdm
nguini €4 lidn quan), dii tac, san phiim. giao dich. nganh, linh vire Kinh te, loai tién 1& & mic 340
i tae dong ding ké dén thu nhip, trang thai nii ro theo quy djnh ndi b cia ngin hing.

D¢ kiém sodt mii ro tip trung, Nam A Bank d3 xdy dymg cac nguyEn tie xdc dinh han mirc Lip
trung tin dung theo sin phE'lm tin dyng. khich hing, nganh, linh vire kinh 1&; cde tidu chi xdc
dinh ngwin b lidn quan eda khich hing phi hop véi gquy dinh cia phap ludt: xdc dinh mire dd
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da dang vi mire 4 tuemg tée gitta cle san phim tin dyng. ngnh. linh vye kinh t&. Trong do
han mire rii ro tin dyng bao gom han mie cip tin dyng cho mdt khich hang, khich hing va
nguin co lién quan so vai tong du ng; han mue Wp trung tin dung cho sin phim tim dyng, nganh,
finh vire kink & trén co soty trong die ng clia san pham tin dung, nganh, linh vire kinh té 0 vin
tong dur ng.

Hoat dong cap tin dyng coa Nam A Bank di va dang dinh hudmg duy tri cho vay phin tn (tiéu
ding nha le, san xudt kinh doanh), phat trién tin dung han lé; han ché eip tin dyng va kidm sodt
chit ché tin dung vao cde lTnh vire tiem dn rui ro cao. Nam A Bank kiém sodt rui ro tin dung
thdng gua guy trinh nhin dang. do leimg mii ro tp trung tnién co soddnh gida mie & tac dong
ddi vari thu nhjp cda timg hogt ddng cdp tin dung. Ddng thiri, Nam A Bank 43 xdy dyng, gidm
sit chit ch va canh hio som doi vl cic ngudmg han muc i ro tin dung di vai mdt khich
hang, khich hing v nguini ¢o lién quan; san phim tin dyng. nganh, linh vye.

Song song do., vige cip tin dung cho khach hang va nguin ¢ lién quan ludn duge Nam A Bank
thiim djnh thin trong. chat ché dim bao vide cip tin dung droc thyre hién theo ding quy dinh
cua Ngin hang Nha nude Vigt Nam va quy djnh cia phap ludt,

Rui ro tir cic hoat déng ngogi hang

Trong qud trinh hoat ding kinh doanh, Nam A Bank dua ra cic cam két ti trg cho khich hang,
vit cde cam kit khang duge ghi nhin §a no phii trd trong bing cdn d6i k& todn (ké ca cic chip
thudn thanh todn, bao 1inh va thu tin dung &¢ hao 1anh thyre hién hop dbng cia khich hing...).
Nam A Bank ¢6 thé phii chiu rii ro tin dung trong cac cam két ngogi hang ctia minh do cic
cam két ngogi bang ndy cin dupe thye hidn trong mot s0 truimg hop nhat dinh. Néu Nam A
Bank khéng thé thu hdi duge khoan thanh todn tir cée khich hing cua minh lién quan &én cic
cam két ma Nam A Bank da thye hién thi k1 qua hogt ddng kinh doanh vi tinh hinh ti chinh
cis Nam A Rank oo thé bj anh huimg bdt 1o,

Vi khdu vi nii ro thin trong. Nam A Bank danh gia the tin dyng va bao 1anh La cie hoat dong
o0 rui o tin dyung twomg ty nhue cac khoan vay, va do do di ap dyng cae bién phiap quan tn nii
ro tin dung tuemg (e cho cde hoat ddng ngoai bing.

Rui ro djc tho khic

Rl ro vé ngoai hii

Nam A Bank chiu dnh hudmg bid bidn ding v gid hoi doai do mét phin (a1 san ng va thi sin
¢t cia Nam A Bank duge hach todn hing ngogi 16, va do vide nidm gilt v giso dich hdi dodi
vit chimg khodn diu nr, ké ¢d cidc cong cy phii sinh (nhu giao djch héi dodi kv han, giao dich
héi dodi hodn dbi v giso dich bdi dodi quyén chon) cia Nam A Bank. Néu VND ting gid so
v cac dbng tien ngogi 18, gid trj cic 1hi san 66 bang mgoai 1@ s& giam (mde di gid trj 1 sin ng
hing ngogi 1¢ ciing giam) va nguge Iai. Mie di, Nam A Bank thyc hién nghi¢p vu phéng ngim
riti ro (hedging) 8& giam thidu rui ro ngoai hoi, cie il ro lidn quan dén ngoai hii viin co the
phit sinh néu Nam A Bank khong thé dy dodn duge mdt cach chinh xéc anh huomg cua hién
ding v gid hdi dodl gita VND vai USD va cic tién 1@ khac ddi vii doanh thu va 15 bién coa
Nam A Bank.
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Npodi ra, VND 1a dom vi tién & bdo oo cia Nam A Bank. Bidn ddng tv gid hoi dodi € anh
hirimg khi cde t3i sin cd va 14l san ne bing ngoai té cita Nam A Bank duge chuyén ddi thinh
VND nhim mye dich bdo ¢do ti chinh. Néu VND ting gid so voi cde ngogi 18, gid trj cde tii
sdn 6 bing ngogi 1 s& giam (mje di gid 1 13 san ng hing ngogi 1§ cling giam). Nguoc lai,
néu VND gidm gid so voi cac ngogi 1§, gid tr) ¢ 1 <an ¢o hilng ngogi 4§ 58 thng (nhumg gid
trj thi san ng bing ngogi 1§ cling ting). Vi vy, bicn dong tv gia hoi dodi co thé dnh hudmg tich
cyrc hoje tidu cye dén didu ki¢n 1ai chinh cua Nam A Bank tiy theo trang thii cdc tdi san o6 -
tai san ng bing ngoai 1& cua Nam A Bank 13i timg thin ki

DX quan trj rii ro ngoai hoi, Nam A Bank 33 &3t ra cae gicn han vé vi thé ddi viri timg loai tién
td, gidm st vj thé cua timg logi tién ¢ hing nedy v thie hidn cic chién luge phing ngira i
ro nham dim bao ring vi the nim trong gici han duge xée dinh.

Ruii ro egnh tranh

Trong bdi canh hdi nhip vi s phit trién cia cong nghi, 4p luc canh tranh cia nganh ngdn hing
ngiy cang khoe ligt, Khong chi 1 cude canh tranh ciia ngdn hing v nhau, gitta cic ngdn hing
v cic cong ty thi chinh mad con 1 gitra ngan hing v fintech va bigtech, nhit 1i trong linh
vire dich vu thanh todn vii cho vay nhd e, tidu ding. Nhiv ¢6 canh tranh (canh tranh ve 130 sudt
huy ddng, 13i sudt cho vay, canh tranh phi djch vy, canh tranh chinh sich chim séc khich hing,
chc poi dich vi,,... ), ngudi tidu ding khach hang dugc tiep cin vl cac logi hinh dich vu tai
chinh ngdy cang da dang vai chit lugmg ngdy cing gia ting. Trrde sire ép cia canh tranh, Nam
A Bank ¢o nhimg wu diém rigng biét v& <in phim, cdng nghé, tip trung vio mt sb phin khic
khdch hing vai cée goi gidi phip chuyén bigt duge thidt k& phi hop v dde tinh khich hing
cua timg phan khoe:

Nam A Bank khong chi truomg canh tranh Bang 15i sudt ma nhim dén phat trién tép khach hang
huimg vao cée phin khic it nii ro nhu khach hang ¢ thu nhdp va kha ning tra ng cao, khach
hing doanh nghi¢p vira v nho vil khich hing cd nhin. Nhur vin phin khic bin 14, bén canh cie
san phiam cho vay/tidt kidm trus én thdng, Nam A Bank con trién khai nhimg san phim nhu cho
vay kinh doanh ty do thiét ké ridgng cho nhimg khich hing cd nhin kinh doanh céc nginh nghé
khiéng cin ding ky kinh doanh theo quy dinh cua phip ludt; goi san phim Happy Lady tich hep
tien g tict ki¢m, cho vay, tii khoan thanh toan. djch vy Open Banking va the tin dyng danh
riéng cho phii dep trong edc linh vye nhir mua sdm, lim dep, gido dye, m thye, thanh todn hia
dom tidu ding: cac chuong trinh lién két vai cée d0i tie cho vay thanh todan tidn mua ¢an hd/
biét thir thude mdt s6 dy dn bit ddng san,... Didu ndy gicp Nam A Bank gidm chi phi huy 8dng
von tir b gia ting nang e canh tranh so v cée ngdn hang thuong mai khic. Trong tuong lai,
Ngin hang dy kién phat trién da dang cac san phim, dich vy tai chinh vai chi phi hop Iy cho
mgi cd nhin v doanh nghiép, két hop vai vide da dang hda kénh phin phdi nhim o didu kién
thudn tidn & moi khich hing ©6 thé tiep cfin va sur dyng san pham, dich vy tai chinh.

Bén l:anh da, Nam A Bank c6 the manh trong vige img dung cong nghé vio cong tic vin hinh
¢ tdi ru hod chi phi hoat ddng. Nhimg nim gin diy, Nam A Bank 43 chuyén minh manh mé
trong cude dua kién tgo so khi lién tuc ra mit thi tnudmig nhimg san phim cdng nghé mdi nhu
hé sinh thai ngnn hing s0 Robot OPBA, Open Banking, OneBank gitp H‘h.’h..l'l hang giao dich
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nhanh chong. an todn, ti¢n ich. Nam A Bank 13 mét trong nhimg ngdn hang Viét Nam diu tién
dira Robot OPBA vao phyc vy gizo dich trén todn hé thong. Trong twong lai, Ngin hang 8 tiép
tye tmg dung nhiéu hon cic thanh tyu cong nghé mdi vio hogt ddng kinh doanh bing vige sb
hada todn b sin ph.im dich v, quy trinh.... nhim dim bao tinh chinh xdc, bao mdt. an todn va
ndng cao trdi nghigm cho khich hing,

Rii ro vé dyt chio bin
Rui ro cua vige chiao ban

Dt chio han trdi phidu ra cong chiing cia Nam A Bank khdng ¢ dom vj hao lanh phit hanh
nén dot chio bdn cd thé khdng huy ddng dupe di sd vin dur kién. Ngodi ra, truimg hop oo nhicu
TCTD khac phat hanh trdi phicu vin cang die diém. cing logi trdi phiéu. cang kv han v trong
ciing khodng thii gian chao hin trii phicu cua Nam A Bank s& lim gia L'inl. tinh canh tranh
gitra cde sin phim trdi phidu: do 4o ¢ thé din 11 nhimg rui o, bit lod vé kha nang hip thy
thinh cong khoi lugmg wii phicu di ding kv chio bdn cia Nam A Bank. Trong tnnomg hop
khing chao bin hét s hromg trai phicu da dang kv, Nam A Bank c6 thé huy ding vin thing
qua nhi¢u kénh nhu: huy dong tién gin ddn cu, 16 chire, phit hanh giay tir b gid khic, sir dung
cic nguon von trung va dai hian thong thuimg dé ciin d6i phi hgp vai tinh hinh thye € va theo
quy dinh cua phap lujt.

Rui ro cua viée sir dung von thu duge tir dot chio bin

Ngudn von huy dong duwpe tir vige phat hianh trdi phidu duge siz dung dé ting von cip 2, ddm
bao cdc ty 1§ an toan hoat ding thee guy dijnh cua NHNN, ddng thir thire hién cho vay nén kinh
i, bao gdm cic khoan vay duge gial ngin trne va sau thén didm phdt hanh trdi phidu. Do d6,
vige sir dung vin thu duge tir dot chio hdn ciing di kém van nhimg nii ro chung gin lién vin
hoat ddng ngdn hing nhir rai ro tin dung. rui ro 13§ sudt,... di dé cip o trén.

Riii ro quan trj cing ty

Rui ro xuat phip tir quan trj cong ty yéu kém 1a nii ro tiem An, nhung ob the anh huimg [Km dén
sy phit trien beny img ciaa doanh nghigp. Trong nhimg nim gﬁn iy, quan try nu ro-d3 trdthanh
mii plﬁn quan trong trong hoat ddng doanh nghiép. voi xu huimg cac cong ty diu ngu?:-n
lyre dé cai thidn mai lign b gilm L'h.ip nhan rai ro va thu nhip. Vige thict lip he I]'uftng quan irj
Al ro vimg mankh 13 cdp hich o cdp 30 quan v cia doanh nghiép. BGi van bat ky nganh nghé
ndo, lira chon eo cdu quan tr vt ehire quan 1 rii ro phi hop 13 nén tang cho chién luge quan
tri rii ro. D¢ dat higu qua cao, khung quan tri rii ro cin phi hop voi van héa va chién luge
ciing v, vi vige chi trong dén quan 1 tir nhimg vin d& co ban 1 cich higu qua dé phong ngira
i o,

Nam A Bank phai tuin thu cic quy dinh v quan trj i ro ngdn hing cua NHNN, cling nhu cic
tidu chudn quic 1 nhe Hiép woe Basel, Hién nay, da ¢é hon 20 ngin hang thuemg mai rién
khai Basel I1 trong d6 ¢ Nam A Bank va 4 ngin hing hoan thanh quin tr ni ro theo Basel [
Basel 111 1a b tiéu chudn cao nhit trong quan tri rii ro ngdn hang tai Viét Nam, véu clu che
ngin hing phdi ning cao chit lugng vé vin, ning lic thanh khodan va khi ning chdng chiu bién
e, Hién tai, Nam A Bank dang huimg th chuin Basel 111 trong thi gian t.
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NAM A BANK NGAN HANG THUGNG MATCO PHAN NAM A
Riti ro khic
Cie rin ro khde ndm npodi kha nang di dodn va vugt gua kha ning phong chdng cua con nguwin
nhur chién tranh, thién tai, héa hoan, dich bénh. khing bd... 13 nhimg rii ro bit kha khing, néu
xay ra s& gdy thiét hai cho 1ai san, con ngwin vat tinh hinh hogt ddng chung cua Nam A Bank.
Dy 1a ede rui ro khing the loai trir nhumg ¢6 the giam thicu. Vi viy, Nam A Bank thuimg
xuyén ndm bat kip thin thong tin v dam bao thire hién 16t cong tie phong chiy chira chdy, chi
domg tham gia mua hao hiém cho can b nhin vién cua Nam A Bank, xiy dumg kich ban vi
phuomg dn img pho vai che sir kign hit ngir,...

f Plin com lgi cua trane dirge i'.'.i_'." fid :rrfn;:}'
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CAC KHAI NIEM VATU VIET TAT
Ciie khii ni¢m vi dinh nghia

a

“Ngiay Lim Vifc™ 1 hat kv ngay nao khdng bao gom thir Bay, Chi nhit hoje mit ngas
nghi I&, Tét, nghi b theo quy dinh cia phdp ludt Vigt Nam mé vao ngay do cic ngin hing
tai Viét Nam mo cua dé giao dich binh thuimg.

“Ngiy Mua Lyi Trwrde Hgn™ 1 ngdy khic Npay Ddo Han ma tai ngay 6 Tradi Phidu duge
mua lai trude han theo quy dinh i Myc VL Dicu 19 (Mua Lai Traé Phi¢u Triede Hanj tai
Ban Cao Bach nay.

“Ngay Mua Lai Bit Buje™ 1 ngay khic Ngay Do Han mi t3i ngay do Trai Phiéu duge
mua lai hit bude theo quy dinh tai Mye VI, Didu 20 (S Ki¢n Vi Pham) i Ban Céo Bach
may.

“Nhi Dhu Tu™ 1416 chire, cd nhin tham gia dau e trén thj tneomg chimg khodn.

“Ngiy Bit Ddu K§ Tinh L™ 13 Ngay Phat Hanh ddi vai Ky Tinh L diu tién hoje mdi
nigdy trom 12 (muein hai) thing ké tr Ngay Phit Hanh ddi vin cac Ky Tinh Lai tiép theo.
“K# Tinh L& 13 12 (muin hai) thang mat Jin, ké tir va bao gom Ngay Bit Dau K3 Tinh
L3I 46, cho dén, nhumg khong bao pdm Ngdy Bit Diu Ky Tinh L3i lién sau hode cho dén
vt khing hao gdm Ngiy Dao Han Trai Phidu hojc ngdy dén han khde 461 v Ky Tinh L2i
cudi eung cua Trii Phidu theo Cie Dicu Khoan vi Didu Ki¢n cta Trai Phidu.

“Té chire twr vin phat hinh Trai Phidu™ 13 16 chire cung cdp dich v tr vin phit hinh
Trdi Phicu theo Hop dong Tu van phat hinh Trai Phicu sd 270672024/ BMSC-
NABPHTPRCC ky ngiy 27 thang 06 nim 2024 gitra Cong ty €O phin Chimg khodn Bao
Minh v Nigin hing TMCP Nam A,

“Ihai Ly Déang Ky L Ky™ i 16 chire cung cﬁp dich vy dang ky luu ky Tridi Phiéu trude
khi Trii Phicu duge ding ky tip trung tai Tong Cong ty Luu ky va Ba trir chimg khodn
Vidt Nam, theo Hop ddng Dai Ly Bang Ky Luu Ky 80 05062025 BMSC-NARDKLK ky
ngdy 05 thing 06 nim 2025 gita Cong ty €6 ph."in Chimg khodn Bao Minh va Ngin hing
TMCP Nam A.

“Dai Dign Ngwdi S Hire Tredi Phi¢a™ 1 1) chise duge T6 Chie Phit Hinh chi djnh lam
dai di¢n cho quyen loi eia Negudi Sa Hiru Trdi Phicu theo Hop dong ky két viai Td Chire
Phit hinh s 05062025/ BMSC-NABDDNSHTP ky ngay 05 thing 06 nam 2028 giira
Cdng ty CO phin Chimg khoan Bao Minh va Nigin hing TMCP Nam A.

“So Ping K" do Dai Ly Dang Ky Luu Ky lip va duy 1 mot so dang ky Ngwbi 86 Hin
Trdi Phidu tir Ngay Phat Hanh cho dén khi toan b (i) Trai phiéu duge dang k¥ tip trung
i Tfmg Codng tv Luu ky va Ba trir chimg khodn Vidét Nam hodc (1) céc khoan gﬁci I3 va
cic khoan tién khdc phit sinh lién quan dén Trdi Phidu duoe thanh todn d.-'i:.' i

“Hop Dong Dai Didn Ngwii Si Hira Trdi Phidu™ 13 hop &g kv kégitta T8 Chie Phiy
Hanh v td chire dirgre chi dinh 1dm dai dién cho quyén loi cia Ngwin S Hiru Trdi Phidu,

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG |22

. o ]



2.

NAM A BANK NGAN HANG THUGNG MAICO PHAN NAM A

- “Vin Kifn Trii Phiéu™ c6 nghia 13 tit ¢ cie quyét dinh, van ban, thong blo,... cia T4

Chire Phat Hanh lién quan dén Trai Phiéu ma Nhi Du Tu duge quyén tiép cin theo quy
dinh cita Ban Cdo Bach nay.
»Nguoi S¢ Hiru Trai Phiéu™ 13 tb chirc/'cd nhin mua. nhin chuyén nhugng Trdi Phidu,
hode 10 chire/cd nhin duge xie dinh 1a ngwin sa hitu hop phip coa Tri Phiéu theo cie quy
dinh ¢b lién quan coa phap ludt Vgt Nam va duge ght nhan quy én s hiru trong S6 Dang
Ky Nguin so hitu Trii Phiéu (trong trnomg hop Trai Phicu chia duge ding ky tip trung tgi
Téong Cong ty Liru ky v4 Bii trir chimg khodn Viét Nam) hode duge ghi nhin trén hé thong
ding ky tip trung tai Téng Cdng tv Luru ky va Bi trir chimg khodn Viét Nam (trong truemg
hop Trai Phiéu 43 duge dang ky tip trung tai Tong Cing ty Luu ky va Ba trir chimg khodn
Vigt Nam theo quy dinh).
“Khoin Ng™ nghla 13 bdt cir khoan tién niy ndkor lidn quan tén:
o i Khodn vay;
» Bt ki trdi phiéu, chimg chi tién g, tin phidu hojic cic logi chimg khodn ng khic;
s [3it k¥ thoa thudn chi tra ndo;
e Bit ki Hop dong thué 13 chinh ndo voi myc dich huy ddng ngudn von hojic tai try
mua cic tai san thud i chinh ndy;
o Bit kv khoan tién di huy ddng ndo dudi bit ky hinh thirc ndo mi c6 ban chit kinh 1é
dé vay mugm hode huy dong vin:
» Bt ky nghia vy boi thimg tuong img nao lidn quan dén viée bao Linh, boi hoan chimg
chi tién giri, thr tin dung hode cée odng cu thi chinh khic phit hinh bid ngdn hing
hogic W chire tal chinh.

Tir viet tiit

N Nam A/Ngin hing/ i ook
gt hitig a1 £/ Ngan haeg Ngén hang Thuong mai C6 phin Nam A

Nam A Bank/NAB
ATM © May it tién ty dong
BCTC :  Bdo cdo tai chinh
BKs . Ban kiém soat
CBNY + Can hd nhan vién
CDHH © € ddng hién hing
CTCP © Cong 1y Co phin
PHDCD - Dai hdi dong ¢b dong
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PvT P v tinh
HBOT Hai dong quan tri
KHON khich hing ci nhin
KHTC Khich hing té chire
MTV MGt thanh vién
NHNN Ngin hing Nha nunde Vidt Nam
P. Phuomg
PGD Phong giao dich
bBVED Pxem v kinh doanh
KTKSNRB Kidm tra Kiém sodt ndi b
KH&EDT ke hoach va Py tur
1CTD T chire tin dung
11 Thur 1y
T™CP Thureng mai ¢ phin
TNHH Trich nhi¢m hing han
TP Thinh phd
TP. HCM Thinh pho Hi Chi Minh
UBND Uy ban Nhin din
UBCKNN Uy ban Chimg khodn Nhi nude
UsSD Exing di la M3
vSDC I::T.E:E ty Luu ky va Ba tnir chimg khoan
VND Vigt Nam Png
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NAM A BANK
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IV,  TINHHINH VA DAC PIEM CUA TO CHUC PHAT HANH

E Théng tin chung vé Té chire phit hinh

Tén doanh nghigp
Tén tidng Anh
Tén viét tat

Tru s chinh
Brién thoai
Nguin dai dign theo phap ludt

Gidy phép thinh Lip va hogt
dong si

Giity chimg nhin dang ky
doanh nghigp

Vin dicu 1¢

NGAN HANG THUONG MATCO PHAN NAM A
NAM A COMMERCIAL JOINT STOCK BANK
NAM A BANK

S4 201 - 203 Céach Mang Thang Tam, Phirimg Ban Ca,
Ihanh phé Hi Chi Minh

(B4-28) 3929 6690 | Fax: (B4-28) 3929 6688
Ong Trin Ngo Phie Vi - Chu tich HDQT

IR/GP-NHNN do Ngin hing Nha mede Vidt Nam cip
ngdy 130472023 Quyét dinh sb 2933QD-NHNN
ngdy 060820235 ciua NHNN vié vide sira dbi ndi dung
Vén didu 13 1ai Gidy phép thanh lip va hogt ding cia
Nigdn hing Thuong mgi o0 phin Nam A

S8 0300872315 do So ké hoach va Pau te TP, Ho Chi
Minh cip nigay 01/09/1992, dang kv thay ddi lan thi
45 ngdy 0370872023

17.156.86-4 800 000 dong (Bdng chiz: Mudi bay nghin
it tr i ndm mseo sdu Ay (dm rdm s mueoi bon trigu
teim triam nghin ding)

Website wiwvw. riamabank com.vn
Logo - NAM A BANK
Mi cb phicu NAB
San niém vét Sir Giao dich Chimg khodn Thanh pho HS Chi Minh
[Phan con lai cua trang dugre co 1 ho rong/
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MNpanh nghtf' win xuat kinh doanh:

Ngdn hang Thuomg mai Cd phin Nam A duge thanh 13p theo gidy phép thinh Lip va hogt ddng
si TR'GP-NHNN ngdy 130472023 do Ngan hang Nha nude Viét Nam clip; Quyét dinh sb
2933/QD-NHNN ngiy 06/08/2025 cia NHNN vé vige sira ddi ndi dung Vion didu 18 i Gidy
phép thinh Lip va hoat ddng cia Ngin hang Thuomg mai ¢d phin Nam A. Gidy chimg nhin
ding ky kinh doanh s& 0300872315 do So K& hogch va Bdu tr TP, Ho Chi Minh cip ngay
01091992, dang ky thay doi Lin thit 45 ngay 03082023 vii cde nganh nghé kinh doanh sau:

Baing I: Cic ngianh nghe kinh doanh cia Nam A Bank

TT Tén nganh, nghe kinh deanh Ma nganh
I Hoat ddng trung gian ticn 1§ khic 6419 (Chinh)
Chi tiér;

Nhin tién gin khdng kv han, tién gui co k§ han, tién gin tidt kiém
vit cde logi tién gui khae;

Cdp tin dyng dudi cic hinh thire sau diy: cho vay, chiét khiu, i
chidt khiu cong cy chuyén nhugmg va gidy to co gid khac, bao
linh ngin hing, phat hinh the tin dung. bao thanh tadn trong
LG

M i khoan thanh toan cho khich hang;

4
a
i
2
-

Cung (mg djch vy thanh 1odn trong nude: cung img phuong Gién

thanh todn, thue hién dich vy thanh toan séc, Ignh chi, uy nhiém

chi, nha thu, iy nhié¢m thu, thir tin dung. the ngan hang. djch vy

thu hd v chi ho:

M i khoan: me tai khoan tai NHNN, mir thi khoan tai 16 chire 9
tin dyng; chi nhinh ngin hing nude ngodi khic;

T chire thanh todn ndi bd, tham gia hé théng thanh todn lién
ngin hing qubc gia;

Dich vu qudn 1§ tién mjt, tur viin ngin hang, tai chinh. cic dich
vy quan 1y, bao quan tal san, cho thud 1w, két an toan;

Tur viin 13i chinh doanh nghiép, tu viin mua, bin, hep nhit, sip
nhip doanh nghi¢p va e vin $hu ur;

Tham gia ddu thiu, mua, bin tin phidu Kho bge, cong ey chuyén
nhuyng. trdi phicu Chinh ph, tin phiéu NHNN vl cac gidy 1o co
gid khac trén thi traimg tién 1é;

Mua, ban trai phidu Chinh phi, trii phicu doanh nghiép: y
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TT Tén nginh, nghé kinh doanh

Mai nginh

Dich v mudi gidn tidn té;

Phit hanh chimg chi tién g, ky phidy, tin phidu, trii phiéu 8
huy ddng viim theo quy dinh cua Ludt cie to chire tin dyng, Lujt
chimg khodn, quy dinh cia Chinh phi va himg din cua NHNN;
Vay vin cua NHNN dudi hinh thire 1 cip vin theo quy dinh
ctia Ludt Ngdn hing Nha node Vidt Nam v hiimg ddn cda Ngin
hing Nha mueoe Vigt Nam:

Vay, cho vay, gui, nhin gui von cua 1o chire tin dung. chi nhinh
ngin hing nuwde ngodi, o chire 1di chinh trong nude va nude
ngodi theo quy dinh cia phip lud vi huomg din cua NHNN;
Giép vin. mua co prh-.m theo quy djnh cia phap ludt va huimg din
cua NHNN;

Uy thic, nhin uy thic, dai Iy trong linh vy lién quan &én hoat
ddng ngin hang. kinh doanh bdo hi¢m, quan Iy i san theo quy
dinh ciia phap ludt va hudmg din cua NHNN:

Kinh doanh, cung img djch vu ngogi hoi trén thi truimg trong
nudre vit trén thi tnimg qude 1€ trong pham vi do NHNN quy
dinh;

Kinh doanh, cung tmg sin phim phai sinh vé 13i sudt theo quy
dinh cua phip ludt v huimg din cua NHNN Vigt Nam;

Vi didn tr;

Cung (mg sin phim phai sinh gid i hing hoa:

Biu tw hop ddng twomg lai tredi phicu Chinh phi;

Muz ng.

T

Bén lé hing hda khae mdi trong cide cua hing chuy én doanh

Chi tiét: Kinh doanh mua. bin ving mieng.

4773

Tad

Kinh doanh bit dong san, quyven sir dyng dat thude chi sor hing, cha

str dung hode di thué
Chi tid; Cho thud mit phin try sa Kinh doanh chua st dyng hét thude
<& hitu cia Ngan hiang Thuong mai C phin Nam A.

6310

Céc hoat ddng khae (sau khi dupe Ngin hang Nhi nude chip thudn)

.-‘h'gmin' Nam A Bank
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Qui trinh hinh thinh, phit trién

Nam A Bank duge thinh 1ip theo gidy phép thianh Lip va hoat ddng sb 1R/GP-NHNN do Thing
dbc Ngin hing Nhi nuoe Vit Nam cdp ngiay 13/04/2023; Quyet dinh sb 2933/QD-NHNN
ngdy 06/082025 cua NHNN vé vige stra 361 ndi dung Von diéu 1§ 1ai Gidy phép thanh lip va
hogt ding cua Ngan hang Thuong mai cb phan Nam A v Gidy dang ky doanh nghidp s
0300872315 do So Ké hoach va Ddu tr TP, HS Chi Minh cip ngay 01/09/1992, ding kv thay
ddi Lin thir 45 ngay 03/08/2023,

Bing 2: Nhimg oot moe phat trién quan trong

Nam 1992 Nam A Bank duoc thinh Lip v sb vin ban diu 05 v dong va gin 50 nhin
vién.

Nam 1993 Tang vin 1én 20 19 dong.

Nim 1994 Gia nhdp thj trudmg lién ngan hang.

Nam 1995 Trorthanh thanh vién cua thi tirmg die thiu tin phitu kho bae.

Nim 1996  Nam A Bank dupe ¢dp chimg nhin di diéu kién kinh doanh vang, ting von
1én 29.43 tv dong.

Nim 1999  Gia nhip Hiép hdi Ngdn hing Vidt Nam.

Nim 2000  Tang von Ién 49 tv dong. Trién khai hé thing Western Union.

Nim 2002  Tang von 1én 70ty ddng theo ding quy djnh cua NHNN luc b.‘n g,

Niam 2004 Tang von lén 112,09 1y ddng. Diy manh vide mo ring mang ludi hoat dong,
tai cic tinh mién trung. Nam A Bank duge nhin cup thuwong hid¢u Vang va duge
Ngdn hang Thi gicn chon thye hign Dir dn tai chinh ndng thon 2.

Nam 2005 Tang von 1én 150 ty ding.

Nim 2006  Tang vOn 1én 350 ty ddng. Thinh lap Cong ty Quan Iy nip vii Khai thac tii sin
{AMC).

Nam 2007 Tang vin lén 575,92 v ddng.

Nim 2008  Tang von lén 1.252.84 tv ddng.

Nim 2010 Tang vén Jén 2,000 ty ddng. Diu i trién khai hé thing 108i Corebanking. dap
umg hi¢n dai héa chng nghé thing tin ngin hing, phat hanh thé ATM Nam A
Bank, Trién khai san phim thé qudc té Nam A Bank MasterCard,
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Nim 2011

Tang vin 1én 3.000 tv dong.

Khai triromg try séomi taa 201 - 203 Cach Mang Thang Tam, Phudmg 4, Quiin
3, TP, Ho Chi Minh,

MNim 2013

Nam A Bank 13 mdt trong ba ngin hing diu tién durge chimg nhin ISOMEC
27001:200% tidu chudn quoe 1€ vé hé théng quan I an todn thing tin (ISMS),
Chuyén ddi thanh cong hé thing nhin dign thuomg hidu mai tai mét s6 diém
giso dich chii chdt trén todn h¢ thong. ddng thin dupe si phé chudn coa NHNN,
Nam A Bank ciing 43 hoan it ma mai 08 didm giao dich, trong 36 €6 05 Chi
nhanh va 03 Phong giso dich tai 05 tinh, thanh nhy Lim Ddng, Ding Nai,
Viing Tau, Bén Tre, Ninh Thugn....

Niam 2015

Tang von 1én 3.021 1y dong.

Ciic gidi thuimg tidu bidu: Doanh nghiép manh v phit trién bén vimg: Deanh
nghi¢p Sao Ving; Thuong hifu hang diu — Top Brands 2015; Danh higu
V1000 - Top 1000 Doanh nghidp ndp thué thu nhip doanh nghiép lém nhit
Vidt Nam va duge Ban td ¢hire V100 vinh danh top 50 Doanh nghiép od thinh
tiru xudt sde nam 2011 - 2015,

Nim 1016
- 2020

Dinh huémg chién luge phit wién Nam A Bank giai dogn 2016 - 2020 1a
chuyén ddi méd hinh 16 chire, quan trj diu hinh, dua thueomg hidu, viin hoa Nam
A Bank tiép tuc virom xa.

Nim 2018

Tang von diéu 18 1én 3.353 1ty dong.

Nim 2019

Tang vin didu 1§ 1én 3.890 t§ dong.

Ngin hing diu tién dat chudn 1S0 10002:2018 vé b thong quan 1y chit lugng
v sy hdi long khidch hang do Cong ty TNHH Chimg nhin TQCSI Vigt Nam
thude Té chite Chimg nhin Quic 1é& TQCSI (Australia) trao thng.

Purge 1 chire Moody s xep hang tin nhigm B2.

Hodn thanh ké hoach md midi 35 Don vi Kinh doanh, phi séng thuomg hidu
trén toan quﬁ-:. DYng thin, Nam A Bank diwoc NHNN chip thudn md mai thém
(14 Chi nhanh tai Nghé An. Ba¢ Lidw. Dong Thip va Binh Thugn,

Nim 2020

Tang vin didu 1§ 1én 4.564 v dong.
Tong tai san, Huy dong vén Fin diu 1ién vugt mde 100,000 17 ddng.

Chinh thire dira ¢d phicu Nam A Bank giao dich trén hé thing giso djch chimg
khodn chim niém yét (UPCOM).

Vinh dir i ngdn hing ddu tién tai Vigt Nam dat chimg nhjin v chit lugng dich
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vy xudt sie CEN/TS 16880:2015 do td chire TQCS! trao ting.

Nim 2021

Tang von diéu 1¢ 1én 5,134 1y dbng.

Thanh lip Vin phong dai dién tai TP. Ha Noi.

Chinh thire ra mat hé sinh thii Ngin hing S5 cdng nghé Onebank két hop
Robot phye vy khich hang 24/7 tai hon 50 diém giao dich s trén toan quic.

Nim 2022

Fang vin didu I¢ 1én 8464 & ddng.

Puge NHNN chip thudn ma mdi 32 Bon vi kinh doanh, trong d6 Ngin hang
dd hodn thinh khai trueng Chi nhinh tai che Tinh Vinh Phic, Ca Mau, Phi
Yén, Quing Nam trong nim 2022

Tién phong trién khai dyr dn Quan tri rii ro Basel 111 vé vin v thanh khodn va
Chudn myre bdo cio tii chinh quic té IFRS.

Ngin hing diu tién duge Cong ty TNHH Chimg nhin TQCSI Viét Nam thude
To chire Chimg nhin Quoc t¢ TQUSI (Australia) cip Gifl:r chimg nhin dat ticu
chudn IS0 31000:2018 vé Quan Iy ri ro dbi v cae san phim Tin dung xanh,

Nim 2023

Fang vin dicu 18 lén 10,580 ty dong.

Hodn thinh ké hoach md méi 32 Don v Kinh doanh theo c'h.:'ip thuin cua
NHNN va gin 100 diém giso dich s ty ding Onebank, ning tong sb ligng
mang fudi Nedn hang 1én 240 didm giso dich trén todn quic,

Nim 2024

Tang vin didu 13 1én 13.726 1y dbng.

Chinh thire dua e phi¢u Ngin hang TMCP Nam A niém yvét trén 5a Giao djch
Chimg khodn TP, Ho Chi Minh.

Hodn thinh ké hogeh ma mdén 8 Dom vj Kinh doanh theo chip thudn coa NHNN
vit 15 diém giao dich si ty dong Oncbank, ning téng s lugng mang ludi Ngian
hing 1én 263 diém giao djch trén todn quidc,

Nim 2025

Tang vin didu 18 1én 17,157 1y dong.

Newudn: Nam A Bank

[Phdn cin lai ciw trang dige ¢ ¥ bo tring]
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Sau hon 32 ndm hoat ddng, Nam A Bank 43 khdng ngimg Iém manh., phat tnién mang luda rng
khip i purde. Nam A Bank phin ddu trdr thinh mdt trong cde ngdn hing hi¢n d3i cia Vigt Nam
trén co s phit trién nhanh, vimg chiic, an todn, hi¢u qui vi khing ngimg dong gop cho sy phit
trién kinh & cia cong dong. xa hiji.

Bang 3: Cic danh higu, thanh tich di dyt dwge

Nim 20035

Ring khen cin b9, vién chire Ngdn hing TMCP Nam A cta Thing déc
NHNN.

Nim 2006

Hii sr hiru tei tué Vidt Nam cong nhin Nhin hidu ndi tidng tai Viét Nam
nim 2006,
Danh hidu Nhin hidu Cgnh tranh quide gia nim 2006,

MNam 2007

Giai thudmg Thueng mai Dich vu nim 2007 cua BS Cong Thuong.
Top 500 Doanh nghi¢p lém nhat Viét Nam nim 2007,
Danh hi¢u Nhin hi¢u Canh tranh quoc gia nam 2007,
(idi thuemg Thuremg hidu vang — Golden Brand Awards nim 2007,

Nim 2008

anh hi¢u Dich vy Ngin hing bin lé dugc hii long nhit nim 2008,
Top 300 Doanh nghi¢p km nhit Viét Nam nim 2008,
Giai thuomg Thuong higu vang — Golden Brand Awards nam 2008,

Nim 2009

Danh hi¢u Doanh nghig¢p Vigt Nam Viang nim 20049,

Nim 2010

Darih hi¢u Nhin hiéu canh tranh nam 2010,

Danh hi¢u Nhin hidu ndi tiéng nam 2010,

Danh higu Thuong hidu ndi tidng quoe gia ndm 2010,

Top 500 doanh nghiép ting truemg nhanh nhidt Vigt Nam nam 2010,

Nim 2011

Bing khen “Ngin hing TMCP Nam A da ¢6 thanh tich xudt sic nhigm
vui lién tye nhidu nam gép phin tich cye phong trdo thi dua cta thinh
phd™ do Chi tich UBND thinh phd 116 Chi Minh trao ting.

Nim 2012

Danh hi¢u Whin higu cgnh tranh Vigt Nam nim 2012,

Nim 2013

Danh hi¢u Thuong hidu ndi tidng Asean - Ascan well-known Brand
nam 2013

Chimg chi dat tiéu chudn: 1ISOAEC 27001:2005 nim 2013,
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Nam 2014 L

Top 10 Doanh nghidp Sao Ving 2014 do Lién Hi¢p Khoa hoc Doanh
nhin Vi¢t Nam chimg nhin.

Doanh nghiép manh va phit trién bén vitng nim 2014 do Phéng Thueng
mai v Doanh nghidp Viét Nam chung nhin.

Nim 2015 .

Thiomg hiéu vi Cong dong nim 20135,

Thuomg hidu hing ddu Viét Nam - Top Brand ndm 2015,
Doanh nghiép dat chudn an ninh (ot W ndm 201 5.

Top 50 Doanh nghiép dat thanh wu xudt sic 2011 - 2015,

Danh hi¢u Top 1000 Doanh nghiép ndp thué lom nhdi Viét Nam nam
2015,

Nam 2016

San pham Tiét kigm Yéu Thuomg Che Con dat Top 100 san pham dich
vy tot nhit danh cho gia dinh va tre em nam 2016,

Top 20 Doanh nghig¢p tiéu bicu nhat nim 2016,

Nhin hai piai thudmg quiw 1¢; Thuong higu hang diu Viét Nam - Top
Brands nim 2016 va Doanh nghiép chit leong nam 2016 - Qmix 100,

Nim 2017

Chimg nhin tidu chudn 150 90012013 ur Té chire United Kingdom
Accreditalion Service,

Chimg nhin Dich vu Chit lugng cao — Q81 2017 tir Td chire quoc 1é
ImerConformity.

Gidi thuomg Doanh nghiép Cong hidn nim 2017,

Top 10 Doanh nghiép tiéu biéu ASEAN nam 2017,

Chimg nhin Thuong higu Hai long Khach hang — CS1: 2017.
Top 10 Thuomg hi¢u din dau Vigt Nam nim 2017,

Top 10 doanh nghig¢p tiéu bidu APEC nam 2017.

Thuong higu gia dinh tin dung nidm 2017 vin Sdn phdm Tiét kigm Humng
thinh.

Ngin hing ban I¢ ¢6 dich vy 16t nhit Viét Nam ndm 2017,
CEO Nam A Bank - Doanh nhin Vigt Nam tiéu bicu nim 2017.
Top 500 Doanh nghi¢p lm nhdt Viét Nam nam 2017.

Nim 2018

Top 100 doanh nghiép tidu bidu Asia nam 201X,
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Ngin hing ed chinh sach cham soc khach hing trung thanh 1t nhit Viét
Mam nam 2018,

Top 50 nhin hidu ndi tiéng Vigt Nam nim 2018,

Top 10 thiomg hi¢u uy tin san phim chit lugng dich vy tin ding nam
2018,

San phim vay sidu toc K phit dat Top 100 san phim djch vu 16t nhit
danh cho gia dinh v tré em ndm 2018.

Top 10 thuong higu - Nhin hidu ndi tiéng Chau A — Thii Binh Duong.,
Chimg nhdn chi so hai long Khich hing CS1:2018.
Top $00 doanh nghiép loi nhidn wh nhit Vidt Nam nim 2018,

Nim 2019

5 nim lién tidp dat giai thudng Thuemg hidu manh.
Top 100 Doanh nghi¢p tiéu bicu Asia 2019.

Nhin bang khen cia Thong doc NHNN vi da o thanh tich xudt sic, gop
phin hoan thanh nhi¢m vy ngdn hing,

Dimig thir 02 vé An toan thang tin theo ICT va VNISA Index.
Ngin hiang chuyén d6i s - Viet Nam Digital Awands 2019,
Nedn hing tiéu bidu vé Tin dyng Xanh.

Happy Lady va Happy Card - Top 20 san pham chat hugmg 1ot vi quyen
I nguedn tiéu dung nam 2019,

Nim 2020

Top 50 thuomg hidu nhi tuy én dung hip din nhit v sinhvién Vidt Nam
2020,

Doanh nghiép Tang truomg nhanh & Xudt sic Chiu A 2020 - Ghi nhin
ximg ding cho hogt ding xudt sie, hidu qua va bén vimg.

Npin hang duy nhat s hivu l_"-'ng dpng Ngin hing bin 1 sing o nhit
Vigt Nam 2020,

Ciidi thudmg “Ngin hiang tidu bi¢u vé Tin dyng Xanh™ do VNBA & IDG
Lrao 1ang.

Nim 2021

Ngin hiang Trien khai Cong nghg Tdt nhit Vigt Nam 2021,
Nudin hiang cho hogt dong Ngdn quf tor nhdt Vigt Nam 2021.

Ngdn hang Tang tnromg Tai trg Thuong mai in tuong nhit Viét Nam
2021.

Noi lam vige tot nhdt Chiu A 2021,
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Ngin hang so the hé mdi to1 nhdt Viét Nam 2021,

Wgin hang vi cong dn-.':'lng noi bat Vigt Nam 2021

Ngdn hang Quan try mii ro xuat sie Viét Nam 2021,

Sao Viang Pt Viér 2021,

Top 50 San phim dich vy 16t nhit cho gia dinh va tré em.

Nam 2022 o

Ngin hing kién 1g0 so 16t nhit Vigt Nam 2022,

Ngan hing dep - Dich vy ot nhat Viét Nam 2022,

Ngin hing quan trj mi ro xudt sde Viét Nam 2022

Ngin hang ¢ trach nhi¢m x3 hii 1ot nhit Vigt Nam 2022,
Thuomg hidu truyen cim himg Chiu A 2022

Doanh nhin xudt sde Chiu A 2022,

N 1am vige 1t nhit Chiu A 2022,

San phim va gidi phip truyén cam himg 2022,

Ngdn hang din ddu vé Doanh s giao dich binh quin diu thé 2022.

Ngin hing ting tnnomg dn wgmg Doanh b giao dich the 2022

Nim 2023 .

Hudn chuemg Lao ddng hang Nhi.

Ngin hing quan trj rui o téu bicu nam 2023,

H¢ sinh thdi ngin bdng s6 sang 1o nhit Vit Nam 2023,
Noi lam vige 16t nhdt Chiu A 2023,

Chuy én ddi s0 trong hoat dgng nhin sy 2023,

San phim va gial phap truyén cam himg 2022 - The Inspirational

Product and Solution 2022,

Ngin hing din diu vé Doanh s0 giao dich binh quin ddu the 2022 -

Leading Licensee in Spending Volume per Card 2022

Ngin hing ting truémg dn twgmg Doanh s6 giso dich the 2022 - Leading

Outstanding Spending Velume Growth 2022,
Thuvmg higu truyén cam himg Chiu A 2023,
Giai thudmg chuyén b Vigt Nam 2023,

Top 10 Thuong higu ting tnromg &n tugmg 2023,

Giidi thuimg ngdn hang ban 1¢ sdng tgo nhdt Viét Nam 2023,

Giai thuwmg ngin hang ¢o dich vy thanh 10an ql.HEIc 1 1ot nhit "l"ltl
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Nam 2023,

Nim 2024

Ngin Hang Xanh Tot Nhit Viét Nam 2024,
Top 10 Doanh Nghiép Tidu Didu ASEAN 2024

"Doanh nghiép Vi su phat trién dich vy tii chinh®, Open Banking by
Nam A Bank 13 “San phim cong nghé va chuyén ddi so tiéu bidu™,

“Hé sinh thai Sang tpo nhidt Vigt Nam 20247 va “Ung dyng Open
Banking sanp tao nhiit Vigr Nam™ 2024,

San phim va giai phip truyén cam hiimg 2023,

Npin hing din diu vé phit hinh the mdi phin khise cao cip 2023,
Ngin hang din diu ve Tang treimg The tich 1y kich hogt 2023,

Ngiin hang ddn ddu vé Tong doanh sb giso dich the 2023,

Ngdn hang din diu vé Toe 40 ting treomg Doanh st giao djch the 2023,
Ngin hang d3n diu vé Doanh sb giao dich thé 1i nude ngodi.

Ngfin hing ti¢u biéu vé Tin dung Nanh vi Ngin hing bdn & tidu bidu.

“Nai lam vide 1t nhit Chiu A 20247 va “Noi 1am vide ed ché 4o chim
sO¢ nhin vién i nhat 20247,

Nim 2025

Ngdn hiang ndi bt gin két nhin vién trong trién khai ESG tai gidi thuomg
Vietnam ESG Awards 2024 do bdo Ddan tri 10 chire (04/2025),

Top 30 Thuong hiéu ngdn hing manh nhat 2025 va Top § ngin hing
tAng trudmg dit pha ve thir hang sire khoe thuong hidu do Mibrand trao
ing.

Ngin hing din diu vé Phit hinh the méi 2024 do 1d chirc the JCB trao
Uing.

Ngin hing din diu vé Phat hinh the mai phin khoe cao cip 2024 dotd
chire the JCB trao wing.

Ngin hing din diu vé Doanh s6 giso dich thé 131 nude ngodi 2024 do 1d
chirc thé JCH trao ting.

Ngin hing din diu vé Tde dd tang trinimg Doanh b giso djch the 2024
do 16 chire the JCB trao t3ng.

Ngin hing din diu vé Tong doanh 6 giao djch the 2024 do 16 chirc thé
JCB trae 13ng.

Top 500 doanh nghiép lm nhit Dong Nam A - Fortune 500 do tgp chi
Fortune (Hoa K¥) trao ting.
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The tin dyng sang 1go cua ndm 2025 (Credit Card Initiative Of The Year
2025), Ung dung di ddng & Thanh todn Sing tgo cha ndm 2025 (Mobile
Banking & Payment Initiative Of The Year 2025) do tgp ¢hi Asian
Banking & Finance troo ting.

5 nam lidn tiép Noi lam vige Tot nhdt Chiu A va Noi lam vige din diu
cong nghé ( Tech Empowerment Award) 2025 do HR Asia trao ting.
I'hwemg hidu manh Viét Nam - hang muc Thuomg hi¢u manh phit trién
ben & img 2025 do VNEconomy trao thng.

Npin hing S tiéu bidu vi Ngin hiang tiéu biéu vé tin dyng xanh do IDG
tro Ling.

Vietnam Digital Award 2025 - Hang muc San phim, giai phap chuyén
ddi s vi edng dong cho B gidi phip QR cho Bénh vign, Trnimg hoc,
két ndi VNEID va Frax mobile do Hbi truyén thong s trao ting.

T'op 50 cong 1ty kinh doanh hidu qua nhat Viét Nam do tap chi Nhip ciu

Ddu tu phdi hep cing Cong ty Chimg khodn Thién Viét trao ting.

Cor cdu 1 chire cua Ngin hang
Ngin hing TMCP Nam A khing co cong 1y me,

Ngudn: Nam A Bank

Tinh dén théi diém 31/1072025, Nam A Bank c6 01 Hin so chinh, 01 Vin phong dai di¢n. 01
Trung tim kinh doanh, 276 chi nhinh, PGD, diém giao dich s tyr d0ng Onebank trén todn quic
va 01 cong ty con 1 Cong ty TNHH MTV Quan 1y ng v Khai thac Téi sin - Ngin hing TMCP

MNam A.
Hinh 2: Co cau 16 chire Nam A Bank

NGAN HANG THUOUNG MAI
COPHANNAM A

—

|__ = — i e

¥ S

.

|[roon

Hi sr chinh. Chi nhach va
Phong Giso dich

Céagty TNHHMTV Quin
ty ng va Khaithae Thi sin
| —Ngin hing TMCP Nam A
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NAM A BANK NGAN HANG THUGONG MATCO PHAN NAM A

Co ciu b miy quin ¥

Co cilu quin Iy cia Ngdn hang TMCP Nam A thye hién theo quy dinh cia Ludt Doanh nghiép
s $9/2020/QH 14, Ludt cde 1 chire tin dung so 322024/QH1S va cic quy dinh o lién quan
v co ciu th chire quin 1y c¢dia th chire tin dung. cp thé nhur sau:

[Phan cin lai cua trang diare o v bo tring]
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Hinh 3: Co cliu hip may quan v Nam A Hank

ML WG
TY Eirdid Dalubefaind
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L P Bt el ki chin

L=l
VAN HANH

[ ta]
Clbaly MGal Tt Tl
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Negwon: Nam A Bank
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—

-

Dai hii ddng b ding

L o quan 6 thim quyén cao nhit cia Nam A Bank, o ¢ée quyén han vit nhiém vy theo quy
dirh cia phip ludt va Digu 1§ Nam A Bank.

+  H{i dbng quan trj

Do Dai hii ddng b dong bdu ra. 14 co quan quan trj Nam A Bank, ¢6 todn quyén nhin danh
Nam A Bank dé quy ¢t dinh ¢de vin 3¢ lign guan dén myc dich, quyen lgi caa Nam A Bank, trir
nhirmg vin 4 thude thim quyen cia Dai hii ddng b dong. Gidp viée cho HDOT cd Vian phong
HDOQT v bd may tham mun, gicp vide.

Ban kic¢m soit

L cor quan gidm sit hogt ddng Nam A Bank nhdm dinh gid chinh xéc hogt ddng kinh doanh,
thye trang tii chinh cia Nam A Bank. Gitp vige cho Ban kidm sodt ¢6 b phin kiem todn ni
bo. To chire va hogt dong cia Ban Kiém sodt duge thye hid¢n theo Quy che riéng clia Nam A
Frank.

+ Tong Gidm doc

La ngwiri dicu hinh cong viée kinh doanh hing ngay cia Nam A Bank, chju sy gidm st cla
Hn-m' vt Ban kiém sodt. chiu trach nhidm trude HDOT va tnnde phip ludt ve vige thye hién
quyén va nhigm vy phi hop v quy dinh hi¢n hinh cia phip ludt va Dicu I¢ Nam A Bank.
Trong trwimg hop khuyét chire danh Tong Gidm ddc. thi Quyén Thng Gidm dbc duge thye hién
cie nhiém vu va quyen han cua Tong Gidm dic. 4

Gitip viée cho Tong Gidm dbc co mit sb Ph Ting Gidm dde, Gidm doe Khoi, Giam dde Khu
vue, K todn tnromg va bd may chuyén mdn nghidp v

+ Phé Ting Gidm dbc

La ngudi gitp Tong Gidm doc dicu hinh mt hoje mdt s linh vyre hoat ddng cia Nam A Bank
theo sy phin cdng coa Téng Giam dde, chiu trach nhi¢gm trude Tong Gidm doc va tnede phip
ludt vé nhiém vie duge Tong Gidm dise phin cong.

+ Giim dic Khii

1 ngudi duge Tong Gidm dbe phin cong d& hd g Phd Tong Gidm dbc quin 1y, di¢u hanh
mit 58 hoat ddng chuyén mdn nghigp vy cua Nam A Bank, chiu trich nhigm trude Tong Giim
dbe, Pho Tdng Gidm dde vé nhiém vy dupe phin cong.

+ Gidm die Khu vye

L4 ngudi duge Tdng Gidm dbe phin cdng 3¢ hd trg Pho Tdng Giam doe quan 1y, dicu hinh
hoat dgng kinh doanh, chiu trdch nhi¢m tnnoe Tong Giam ddc, Pho Tong Gidm doc v nhi¢m
v dupe phin cdng.

+ K¢ todn tririmg

Giap Thng Gidm doe chi dao thye hign cong tic ké todn, thing ké cia Nam A Bank, ¢6 cic
qu:,'-_*'n vi nhiém vu theo quy dinh cia phap ludt va Didu 1§ Nam A Bank,
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H{§ may chuyén mon nghi¢p vy

Cé chire ning tham muu, giop Tong Gidm dbc trong quan Iv va diéu hinh c¢dng vide, Chia lam
03 linh wvye chinh:

Linh vye kinh doanh
.F;T_n'gli' fYch v 5

&

Chire nang. nhigm vy chinh: Dinh hudng kinh doanh, xdv dymg chidn luge, quan I¥ hoat
ding kinh doanh theo phin khie khach hang st cua Nam A Bank: Xy dymg cac mpe tidu,
nhiém vy, ké hoach, chuong trinh hanh déng va tnien khai hoat dong kinh doanh, quin tn
diéu hanh theo timg ndm gin vin dinh hudmg Ngian hing Xanh va thye thi eac chien lepe
cta HBQT dya trén nén tang Cong nghé - Con nguin; Xiy dyng hé Ihrfmg i cong cL
chinh sdch va viin ban hudmg din (chinh sach, san phim. gid, kénh phin p.'rw"ai. chuomg trinh
quang bd, chuomg trinh khuyén mai) &é trién khai chién lege kinh doanh vé thi tnsimg vi
khich hing d duge phé duvét: Phit tridn mang ludi ddi tac lign két, hop tac v cic di
tac bén ngodi va trien khai chinh sich wu dai, chuomg trinh kinh doanh san phim djch vy
cia Nam A Bank ciing Ddi tée; TS trg vA thise diy phat trién kinh doanh da kénh cie San
pham. chwong trinh cua Khdi kinh doanh s0, phoi hop trién khai cic ddi tic hop tae lidn
ket v ddi tic chudi b sinh thii theo dinh hudmg timg thin kY ; Gidm sit va do heimg hidu
qud kinh doanh cia cic kénh bdn hang, ddi ngd ban hing (chuyén vién quan hé¢ khach hing
vit cac chire danh khac co chire ning ban hang cho khach hang). Xy dyng cic chinh sach
ddi ngd. khuyen khich doi voi doi ngd bin hing vi quan 1y kinh doanh thude phin khic
khach hing so; Panh gid hién trmng v¢é ning le kinh doanh s6 hién tgi cia Nam A Bank,
3é xudt cdc gidi phap d¢ HDOT phé duyét vige dicu chinh, thay ddi, cai thién vii ning cao
ning lue kinh doanh <6 cho Nam A Bank: Hd tro kinh doanh san phim. djch vy thé; Nghién
ciru, khao st khich hing thye 16 (R&D), xde dinh nhu cdu cia khich hing, cta thi tneimg
va dinh vj huémg phit trién thi trdmg cd tinh dy phong dé thidt ké vi phdt trién sin phim
sV phap s6 phii hop. 6 tinh &én yéu td chi phi gid thinh phit trién. sir dyung sin phim
st/giai phap sb cia khich hang nhim bao dam canh wanh trong hogt ddng kinh doanh i
Ngdn hang; Nghién ciru, phin tich, dinh huimg va trien khai cde sin ph-im dich vu Ngin
hing hi¢n dai; Nghién cins trai nghi¢ém khiach hang, xu huong thi treémg va sy phat tridd
clia cong nghé, dua ra che 3¢ xudt vé vige sb héa quy trinh san phim Ngdn hang truyéa,
thing sang Nean hang hién dai; Trién khai ngin hing s v cie san phim ngén hing sé d
dua ra thj tneimg. Phat trién hé khdach hing sir dung dich vy ngdn hing sb: Td chire img
dyng. trién khai d0i v cic ndi dung: Nghién ey, Phin tich dir li¢u phyc vy cdng tée kinh
doanh; Phén tich va img dyng cic md hinh chuyén ddi s thye hinh cong tic chuyén ddi
s0 vt Khai thic San phim si/Giai phap si; Phat trién va chi dao img dung, viin hinh cic
nén tang sO va chuyén doi sd: VIM OneBank, Open Banking, Robot, RPA. ...: Lién két,
higp tac mo rong nén tang s vin cic edng ty Fintech 3¢ hinh thanh lidgn minh ngin hing
Fintech vt tpo nén h¢ sinh thai tai chinh. da dich vu vi cling b ndng lyc s cho Nam A
Bank; Vin hinh vé sin phim, dich vu the (khai bao san phim, phit hinh thé, gidm sit va
xir Iy gizo dich thé, tra soat the, ...): To chire tham dinh, phé duyét hs sar the tin dung; Phii
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hop vin K hdi Phéong Trung tam Hii so dé xiy dymg cdc quy dinh chinh sach san ;'rh.'.‘u‘n
dich vy sb, md hinh quin trf rid ro & v phin khie khiach hiang theo tiéu chudn cta Nam
A Bank timg thin ky; Dao tgo. huimg din d0i ngd bin hing nhim cung cap cac dich vy
ngin hang si cho khich hiang thudc phin khie quan 13: Két hop vai Trung tim ddo 1o,
dio tyo, tip huin cho doi ngil bin hing/chuyén vién quan hé khach hang, cic cin b chuyén
vién o lién quan dé nim bt quy dinh, san phim, nghigp vy ctia Khoi: Xy dyng hé thing
van ban 13p quy, ddo tpo, hudmg din, b trg cae dom vi khae trong hé thong i v ede vin
& lign quan dén nghidp vu cia Khdl; Duy trl va irién khai eae chién hrge sb cua Nam A
Bank theo quy dinh cia HPOQT, bao gdm ci chién lupe Digial Marketing: Thyre hi¢n céc
nhidm v v qu}én han khac theo phian cong. chi dgo s HEX)T, Tl.lmg Giam dde vivhode
Ngudi duge phin cong, iy guyen theo quy dinh cia Nam A Bank trong timg thin k.

Cée dom vi thude Khoi Dich vy 6
5 Phong Quin Iy kinh doanh s0;
o Phong Phat trién OneRank;

o Trung tim Ngin hing so;

o Trung tim The.

Khdi Kinh doanh

-

Chire ning, nhi¢gm vy chinh: Thye hi¢n nghién clma thi tnnimg; xdy dumg céc chinh sach,
chién luge, ké hogch, dinh husimg kinh doanh; 16 chire thic ddy, quin Iy hoat déng kinh
doanh dbi viri hogt dang kinh doanh truyén thong tai Nam A Bank; T6 chue nghién clu va
phit trién céc sin phim tin dyng, sin phim tién gui, sin pham chudi da lidn két. san phim
dich vu thanh todn quéc t&, chuong trinh khuyén mai, chuong trinh thic ddy hogt dong
kinh doanh.... d&i v&i hoat ddng kinh doanh truyén thong 1ai Nam A Bank; T6 chire xiy
dymg va trién khai cde chinh sich khach hang, chinh sich hin hing, chinh sich khuyén
khich ban, chinh sdch tu d3i vé phi - 13 sudt d5i vi hogt ddng kinh doanh truydn thbng;
Théng tin va huomg din cée don vj Kinh doanh vé chu trong va dinh hiimg chinh sach
clia Nam A Bank thude phan khic khich hing quan 1¥; Trién khai thic diy bdin hiang; ho
trip d30 tgo, huimg din ddi ngd bin hang tai cic Dom v & Kénh Phin phéi nhim cung cép
cde dich vy ngin hing cho khich hiang thudc phin khue quan Iv; Gidm sit va do luimg
hiu qua lim vige cta ddi ngil bin hang, hidu qua kinh doanh cua cée sin phim kinh doanh
truyén thong: Xiy dumg hé thdng cde cdng ey, chinh sdch va vin bin hudmg din (chinh
sich, san phim, gid, kénh phin phdi, chuong trinh quang bi. chueng trinh khuyén mai) dé
trién khai chidn lupe vié thi tremg va khach hing di dupe phé duyét Py mdi nghién iy,
3¢ xudt, xiy dyng cée chinh sich lién kit khach hang va dbi tac; Trién khai cic hogt dfng
lién két khach hing. hop tac kinh doanh Phit trién mang ludi 361 tic 1ién két va trién khai
chinh séch uu dai, chuong trinh Kinh doanh san pham dich vy nhim gia ting lof ich v ma
rong hoat ddng d6i véi phin khic kinh doanh truvén thong cia Nam A Bank: Phoi hgp
cing dom vi kinh doanh khai thic cde ddi the hop tae lién két vt ddi tae chudi hé sinh thai
theo dinh hudmg phit trién timg thi ky: N3 tror kénh phan phoi vé nghiép v lién quan dén
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i trgr thuomg mai‘thanh todn quie té; DAu mdi xi Iy tip trung va tron ven nghiép vu thanh
todn quoc 1¢ phit sinh trén todn hé thong: Quan I¥ hé thong SWIFT v thi khodn Nostro tai
ci¢ dinh ché 1i chinh nude ngoai; To chire kinh doanh bao hiém bing viée thic ddy dom
v kinh doanh, hop tée lién két cic doi tic nhim mang lai hi¢u qua t6i v, phia bgp véi tinh
hinh kinh doanh timg thén ky; Xdy dymg v guan Iy gid du vao, diu ra cho cic san phim,
dich vy thude phin khie quin 1¥; Phdi hop vir dom vi nghiép v hii s & xiy dymg cic
chinh sich, md hinh quin tr i ro 41 v phin khic khich hing quan Iy trong pham vi
chire ning cdng vide thude Khdi: Trién khai cde cdng téc v nghiép v dé quin I¥ cde rii
ro phat sinh tir hogt ddng kinh doanh truy én thing ddi vi phin khie khich hing quan 1y
Xay dung hé thong van ban 13p quy, dio 1o, hudmg din, b trg cae dom vi khac trong hé
thidng ddi vin cée van dé lién quan dén nghiép v cua Khdi; Két hop vai Trung tdm dao
t30. dio 1o, tip huin cho 39i ngd ban hing/chuyén vién quan hé khich hang, ca¢ cin bd
chuvén vién cd lidén quan dé nim bit quy dinh, sin phim, nghig¢p vy cia Khoi; Thyc hién
céc nhi¢m vy vit quyén hgn khic theo phin cdng. chi dgo cia HDQT, Tong Gidm dbe
vivhoje Ngutri duge phin cdng, ay quyven theo quy djnh ciia Nam A Bank trong timg thin
Ky,

Ciéc phing ban chire ning thude Khoi Kinh doanh;

o Phong Phat trién san phim Khaich hing ¢ nhin;

o Phong Phit tridn san phim Khich hing doanh nghi¢p:
o Phong Phit wrién ddi tae va lién ket

o Trung tim Tai trg Thuong mai v Thanh todn qudc 1.

Khdi Kinh doanh tién 1§

Chire nang. nhi¢m vy chinh: Trse tidp 1o chire va quan Iy cic hoat djng kinh doanh vé
ngogi hoi, von, gidy t o gia. chimg khodn va cde sin phim phai sinh trén todn hé thong;
H trg quan 1y diéu hanh thank khodn trén todn b thong; Trge tiép 1 chire phit hinh va
quan Iy gidy o b pid coa Nam A Bank nhim da hoa san phim huy ddng; Thiét lip duy
tri, khai thic v phat trién quan hé hop tac vin cic dinh ché 141 chinh, ngin hang dai Iy
trong va ngodl maec; Dy maoi thire higm quan v cic hogt dong diu tu, danh mye dau tu
cua cong Ly con, eong ty lién ket; Thire higén céce dich vu e viin tai chinh doanh mghiép,
viin mua, bén, hop nhat, sip nhip doanh nghiép va tu vin diu tr; Xiy dymg he thﬂng viin
ban Lip quy, dao tgo0, hudmg din, hd ro cic dom vi khie rong hi thong doi v cic van dé
lién quan deén nghiép vu cua Khoi. Thire hién cic nhi¢m vu va quyén han khic theo phin
cdng. chidao do cla IID{_lT.-Tfmg Giam doc prao vivhode Nevin dige phin edng, Oy quﬁn
theo quy dinh coa Nam A Bank trong timg tha kv,

Cic phing ban chite ning thudc Khdi Kinh doanh tién 1§
o Phong Kinh doanh ngogi hoi;

o Phing Kinh doanh vin;

0 Phong Bynh ché Tai chinh.
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Linh vire gidm sdt

Khti Qa1 wid ro
- Chire ndng, nhi¢gm vy chinh: Hogach dinh chinh sich, khau vi rui ro va Khung quan trg ra
ro cho Nam A Bank trong timg thid k3, Nhin dién, do heimg, canh bdo, gidm sat va xar 1y
¢de rii ro cho Nam A Bank, bao gom: nii ro tin dyng. rai ro thi tnsdmg, nii ro thanh khodn,
rii ro hoat dong. ri ro i trung, mi ro 131 sudt tén sd ngdn hing va cde nii ro trong véu
khic. Xay dymg, quan 1§, gidm sit va bio cdo cie chi so an toan trong hoat dong nghifp
vu cia Nam A Bank. Tham mum. xay dyng cic chinh sach, quy djnh. quy trinh vé quan Iy
rui ro. Tham gia cde ndi dung lién quan dén ui ro trong qua trinh dua ra cac qu:-'lf'l dinh ¢
rii ro tuomg img theo timg cip ¢o thim qu}'én theo gquy dinh ndi b cda Nam A Bank.
Chuin Iy ng va tham muu cdng tac xur Iy ng. Thye hign cdng tac bao cao Lien quan hogt
dong tin dung cho NHNN, cie co quan cd thim quyén ding quy dinh theo phin cong cia
cic cip o thim quyen, Tu vin phdp Iy, canh bao mi ro phap Iy di v hé l;huf'-ng viin ban
I3p quy va cdc hogt ddng nghigp vy cua Nam A Bank. R soit, ddnh gid, dim bao tinh tudn
this trong hoat dong kinh doanh va cong tic td chic, quan I¥, di¢u hanh cua Nam A Bank
theo quy dinh phap ludt va quy dinh ndi b cua Nam A Bank. Gidm sit, dim bao tinh tuin
thii trong eong tac phong, chong rirs tidn val twdn thi Dao lult FATCA (Dao Tult tuin tha
thue dbi v thi khoan & nrde ngodi cia Hoa kv ). Xdy dyng hé 'lhni'ﬂg viln ban lp quy, dio
tao, hudmg din, b tre cde dom vi khic trong hé thing d6i vi cde vin d¢ lidn quan dén
nghiép v ctia Khii. Thye hién cac nhidm vy va quyén han khic theo phin cong, chi dgo
do cia HDQT/ Tdng Gidm dbe giao vihode Ngudi duge phin cong. ay quyén theo quy
djnh coa Nam A Bank trong timg thin k3.
- Céic dom vij thude Khoi quan 1y rii ro:
o Phong Quan Iy nii ro tin dyng;
o Phdng Qudn I3 nii ro phi tin dyng:
o Phong Phap lv va Tuin thu.
Khoi Tin dung
- Chirc niing. nhi¢m vy chinh: Thire hién cdng tie 1di thim dinh cde 3¢ xudt cdp tin dung dbi
vin khich hing phap nhiin, khich hing i nhin: dva ra ¥ kien danh pid dde lp Ve i ro
tin dyng, d¢ xudt cic bign phap giam thidu mi ro tin dyng ddi vin timg Khodn cdp tin dyng
di tdi thim dinh; Tham maru d6i vai hoat dong mua. ban ng theo quy dinh; Dinh gid tai
sdn hdo dam theo phin quyén timg théi ky: Thire hién tai tham dinh/co ¥ kién sodt xét i
vir hé sor tai san bao dam: Xav dymg khung gid dit, kidm soat sau ddi vdi cong tac thim
dinh gid; Dio tao nghiép vu thim dinh khich hinh cd nhin, thim dinh khich hing phip
nhin, dinh gid i sin bao dam vi thim dinh thé tin dung: Tham gia gop v. phin bi¢n trong
cong tac xiy dyng h¢ Ihﬁng Viin bin Jp quy: Xay dyng cée chuong trinh thim djnh tin
dung doi v6i khach hing phip nhin, khich hang cd nhin va thim djnh tai san bao dam;
Thidm dinh, phé duyét cip tin dung (néu c6) duge quy dinh trong timg théi ky; Huong din,
ho trg céc Bom vi khic trong hé thong d6i vai cic vin d¢ lién quan dén nghi¢p vu cua

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG | 43




= 3

NAM A BANK

NGAN HANG THUONG MATLCO PHAN NAM A

Khii; Thye hign cae nhiém vy v quyén hgn khic theo phin cong. chi dgo cia HRQT,
Téng Gidm dic vihode Ngudi duge phin cdng, iy quyén theo quy djnh cia Nam A Bank
trong timg thir Ky,

Cac phong ban chire ning thude Khdi Tin dyng:
o Phong Thim dinh Khich hang phip nhin;
o Phing Tham dinh Khach hang ¢ nhin;

o Phong Thim dinh Thi sin;
o Phimg Tif!nf, hirp.

Linh vige hd try
Khii Toi chinh

-

Chire nang. nhiém vy chinh: Hoach dinh chién huge, ké hoach tai chinh trén toan hé thing;
Niy dymg, ban hanh va td chirc thye hi¢n hé thing ché 39 tai chinh, ché d) ke todn: Quin
trj tai san va ngudn von; Quan trj thanh khodn va ty 1 kha ning chi trd coa Nam A Bank:
iy dyng hé thing van han Iip quy, 3o tao, huimg din, hd trg cac dom vi khic trong hé
thing doi van cac van 3¢ lién quan dén nghigp vu cua Khoi, Thire hign cic nhigm vy va
quyén han khac theo phin edng. chi dgo do cua HDOT/Tong Gidm dde giao vihode Nguii
duge phin cong, 4y quyeén theo quy dinh coa Nam A Bank trong timg thin k¥,
Cic phong han chire nang thude Khdi Tai chinh:

o Phong K¢ todn:

o Phong Ké hoach tai chinh;

¢ Phong Quan trj Vion - Tai san,

Khii Viin hank

-

Chire nang, nhi¢m vu chinh: Hoach dinh chit lugmg lién quan dén hogt ding tic nghiép,
vin hianh va quan tn chit hugmg dich vy; Té chire, quan I3, thye hién va gidm sat cie nghip
vir lién quan dén kho qud vi giao dich i quiy, giso dich vin vii kinh doanh tién 1&; Quan
I¥ v hd trg hogt ddng the nghiép tin dung tai cic Don vi kinh doanh: Quan 1y hoat déng
chim sdc khich hing; T chire, quan Iy, thyre hién va giam sat cac nghigp vy lién quan dén
hogt ddng thanh todn trong nude, thanh todn giao dich kinh doanh ngoai haii, giao djch tién
gin/tién vay trén thj truimg lién ngan hing vi hogt ddng tra soat doi soat t3p trung trén toan
hé thong: To chire, quan 1y, thire hién va cai tién ndng cao chit lugng dich vu; To chir,
quan Iy, thyre hign xir Iy vA gidm st vige tidp nhin xi 1y ede ¥ kién tr Khich hang/Don vi
kinh doanh/Phéng/ban nghidp vy trén 1odn hé thing; HO trg. gidm sit va xi Iy giso djch
thé, eBanking; Quy hoach va quan 15 hé thing vin ban 13p quy cia Nam A Bank theo ding
quy chudn 150; Xy dymg hé thong van ban lp quy, dao tgo, hudmg din, b trg cde dom
vi khic trong hé thdng d6i vii cae vin 3¢ lién quan dén nghidp vy cia Khdi; T chie, quan
Iy. thyre hign va giam sit hoat ddng hju kidm tip trung; Thire hidn cac nhiém vy v quyén
han khic theo phin cong. chi dao coa HPOQT, thmg_ Giam dn‘u.: vahode Negwiri duge phin
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chng, iy quyeén theo quy djnh cia Nam A Bank trong timg thin ky.
Cae phong ban chire ning thude Khdi Vin hanh:

o Phong Tac nghiép va Hiu kiem:

o Phong Quan Iy ngin quf;

o Phong Quan Iy chat lugng v Djch vy Khich hing:

o Trung thm thanh todn.

Khoi Cong mghé thing tin

Chirc nang, nhi¢m vy chinh: Xiy dymg céc chién luge, ké hogeh phit trién cong nghé thong
tin; To chire thire hign chién luge va ké hoach phit tridn céng nghé théng tin 43 duge phé
duyét thong qua cic hogt ddng diu tr, phit trién, d30 30, hd trg. bao tri va viin hanh nhim
hd trg cong tic kinh doanh va quan trj dicu hianh; To chire giam sit cong téc vin hinh hé
thdng cdng nghé thing tin hidu qud. an 10dn nhim dam bao tinh sin sing. todn ven, bao
mdt ciia hé thong: Phin tich. rd sodt, dinh gid. bio cao thyce trang b thong cong nghé thing
tin vi dé xudt cée gidi phap ndng cip va ma rjng hé thong cong nghé thing tin; Quén Iy
ha l..'ing va viin hanh k¥ thuft djch vy 15i s, the, thiét bj diu cudi; Pdu mbi nghién cune,
tham muu dp dung cong nghé s0 hi¢n dai. img dyng vao hoat ddng va djch vu ngin hing;
Ddu mdi tiép nhdn chuyén giao vi tricn khai cong nghé; Xdy dymg hé thong vn ban 13p
quy, 340 130, hedmg din, hd tro cic dom vi khic trong hé thdng ddi vai ede viln &2 lign
quan dén nghidp vy cia Khdi, Thyre hidn cde nhigm vy v guvén han khie theo philn chng.
chi dao do cia HPQT/Tong Giam doc giao vivhode Ngwod duge phin cong. Gy quyén theo
quy dijnh cia Nam A Bank trong tumg thdi ky.

Cic phong ban chie nidng thude Khai cdng nghg théng tin:

o Phong Phit trién img dung;

o Phong An ninh thing tin;

o Phong Quan I§ hy ting;

o Phong uan Iy dich vy

Khii Newon nhdn liee

Chire nang. nhi¢m vy chinh; Nghién ciru, xdv dimg, trinh 3¢ xudt Ban linh dao vé chuong
trinh chuyén dbi nhin sy, cdi tidn cong tée quan trj nguon nhin e, phat trién ngudn nhin
Iyre theo dinh huimg gin lidn hidu qua kinh doanh va tiém cin voi xu hudng quan trj nhin
syr hign dai; Phoi hop vai cde dom vi trong b thong xdy dyng, diéu chinh, edp nhit cae van
ban lién quan dén cor clu cée don vi dym trén quyét djnh thinh Lip, bao gdm: sa dé, chir
ning cac b phin, b thong chire danh, md ta cong vige, tiéu chudn nang lire, 1) trinh thing
tien, dinh bién nhan sy; Thue hién cong tic quan Iy nhdn tii, tim Kidm, diu tu, khai thée,
quy hoach ngudn tmg vién bén ngodi v nhin vién ndi b 8¢ ddp dmg nhu chu ngudn nhin
Iy cua Nam A Bank; Trién khai cic chuomg trinh lién quan dén lan toa, phit huy van hoa
doanh nghi¢p. chudn mye dpo dirc. quy the (mg xir. trai ni,hl-:m nhiin vién,... gin v quan
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trj kinh doanh. t6i wu hoa ngudn nhin lye; Ny dung thuong hidu nha tuyén dung &i vai
ndi b va bén ngodi: Phoi hop vidd cde dom vi nghiép v, co quan ban nginh, td chire dinh
gid xép hang trong va ngodi nuwde,.., 3¢ dang kY vitkién todn hd so dmg cur cie gial thirong
lién quan dén linh vuc nhin sy, phong trao thi dua cho Nam A Bank,.., Xiy dymg chién
luge thu hit nhin ti phi hop trong timg thi ky; quan Iy nguon tuyén dyng, kénh tuyén
dung vi chit lugmg ngudn img vién; Xiy dymg v trién khai ké hoach tuyén dyng nhin sy
vi dim bdo chat lugmg nhin sy tin tuyén: Tu vin cde dom vi xdy dung ké hogeh nhén sy,
dim bao ké hogeh nhin sy gin lién véi hogt ddng kinh doanh va tuin thu cdc chinh sich
nhin sy hién hanh; H3 tro dom vi thire hi¢n ké hogch nhin sy, dinh k3/ddt xudt thyre hi¢n
rd sodt, Mp bao cao dinh pia két qua thire hign ké hoach nhin sy va ddnh gid chit lugng
nguon nhin e cua dom vi; Quan 19 tip trung vé quan hé lao dong trong toan hé thong;
Phi hgp vai cée dom vi nghiép vy gidi quyvél cde xung 30t lao dong. tranh chap, khicu nai
vé lao ddng theo quy dinh cia Nam A Bank va cia Phap lujt; Xy dyng ke hoach qui
lromg, thiromg, phite g va quan ¥ v kiém sodt, phin b sie dyng mdt ciich hop 1§ va higu
qua theo phé duyét cua Ban linh dgo; Kidm sodt va thye hign quy trinh thanh toedn Iwong,
thurimg. phise lgi cho nhén vién hang thang theo dung quy dinh cua Nam A Bank va Phap
ludt hign hanh: Thire hign thi tue v pidi quyét cae ché do lién quan Bao hidm <8 hdi, Bao
hi¢m v 1&, Bao hidm thit nghiép, guyvét todn thud Thu nhip ci nhin, khim sie khoa hang
nim. bao hiém sire khoe cho nguin lao dong theo quy dinh phap lud va quy dinh ndi bd;
Luru trit. qun 1, edp nhit dir lidu nhin syt todn bé thdng (bao gdm trén hé thdng phin mém
quan 1y nhin sy, ban gidy,.. ) Ndy dymg, quan Iy, phit trién cic chuong trinh, phuwong
phip dio t30: To chire, trien khai cdng tic dido o cho CONV 1odn Ngin hing: Quan ly
hoc vidn todn he thong: Xay dymg vaquan 1y thu vién dign tr; Quan 1§ hidu qua, chit lugmg
dao tpo; Pao tgo bén ngodd (cic TCTD, edng tv khic) theo quy dinh; Xiy dyng, quan ly,
trién khai hé théng van han thude chire nang nhiém vu cia Khoi; Thye hién cic nhiém vy
va quyén han khic theo phin cong, chi dao cia HDQT, Tong Gidm dic vahode Nguin
duge phin cong, iy quyeén thee quy dinh cua Nam A Bank trong timg thid ki

Cic phong ban chirc ning thude Khdi Ngudn nhin lye:
o Phong Phat trién nhin lie;

o Phong Dych vu nhin sy

o Trung tim Ddo tao.

Cide Phong Ban Trung tdm chiee ndnge King thuge Kl

o

Vin phong Hoi dong quan tn (tnee thude Hi d:}ng quikn tr);
Phing Kiém todn ndi b (true thude Ban kidm sodt);

Vin phong Tong Gidm dox;

Van phong Dai dign;

Vin phimg Khu vire:

Phing Thuong higu:

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG 46

i=d




’J'l

NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

i

e

Phong Kiém tra kiém sodt ndi bi;

o Phédmg Hanh chinh quain tr.

Thing tin vé céng ty me, cdng tv con cus To chire phit hianh, nhimg cfng tv ndm quyén
ki¢m sodit hojc oo ph an, phin viim gip chi phai dii v To chire phat hanh, nhimg cng ty
ma T chire phit hinh ndm quyén kiém sodt hoje cb phin, phin vén gop chi phbi

Danh sach cong tv me cua Nam A Rank
Khing co.
[Yanh sich cing ty con cia Nam A Bank

L

L]

Tén Cong ty: Cong tv TNHH MTV Quin Iy ng v Khai thic Tai sén — Ngdn hing TMCP
Nam A.

Wedy thanh 1gp: 0171 12006,

Try s chinh: SR18 - SR19 Trung tim thuong mai Quy Nhon, 07 Nguvén Tt Thanh,
Phuomg Quy Nhem, tinh Gia Lai.

idn thoai: (937972486,

Gidy Chimg nhan dang ky doanh nghiép s6 0304691951 do So Keé hogch va Diu tu TP.HO
Chi Minh cép lin didu ngay 0171172006, dang kv thay doi Lin thir 19 ngay 160172023 do So
k¢ hogeh va Bdu e tinh Binh Dinh cip.

Vin didu 1¢ dang k¥ tinh dén ngdy 31/10/2025: 500.000,000.000 ddng (Nam trim 1y dong).
Von dicu 1§ thyre gop tinh dén ngay 31/10°2025; 500.000.000.000 dbng (Nim trdm tv dong).

Nganh nghé kinh doanh chinh ciia chng tv: Hoat ddng trung gian tidn ¢ khdc. Chi tiét: Xu
15 thi san nee vay bdng hinh thise bao diam thich hip: Cai tao sira chira ning cip tai san dé
ban, cho thué, khai thac kinh doanh gop von, lién doanh bing tai san d¢ thu hdi ng; Tidp
nhin, guan I¥ cdc khoan ng in dong (hao gom ng o 1i san bio dam va ng khing ¢ Wi sin
hao dim) va i san dam bdo ng vay (130 san thé chip, cim cb, ti san pan no, ti san Taa 4n
giao ngdn hang) lién quan dén cde khoan ng, thu hdi vén nhanh nhir; Cha ddng bin cic i
san thude qu:rén dinh dogt cia Nam A Bank theo gis thj tneimg (zid ban tai sin cd thé cao
hode thip hon gid tri ne ton dong) theo hinh thire: Ty bin edng khai trén thi tneimg, bin qua
trung tim dich vy hin diu gia tai san, ban lai cho edng ty mua bin ng nhd nude (khi duge
thanh 13p); Mua bin ng tn dong cua td chire tin dung khie, cia cdng ty quin Iy ng va khai
thae tii san cua ngdn hang thuong mai theo quy djnh cia phap ludt: Thyre hi¢n cac cong vige
theo Uy quyén cia Nam A Bank; Cur cdu lai ng t6n dong biing cic bién phap: Gilin no, midn
giam 14 sudt. diu tr thém. chuyén doi thinh von gop: Xir Iy 1 san ng vay bing cac bién
phdp thich hop: Sira chira, cai tao, ning cip tai san dé bin, cho thué, khai thic kinh doanh,
gdp vin litn doanh hing thi san thu hii ng: Kinh doanh dich vu mua ban ng, gdm: Mua ng,
bdn ng, mdi giod mua bdn no, teviin mua ban no.

- T I¢ ndm gitr ciia Nam A Bank taf cong tv; 100%%,
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= Ty 1§ s hinu cua cdng 1y 131 Nam A Bank: 075,

531 Danh sich cing tv nim gitr quy én kiém sedt hode e phin chi phii d6i vid Nam A Bank
kg o0,
54  Danh sich cong tv ma Nam A Bank nim quyén kiém soit hoje e phin, phin vén gop chi
phai
Xem tai Phin IV muyc § khoan 5.2,
6. Qui trinh ting vin dicu 1§
Ké tir khi duge cip gidy phép thanh lip v hogt dong dén thin diém hién tai, Nam A Bank da
trai qua cc lin ting von nhir sau:
Bang 4: Qua trinh ting von cia Nam A Bank
TT Thii  Gidth Gidphit  Véndiéul§  Hinh thie phit hinh  Co quan
diem vindicul§  hinh  sau phat hinh chip thuin
ting von ting thém {ll'ﬁng.n'tp} {(ry dimg)
11992 - 5.00 Thinh lip ngdn hing NHNN
Trgng Tii
Kinh Té
21993 15,00 (TR 20,00 Chao bin cho CBHH NHNN
Trong Tai
Kinh Té
I 1996 943 1000000 29,43 Chio bin cho CBDHH NHNN
Sa KH&DT
TP. HCM
4 2000 19,57 1,000,000 49,00 Chio bdn cho CHHII NHNN
So KHEDT
TP. HCM
5 2002 8.57 10000400 57.57 Chao ban cho CHOHH NHNN
So KH&EDT
TP. HCM
6 2002 1243 1,000,000 70,00 Chao ban cho CHHH NHNN
S0 KH&EDT
TP. HCM
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TT  Thir Giid tri Giid phit Von dicu l§  Hinh thire phit hanh Cuo gquan
diém  vindidulé  hinh sau phit hinh chip thuin
ting von ting thim (Dénglep) fty ding)
72004 3021 1.000.000 100,21 Chao bin cho CDHH ~ NHNN
So KH&DT
TP. HCM
B 2004 197 1.000.000 112,19 Chao bdn cho CDITHEL NHNN
So KH&DT
TP, HCM
9 2005 3781 10,000 150,00 Chao ban cho CDHIE  NHNN
S KH&DT
TP, HOM
10 2006 3334 10.000 183,34 Chao bin cho CBHIE - NHNN
So KHADT
TP, HCM
11 2006 17534 10000 358 .68 Chio bincho CDHH ~ NHNN
& KHEDT
TP. HCM
12 2006 19132 10.000 850,00 Chio bincho CDHH  NHNN
So KH&EDT
TP, HCM
13 2007 2592 10,000 575.92 Phat hinh cd phidu dé NHNN
i e tie cho COHH g e o
TP, HCM
14 2007 5B0A4S 10,000 1.15637  Chio bdncho CDHH,  NHNN
B UBCKNN
Sir KH&DT
TP, HOM
I5 2008 9646 10,000 125284  Chiobincho CDHI,  NHNN
CBNV —
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T  Thai  Gidtri  Gidphit  Vondicu ¢ Hinh thic phit hinh  Co quan
diém  vindiéu l§  hinh  sau phit hinh chip thujn
ting von ting thim lﬂﬂngﬂ:p] ity ding)
So KHEDT
TP, HCM
16 2010 74706 10.000 2.000,00 Chio ban cho CRHH NHNN
LUBCKNN
S KH&EDT
TP, HCM
17 2010 100000 10,000 300000 Chio ban cho CBHI, NHNN
CBNV, dbi tde chién e
lugwe va chiao bein ra N
cong chung cho nha 5? KH&DT
diu tur bén ngodi TP HCM
I8 2015 21,16 10,000 3.021,16 Chao bin cho CBHH NHNN
UBCKNN
So KH&DT
TP. HCM
19 2018 132,33 10,000 135340 Phit hinh cb phidu dé NHNN
trd ¢ tire cho CHHH URCKNN
So kH&DT
TP HOM
20 2019 53656 10,000 3.890,05 PPhat hanh c6 phidu dé NHNN
So KH&EDT
TP, HCM
21 2020 674,42 L0000 4.564.47 Chao bin cd phiéu ra NHNN
cong ching cho co UBCKNN
ding hidn hirg, phit

hinh b phidu theo B0 KH&DT
churong trinh lya chon TFHEM
cho nguii lao djng va

chao ban co phicu
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ngedn von chi so hiru

NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A
TI  Thin  Gidtri  Gidphat  Véndiéu 1§ Hinh thie phdt hinh Co quan
diém vomdicul§  hianh  sau phit hanh chiip thujn
ting von ting thém (Ddag/ep)  (ty ddng)
N ridng lé
22 2021 569, 04 10000 5.134.41 Phit hinh o phiéu & NHNN
raebtic cho COHH  peRnN
Sa KH&DT
P HCM
23 2022 143000 10,000 656441 Phit himh o phicu cho NHNN
- ‘e -
ccoRdmnneng®  gRepsny
So KH&DT
TP HCM
4 2022 189994 10,000 8.464.35 Phat hinh ¢d phiéu dé NIINN
it ¢ e cho E‘DI |:[ LUBCENY
vii phit hinh ¢o phicu .
& 1ang von b phin tir 5” HM:BT
nguﬁn von chis sa hitg [P 1eM
25 2023 211607 10.000 1058042  Phdt hinh ¢ phicu dé NHNN
nguon von cha sd hir
So KH&EDT
TP, HCM
26 2024 314509 10000 13.725.51 Phat hinh cd phidu dé NHNN
A8 ] i .
linlp, von €0 phan tir UBCKNN
ngudn von chit sér hir
va phit hinh ¢d phidu
theo chuomyg trinh lisa
chin cho ngwin lao
ddng
27 025 343136 10,000 17.156,86  Phiit hianh co phicu dé NHNN
tng vined phln i ey

- Ykién ciia T6 chire kiém todn: Khong cd.
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s Thing tin v¢ chimg khodn dang hwu hanh
7.1 Cd phida phi thing
Bing 5: Thing tin Vi £h phii'ru phﬁ thing dang luu hinh cioa Nam A Bank tai thid diém

JH02028
T Ch S ligmg ci déng S lugng ot plliu {cih T i o puh nim
ik A0
& (ed d3ng) phin) il (%)

I Treng nue 9.911 1.692.560.536 9%.652%

| Canhin 9 %55 b1 59 846 IR AR0%

2 Thchi 56 1.032.370.690 60,172%
11 Nuwoe ngoai L 21125944 1.348% A
| Cdnhin o 1.125.764 0.066% i
\

2 | Thehir 37 22.000.180 1.282%

1 Co phicu qui - = ;

Ting cjng 10.007 1.715.686.450 100%

Nguon: Danh sdch cd dimg chot ngine 3100002025 cua Nam A Bank
7.2 Ch phiéu wu dii
Khimg cd.
7.3 Cic loai chirng khodn khac

Hang 6: Thing tin ve trii phifu ri¢ng ¢ dang lru hinh cuas Nam A Bank tai thii ditém

31072025
Gia tri
Khdi Minh gid theo
o Ngay phit
TT  Ma Trii Phidu g::"'h lergrmvg (dbng/trii ménh Lai sudt H*:“
(TP) phidu) widh (1§ -
dong)
| NABBONDOL ion A B Cd djnh 0
2019200 4 = 5 Aot = (7,8%/ndm) ;
2 NABL2IZOOO4 | 011272023 4000 100,000,000 400 _':'“'”h 07
{7.5% ndm)
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Gid tr
Khii Minh gia theo ;
: Ngay phat .{-n ﬂ. 5 Ky han
TT  Mi Trii Phidu ey hrymg (domg/trai minh Lii suidt Gainm)
(TP phicu) gid (13
ding)
3 NABL2II0005 157122023 ERELY 100, TM (] 400 Co Ayl o7
o] foirow il ' (7.5%/ndm)
Co dinh
AR 250672025 S 000000 500 03
4 NAB1250] 062025 000 It 5 PSRN
: NABI2502 062025 260 1.000.000.000 260 GRgh 07
: i afglan " Lrses = (7,0%%/ndm)
Chdinh
! o028 | 2 000000000 2 07
6 NABI2503 1407720 00 1000000000 200 il
Lii suat tha nos
7 NABI2SO4 20082025 200 1000000000 200 '“":_} =W
LA st tha ndi
8 NABI230S 0092028 1600 L.ODODOODOO 1600 o 07
Thag cing 15.460 3.760

_-"b'gmin: Nam A Bank

(*) Lai sudt tha ndi = Lai sudt tham chidu + Bién ).

~  Bién dH 5 nam ddu tidn: 2%/ndm.

—  Bién do vir nam thir 6: 2,5%/nam.
(**) Lai subt 4p dung ddi voi goe Trdi Phicu 14 13i sudt tha ndi < duoc xic dinh theo cic quy
dinh dunini ddy:
L3 sudt = L3i Suat Tham Chidu + 2.17%/nam.
Truimg hop Td Chire Phat Hanh khong mua lai todn b Trai Phidu ké 1 ngay thanh todn 13i
thir 2 tinh tir Ngay Phit Hinh theo quy dinh tai Ban cong b thong tin cua det phit hinh, Lai
Sudt dp dung cho Ky Thanh Todn Lii ndm thir 6 (sdu) vi ndm thir 7 (hay) doi vdi so luemg Trii
Phidu cdn lu hinh nhur sau:
L3 Sudt = Lai Sudt Tham Chidu + 3.30%/ndm.
Hoat djng kinh deanh
Nginh nghe kinh doanh chinh
Cic hoat ddng chinh cua Ngin hing hao ghm hoat dong huy ddng von ngin han, trung han va
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dai han vini cae hinh thire tién gui co ky han, khong k¥ han. chimg chi tién gini; tiép nhin vén
ddu tr va phit wrién, vay von cie to chie tin dyung khac: cho vay ngin han, trung han, dai han;
chiét khau thuong phidu, trdi phicu va cic gidy 1@ ¢o gid him von va lién doanh; lam dich vy
thanh todn gitta cie khach hang: kinh doanh ngogi 1é, vang hac, thanh todn qudc 1é, huy ddng
von tr nude ngodi va dich vy ngin hing khic trong quan hé voi nude ngoal khi duge Ngin
hing Nhi nuce cho phép: thye hién hogt dong bao thanh todn; cung img dich vu quan Iy tidn
mat, tr vin ngan hang, tai chinh, bao quan tai san. cho thud ti két. két an todn; mua ban trdi
phiéu Chinh phis, tedi phidu doanh nghigp: gy thic cho vay va nhin uy thic cho vay; dai I¥ bao
hidm; cip tin dung dudi hinh thire bao Bnh ngdn king: hogt ddng mua ng; kinh doanh cung
iy dich vy nigogi hi trén thj trunimyg trong nude va trén thi truimg qude té trong pham vi do
Ngan hing Nha nute gquy dinh: kinh doanh mua, bdn vang midng: cho thud mat phin try so
kinh doanh chura sir dung hét thude sa i cia Ngin hang

San phim, djch vy chinh

San phim danh cho khich hing cd nhin

< Sin phim tién gin bao gom: Tién gui thanh todn; Tién g ky qu¥; Tién gii ¢ kv han;
Tién 141 vom chuyén dung.

- San phim 1iét ki¢gm bao gdm: Tiét ki¢ém lgi ich nhin ddi; Tién g Online ci nhin; Tiét
ki¢m thong thuimg: Tiét kiém Happy Futurc; Goi san phim Happy Lady.,

- Giay 10 ¢ gia: Chimg chi tién g ghi danh trung va dii han.

- San phim tin dyung bao gdm: Vay kinh doanh ty do; Vay kinh doanh; Vay mua/nhdn chuyén
nhugng nha, dit vi xady dymg, sua chira nha: Vay mua it ding san‘can hi thude cic Dy
an lién két voi Nam A Bank theo san phim An pia Lip nghiép: Vay tiéu ding: Vay tidu
ding tin chip; Sidu tbc e phit: Vay phit trién nong nghidp. ndng thdn; Cip tin dung déi
vdi Khich hing ci nhin duge dam bao diy di ghe vi 13i bang Chimg tir co gid: Tin chip
siéu linh hoat: Thiu chi i khoan ¢d nhin ed Wi san bio damkhong tai sin bao dim va
mdt & chuong trink'san pham trién khai phi hop theo dic thi Ving midn/theo nhém
Khdch king myc tidn,

- San pham thé: The tin dung: The ghi ng: Theé tri tnsde: The lién két — ddng thuomg hifu;
The Priority Pass, The JCR, ...

- Dich vy chuyén, nhin tién; Nhin chuyén tién trong v ngodi nirde; Chuvén tién nhanh
Western Union: Nhin ticn tir nuoc ngodi chuyén vé.

- Ngin hing di¢n 1oz Chuyén tien nhanh lidn ngidn hing 24/7; Dich vy SMS, Internet
hanking, Mobile banking: Djch vy mua ma thé: Dijch vy thu ngin séch Nha nude va nop
thué di¢n tir: Cham sée khich hing: Tidt kiém tnge tuyén: Nap tién dién thoai — Topup;
Dich vy thanh todn héa don; Dich vy thanh todn trye tuyeén: Vi dién tir AirPay: Nam A
Bank Mobile BankPlus.

¢ San phim cho khich hing deanh nghip

= Sdn pham tién giri: Tbl:ﬂ l..l.n th.inh todn; Tidn gin co ky han: T:m gt ky quf; Tién gm cd
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k% han theo ngiy; Tidn girt von chuyén ding: Chimg chi tién gin,

Tin dyng doanh nghiép: Cho vay b sung vdn kinh doanh (von lru dong’ ddu tur 1ai sin ¢
dinh/ &y tr dur dn): Tl tror xude nhip kKhdu: Tai tro dai IV xe 6 03; Tai tro theo Dy dn JICA,
Tai trg kinh doanh xing diu; Cho vay hd trg vin kinh doanh doanh nghi¢p nho v vira -
SMEs.

Bao 1anh: Cic logi hinh bao linh ngin hing (Bao linh dy thiu' Bao linh thye hién hep
déng’ Pao lanh thanh todn’ Bao 1inh bao hinh/ Bao 1anh chis ddu tr dy dn bit djng sin dé
bén, cho thué mua nhi & hink thanh trong reong lai/...); Bao lnkh bao dam mdt phin bing
1di san.

Thanh toan quilu: 1é Vit o thuong mai: {'hu:-f'n tien quoe 1e; Thr tin dyung trid chim
thanh todn tra ngay — UPAS 1C; Thu tin dung nhip khaw/ xuidt khiu; Nhiv thu nhip khiu/
xudt khiu: Bao lanh quide 16, Tai try trndse gioo hing va sau giso hang.

Ngin hang di¢n ur: Dich vy nip thué dién tir vt thanh todn hoa don qua kénh ngidn hang
di¢n nr: Internet Banking Mobile Banking.

Dich vy khde: Quan Iy tién mit: Dich vy thu — c¢hi hi: Dich vy thu ho tien dién: Dich vy
chi lrong: Djch vy thanh todn haa don; Dich vy thu ngin sach Nhi nunée.

Co chu thu nhip hoat ding kinh desnh trong doanh thu, lyi nhujin cua Nam A Bank
trong 02 ndm lién tue trivde ndm ding ky chao bin vi dén thin diém hin tai:

Do dic tha hoat dong kinh doanh cua 1o chire tin dung, co ciu doanh thuy, loi nhudn coa Nam
A Bank khong thé phin logi theo timg logi san phim, dich vu néu trén mé duge phin logi theo
cac hogt djng nhir sau:

Bing 7: Co cau doanh thu cua Nam A Bank (Riéng l¢)
PIT: Tridu ding
Nim 2023 Nam 2024 9 thing din ndm 2025
Chi tiéu
ki trj Tytrpng Giatg Ty trgeg i krj Ty trgng

Thu nhdp 14 vi cac

khadn thu nhip 19338340 O0,67% 17411705 91,09% 158443547 9140%
frcmg 1y
The: BHEpLE hogh LI4148T  S35% 951749 1.98% 553363 3,19%
dong dich vy
T nhdp tir ot
&ong kinh doanh 370855 12T% 156,345 0.82% 129,752 | 0,75%
vang va ngoai hdi
Thu nhip tir mua TOEP2  0.33% 120898 0.63% 181,624 1.05%
ban chimg Lhoan
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Chi tidu
At
Thu nhdp tir mua
ban chimg khodn
kink doanh

Thu nhip tir hoat
ding khic

Thu nhip tir gép
von, mua co phin

'I'u['m: Cipng

Mim 2023

Giid trj Ty trogng

00

499.519 2.35%

H351 03%

21.A27.445 (L

Mim 2024 9 (hing diu nim 2025
Giatry Ty trgng Coidi tri Ty trpng
64 0,005 6434 0.04%
ABT.64T 2.45% 618186 3.56%
Hdl4 0,03%, 2.200 0.01%

19.115.622 1% 17336006 100"

Ngudn: BCTC riéng ndm 2024 dinre kidm tin cia Nam A Bank va sé ligu phdrt logi
chi tiét cuict quy HE2025 do Nam A Bank cung cdp

Ring §: Cor ciu doanh thu cua Nam A Bank {Hop nhit]

Chi tifw

Thu nhdp i va che
khosdn thi nldp
tuemg

Thu nhap tir hoat
dong dch vy

Tha abuip tir hogt
ding kinh doanh
vang va ngogi hoi

i nhdp Tir mua
hitn chimg & hisdn
ddu

Tha nhip tir mua
hién chimg khodn
kinh doanh

Thu nhip tir hogat

Mim 2023

Gidtri Ty trong

19338540 90,70

1.041.500 5. 35%

271.855 | 28

T(hL.E92 338

499.520 234%

DVT: Trigu ding

Niim 2024 9 thing dim nim 2028

Giatri Ty trgng Gia i Ty trgng

17410707 91,12% 15844547 93T

051 804 4.98% 553425 3.09%

|56.345 052 125,752 0, 75%

120,858 0.63% IR1.624 1.05%

B 0. 6434 O 4%

167.824 245% 613480 3,599
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Nim 2023 Nim 2024
Chi ti¢u
Giatrp  Tyirpng  Ghatrp Ty trong
donmg khac
lvghiiniidart: W 0.00% 3 0.00%
von, mua ¢ phan
Téng chng LIL045 100% 19009464 100%

9 thing diu ndm 2025

Goid 1 Ty trpng
2.2 0,07 %
17341468 1005

.'i',q'!irgn' BCTC by rhiit nam 2024 dhese kidm toddn cia Nam A Bank vd s6 lidu phdn
Teai chi 1t cuua quey HE2025 oo Nerm A Bank cung cap

Bing %: Co ciu lri nhudn coa Nam A Bank (Riéng le)

Chi ti¢u

Thu nhap 1 thudn

Lai thuln tir hoat
dong dich vy
Lii thudn tir hoat

dong kinth doanh
ngogi hal

L thudn tir mua
bin chimg khoan
diu tu

L&i thudn v mua
ban chimg khodn
kinh doanh

Lai thudn tir hoat
dong khic

Thu nhjp tr gop
vin, mua oo phin

Ting cing

MNam 2023
Giatrg Ty trgng
f.61 1654 B6,79%

504 442 7.8
4607 019
59287 0,78%

(LM

J32.939 1.37%
£.352 {1.07%,
T.618.281 100 %

Nam 1024
Gidrrg Ty trong
7890021 BT.A2%

365 842 6.28%
2.807 0,03%
123.787 1.37%
i 0.01%
SRES T3 4,72%

BoAld 0.07%
9015603 10075

DIT: Trigu dong

9 thing diu nim 2025

G tri T¥ trgng
233,597 Rl
463 667 6.15%
45327 00, B
180959 e L
6434 0,09%%

GG 158 E.04%
2204 0.03%
TAIN 342 100%%

Nguin: BOTC riéng nam 2024 dupe kiém todn va BCTC ridng quy 1112023 cua ham A Bank
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NAM A BANK

NGAN HANG THUONG MATCO PHAN NAM A

Bang 10: Cor cdu Iy nhudn cda Nam A Bank (Hyp nhit)
DIT: Trigu ding

Nim 1023 Nam 2024 9 thang diu nim 2025
Chi ti€un

Giatrg Ty trong Giatrf Ty trong Giia trj Ty trpng

Thu nhip 13i thuan bl T30 BH96% TOITRIO  RT.69% 6.289.064 R2ER%

u-ﬂ"l 1 "
A St v oyl 50031 TTM%  S60966 6.20% 452745 597%
ding dich vy
Lai thuln tir boat
dong kinh doanh 14607 0,19% 1807 003% 45327 060
ngogi hii
L& thidn tir mua
ban chimg khodn S9287 0.78% 123,787 1.37% 180,959  2.38%
dau tur
L&i thudn tir mua
bén chimg khodn - 0,00% 864 0,01% 6434 0,08%
kinh doanh
Lai thudn tir hogt -
203 : 5.7 700
80ng khic 3329319 4.35% 425797 4,.70% 611438 B06%
i nhgp T gop ) o , -
I 50 % 0,00% I 0,00% 2200 0.03%
Ting ejng 7644211 100% 9052063 10044 TAN8. 167 100%,

Nguin: BCTC hop phdr ndm 2024 due kiém todn va BCTC b mhdt qui 12025 ciia
Nam 4 Bank
Hogt djng huy djng von

Tr.a:a.rng ty nhur ¢3¢ ngdn hang thuomg mai khie i Vidt Nam, huy ddng vin 1a hogt dong tmyén
thong cia Nam A Bank. Giai doan tir sau ndm 2023 dén nay, ngudn viin huy dong cia Nam A
Bank cé sy ting tnromg khd dn tugng. Tai thai didm 3171272024, 6 dur huy dong vén cia Nam
A Bank dat 221,198 1 dong, ting 17,05% so voi thoi diém cudi nam 2023. Tinh dén thin didm
3000972025, s6 dur huy dong vin cia Nam A Bank dat 345 218 ty déng, ting manh 56,07% so
vin thin diém cudi ndm 2024, Vi hé théng mang ludi hoat ddng ngay cang md rdng, 13i sudt
huy dong duge dicu chinh hop Iy, kip théi v phong cich phuc vu chuyén nghiép, the dd ting
trudmg nguon vin huy dong ke tir nam 20135 dén nay ciia Ngdan hang 13 rdt kha quan.
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A

Bing 11: Huy ding trong nwde vi ngoai nwde tai Nam A Bank (Riéng I€)
DFT: Tridu dong
IO JA272024 TR T
Khoan mge
ol 1 Ty trpng L FR Ts irgng Gaid try Ty trgng
Trong i 187.193.337 OR96% 220302498 Q93T MHLO89.334 0, 2 T
Mgl nrie | 64 TIR 12 1.391.664 063% 2.521.098 0,73%

Tong chug 159155075 100% 221694162 100% 345610432 100%

Neuon: Nam A Bank
Bang 12: Huy dijng trong nwde va ngedi nude tai Nam A Bank (Hyp nhit)
DIT: Trigu ding

HAzinzy 31122024 2009720158
Khoin myc
Gid tri T3 trpng Gy trj T3 irpag Cadit tr Ty trong
Tromg oo FE7.011.559 GES96% 219806, 147 GO.3T% 342096640 90 3Ty
Ngodi mroc | G64 TIE RIS 1,397,664 0.63% 2521098 0,73%
Téng chng 158976297 100% 220197511 100% 3M8217.744 100%%

,".'gud'-r:.' Nam A Bark

Mam A Bank cha u.u huy dong von T cic ng_uﬂn trong nudee, Tai thin didm 3171272024, sb dur
huy ding trong nude dat 219.806 1 déng. Ling truimg 17.54% so viii thini didm cudi nim 2023
v chiém 99.37% tﬁnb vin huy dong. Tinh dén thin didm 30092025, s0 dur huy dong trong
nude dat 342.697 tv ddng. ting manh 55.91%% so v thii diém cudi nam 2024 va chiém 99.27%

thng vin huy dong.
Bing 13: Hoat djng huy djng vin tgi Nam A Bank (Riéng )
DVT: Tri¢u ddng

Ji/122013 J11272024 I 2025
Khodin muc
ok i Ty trpng Gk irj Tw trong s trj Ty trong
Che khodn ng
Chinh pha vd 145 1, (kG 2571611 1. 16% 14, 350082 4, 1 6%
MENM
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A
311272028 3122024 0920258
Khoin muc
Gidtrf Ty trgng G try Ty trong Gia tr Ty tryng

Tign gii va tien

vay cac TCTD 24021362 12, 3195158 176B% 109009857 31.57%

bbb

T'Iéngl.lll:ual 145.611.035 2698 - B £ & & s

Khich hing 36011033 (BB ISEBITENT 0 TLeA% 194050540 0 36,15%

Cong cy 1ai chinh

phai sinh va cac ] = .

khoan no thi ~ ()% 6768 0,00 - 0,00%%

chinh khaic

Vil tai try, ay

thic dau tu, cho [ BREAER:  ias "

vay TCTD chiu 1 i S 1076174 0, 45% 2363493 0,68%

I'l.l!I | gA}
2y

Phit hinh gidy ti g

ob gid IS458 868  9.76% 20006940 903% 25696460  T.44% MG
vl

&
Ting huy djng  159,158.075  100% 220694062  100% 345610432 100% ‘A
]
- TR . BU
Ngudn: BUTC ri¢ng ndm 2024 dheoe kicm rodin v BCTC ridng guy 11172025 cug Nam A Bank ==

Bang 14: Hegt dgng huy ding von tai Nam A Bank iHeop nhat)

Khoin myc

Chc khoan nog
Chinh phu vi
BHNN

Tibn piri va tien
vay e TCTD
khac

Tién gini cua
khich himg
Cdng cp tai chinh

phai sinh v céc

JA122023

Lai 1rj Ty trong

345 0,00y

24021674 | 12.71%
145428945 TH96%
- .01 a

M/122024
Gidtri ¥ trong
2577611 1.17%
9.196315  17.72%

1SR3314.003  71.58%
i ThR 0, (W
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VT Trigu dong

&/

&

SIS

-

= ]
=t S S
=

Gid tri Tw trong

b
=

14.300.082  4.17T%
109,111,639 31.61%
193 656,070 S6.10% )
\
- 000% j
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NAM A BANK  NGAN HANG THUONG MAICO PHAN NAM A

(i

(i)

3122023 Jrotd 092018
khoan myc
Goidi i Ty trymg Gl trj Ty trgng b irf Ty trong
khodn ng i chinh
khic

Wik L trg, U0y
thic diu twr, cho
vay TCTD chju

i ro

1 066, 4635 0, 56% 076174 04995 2363493 168

Phit hanh giay tir

. IR 458 . R68 0.7 71% 200,004,540 9,04% 25 6tk At To4d%
i

Tong huy djng 185976297 100% L9711 100%  ME217944 0 100%

Neudn: BCTC hop nhds ndm 2024 duge kiém todn va BCTC hap nhr quy HE2023 cric
Nam A Bank

Tién vay Chinh pha va Ngin hing Nhi nirie
Tai thiri diém 31/1272024, cic khodn ng Chinh phi v Ngin hang Nha nuoc dat khoang 2.578
ty dbng. Tinh dén thii diém 3009/ "'1]25, che khodn ng ndy ting manh dat 14.390 1y dong,
nhimg van chiém ty trong nho trén whng von huy dong.
Tién giri va titn vay cic TCTD khie
Ve tien gin vd vay cua cae TCTD khac, b dur tai thir diém 31/12/2024 dat 39196 v dn:rng
tang 15,174 13 ddng so voi thin diém cudi na;m 2023, chiém khoang 17,72% thng nguon von
huy dong. Tinh dén thii diém 300972025, so dur ndy dgt 109112 ty dung una manh 69.915
ty déing so v then didm cudi nam 2024, chiém khoang 31,61% ting ngudn von huy ddng.
Bang 15: Tién giri vi tién vay cia cac TCTD tai Nam A Bank (Riéng le)
DVT: Tridu ding
khain myc 31/12/2023 31122024 IO 2025
Tién giri cia che TCTD khic 12816967 IS804 107.632.250
Bing VND 21 848967 35.665.068 102971130
Bang USD 968,000 2.050.226 4.661.120
Vay cde TCTD khie 1.204. 395 1479804 1.477.607
Bing VND 64814 961103 29423
Ring USD 1.139.581 518.761 1.448,184
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NAM A BANK NGAN HANG THUGNG MALCO PHAN NAM &
Khoin mpc IN122023 31122024 S04/ 2025
Thig chag 24021362 39,195.158 109.109.857

(iii)

Ngudn: BCTC ridng ndm 2024 drere kiém todn vi BCTC riéng qu HE2025 ciia Nam A Bank
Bang 16: Ticn giri v tién vay coa cic TCTD tai Nam A Bank (Hgp nhit)
DIT: Tri¢u :..I"f:n;.:

Khoin myc 317122023 31272024 30092025
Ticm giri cia cic TCTD khic 211.516.967 37715294 107.632.250
Ring VD 21.848.967 35.665.068 102.971.130
Hing USD 68 (00 2.050.226 4.661.120
Vay ciec TCTD khic 1.204.707 1.481.021 1.479.359
Hing VND 65,126 962260 11.203 |
Bing USD 1139581 518,761 1448184

Ting cing 24021674 39196315 109.111.639

Nguin: BCTC hup nhit ndm 2024 diepe kidm todn vi BCTC hap nhdt quy HE2025 clia
Nam A Bank
S5 dur tién guni cia cae TCTD khie tai 31/122024 dat 37718 ty ddng. trong do tién gui bing
VND la 35,665 tv dong. con lai 2.050 ty ddag la tién g bng ngogi 1 (USD), Tinh dén thev
di¢m 30/09/2025, so du ndy dut 107.632 1y Sbng. tng 185,38% so vai th didr codi ndm
2024, trong dd bao gom 102,971 1§ dong tidn gii bing VND, con ki 4.661 1y déng tidn i
bing ngogi 1§ (USD),
S& dur tién vay cia cic TCTD Khic i thisi diém 31/12/2024 1 1 481 15 dong, chiém ty trg
khong ding ké trong thng vén huy déng cua Nam A Bank. trong dé tidn vay bing VNI 13 942
ty dong con lai 51913 ddng L tidn vay bing ngogi 1& (USD). Tinh dén thii didm 30/092025,
con sb nay dat 1479 t5 ddng, trong do tidn vay bing VND dat 31 1y ddng. con lai 1a tidn vay
bing USD dat 1| 448 15 ddng.

Tién giri cia khich hang

Nam A Bank 13 mdt trong nhimg ngin hing ¢b phin ¢6 quy md khi nhung duge ghi nhin the
dd ting tnuemg huy dng tién gii nhanh trong hé théng cic ngdn hang. Nam A Bank huy dong
vin tir e 1 chire kinh 18 v ¢ nhin théng qua nhidu kénh khic nhaw. Cae hinh thire huy ding
vin da dgng, linh hogt nhim dip tmg 14t nhdt nhu cdu g tién cua khich hing. Tién giri cia
khich hang ludn chiém ty trong lom nhit trong ting ngudn vén huy dong - chidm trung binh
hem 70% tong ngudn vin huy dong giai dogn tir 2023 dén nay.
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

Tai thivi didm 31/12/2024, tong vdn huy ddng trong din cu dat 158.334 13 ddng, ting 8.87% so

vii thin didm cudi nam 2023 vi chidm 71.5%% tbng von huy ddng. Tinh dén thii didm

30092025, thng von huy ddng trong din cur dgt 193636 ty dong. ting 22.31% 50 voi thiv didm

cudi ndm 2024 va chidm 68.44% thng von huy ddng.

V¢ doi tiweme

Tai thini didm 317122024, tong tién g cua khich hing gom 123.736 1y dong tir nhdm khich

hing cd nhin, chiém 78,15%, va 32,957 ty ding tir nhom khich hing doanh nghidp, chiém

20.81%. Tinh dén thoi diém 30/09/2025, tién gini tir khich hing ca nhin tiép tpe chicm ty trong

lém, dat 146,693 tv dong (ting 18,55% so vai thin diém cudi nam 2024). tuomg duong 75,75%

tong tién gin cua khdch hing. Bén conh dd, tién g tir khach hing doanh nghi¢p dat 44.397 1y

dbing (1Ang 34.71% so voi thisi didm cudi ndm 2024) vii chiém 22.93% tdng ticn giri cia khich

héng.

Bang 17: Ticn g cua khich hing tai Nam A Bank theo dbi tugmg khach hing (Riéng 1¢)

DT Trigu dong

g 31/12/2023 322024 30092028
Tien giri cua
RSN hang Gitri  Tytrgng  Gidt  Tytrgng  Gidte Ty trong
Cé nhin 110,853,797 7592% 123735973 7T 146.692.591  75.60%
Té chire 33413499 22.95% 33454267 N.06% 4791495 23,08%
Ddi tgmg Khie 1643739 1.13% 1641271 1,03% 2566454 132%
Ting eing 145611035 100%  ISSS3LSIE 100% 194050540 100%

Newon: BCTC riéng ndm 2024 due kidm todn cua Nam A Barik vii 5o ligu phdn logi
chi Hiér cua quy TIE2025 do Nam A Bank cung ciap

f!’Iﬁn con fai v irang dupe 1.11'_1" fai rn:ingf
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NAM A BANK

NGAN HANG THUONG MAI CO PHAN NAM A

Rang 18: Tien giri cua khich hang t3i Nam A Bank theo ddi tuyng khich hing (Hop nhit)
DVT: Trigu ding

Tien giri cia
khich hang

Cd nhin
Th chire
D tugmg khae

Tong cjng

I/122023
Caidh i Ty trong
110,553,797 76.02%
33231408 2285%
1.643. 719 1.15%
T45. 428,948 100

31122024
Gidh trj Ty trong
123735973  78.15%
32956.759 2081%
1641271 104%
158,334,003 100%.

30/0972025
Giatri  T§ trong
46692.59)  75,75%
44397025 2293%
2566454 1,32%
193656070 100%

Nigucn BCTC hap mhat ndm 2024 .u’mfn kigm todin cua Nam A Bank va s .Fg'Euphc.in
loal chi tidy cuia quy 12025 do Nam A Bank ctng cdp

Vé ki han

Xeét theo thi han huy djng ticn gin cua khach hing, tién gui co ki han ludn chiém ty rong cao
tchiém Lin lugt 92.40%, 93,37% va 94.30% wing tién gir cua khach hang tai 31/12/2023,
311272024 va 30:09/2025). didu ndy tgo cho Nam A Hank 6 sir én dinh vi chi ding trong
vige di¢u hinh va quan 1v kha nang thanh todn.

Bing 19: Ticn gini cia khich hang t3i Nam A Bank theo ki han (Riéng 1¢)

Tién g cua
khdch hing

Tien gin khdng Ry
han

Tien guri co ky
han

s ik
Tien gin von
chuvén ding

.l & =
Tien ky qu§

Tong cing

I 20

Gid tr

PO 4TS

134,549 843

T69.69]

2ER.026

145.611.035

Ty tryng

6.8

G2 A%

0.53%

0207

THY e

31272024
{rld iy Ty trpng
0. THE.555 B, 15%
[48320.71% 9339
4097 745 031%
235,493 0. 15%

15883511 10045

DVT: Trigu J:ing

J0/09/2025
Ceii trj Ts trong
10279428 5300
IB3002.264  94.30%
JIBAES | 028%
230363 0,12%
194050540 100%

» 1  aa & [ 1 P & am ]
Nguon: BCTC ridng ndm 2024 dwere kidm rodn va BOCTE ridog quy fI2023 cria Nam A Bank
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NAM A BANK NGAN HANG THUONG MALCO PHAN NAM A

(iv)

(v)

{vi)

B

Bang 20: Tién giri cia khich hing tai Nam A Bank theo ki han (Hop nhar)
DVT: Triéu dang

"
. m——— 31122023 31122024 30092028
AhAch oy Gia tri Ty trpng Gl Ty trong Giid trj Ty trgng
Tién giri khdng ki
h:;" PEARTEN 9097385 68T 9760047  6.16% 10266958  5.30%
.[  § . 5
h:;" ek 134373843 9240% 147340718 9337%  1B2620.264 9430%
Tién gari v B ;
s T60401  0.53% 97745 032% 538483 0,28%
chuyen ding
Tidn ky qus WE026  020% 335493 0,15% 230.365  0,12%
Thog cing 145425945 100%  1SH.3M.003  100% 193656070  100%

Naudn: BCTC hap nhdi nim 2024 dhnoe kiém todn vé BCTC bop rthdt quo 11172025 cri
Nam A Boank

Cong cu ti chinh phii sinh va ede khoan ny tai chinh Khic

Chi yéu lién quan dén cie giso dich ki han va hodn d0i tién 1. Céc khodn ndy co gid trj khong
ding ke.

Viin tai try, dy thic dau tw, cho vay

Khodn vin niy duge sir dyng 3¢ i tro cho cic di dn theo mue dich d3 thioa thudn, Tai thin
didm 317122024, vén thi tro, uy thac diu t, cho vay TCTD chiu nii ro dat 1.076 ty dong. tng
0.91%% 50 v6i thoi didm cudi nim 2003, chiém 0,492 tbng huy dong. Tinh dén 30/09/2025, von
tai trg, uy thac diu wr, cho vay TCTD chju rai ro &yt 2.563 1y ddng, ting manh 119,62% so vii
thén didm cudi 2024, chiém 0,68% tong vin huy ddng.

Phit hanh gily tir co gisd

Tai thi diém 31/12/2024, tong gid tr phit hanh cic gidy 1 co gid dat 20,007 ty ddng, trong
d6 chimng chi tidn gin dudi | ndm ciia Nam A Bank dat 4.000 ty déng, chimg chi tién gin r 1
nam tra 1én dat 12,047 15 dbng va trii phidu trén 1 ndm dat 3.960 1y dong. Tinh dén thoi diem
30/09/2025, tdng gid tri phdt hinh cic gidy tir o pia dat 25.696 tv dong, ting 5.690 ty ding so
vari thin diém cudi nim 2024, chiém 7.44% tdng von huy dong.

Dy kin trong céc nam tiep theo, Nam A Bank tiép tpe ddy manh phit hanh céc gidy 1 o gia
véri cie ki han vi 130 sudt hop 1§ @& thu hit ngubn vin trong din cu va cde 16 chir Kinh 1¢ de
phye vy cho hogt ddng kinh doanh cua Ngin hang,
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NGAN HANG THUONG MALCO PHAN NAM A

3.1.3  Hogt dgng tin dung

Theo die thi cia nganh ngan hing Viét Nam, tin dyng 1a mang hoat ddng dem 1ai loi nhudn
chii véu ciia Nam A Bank. Trong cdc nam qua, ting truomg tin dyng ciia Nam A Bank bien
ddng theo chicu huwdmg khd tich eyie. Cip the, tai thin didm 31/12/2024, dur no cho vay khich
hing dat 167.738 1y dbng. ting 18.59%% so v thoi diém cudi ndm 2023 va chidm 82% tbng dur
ng cho vay cia ngdn hing. Tinh den thir diém 30/09/2025, du ng cho vay khich hing tiép tuc
ting lén 198.073 t¥ dong. wrong img mie ting 18.08% so vai thai diém cudi nam 2024, chiém

63,66% tong du ng cho vay cia Nam A Bank.

Sir ting treimg quy md hoat ddng tin dung cia Nedn hing xudt phat tir vige Nam A Bank div
manh cho vay khich hang ci nhin va doanh nghiép, bén canh nhu cdu vay vin ting cao do
kinh té on dinh va phat trién nhanh chong. Ngodi ra, Ngidn hang ¢6 nhiéu chinh sach dé mdr
rjng thi trzomg, hudmg 161 nhieu d6i tugmg khich hing voi ahiéu wu d3i, tir d6 din dén tang

trinimg tin dung trong giai dogn nay,

Bang 21: Du ng cho vay cia Nam A Bank (Riéng 1¢)

M0 My
Khoan mye
Gid tri Ty trong Gid try Ty trpng
Tien gini vi cho r
2X391.302 T § T e
vay TCTD 913 13,77% 36.309.781  1K.00":
Chao vay khach
. 141438441 B623% I167.737.997 E20drs
hing
Tong cing 164.029.743  100%  204.547.780 100%

DVT: Tricu ding
92028
G tr Ty tryng

113.074.565  3634%

I9B.073.074  63.66%

MLI47.639 115

Ngudn: BCTC riéng ndm 2024 dhrgre kiém tecin va BCTC ridng quy' 1L 2025 ciia Nam A Bank

Bang 22: Dur ng cho vay cua Nam A Bank (Hgp nhin)

3171272023 A112/2024
Khadn muc
Giatf  Tytrgng  Gidtri Ty trong
Tidn giri va cho
33 &, 3 - T :
Sl 22561307 137T% 36809783 | 1R.00%
Cl khéch
i G 141438451 B623% 167737997 E2.00%

hang
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DIT: Tri¢u ding
0092025

Giatrg Ty trgag

113.074.565  36.34%

198.073.074 63.66%
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NAM A BANK NGAN IANG THUGNG MAI CO PHAN NAM &

J/2202) 312024 200972025
Khoin mac
Giia tri Ty trypng Gl T¥ trgng Gla trj Ty trong

Tong cing 164.029.743  100% 204547780 100% 311147639 100%

Neudn: BOTC hop nhit nim 2024 dhepe kiém todn va BCTC hop nhdt quy: 112023 cuia
Noam A Bank

Chir fwemg tin dung vy 1§ pr o (g khd (i)

Tde 4 ting tromg tin deng phai di lidn viri tinh an todn va hifu qua coa hoat ddng tin dung,
tgi Nam A Bank chdt hegng tin dyng luon dupe kidm sodt chit ché, o 1§ ng xdu ludn thip hon
mirc cho phép theo quy dinh ea NHNN (£3%), Ty 1§ ngr xdu cia Nam A Bank tai thoi diém
31/1272023; 3171272024 va 30/09/2025 1an lupt 1a 2,12%; 2.33% va 2,71%.
Rang 23: Chit lugng ng cho vay Khich hing cua Nam A Bank (Riéng l€)
DVT: Trign dong
3171272023 3122024 30092028

Khodn mge
Crid trj Ty tryng Caia i Ty trgng Giain T tryng

N
N di tidu chudn 133053654 9407 161359386 9620% 190661881 96T

Nergan chi y $395665  381% 2469632 1ATW 01037386 052%

NN tou 0666 0.58% 264304 0.06% . 1576089  0.80%
chubn
N nghi ngir 182475 0.84% 1027409  D61% 1156340 0.58%
Ngehkhknleg 086031 0.70% 26172 156% 2631378 133%
mAt von

Thng cjng IL43N.441  100% 167737997  100% 198073074 100%

Ngudn: BCTC riéng ndm 2024 dheoe kiém toddn va BCTC riéng guy HIZ2025 cua Nam A Bark
Bing 24: Chit lrgng ng cho vay khich hang cua Nam A Bank (Hgp nhit)
DVT: Tridu ding
31122013 3122024 R T b
Khodin mye
G tri Ty trpng Laia tr Ty trgng Ciida trj Ty trgng

N du tiéu chuln 133053654 94,07 161359386 9620% 191661 881  96.77%
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3171272023 3111272024 300972025
Khoan myc
G trj Ty trgng Coii trj Ty trong Coidi trj Ty trpug
N cdh chib ¥ 5395665 381% 2469632 14T% 1037386 0.52%
My dardr ticu y : - 5
g 820666  0.58% 64304 0,16% 1576089  0.80%
chiiin
Nor nghi ngir 1LIR2425 D.84% LO2T409 0.61% LIS6340 0,58%
Hp e sl 9E6031  0,70% 2617266 ) .56% TE1ITE 1.33%
IE TR

Ting cpng 141438441 100% 167737997 1 198073074 LT

Nguon: BCTC hap nhir ndm 2024 diege kidm todn va BUTC hgp nhdr quy 1112025 cua
MSsvam A Buank

Song soag vii vide ddy manh tde & tang tromg tin dyung, Nam A Bank thuimg xuyén chi
trong dén vide dam bao chit lugng cim eie khoan cho vay 3¢ dam béo an todn hiu qua trong
hoat djng tin dyngz. Chat lugng tin dyng cua Nam A Bank ludn duge diam bao trong gidi han
an toin cho phép. Ne du tidu chudn dgt 1y 1€ cao va duy tri trong nhiéu nim nay. Ngodi ra. Ngin
hang 43 trich lip du phong rii ro div di theo ding quy dink.

’
{
!
"
=

Scinr phicim tin dymg

D¢ thujn lei trong cong tac quan Iy v hoach dinh chidn luik phét trién, cac san phim tin dung
cho khich hang cua Nam A Bank duge phin loai v quan I¥ theo thivi han v ay. theo nginh kinh
té v 3di trgmg vay,

Co cdu dir ng tin dyng (cho vay khich hiing) theo thini han vay

Trong tong du ng tin dyng cua Nam A Bank. cac khodn vay ngin han chiém ty trong lém nhit
va oo xu hudmg pia ting ¢ vé gid 1 Mn 13 trong trong nhimg ndm gin diy. Ddng thai, cic
khodn vay trung han cling ghi nhin mirc ting vé gia tr va ty wong. Sy thay ddi niay phi hep
viri quy dinh ciia NHNN 13 Thong tr sd 222019TT-NHNN ngay 15/11/2019 quy dinh cic
gidi han, ty 1§ dam bao an todn trong hogt ddng cia ngin king, chi nhanh ngin hang nude ngodi
(“Théng s s 22/ 2019/ TT-NHNN") va Thong tr s 082020/ TT-NHNN ngdy 14/0872020 stra
doi. bi sung mot sb didu cua Thong tr sb 222019 TT-NHNN. Theo d6, Nam A Bank phii tudn
this ty 1¢ ti da cia ngudn vin ngin han dirge sir dung 8¢ cho vay trung han va dii han theo 19
trinh cua NHNN.

D ng cho vay ngdn han tai thoi diém 31/12/2024 dat 91,524 w ding, ting 18.26% so v thin
diem cudi nam 2023 va chidm 54.56% téng dur ngr tin dyng. Tink din thii didm 3000972025, du
ngr cho vay ngin han dat 108.169 ty ddng. ting 18.19% so voi thii diém cudi nam 2024 va
chiém 56.61% tdng du ng tin dyung

Ls
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Du ng cho vay trung han tai thid didm 31/12/2023; 31/12/2024 v 30092025 lan lugt dat
20841 ty ddng; 27.730 1y dbng va 27.281 ty dong. chiém lan et 14.73%: 1653% va 13.77%
tdng dur ng tin dyng.

D gy cho vay ddi han tai thoi diem 31/1272023: 3171272024 va 30/09/2025 lin lugt dgt 43.204
v ddng: 48,484 1y ddng vi 62:623 1y dong, chidm ln lugt 30.55%; 28.91% va 31.62% tdng dur
ng tin dyng.

Ngodi vige trién khai e san phim tin dyng theo nhu cu cta khach hang, viée ciin dii thin
han gifra von huy dong vi du ng tin dung ludn duge Nam A Bank chi trong, nhim diam bao sy
an toan va tinh thanh khoan trong hoat ddng kinh doanh.

Bing 25: Cor chu dir ney tin dyng cho vay khich hing theo thii han vay (Riéng lé)
DVT: Tridu dang
L1 ) e [p A 32204 2o 2028
Khoin muyc

Gia trj Ty trong ok tr Ty trong Gia tri T trong

Cha wan ng.;in han 77.393.620 4. 7% 9].423.999 S4.56% 108169 185 S4.61%
Cha vay trung han 20841076 14.7¥%% 27, 730504 16.53% | 27280.792 13, 7%
Cho vay dai hgn 43.203.745 30.55% 18 483689 2891%  62.623.097 31.62%

Tong chng 141.438.441 100%  167.737.997 100% 195073074 100%

Neudn: BCTC riéng nam 2024 diepe kidm toan va BCTC ricng quy 2023 cia Nam A Bank
Bing 26: Cor ciu dur ng tin dyng cho vay khich hing theo thivi han vay (Hep nhit)
DIT: Tridu ding
3171272023 /1272024 3009770258
K hodn mye
Gl 1 Ty trong Glatri Ty trong Giatrf Ty trong
Chovaynginhan  77.393620  S4.72% 91523999  5456% 108.169.185 5461%
Cho vay trung han 20841076 14,73% 27730 3% 16.53% 27.280.792 13.77%
Cho vay dai han 43.203.745 3N.55% 48 43 689 28.91% 62623007 | 3062%
Tl:mg cing 141.4358.441 1% 167.737.997 1% 198.073.074 e
Nigwin: BCTC hop nhit mdm 2024 diegre kidm todn va BCTC hop nhde quyt 1E2025 ciia

Nam A Bank
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Co ciu dir ng tin dyng (cho vay khich hing) theo nganh nght kinh doanh

Trong nhimg nim gan diy, Nam A Bank d3 diy manh cho vay nhidu nginh nghé {t rii ro nhu
bin budn bin 1¢, cho vay b gia dinh, dich vy lua tni va an udng.... vi mdt sb nginh nghé, linh
vyre tru tidn theo dinh hudng cua Chinh phu, NHNN. Du ng cho vay kinh doanh bdt ddng sin
cua Nam A Bank chiém lan lugt 9.05%: 11.91% va 15.29% trén tong du ng cho vay khich
hing 11 thin dicm 31/12/2023; 31/12/2024 v 30/09/2025, Ty trong du ng cho vay kinh doanh
kit ddng san trén tong du no cho vay khach hing tai Nam A Bank da ting trong giai dogn 2023
— nay. diéu ndy 1i phit hop vii xu hudmg chung cia hé théng ngdn hiang trong nhimg nim gin
diy, dic bift 1 trong giai doan viée phit hinh trdi phicu huy ddng vin cua cac doanh nghiép
bat ddng san bi thu hep. Mac di vy, the d) tang trudmy cua du ng cho vay kinh doanh hdt djng
sdn qua cic nam la khong ding keé.

Bang 27: Cor ediu du ny tin dung cho vay khich hang theo nginh kinh té {Riéng 1¢)
DIVT: Trigu ding

22023 Juzozd 30092025
Khodn mpe

Cridh e Ty trpng Caich trj Ty trpne i Iy Ty trong

Bian buon va ban §é;
sirm chira &5, mb i,
xC mdy vi xe b
ding oo Khic

55693320 193K% TH63e507  42.71% 67060438 33.86%

i;*"ur;:: MUMEVE 5730332 1102% 23416639 1396% 19643778 9.93%
Hogt dong lim thie

cac cing vide trong

cic hij gin dinh, sin

Xt san ph:lm wit 13.949.287 9.86% 12.243.761 T3 I6.TIE092 B.44%%
chit va dich vy 1y

théu dung cua hd gia

dink

Xy dymg 102471 206 T.24% (24183516 T4 12763 928 h.44%

San xudt vii phin

phai dign, khi ddu,

e e, hari 11513182 8.14% T.758 BRE 4.063% T.1101.305 3150
nude va didu hia

khiéng khi

Hogt dong kinh

doanh bt d3ng san 12802 865 005 19982380 1191% I02TRI6S 15.29%
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3122023 3122024
khoan mue

Glitrj Tytgng  Gidtd  T§ trong
Comg nglikp el 1623085 256% 1560168 2.12%
bien, che tan
Ngh thugt. vl chol | 5 e 297 261% 2687301 160
vib e in
Cac nginh khic 14201 087 1004%% 14033947 B 3T
Thng cing LA38431 100% 167737997 100%

NGAN HANG THUGNG MALCO PHAN NAM A

202024
Gia i T¥ trgng

4,706 515 23E%

9.771.308 4.93%

0000 445 15.15%

198.073.074 [U{

Neuin: BCTC riéng ndm 2024 dire kiém todn cia Nam A Bank va 50 lidu phdn logi
chi 1881 exia qu 2025 do Nam A Bank cung cdp

Bing 28: Co ciu dur ny tin dyng cho vay khich hing theo nganh Kinh té (Hgp nhit)

Iz 21122024
Khodin mye

Gid rj Ty trpng Gidotrf Ty trgng
Ban budn v bdn B
sura chika O 1, 1,
xe iy viloxe ©o

ding oo khidc

85601320 3938% TIAI6S0T  42,71%

Dch vy luu il v

g 13.596%
An uong

15730332 23 A6

1L13%

Hoat ding Lim thus
cdc cong vige trong
céc ) gia dinh, san
audt sin phdm vt
chat va dich vy ty
tidu dung coa had gia
dinh

13,949 247 Q.85 12243.761 730%%

Xiy dyng 10241206 T24% 12418316 7.40%

San xudt v phin
phéi didn, khi dde,
nuéve ndng. ho 11.513.182  B.14% 7758388 4.63%
nude va dicu hda

khéng khi
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A I0ls
Giiainy Ty trpng
67060 438 33,86%
19643778 QoI
16, T18.092 B d44%
6 44
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31122023 M/12T024 3092025
Khosin mye
Gia 1 Ty troag Coidi trj T¥ trong Gk Ty trgng

Hoat déng kinh o , = ,

I802 865 9.0 19982380 1191% 30278265  15.29%
] ']

Gl aghidy che 3623355 2.56% 3560168 LI1% 4706515 1I8%

ben, che 130

NEethul vl ehal'| o cuider d6i% 2687301 160 G771308  493%

W gidi tri

Cic nginh khic 14.201.087 10.04% 14033947 £37% 30019435 15.05%

Téng cing MHLAMGA4] 100% 167.737.997 100%  19%.073.074 100%

.-"w'gmiu.' BCTC hop nhit ndm 2024 duge kidm todn cuia Nam A Bank vé sd Iféu phdn
toai chi tiét cua quv 112025 do Nam A Bank cung ciip

Car cau du ng tin dyng (cho vay khich hing) theo déi twgng khich hing vay va logi hinh
doanh nghi{p

La ngin hing hin lé, doi twemg khich hing vay cia Nam A Bank tuerng i da dang, bao gbm
¢d nhin va phip nhin thude moi loai hinh kinh te.

DY vert mhom khdch hing ¢ nhin:

Vi myc téu ddp img nhu edu da dang cua khich hang. Nam A Bank da dang hda cic hinh
thire tin dyng ca nhin, bao gdm: Cho vay mua kit ddng san; vay phyc vy myc dich xiy dymg,
strd chita nhi; vay linh hoat; vay sidu the; vay tiéu ding tin chip: vay bd sung von san xudt
kinh doanh tri gip: vay phit trién kinh & h gia dinh; vay phyc vy phit irién ndng nghiép,
nong thon; o1 san phim hd trg du hoe. Du ng tin dung di vai nhom khach hang cd nhin chiém
t trong n lugt 19,88%: 17.53% vii 15,76% tai 31/122023: 31/1272024 vi 30/09/2025,

Dit v khdch halrg doanhy nghiép.,

Ty trong du ng tin dyng d0i voi khich hang doanh nghigp ludn & mire cao trong co cdu tong
du ngr cho vay Khich hing cua Nam A Bank va cé xu hudomg ting nhe trong giai doan 2023 —
nay. Cu thé, ty trong ndy Lin luot dat 80,12% tai ngay 31/12/2023; 82.47%% tai ngdy 31/12/2024
vit B4.24% i ngay 30092025, Trong nhdm khach hang doanh nghiép, ddi tromg chiém v
trong Jom I cde eong ty o6 phin vt cong tv TNHIHL
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Bang 29; Co chu dw ng tin dyng cho vay khich hing theo doi tegng khich hing vay va
loai hinh doanh nghifp (Riéng le)

DT Triéu dong
LY e R AL MAazInz4 I 2015
Khoin myc
Giatrg  Titrgng  Giatp  Tytrgng  Giatri Ty trgng
Cong tv TNHH 61289527 | 431.31% BOATIISE | 47.92% 102.728.198 51.86%

Congtychphin 51962750  36.74% STRIRO2I AT 63.719484  32,17%

nh apbp e 1 000% O 0.00% 2 0.00%
nhin
Ci nhin vi hi
kinh doanh i 1135006 19.88% 29410543 17.53% 31215420 15.76%
the
Khic 61126 0.05% 137349 0.08% 09931 021%
Thng cing LA1438491  100% 167737997 (00% 198073074 100%

Neudn: BCTC riéng mim 2024 dhere kidm todin ctia Nam A Bank vd sd lidu phdin
logi chi Hiér cua quy 1172025 do Nam A Bank cung cdp

Bang 30: Cor cau dir ng tin dyng cho vay khich hing theo dbi trymg khach hing vay vi
loai hinh doanh nghigp (Hgp nhit)

VT Tridu Jf':ng
J1122023 322024 30/092025
Khoin mye
Giairji  Tytrgeg  Giatr  Tytrgng  Giitd Ty trgng
Cong ty TNHH 61380527 4333% 803710157 4792% 102728198 51.B6%
Cong ty cb phin 51962750 36,74% STRIRS2] 3447T% 63719484 L1

[xoanh nghigp o

T 32 0,0d%% 32 0,0 32 0,0:d%%
rthan
Ca nhidn va hd
kinh doanh ca 2R 125,006 19 58% 29410543 17.53% I215.429 15, 76%
the
khac &6l 116 01.05%, 137.349 008% 409,931 0.21%
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31122023 ILT024 I I02LS
Khikin mye
Caid trj Ty trong Leid 1 Ty trgng i Ty trgng

Téng cjng 1438441 100%  167.737.997  100%  198.07).074 100%

."-';.::nin- BOTC hep mhat ndm 2024 deoe kidm todn cia Nam A Bank va s6 fidu
phan logi chi tiée cia quyt BI2023 do Nam A Bank cung n—.{p
T I¢ an todn von
I'¥ 1¢ an todn von 18 thidu (CAR) cua Nam A Bank duge tink phit hop visi quy dinh 12i Thong
twrsd 412016/ TT-NHNN do NHNN ban hinh ngdy 30/12/2016, quy dinh 1 1¢ an todn vén dbi
vii ngin hing, chi nhinh ngin hing ninde ngodi (“Thing tu s 412016 TT-NHNN") vil cic
viin han phdp ludt ¢d lign quan (Nam A Bank khing thude d6i tumg dp dung Thing
222009 TT-NHNN theo quy djnh).

Tv 1§ an todn vin thi thidu con Nam A Bank i thin didm 31/12/2023; 31/12/2024 va
30/09/2025 dam bdo cao hon mure 101 thi¢u 8,0% theo quy dinh tai Thong tr so 41/2016/7TT-
NHNN,

Bang 31: Ty I an toin vin toi thi¢u riéng 1 va hgp nhit cia Nam A Bank

Chi sé 31/1272023 M/122024 J09/2025
Ty ¢ an todn von tdi thide riéng 1é 11,00 12.54% 11,707
Ty 1§ an todn via 15 thidu hop nhit 10.16% 12.66% 11.80%

Nygwdn: Nam A Bank

Rud ro [0i sudt va phde logi trich lip dir phang rui ro pin dung

Rui ro 13i sudt duge Nam A Bank thye hign kiém sodt thong qua vige thiét [ip cic gidi han vé
131 sudt cho vay nham dim bao chénh Iéch 13i sudt diu vao va diu ra thye duemg sau khi logi
trit ¢ chi phi ve huy dong von, chi phi quan by va trén co sé xem xé cde yéu 1 rii ro, mit
bding 15} sudt thj tnsomg && dam bao kha ning canh tranh va higu qua kinh doanh ciiz Nam A
Bank. D¢ gidm thitu nii ro 13 sudt oo thé phat sinh, Nam A Bank dp dyng dbng b cic bign
phdp nhu: quy dinh chiuh sich 13i sudt tha ndi 461 vii cie khiodn cho vay trung, dii han: quy
dinh cic didu khoan phing ngira nii ro 18 sudt trong hop déng tin dung ¢ dam béo ludn chi
ding trude nhimg bién dfng cia thj tnremg.

Tai thin diém 31/12/2024, s du dyr phong mui ro cho vay khich hang cia Nam A Bank ting
33.77% so voi thin diém cudi ndm 2023 dar 2.065 1ty dong. Tinh dén 30:09/2025, sé du dy
phong rii ro cho vay khich hing dat 2.493 ty ddng. tang 20.73% so vii thi diém cudi nim
2024.
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Bing 32: Sb dur dy phing rii ro tin dyng cho vay khich hing (Riéng lé)
PVT: Tridu dong

Chi tidw M1zt S 2024 3004 2025
Dy phing cy the 490,407 E26.702 1027388
Dy phong chung 1.053.393 |.238.405 1.465.737
iy phidng rai ro cho vay khach hang 1543800 1065107 2493125

Nguon: BCTC ridng ndm 2024 dwge kiém todn va BOTC riéng quy HE2025 cuia Nam A Rank
Bang 33: S6 dur dir phong rii ro tin dung cho vay khich hiang (Hgp nhiit)
DVT: Tri¢u dong

Chi tidu 3122013 J220z4 20092025
e phong cu the 490407 B16.702 1027948
[y phdmig chung 1053393 1238405 1.463.737
Dy phisng rui ro cho vay khich hang 1543800 1,065,107 2493125

Niewin: BCTC hgp nhar ndm 2024 dhepe kidm todn va BOTC hep rheit quy 2023 cua
Nam A Bank
8.1.4 Hoat djng dhu tir tii chinh va kinh doanh ngogi hii
(i} Hogt djng diu tir tii chinh

Nhim sir dung nguin vin huy ddng ¢6 higu qua, Nam A Bank d3 div mgnh hoat ddng Bau wr
t4i chinh, trong & Nam A Bank da tich cyc um ki¢m cor hidi diu tr tai ¢de to chire tii chinh

ciing nhur cde 10 chire kinh 1é khic.

Bang 34: Hoat ding diu tv 1ai chinh (Riéng l¢)

DNV Trigu ding

= : 9 thing diu
Chi tiéu Nim2023  Nam2024 ;‘“ %
L (13) thudn tir mua bén chimg khoan dau tu | 59,287 123.787 180959
Thu nhip tir gop vion, mua o phin 5,382 6414 2.200
LAl thuin tir hoat djng ddu tr tai chinh 64,639 130,200 183.159

Ngudn: BCTC ridng nidm 2024 duye kidm todn va BCTC ridng quy HE2025 cua Nam A Bank
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Haing 35: Hoat djng diu tw tai chinh (Hyp nhﬁ:}
DVT: Trigu ding

- _ ) 9 thing diu

Chi tiéu NEm 2023 Nim 2014 uu?n: :
L3i (1) thudn tif mua hin chimg khodn dau tu 59.287 123.787 180,959
Thus nhidp tir gop vin, mua o phin 18 22 2,200
Lii thuln tir hogt djng diu tw tai chinh | £9.31% 1235809 181,159

Ngudin: BCTC burp rhdt ndm 2024 dhegre kiém todn via BCTC hop nhar quy HE2025 ciia
Nam A Bank

(ii) Hoat djng kinh doanh ngogi hiil (ngoai t§ va ving)

Hogt déng kinh doanh ngogi hdi (ngogi t¢ va ving) cia Nam A Bank chi yéu phyc v nhu c.nu
thanh todn qu:n: 1é cia khach hang.

L3

Bang 36: Hoat djng kinh doanh ngogi hoi (Riéng 1€) :L:
VT Trigu do >
Chi tidu Nam 2023 Nim 2024 '::;'z‘“';;'
Thu nhip tir kinh doanh ngogi héi 271.855 156,345 | 120,752
Chi phi tir kinh doanh ngogi hoi (257.248) (153.538) (84.425)
Lii thuin boat djng kinh doanh ngogi héi 14.607 1507 45317

Nguin: BCTC ridng mim 2024 dhege kiém todin cua Nam A Bank vd si igu phdn logi
chi 1881 cua quy 1112025 do Nam A Bank cung cap

Bang 37: Hogt djng kinh doanh ngogi hoi {Hegp nhit]
VT Tri¢u ding

i : . 9 thinz diu

Chi tiéu Nim2023  Nam2oz4 ,fm p
Thu nhip tir kinh doanh ngogi héi 271.855 156,345 | 129,752
Chi phi tir kinh doanh ngoai ki {257.248) {153.538) (84.425)
Lii thuin hoat djng kinh doanh ngogi héi 14.607 1.5807 45317

Ngudin: BCTC hyp nhat ndm 2024 de kiém todn ciia Nam A Bank v s liju phx.’rn
Togi chi tiét exia quy 112025 do Nam A Bank cung edp
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Hogt djng djch vy, thanh todn qubc té va the
Nhir vide img dung cdng nghé hién dai trong dich vu Ngin hing, ming hoat dong dich vy trong
nueire &3 ¢ syt dong gop khong nho vio lgi nhujn cia Nam A Bank tirnim 2015 dén nay. Nam
A Bank 13 mdt trong s& nhimg ngin hang di dhu trong viée p dyng cong nghé hidn dai vio
hogt ddng dich vy trong nuie, ngdn qui nhim dim bao cde giao dich ludn thing sudt, nhanh
chang v chudn xdc nhit, Diac bi¢t 13 cic hogt dbng thanh todn the qua T chire The ngi dja, Té
chirc The quic té Mastercard/JCB nhim huémg dén xu huomg tiéu ding hién dai, thanh todn
khdng ding tién mit, chuyén sang cic thanh todn dién tir song song voi viée ning cép cong
nghé bao mdt Chip trén the v thidt bj chip nhin the dé dap (mg dly i cdc tidu chi an todn,
nhanh chéng trong giao dich, nang tim cing nghé 4.0.
Bén canth d6, hé théng Core Banking — Flexcube chinh thite tri¢n khai trén todn bé thing, Diy
chinh i nén ting cdng nghé hién dai gitp Nam A Bank tndn khai che sin pham tién ich phuc
vu khich hing cing nhu ning cao chit lugmg dich v Nam A Bank 83 tri¢n khai thinh cdng
dich vu Ngin hing tryc tuyén, gom c6 SMS Banking (cho pheép truy viin thing tin so du tai
khodn, t¥ gid ngoai té, 12i sudt tién gin. thanh todn cude phi dién thogi, mua thé game), Internet
Banking, Mobile Banking.... cho phép chuvén tién trong va ngodi hé thing nhanh chong va
bao mat tuyét d6i, khich hing ¢o thé thire hién giso dich mua sim, chuyén tién 24/7 mdt cich
nhanh chdéng, tign lgi.
i dimg dich » ng nurog
Bang 38: Hogt ddng djch vy trong nude {Rieng le)
DVT: Tri¢u ding

9 thing diu
nam 2025

Chi tiéw Nim 2023 Nim 2024
Thu ship tir hoat dong dich v trong nudc 1.141.487 951.749 53363
Chi phi tir hoat ddng dich vy trong nude (547.045) {185907) (89 696)
Lgi mhudn thuin tie dich vy trong mwic 594442 65842 463667
Ngudn: BCTC riéng ndm 2024 duge kién todn va BCTC riéng quy 112025 cia Nam A Bank
Bang 39: Hoat djng djch vy trong nwde (Hyp nhit)
T Tridu ;.'-'tirrg

o : 9 thing diu
Chi tiéa Mam 2023 MNim 2024 i 2025
Thu nhjp tir hogt ddng dich vp trong ouis 1.141.500 951 84 553425

C'hi phi tir hoat ddng dich vy trong muede (551469 (AHLE3E) [RECLE AN
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NAM A BANK NGAN HANG THUONG MATCO PHAN NAM A
_ ’ 9 thing diu
Chi ticu MNim 20213 MNim 1024 adm 1025
Lo nhujn thuwin tir djch vy trong nunie 590031 S60. 966 452,745

Newin: BOCTC fip sthar ndm 2024 duoe kidm todn va BCTC hop rht quy I 2023 cua
Nam A Bark

Hoat ding 13i tro thuong mai v thanh todn quée té

Tinh dén 31/10/2025, Nam A Bank da thiét ldp quan hé dai 1y vii 146 ngdn hang & 31 qudc gia
v vitng Hnh thd trén khip thé gioi, dap (mg nhu cdu da dang cia khich hing. Doanh sb phit
hanh 1/C nim 2023 dgt 459 tridu USD, nim 2024 dat 68 trifu USD. Tinh dén ngay 31/102025
doanh sb phit hanh L/C dat 61 rigu USD,

Doant s6 14 trg thiremg mai va thanh todn qude 1 ndm 2023 dat 1.309 trigu USD, ting truimg
24% so v nam 2022, Phi dich vy tai trg thuomg mai vis thanh todn quic té ndm 2023 dat 569
tv dong, ghi nhin mirc ting trutmg 63%%% so voi nam 2022, Doanh s nam 2024 dat 1,164 riéu
USD; tuomg émg, phi dich vy thu duge dat 343 1y dong. Tinh dén 31/10/2025, doanh sd tai trg
thuomg mai vi thanh todn quic té toan ngin hang dat 912 tri¢u USD, giam 7% so vin cing ky
nim 2024, phi dich vy dat 23 tv VND, gidm 93% so vii cung kv nim 2024 do anh lwrimg cua
cic yéu 16 khich quan tir thi trudmg.

Hoat ding thé

Song song voi qud trinh phdt tridn che san phidm ngdn hang, Nam A Bank &3¢ bi¢t chi trong
dhu 1 v nang cip san phim., dich vy theé ca Ve cOng nghé, hé thong vin hinh lin tinh nfing
nhim dap img nhu ciu ngay cang cao cua khich hang. Tinh dén ngiy 31/12/2024, tong sb thé
luw hinh dat 1.032.547 thé, tang 115.633 thé, twong (mg mire ting truomg 12.60% so vai cudi
ndm 2023, Du ng thé tin dung (Credit) tai thii didm ndy dat 1.700 1y ddng, thng 129 ty dong,
fuemg duong mire ting 8% so vii cudi nam tnede,

linh dén ngiy 31/10/2023, thng sb thé luu hinh dat 1.062.560 thé, tang 30.013 thé (ong
duomg ng 2,91%) so voi thin didm cudi ndm 2024, Du no the tin dyng 14 1,529 tv ddng, giam
171 13 ddng. twomg duong giam 10,06% so véi thid diém cudi nam 2024, phi hop vii xu hudmg
chung cua thj tnrlmg.

[Phin con lai cuia trang dige i y bo trong]
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NAM A BANK

NGAN HANG THUONG MALCO PHAN NAM A

(2]

1o

Bing 42: Danh mye bit djng sin thufe quyén s hiru cia Nam A Bank

Bja chi

201-203 Cach Mang Thang Tam, . Ban i,
TP HCM

Nha 208 (sb cil 83) Ba Cu, P. Ving Tau, TP,
HCM

123 Hang Vuong, P. Ddng Xodi, Tinh Ddng

fwal

631 Lé Hing Phong - 384/50/31 Ly Thdi T4, P,
Virdm Lai, TP. HCM

199/24 Cach Mang Thang Tam, P. Ban Ca, TP,
HCM

A0 Drromg 16/4, . Phan Rang. Tinh Khinh Hoa

309 Dai Ky Binh Duong, Kha pho 12, P. Tha
Diu M, TPHCM

Nha Bac Li¢u Tower, thira dit s 191, té bin 36
so 11, Duimg Trin Phi. P. Bac Liéw, Tinh Ca
Aau

Pohu 503 Kim MA, P. Giang Vo, TP, Ha N

S0 29-31 Irimg 2373, P BOag Gia Nghia, Tinh
Lim Bong

Khu din cu Hhimg Pha | (LS Sa3A), khu do thi
midri Nam Song Can The, P Hung Pha, TR Cin
Tha

[Mién
tich sur
dyng
{m?)
20283
153,40
|Gt 400
36,90

541.88

17265

191,10

2 B1220

Ll

2,060,420

MNEuyeén gih gia trj
quven sir dyng dit
vil tii sdn gin licn
vid ddn (ddng)

£45.817369.047
10.791.9110 000
27840071123
I7T007.925 816

J0.567 387,000

258450172

25.522.754.381

290311 324355

292 060 BUE 648

45225 (e 0

520,233,706 372

Thiri pian
sir dung
{quyén sir
dyng dit)

Liu dds

Lii dai

47 ndim

Ldu dai

Liiu dii

L dai

Lau ddi

1% nim

25 nAm

31 nam

31 nidm

Ngudn: Nam A Bank
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NAM A BANK

NGAN HANG THUONG MAL CO PHAN NAM A

Quin I¥ rii ro v bio toan von

Cong the quan 1y rii ro va bao todn von ludn duoe Ngdn hang chi trong. quan tim va dit lén
hing diu. Vi mye tiéu ting tnrmg bén vimg, Nam A Bank ludn chi trong thire hién L cic
quy dinh eta NHNN v dam bao an todn trong hoat ddng cia Ngin hang. Cic ty 1§ dam bao an
todn ludn duge kidm sodt chat chid, Ciic chi sb an todn hogt ddng twdn tha theo ding quy dijnh

ctia NHNN vl ndi bd Nam A Bank, cu the:

Chi tifa

Ty 1 dyr 1oy
thanh khoan

Ty 1§ ngudn
vén ngdn han
sir dpng cha
vay trung das
han

Gidri han gop

h.!Iﬂ (4] ] lel
phin

Ty I¢ dur oy
chovay 50
viri g tién
g

Tv 1§ an 1odn
vin tdi thicu

Bing 43: Chi so an toin hoat djng Nam A Bank

31122023

20.3E%

19.93%

4.1

TED5Y

11,09%

A4

23.42%

::..t 1%

4,04%

T6H98%

12.54%

M092015

18.95%

24.43%

3.83%

5980

15, T

Quy dinh

T thidu 109

- Tir ngay

01/01/2020 dén
het ngiy
30/0972021: Tow
da 40%

Tir mgay
01/1072021 dén
het ngiy
30/092022: TH
ll‘ }T‘-‘!

Tirngay

01/ 1072022 dén
bt ngdy
30°09:2023: Toi
da 34%

Tir ngay
011002023 Thi
da 30%%

Tdida 30%

Thi da R5%

Ti thidu 5%

Ghi chi

Thing s
222019/TT-
MNINN v cic
vin ban sia
dé'-i.l'hsl-uung

Thing 1
12016TT-

| B3
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Chi tidu MAVI02Y V024 3092028 Quy dinh Ghi chi
riéng Ié  NHNN  ngiy
012216
Ty I¢ an todn
vin thi thidu 11,16% 12.66% 11.80% Tii thidu 8%
herp nhdt

Nguin: Nam A Bank
Khoi quan I¥ nii ro vai nhi¢m vy xiy dung chién luge va chinh séch quan Iy mi ro trong todn
hé thdng bao gom: rii ro tin dung, rii ro thi tnemg (i ro 137 sudt, mii ro 10 gid, nii ro thanh
khodn), ni ro viin hinh va cde nii ro khice dam bao cho hogt ddng kinh doanh cua Nam A Bank
ludn an toan, hifu qua va tin thu cie quy djnh cua phap lugt.
Di viri cdng tic quin tri rii ro tin dyng, Nam A Bank quan 1y tin dung theo danh mye tin
dyng cua timg nginh nghe, cing vdi vide ban hinh cic sdn phim cho vay cu thé d3 wo didu
ki¢n cho cic dom vj kinh doanh chi dong trong cong tic tiép thi phat wién khach hang, Han
mirc cho vay kinh doanh bit djng win va cic nganh nghé ¢ mire dd nii ro cao duge kidm sodt
chit ch bio dim an todn va hidu qui. Song song do, b thong van ban dinh ché, quy trinh
nghigp v thikmg xuyén duge ra sodt, bo sung chinh sira phi hop v véu clu hoat ddng v
dam bao tudn tha phip ludt trong timg thai k¥, Thre hidn ché 4 dio tgo. bdi duimg ning cao
nghi¢p vy cla cac can b lam cong tac tin dyng.

Ng qui han duge kiém sodt chiit ché va theo doi don dde thu hdi kip thin, Cong tic kidm tra va
gram st dupe trien khai thye hign thuimg xuyén, lién e theo qua trinh cia timg nghigp vu.
H¢ thong hdo cdo vit canh bio hing ngdy da gitp cho cac don vj chin chinh kip thii nhimg sai
SOL

DI vii cong téc quan trj rai re hoat déng. Nam A Bank xdy dymyg chinh séch vi hidng din
cho cing tde quin Iy i ro hoat ddng nhim dip img cic yéu ciu tai Thing tu sb 13/20187T-
NHNN ngdy 18/0572018 va Thong tursb 402018/ TT-NHNN ngay 281272018 cia NIINN, phi
hop var tinh hinh thye tidn 1ai Nam A Bank,

Déi véi cdng tic quan tri rii ro thj trwimg. Nam A Bank xdy dung chién luge quin I¥ rii ro
thi trutmg nhim thiét lip mye tiéu kiém sodt rui ro ddi v&i cde hogt ddng phat sinh rii ro thi
truimg, cic bign phap kiém sodt phi hop v ndng Iyee quan 1y nai ro thi tieimg gan lidn von
thién luge kinh doanh trung va dai hyn cia Nam A Bank, dim bio hogt ddng kinh doanh phit
trién an todn, bén vimg, tudn tht cdc quy dinh cia co quan quan 1¥, cam két véi 361 tac chidn
luge, Nam A Bank dd ban hanh cic quy dinh, quy trinh quin Iy rii ro thj tnimg, huimg din
dinh gid gia trj thj trwimg d6i voi cic danh mye chju i ro thi tnedmg, quy djnh han mire rii ro
thy trudmg vil cie viin bin ¢ lién quan dam bao ddp img véu ciu @i Thong o sd 132018717
NHNN ngay 18052018 vi Thing i b 402018 TT-NHNN ngay 28/12/2018 caa NHNN, phil
hop v tinh hinh thye ticn 19 Nam A Bank. Co ché giam sat va xir 15 kip thén gigp Nam A
Bank han che 101 da vige vugt han mie rui ro thi triimg v khie phye nhanh chong cée vi pham
phat sinh (néu co).
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NAM A BANK
8.4  Thjtruimg hoat ding
8.4.1  Mang ludi chi nhinh, phing giae dich, vin phing dai di¢n

Tinh téi ngdy 31/10:2025, mang ludi hoat ding cua Nam A Bank bao gém: 01 Hoi so chinh,
01 van phong dai dién t3i Mién Bac, 01 Trung tam kinh doanh, 01 cdnag ty con va 276 chi
nhinh, phong giao djch, diém giao djch sé 1y ddng (Onebank) trén todn quic,

NGAN HIANG THUONG MALCO PHAN NAM A

Bang 44: Mang ludi hogt djng cus Nam A Bank

T vimdey e T Vi ek
I Thinh phd Hd Chi Minh 9 12 Tinh Lim Ddng 20
2 .TI'L&JﬁphfrFl:i‘Hﬁi 24 13 Tinh Thanh Hod 3
3 Tinh Bic Ninh 3 14 Tinh Tay Ninh 12
4 -Tinh Pha The L] |$  Tinh Ding Nai 17
5 | Tinh Quang Minh 7 I6 Tinh Ap Giang I3
6 Tinh Nghé An 8 17 Tinh Vinh Long 7
7 Thanh phi Hue f |&  Thanh pho Cin Tha 8
8  Tinh Gia Lai 7 19 | Tinh Ddng Thip 12
9 ."I'I'Linh phd D4 Ning . 20 Tinh Ca Mag 7
10 Tinh Khinh Hoa 15 21 Tinh Ninh Biah 1
11 | Tinh Brik Lik 7

Neudn: Nam A Bank

[Phin con lai cuia trang dingpe i ¥ b tring]
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NAM A BANK NGAN HANG THUONG MAICO PHAN NAM A

Hinh 4: Mang ludi Chi nhinh, Phong giao djch cua Nam A Bank

120
oy 104 104
100
4]
&0
40
40
23
18
L ﬂ: | |
o LN LN L]
R S, "‘ {éﬁ
&8 S

Chinhanh B Phdng glao dich

."'r';:Jn"rn: Nam A Bank
Mang lwdi khiach hiing va cic logi djch vy cho khich hing

Nam A Bank hi¢n dang cung a:.'::p cie loai san ph:‘ém dich vu da dgng cho céc ca nhin va doanh
nghifp nhur san:

Doi vii phin khae khich hang li doanh nghifp:

Cing véri chién luge phit tridn cia dit nide va dinh hidmg céa ndn kinh 1, Nam A Bank phat
trién cde khich hing 14 cde doanh nghiép Iim véi cde du dn trong diém cua nén kinh té ciing
nhur cdc doanh nghi¢p vira va nho la cic ebng ty TNHH, cdng ty ¢ phin thudc nhém nganh
thuomg mai, sin xudt kinh doanh, bit ddng san,.., Ngodi ra Ngdn hing con trién khai cic thoa
thudn hop e vai nhicu dom vi, 16 chire lom tai Viét Nam.

Déi viri phin khie khich hing la ci nhin;

Bén canh vide chi trong dén finh vige huy ddng tiét kigm, cho vay d0i v doi tugmg 13 khich
hing cd nhin. Nam A Bank chi trong cung cdp thém cic san phim dich vy ti¢n ich khic cho
khich hiang nhu; Dich vy thu hé. djch vy bao quan tii san, bao quan tai ligu quan trong. chuyén
nhugng tai san. dich vu thanh todn A-pay....céc dich »u ndy dirge khich hing chio d6n v sir
dyung rong rii.

Doi viri phiin khiae khich hiang 1 cde to chire tin dung:

Nam A Bank ¢6 mbi quan h¢ chit ché voi 146 ngin hang dai I¥ tai 31 gudc gia va viing 1anh
thé trén todn the gidi,

8.4.3  Thj phin vi kha ning canh tranh
+ V¢ thj phin

San phim va dijch vy ciia nganh ngin hang mang tinh chit djc thi, khing phy thudc vio sin
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NAM A BANK NGAN HANG THUONG MAICO PHAN NAM A

Jugmg sin xudt hay doanh sb bin hing nhu cic nganh kinh doanh khic. Theo Té chire Thé quéc
1& JCB. Nam A Bank ludn xép trong nhém cie ngin hang thuong mai e phin e nhin din diu
¢t doanh s6 gizo djch the ting truimg dn tugmg vadn dinh trong nhicu nAm vira qua.

Nam 2024, Nam A Bank di hodn thinh vide phit hinh 264,508 938 ¢b phidu 3¢ ting vin b
phin tir ngudn vin chi sa hira va phat hink 50.000.000 ¢b phiéu theo chuong trinh lya cho
nguin lao ding cia Ngin hing TMCP Nam A (ESOP). Theo d6, Nam A Bank 3 ting vin dicu
1é thém 3,145 13 déng. Vin didu 1¢ sau dot phit hanh tinh dén 31/12/2024 14 13,726 1y ddng,
véin chis 56 hiru 19.289 tv ddng. thng ti sin 245,129 tv dong. Tinh dén ngay 11/07/2025, Nam
A Bank d1 hoan tit det phat hinh 343,135,927 ¢d phiéu ¢ ting vin co phiin tir ngudn vin chi
siv hiru, furemg {mg voi mire von didu 1¢ ting thém 3.431 ¥ ddng. Von dicu 1§ sau phit hanh 14
17.157 ty ddng.

Trong nhimg nim gin diy, Nam A Bank khdng ngimg ning cao thj phin cta Ngin hing tai
cac mang hogt ddng kinh doanh truven thén g 1a huy djng v tin dyng. ciing nhu chi trong chién
I da dang haa san phim, dich vy nhim tang kha nang canh tranh ¢iing nhy ma rHng thi phiin
bin 1é, theo dudi mye tiéu tro thinh mot trong nhimg ngén hing ban 1¢ hing diu trong hé thong
cie ngdn hing. Tai thin diém 30/09/2025, thng =0 du huy djng ti tién pini cia khich hing va
phit hinh gidy t& cb gid cua Nam A Bank dat 219,353 v ddng, s0 du cho vay khich hing cta
Nam A Bank dat 198.073 ¥ ddng. Dic thi nginh ngdn hing bi gici han ve ty I§ ting tnmg
tin dung va nhidu chi tiéu hogt ddng khic, nén kéo theo thi phin vé du ng cho vay hojie v huy
ddng von caa Nam A Bank cling & mire binh quin chung cua nginh.

+ V¢ kha niang cagnh tranh

Vi ching duimg hon 32 ndm hinh thinh va phit irién, Nam A Bank da thiét lip duge méi
quan h¢ vimg chic vai rat nhiéu d0i tac/khach hing 14 cac tip dodn, cdng ty lém trong v ngodi
mudic. Vi ké hoach ting vén diéu I¢, ndng cao nang lve tai chinh, kidm sodt ng x4u va chién
lroe phat trién cisa Ngdn hing trong thin gian 5. kha ning canh tranh cua Ngin hing sé duge
ndng cao ding ké. Mot sd thimh tyu ndi bit ciia Nam A Bank trong ching duimg vim qua:

- Hoat dong kinh doanh dat duoe sy ting triremg an todn, 6n dinh va beén vimg. vuot xa misc
ting trudmg binh quin cia nginh ngin hing trong sudt giai dogn 10 ndm vira qua. Piéu
ndy di giop dua thuong higu Nam A Bank vio nhom cic ngdn hing thuong mai o6 quy
mwy khd cilng nhu dang tiém cjn rii gin dén nhom cac ngin hing thuong mai ¢ quy mo
Iém trén thj trudmg tii chinh tién 1¢ Vigt Nam,

- Tién phong trong viée ddu tu, nghién cinu, img dung cac thinh tin tién tién va hién dgi nhit
ciia cude cich mang cong nghé sb vao hoat djng kinh doanh nhim dem dén cho khich
hing nhimg trii nghiém vugt troi. dong théai gop phin ning cao higu qui cong tic quan trj
didu hanh. Nam A Bank 33 khing djnh tinh tién phong cua minh trong linh vire ndy khi o
thinh ngin hing diu tién & Viét Nam di robot vao phue vy khich hang.

- Chudn héa hé thing kinh phin phoi trén pham vi ca nude. Vi kénh phin phoi truyen
théng. Nam A Bank @3 chudn héa ¢ théng nhin dién thuong hidu v quy trinh phuc vy
khich hing nhim khing dinh chudn chit lwong dich vu 5 sao, Vii kénh phin phdi hi¢n
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dai, Nam A Bank 13 ngin hing ddu tién wi Vigt Nam ra mdt hé sinh thdi sd OneBank vii
nhiu tinh nang hi¢n dai va ding cip.

- Chit ddng nghién cing, dp dung cde chudn myge qudc 1€ vé quan trj doanh nghiép ndi chung
vil quan irj i ro néi réng nhiam khang dinh tinh minh hgch va bén vimg. Cy thé, Nam A
Bank 1y hdo ki mid trong nhimg ngdn hang thuomg mai dau tién ta1 Vift Nam d3 cong b
hoan thanh vige trién khai cic chudn myce quan trj i ro theo Basel [ trong nim 2022
Ngodi ra, hé thong hdo cdo tai chinh cia Nam A Bank s duge danh gid lai theo cie chudn
mire ké todn, kiém toan quic té (IFRS) nhim chudn bj cho 1 trinh dua theong higu Nam
A Bank thim nhjp sdu rdng vio thi tridmg tai chinh quic té,

Bang 45: Thj phiin va kha ning canh tranh tai 31/12/2024
OVT: Ty ding

Chi tidu Ting i sin [hr niy cho vay
Nam A Bank 245.129 167.738
Todan he I]'Hfmg ngin hing 21.938.271 15616849
Thj phiin ciia Nam A Bank 1.117% 1.074%

Ngudn: NHNN va BCTC i nhit ndm 20024 whegre kidm fowin g Nam A4 Bank

Tinh dén 31/12/2024, thj phin cia Nam A Bank vé tdng tai san va dur ng cho vay so vivi 1odn
hé thing ngin hing lin lugt 13 1,117% vi 1,074%, Nam A Bank nim trong nhém cée ngin
hang cd quy mé kha.

Vi thé ciia Nam A Bank so vii ciic th chire tin dung khéc trong nginh
Vj thé cua Nam A Bank trong nzinh

Nam A Bank thugc nhom ngdn hing quy mé kha cua nganh vai mang ludi hogt ddng duge trii
ring ra khip ca mude. Trong théri gian qua, Nam A Bank 43 phit trién va mé rfng thi phin. dat
nhidu gidi thuimg tir e 14 chirc uy tin trong vi ngodi nurde nhur: thuemg higu néi tiéng Asean
(Ascan well-known Brand) ndm 2013, 1a 01 trong 03 ngiin hing dau tién duge chimg nhin
ISOVIEC 27001:2005 (Tiéu chudn quoe té vé hé théng quan Iy an todn thing tin — ISMS) nim
2003, dat danh higu Tdp thé xuit s3c do NHNN chng nhin nim 2013, danh hi¢u Doanh nghiép
mgnh va phat trién bén vimg ndm 2014, danh hidu Doanh nghiép sao ving nim 2014, danh
hi¢u Thuemg hidu hang diu (Top Brand) nim 2015, Danh higu V1000 { Top 1000 doanh nghiép
nép thu thu nhip doanh nghigp lm ahidt Vit Nam) ndm 2015, Danh hi¢u Top 50 doanh nghiép
e6 thinh yu xudt sic nam 2011 - 2015 nim 2015, Chimg nhin 150 9001:2015 v& 02 linh v
cot 10i 1 quan 1§ hogt ddng tin dyng va huy ding tién gii do Td chize UKAS' (United Kingdom
Accreditation Service) chimg nhin nam 2016, danh hi¢u Top 20 Doanh nghi¢p nhin cip ving
doanh nghi¢p tidu bidu ndm 2016, va gidi thuimg Top 100 sin phim dich vy tdt nhdt danh cho

'Co quan cdng nhjn quix gia cua Vuong Quis Anh : :
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gia dinh v tre em do ciée Tap chi uy tin binh chon ndm 2016, danh hi¢u Ngin hing ¢6 chinh
sdch chim so¢ khich hang trung thinh tit nhdt Viét Nam ndm 2018, Top 50 nhin hi¢u ndi 1i;‘:ng
Viét Nam ndm 2018, Top 10 thuong higu uy tin sin phdm chdt lugng dich vy tin ding nim
2018, Top 100 Doanh nghiép tiéu bidu Asia nim 2019 do Lién hi¢p khoa hoe doanh nhin Vigy
Nam trao ting, Doanh nghiép Tang truomg nhanh & Xudt sie Chiu A nam 2020 do APEA trao
tang. Noi lam viée tht nhdt Chau A nim 2021, Ngdn hing Quan trj rii ro xudt sic Viét Nam
nim 2021, Ngin hang kién 130 sO 1ot nhadt Viét Nam nim 2022, Nyin h;'.mg co trich nhi¢m xi
hi tht nhat Viét Nam nam 2022, Thuong higu ter:n cam himg Chiu A nam 2022, H¢ sinh
thii nghn hing si sang tao nhat Viét Nam 2023 do Tgp chi Asian Banking & Finance (ABF)
trao Uing,...

Vi nhin thire ring mdt trong nhimg Iy do chu chit o nén thinh ¢dng cho mdt ngdn hing
chinh 13 niém tin yéu cua khach hing, Nam A Bank d3 nd lye phin diu. khong ngimg nghién
ciru va thye hién nhidu chinh sich d6i méi vé nhin sy, hi¢n dgi hda cong nghé thdng tin, cung
b v mé rding mang Tudi hogt dong. lién doanh lién k&t vai cic ddi tic, da dang hoa viy ning
cao chit lugmg dich vy.... nhiam mang lai lgi ich cao nhit cho khiach hing sir dung san pham —
dich vu tai chinh do Njgin hing cung edp. Su tin nhiém cia khich hang thé hién rd qua két qua
huy ddng va cho vay ting tnsomg qua cde ndm, ¢y the nhu saw:

- Thuong hiéu: La mét trong nhimg ngdn hing thimg mai ¢d phin thinh 1dp diu tién i
Vigt Nam, trii qua hon 32 nam phit trién vai b¢ thing mang ludi chi nhinh trai réng trén
khdp 4 nude d3 giip Nam A Bank tn thinh thuong hidu uy tin tai Vigt Nam.

- V& nang lye tdi chinh: Nam A Bank ludn tudn thi quy dinh vé von phap dinh ma NHNN
dé ra trong timg thivi k¥, Tinh dén thoi diém 30092025, Nam A Bank ¢o von diéy 18
17.156.864 800 000 ddng. Trong thé gian 1o, Nam A Bank & Lidp tue ting von didu 1§ dé
dip {mg tdt nhimg yéu chu méi trong hogt ddng kinh doanh: mé rong mang lu, ting
trudmg ve quy md hogt dong. ddu tur xdy dymg try sor ldm vide, diu tu mai cong nghé, phat
trién cac logi hinh dich vy, bao dim ty 1§ an todn vin theo quy dinh,...

- Vémang ludi hogt ddng: Tinh dén thn diém 31/10°2025, tdng sb diém giao dich trén toan
hé théng Nam A Bank bao gbm 01 Hgi sor chinh, 01 Trung tdm Kinh doanh, 276 Chi
nhanh/Phdng giao dich'diém giao dich, 01 Van phing dai dign tai Mién Bic v 01 Cong
1y con 13 Cong ty TNHH MTV Quan 1§ ng va Khai thic Tai san - Ngin hang TMCP Nam
A. Mang ludi hogt ddng coa Nam A Bank @3 duge trii rong ra khip cd nuode thay vi Up
trung khu vire TP, Hé Chi Minh nhu trude ddy.

- V& mr rdng va phit trién dich vu: Bén canh che sin phim ngin hing truyén thong, Nam
A Bank 43 khdng ngimg nghién ciru thi tnromg dua ra ¢de san pham mdi dya trén nén ting
cong nghé hién dai dé ddp img ngdy cing 161 hon nhu ciu dich vy cua khich hing.

- Wi by may quan tri, didu hanh: HE thing quan trj didu hinh ludn duge dinh gid cao.

- Vi hé théng cong nghé thdng tin; Pdnh gia cong nghéd 1a yéu 10 quyét dinh 1di sirc canh
tranh, Nam A Bank d3 rit ¢hil trong téi ddu tr ndng cao ning lye cdng nghé, ning cap hé
théng cong nghé thong tin. Cde dur dn hién dai hda cdng nghé thing tin gidp Nam A Bank
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da dang hda san phim, dich vy, ning cao chit lugmg va sy phong phi eua dich vy cung
cip: dong thin, cling gitp dam bao tinh an toan va bao mit cho hé thdng Ngin hing khong
bi anh huomg boi bdt ky sy kién cong nghé thdng tin ndo,

- Vé nguon nhin lye:

o D ngd lnh dao chi chdt cua HROQT v Ban Tong Gidm dic la nhimg nguni ¢6 kinh
nghiém ldu ndm trong linh vire quan tr ti chinh ngén hing, ¢6 sy két hop hii hoa giira
véu 10 kinh doanh vai k§ ndng quan 1y ngan hang.

o Dgi ngil nhin vién tré, ning dong, gidu nhiét huyét va gin bd v sy phit trién cia
Nam A Bank, co trinh d0 nghigp vy chuyén mdn tt, ¢6 thai d phuc vu khich hing
tin tim, chuyén nghiép.

o Nam A Bank ludn chi trong dén cing tic dao tgo va thuimg xuyén md céc 1op huin
luyén cdn bd nhin vién nhim tao ra ngudn nhin lye o kinh nghiém va kién thic
nghi¢p vy chuyén sdu.

- Quan hé v cde dinh ché tai chinh: Trong cic nim qua, Nam A Bank 43 nd lye mé rjng
quan hé hgp tde v cac djnh ché tai chinh trong vi ngodi nude (IFC, ADB, responsAbility,
BlueOrchard, Symbiotics, Propaco, Triodos, The Bank of New York Mellon,...). Hi¢n nay,
Nam A Bank di ¢ 146 ngiin hing dai I¥ 13i 31 gudc gia v ving linh thd trén todn thé
gidri

- Vé quy md hoat ddng kinh doanh: Tai thai didm 300972025, tong thi san cua Nam A Bank
dat 377.088 ty dong. tang 53.83% so v thi diém cudi ndm 2024, Hoat dong huy ddng
von 1iép tuc ghi nhin si dn dinh v ting trrimg bén vime. v b du huy dong dat 345,218
i dong, tAng 56,07% so vii thin didm cudi ndm 2024, Du ng cho vay khich hing dat
198.073 ty déng. ting 18,08%; trong khi tong tién gin cua khich hiing dat 193.656 tv dong.

tAng 22,31% so vin thin diém cudi nim 2024, Nam A Bank ciing duy tri 1t céc chi tiéu an
todn hogt ding theo quy dinh. Cy thé, tai ngay 30/09/2023, ty 1¢ an todn vin 1bi thidu ridgng
I& dgt 11,70%, ty 1§ an toan von 16i thidu hop ahdt dat 11.80% va 1y 1¢ dy trit thanh khogn
dat 18.95%. Ve hi¢u qua kinh doanh, lgi nhudin trinie thud va sa lT'll.:: trong 9 thing
nidm 2025 lin Lot dat 3.811 t¥ dong 'L.?.l 3.042 ty ddng. Ngin hing tidp e kidm sodt cﬁ
Iwgmig tin dung hi¢u qua véi 15 12 s xdu duy 1 & mire dudi 3%,

,-'
[Phdn cin lui cria trang dge 4.'4:11." b tring|
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Hinh 5: Top 20 NHTM niém ¢t ¢6 Igi nhudn trde thud va tién giri cia khich hing

Iom nhir tai 30/0972025
DFT: Ty ding
Victpmbank,  E——e 13 1) ey ———ss——ee————— 27, ]
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Nguon. Tong hpp rir BCTC hop nheit quy I2025 ciia cde agdn hing
852 Trién vong phét trién cia nganh ngin hing

Nim 2025 duge dir béo 18 nim thach thire khi ty gid 130 sudt va lgm phdt 58 tidp tue 1a ap lye

ddi v nginh ngin hang. Vi dién bi¢n kinh 1€ vi md trong va ngodi nwde, cling thyc trang

hoat ddng ciia bé thdng ngin hing, nhidu kha ning viée di¢u hanh chinh sich tién 1§ cua NHNN

trong ndm 2025 s hudng dén sy thin trong trong boi canh ap e lgm phat todn cdu hign hi.

D4 dam bao sir &n dinh kinh t& vi md, hd tro cho tang truémg kinh té thi tin dung, 13i sudt, 1§

gid. cic gidi phip, cong cy chinh sich tidn 1§ khic s& drge NHNN diéu hinh dong b, linh hoat

nhumng khdng xa rin myc tiéu ting trudomg kinh té vi dn dinh lam phat. Trién vong dai han cia
nganh ngin hing vin dupe danh gid tich cpc nhi nhimg véu uh:

(i) Chit lugng tai sin cia cde ngln hing thuong mai 43 duge ndng cao dang ké, thé hidn
qua ty 1¢ bao phi ng xdu (LLR) dat mire cao nhit tir tnaie den nay; thu nhip tir dich vy
ngay cang ting, tv 1€ chi phi trén thu nhjp grim.

(i)  Cdc chinh sich kich chu du tu, tiéu ding. hd trg phic hoi thi truimy trdi phidu, thi
truimg bt ddng sin tép e duge Chinh phi, NHNN trién khai quyét lit.
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(i} Du dia ting tneomg tin dyng con rit 1om clng dong thai hd trg 13 sudt cho vay vi didu
chinh 12 swdt didu hinh. NHNN 83t mype tidu djnh hudmg tin dung ting 16% trong nim
2025 cho cic ngin hang s& gop phin thic iy ting tnmig, dap img nhu ciu von tin
dung cho nén Kinh té, o didu Ki¢n thudn lgi cho doanh nghiép va ngudi din tiép cin
von tin dung ngin hiang.

8.5.3 Sosdanh tinh hinh tai chinh va hogt ding Kinh doanh cua cic doanh nghi{p cing nginh
Theo NHNN, hién nay c6 49 ngin hing, bao gbm 31 ngin bing thuong mai ¢b phin, 04 ngin
hing thurong mai Nha mude, 02 ngan hang chinh sich. 02 ngin hing lién doanh, 01 ngin hing
hop tde xd v 09 chi nhinh ngdn hing mrde ngoai.

Dudri ddy 14 nhom cie NHTM wong dirong vé quy mad tong 11 san tgi ngdy 30°0920235, chi
tiét nhu sau:
Bang 46: Bang chi tiéu so sinh cic ngin hing
DIVT: Ty dong
Chi théu S5B NAB MSB OCB ElR ARE

'hl'rng a8 san IB0 RO 377.089 355679 315,163 2557107 204576
Vion chis s hiru 40,268 a6 40556 JI648 2654 I3 83K
Von dicu 1@ 28,450 17.157 26.000 26631 18 6KK 10350
Tien giti cia khdch hdng 177624 | 193656 183398 155239 176165 118712
Cho vay khdch hing 233,562 198,073 2044953 195,67 180 897 107.573
Liri nhudn trinie thue 6.739 1811 1.760 3431 249 2319
Lari nbugn saw thue 5405 ﬂ.ﬁ-l!.'! .70 2733 16005 1.846
ROIA [.8 .34 164 134 12T L13
ROE 17.%0 1932 14,23 1230 13,40 14,55
."fguf.in_‘ BCTC hpp i quoy T 2023 cua Nypdn hang TMCT An Binh (ABBL Ngdn hang TMCP
Xudr nhdp khéu Viét Nam (EIRI. Nedn hing TMCP Phieemy Dédng (OCB), Ngdn hang TMCP
Hémg hai Vigr Nam (MSB), Nedn hang TMCP Déng Nam A (SSBY vt Ngdn hang TMCP Nam
A (NAB)
Tai ngay 30092025, Nam A Bank duge .'-;if*p vio nhom cae NHTM ed quy md thng t4i sin khi
trong nganh ngdn bing. So vdn nhém cic NHTM clng quy mé tong ty san, Nam A Bank la
ngin hing ¢o hidu qua hogt dong 1t nhit vid cac chi sd ROA va ROE lin lugt 1 1,34% va
19,32%.
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8.5.4

én canh vige dinh gid kha ning sinh lin ciia che ngdn hing thing qua toe 4§ ting tnnmg cia
lii nhudn sau thud thi cling cdn xét dén yéu 16 chit lugmg cua loi nhudn thing qua chi téu ty 1§
(T xﬁu’tﬁng dur g, Chit luemig lon nhudn cb the bj anh hudmyg tir vide ede nigdn hing chay dua
ting truomg tin dyng ma khdng danh gid k¥ ludmg kha ndng chi tra cua khach hang. tir &6 lam
phdt sinh sdu, lam cho ngin hang co kha ndng mit von.

Hinh 6: Lgi nhujin sau th ué cua cdc ngin hang

6.000

5,405
Fr—

5,000

&,000 37T

3,000 2733

2,000 o 1,606

1,000

u Pl —— 1 ——

5SH Msa HAR ocH ABB EIB

,-"n'gmin.' BCTC hop nhat guy [ 2025 cua Ngdn hang TMCP An Binh (ABR), Ngan hing TMCP
Xt rhip khatu Viér Nam (EIR). Negdn hdang TMCP Plneomg Dong (OCB), Ngdn hang TMCP
Héng hai Viér Nam (MSB). Nedn himg TMOCP Ddng Nam A (S58) va Ngdn hing TMCP Nam
A (NAB)

Diinh gis vé sy phi hygp djnh hudmg phit trién cia Nam A Bank vai xu hirdmg cia nganh,
chinh sach cua Nhi nuwde, vi xu the chung trén the gidi

Trong boi canh kinh 1 thé giod va rong nude bien ddng kho Iutmg, wu tién thye hign kiém sodt
lam phat, gép phin 6n dinh kinh 1€ v md, thic day tng truomg bén vimg, dam bao an todn va
lanh mgnh cho hé thong cdc td chire tin dung s& 1 myc tiéu dinh hirdmg cla Chinh phi, NHNN
trong giai dogn 2023 — 2025, Dudi &p lise tir chinh sdch, canh tranh tit cée dbi tha ngdy cang
Iém, Nam A Bank vin kién djnh véi mue tidu = Tro thinh ngiin hing thuong mai hing diu tai
Viét Nam trong vide trién khai mé hinh “TAL CHINH TOAN DIEN" vai 02 tru cit chinh dé
trién khai 13 “SO HOA TAI CHENH™ v “NGAN HANG XANH". Didu ndy hodn todn phil
hop vini chi traemg, dinh hidmg eia Chinh phi. NHNN v xu thé phat tnén chung trén thé gioi.

[Phdn con lgi cia trang dinge o6 ¥ b tring]
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Ciic diy din phit trién heat djng kinh doanh dang thye hi¢n
Bing 47: Danh sich cic sian phim cong nghi hojc tii chinh dén ngay 31/10/2025

™

1

san phim/djch vy thye hign

Dyjch vy lién ket Vi dign to PostPay

Djch vy thanh todn qua md OR
muroe ngoal: Lao, Campuchia, Thai
lan

Djch vy thanh todn qua mi QR coa
VNPAY

[ich vy thu by b phi dai b Cdng
nghiép Thye phim TP, HCM

Dich vy quan Iy diém ban danh cho
KHCN trén Open Banking

Phusong thire e thire Sinh trie hoc
dinh cha KHON

Dich vy lién két vi dign 1o VETC
Dych vy truy vin hod dom dign tr
danh cho KHTC

Dich vy xem thing bio céc giao
dijch theé KHCN

E¥t sén va mua sdm dich vy Golf

clia Cong ty Cd phan Dich vy dit
sin Golf Viét Nam (VGS Booking)
trén Open Banking

Tinh nang/tién ich

Thao the Tidn ket df ding cac
giao dich ngprit due thirc hign
trc tuyen, nhanh chong va an
todn, bao mit

Thanh todan dom gian va dé ding
bing OQRCode: Promtpay tai
mrdc ngodi:  Lao, Campuchia,
Thai Lan

Thanh todn dom gidn v de dang
I‘ﬁnj_.: ORCode: VHWEAY

Thu hd hoe phi sinh vidn va tin
sinh vién dai hoe Udng nghiép
Thyre pham TP, HCM trén Open
Hanking Nam A Bank

Chudn try doanh tha coa timg biem
bdn mdt cach dé dang va higu qua

Quet gurong mit — Cham van tay
Thanh todn lién Ly

Khich hang co the lidn kit thi
khoan thanh lodn/thé ghi ng ndi
dia Mam A Bank voi vi dién o
VETC

Tinh ndng truy van hoa don dién
tr b trg pguin ding truy van
thing tin haa don dign 1o

Dé dang thing hao khing can
ding nhap

linh ndng hds try hhiach hang it
sin va mua sdm dich vy Golf v
VG5 Booking
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khai

Thai Lan: | /022023
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0712024

03032023
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21042023
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TT  Sin phim/dich vy thye hign

18

Djch vy quan I¥ diem bin dinh cho
KHTC trén Open Banking

Rit tien bing md OR tai ATM lign
mgdn hing

Chuyén tién qubc 1 tryc tuyén dinh
cho KHTC trén website Open
Banking

Trién khai tinh ning Mo i Khodn
chitng Kok Prietree vé DNSE tién
img dyung Open Banking

Tra ciru thong tin hegt Golf midn phi
trén Open Banking

Trien khai gidi phap thanh toan
khong tién mjt h.ﬁ.rlg mi QR
Bénh vign Da khoa bho vige Hic
Min

Truy van hoa dom dién tir trén
website (pen Banking KHTC

Trién khai tinh ning Li xi (Ting
qui) trén dng dung Open Banking

Tinh ning/'tién ich

Khich hiding ddng ke didi ‘bikn
trén Open Ranking, ho trg quin
I thu chi

Khich hing chi cin st ding
Open Banking khi rit tién tai
ATM cua Npin hang  khac
(khing cdn ding the vit Iy)

L'hu_-,f:n tien qu?n.: ¢ nhanh
chong, dom gian, khing chumg tir
gy

Chit ddng chuyen tien moi lac,
mgi non 24/7 vi ¢ ddng quén I¥
Chuvén tién nhanh ching. dom
gian, tict kigm thei gian, chi phi
vil khéng chimg tir gidy

Lién ket mar tai hhodn chimg

khodn dom gian, tign ich rén img
dyng Open Banking cua Mam A
Pank

Tinh nang bd g khich hing tra
ciru théng tin leg Coll

Thanh todn dom gidn va ¢ dang
bﬁng QRO ode Napas

KHTC d¢é ding tra ¢lru vis hiu i
héa don dign 1l st dyng SPDV
tai Nam A Bank, khéng lo bj this
lac hia dom, dom gidn hod vige
quan ly

HS tng gudn 15 kinh doanh cho
KHTC

Dip img nhu ciu tng thigp, ki
chie, i xi vio nhimg dip & bidt
nhur sinh nhjt, K, ...
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San pham/dich vu thire hign

Thanh todn hdéa dom nude sinh bogt,
ric thai cua Céng ty Co phan Cip
nwee va Mai trudmg 40 thi Dng
Thdp treén Open Hanking

Thanh todn héa don nude sinh hoat
ciia Cong ry €O phin Cip nii va
Xiy dyng Di Linh trén Open
Banking

Trién khai tinh ndng tich hop thanh
toan  win  FaloPmy  trén  Open
Banking

Dich vy thu hd qua md dinh danh
vl dai e VIMASS

Trién khai tinh ndng tam khda tai

khodn tién g tict kiém onling trén
Chpen Hanking

Thanh todn hoa don nuie cua Cong
ty TNHH Cap nsie Dan Mach trén
{pen Banking

Thanh toan hda don nude sinh hogt
cia Chi nhinh Cong ty CP Diu 1w
XD i TM Thai Binh Dvomg - Nha
May pode Cam Lim trén Open
Banking

Trién khai tinh ning thanh todn hoa
dem nude cia Cong ty CO phan cap
nrde Minh Thugn  trén Open
Hanking

Trién khai tinh ning thanh todn héa

dom nudc cia Cdng ty CO phin cip
nirde Ca Mau trén Open Banking

Thanh woan cude vien thong qua doi

Tinh ndng/tign ich

Thanh toan hda dom ounde sinh
hoat, rée thii cia Cong 1y Cd
phin Cip nude va Ml tneimg 5
thi Ping Thap

Thanh todn hda dom mrie sinh
hoat cia Cong iy Cd phan Cap
nuroc va Xay dymg Di Linh

Thanh wodn tign bos, nhanh chéng
hhi mua smngp tién  trén
Zalopay bing chuyén khedn qua
Crpen Banking

Khach hang chuyén khodn tir ta
khusin Mam A Bank vio mi dinh
danh cua chinh khach hang hoje
nguin khac do VINASS cip

Khich hing chi ddng ning tam
khda tai khodn tidn gie tiés kiém
onling trén Cpen Banking

Thanh todn hda dom nedc coa
Cong tv TNHH Cap nuoe Pan
Mach

Thanh todn héa dom nude sinh
hoat cua Chi nhanh Cong tv CP
Pau tr XD vd T™ Thai Binh
Dhremg

Thanh toan héa dim b cua
Céng ty Co phin cip nude Ninh
Thuin

Thanh toan hoa dom o Ca
Cong tv Co phin chp mroe Ca
MNau

Khich hang ding ky, thanh todn
hod dom tyr ddng cude vien thang
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35

b

san phim/dich vy thye hifn
e RIS tren Open Banking

Trién khai tinh ning dicu chinh han
mirc piso dich Nedn hing b danh
cho Khich hdng cid nhin trén Open
Ranking

MO hinh mdt ngudd ddng trén Oy
Banking KHTC

Trién khai gidi phip thanh todn
khiéng ding tien mit qua Ma
VIETQR ddng tal H¢ sinh thai Db
Dép

Bang hy'hiy SM5 Banking trén
Crpen Banking

Trien khai giai phip thanh toan

khing ding tién mit qua ma dinh
danh tren trang Websate Truomg D

hoc Wguvén Tat Thanh

Trien khai tinh ning Mus sdm hoan
tién trén Open Banking

Tridn khai tinh ning nap Data 3G/
4G/ 30 cho thud bao Vinaphone,
Mobifone, Viettel gua ddi tie IRIS
trén Open Banking khich hing ca

nhdin

Tridn khai Vay cim ¢ tryc wnén
trén Open Banking Nam A Bank
dinh o todn b che Khach hang ca
nhan

Tinh ndngTifn ich

YNPT, Mobifone, Viettiel qua
IRIS

Khich hing cha ddng ning dicu
chinh han mirc giao dich Ngin
hing s0 dinh cho khich hing ci
nhdn trén Open Banking

Frip tmg nhu Cilu sar dyng Open
Banking ¢ta nhom 351 twgng 1
kinh doanh

Tang trai nghigm thanh toan cho
khach hang tai He sinh thai DO
Lrep

Khich hang chua ding Jding
Ky huy SMS Banking

Khich hing thanh todn khing
dang tién mit qua ma dinh danh
trén trang Website Trwimg Dai
hoc Nguvén Tat Thanh

Cung cap cho khich hing thdng
tin hing hod, san pham thejc
quan Iy bai ACCESSTRADE

Khach hang lira chon san phim
yeu thich ngay tai Open Banking
Tién due hodn v ao tai hhoan cua
khach hang mir 10 Nam A Bank

Khach hang chi déng nap 306/
4G/ 56 cho thug bao Vinaphone,
Mobifone, Viettel wén Open
Banking

Khach hang dang gin tiét kidm
online (TKOL) tai Nam A Bank
nhung ¢d nhu cdu 30 dyng vin
Aot xudt ¢b thé dmg von ngay ma
khdng can rit von TKOL

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG
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40

41

43

44

45

San pham/djch vu thye hifn

Trién khai tinh ndng the b hoc phi

qua ma dinh danh trén trang website
cia Truvmg Cao ding Kién tris -
Xiy Dyng TP, HOM

Trién khai thu hd hoe phi hing mi
dinh danh trén website cia Trikmg
Bai hoc CQuang Trung

Trién khai thanh toan hod dom tién
dién cia Cong tv Dién e Bén Tre

Trién khai thanh todn khong tién
mit bing mi QR tai Bénh vign
Qudn Din Y Mién Dong

Trién khai cie dich vu tign ich cia
tinh ning Mua sim trén Open
Banking

Thanh wan hoe phi qua QR Code
trén website Truimg Cao ding Y 1é
Bac Licu

Nip thué qua eTax Mobile bang thi
khoan thanh toanhe ghing Nam A
Bank

Trién khai tinh ning Chuyén tien
theo 5 trén Open Banking danh cho
KHIC

Tridn khai tinh ning Tich didm doi
qud trén Open Banking

Tinh ningtifa ich

Khach hing cb the thanh todn
hoc phi qua m3 QR thing qua
Orpen Banking KHCN

Khach hing co thé thanh todn
hoe phi qua mi QR thdng qua
Open Banking KHCM

ra dang dich vu

Tang ti¢n fch kénh ngin hang so
cho khach hang

Khich hang cb thé thanh toan
bing M3 QR Nam A Bank &
thanh todn chi phi kham chim
binh tai Bénh vién Quin Y 7C

Cung cip cho khach hing céc
tién ich, dip img nhu ciu trong
cude sdng nhur: dit vé may bay,
dit phong khach spn, dit taxs, 4t
v xe, mua eSim

Sinh vién tismg ¢o the dé ding
thanh toan hio phi qua QR code
thing qua Open Banking KHCN

Khach hing dé dang lién ket tai
khoan va thanh toan thué mgt
cich nhanh chang ngay trén thict
bi dién thogi cia khich hang

Da dang dich vu cung cap cho
KHTC trén Open Banking

Chi mdt giao dich chuyén ticn
den nhieu tai khoan thy huoimg
trong va ngodi Nam A Bank

Tich diwm 350 qua la chuong
trinh khach hang thia thict do
Nam A Bank cung cip cho
KHON va CENVY cua Mam A

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG
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449

Sin phim/djch vy thye hijn

M rong trién khai todn dién dichvu
thanh todn ma VIRPAY QR trén img
dung Open Banking

Trién khai tinh nang thanh todn hoe
phi qua hinh thire QRCode trén
wehsite cia Trinmg Dai hoc The
dyc thé thao TP, HA Chi Minh théng
qua ddi the ASC

Trien khai dich vy OpenPay cho
Clng oy C6 phan thuong mai djch
vy dig tir Ning legmg biu tron
[ Esky)

Trién khai dich vu thu hd héa don
dién va nudc cia Cong ty cb phan
Erign mnde An Giiang

8.7  Chién hrge kinh doanh

Tink ningign ich

Bank khi si deng dich vy Ngin
hing s

Dich vy thanh toan md VNPAY
OR trén App Open Banking 1
dich vy cha phép khach hang s
dung tinh ndng quét mid QR &
thanh todn sin phim/dich vy tai
¢ac dom vj chip nhin thanh todn
cd trien khai phuong thic thanh
1odn bdng md QR do Cong ty C
phan Gidi phip Thanh tedn Vigt
Nam (VNPAY) lién két va phat
trién

KH g thé thanh todn hoc phi qua
mi R théng qua Open Banking
RHON

KH ¢ thé thanh todn dich vy
EVP qua md QR trén img dyng
Esky Charge

KH i the thanh toan hod don
dign, nude cua Cong 1y ob phan
Dién nude An Giang trén Open
Banking

» Ting quan vé cde chien hrge cho giai doan 2025 - 2030

Hoat ddng kinh doanh

Thivi diém trién khai

30072025

07082025

0312025

2310520258

Ngudn: Nam A Bank

o Hogt dong kinh doanh 1 hoat ddng cdt 151, xuyén sudt nén chn wu tién t§p trung cic
ngudn lye dé dim bdo Nam A Bank ed disge sy ting truomg mang tinh & pha nhung
viin an todn, hi¢u qui. Theo d6, Ngin hing 2 trién khai ddy du cae mang nghiép vy
cua mit ngin hing bdn 12, tp trung khai thdc phin khic khich hing 4 nhin, b gia
dinh, hi) kinh doanh ca thé cing vdi nhdm khich hang 14 doanh nghiép vira va nhé,
Song song do, s& ticp tuc ning cao phit trién nghiép vu thanh todn va bao lanh, bio
higm, kinh doanh ngoai hdi, lién két d5i tac va phit trién hé sinh théi khich hing,...
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NGAN HANG THUONG MALCO PHAN NAM A

nhim lim thay déi co cdu doanh thu cua Ngin hing theo hudmy tang 13 trong thu phi
tin dyng rong lfmg thu;

Phin diu dat duge ke hogch kinh doanh ndm 2028 duge Dai héi dﬁng oo dong thudmg
nién nlim 2025 thong qua.

- Té chire quin trj Nigdn hing

2

Tudn thi cae quy dinh cua phip lujt trong hoat ddng ngin hang noi chung va hé thing
giti han trong hoat dong noi téng. iy dymg vi viin hinh hé thong quan tr ta Ngin
hang dip img chudn mye quic té, dc bigt doi vii hogt ddng qudn trj rii ro;

Tang cuong kha ning diy bdo va xdy dymg ede kich ban phong ngira nii ro lidn quan
dén moi nghidp vu ngdn hing. djic bigt ddi v cle rii ro hogt ddng va rii ro lién quan
dén dao die nghé nghiép cia CBNV;

Tiép tuc hodn thién co ciu 16 chire cua Nam A Bank va d& xudt dicu chinh cho phi
hirp voi thire 1,

- Ning cao niang lye tai chinh ¢ia Ngan hang

=]

Thye hign Phiomg an ting vion dicu 18 theo quy ¢t dinh cua DHDCD,

= Tiv chire nhin s

8]

a

o

Ny dymg chién hege nhan sy phis hgp v dinh hudmg phat ricn cua HDQT. Theo 6,
ddi ngii nhin sy phai dip img duge xu the phit trién el todn cau;

Nghién ciru va ap dung co ché, chinh sich tién luong linh hogt, cgnh tranh; ning cao
chinh siach phisc lgi, khen thuong nhim o d9ng lyc cong hién cho CBNV. Xiy dymg
miéi trudmy lam vide chuyén nghi¢p va vin hoa doanh nghigp mang dym tinh nhin vin
dé thu hit va gilt chin nhin tdi;

Hodn thién, ndng cao chit lugng b tidu chuan danh gia KPIs cia Nam A Bank nhim
thic didv ning sudt lao ddng cua CBNV;

Ouy hoach va dao tpo lue lugng nhin sy ké thira cho tit ca cde vi tri trong Ngin hing.
Té chire cdc khda ddo tao dé khing chi ning cao ndng lye chuyén mén ma con hoan
thi¢n ning lee guéin Iy cho ddi ngd duee quy hoach;

Chudn hoa ngudn nhin lyc théng qua vige dinh gid, dho o, ludn chuyén ndi bd két
hop vir vide ting cudmg cong tic tuyén dyung nhim dim bao ddi ngi nhin sy co dy
dhis ban link chuyén man 13n dgo dic nghé nghiép.

- Gia ting du 1 cho cong nghé

o Cong nght thing tin tiép tyc 1a mii nhon duge diu tr trong thir gian i, trong 36 thidy
ké v vin hinh chudi sin phém phyc vy cho hé sinh thii khich hing 13 dinh hudng
muc tidu;

& Thye hién chién luge “sd hoa ngin hing™ hing vige img dyng cong nghé thing tin vio
citc hoat dpng nghi¢p vy. quan 1§ va vin hinh ngdn hang.
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Ning cao chit luemg dich vu

o Nghién cins, ndng ¢ao hom nikas chit lugmg phyc vy khach hing théng qua cac bd guy
tic va tiéu chudn vé chit lugmg dich vy, xdy dymg hinh anh nhin vién chuy én nghidp;
ddi mdn quy trinh, bidu mdu, rit ngdn thid gian giso dich nhim phyc vy khich hing
duge 1t nhit:

o Thing qua hé thong quan Iy chit luong theo tidu chudn 150, thyre hign chudn héa va
nding cao chit lrgng dich vu tai ce didm giao dich trén hé thing, dem dén trai nghiém
tot nhait cho khich hing khi dén giao djch.

Kié¢n toan b thing mang ludi Kéanh phin phdi

o Diéuchinh, guy hogch va chudn hda hé thing Kénh phin plﬁi mipt-cach hop by, o6 1§
trinh; phit trién quy md hogt ddng kinh doanh, lm cin ¢ nhim ning thm cac Pom v
Phing giao djch;

o D¢ xutt NHNN xem xét, chip thudn cho Nam A Bank tiép tyc phit tridn mir ring
mang ludi €6 chon loe, phia hop v&i chidn lupe phat trién cua Nam A Bank,

Phit trién thueomg higu

@ Cung b va ndng tim thuong higu Nam A Bank gin lidn i cde gid i oot 15i cua
Ngdn hang (“Dong hanh™ va *Thau cam” trong cdc mdi quan hé véi khach hing. nguoi
lao ddng. cb dong cling nhir cong ching):

o Tri¢n khai che gidi phip nhim ning cao mirc dinh gid tin nhiém cia cic 16 chire uy
tin trong va ngod nuee.

+ Ngudn von vi ngudn e thye hign

Doi vir ngudn vin

Dai hii ddng ¢b dong thudng nién nim 2025 cua Nam A Bank 83 théng qua phuong én
ting vin diéu I¢ ndm 2025 thém tdi da 4.281.376.380.000 dong, ning vén didu 1é tir mie
13.725.505.530.000 dbng Ién mire 18.006.881.910.000 déng.

Ngly 11/07/2025, Nam A Bank di hoan tat dot phit hanh 343,135.927 cb phidu dé ting
vim ¢6 phiin tir ngudn von chi sor hita theo Bao cio két qua phat hanh sb 946/2025/BCOT-
NHNA ngdy 17/07/2025, wong img vii mire von didu 1 ting thém 14 3.431.359.270.000
dimg. Hign nay, von di¢u I¢ coa Nam A Bank 1 17.156.864.800.000 dong.

Db vin ngudn lye thye hign

S0 luegng nhin sy cia Nam A Bank va Cong ty con tai ngdy 30/09/2025 1d 5.519 nguin,
rieng Nam A Bank 13 5445 nguin. Nam A Bank xdy dymg chién luge nhin sy va hodn
thign md hinh td chire nhim dim bao dip img kip thii nhu cdu nhin lye ¢ vé s lugng vi
chit lugng d¢ thye hién chién luoc va muc tiéu kinh doanh cia Nam A Bank. dim bao
h:églcq?i hogt dong. pha bep vai cic quy dinh cua phap Judt hi¢n hinh cling nhu théng 1§
q e,
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9. Danh sich ¢ ding lim
9.1 Danh sich ci ding lim cua Nam A Bank
Hing 48: Danh sdch ¢b dong lém caa Nam A Bank tai thin diém 31/10/2025
Mg dal
di¢n theo
N N
Tiach | hm Qui .~ So ding k¥ kinh  Von g dai ui quyen
TT 5 thinh . Dja chi P di¢n theo
ding ; tich doanh dicu i e u ity tai T
als PP TS chire phit
hinh
Congty 1999 Wigt 600 Dign Bién Gidy chimgnhin  BO0 G Hi Hoc Ha Hoe
TNHH Nam  Pha, P. Thanh M§  ding ky doanh dong Duy - Duy -
Rong Tiy, TP. HCM nghiép sd Chire v Chire vy;
Thai 0301835179 do Tng Giam  Tong Gidm
Binh sa KH&DT TP dic dic
Domg HOM cap lin diu
s O] OV s
Neuon: Nam A Bank
~ 8 lugmg eb phin {cd phin: 155,997,421 b phan.
~ Ty 1§ ¢b phin nim giir: 9,092%.
Lii ich lién quan d6i viri Td Chire Phidt Hanh: Co quyen vi nghla vy nhur cdc ¢o dong pho
thong ciia Negdn hang theo Diéu 1§ cia Nam A Bank va theo quy dinh cia Lujt Doanh
Nghidp.
Cic cb ddng ciia Nam A Bank dam béo tudn tha ding quy dinh vé ty 1§ s hitu c6 phan tgi
Didu 63 Ludt Cac 16 chire tin dung so 32/2024/QHIS nhir sau:
“ 1. Mt co dong la cd mhdn khimg duoe s hitu cih ;}.‘ﬁrl VIR apait (1355 von dicu 1¢ cria mt
tih chaee tin dunge
2 Afor oo ddng [a 1 chire khdng duwge o hiru oo phn'in varer guad 10025 v didu 1§ cuia mot
1 chire tin duny,
306 ddng v newdi o Tien quan cua cd dong do Ehding diepe 3o hite co phdn vugt gud
15% vin didu I¢ ciia mot 16 chire tin dung, Co dong Iom cua mit 16 chiee tin dung va ngunii
cib lidn quian ctia cb déng di khing duge s hit oo phiin tir 05% von $idu ¢ iro lén clia
midt 16 chare tin dung khie. "
9.2 Danh sich b ding sing lip va 13 1§ cé phin ndm giir

Nam A Bank dugpe thinh lip va hogt ding theo hinh thire cong ty ¢d phin tir nim 1992, do do
theo quy dinh tai Lujt Doanh nghiép, tinh dén thai diem hi¢n i, cde quy dinh vé han ché

chuyén nhugng dbi vii €6 dong sang Lip 42 khong eon hidu lye.
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10.  Hi ddng quin tri, Ban Ting Gidm doc, Ban ki¢m sodl, K¢ todn trodmg

10.1  Danh sdch cic thinh vién Hji ddng quin irj cia Nam A Bank

(¥

Riing 49: Danh sdch thanh vién Hi ﬂ:lmg quan trj cua Ngin hing

g vii tém
Ong. Tran Ngd Phic Vi

Ong. Tran Ngoc Tam

Ba. VO Thi Tunét Nga

Ong: Trin Khii Hoan

Ong. Nguvén Bire Minh Tri

Ba. Nguvén Thi Thanh Dio

B Le Thy kim Anh

Chire vy

Chu tich HIXT

Py Cha tich thinmg trrc
HEHT

Phds Chu tich HBOQT

Thinh vién HDQT kiém
Quyén Tng Giam dic

Thanh vien HEQT
Thanh vién HEXO)T

Thanh vién HPOQT ddc 3p

< Ong. Trin Ngd Phic Vi - Chi tich HBQT

= Nim sinh
- Quic tich
- Trinh &3 hoc vin

- Trinh 4§ chuyén mbn

= Ched trinh cdng the

T 1990 - 1994
T 1994 - 1997
Tir 1997 - 2001

T 2001 - 2008

Tir 2006 - 2010

Tir 2006 - 2009

b L

» Vigt Nam.

1 Sou B hoe.

: Thac s Qudn try kinh doanh.

- Nhin vién UBND huyén Bao Lic.

%6 co phin
nim gilr

5.281.85]

JITO57

4610621

205647

T¥ 1§ nim
gidr
0.308%
0,018%

0.265%

0.012%

Npudn: Nam A Rank

: Chuyén vidn UBND huy¢én Bao Lam.

: Phé Gidm ddc, Gidm doc Ngin hing TMCP Ddng Phuong.

: To trwomg To Tin dyng, Quyén Gidm dde. Giam dic Chi

nhanh Lam Ddng Ngdn hang TMCP Sai Gon Thuong Tin,

Ha Giang.

» Chia eh HBQT CTCP Che Ha Giang.

BAN CAO BACH CHAO BAN TRAI PHIEU RA CONG CHUNG
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Tir 2009 - 2010 : Chit tich HDQT CTCP Ché Ngoe Bao,
Tir 2006 - 2014 : Thanh vién HDQT CTCP Du Lich, CTCP Dja Oc¢ Da Lat.
Tir 2008 - 2009 . Pgc phai vién cia HDOT Ngin hing TMCP Sai Gon
Thuong Tin.
Ter 2009 - 2010 . Giam dbe Chi nhinh Lim Ddng Ngin hing TMCP Sdi Gon

Thuomg Tin.

Tar 112010 - 0172013 : Gidm ddc Khu vye Nam Trung B§ & Ty Nguyén Ngin hing

TMCP Sai Gon Thuong Tin.

Tir 0272013 - 0472013 : Pho Tong Gidm de Nigin hing TMCP Nam A.

Tir (42013 - 0472014 : Tong Giim dde Ngin hing TMCP Nam A,

Tu 0472014 - 047201 5 - Thanh viégn HDOQT kiém Tong Gidm doe Ngdn hing TMCP

Nam A,

Tur 0472015 - 1272022 - Pha Chi tich HEXQT Ngén hang TMCP Nam A,

Tir 122022 = nay : Chis tich HDOQT Ngin hang TMCP Nam A

a

Chire vy dang nim gilr & cie 16 chire khie: Khdng b,

¥ S cd phin cd nhin dang nim gitt: 0 ¢ phin, chiém 0.000% vin dié
v b cb phin dai di¢n ndm gil: 0 ¢d phin, chiém 0,000% vin didu 1.

Chire vy cong tac hién nay tai Ngdn hang TMCP Nam A: Cha tich HDQT.

Sb cb phin Ngdn hing TMCP Nam A dang nim gilt: 0 cb phin, chiém 0,000% vin diéu 1.

I,

- S8 ed phin s hiru cha nguin e lién quan: 46.001 o phin, chiém 0.003% von didu 1§, Bao gom;

TT  Ténmnguoico lién quan  Moiquan hf 54 ¢b phin nim giir

Omg. Trin Ngd Phic

E 46,001
k. hina "

Ting cong 46001

- Cée khoan ng dbi viri Nam A Bank: Khdng c6.

T+ I nim giir
0.003%

003 %%

Ngwon: Nam A4 Barnk

- Thi lao vi cdc khoan lgi ich khic: Thi lao HDOQT theo Nghj quyét Dai hdi dong co ddng Nam

A Bank.,
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Lai ich lign quan d&i vin Ngin hang TMCP Nam A: Khdng co.
Ong. Tran Ngoe Tim — Phé Cha tich thuwimg trye HDQT

Nim sinh : 1971,

e tich : Vigt Mam.

Trinh 40 hoc vin : San B hoc.

Trinh 44 chuvén mon : Thae sT Quan trj kinh doanh.

= Chai trinh ofng tac

Tir 10/1995 - 08/1998 - Ciin bd tin dyng Ngdn hing TMCP Pai Nam,

Tir W E998 — 01/2003 ¢ Can b tin dung Ngan hing TMCP Phuong Nam.

Tir 042003 — 0372004 : Chuyén vién Ngin hang TMCP Nam A,

Tir 0372004 - 0272008 : Giidm dbc Chi nhénh Quang Trung Ngin hing TMCP Nam A,

Tir 022008 — 0372013 : Phé Tdng Gidm dbe Ngan hang TMCP Nam A,

Tir 0372015 - (472016 : Trwomg Ban dJc phai vién kilém Trirmg Ban Téi co cdu to
chire Ngdn hang TMCP Nam A.

Tir 042016 - D3/2018 : Pha Tong Gidm dbe Npin hang TMCP Nam A.

Tu 092016 - 0372018 : Chu yiech HRDOT CTCF Chimg Khoidn Bao Minh.

Tir 0372018 - 042018 : Quyen Tong Gidm dde Ngin hing TMCP Nam A

Tir 042018 = 1272022 : Tong Giim die Ngdn hing TMCP Nam A,

Tir 1272022 - 032024 1 Phé (.:Ih':' tich HDOQT kiém Tong Gidm dde Ngin hiang TMCP
Nam A.

Tir 0372024 — nav : Pho Ch tich thuimg tnre HDQT Ngin hing TMCP Nam A,

- Chire vy edng tic hign nay tai Ngin hang TMCP Nam A: Pho Cha tich thuimg tie HDOT.

- Chire vy dang nim giit & cdc 1 chire khic: Khing cb.

- S cb phin Ngin hing TMCP Nam A dang nim gii: 5.283.851 ¢6 phin, chidm 0,308% vin
diéu I¢.
¥ 84 cd phin ¢d nhin dang ndm git: $.283.851 b phin, chiém 0,308% vin didu 1¢.
¥ S b phin dai dién ndm git: 0 ¢d phin, chidm 0,000% vin didu 18,
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- %6 b phin sor hitu cia ngudi co lién quan: 1.045.996 ¢b phin, chiém 0,061% von diéu 1§, Bao
gn'."rm:
TT  Témngwii co lién quan  Mobiquan bi 54 c6 phin ndm giir T3 1§ nim ghir
1 Ba, Tran Ki¢u Thuomg Em 1.045.996 0,061%

Tihng chng 1045996 0,061%

Ngudn: Nam A Bank

b

Cac khodn ng ddi vii Nam A Bank: Khang eo.

]

Thi lao va cic khoan bon ich khac: Tha lao HROT theo Nghj quy et Dai hoi dong co dong Nam
A Bank.

Lri ich lién quan d6i vai Ngin hing TMCP Nam A: Khing .
Ba. Vé Thi Tuvét Nga - Phd Chii tich HDOT

- Nim sinh A

- Quic tich C Vidt Nam.

- Trinh d hoe viin : Brai ok

- Trinh d§ chuyén mon + Cir nhdn Tai chinh - Tin dung.
= Qud trinh chng tac

Tir O1/1988 — 1071988 : Nhin Vién ké todn Hop tie x3 Mua bin Tha Thiém.
T 011989 - 09/1992  : Nhin Vién ké wodn Hop tic x3 Tin dung An Ddng.

Tir 10/1992 - 0272002 : Phd Giam dée kidm Ké todn truomg Chi nhdnh An Déng. Truong
Phong Hanh chinh, Thu ky Vin phong HBQT, Kiém sodt vién
Phong Kitm sodt ndi b, Truomg phong ké todn kiém Ke todn
triomg Hi <0 Ngdn hang TMCPF Nam o

T 0372002 - 0372011 : Pho Tong Gidm dbe Ngin hing TMCP Nam A,

[ir 0372011 - 1272022 * Thanh vién HDOT kiém Phd Tdng Gidm doc Ngin hing TMCP
Nam A.

Tir 12/2022 - nay - Ph Chia tich HDQT Ngan hing TMCP Nam A,
- Chire vy cong tac hién nay tgi Ngin hing TMCP Nam A: Pho Cha tjich HDQT.

- Chirc vy dang ndm giir 0 cae 16 chire khic: Khong €.
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S8 ¢b phin Npin hing TMCP Nam A dang nim gitz 317,057 cb phin, chiém 0,018% vin diéu

1.

¥ 8 cd phin ca nhin dang nim giir: 317.057 ¢d phin, chiém 0,018% vin diéu 1§,

¥ S ed phin a0 dién ndm gite 0 ¢ phin, chiém 0.000%% von didu 18,

S e phin s hiru cia ngwid ¢6 lign quan: 0 b phin, chidm 00000 von didu 16,

Céc khodn ng d6i vai Nam A Bank: Khing cd.
Thir lao v cic khodn Igi ich khic: Thit lao HDOQT theo Nghj quvet Dai hdi ddng ¢b ddng Nam

A Bank.

Lai ich lién quan dbi véi Ngin hing TMCP Nam A: Khdng <6,
Ong. Trin Khii Hoan — Thanh vién HDQT kiém Quyen Tong Gidm die

Nim sinh
Quésc tich
Trinh 3 hoe vin
Trinh & chuvén mdn
Qi trinh cong téc

Tie 0172005 - 11,2006

T 1272006 = 01,2009

Tir 0272009 - 11,2010

Tur 1272010 - 1172011

Tir 1272011 - 0272013

Tir 0272013 - 01:2014
T 0172014 - 012014
T 2004 - 072014
T 072014 - 052015

T 0572015 - 04:2016

: 1978,

+ Vide Nam.

s Sau Bal hoe,

: Thge sT Qudn tr kinh doanh.

: Chuyén vien Héi So Ngdn hing TMCP 54 Gon Thuong Tin,

s Tnimg PGD Bao Lie, Chi nhinh Lim Dong Ngin hing TMCP

Sai CGon Thuong Tin

: Trrimg Phong Tin dung ¢ nhin, Chi nhinh Lim Dong Ngin hing

TMCP S3i Gon Thuomg Tin

¢ Tanmg vin phong khu vire Khu vige Nam Trung B vi Tay

Nguyén Ngidn hing TMCP Sai Gon Thueeng Tin,

: Gidm doc Chi nhinh Ninh Thugn Ngin hing TMCP Sii Gon

Thuemg Tin,

: Trgr 1y Tong Gidm doe Ngdn hing TMCP Nam A,
: Truémg Phong Quin 1y chit lugmg Ngdn hing TMCP Nam A
: Gidm doc Chi nhanh Him Nghi Ngin hing TMCP Nam A,
: Ty ly Tong Giam dde Ngin hang TMCP Nam A,

: Phé Tong Gidm dde Ngdn hing TMCP Nam A,
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-

-

Tir 0472006 - 032017 : ITnaomg Vin phong HDQT Ngin hing TMCP Nam A,

T 032017 - 1172017 : Pho Tong Giam doc kiém Gidm di Trung tim Kinh doanh Ngin
hang TMCP Nam A,

Tir 1172017 = 042018 : Gidm dde Trung tim Kinh doanh Ngin hing TMCP Nam A,

T 0472018 - 062018 - Pho Tdng Gidm dbc Ngan hang TMCP Nam A,

Tir 0672018 - 1072019 Pho Tong Giam doc kiém Chu tich Cong ty TNHH MTV Quan ly
nor vl khiai thae i sin — Ngan hing TMCP Nam A.

Tir 1120190372020 : Phéd Tdng Gidm déc Thuimg trie kiém Chu tich Cong ty TNHH
STV Ouan 13 no vh khai thic ti san — Ngin hing TMCP Nam A,

Tir 042019 - 052019 Thanh vién HDOT Cdng 1y Ca phin Chimg Khoan Bao Minh,

T 052019 - 112020 : Chi tich HDQT Céng ty € phan Chimg Khodn Bao Minh,

[ir 042020 - 032023 : Phé Téng Gidm dde thuémg trye Nigan hing TMCP Nam A,

Tir 03/2024 - nay - Thanh vién HDOQT kigm Quyén Tong Giam dic Ngin hing TMCP
Nam A.

Chire vu cong tae hi¢n nay 120 Ngin hing TMCP Nam A: Thanh vién HDQT kiém Quyén Tong
Gidm doc.
Chire v dang ndm giir & cic 16 chire khac: Khong cd.

6 ¢b phin Ngin hing TMCP Nam A dang nam giir: 4.610.621 co phan, chiem 0.269% Vi
didu 1§,

v S ch phin ci nhin dang ndm gid: 4.610,621 cd phin, chiém 0.269% vin diéu 1.

¥ S ch phin dai dién nim gifr: 0 cb phin, chiém 0.000% von didu 1.

Sb cb phin so hiru ctia nguin 6 lién quan: 0 cb phiin, chiém 0% von dicu 18,

Céc khoan ng déi véi Nam A Bank: Chi phat sinh du ner the tin dung ddm bao tudn thu han
mire theo quy dinh cua phip ludt,

Thii lao vi céc khodan loi ich khic: Thit lao HDOQT theo Nghi quyét Dai hii ddng ¢b dong Nam
A Dank.

Lo ich lién quan d&i vin Ngdn hing TMCP Nam A: Khong co.
Ong. Nguyén Dire Minh Tri - Thanh vién HDOQT

Nam sinh . 1983,
Qude tich : Viét Nam,
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- Trinh &) hoe viin : Ehai hoc.

- Trinh 40 chuyén mon ¢ Cir nhiin Quan trf kinh doanh.

- Quai trinh cdng tdc

Tir 082007 - 0172011 : Chuyén vién phin tich ddu te Cong ty Indochina Capital,
Tir 0272009 — 062014 : Thanh vién HDQT Cong 1y Ocean Gate Imponts LTD Co.,
Canada.

Tir 01/2011 = 042012 : Phd phong Tu vin ti cau tric doanh nghié¢p, M&A Cong ty €6
phin Chimg khodn BIDV (BSC).

T 042012 - 082013 : Trromg Phidng phat trién kinh doanh Cong ty Cb phin Chimg
khodn BIDV (BSC).

Tt 0R/2013 - 062019 | Thanh vién HDQT Céng 1y Moderra Development LTD Co.,
Canada,

Tir 042017 - 032018 2 Phd Gidm dde Trung tim tin dung Ngn hang TMCP Nam A.

Tir03/2018 - 032020 : Pho Gidm doc Khdi Kinh doanh Ngin hing TMCP Nam A.

T D3/2020— 0772020 : Gidm dc Khdi Kinh doanh Ngdn hing TMCP Nam A,

Tie 07/2020 - 122022 : Gidm dbe Khdi Khich hing ¢4 nhin Ngin hing TMCP Nam A.

Tir 1272022 - nay : Thanh vién HDQT Ngdn hang TMCP Nam A,

= Chirc vu cdng tic hi¢n nay tai Ngin hing TMCP Nam A: Thanh vién HRQT.
= Chire vy dang nim gilt o cde to chue khae: Khong co.
- 54 ¢b phiin Ngin hing TMCP Nam A dang nim gii: 0 ¢b phin, chiém 0,000% vén didu 1&.
- 86 .cd phin ci nhin dang nam gilt: 0 cd phin, chiém 0.000% vdn didu 18
¥ 8 ¢ phin dai dién nim gil: 0 cb phin, chidm 0.000% vin didu 16
¥ S0 ¢o phin s& hitu cia nguds ¢b lién quan: 0 ¢b phin, chi¢m 0,000% vin didu 1&.
- Cac khoan ng dbi vii Nam A Bank: Khong co.

= Thit lao vit cde khoan g ich khic: Thi lao HIOT theo Nghj quyét Dai hi ddng cd dong Nam
A Bank.

= Lgi ich lién quan doi voi Ngin hing TMCP Nam A: Khéng ca.
% Ri. Nguvén Thj Thanh Dho - Thanh vién HDOT
= Nim sinh : 1980,
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NAM A BANK NGAN HANG THUONG MAI CO PHAN NAM A
- Quik tich : Viét Nam,
Trinh &) hoe viin + Sau Pyl hoe.
Trinh d§ chuyén mdn : Thae sT Quan trj kinh doanh.

Qué trinh cdng tac

Tir 62003 — 472005 : Ké 1odn Cong ty Hyundai Vinashin (Khanh Hoa).

Tir 0472005 — 1072010 r Chuvén vién KTKSNB Ngin hang TMCP 541 Gon Thuong Tin.

Tix 102010 - 072011 s T truomg Td KTKSNB Ngin hang TMCP Sii Gon Thiomg Tin,

Tir 0772011 - 1172013 : Gidm dde Chi nhinh Nha Trang Ngdn hang TMCP Phuong Nam.

Tir 11/2013 - 082014 - Gidm dde Chi nhanh Trutmg Chinh Ngin hing TMCP Nam A,

Tir 082014 - 0472015  Tror 1§ Pho Tong Gidm déc Ngin hing TMCP Nam A

Tit 042015 - 12/2021 + Gidm Dée Khu Ve Mién Trung & Tay Nguyén Ngin hing
TMCP Nam A.

Tir 122021 - 03/2023 : Pl Chu tich Cong ty €6 phin Hoang Gia DL

Tir 12/2022 — nay » Thanh vién HPDQT Ngdn hing TMCP Nam A.

Chire vy cong tic hién nay tgi Ngin hang TMCP Nam A: Thanh vién HDQT.
Chire vy dang ndm gilr & cée th chire khae: Khdng ed.
$4 ¢b phin Ngin hang TMCP Nam A dang ndm giir: 205,647 cb phin. chiém 0,012% vbn diéu
3
¥ S ch phin ci nhin dang ndm gile: 205,647 ¢b phin, chicm 0,012% vin didu 1.
¥ S cb phin dai dién ndm gil: 0 cd phin, chiém 0,000% von dicu 1§,
S ¢ phin sor hitu cua nguin ¢6 lidn quan: 0 ¢b phin, chiém 0,000% von dicu 1§,
Cac khoan ng dbi voi Nam A Bank: Khing cd.

This lao va cic khoan Igi ich khac: Thii lao HDOQT theo Nghj quyét Dai hii dong co dong Nam
A Bank.

Lo ich lién quan déi véi Ngin hing TMCP Nam A: Khdng <o,
Bi. L& Thj Kim Anh - Thinh vién HBQT djc lip
MAm sinh : 1984,

Qudbe tich : Vigt Nam.
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NAM A BANK NGAN HANG THUGNG MAT CO PHAN NAM A

Trink &0 hoc vin : Sau Bl hoe.
Trinh &3 chuyén mdn : Thac sT Tai chinh ngdn hang.

Dhed trinh cdng e 4

Tit 102005 - 07/2012 - Phéd Gidm dde Chi nhanh Lim Ddng Npin hing TMCP Sai Gon
Thuremy Tin.

T 0772012 - 0572015 : Gidm ddc Chi nhinh Lam Ding Ngin hang TMCP Phat trién
nhi D&ng bing song Cuu Long.
Tir 052015 - 082005 : Gidm d6¢ Chi nhinh D3 Lt Ngin hang TMCP Diu e vi Phat
trién Vigt Nam.
Tir 092015 - 122005 Gidm dde Chi nhdnh Lim Ddng Ngin hing TMCP Phdt trién
TP. Hi Chi Minh.
Tir 122015 - 1172018 : Gidm dd¢ Chi nhinh Lim Pdng Ngin hing TMCP Buu Didn
Lién Viéw
Tir 11,2018 - nay : Truomg dai dién Vina Realty tai Vidt Nam.
Tir 122022 - nay : Thitnh vién HDOT ddc 13p Ngin hang TMCP Nam A,
Chize vy cong tic hi¢n nay tai Ngin hing TMCP Nam A: Thanh vién HDOT da lip.
Chire v dang ndm gilt & cae 16 chire khae: Triremg dai dién Vina Realty t3i Vigt Nam.
4 co phin Ngin hing TMCP Nam A dang ndm giir: 0 b phdn, chidm 0,000% vin didu 12,
¥ S ¢ phiin cd nhin dang ndm gii: 0 cb phin, chiém 0,000% vin didu 18,
v S04 e phin dai dign ndm gii: 0 cd phin, chidm 0,0000% vin didu 18,
S& cb phin sir hiru cla ngudi ¢b lidn quan: 0 ¢b phin, chiém 0,000% vin didu I¢.
Cée khodn ng doi vii Nam A Bank: Khong cb.

This lao v ede khoan Igi ich khde: Thi lao HDOQT theo Nghj quyét Pai hii dong eb dong
Nam A Bank.

Lo ich lién quan doi vai Ngin hing TMCP Nam A: Khing o6,

[ Phain con lai e frany dinre co W B m‘;rigf
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10.2  Danh sich thanh vién Ban kiém sodt
Bing 50; Danh sich thanh vién Ban kiém sodt cia Ngin hang

ES

Si et phdn nim T3 I ndm

T Heg vii tén Chire vy oiir i
1 Omg. Nguyén Vinh L Trromg BKS - -
2 Bi. DG Thi Héng Tram Thinh vién BKS 29003 0.002%
1 Ba. Nguyven Thuy Vin Thanh vién BKS 2062418 0,120%

Niguon: Nam A Bank

Ong. Nguven Vinh Lyi - Truong Ban kiém soat

MWam sinh
Qui tich
Trinkh 4 hoc vin

= Trinh &} chuyén mdn

= Dhzd trinh edng tic

Fir 1201999 — 1002003

Tir 102003 - 0R2022

Tir 082022 - 1272022

Tz 1272022 — nay

B L

: Vigt Mam.

: P hope,

: Cir nhin Kinh td,

« Cin b tin dung Ngdn hang TMCP Bdu w va Phat ricn
Vst Mam.

- Giam die Khu Vie/Giam doc Chi nhinh Ngin hing TMCP
N:IIT‘I- .r'i\.-

: Phé Ban Qusn trj Chién luge Ngdn hing TMCP Nam A,

- Truomg Ban kiém sodt Ngin hing TMCP Nam A

Chire vy chng tie hién nay tai Ngian hang TMCUP Nam A: Tnémg Ban kiém sodt.

Chire vy dang nim gilr @ cde 16 chire khic: Khing co.

Sé ¢é phin Nyin hing TMCP Nam A dang nim gilr: 0 e phin, chiém 0,000% vin diéu 1¢,
¥ 84 cb phin cd nhin dang nim gi: 0 ¢d phin, chiém 0,000% vin didu 1§,

v 86 cd phin dai dign ndm git: 0 o6 phin, chidm 0,000% vin dicu 18,

A Bank.

S o phin s hitu cla ngui o6 lidn quan: 0 ¢o phin. chiém 0,000% von diéu 1&.
Cie khodn ng d6i vai Nam A Bank: Khing co.
Thit Lao v cde khodn loi ich khae: Thi lao BKS theo Nehj quyét Dai hdi dong oo dong Nam
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